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IN THE MATTER OF
QWEST CORPORATIONS
STATEMENT OF GENERALLY
AVAILABLE TERMS AND CONDITIONS Docket No. T-D1051B-99-0068

IN THE MATTER OF
QWEST CORPORATION'S
COMPLIANCE WITH SECTION 271 OF
THE TELEcom1vfun1cAT1ons ACT OF 1996 Daeket Ho. T.{}gg{lgA-97.0238

QWEST CORPORATION'S NOTICE OF UPDATED STATEMENT OF
GENERALLY AVAILABLE TERMS AND CONDITIONS

r
I Qwest Corporation, formerly mown as U S WEST Communications, Inc. ("Qwest"),

submits this notice omits updated Statement of Generally Available Terms and Conditions

("S GAT") in the State of Arizona, along with the SGAT itself, which is attacl1ed.1 Qwest

respectfully requests that the Commission allow this version of the SGAT to go into effect

consistent with the timeframes Outlined in its recents Orders] and in any event no later than

1 For the convenience of the Commission, Qwest is attaching both a "clean" version of the current
SGAT that Qwest wishes to take effect, along with a red-lined SGAT that reflects the changes
between the present submission and the last updated SGAT, which Qwest tiled on November 30,
2001,

2 Arizona Corporation Commission Order, Decision No. 64300 on Checldist Item 3, December 28,
2001 ("Commission Order No. 64300"). Under this Order, Qwest was generally directed to file a
revised SGAT within 20 days of the date of the order, CLECs. Ami other interested parties were
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60 days, pursuant to section 252(f)(3)(B) of the Telecommunications Act of 1996,

47 U.S.C. § 252(f)(3)(B)-

1. INTRODUCTION

J

r

I

J

r

On February 5, 1999, Qwest tiled its original SGAT with the Commission pursuant to

Section 252(t) of the Telecommunications Act of 1996 ("Act"), Since then, Qwest and

competitive local exchange carriers ("CLECs") throughout Qwest's 14-state region have

participated in a collaborative process to explore and resolve literally hundreds of issues

relating to specific provisions of Qwest's proposed SGAT in connection with Qwest's intent

to enter in-region interLATA long distance markets in states throughout Qwest's 14-state

region under Section 271 of the Act. This process has included the convening of numerous

workshops where the parties have engaged in formal and informal discovery and submitted

testimony, comments, and legal briefing~all of which ultimately lead either to consensus or

to an order or recommendation of a state commission. To date, the process has been

extremely successful in that the parties have been able to resolve the vast majority of

disputed issues, and has resulted in eight revisions to the Arizona SGAT prior to the current

tiling. These revisions include those made on: December 8, 1999, April 7, 2000, July 21,

2000, February 2, 2001, June 19, 2001; August 28, 2001; October 10, 2001, October 25,

2001 , and November 30, 2001.

As discussed further below, with the exception of those recommendations that Qwest

has challenged, the document attached to this Notice is intended to reflect the revisions that

are being made to comply with a number of recent Orders of the Commission and reports at'

the Commission staff. These include: Arizona Corporation Commission Order, Decision No.

64300 on Checklist Item 3, December 28, 2001 ("Commissz'on Order No. 643° 00"), Staffs

directed to tile comments concerning the proposed SGAT in it days following Qwest's tiling; and
the Commission Staff was directed to file within20 days of Qwest's tiling, its recommendation to
adopt or reject the proposed SGAT language, as well a procedural recommendation for resolving any
remaining disputes.
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Proposed Findings of Fact and Conclusions fLaw on Qwest's Compliance with General

Terms and Conditions, BFR and Forecasting, December 28, 2001("Arizona Sta/Ts Proposed

GTC Findings and Con elu5iorzs"), Arizona Staffs Final Proposed Findings o_fFacr Access to

Unbundled Network Elements,Hearing Division's Proposed Order on Checklist Item 1,

December 18,2001 ("Arizona Hearing Division 's Proposed Order on Checklist Item I "),

Arizona Srajts Proposed Findings of Facts Line Splizring and Network Interface Devices,

Supplemental Staff Report onLNP.

Qwest also notes that, as reflected below, it has made numerous changes to the

previously-filed, official SGAT to comply with the "frozen SGATs." These so-called

"frozen SGATs" are SGAT lites that were filed at the close of given workshop and

represented Qwest's position at the close of the workshops. Accordingly, the frozen SGATs

were relied upon by the Commission, Staff] and the other parties in reviewing or challenging

Qwest's compliance with a given checklist item.

II. DISCUSSION

A. SGAT Revisions Made To Comply With Recent Orders AndReports
Of The Arizona Commission, Including Those That Now Demonstrate
Compliance With Checklist Item No. 3.

/
r

As noted above, the Commission has issued a number of reports and

recommendations on Qwest's compliance with various Section 271-related issues since

Qwest's most recent SGAT revision. Like the reports and orders of other state commissions

investigating Qwest's Section 271 checklist compliance, these reports recommended a

number of chmgesto Qwest's SGAT. Except for the challenges noted below, the SGAT that

accompanies this Notice complies with these orders and reports! Qwest also notes that there

3 See Changes resulting fromArizona Corporation Commission Order, Decision No. 64300 on
Checklist Item 3, December 28, 2001 ("Commission Order No. 64300") in Section 10.8,1.3.1,
10.8.2.4, 10.8.2.27.2.1, 10.8.2.27.2.2, 10.8,2.27.3.4, 10.8.2.27.5, 10.8.3.1, i0.8.4,1.3, 10,8.4.2,
Changes resulting from Staff's Proposed Findings of Fact and Conclusions of Law on Qwest's
Compliance with General Terms and Conditions, BFR and Forecasting, December 28, 2001
("Arizona Stats Proposed GTC Findings and Conclusions") in Sections: 1.7.1, 1.7.1.1, 1.7.1.2, 2.3,

2.4, 4.0, 5.16.9.1, 5.16.9.l.l; 17.l5; 18.3.1, Changes resulting from Arizona Stalls Final Proposed

1#1252550 vi . HEVI5ED cover PLEADINGI
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are many instances where the Commission or Staff had recommended a modification that had

already been implemented or otherwise approved the SGAT language as written-so no

revisicmn marks are shown in the red-lined SGAT.4

Qwest also notes that in many instances, it modified the present SGAT to conform it

with the frozen SGATs that were submitted at the close of the workshops. s

Findings ofFacz'Acees5 ro Unbundled Network Elements in Sections: 8.2.1.23, 8.2.1.23.1.4, 8.3.1.9,
9 1 4 9 6 2 3 9 7 2 3  9 1 9  9 2 3 1 4  9 2 3 1 5  9 2 3 1 6  9 2 3 3 7 2 7  9 9 3 3 7 2 1 0  9 2 3 3 7 2 1 2 8
9.23.3.12, 12.2.9.3, 12.2.9.3.4, Changes resulting from Heading Division's Proposed Order on
Checklist Item 1, December 18, 2001 ("Ari;/ona HearingDivision 's Proposed Order on Checklist
Item VU in Sections: 4.0, 7.1.2.1, 7.1.2-3.4, 7.1.2.3.4.1, 7.1.2-3.4.2, 7.L2.3.4.3, 7,1.23.4.4,
7.2.2.8.6.1, 7.2.2.8.7, 7.2.2.9.5, 7.2.2.9.6.1, 7.5.4, 8.4.3,4.4, Change resulting from Arizona Staffs
Proposed Findings ofFsets Line Splitting and Network Inieiface Devices; in Section 9.21 .2. 1 .7,
Changes resulting fromSupplemental StaffReport on LNP in Sections 10.2.5.5, 10.2.6.3.1.

4 See SGAT §§ Section 4.0, 7.1.2.2, 7.2.2.1.2, '7.2.2.1.5, '1.2.2-6.3, 7.2.2.8.6, 7.2.2.8.6.2, 7.2.2.9.6,
7 3 4 2 1  7 4 5  8 1 1  8 1 1 4  8 1 1 8 1  8 2 1 1 3  8 3 5 1  8 3 6 1  8 4 1 7  8 4 1 9  9 1 1 0  9 5 2 2
9525  911257  9112571  9212181  9212182  9212183  92173  923122
9.23.3.'7, 9.23.3.17, 9.2-4.2.1.5, 10.8.1.2,1, 10.8.1.3, 10.8.1.5, 10.8.2.27.3.

5 See SGAT §§ 1.2, 1.3; 1.4, 1.5, 1.6, 1.7; 1.8.4, 2.1, 2.3, 3.0, 3.1, 3.2, 3.2.1, 3.2.2, 3.3, 4.0 (various
changes throughout the section), 5.1.1, 5.1.3, 5.1.3.1, 5.1.3.2., 5.1.3.3, 5.1.3.4, 5.1.4, 5.1.6, 5.2.1,
5 2 2 1  5 3 1  5 3 1 1  5 3 1 2  5 3 1 3  5 3 2  5 4 1  5 4 2  5 4 3  5 4 4  5 4 4 1  5 4 4 2  5 4 4 3  5 4 5
5.4.6, 5.4.7, 5.4.9, 5.5.1, 5.6.1, 5.6.1.2, 5.6.1.3, 5.6.1.5, 5.6.2, 5.7.1, 5.8.1, 5.8.2, 5.8.3, 5.8.5, 5.8.6,
5 9 1  5 9 1 1  5 9 1 2  5 9 1 3  5 9 1 4  5 9 2 2  5 9 2 3  5 1 0 1  5 1 0 2  5 1 0 3  5 1 0 3 1  5 1 0 7
5.10.8, 5.11.1, 5.12.1, 5.12.2, 5.12.3, 5.16.1, 5.16.3, 5.16.4, 5.16.5, 5.16.7, 5.16.8, 5.16.9, 5.16.9.1,
5.16.9.1.1, 5.16.9.2, 5.17.1, 5.18.1, 5.18.2, 5.18.3, 5.18.3.1, 5.18.3.2, 5.18.3.3, 5.18.3.3.1, 5.18.3.3.2,
5 1 8 3 4  5 1 8 6  5 1 8 7  5 1 8 8  5 1 9 1  5 2 0 2  5 2 1 1  5 2 3 1  5 2 4  5 2 5 1  5 3 0 1  5 3 2  1 1 3  1 1 7
11.12; 11.13, 11.14, 11.15, 11.16, 11.18, 11.19; 11.22, 11.23, 11.25; 11.31, 11.34, 11.341, 11.342,
11.34.3, 11.34.4, 11.34.5, 12.1.1, 12.1.2, 12.2.1.2, 12.2.1.4, 12.2.1.4.1, 12.2.1.4.2, 12.2.1.4.3,
12.2.1.4.4; 12.2.1.4.5, 12.2.1.4.6, 12.2.1.4.7, 12.2.1.4.8, 12.2.1.4.9, 12.2.1.5.3, 12.2.1.6.1, 12.2.1.7.1,
12.2.1.8, 12.2.1.9, 12.2.1.9.1, 12.2.1.9.2, 12.2.1.9.3, 12,2.1.9.4, 12.2.1.9.5, 12.2.1.9.6, 12.2.1.9.7,
12.2.1.10, 12.2.2.1, 12.2.3.1, 12.2.3.2, 12.2.3.3, 12.2.4.2, 12.2.5.2.4, 12.2.5.2.5, 12.2.5.2.7,
12.2.5.2.8, 12.26, 12.2.7.1, 12.2.7.2, 12.2.8, 12.2.8.3; 12.2.8.4, 12.2.9.1, 12.2.9.3.1, 12.2.9.3.2,
12.2.9.3.3, 12.2.9.3.5, 12.2.9.4, 12.2.9.4.1, 12.2.9.4.2, 12.2.9.5, 12.2.9.6, 12-2.9.6.1, 12.2.9.6,1.1,
12.2.9.6.1.2, 12.2.9.6.1.3, 12.2.9.7, 12.2.9.9, 12.2.10.1, 12.2.10.2, 12.2.10.2.1, 12.2.10.2.1.1,
12.2.10.2.1.2, 12.2.10.2.1.3, 12.2.10.3, 12.2.11, 12.3.1.1, 12.3.1.2, 12.3.1.3, 12.3.2.1, 12.3.2.2,
12.3.2.3; 12.3.3.2, 12.3.3.5.1, 12.3.4.1, 12.3.4-2, 12.3.4.3, 12.3.6, 12.3.6.1, 12.3.6.2, 12.3.6.3,
12.3.6.4, 12.3.6.5, 12.3.8.1.3, 12.3.8.1.5, 12.3.9.1, 12.3.10.1, 12.3.10.2, 12.3.10.3, 12.3.11.1,
12.3.12.1, 12.3.12.2, 12.3.12.3, 12.3.13.1, 12.3.13.2, 12.3.13.3, 12.3.13.4, 12.3.14.2, 12.3.15.1,
12.3.16.1, 12.3.17.1, 12.3.17.2, 12.3.18.2, 12.3.19, 12.3.19.3, 12.3.20.1, 12.3.22-4, 12.3.23.1,
12.3.23.2, 12.3.23.3, 12.3.24, 12.3.24.1, 12.3.24.2, 12.3.24.3, 12.3.24.4, 12.3.24.4.1, 12.3.24.4.2,
12.3.24.4.3, 12.3.24.5, 12.3.24.6, 12.3.24.7, 12.3.24.7.1, 12.3.24.7.2, 12.3.24.7.3, 12.3.24.7.4,
12.3.24.7.5, 12.3.24.7.6, 12.3.24.7.7, 12.3.24.7.8, 12.3.24.8, 12.3.24.9, 17.1, 17.2, 17.2.1, 17.2.7,
17.2.8, 17.3, 17.4, 17.5, 17.6, 17.8, 17.9, 17.10, 17.12, 17.13, 17.14, 18.1, 18.1.1, 18.12, 18.2,
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With the changes resulting from the Commission's recent order, the revised SGAT

demonstrates compliance with Checklist Item No. 3, Poles, Duets, Conduits, and Rights-oti

Way (see generally SGAT §§ 10.8.1.3.1, 10.8.2.4, 10.8.2.27.2.1, 10.8.2.27.2.2,

10.8.2.27.3.4, 10.8.2.27.5, 10.8.3.1, 10.8.4.2).

B. Sections On Which Qwest Has Challenged Or Otherwise Modified The
Recommendations Of The Staff Or ALJ.

Despite Qwest's acceptance of most of the recommendations ofStaff and the ALl,

Qwest has challenged or otherwise modified a few recommendations, pending a final

Commission decision. Specifically, as indicated in Qwest's comments, Qwest has

challenged the recommendations in the Arizona Hearing Division 's Proposed Order on

Checklist Item I at pages 15-17 concerning the ratcheting issue with respect to Section

7.2.2.9.3.2; accordingly, Qwest did not modify this section pending resolution of the

ratcheting issue by the Commission. Similarly, Qwest has not deleted the phrase "created

and" in the Section 7.5.4 and 7.6.3 in reference to charges for records "created and

processed" as recommended by that sameProposed Order,pending resolution by the

Commission. J

With respect to Sections 84.2.4.3-84.2.4.4 and 8.4.3.4.3-8.4.3.4.4, Qwest has filed a

brief regarding the modifications recommended in the Hearing Division 's Proposed Order

on Checklist Item 1, and accordingly has declined to implement the recommendation pending

a final decision from the Commission.

With respect to Section 9.4.1 . 1, Qwest did not implement the modification

recommended in the Arizona Stats Proposed Findings of Facts Line Splitting and Network

Interface Devices at page 31,but rather revised this section in conformance with Staffs

Preliminary Report on NIDs and Line Splitting.

18.21, 18.22, 18.23, 18.24, 18.26, 18.28, 18.2.8.1, 18.2.8.2, 18.29, 18.2.11, 18.2.12, 18.2.13,
18.3, 20.0, 22.0.

in 252550 vi . REVISED CDVER PLEADINGI
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Qwest is challenging Staff's recommendation in the Arizona Staffs Proposed

Findings of Facts Line Splitting and Network InterfaceDevices with respect to Sections

9.5.1, 9.5.2.1, and 9.5.4.2, accordingly, Qwest has not revised those sections pending a final

decision from the Commission.

Finally, Qwest notes that section 2.2 generally complies with the Arizona Staff's

Proposed GTC Findings and Conclusions, but as explained in Qwest Comments, rather than

using WorldCom's language for this section, Qwest incorporated its own language , as

amended to implement Staffs proposed definition of the "interim operating agreement"

portions of the proposed language.

c . Consensus Language, Including Compliance Language Carried Forward
from Other Proceedings.

The SGAT tiled herewith also includes several revisions made by Qwest that are

consistent with the orders and recommendations of other state commissions and the

facilitator in the multi-state proceeding for the same checklist items. Qwest believes that in

many instances this language resolves issues raised by CLECs in this and other proceedings

and, to that end, Qwest is willing to include such out-of-state compliance language in its

SGAT in Arizona. In addition, during the course of the SGAT and Section 271 proceedings,

many of the issues between the parties have been resolved by the adoption of consensus

language for inclusion in the SGAT. The SGAT accompanying this Notice includes

consensus language,6 language that was required from other states or the FCC.**

6 See SGAT §§ 5.2.2,7.1.2, 7.1.2.1, 7.2.2.8.12.2, 7.2.2.8.12.3, 7.2.2.8.12.4, 8.4.1.4.1, 8.4.1.8.5,
9.6.1.2, 9.6.3.10,9.20,2.1.2, 9.20.2.9, 9.20.3.4,10.2.5.2, 10.8.2.22, 11.34.6.

7 See SGAT§§ 1.8.2.1, 5.8.4, 7.1.2.3.1, 8.4.1.1.1, 9.6.1.3, 9.13.1.1, 9.23.1.2.3, 10.2.5.3.1.

8 Qwest made several changes to the SGAT in response to theFCC's April 27, 2001 Order which
reaftilrned that ISP-bound traffic is interstate in nature, and established rules for the treatment of this
interstate traffic. See In the Matter oflmplemerztation of the Local Competition Provisions in the
Telecommunications Act of1996, Intercarrier Compensation for ISP-bound Traffic, Order on
Remand and Report and Order, FCC 01-131, CC Docket No. 96-98, released April 27, 2001, and the
resulting changes to SGAT §§ 7.3.1.1.3.1, 7.3.2.2.1. Qwest also notes that AT&T and Qwest agreed
to related ISP-traffic language as reflected in Sections 7.3.4.3, 7.3.4.4 and 7.3.6.

1#1262550 vi - FlEVl5ED COVER PLEADINGI
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Qwest also notes that Section 12.2.5.2.4 and 12.2.S.2.5 were modified because there

is no Interim Number Portability in Arizona.

c. Correction of Typographical, Grammatical and Other Non-Substantive
Matters.

Finally, the updated SGAT also contains a number of corrections to typographical

errors, grammatical changes, capitalization changes, and updates to Qwest Web Site

addresses and technical standards? Qwest notes that the Parties agreed to delete the

individual numerical references throughout Section 4.0. Qwest also notes that various

definitions have been repositioned to ensure that the definitions are in alphabetical order.

g SeeSGAT §§4.0, 5.9.2.1, 5.28.1, 7.2.2.6.1, '7.3.4.2.4, 7.4.2, 11.30, 11.35, 11.37, 12.3.5, 17.2.1,
17.2.2, 17.23, 17.2.4, 17.2.5,17.2.6.

1#1252550 vi . PEVISED COVER PLEADINGs
P H X / D P O O L E M C / l 2 6 2 5 5 0 , 1 / 6 7 8 1 1 1 5 0

7



111. CONCLUSION

For the foregoing reasons, the Commission should consider the SGAT filed with this

notice as the baseline document for any future proceedings in this docket. Qwest respectfully

requests that the Commission allow this version of the SGAT to go into effect within 60

days, pursuant to 47 U.S.C. §252(t)(3)(B).

RESPECTFULLY SUBMITTED January 17, 2002.

Qwest Corporation

By:

Andrew D. Crain
Blair A. Rosenthal
Qwest Corporation
1801 California Street, Suite 4900
Denver, Colorado 80202
(303) 672-2974

J ' *2 r
Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG, P.C.
3003 North Central Ave., Suite 2600
Phoenix, AZ 85012
(602)916-5421

Attorneys for Qwest Corporation

[#1262550 vi . REVISED COVER PLEADINGl
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ORIGINAL and12 copies of the foregoing
tiled this 1'7"' day ofJanuary, 2002 with:

Lr

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing hand-delivered
this 17"' day of January, 2002, to:

Maureen A. Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

Caroline Butler
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing mailed/e-mailed
this 17"' day of January, 2002, to:

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
Lewis & Rock
40 N. Central Ave.

l#12G2E50 vi . REVISED covER PLEADINGI
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Phoenix, AZ 85004

Joan S. Burke
Osborn Macedon, P.A.
2929 N. Central Ave., 21" Floor
PO Box 36379
Phoenix, AZ 85067-6379

Thomas F. Dixon
Worldcom, Inc.
707 17"' Street # 3900
Denver, CO 80202

Scott S. Wakefield
Residential Utility Consumer Office
2828 North Central Ave., Suite 1200
Phoenix, AZ 85004

Michael M. Grant
Todd C. Wiley
Gallagher & Kennedy
2575 E. Camelback Rd.
Phoenix, AZ 85016-9225

Michael Patten
Roshka Herman 8; DeWulf
400 East Van Buren Street
Suite 900
Phoenix, AZ 85004-3906

Bradley S Carroll
Cox Communications
20401 North 29"' Avenue
Phoenix, AZ 85027-3148
Daniel Waggoner
Davis, Wright & Tremalne
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Traci Grundon
Davis Wright & Tremaine
1300 S.W. Fifth Avenue
Portland, OR 97201

Richard S. Wolters

l#1262550 vi - REVISED COVER PLEADINGI
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\.

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street # 1575
Denver, CO 80202

Gregory Hoffman
AT&T
795 Folsom Street
Room 2159
San Francisco, CA 94107-1243

David Kaufman
e.Spire Communications, Inc.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller
XO Communications, Inc.
500 10s"' Ave. NE, Suite 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
Communications Workers of America
5818 N. 781St., Suite 206
Phoenix, Arizona 85014-5811

Philip A. Doherty
545 South Prospect Street, Suite 22
Burlington, VT 05401

W. Hagood Ballinger
5312 Trowbridge Drive
Dunwoody, GA 30338
Joyce Huntley
U.S. Dept. of Justice
Antitrust Division
1401 H Street, NW, # 8000
Washington, DC 20530

Andrew O. Isa
Telecommunications Resellers Association
4312 92nd Ave., NW
Gig Harbor, WA 98335

Raymond S. Harman
Two Arizona Center

H9925255D vi . HEVISED COVER PLEADINGI
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400 North Van Buren Street, Suite 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
Snell & Wilmer
One Arizona Center
Phoenix, AZ 85004-0001

Charles Kallenbach
American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, MD 20701

Gena Doyscher
Global Crossing Services, Inc.
1221 Nicollet Mall
Minneapolis, MN 55403-2420

Andrea Harris, Senior Manager
Allegiance Telecom, Inc. of Arizona
2101 Webster, Ste. 1580
Oakland, CA 94612

Gary L. Lane, Esq.
6902 East let Street, Suite 201
Scottsdale, AZ 85251
Steve Strickland
SBC Telecom, Inc.
300 Convent, 18"' Floor
San Antonio, Texas 78201

M. Andrew Andrade
Tess Communications, Inc .
5261 S. Quebec Street Ste. 150
Greenwood Village, CO 80111

Richard Sampson
Z-Tel Communications, Inc.
601 S. Harbour Island, Ste. 220
Tampa, Florida 33602

Megan Dobemeck
Covad Communications Company
7901 Lowry Boulevard

101262550 vi - REVISED COVER PLEAD\NG\
P H X / D P O O L E M C / \ 2 6 2 5 5 0 .  1 / 6 7 8 1 7 .  1 5 0

12



*

1

Denver, Colorado 80230

Richard p. Kolb
Vice President-Regulatory Affairs
OnePoint CommuNications
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045
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Wholesale Discount
Percentage

Recurring Charges

Wholesale Discount

Percentage

NDf1f€CUITfDQ
Charges

. m

12°/,

18%

18%

$3500
I

s.o Resale

s.1 Wholesale Discount Rates
• Does not amply lo service quality credits.

15.1 1' Basic ExchangeResidential Line Selvwce
Basic Exchange Business Line Service6.1.2

6 . 1 5 All other Qwest's Telecommunications Services
af _ oProductS circ Nonrecurring Cha e6.1.4

-

s.z Customer Transfer charge CTC)

6.2.1 CTC for POTS Service. per W e
-

Residence
Business
ISDN

6.2.2 CTC lot Priva&e Line Transport\ Services

First
Sam Additional

e.2.3" CTC for Advanced Communications Services. per circuit

1.o Interconnection Faclli Options

7.1 Entrance Facilities
OSS7.1.1

DS37.1.2

1.2 LIS EICT
T.2.1 P81DS1

Per DS37.2.2

» »1.3 Direct Trunked Trans n

7.3.1 DSO Over o w a Mines
DSO Over a to 25 Miles

so Ova 25 IO 50 Mmes
DSO Over 50 Miles

7.3.2 DS1 Over o lo e Miles
DS1 Over a xo 25 Miles
DS1 Over 25 to so Miles
DS1 Over 50 miles

DS3 Over D we ilea7.3.3
DS3 Over s to 25 Miles
DS3 Over 25 to 50 Miles
DS3 Over 50 Miles

1.4 Multiplexing
D$3 lo DS17,4.1
DS1 w DSO7.4.2

-1.s Trunk Nonnecurd Cha es
7.5.1 os lntelfaee_ FirslTrunk
7.5.2 DS1 Interface. Each Additional Trunk

1

1

1

11

11

I

18%

D

$5.00
ss.no
ss.00

s41.05
$41 _05
$51.57

$89.42 $25687
$357.16 $256.87

$9.99 sow
s0.00 $0.00

$0.00
s0.0o
so of
s0.0o

$0.65
so 94
$1.75
$1.59

$13.32

s22.91
s22.4s

Récurrlng"

$196.85 $164.00

s2oo.oa $288.52

$355.22
$5.93

l

5505
5505
5505
55.05

$3598
$35.99

I $35.00

A 1$24317
$24516$24516
$250.68
$249.25

I

Ordered a 1

1

1

1
7.5.3 Dsa lnterfaoe. First Trunk $362.03

1
7.5.4 DS3 Interface, Each Addition8I Trunk

I $12.75

7.6 Exchange Service (EAslLocaI) Traffic
7.6.1 End Mu call termination, per Minute of Use 50.002800

7.6.2 Tandem swinchec Transport
ITandem Switch . pa Minute of Use S0.001400

Exhibit A
Arizona*

QweslArizona SGAT Tenth Revision, January 17, 2002
Page 1 of 19



:..» » ¢-rv' . . ._,._ 1» .J
C=*~*';'.,z

*Q* ...m
.._ .1Q. ~..:s'

. , . .by

* a i
aw!

94121;

3
Tandem Transmission, per Minute of Use, All

Mileaqe Bands

$0.0D08BD

§§§R&GuM'rig N o n r e c u m n g
I l l WW/>
¢>» £w*'1§z »  »

1.1 Local Traffic-FCC-ISp Rate caps
4

7.7.1 MOU for 6 mo June 14-Dec. 13,2001 50.0015
4$0.001

7 , 7 2 MOU for 18 mo. Dec. 14.2001-JU\'1€ 13_2003
450.00077,7.3 MOU for 38 mo. June 14, 2003-June 13, zoos

ua  e s7.B Miscelianeous
Cancellation Charge (LIS Trunks)7,B.1

Qwest's Arizona Switched chess Tariff0.7.8.2 Ex dire Charge (LIS Trunks)
3Construction Charges7.8.3 ICE ICE

1

7.9 Transit Traffic
250.009327.9.1 Local Transit per Minute of Use

9 MilesLocal Transit Assumed mileage
Qwest's Arizona Switched Access Tariff

7 1 2 lntralATA Toil Transit
I9 - MilesIntraLATA Toll Assumed Mileage

Qwest's Arizona Switched Access Tariff7 9 3 Joimlv Provided Switched Access
25e.001827- |7.9.4 Ca\ or 11 Mechanized Record Charge, per Record

a.0 Collocation
8.1 All Co1l:>cation

$1,3a1.54
8.1.1 Quote Preparation Fee

-8.1.2 Entrance Face - Element Group 1, per fiber pair $1.52 $1,1B4_74

8.1.3 Entrance Facie - Element Group 2
§1:s.a1

Handhold. per Month, per Handhold $7.61

$021
$ 1 8 1 5 7

$024
$9.03
$0.83

$0.006
545.64

$0.83
$0.10

$375.40
$15.7g

$12.59

$0.21 $59.14

$0.29 $8059
$0.35 $95.34

$0.22 $13328 2

$0.35 $20878 2

Cn'>n<$uit!lnnercsu» <:\ P01 to van\\_ per foot
Core drill. per occurrence
Riser, vault to equipment, per foot
Fiber Opine: cable. per 24. per Took
Fiber placement in conduit and riser, per foot _
Copper 25 pair. per foot
Copper splicing. per splice
Copper placement conduit and riser, per foot
Coax placement. per foot

Cable SplicingB.1_4
Fiber - Per se\-u9
Per Eber spliced

9.1.5 -48 gnu DC Power Usage, per Ampere, per Month

8.1.6 ala Vol! DC Power Cable, per foch. Per A and B Feeder

20 Amp Feed
40 Amp Feed
60 Amp Feed
100 Amp Feed
200 Amp Feed
309 Amp Feed
400 Amp Feed

8`1-.7 - AC Power Feed. per WaN, per Month
AC Power Feed, per Foot, per Month

I 2
2

1

.1

$0_48 $288.33
sus $372.89

$0.03

1
20 Amp, Single phase $0.0117 58.02

20 Amp Three Phase 50.0145 59,94
50.0126 58.54

so Amp, Three Phase $0.0173 $11_B7

40 Amp, Single Phase $00149 $10.16 1

40 Amp. Three Phase s0.0204 $13.99 1

a50 Amp, . uh Phase $0.0175 $12,06 1

Exhibit A
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1-Q . _

n

n

50.0246 $16.84.
50,0199 $13.63
50.0283 $19.38
$0,0247 31585
50.0385 $26.35

$24.49
536.24

$6.38 $480.53

$41 32 $1 817,59

I

50 Amp, Three Phase
60 Amp_ Single Phase
50 Amp Three Phase
10a Amp, Single Phase .
100 Amp, Three Phase

8.1.8 Inspector Labor, per half hour
Regular Hours Rate
After Hours Rate, minimum 3 hours

ams Channel Regeneration
D81 Regeneration
D83 Regeneration

8,1 .1 o Collocation Temwinaiions

Placemerll
DSU Cable Placement per 100 Pair Blocks
DSO Cable placement per Termination

DS1 Cable Placement per block (28 V' Sl's)
DS! Cable Placement per Tenrrlinalion

DS3 Cable Placement per Termination

Cable
DSU Cable per 100 Pair Blod< or
DSO Cable Per Termination

DS1 Cable per Block (28 DS1's) or
DS1 Cable per Termination

DS8 Cable per Termination

BIockslpanels
DSD Blocks per 100 Pair Block or,
DSG Blocks per Termination

DS1 Panel per Block (28 DS1's) or,
DS1 Panel per Termination

DS3 PaneltCcnnector per Termination

Block/pane! Placement
DSO Block Placement per 100 Pair Block or,
DSO Block Placement per Termination

DS1 Panel Placement per Block (pa DS1° s) or.
DS1 Panel Placement per Termination

Asa Panel/Connector Placement per Terminatiorl

OCN Termination
OCN Terminations _ Per 12 Fibers

Cable Racking for OCN Terminations, 1st 12

fibers

8.1.11 Security Charge
Access Card, per Employee
Card Actress Per Employee, per 01*5ce
Cerliral Offce Secure lnfraslruclure

8.1.12 Composite Clock/Central Office Synchronization
I lSynchronization - Com site Clock, per Port

1

1

Ordered and 1
Ordered and 1

1

1
|

1

l

B

$0.4837 $244.42
S0.0091 54.59

$0.5940 5408.52

$010639 M 1 7 1

$0.2419 $165.51

s0.s222 $314.40
500085 $4.31

$0.5304 $362.96

1

1

1

1

1

1

1

1

1

1

1

'1

1

1

l

$00570 $39.03

$0.3425 $234.38

$1.0849 5548.18
$0.0149 57,51

50.6052 $414.15
$0.0731 $50.00

$03529 s241 .50

59,5017 $253 50
$0.0069 $3_47

l

$0.1268 $88.74
$D.D13B $9.33

$90384 $24.92

Under Deve\opmen\ Under Deve\opmen

Under Development Under Development

$0.86
son?

1

1

1

1I

3ICE 0IC

$7.42 1

1u8.1.13 Space Availabili Cha  e $335.01

The charge will be 25% of the Non-Recurring Fee8.1 .14 Collocation Space Resewalion Fee

Exhibit A
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8.1 .15 'Collocation Space Option Administration Fee $83956

$2.008.1.15 Collocation Space Option Fee

..- s.2'vinual Collocation

8 21 Maintenance labor per half hour
$2220Regular Hours Rate
$31.57Ailer Hours Rate

r8 8 2 Training Labor, per half hour
R ularHouts Rate's $23 go

$6.418.2 3 Equipment Bay -recurring, per shelf

$24.55
$35.25

52373
$33.20

$2.75
$2.26
$2.06

Regular Hours Rate

. 48.2.8 Floor Space Lease, per Aare foot
Zone 1
Zone 2
Zone 3

After Hours Rate

8 2 5 lnstaNation Labor, per half hour
' oR ula Hours Rate

After Hours Rate

1

1

1

1

1

1

8.3 Careless Physical Collocation
$11381.548.3.1 Quotation Preparation Fee

543.77 $29,953.558.32 Space Construction for 2 Bays and 1 . 40 A Power Feed

Space Construction Adjustment for Eadl Additional Bay

-$3.2o -$2,187.1 s
-$2.04 -$1,395.83

Included in Space Construction
$2.80 $1,916.17

$4.44 $3,038,06

8.3.3 Additional DC Power Feed - Does not apply to Initial Feed
Sam $5,552.65Each Ad<$§tksnal AGA Power Feed

Each Additional 30A Power Feed $9.27 $6,343.97
$11.31 $7,739.80Each Additional 40A Power Feed
$14.11 $9,655.97Each Additional erA Power Feed

Space ConstructionAdjustment far quA tnikial Pcmet Fee
U.s Ce Construction Adjustment for 30A Initial Power Fee
a-S Ce Construction Adjustment for 40A Initial Power Fee

Space Construction Adiustmeni for 60A Initial Power Fee

1

1

1

1

8.3.4 JFloor Space Lease, per Square Foot
$2.75
$2.26
$2.06

528.03

$1,381,54

$75.B4 $51,901.16
$78.70 $53,858.34
$80.92 $55,380.28
$83.71 $57.297.55

.$12.3g -$8,481.43

$11.25 -$7,721.61
48.96 -$5,133.10

Zone 1
Zone 2
lone 3

8.3.5 Humidification, per Leased physical Space
1

8.4 Cared Physical Collocation
8.41 Quotation Preparation Fee

8.4.2 S cé Construc1ion
Cage - Up tr: 100 Sq Fl
Case _ 101 sq Fu to 200 sq Fr

r

1

1

1

1

I
1

1I

| Fll0406 sq Ft.Qc  e - 3 0 1

o.B.4.3 S Ce Construction Adjustment for 20A lrmiar Power Fee
Cloaca Construction Adjustment far SEA Initial Power Fee
Space Construclion Adjustment for toA Initial Power Fee

1

1

1
Space Construction Adjustment for erA Initial Power Fee Included in Space Construction

Space Construction Adjustment for 100A Initial Power Fee' $13.72 _$Q,389,08

s43.80 $29,974_50

Space Construction Adjustment for 300A mniax Power Fee $80.36 554,995,590

ExhibitA
Arizona*
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Space Construction Adjustment for 400A Initial Power Fee $123.60 $54,557.92 1

I
8.4.4`" Additional DC Power Feeds - Does not apply to lmtial Feed

1$10.24 $7,004.36
1$11.35 $7,784.18
1$1337 $9,352.68
1$2253 $15,485.78

$3685

Each Additional 20A Power Feed
Each Additional 30A Power Feed
Each Additional 40A Power Feed
Each Additional 60A Power Feed
Each Additional 100A Power Feed
Each Additional 200A Power Feed
Each Addilienal 300A Power Feed
Each Additional DOA Power Feed

8.4.5 Floor Space Lease per Square Foot
Zone 1
Zone 2
Zone 3

B4.5 Grounding
2/0 AWG - per font
1/0 AWG - per foot
4/0 AWG _ per foot
350 kcal - perlooi
500 kcal - per fool
750 kcal - per foot

8.45 Humidification, per Leased Physical Space

8.5 Adjacent Collocation

8.6 Remote Collocatlon
8.5.1 Physical Remote Collocation

Ispace per Standard Mounter Unit)
FDI Terminations (per binder group]

power

8.6.2 Adiacenl Remote Co\\oca'Lion

Virtual Remote Colioca\iona.e.3
Suaca

lFDI Terminations (per binder soup)
Power

Fla! Labor Rate, Per Job
Maintenance Labor per 1/2 hour)
Training Labor per 1/2 hour
Engineering Labor per 1/2 hour'J
Installation Labor (per 112 hour)

8.1 CLEC to CLEC Connections

8.7.1 design *- engineering x Installation - No Cables

8.7.2 table Racldng, Per Foot

DSO
DS1

DS3

8.7.3 Vinuai Connection [if app%icab\e - connernions only NO

CABLES)
DSO Per 100 Connections)
DS1 (Per 2a Gonnections)
DS3 (Per 1 Connection)

\

$6843 $45,460.29 1

$76,481 .he
1

saozsfa
1$146.23 s100.0/a,71

$2.75
$2.26
$z06

$0,01B5 $12.85 1

3

1

1

1

1

1

1

1

solo30a $é1 .05

$00349 $23.92
$0.0485 $33.18

$0.054D $36.97
$110829 $58.65

$28.03

ICE

$1.35 $86a113
so.e2 $556.99

See Collocation
Rates

3

1

1

2
2

2

1CB\

$1.35
so.s2

$29.40
$35.65
$29.40 I

$017261
$0.1 B290

$0.15906

$224.01
$102.17

$B.B4

$868.13
$558.99

See Collocation
Rates

s3e,1s
$29.40

2
2

1

1

1

1

$791.63

1

1

1

1

1

B.7,4 Cable Hole inApplicable) $442.49

8.7.5 CLEC to CLEC Cross Connection $256.37

9.0 Unbundled Network Elements UNEs

ExhibitA
Arizona*
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1

1

1

ISee lnsiallation
options. Section

9. 24

See lnstaUatkm
options, Sections
9.2.4 and See also

Section 9.22.3

See ins\alla1ion
options, Sections

9.2.4 and See also
Section 9.2.23

$114.80

$0.48
51.52

$15.33

$18.96
$34.94
$56.53

$19.88
335.86

98 Inferconneclion Tie Pairs ITS - Per Terrninatlon

DSO9.1.1
DS1 Per each Termination9.1.2

9.1 ,3 DS3 Per each Termination

9.2 Unbundled Loops
92.1 Analog Loops

2-Wire voice Grade

Zone 1
Zone 2
Zone 3
4-Wire Voice Grade

Zone 1
Zone 2
Zone 3

9.2.2 Non-loaded Loops
2-wire non-loaded Loop

Zone t
Zone 2
Zone 3
4-wire Non-loaded Loop

Zone 1
Zone 2
Zone 3

•Cable Llnloadin Bridge Tap Removal

9.2.3 DigitalKlapabie Loc

Basic Rate ISDN /DSL -I Capable /ADSL

Compatible Loops

Zone 1
Zone 2
Zone 3

DS1 Capable Loop

Zone 1
Zone 2
Zone 3

DS3 Capable Loop

Zone 1

See Installation
options. Section

92.4

$57.45

$18.96
$34.94

| $58.53

$19.88
$35.55
$57.45

I

t

See Installation
options, Sections

9.2.4 and See also
Section 92.2.3

$18.95
534.94
$56.53

t

$84.48
$84.57
$91.39

I

See Installation
options. Sections

9.2.5

See Installation
options, Sections

g.2.5
1

1

1

1

$897.72
1$899.73Zone 2
1$1 053.58Zone 3

I
OC n Capable Loop See lnstallalion

options. Sections
9.2.7

ac -a $834.95 2

ExhlbitA
Arizona*
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_2
2

$1,268.67

$40.92
$45.92
$41.51
$46.92

$1~a2.29

$137.97

$2212.25

$137.97

$95.38
$83.16

$192.29

1
$13737

See related monthly
recurring Loop
charges above.

OC- 12
o 5 - 4 8

n2-wire Extension Tedwnolo y

9.2.4 Loop Installation Charges for 2 and 4 wire analog, 2 and 4
wire non~loaded, ADSL Compatible, ISDN BRI Capable
and DSL . I Capable Loops where conditioning is not
required (Note: If conditioning is required, additional__

Basic Installationg 2.4.1
Residence 2-wife
Business - 2-wire
Residence 4-wire
Business 4~wire

9 . 8 . 2 Basic Installation with Perfurrnanoe Testing

First Loop
Each Additional

9.2.43 Coordinated insiallatiori with Cooperative
Testing I Project Coordinated Installation (25 or
more DSO Unbundled Loops)

First Loop
Each Additional

9.2.4.4 Coordinated Installation without Cooperative
Testing I Project Coordinated Installation (25 or
more DS6 Unbundled Loops)

First Loop
Each Additional

9.2.455 Basic Install with Cooperative Testing

First Loop
Each Additional

9.2.5 DS1 Loop Installation Charges

9.2.5.1 Basic Installation
Firs\ LI 1 4

Each Additional

92.5.2 Basic Installation with Performance Testing

First Loop
Each Additional

9.2.5.3 Coordinated Installation with Cooperative
Testing I Proiecx Coordinated lnstal1a\i<m

First Loop
Each Additional

9.2.5.4 Coordinated Installation without Cooperative
Testing I Project Coordinated Installation

FirstLoop
Each Additional

9.2.5.5 Basic Install With Cooperative Testing

First Loop
Each AtXlitionai

3.2.5 DS3 Loop Installation charges

$3,385.99

$675

See mated monthly
recurring Loop
charges above.

- -

t
1

1_
1

1

1

n ._1
1

I

1

1

t

.-

1

1

$144.15
$110.79

l

t
I

$278.18
$20312

$318.14
5203.72

1

1
1

$153.25
1

1

1

$119,90

$278.1

$2ozu'
1

1

See related monthly
recurring Loop
charges above.

92.5.1 Basic lnstatiation
First Loop

$144.15 11

Exhibit A
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_1
_

1
1

1

1
m

Each Additions\ $11979

$278.18
$2072

$318.14
$203.72

l

x

I

9 2 6 2 Basks \nstalla\ion with Performance Testing

First Loop
Each Additional

92.6.3 Coordinated in$taHation with Cooperative
Tesling / project Coordinated Installation

First Loop
Each Additional

9.2.B4 Coordinated Installation without Cooperative
Testjng .f Project Coordinated Installation

First Loop
Each Additional

9.2.6.5 Basic Install With Cooperative Testing

First Loop
Each Additional

9.27 OC 3.12,48 Loop Installation Charges

9.2.7.1 Basic \nstalla\ion
First Loop
Ea<:Z\ Additional

9 2.7.2 Basic Installation with Performance Testing

First Loop
Each Additional

9.213 Coordinated Installation with Cooperative

Tesling

First Loop
Each Additional

9.2.7.4 Coordinated Installation without Cooperative

Testing

First Loop
Each Additional

9.2.7.5 Basic Install With Cooperative Testing

First Loop
Each Additional

9.3 SUI)IOOD
9.33 2 \Mfe Disiribwon Loop

Install 2 Wire, First
Each Additional
Zone 1
Zone 2
Zone 3

9.3.2 Intra building Cable Loop, Per pair
Imrahuirding Cable No Dispatch First
lntrabuilding Cable No Dispatch Each Additional

lnlrabuilding Cable Dispatch First
lntrabuilding Cable Dispatch Each Additional!

9.3.3 DS1 Capable Feeder Loop
First Loop

$153.25 1

$119.90 I
1

$275.15 1

1$203.72

See related monthly
recur° ing Loop
charges above.

2$144.15
2$11019

2$278.18
2$203.72

2$318.14
$203.72 2

$153.26 2
2$119.90

$278.15 '2

4$2017 2

1

1

1

1

1

$12.12
$17.33
$29.72

$1.19
$57.2E
$23.85

$101.45
$33.7'

$121.43
$55.50

1

1

2

2

1$293.36
1$219.50

Each Additional
1$72.52Zone 1

Zone 2
1

1

$72,71

Zone 3

9.3.4 MTE Terminal Subloop Access
l (per request}Subloop MTE-PO! 9X9 invent $27845 2

Exhibit A
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1

1

98: =§;*»; 3  3 ; '*'§i4?. ,

a n 3 3 ' " " ".  r m w a n -  y  I ]
9»ftl , ' !§¥s "¥i" :?€-~ ,=-=-9'

3

1

3

MfE . POI Rearrangement of F8cililie$ R38

MTE-POI Construction of New SPO! ICE

9.3.5 Trouble lsolaiion charge
See MSC Charges

$1 538.81
9.3.5 Feasibility Feeftluote Preparation Fee

1

1CB
9 1 7 Construclkan Fee

9.4 Line Sharing
9.4.1 Shared Loop, per Loop 5500 $37.71

1

1

1

1

52.68
ICE

$4.77 $537.89

$5.82 s3,18936

$6.11 $3,347,7Q

so.85 .'51,0'l5.28

$3.47 $1 ,90DQ0

SI .91 51 ,044.37

s4.os 52,242.86

so ,28021

so.sa 53D,00

I
9,42 OSS - Per Line - Per Month

9.4.3 Redassitication Charge

QX4.4 Sputter shelf Charge

9.4.5 Sp1it1er TlE Cable Connections
Splitter in the Common Area-Data to 41a block
Splitter in the Common Area-Data direct to CLEC _
Splitter on the OF-Data to 410 block
Splitter on the IF-Data direct to CLEC
snli§er on me MDF-Data to 410 block
Splitter on the MDF-Data direct to CLEC

9.4.6 Engineering

` 's.s Network Interface Device (nm)

< r ; m;§4;
-8 g 38313

I
lgH. x 4

483;
8  . , i ~ . . ~ . 4 ~

8

§3 : : =, 82 9>i"*?
9

3 t g

9.6 Unbundled Dedicated Interoffice Transport (UDIT)

DSO UDiT9,6.1
so over'o to 8 Miles

DSO Over 8 to 25 Miles
D's0 Over 25 to 50 Miles
DSU Over so Miles

051 UDIT9.6.2
DS1 Over 0 to 8 Miles
DS1 Over 8 to 25 Miles
Ds1 Over 25 to 50 Miles
DS1 Over 50 Miles

DS3 UDIT9.5.3
D53 Over 0 Io 8 Miles
DS3 Over 8 to 25 Miles
D53 Over 25 Io 50 Miles
DSG Over 50 Miles

95.4 OC-3 UDIT
OG-3 Over (1 \O 8 Miles
OC-3 Over a to 25 Miles
OC~3 Over 25 to 50 Miles
OC-3 Over 50 Miles

OC-12 UDIT9.85
OC-12 Over 0 to B Miles
OC-12 Over 8 to 25 Miles
OC-12 Over 25 to 50 Miles
OC-12 Over 50 Miles

OC-48 UD1T9.5.5
OC-4B Over 0 to s Miles

$5.05
$5.05

l s1.460.

1

1

1

1

$307.95
2s0.00
2$0.00
2w e
2$0.00

$409.67 2

$0.65
2$0.94
2$1.75
2so.so

2$409.67
2513.32

$5.05
$5.05

$122.72
$122.73
$122.74
$122.74

$ss9.s2
$592.51
$597.11
$595.71

SI .48527
so .470.34
s1.442.92

2

s

2
2

2
2
2

2
2
2
2

$15 .90
$22.91
$22.49

s4os.s7

$205.64
$86.12
$86.07
sects

$409.67
$97.75
594.58

$106.76
$122.10

$409 .67

$333.23

2
2

2
2

I

$3,068.48
$3,068.48
s:a_oee.4e

s:s_oss.4e

$9,928.59
2
2
2

$9,928.59 $355.986c-4a Over a so 25 Miles
89.925.59 $395.95OC-48 Over 25 to 50 Miles
$9,928.59 s 4 a e . a aOC-48 Over50 Miles

-

Recurrl |..;_.*.;; L Q.. 4. '.;.:.;,:

_»
9.6.7 DSG UDIT Law Skye Channelization
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Low Sde Channel Performance $11.52
$7.35Low S818 Channel Performance with Multiplexing

9.6.8 Mol{iplexing
$232.15 $2,56947

DS3 to DS1
051 tO DSU $200.08

$273.68DS1 &> DSO Multiplexing High side, Per system
$7.35 5239.83DS1 to os Multiplexing Low Side, Per Channel

9.e.s» - Remote Node/Remote Port

$510.04OC-3 UDIT Remote Node
$4.15 $21407DSI Remote Port

$56.68 $214.07DS3 -Remote Port

$993.82oc.32 UOIT Remote nm
$13.34 $214.07

DS1 Remote Port
338.14 $214.07E753 Remote Port

$11979 $214.07
OC-3 Remote Port

$3994.140C48 L11 | Remote Node
$24.84 $214.07DS3 Remote Port

$14624 $214.07
OC.3 Remote Post

5552.71 $214.07OC-12 Remote Port

9.6.10 UDIT Rearrangement
DSU Rearrangement Dual office $219.07

$176.26USG Rearrangement Single Office
$265.02HICAP Rearrangement Dual 0fBoe
$238.39•HICAP Rearrangement Sin \e Oftioe

9.1 Unbundled Dark Fiber UDF

9.7.1 Single Sim rd Increments - 1 Fiber

1

1

Ordered & 1
1

1

2
2
2

2

2
2
2

2
2
2
2

1

1

1

Termination, Fixed 1 F1ber» 'Off~.<;e $5.23
586.57Fiber Trsnsport, per Mile/ 1 Fiber

$247 IFiber cross-Connect I 1 Fiber

•UDF-Loop Cha es-1 Fiber
$5.23Termination, Fixed 1 FEberfOffice

$117.87Termination, Fixed 1 Flber.fPrem
54.67IFiber Loop, T Route! 1 Fiber

Extended Unbundled Dark Fiber (E-UDF) -1 Fiber
$5.23Termination, Fixed 1 Fiber/Office

Termination, Fixed 1 FiberiPrem 5117.87

I |Fiber Tra rt, per Route/ 1 Fiber $4.B7

9.7.2 Initial Records Inquiry URL
Simple

1

2
2
2

2
2
2
2

2
2
2
2

15159.49

Complex $293.37 I 1

$1 ,4B5,33
9.7.3 Field Verification and Quote Preparation (FVQPJ

$346.77
9.7.4 Field Veriricaliurl Engineering Verification)

lUDF-IOF Cha es9.7.5
Order Charge per 1st Pair or Strand/RouletOrae I

$563.53

uOral Char ea. Addl. pair or Strand /Same Route $271.59

Termination, Fixed Per Pair,/Oftice $5.77
$83.07Fiber Transpult, per Mi\eI Pair

S4.03 $21.55Fiber Cross-Connect Per Pair

9.7.5 UDF-Loop Charges

1

2

1

1

1

1

1

14'Order Charge r 1st Pair or Strand /Rou!elOrder $56353

Order Charge each. ALL Pair or Slr8ncVSame Route $271 .89 1

Termination, Fixed Per Pair/Otfice s7.01 1

1
Tenminatiorl. Fixed Per PairlPrem $6.42

$110.86Fiber Loop, per R¢Ju!eIPer Pair
Fiber Cross» Connect Per Pair $4.03 $21.56 1

Exhibit A
Arizona*

Qwest Arizona SGAT Tenth Revision, January 17, 2DD2
Page 10 of 19



I
917 Extended Unbundled Dal'k Fiber (E-UDF)

z

Termination, Fixed Per Pair/Office
Termination, Fixed Per Pair/Prem
Fiber Transport, per RouteJPer Pair
Fiber Cross~Connect Per Pair $21.55

9.B gharsd fl ternffice Transport
9.B.1 Per Minute of Use - TELRIC Based Rate

-ails Unbundled customer Controlled Fiearrangement Element

(UCCRE)
DE1 Port939

108

DS3 pop9.92 \GB

9.9.3 [Sian Up Access
Atzendam Access9.9.4

ICEVin um Ports95.5

9.10 Local Tandem Switching
S220.959.1D1 DS1 Local Message Trunk port - Per Order
$211.859.10.2 DS1 Trunk Group - First Trunk - Per Order

9.10.3 DS1 TrurTGroup _ Each Additional Trunk . Per Order $24.29

I

1

1

9.10.4 Per Minute of Use

9.11 Local Switching
9111 Local Switching - TELRIC Based Rates

$145.57Analog Lineside Port. First Port
39575Analog Line Side Port, Each Additional

9.11.2 Verlical Features
A10XXX Direct Oialed Blocky

$80.010.Acoount Codes - r system
$1.16Attendant Access Line _ per station line

Audible Message Waiting $1.01

Authorizalion Codes - per system $239.29

Auto Callback
$0.34Automatic Line

Automatic Route Selection - Common Equip. per system $2,099.56

Blocking or pay per call services
Bridging
Call Drop

so.34
$1.01Call Exdusian - Automatic
50,67Cal! Exclusion - Manual

Call Forward Don't Answer - All Calls
Call Forwarding Incoming Only
Call Forwarding Intra Group Only
Call Forwarding Variable Remote
Call Forwarding; Busy Line (Expanded)

I

Call Forwarding: Busy Line (External)
Call Forwarding: Busy Line (Extemall Don'\Answer
Call Forwarding: Busy Line.(Overflow)
C,a\l Forwarding: Busy Line (Gverfhuw) Don't Answer l

of flammable)Call Forwarding: Busy Line (p
C311 Fonnardingi Busy LineJDon't Answer Programmable

Svc Establishment

$15.59

1CF DANIT ANSWERJCF BUSY CUSTOMER
PROGRAMMABLE - PER LINE

$1.01

Call Forwarding: Busy Line/Don'tAnswer(Expanded) $37,75
$37.20cCall Forwardi : Don'tAnswer

Call Forwarding. Don't Answer (Expanded)
»  |Call Fcarwardlngr Don't Answer [Pr flammable}

Cal! Forwarding: Variable

Order Charge per 1st Pair or Strand /Route/Order $563s3
Order Charge each, Adel. Pair or Strand/Same Route S271.89 2

2
2

2

1

$7.01
$6.42

$110.86
$4.03

S0.001519

ICE
\CB
ICE

I

3
3
3

3
3

1

1

1

l a B

$56,98

$00314

Ordered & 1

Ordered 8. 1

1

1

$1.81
$1,61

$0.00
s0,0o

so.0o
'1

$0.00

$0.00
$0.00
$0.00
$uuo
$0.00
$0.00
$0.00

1

1

1

$0.09
$0.00
$0.00
s0.oo
$0.00
soon
s0.00
sons
$0.00

I

$o.00
$0.00

1

1

sons
s0.00
$0.00
$0.00Call Forwarding: Variable - no call complete option
$0.00Call Hold
sonsCa\\ Holdf3-Waylcall Transfer
s0.o0Call Park Basic - Store & Retrieve

Call P§ckuD sow
Call Transfer $0.00
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Call Waiting Dial Originating
Gail Waiting Indication . per timing slate
Call Waiting Originating_

|Call waning Termination . All Calls
\Ca\\ Wa\\ing Terminakmg tncomin Only

fEIIlwanmgl Cancel Call Waiting
1CENTREX COMMON EQUIPMENT

|Centrex Mane event System (CMS)
Centrex plus DID numbers per number
Centrex Pius Io Centrex plus
Centrex Pius to IC Carrier
Centrex Plus to PBX/Key Blocked
Centrex Plus to pBxlKey Non-Blocked

CFBL . All Calls
1CFBL . \rooming On\y
1

CFDA Incoming Only
el ionCLASS-  non moue a

cuss ; Call W aiting ID
CLASS _ Calling Name & Number
cuxssl Calling Number Delivery

oCLASS Calling Number Delivery Blocking
1CLASS - Continuous Redial
1CLASS Last Call Recur
1- ' C LASS- p r i o r i Calling
14CLASS . Selective Call Fcrwardin
1CLASS _ Selective Call Rejection

Common Equipment per 1 .544 Mbps facility (DS1\,
Conference Calling - Meet Me 1

1Conference Calling . Preset
|Custom Ringing First Line (ShorULorl Short)

Custom Ringing First Line (Short/short)

" cusp<>m Rmgsng Fem Line (stmfushoruuonqn
Custom Ringing Second Line (Short/Long/Shori)
Custom Ringing Second Line (ShcWShor1)
Custom Ringing Seoonci Line (ShorVShor1/Long)
Custom Ringing Third Line (ShuWLong/Short)

\Custom Ra in Thaw Lining lshofvsnon)
Custom Ringing Third Line (Short!ShoWLong)
Data Call Protection DMS 100)
Dir Sta Sal/Busy Lamp Fld per arrangement 1

|Directed Call pick<up with Bar e-in
1Dhedted Cal\ Pickup without Barge-in
1•Distinctive Ring Distinctive Call Waif.in

Distinctive Ringing
EBS - Set Interface - per station line
Executive Busy Override

'1Expensive Route Warning Tone- per system
1Facility Restriction Level - per s stem

Feature Display
1

Group Intercom
1Hot Line - per line

•O •Hunting: Multi sition Circular Hunting
1I I |Hunting: Multi sition Hunt Queuing

|D •Hunting: Multi sition Series Huron
1a IHunting: Multi sition with Announcement in Queue
1I gHuMing: Mum sition with Music in Queue

Incoming Calls Barred
|Intemalional Direct Dial Blocking

1H 1 'u Shun HUM
Line Side Answer Supervision

1Loudspeaker Paging - per trunk group
1Make Busy Arrangements - per group
1Make Busy Arrangements - per line
1-nMes e Center - per main $\a\ion line saw so

Message Wailing Indication AudiblelVlsual sons
1

Message waiting Visual $0.00 SD.34
1

Music On Hold - per system $u00 $23.13

Network Speed Call $0.00

night Service Arrangement sago

Outgoing Calls Barred
I
I $0.00

$0.00
$0.00 $1.01

$0.00
sons
$0.00
§u.oo

$1,20523

s0.6o
$0.80
saw
$0.00
sons
$0.00

$37.92
53732

$1.26
$1.27
$1.20

$1100
$0.88
$0.00

I $6w0

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00 $1.25
$0.00 $1.20
$0.00
$0.00 $42.47
s0.0o $42.47

$0.00
s0.o0
sons
$0.00
$0.00
$0.00
$0.00
$0.90
$0.00
$0.00
$0.00 $0.34
$0.00 $20.16
$0.89 320.16
$0.00 M 0 3 1
$0.00
$0.00
sons
sons $71.91
$0.00 $44.24
s0.0o
sons $0.46
sons $1 .01

$0.00
$9.00 $3859
$0.00
$0.00 $35.59

$0.00 540,75
50,00
$0.00
50,90 $1 70
sons
$0,00 $176.53
$0.00 $0.67
$0,0o $0.57
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Outgoing Trunk Queuing $0100
1$0.00 5047Pavacy Release

Out Time $0.00 5034 1

$0.00§peeJ23aIling 1 Digit Controller
$0.00Speed Calling 1 Digit User
50,00- Speed Calling 1# List Individual
$0.00Speed Calling 2 Digit Controller

I

$0.00

i

7

8

B

$0.o0
$0.00
$0.00
$u.d0. $0.34
$0.00
$0.00
50,00
s<>.oo

5090 $125_B2
so; $6.54
$0 00 50.52
$0.00
$0.00
$010n $0.39

50.00 $0.67
$0.00

$971.60

5485.80

$485.80

$339.30

S177.29
soon

$13.57

$10.56 $219.37
$219.37

$56.98 $260.72
$15.78 s20s,14
$15.78 $50.84

$228.78 $B48_55
$338 $212.74

515,78 5123.11
$15.78 $28.57

$88028

Under Development Under Devekapmeni

$315.87

$231 .ea

laB 1CB

1

1

1

1

1

1

1

1

1

1

1

1

t
1

1

1

1

1

1

Speed Calling é Digit User
Speed Calling 2# List Individual
Speed Calling 3D Number
Speed Eanang s Number

1Station Cam On Service - per main station
"§tat1onT:>iaa Conferencing (s Way)

Station Message Detail Recording (SMDR)
Three way Calling
Time and Date Display

lTime of Day Control forAyS - er system
1 \Time of Day NC.OS u ale

Time of Day Routing _ per line
To[l REsLrictiun Service
Trunk Answer Any Station
Trunk Verification from Designated Station

o' r lineUCD in hunt group -
UCD with Music Adler Delay
CMS _ SYSTEM ESTABLISHMENT - INITIAL
INSTALLATION

eMs .. SYSTEM ESTABLISHMENT . SL1aSEQUENT

INSTALLATION
CMS _ PACKET CONTROL CAPABILITY, PER SYSTEM

SMDR~P - SERVICE ESTABLISHMENT CHARGE,
INITIAL INSTALLATION
SMDR-P _ ARCHIVED DATA
CLASS-Call Trace (per Occurrence)

u9.11.3 Subsequent Order Cha e

9.11.4 Digital Line side pop (Supporting BRI son)

First Port
Each Ac1c1itionaI Port

9,115 oignalTrunk Ports
DST Local MessageTrunk Port
Message Trunk Group, First Trunk
Message Tank Group, Each Additional
DS1 PRI ISDN Trunk Port
DS1 I OID Trunk port

9.11.6 DSO Analog Trunk Port
First Port
Each Addktionai

.. u 0' Minuteof UseLocal U9.11 .T e,

9,11 .a Local swimming . Mar%et Based Rates

9.12 Customized Routing
9.12.1 Devekzprrxent of Custom Ume Class Code - Directory

Assistance or Operator Services Routing Only

9.12.2 installation Charge, per Switch Directly Assistance or
Operator Service Routing Only

\9.12.3 All Other Cusec¢¥\ R<>ui§

9.13 Common Channel Signaling!SS7
9_13.1 CCSAC STP Port

I
I

1

1

12

1

I
1

3

1$249.89 $440.28

9.13 2 CCSAC Outians Activation Charge

Basic Translations
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First Activation, per Order $115.34 1

Eadl Additional Activation, per Order ease 1

CCSAC Options Database Translations
$134.49 1

$57.45

1$0.0020272
500913149 1

1500002914
1910409192
1S0.0005754

3ICE

First Activation per Order
Each additional Activation per Order

-

9.13 3 Signal Formulation, PSUP, Per Call Set-Up Request
U u9.13.4 S%gna1 Trans ft, \sup_ Per Ca\\ See-Llp Request
• I9.13.5 Signal Trans re, TCAP, per Data Request

19.13.6 Signal Switching , ISUP, Per Call Set-Llp Request
9.13.7 Signal Switching, TCAP_ Per Data Request

9.14 Advanced Intelligent Network (AIN)
9.14,1 AIN Customized Services (ACS)
9.14.2 AIN Platform Access (APA
9.14.3 AIN Que Processing. per Query

9.15 Line Information Database LIDB
9.15.1 LIDB Storage

9.15.2 Line Validation Administration System Access (LVAS)
LIDB Line Record Initial Load

Lip to 20,000 Line Records
Over 20,000 Line Records

Medwanized Service Account Update, per
Addition or Update Processed

Individual Line Record Audit
Account Group Audit
Expedited Request Charge for Manual Updates

9.15.3 LIDB Query Service, per Query

9.15.4 Fraud Alert Notification, per Aler

9.16 six Database Que Service
9.15.1 Basic Query, per Query
9.1622 POTS Trans\a1ion
9.16.3 call Handling 8- Destination Feature

9.17 ICNAM, Per Que

9.18 Construction Charges

9,19 Miscellaneous Charges

Additional Engineering - Basic
IAdditional Engineering _ Overtime

" Additional Labor Installation - Overtime
• Additional Labor Installation - Premium

Additional Labor Other _ Basic
* Additional Labor Other - Overtime
' Addiliona\ Labor Olher - Premium
4 Testing and Maintenance - Basic

sI Tes&i and Maintenance - Overtime
' Testing and Mairwienance - Premium
i Maintenance of Service - Basic
• Maintenance of Service _ Overtime
1 Maintenance d Service - Premium
* Additional COOP Acceptance Testing - Basic
" Additional COCP Acceptance Testing - Overtime

1

3ICE
3

No Charge

3

ICE

ICE

ICE
ICE
ICE

1

1

1

1

3ICE

$31 .84 1

1$39.38
$9115 1

$1s.10 1

$27.75 1

ICE
ICE

6

3

$0.0009435

3
3
3

1

No Charge

5002007575
8400000155
5000000055

$0.000536

ICE

-|

1

1

1

1

1
1

1

1

1

1

$37.06
545.39
529.48
539.35
549,28
$2775
$37.06
54539
529.48
$39.38

Additional COOP Acceptance Testing _ Premium $49.28
4 NonScheduled COOP Testing - Basic $29.48 1

1 NonScheduled COOP Testing _ Overtime S3938 1

s4Q.28

' NonScheduled Manual Testing _ Basic 529.48 1

11- NonScheduled Manual Testing - Overtime 539,38
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* NonScheduled Manual Testing - premium 549.28 1

|Cooperative Scheduled Testify - Loss $0.08 1

Cooperative Schedu\ed Testing - C Message Noise s00a T

30,33 14 Coopera e s(=lhe¢uleu Testing - Balance
5008

1

c

L

:

qu

F
4

* Cooperative Scheduled Testing - Gain Slope
so.05.4 Cooperagve S?heL1u1ed Testing . C Notched Noise
50174 M'anua'H Scheduled Testing - Loss
s0.1?" Manual Scheduled Testing-c- Message Noise
$0.67¢ Mania\ Sche6u\ed Testing _ Balance
$0.17' Manual Scheduler! Testing .. Gain Slope
$0.17¢ Manual Scheduled Testing - C Notched Noise

IA<!di'JonalDi arch $84.60
$10.40.Date Change
$74,1DDesign Change

1CBEx dire Charge
ICEnCancellation Cha e

9.21 Channel Regeneration
DS1 Regeneration $6,30 $4B053

$41.32 $11817.83Dsa Regeneration

9.23 UNE Combinations
9 2 3 1 UNE - P with Qwest DSL See applicable

Qwest retail Tariff,
catalog or price list

9.23.2 UNE . P Line Splitting
Basic Installation Charge for UNE-P Line Splitting $37.71

9.23.3 UNE-P Conversion Non-Recurring Charges
UNE-P POTS CENTREX, Anal<>g PBX Trunks

$0.66First
$0.14Each Additional

UNE-P Pal Manual
$15.29First
$2.71Each Additional

UNE-P PBX DID Tanks
$2075First

s:»..1=Each Addi\iof\a1

UNE-P ISDN BRI
First $15.1 n

$3.12Each Additional

$51 .22I- \ BCA '.I per

UNE-P ISDN PRI, DSS - per Trunk
$18.B'First

Each Additional $3.12

|n9.234 UNE-P New Connection Non-Recurrin Cha es
| »UNE-P POTS Centrex, Anal PBX Trunks

$55.56First
$1594Each Additional

UNE-P PAL Manua\
582.49First
$18.52Each Additional

2$177.02UNE - P PBX DID - per Trunk
UNE . P ISDN BRI 5241.28 2

UNE - P Trunks
DSS Basic Trunk - In Only, Out Only, orTwo

Way

$5213 2
i

1

1

1

1

1

-1

1

Ordered and 1

1

1

1

3
3

Ordered and 1

1

1

1

1

1

1

1

1

1

I

1

J

1

1

1

1

1

1
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DSS, ISDN PRI Adv. Trunk - In Qnly w.fDID a
Hunting, or 2 Way wlolD, Hunting a Answer

Sup'v

-

2

DSS, ISDN PRI Adv, Trunk Out Only wlAnswel
Sup'v

2

Facilities for UNE - P DSS, UNE . P ISDN PR!
2DS1 Loop Facility [for Basic Trunk) +

Multiplexing
2DS1 Loop Facility (for Advar=ceG Trunks)
2Dsa Loop F3ciH

UNE - P PRI Configurations
1v» .PP9 :eui¢aned pRl 23 + D
1UNE-P PRI Dedicated PRI 24
1UNE-P PRI Dedicated PRI 23B + Back-Up D

Configuration - SE

9.23.5 UNE-Combination Private Line
1IDSOIDS1IDSZIOC-Nllnkégraled T-1 Existirl Service

I9.2366 Enhanced Extended Lao (EEL)
aEEL Link] Loop wilh Multiplexing

$51.24

$52.54

$374.45

$143.52
5143.52

-

sean
5552.98
$557.27

$41.05

$250.19 1EEL DSO 2-Wlr8
DSO 2/4 Were Each Adaisional
Loop with MUX DSU 2-Wire
Loop with max 2/4 Wire Dsn Each Additional
Zone 1
Zone 2
Zone 3

EEL DSO 4» Wire
DSO 2/4 Wire Each Additional
Loop with MUD DSO 2-wire
Loop with MUD 2/4 V\Are DSO Each Additional

1

2

2

1

$218.81
$235.88

$15333
$18.96
$34.94
$5653

5250.19
$218.81
$253.86

$153.93
$19.88

1

1

2
2

$35.85Zone 2
$57.45Zone 3

Ds1 EEL $308.19
$262.31Each Additional DS1 EEL

os Loup Waif MAX $298.35
rEach Additional DS1 Loop with MUX $218.44

Zone 1 $84.48

Zone 2 $84.57

Zone 3 $91 .39

$332.65DS3 EEL
$286.78Each Additional DS3 EEL

$897.72Zone 1
$899.73Zone 2

$1,053.66Zone 3

9.23.7 EEL C and Loop MUX Conversion $41.43

1

1

2
2
1

1

1

1

1

1

1

1

2

11$0.00
$0.00
$0.00
$0.00
$0.90

9.23.8 EEL Transport
DSO
DSO Over 0 to 8 Miles
use Over s to 25 Miles
DSO Over25 to 50 Miles
DSO Over 50 Miles

DS1

$s.ns
$5.05
$5.D5
$5.05

$0.00

DS1 Over 0 to s Miles 535.98 sums

D51 Over 8 10 25 Miles $35.99 $0.94

DS1 Over 25 to 50 Miles 536.00 $1.75
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DS1 Over 50 Miles $36.00 S1.59

DS3 $0.00 1

D53 Over 0 'lo s 'Mi\es $13.32
$15.90DS3 Over 8 to 25 Miles
$22.91Das Over 25 to 50 Miles
$2249DS3 Over 50 Miles

c

OC-3 $0.00
520554OC-3 Over 0 to 8 Miles

$66.12GC-3 Over 8 to 25 Miles
586.07oc-a Over 25 to Sn Miles
$80.95OC-3 Over 50 Miles

$0120OC-12
$97.75OC-12 Over G to B Miles
$94.58OC-12 Over 8 to 25 Miles

OC-12 Over 25 to 50 males $106.75
OC-12 Over 50 Miles $122.10

$6.04oc-4a
$333.23UC-48 Over 0 to 8 Miles
$355.98OC-4B Over 8 xo 25 Miles
ss95,QsOC-48 Over 25 to 50 Miles

OC48 Over 50 Miles $485.88

Récurl'in -
r w

w-

n 4"
§ H

" F

9.23.9 Multiplexing
$23215 $268.62DS3 to DS1
$21058 $258.62DS1 to DSO

519a.55Loop Mux ass to Ds1
$198.55Loop m ax os  to  s o

9.23.10 DSO Channel Performance
$11.52DSO Low Side Channelization
$7.35 $239.83DSUDSO Max. Low Side Channelization

9.23.11 Concentration Capabili log

9.24 Unbundled Packet Switching

$5044924.1 Unbundled Packet Switch Customer Channel without
$ub\oop

$127.17Unbundled Packet Switch Customer Channel with
Subloop

$60.14Unbundled Packet Switch Customer Channel with Shared

Subloop.
$2028 Special Request0'51J\,

$23.39Virtual Transport

924.2 Unbundled Packet Switch Interface Par!
$135.05 $227.55D51
$208,02 $22II.5CDS3

9.25 Loop spurring
$0489.25.1 Interconnection TIE Pairs (ITS)

$2.69.25.2 OSS Charges

||9.25.3 Basis: lns\a'da'lion Cha e for Loop spin $37.71

9.25.4 Trouble lsolaiion Charge See MSC Charges

Under Development9,255 Additional Testing

9.25.6 POTS Splitter CoNication

Engineering $11280.21 2

1

1

1

1
1

2
2
2
2
2

2

2

I

1

$243.17
$246.15
$250.66
$249.25

$655.37
$560.44
$633.02
$55060

$655.37

$1337.57
$1,837.87
$1,837.87
$1 ,837.B7

$6 721.78
$8,721.78
$6,721.78
$6,721 78

2
2

1

1

2
2

1

|
1

3

I 1

1

1

I

1 and8
1

1

1

2

2

2
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3

2

2

2

2

2

2

2

4

6
e
6

10

10

10

10

10

l o
10
10
10

10

3

10
10
10
10
10

10

10

ICE
$4.77 5537.59

$5.82 53.189.86
$6.11 $3347.79
$1.85 51_01525

$3.47 $1 _90090

$1.91 so _04437

$4.09 $224286

See FCC Tariff#1 Section 20.3.1 8. 203.3

s27.3i
535,43
$43.49

Reclassification Charge
Splitter Shelf Charge

925.7 Split1er TIE Cable Connections
Splitter in the Common Area--Dsta to 410 block
Splitter in the Common Area-Data direct to CLEC
Splitter on the IF-Data to 410 block
Splitter on the IF-Data dif€cl IO CLEC
Splitter on the MDF-Data to 410 block
Splitter on 1t\e MDF-Data direct to CLEC

.r

10.0 Ancilla Services

10.1 Local Number Portabiii
LNP Queries10.1.1

10.1.2 LNP Managed Cuts
|Standard Managed Cuts per arson per 1/2 Hr.

Overtime Managed Cuts perperson per 112 Hr.
Premium Managed Cuts per person per 1/2 Hr.

ii' 911/E911

w i w t m e Pages Directs Listings, Facing Based Providers
10.3.1 Prima Listing
10.3.2 Premium/Privacy Listings

10.4 Directs Assistance, Facile Based Providers
10.4.1 Local Directory Assistance, Per Call
10.4.2 National Directs Assistance, per Call
18.4.3 Cali Branding, Set- Up and Recording
10.4.4 Loading Brand /Per Switch
10.4.5 Call Completion Link, per call

10.5 Directo Assistance List Information
u10.5.1 Initial Database Load. per Listing

10.5.2 Reload of Database, per Listing
*.l l19.5.3 DailyU ates, r Listing

10.5.4 0ne~1ime Set-Up Fee, per Hour
l10.5.5 Media Cha es for File Delivery

Electronic Transmission
Tapes (charges one/ apply if this is selected as
Shipping Charges for tape delivery)

10.8 To\\ and Assistance Operator Services, Facility Based

Prnvlders,

10.6.1 Option A - Per Message
Operator Handled Calling Card
Machine Handled Calling Card
Station Ca11
Person Call
Canned: to Directs Assistance
Busy Line Veri _ per Call
Busy Line Interrupt
Operator Assistance. per Call

10.6.2 Option B -»  Per Operator Work Second and Computer
Handled Calls
Operator Handled, per Operator Work Second
Machine Handled, per Call

No Charge

|No Char e
General Exchange
Tafifi Rate, Less

wholesale discount

50,34
$0.353

$*9,508.00
$17500

$0.085

$0.025
$082

$0.025
$8222

$0.001
$50.00

ICE

$1.45
$0.60
$1.50
$3.50
$0.75
$0.72
$0.87
$0.87

$0.181
$0.25

10

10

10

10$10,500.00ban Branding, Set-Up 8 Recording
5175.00Loading BrandIPer Switch 10

1

1

1

5388.2
$143.4

10.1 Access to Poles, Ducts, Conduits and Rights of Way
10.7.1 Pole Inquiry Fee per Mile
10.7.2 lnnerduct In qui Fee, per Mile
10.7.3 ROW lnqui Fee

$322.99
5388.25

ExhibitA
Arizona*
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10.7,4 ROW Doc Prep Fee $143.45 1
1117.5 'Fie16 VerVécaiion Fee, per pole $35.87 1

10.7.5 Field Verification Fee, per Manhole 545634 1

1117.7 Planner Verification, Per Manhole 1$160
, .10.7.8 Manhole Verification ins :tor Per Manho\e $2869 1

10,7.9 Manhole Make-Ready Inspector, per Manhole $43047 1

r Foot, per Yeara-10.7. la Pole Attachment Fee, $4.28 4
59.36|10.7.11 innerdurAOccupan Fee, per Foot. erYear 4

10.7. 12 Access Agreement Consideration $10.0C 10
10.i13 Make Ready IC 3

12.0 Operational Support Systems
12.1 Development and Enhancements, per Order Under Development

12.2 Ongoing Maintenance, per Order Under Development

12.3 Daily Usage Record File, per Record 50.000745 1

412.4 Trouble Isolation Cha e See MSC Charges

17.0 Bona Fide Request Process
17.1 Processing Fee $2,410.58 1

I

r
Exhibit A
Arizona*

I

»

I

1

I

|

*

NOTES:
Unless otherwise indicaled_ all rates are pursuant to Arizona Corporation Commission Order Number 60635 in Cost Docket
(Consolidated Arbitration) Number U~3021-96-448, effective January 30, 1998,

[1]
[2]
131
[41
[5]
[61
in
18}
[9]
H01
[11]
[12]

Rates addressed in Arizona Cost Docket 6/27/01 & Phase II Docket Number T-CIUOOOA-00-0194. (TELRIC)
Rates not addressee in Arizona Cost Docket (TELRIC)
ICE. Individual Case Basis pricing,
Rates per FCC Guidelines.
When Unbundled Loop and Swilcning are ordered together, the nonrecurring charge does not apply.
Regional TELRIC based where required.
Intentionally tell blank.
A request by the customer to perform something that is technically feasible but the process and priding are not yet in place.
intentionally left blank,
MB.fk8t.ba3ed rates.
Qwest has agreed to a bill and keep arrangement for EICT, pursuant to 271 workshops
Qwest will initially charge interim rates for all unbundled Local Switching - Market Based elements at the rates set forth in Exhibit A which are the UNE
based rates. Qwest will initiate market based rates for Local Switching - Market Based elements on a prospective basis only upon execution of an
amendment to change the interim UNE based rates to market based rates. It should be noted that Local Switching / Market Based Elements may differ
from the Local Switching UNE based elements.
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al 5 Business days1-8 lines

bl 6 Business days9-16 lines

cl 17-2l4 lines 7 Business days

d) ICE25 or more

a) 1-8 lines 5 Business days

b) é-16 lines 6 Business days

c) 17-24 lines 7 Business days

d> 1CB25 or more

1-8 linesa\ 5 Business days
9-16 linesb\ 6 Business days

.17-24 linesc) 7 Qusiness da§1's

1 24 linesa\ 9 Business days
ICE25 or Moreb\

T-3 linesa\ 7 Business days
ICE4 or moretn

4 m 1-24 lines 3 Business days
:EDBd\ 25 or More

a\ 1-8 lines 'IN Business days
ICEb'l 9 or more

EXHIBIT c:
SERVICE INTERVAL TABLES*

1.0 Unbundled Loops, Line Sharing and Line Splitting Service Interval Table:

(8) Established Service Intervals 2/4 Wire Analog (Voice Grade), 2-Wire Analog Distribution
Loop:

(b) Established Service intervals for 214 Wire Non-Loaded Loops, Basic Rate ISDN Capable
Loops, and ADSL Compatible Loops that do not require conditioning:

(C) Established Service Intervals for xDSL-- BRI ISDN Capable Loops that do not require
conditioning;

<<1> Established Service Intervals for existing DS-1 Capable Loops, DS1 Capable Feeder
Loop:

(e) Established Service Intervals for existing DS3 Capable Loops:

(f) Established Service Intervals for Line Sharing and Line Splitting that do not require
conditioning:

(Q) Conditioned Loops for 2/4 Wire Non-Loaded Loops, ADSL Compatible, Basic Rate ISDN
Capable, xDSL-I Capable Loops, Line Sharing and Line Splitting:

Qwest ArizonaSGAT Tenth Revision, Exhibit C January 17, 2002 Page 1



24 Hours OSS
48 Hours AS

4 Hours

1 to 8 Linesal Three (3) Business Days

bl 9 to 16 Lines Three (3) Business Days
17 to 24 Lines05 Three (3) Business Days

ICE25 or more Linesd)

'ICE1 or more Lines

Five (5) Business Days1 or more Lines

EXHIBIT C
SERVICE INTERVAL TABLES*

(*\) Established Repair Intervals for Basic 2-wire Analog Loops, Line Sharing, Line Splitting,
and Shared Distribution Loop:

U) Established Repair intervals for 4-wire Analog Loops, 2/4 Wire Non-Loaded Loops,
Basic Rate ISDN Capable Loops, and ADSL Compatible Loops, xDSL-I Capable Loops,
DS1 Capable Loops, DS3 Capable Loops, and Own Capable Loops:

(D Quick Loop

(k> OGn Loop

0) Shared Distribution Loop

Qwest ArizonaSGAT Tenth Revision, Exhibit C January 17, 2002 Page 2



Product Services Ordered
Installation

Commitments
Repair

Commitments
dj

<+a'lw4 .n
» .

,  . . f.,;;c 2lt:.:§*;* Piwest Wire Center to Qwest
Q

< * .58 »
*43UWTQQ 4n . M

m *  .  m l Wif .184,1. §
.2e* 4:-u x w

. . v i

I

*§. "f p

2 §
.  » 4

8 2 . 1

~.224. M N
. . . ~ » 3 ¢l w w . . wn l ln 4UCCRE

*Q 4;....§.3 432 * ~ "

> an .
3Zm>T."Z"l"

~*¢8 .4§§ d

. . A l ix  "

. § ; " ; * * H .0g§;;MMM
Xi E F§§§<;

..

. .

3. 4"w 4Wire Centers,
DSO 1 to8 High Density: Five (5)

Business Days

Low Density: Six (6)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

9to 16 High Density: Six (6)
Business Days

Low Density: Seven (7)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

17 to 24 High Density: Seven (7)
Business Days

Low Density: Eight (8)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

25 or more ICE ICE

DS1 1 to8 High Density: Five (5)
Business Days

Low Density: Eight (8)
Business Days

4 hrs High
Density

4 hrs Low
Density

9to 16 High Density: Six (6)
Business Days

Low Density: Nine (9)
Business Days

4 hrs High
Density

4 hrs Low
Density

17 to 24 High Density; Seven (7)
Business Days

Low Density: Ten (10)
Business Days

4 hrs High
Density

4 hrs Low
Density

25 or more 1CB 4 hrs

DS3 1 to 3 Circuits High Density: Seven (7)
Business Days

Low Density: Nine (9)
Business Days

4 hrs High
Density

4 hrs Low
Density

4 or more Circuits ICE 4 hrs

1 or more Circuitsos and Highs

.Remote Node (must already be
installed)lRemote Port

ICE 4 hrs
UDIT Interval + 3 days 4 hrs

ICE iCe

UDIT Termination at CLEC Wire
Center or INC POP) Facility

All

EXHIBIT C
SERVICE INTERVAL TABLES*

2.0 Unbundled Dedicated Interoffice Transport (UDIT) Service Interval Table:
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Product Services Ordered
Installation

Commitments
Repair

Commitments
f  -; " 4 2

3<8¢
4 . + . » .»

. . m + A
4

. 4.TYJ¢ z»~ S iL 3 1
. . . . . v y

. . .4..*
. w e M L~Unbundled Switching

no 1108 ll\
..`.l:n». n .

. " q t "  g |
c 81. . ' : 1e8!88J

.Qt , w=-§'..:z I: we* 1 54-.8
. n4  §- - r m - 1 - w1 l l ¢1 -ww

8 4. G 3

§~?'388§1§1§ ¢=
w |

" ; ; : 5 l i l "J '

Unbundled Switching - Line Side
Analog With Line Class Code (LCC)
already supported in requested
switch.

1 to8 High Density: Five (5)
Business Days

Low Density: Six (6)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

9tO 16 High Density: Six (6)
Business Days

Low Density: Seven (7)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

17 to 24 High Density: Seven (7)
Business Days

Low Density: Eight (8)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

25 or more ICE 24 hrs.

Unbundled Switching - Line Side
Analog - Existing - Vertical
Feature(s) (Features change without
inward line activity and not impacting
the design of the circuit.)

1 t019 Two (2) Business Days 24 hrs. OOS
48 hrs. AS

20 to 39 Four (4) Business Days 24 hrs. OOS
48 hrs. AS

40 or more ICE 24 hrs. OOS
48 hrs. AS

Unbundled Switching - Line Side
Analog New Line Class Code (LCC)
ordered through customized routing

ICE 24 hrs,

Unbundled Switching - BRI-ISDN
Line-side Port. With a U S WEST
standard configuration and Line
Class Code (LCC) already supported
in the requested switch

1 to 3 Lines High Density: Seven (7)
Business Days

ICELow Density:

24 hrs. High
Density

24 hrs. Low
Density

4 or more laB 24 hrs.

Unbundled Switching - BR!-ISDN
Line-side Port. With non-standard
configuration and Line Class Code
(LCC) already supported in the
requested switch

1 to 3 Lines High Density:
Seventeen (17)
Business Days
(includes 10 days for
complex translations.)

Low Density; ICE

24 hrs. High
Density

24 hrs. Low
Density

4 or more ICE 24 hrs.

Unbundled Switching - BRI-ISDN
Line-side Port. Non supported Line
Class Code (LCC) ordered through
Customized Routing

ICE 24 hrs.

EXHIBIT C
SERVICE INTERVAL TABLES*

3.0 Unbundled Local Switching Service Interval Table:
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1 to 8 Ports High Density: Five (51
Business Days

Low Density: Six (6)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

Ito 16 Ports 'High Density: Six (6)
Business Days

Low Density: Seven (7)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

-17 to 24 Ports High Density: Seven (7)
Business Days

Low Density: Eight (8)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

25 or more Pods ICE 24 hrs.

High Density

1 to 24

Seven (7) Business
Days

24 hrs.

25 tn 48 Eight (8) Business Days 24 hrs.

' kg to 72 en.(10) Business Days 24 hrs.

73 to 96 Twelve (12) Business
Days

24 hrs.

97 to 120 Fourteen (14) Business
Days

24 hrs.

121 to 144 Fifteen (15) Business
Days

24 hrs,

145 to 168 Sixteen (16) Business
Days

24 hrs.

169 to 240 Eighteen (18) Business
Days

24 hrs.

241 or more ICE 24 hrs.

Low Density
1 to 24

Eighteen (48) Business
Days

24 hrs.

25 to 72 Nineteen (19) Business
Days

24 hrs.

73 to 120 Twenty (20) Business
Days

24 hrs.

121 or more ICE 24 hrs.

k.-
ISM T

24 hrs. High
Density

24 hrs. Low
Density

| runUnbundl3<liSwitching .-
Port

Unbundled Switching - Message
Trunk Groups
•

•

•

Translation questionnaire
required
Routing to trunks is ordered
separately as Customized
Routing
DS1 trunk port 8¢ UDIT in place.

Unbundled Switching - Two Way
and DID Equivalent Group
(addlchange/increase)
DS1 trunk port in place

1 to 8 Trunks High Density: Five l5)
Business Days

LOw Density: Six (6)
Business Days

9 to 16 Trlmks -T-Iigh Density: Six (6)
Business Days

Low Density: Seven (7)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

EXHIBIT c
SERVICE INTERVAL TABLES*
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-17 to 24 Trunks High Density: Seven (7)
Business Days

Low Density: Eight (8)
Business Days

24 hrs. High
Density

24 hrs. Low
Density

25 or more Trunks cB 24 hrs.

1 to8 High Density: Five (5)
Business Days

Low Density: Six (6)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

9t016 High Density: Six (6)
Business Days

Low Density: Seven (7)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

1`7 to 24 H'igh Density; Seven (7)
Business Days

Low Density: Eight (8)
Business Days

4 hrs. High
Density

4 hrs. Low
Density

25 or more ICE' 4 hrs.

Unbundled Switching - PRI-ISDN
Capable Trunk-Side
DS1 Trunk port in place

uniiundled 'packet Switching •

•

•

Design changes -
8 Business days
Non-design
changes - 5
Business days
Service changes -
5 Business days

New service request -
10 Business days

24 hrs

EXHIBIT C
SERVICE INTERVAL TABLES*
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Product
I

Services
Ordered

Activity!
Features

.-,. -,-. -- Installation
GuidelinesFOC

Guidelines

i
Repair

Guidelines

a

+ M.;»8* Hg

i 823~vc at

r

54 'ow .
. 1

i . .

4+

¢ » i. Te

I

N/A
1

i

Initial Records
inquiry (III)
(simple a. complex)

N/A Te_n (10)
Business Days

.I N/A Twenty (20)
Business Days

N/A Twenty (20)
Business Days

Taos and Higher "n/A ICE

Field Verification
And Quote
Preparation
(FVOP)
Provisioning (non-
FVOP requests)

EXHIBIT C
SERVICE INTERVAL TABLES*

4.0 Unbundled Dark Fiber Interval Table:
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Product Services Ordered Installation Commitments
Repair

Commitments

UNE-P poTs 'New'-
Soft Dial Tone (SDT)
WVhere available]
Facility Check indicates
"AVAILABLE (SDT)" and
DISPATCH "NO"

Two (2) Business Days
(regardless of the time of day
the request is received)

24 hrs OOS
48 hrs AS

s

UNE-P POTS 'New'-Residence
New iristaiis, Address Changes,
Changes with inward line activity
Facility Check indicates
"AVAILABLE DISP. REQ" and
DISPATCH "YES"

1 to 39 Lines Three (3) Business Days 24 hrs OOS
48 hrs AS

40 or m'ore Lines ICE 24 hrs OOS
48 hrs AS

1 to 19 Lines Three (3) Business Days 24 hrs OOS
48 hrs AS

20~39 Lines Four (4) Business Days or
next available due date
thereafter as indicated by
Appointment Scheduler.

24 hrs OOS
48 hrs AS

40 or more Lines 1CB 24 hrs OOS
48 hrs AS

1 to 39 Lines Three (3) Business Days 24 hrs OOS
48 hrs AS

40 or more Lines ICE 24 hrs OOS
48 hrs AS

1 to 19 Lines Three (3) Business Days 24 hrs OOS
48 hrs AS

20-2.9 Lines Four(4) Business Days 24 hrs OOS
48 hrs AS

40 or more Lines \CB ` 24 his OOS
48 hrs AS

Customers with
service placed on
"vacation"

Next Business Day 24 hrs OOS
48 hrs AS

Treatment for Non-
payment issues

Same Business Day as
payment receipt validated

24 hrs OOS
48 hrs AS

1 to 39 Lines Next availa5Ie due date as
indicated by Appointment
Scheduler
Note: Appointment Scheduler
minimum default interval is 3
(Three) Business Days.

24 hrs OOS
48 hrs AS

40 or more Lines ICE 24 hrs OOS
48 hrs AS

UNE.P POTS 'New'-Residence
Flow Through, Fully Electronic
(N\ T Orders)
Facility Check indicates

"AVAILABLE" and DiSPATCH

UNE-P POTS 'New'-Business
Flow Through, Fully Electronic
(n, T Orders)
Facility Check indicates
"AVAILABLE" and DISPATCH

UNE-P POTS 'NeW'-Residence
Simple CO Features, or Number
Changes without inward line
activity, or Hunting changes
without inward line activity
0NE-P POTS 'New'-Business
Simple CO Features, or Number
Changes without inward line
activity, or Hunting changes
without inward line activity

UNE-P POTS 'Newl-
SuspendlRestore

EXHIBIT C
SERVICE INTERVAL TABLES*

5.0 Unbundled Network Elements Platform (UNE-P) Service Interval Table:
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1 to 19 Lines Next available due date as
indicated by Appointment
Scheduler
Note: Appointment Scheduler
minimum default interval is 3
(Three) Business Days.

24 hrs ODS
48 hrs AS

20-39 Lines Four (4) Business Days or
next available due date
thereafter as indicated by
Appointment Scheduler.

24 hrs OOS
48 hrs AS

40 or more Lines ICE 24 hrs OOS
48 hrs AS

1-10 Listings Two 2 Business Days
11 to 20 Listings Five 5 Business Days

21-50 Listings Ten 10) Business Days

51-100 Listings They 30) Business Days
Over 100 Listings Sixty 60) Business Days
Add Voice Mail to
POTS line

Three (3) Business Days

t to 39 Lines Three (3) Business days 24 hrs OOS
48 hrs AS

40 or more lines ICE 24 hrs us
48 hrs AS

1 to 39 Lines Same Business Day if
received before 12:00 p.m., or,
Next Business Day if received
later than 12:00 p.m.

24 hrs OOS
48 hrs AS

40 or more Lines ICE 24 hrs OOS
48 hrs AS

1 to 19 Lines Three (3) Business days 24 hrs OOS
48 hrs AS

20 to 39 Lines Four (4) Business Days 24 hrs OOS
48 hrs AS

40 or more Line iCe 24 hrs OOS
48 hrs AS

1 to 39 Lines Same Business Day if
received before 12:00 p.m., or,
Next Business Day if received
later than 12:00 p.m.

24 hrs OOS
48 hrs AS

40 or more Lines ICE 24 hrs OOS
48 hrs AS

UNE-P POTS 'NeW-Business
New Installs, Address Changes
Changes with inward line activity
Facility Check indicates
"AVAILABLE DISP. REQ" and
DISPATCH "YES"

I

UNE-P POTS 'New'-
Directory Listings Changes
(R Orders)

Voice Mail
Conversions to UNE-P POTS-
POTS Residence to UNE-P
- Conversion as Specified
_ Simple CO Features

Conversions to UNE-P POTS-
UNE-P to UNE-P POTS
Residence
- Conversion as Is

Conversions to UNE-P POTS-
POTS Business to UNE» P
- Conversion As Specified
- Simple CO Features

Conversions to unE-p POTS-
UNE-P to UNE-P POTS
Business
- Conversion As Is

UNE-P Line Shliffing -
UNE-P POTS to UNE-P POTS
with Line Splitting
- Conversion As Specified

1 to 8 Lines High Density: Five (5)
Business Days

Low Density: Six (6) Business
Days

.24 hrs OOS
48 hrs AS

EXHIBIT C
SERVICE INTERVAL TABLES*
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24 hrs OOS
48 hrs AS

9 to 16 Lines

UNE-P Line Splitting -
POTS Residence or POTS
Business with Line Sharing to
UNE-P POTS with Line Splitting
- Conversion as Specified

UNE-P PBX 'New'-

17 to 24 Lines High Density: (7) Business
Days

24 hrs OOS
48 hrs AS

25-39 Lines ICE 24 hrs OOS
48 hrs AS
24 hrs OOS
48 hrs AS

40 or more Lines or
if Conditioning is
required

ICE High Density: Five (5)
Business Days

1 to 8 Lines High Density: Six (5) Business
days

Low Density; Six (6) Business
Days

24 hrs OOS
48 hrs AS

9 to 16'Lines High Density: Six (6) Business
days

Low Density: Nine (9)
Business Days

24 hrs OOS
48 hrs AS

17 to 24 Lines High DeNsity: Seven (7)
Business Days

Low Density: Ten (10)
Business Days

24 hrs OOS
48 hrs AS

i5-é9 Lines :CB

40 or more Lines laB

1 to 8 Trunks Five (5) Business Days

9 to 16 Trunks Six (6) Business Days

17 to 24 Trunks Seven (7) Business Days

25 or more Trunks ICE
1.t3'8 Trunks Five (5) Business Days

9 to 16 Trunks Six (6) Business Days

-17 to 24 Trunks Seven (7) Business Days

25 or more Trunks :CB
1 to3 Nine 9) Business Days

-4 or more ICE 4 hrs

1 to 3 Limbs Twelve 12) Business Days 4 hrs

4 to 6 Lines Sixteen Te) Business Days 4 hrs

3' to 9 Lines fey (20) Business Days 458-

24 hrs OOS
48 hrs AS
24 Hrs OOS
48 hrs AS
4 hrs

4 hrs

4 h`f§-

4 hrs
4 hrs

4 hrs

4 hrs

4 hrs
4 hrs

UNE-P DSS 'New'-
T1 Facility
UNE-l:3'[)§$ 'New'-
Trunks

EXHIBIT C
SERVICE INTERVAL TABLES*

High Density: Six (6) Business
days

Low Density: (9) Business
Days

Conversions to UNE-P PBX -
Conversion As Specified or
Conversion As Is
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Conversions to UNE-P DSS-
T1 pactiijty

Conversions to UNE~P DSS-
Trunks

UNE~P ISDN BRI 'New'-
New Installs, Address Changes,
Change to add Loop (N2Q)

UNE-P ISDN BRI 'New'-
Add or Change Feature(s), Add
Primary Director/ Number (PDN
) to established Loop (N2Q),
Add Call Appearance

Conversion to UNE-P ISDN
BRI-
Conversion As Is

Conversion to UNE-P ISDN
BRI-
Conversion As Specified

UNE-P ISDN PRI 'New'-
T1 Facility

10 to 12 Lines Twenty four (24) Business
Days

4 hrs

13 or more Lines ICE 4 hrs

1 to3 Nine (9) Business Days 4 hrs
4 or more 1\/1J

4 to 6 Lines Sixteen (16) Business Days 4 hrs

4 hrs

7 to 9 Lines TWenty (20) Business Days
10 to 12 Lines Twenty four (24) Business

Days
13 or more Lines ICE

1 to 10 Lines Thirteen (13) Business Days
11 or more Lines ICE

1 to 10 Lines Three (3) Business Days
11 or more Lines ICE

1 to 10 Lines Three (3) Business Days
11 or more Lines ICE

1 to 10 Lines Three (3) Business Days if a
Loop is not involved

(Of)
Thirteen (13) Business Days if
a Loop is added or changed

11 or more Lines ICE
1 to3 Nine (9) Business Days
4 or more laB

1 to 3 Lines Twelve (12) Business Days
4 to 6 Lines Sixteen (16) Business Days
7 to 9 Lines Twenty (20) Business Days

10 to 12 Lines Twenty four (24) Business
Days

13 or more Lines ICE
1 to3 Nine (9) Business Days
4 or more ICE 4 hrs

1 to 3 Lines Twelve (12) Business Days
4 to 6 Lines Sixteen (16) Business Days
7 to 9 Lines Twenty (20) Business Days

4 hrs

4 hrs
4 hrs
4 hrs

4 hrs

24 hrs
24 hrs

24 hrs
24 hrs

24 hrs
24 hrs

24 hrs

24 hrs
4 hrs
4 hrs

4 hrs
4 hrs
4 hrs

4 hrs

4 hrs
4 hrs
4 hrs

4 hrs
4 hrs
4 hrs

EXHIBIT c .
SERVICE INTERVAL TABLES*
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I UNE-P ISDN PRI 'New'~
Trunks
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Conversion to UNE-P ISDN
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r1 Facility _
.inversion to UNE-P ISDN
am-
'runks I

\
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10 to 12 Lines Twenty four (24) Business
Days

4 hrs

13 or more Lines ICE 4 hrs
1 to 10 Lines Five (5) Business Days 24 hrs us

48 hrs AS

11 or more Lines ICE 24 hrs OOS
48 hrs AS

1 to 10 Lines
[Facility check
indicates "Available
Dispatch Required"
and Dispatch "Yes".]

Five (5) Business Days or
Next available due date
thereafter as indicated by
Appointment Scheduler.

24 hrs OOS
48 hrs AS

11 or more Lines ICE 24 hrs OOS
48 hrs AS

1 to 10 Lines - No
Optional Features

Twenty (20) Business Days 24 hrs OOS
48 hrs AS

1 to .10 Lines - w/
Optional Features
(i.e., ARS, DFls,
SMDR, UCD, etc.)

ICE 24 hrs OOS
48 hrs AS

m-21 Lines - No
Optional Features

Twenty (20) Business Days 24 hrs OOS
48 hrs AS

11 to 21 Lines -
wIOptiorlal Features
(i.e., ARS, DFls,
SMDR, UCD, etc.)

iCe 24 hrs OOS
48 hrs AS

22 or more Lines
with or without
Optional Features

loB 24 hrs OOS
48 hrs AS

1 to 10 Lines Twenty (20) Business Days 24 hrs OOS
48 hrs AS

11 or moreLines ICE 24 hrsOOS
48 hrs AS

UNE-P Centrex 21 -
Non Designed-
Conversions as Specified

UNE-P Centrex 21
Non Designed-
New Installations

UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
Common Block Configuration
Required
- Establish Common Block

UNE-P Centrex Plus I UNE-P
Centron
{Centron is MN only]
Common Block Configuration
Required
- Feature Additions requiring
Common Block activity per
Common Block

UNE-P Centrex Plus) UNE-P
Centron
[Centron is MN only]
Common Black Configuration
Required
- Line Class Codes (LCcs)/
CAT/NCOS/DPAT
additions/changes requiring
Common Block work,

Per Common Block
(must be existing
Line Class
Codes(LCCs)/
CAT/NCOS/DPAT)

Five (5) Business Days 24 hrs OOS
48 hrs AS

If new
LCCICAT/NCOS or
DPAT

Twenty (20) Business Days

EXHIBIT C
SERVICE INTERVAL TABLES*
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UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
Common Block Configuration
Required
- Centrex Management System
(CMS)

New Common
Blocks 84 Cult ID's
(lines installed at the
same time the
Common Block is
installed)

Twenty (20) Business Days
(after the initial Common Block
8. associated lines are
instated)

N/A

UNE-PCentfex Plus f UNE-P
Centron
[Centron is MN only]
Common Block Configuration
Required

Designed Services subsequent
to initial Common Block
installation

Tie LineSlDFUFX Thirteen (13) Business Days
(may be longer due to facility
due date requirements)

24 hrs OOS
48 hrs AS

4

UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
No Common Block
Confi oration Required
- Centrex Management System
(CMS)
Network Access Registers
(NARS)

Additional/New
Station Lines to be
added to CMS

Five (5) Business Days after
line is installed

N/A

Additions Five 5 Business Days N/A
Change from Non
Blocked to Blocked
Service

ICE N/A

UNETP Centrex Plus/ UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
- Station Lines (subsequent to
the establishment of the
Common Block) includes:

Conversions
New Lines
Moves

NOTE: On conversions,
numbers are "chipped" into the
Common Block at the time of
installation.

1 to 10 Lines per
location

Five (5) Business Days or
Next available due date
thereafter as indicated by
Appointment Scheduler.

24 hrs OOS
48 hrs AS

11 to 20 Lines per
location

Ten (10) Business Days or
Next available due date
thereafter as indicated by
Appointment Scheduler.

' 24 hrs OOS
48 hrs AS

21 or more Lines per
location

1338 24 hrs us
48 hrs AS

UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
Line Feature changesladditionsl
Removals

1 t019 Lines Three (3) Business Days 24 hrs OOS
48 hrs AS

20 or more Lines 16B 24 hrs OOS
48 hrs AS

EXHIBIT C
SERVICE INTERVAL TABLES*
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UNE-P Centrex Plus / UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
Designed Services subsequent
to initial Common Block
installation

Tie Lines/DFI/Fx Thirteen (13) Business Days
(may be longer due to facility
due date requirements)

24 hrs OOS
48 hrs AS

UNE-P Centrex Plus/ UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
Automatic Route Selection
(ARS)

Subsequent to
Common Block
Installation

Twenty (20) Business Days
(may be longer if the activation
of ARS is tied to a Private Line
facility installation)

24 hrs OOS
48 hrs AS

Changes to
Patterns:

1 to 25 changes
26 to 50 changes

it or more changes

Business Days:
Five (5) days
Ten (10) days
Twenty (20) days

24 hrs OOS
48 hrs AS

Adding new Patterns Twenty (20) Business Days 24 hrs OOS
48 hrs AS

UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
Uniform Call Distribution (UCD)

Per Request Thirteen (13) Business Days 24 hrs OOS
48 hrs AS

UNE-P Centrex Plus I UNE-P
Centron
[Centron is MN only]
No Common Block
Configuration Required
Additional Numbers subsequent
to initial Common Block
installation

NOTE: Additional numbers are
"chipped" into the Common
Block at the time of request.

Blocks
(No limit on amount
of numbers.)

Five (5) Business Days N/A

EXHIBIT C
SERVICE INTERVAL TABLES*
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Installation Commitments
High Density; Five (5)
Business Days

Low Density: Six (6) Business
Days

Repair
Commitments

4 hrs High
Density

4 hrs Low
Density

Product Services Ordered
4 hrs High
Density

4 hrs Low
Density

4 hrs High
Density

4 hrs Low
Density
4 hrs
4 hrs High
Density

4 hrs Low
Density

1 to8Enhanced ExtendedLoop
(EEL)-
DSO or Voice Grade
Equivalent

Enhanced-Extended Loop
(EEL) .-
DS1

Enhanced Extended Loop
(EEL) -
DS3

4 hrs High
Density

4 hrs Low
Density
4 hrs High
Density

4 hrs Low
Density
4 hrs
4 hrs Hlgh
Density

4 hrs Low
Density
4 hrs High
Density

4 hrs Low
Density
4 hrs High
Density

4 hrs Low
Density
4 hrs

Quo 16 High Density; Six (6) Business
Days

Low Density: Seven (7)
Business Days

T17tO 24 High Density: Seven (7)
Business Days

Lcxw Densityi Eight (8)
Business Days

25 or more ICE
1 to8 High Density: Five (5)

Business Days

Low Density: Eight (8)
Business Days

9to 1e High Density: Six (6) Business
Days

Low Density: Nine (9)
Business Days

17 to 24 High Density: Seven (7)
Business Days

Low Density: Ten (10)
Business Days

25 or more ICE
1 to 3 Circuits High Density: Seven (7)

Business Days

Low Density: Nine (9)
Business Days

4 or more Circuits ICE 4 hrs

EXHIBIT C
SERVICE INTERVAL TABLES*

6.0 Enhanced Extended Loop Service Interval Table (EEL):

I
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ICE 24 hrs OOS
48 hrs AS

Enhanced Extended Loop
Conversions (EEL-C) -
Private Line (PLTS)
- Conversion as is

EXHIBIT C
SERVICE INTERVAL TABLES*

* Installation Guidelines apply where facilities/network capacity is in place. Where facilitieslnetvvork
capacity are not in place, intervals are handled on an Individual Case Basis (ICE).

J
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Date General Information Provided by Qwest:
General Agreement :

BAN Number(must be assigned before processing):

REVISED QWEST RIGHT OF WAY, POLE ATTACHMENT, INNERDUCT OCCUPANCY GENERAL
INFORMATION: EFFECTIVE 6/29101

1 1. PURPOSE. The purpose of this General Information document is to share information and
provide or deny permission to attach and maintain CLEC's facilities ("Facilities") to Qwest
Corporation's ("Qwest") Poles, to place Facilities on or within Qwest's Innerduct (collectively
"Poles/lnnerduct") and to obtain access to Qwest's private right of way ("ROW'), to the extent Qwest
has the right to grant such access. This General Information is necessary to determine if Qwest can
meet the needs of the CLEC's request but does not guarantee that physical space or access is
currently available. Permission will be granted on a first-come, first-serve basis on the terms and
conditions set forth in the appropriate agreement pertaining to "Poles/lnnerduct".

2 PROCESS. The Qwest process is designed to provide the CLEC the information so as to assist
CLEC and Qwest to make Poles, Innerduct and ROW decisions in a cost-efficient manner. The
Process has these distinct steps:

2.1 Inquiry Review - Attachment 1.A (Database Search). The CLEC is requested to review
this document and return Attachment 1.A along with two copies of a map and the nonrefundable
Inquiry Fee, calculated in accordance with Attachment 1.A hereto. These fees are intended to
cover Qwest's expenses associated with performing an internal record (database) review,
preparing a cost estimate for the required field survey, setting up an account, and determining
time frames for com ptetiori of each task to meet the CLEC's Request, Be sure a BAN number is
assigned by the Qwest Service Support Representative for each request before sending an
Attachment 1.A. To request a BAN number send an email requesting one to: wsst@qwest.com.
include your name, company, phone number, email address, city and state of our inquiry. A BAN
number will be assigned to your inquiry and will be emailed to you along with other materials.

As indicated on Attachment 1.A, a copy of the signed Attachment and maps of the desired route
must be emailed to wsst@qwest.com while the fee must be sent to the Qwest CLEC Joint Use
Manager with the original signed Attachment 1.A. The map should clearly show street names and
highways along the entire route, and specific locations of entry and exit of the ROW/duct/pole
system. Area Maps should be legible and identify all significant geographic characteristics
including, but not limited to, the following: Qwest central offices, streets, cities, states, lakes,
rivers, mountains, etc. Qwest reserves the right to reject illegible or incomplete maps. If CLEC
wishes to terminate at a particular manhole (such as a POI) it must be indicated on the maps.
For ROW; Section, Range and Township, to the VI-. section must also be provided.

Qwest will complete the Inquiry review and prepare and return a Poles/lnnerduct
Verification/RQW Access Agreement Preparation Costs Quotation (Attachment 1.B) to the CLEC
generally within ten (10) days or the applicable federal or state law, rule or regulation that governs
this Agreement in the state in which lnnerduct attachment is requested. In the case of poles,
Qwest will assign a Field Engineer and provide his/her name and phone number to the CLEC.
The Field Engineer will check the local database and be available for a joint verification with the
CLEC. The Poles/Innerduct Verification/ROW Access Agreement Preparation Costs Quotation
will be valid for thirty (30) calendar days from the date of quotation, The inquiry step results only
in the location and mapping of Qwest facilities and does not indicate whether space is available.
This information is provided with Attachment 1.B.
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SGAT Exhibit D

In the case of ROW, Qwest will prepare and return a ROW information matrix and a copy of
agreements listed in the ROW Matrix, within ten (10) days. The ROW Matrix will identify (a) the
owner of the ROW as reflected in Qwest's records, and (b) the nature of each ROW (i.e., publicly
recorded and non-recorded). The ROW information matrix will also indicate whether or not Qwest
has a copy of the ROW agreement in its possession. Qwest makes no representations or
warranties regarding the accuracy of its records, and CLEC acknowledges that, to the extent that
real property rights run with the land, the original granting party may not be the current owner of
the property.

In the case of MDUs, Qwest will prepare and return an MDU information matrix, within ten (10)
days, which will identify (a) the owner of the MDU as reflected in Qwest's records, and (b)
whether or not Qwest has a copy of the agreement between Qwest and the owner of a specific
multi-dwelling unit that grants Qwest access to the multi-dwelling unit in its possession. Qwest
makes no representations or warranties regarding the accuracy of its records, and CLEC
acknowledges that the original landowner may not be the current owner of the property.

Qwest will provide to CLEC a copy of agreements listed in the Matrices that have not been
publicly recorded pursuant to the following options: (i) if the agreement CLEC requests does not
contain a confidentiality provision that prevents Qwest's disclosure, Qwest will provide the
agreement to CLEC with proprietary financial terms redacted within ten (10) days of CLECs
request for the agreement; (ii) if the agreement CLEC requests contains a confidentiality provision
that prevents Qwest's disclosure, CLEC may request that Qwest attempt to obtain the consent of
the property owner to disclosure of the agreement. CLEC shall pay Qwest's reasonable costs of
obtaining such consent; (iii) in lieu of requesting that Qwest obtain the consent of the property
owner to disclosure of the agreement, CLEC may elect to obtain authorization for such disclosure
from the third party owner(s) of the real property at issue by presenting to Qwest an executed
version of the Consent to Disclosure form that is included in Attachment 4 to Exhibit D of this
Agreement, (iv) in lieu of submission of the Consent to Disclosure form, CLEC may elect to
comply with the indemnification requirements in Section 10.8.4.1.3, (v) in lieu of the preceding
options, CLEC may elect to be bound by the terms and conditions of the Form Protective
Agreement set forth in Attachment 5 to Exhibit D of this Agreement. As a condition of its limited
waiver of its right to confidentiality in an agreement that provides Qwest access to a multi-
dwelling unit that Qwest provides to CLEC or that CLEC obtains from the multi-dwelling unit
owner or operator, Qwest shall redact all dollar figures from copies of agreements that have not
been publicly recorded that Qwest provides to CLEC and shall require that the multi-dwelling unit
owner or operator make similar redaction's prior to disclosure of the agreement. In all instances,
CLEC will use agreements only for the following purposes: (a) to determine whether Qwest has
ownership or control over duct, conduits, or rights-of-way within the property described in the
agreement and the scope of such ownership or control, (b) to determine the ownership of wire

or (c) to determine the demarcation point
betweenQwestfacilities and the Owner's facilities In the property described in the agreement, (d)
to determine the legal description of any property interest of a third-party owner, including any
metes and bounds of the property, (e) to determine the term of the agreement, and (f) to
determine the parties to the agreement. CLEC further agrees that CLEC shall not disclose the
contents, terms, or conditions of any agreement provided pursuant to this section to any CLEC
agents or employees engaged in sales, marketing, or product management efforts on behalf of
CLEC.

within the property described in the agreement;

If there is no other effective agreement (i.e., an Interconnection Agreement) between CLEC and
Qwest concerning access to Poles, Ducts and Row, then Attachment 3 must be executed by
both parties in order to start the Inquiry Review and in order for CLEC to obtain access to Poles,
Ducts and/or Row.
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2.2 Attachment 1.B (Verification) & Attachment 4 (Access Agreement Preparation). With
respect to Poles and lnnerduct, upon review and acceptance of signed Attachment 1.8 and
payment of the estimated verification costs by the CLEC, Qwest will conduct facilities verification
and provide the requested information which may or may not include the following: a review of
public and/or internal Qwest right-of-ways records for restrictions, identification of additional
rights-of-way required; a field survey and site investigation of the lnnerduct, including the
preparation of distances and drawings, to determine availability on existing lnnerduct,
id eritifieation of any make-ready costs required to be paid by the CLEC, if applicable, prior to
installing its facilities. In the case of Poles, Attachment 1,B orders the field verification which may
be done jointly. A copy of the signed Attachment t.B should be emailed to wsst@qwest.com
while the appropriate fees should be sent to the Qwest-CLEC Joint Use Manager with the original
signed Attachment 1.8. Upon completion of the verification, Attachment 2 will be sent to the
CLEC by Qwest.

Vthth respect to ROW, upon review and acceptance of signed Attachment 1.E3 and payment of the
ROW conveyance consideration, Qwest will deliver to the CLEC an executed and acknowledged
Access Agreement to the CLEC in the form attached hereto as Attachment 4 (the "Access
Agreement"). In the event that the ROW in question was created by a publicly recorded document
and Qwest has a copy of such document in its files, a copy of the Right-of-Way Agreement, as
defined in the Access Agreement, will be attached to the Access Agreement and provided to the
CLEC at the time of delivery of the Access Agreement. If the ROW was created by a document
that is not publicly recorded, or if Qwest does not have a copy of the Right-of-Way Agreement in
its possession, the Access Agreement will not have a copy of the Right-of-Way Agreement
attached. if the ROW was created by a non-publicly recorded document, but Qwest does not
have a copy of the Right-of-Way Agreement in its possession, the CLEC must obtain a copy of
the Right-of-Way Agreement or other suitable documentation reasonably satisfactory to Qwest to
describe the real property involved and the underlying rights giving rise to the Access Agreement.

Although Qwest will provide the identity of the original grantor of the ROW, as reflected in
Qwest's records, the CLEC is responsible for determining the current owner of the property and
obtaining the proper signature and acknowledgement to the Access Agreement. If Qwest does
not have a copy of the Right-of-Way Agreement in its records, it is the responsibility of the CLEC
to obtain a copy of the Right-of-Way Agreement. If the ROW was created by a publicly recorded
document, the CLEC must record the Access Agreement (with the Right-of-Way Agreement
attached) in the real property records of the county in which the property is located. If the ROW
was created by a grant or agreement that is not publicly recorded, CLEC may obtain such
agreements pursuant to the terms in section 2.1, above.

Qwest is required to respond to each Attachment 1.6. submitted by CLEC within 35 days of
receiving the Attachment 1.B.

2.3 Poles/Duct Order Attachment 2 (Access). In the case of Poles and Innerduct, upon
completion of the inquiry and verification work described in Section 2.2 above, Qwest will provide
the CLEC a Poles/Innerduct Order (Attachment 2) containing annual recurring charges, estimated
Make-ready costs. Upon receipt of the executed Attachment 2 Order form from the CLEC and
applicable payment for the Make-Ready Fees identified, Qwest will assign the CLEC's requested
space, Qwest will also commence the Make-ready work within 30 days following payment of the
Make-Ready Fees. Qwest will notify CLEC when Polesilnnerduct are ready for attachment or
placement of Facilities. A copy of the signed Attachment 2 form should be emailed to
wsst@qwest.comwhile the payment should go to the Joint Use Manager along with the original
signed Attachment 2.
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NOTE: Make-ready work performed by Qwest concerns labor only. For Poles it involves
rearrangement to accommodate the new attachment. For lnnerduct, it involves placing the
standard three innerducts in the conduit to accommodate fiber cable where spare conduit exists.
Segments without conduit space are considered "blocked". Qwest will consider repair or clearing
damaged facilities, but may not construct new facilities as part of Make-ready work.

Construction work to place conduit or replace poles may be required where facilities are blocked.
The CLEC may contract separately with a Qwest-approved contractor to complete the
construction provided a Qwest inspector inspects the work during and after construction, If other
parties benefit from construction, the costs may be divided among the beneficiaries. Construction
costs are not included in Attachment 2. The CLEC is not encouraged to sign the Poles/Innerduct
Order (Attachment 2) until provisions have been made for construction.

2.4 Provision of ROWlPo1es/lnnerduct. Qwest agrees to issue to CLEC for any lawful
telecommunications purpose, a nonexclusive, revocable Order authorizing CLEC to install,
maintain, rearrange, transfer, and remove at its sole expense its Facilities on Poles/lnnerduct to
the extent owned or controlled by Qwest. Qwest provides access to Poles/lnnerduct/ROW in
accordance with the applicable federal, state, or local law, rule, or regulation, incorporated herein
by this reference, and said body of law, which governs this Agreement in the state in which
Poles/lnnerduct is provided. Any and all rights granted to CLEC shall be subject to and
subordinate to any future federal, state, and/or local requirements. Nothing in this General
information shall be construed to require or compel Qwest to construct, install, modify, or place
any Poles/lnnerduct or other facility for use by the CLEC.

The costs included in the Poles/Innerduct Verification Fee are used to cover the costs incurred by
Qwest in determining if Poles/lnnerduct space is available to meet the CLEC's request; however,
the CLEC must agree and will be responsible for payment of the actual costs incurred if such
costs exceed the estimate. If the actual costs are less than the estimate, an appropriate credit
can be provided upon request. If Qwest denies access, Qwest shall do so in writing, specifying
the reasons for denial within 45 days of the initial inquiry.

Likewise, the fees included in the ROW processing costs quotation are used to cover the costs
incurred by Qwest in searching its databases and preparing the Access Agreement. in the event
that complications arise with respect to preparing the Access Agreement or any other aspect of
conveying access to Qwest's ROW, the CLEC agrees to be responsible for payment of the actual
costs incurred if such .costs exceed the standard fees, actual costs shall include, without
limitation, personnel time, including attorney time.

DISPUTE RESOLUTION

3.1. Other than those claims over which a federal or state regulatory agency has exclusive
jurisdiction, all claims, regardless of legal theory, whenever brought and whether between the
parties or between one of the parties to this Agreement and the employees, agents or affiliated
businesses of the other party, shall be resolved by arbitration. A single arbitrator engaged in the
practice of law and knowledgeable about telecommunications law shall conduct the arbitration in
accordance with the then current rules of the American Arbitration Association ("AAA") unless
otherwise provided herein. The arbitrator shall be selected in accordance with AAA procedures
from a list of qualified people maintained by AAA. The arbitration shall be conducted in the
regional AAA office closest to where the claim arose.

3.2. All expedited procedures prescribed by the AAA shall apply. The arbitrator's decision
shall be final and binding and judgment may be entered in any court having jurisdiction thereof.

3.
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3.3. Other than the determination of those claims over which a regulatory agency has
exclusive jurisdiction, federal law (including the provisions of the Federal Arbitration Act, 9 U.S.C.
Sections 1-16) shall govern and control with respect to any issue relating to the validity of this
Agreement to arbitrate and the arbitrability of the claims.

3.4. If any party files a judicial or administrative action asserting claims subject to arbitration,
and another party successfully stays such action and/or compels arbitration of such claims, the
party filing the action shall pay the other party's costs and expenses incurred in seeking such stay
or compelling arbitration, including reasonable attorney's fees.
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Qwest Corporation

-Signature Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date- Date

SGAT Exhibit D

ATTACHMENT 1. A
Polesllnnerductf or ROW Inquiry Preparation Fee

General Agreement __
BAN Number (one for each route must be assigned before processing):

Date Submitted: Date Replied to CLEC;

Contact name:CLEC Name
Billing Address;
Phone Number:
State and city of inquiry:

e-mail address:

Poles/Innerduct Permit Database Search Costs Quotation
(One Mile Minimum) Costs Est. Miles Total

1. Pole Inquiry Fee (see attached pricing chart) X
2. Innerduct Inquiry Fee (see attached pricing chart) X
3. ROW Records Inquiry (see attached pricing chart) X
4. Estimated lntewai for Completion of items 1, 2 or 3; 10
5. Additional requirements of CLEC:

$
$
$

Days

This Inquiry will result in (a) for Poles and lnnerduct: a drawing of the duct or innerduct structure
fitting the requested route, if avaliable, and a quote of the charges for field verification, and/or (b)
in the case of ROW, a ROW identification matrix, a quote of the charges for preparation of and
consideration for, the necessary Access Agreements, and copies of ROW documents in
Qwest's Possession. (c) For Poles, the name and telephone number of the Field Engineer are
provided so that the CLEC may contact the Qwest Field engineer and discuss attachment plans.
If a field verification of poles is required, Attachment 1.B must be completed and the appropriate
charges paid. lnnerduct verification is always needed.

By signing below and providing payment of the Estimated Costs identified above, the CLEC
desires Qwest to proceed with the processing of its database/records search and acknowledges
receipt of this General Information, including the General Terms and Conditions under which
Qwest offers such Poles/lnnerduct. Quotes expire in 30 days.

This signed form (original) must be sent with a check for the Inquiry amount (to "Qwest") to:
Debra Marshall, Qwest Joint Use, 6912 S Quentin, Suite 101, Englewood, CO 80112 303-784-
0387
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A copy of this form must be sent with two acceptably-detailed maps showing the requested route to:
Qwest Service Representative at: Put "Agree" on signature line.wsst@qwest.com.
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Qwest Corporation

§gnature Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date- Date

SGAT ExhibitD

ATTACHMENT 1.B

General Agreement
BAN Number;

Poles/Innerduct VerificationlROW Access Agreement Preparation Costs Quotation

Date Nonrefundable Received: Date Replied to CLEC;

**NOTE: THIS ATTACHMENT WILL BE COMPLETED BY QWEST AND SENT TO THE CLEC FOR
SIGNATURE AFTER THE DATABASE INQUIRY IS COMPLETE."

Estimated Costs Number Total Charge

$1. Pole Field Verification Fee (10 pole minimum)

2. lnnerduct Field Verification Fee $

3. Preparation of private ROW documents $

s4. Access Agreement Prep. and Consideration$l0/ Access Agreement_

5. Estimated interval to Complete Items 1 ore or 3 and/or 4; Working Days

Comments:

By signing below and providing payment of the Total Estimated Costs identified above, the CLEC desires
Qwest to proceed with the processing of its field survey/preparation of Access Agreements, and
acknowledges receipt of this General Information, including the General Terms and Conditions under
which Qwest offers such ROW/Poles/lnnerduct. The CLEC acknowledges the above costs are estimates
only and CLEC may be financially responsible for final actual costs which exceed this estimate, or
receive credit if requested. Quotes expire in 30 days.

The original signed form must be sent with a check for the verification amount to:
Debra Marshall, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101, Englewood, CO 80112
An email copy of this form must be sent to; wsst@qwest.com, with "Agree" on the signature line.

Qwest Arizona SGAT Tenth Revision, Exhibit D January 17, 2002 Page 8



Annual Charge Quantity
Total Annual
Charge

1. Pole Attachment, Per Pole /$ $

2, lnnerduct Occupancy, Per Foot $ $

3.Request conf, call for Construction? YES NO

Qwest Corporation

Signature Signature

IName T ed or Printed Name Typed or printed

Title Title

Date -D3t8

S G A T  E x h i b i t  D

Genera l  Agreement
BAN Number : _

* *NOTE:  THIS  FORM W ILL  BE COMPLETED BY QW EST AND SENT TO CLEC FOR SIGNATURE**
Make- ready Work requireds Yes ( )  N o  ( ) Date  Rece ived

AT T ACHME NT  2
Polesllnnerd act Order

If Yes is checked, estimated Make-ready costs: $

The following Attachments are hereby incorporated by reference into this Order:

1. Term - Effective Date - .
2. Summary of Field Results (including Make-Ready work if required).
3. When placing fiber, CLEC must:

a. provide Qwest representative, a final design of splice, racking and slack locations in Qwest utility holes.
b. tag all equipment located in/on Qwest's facilities from beginning of the route to the end, and at the entrance and
exit of each utility hole with the following information: (1) CLEC's Name and Contact Number, (2) Contract Number
and Date of Contract, (3) Number of Fibers in the lnnerduct and Color of Occupied Innerduct,

Annual Recurring Charges for this Permit:

Please check YES if construction by Qwest is needed for access to Qwest manholes (Ag. core drills, stubouts, not
irmerduct placement) For Poles, quantity is based on the number of vertical feet used (One cable attachment : one
foot). If you do not place an order at this time, these Poles/Innerduct will be assigned on a first come-first served
basis.

Additional Comments: THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR
REARRANGEMENT PER THE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2001 HAS
BEEN PRORATED TO ( /DAY * DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE-
READY COSTS AND THE PRORATED 2001 RECURRING FEE ALONG WITH THIS SIGNED ORDER

By signing below and providing payment of the Make-ready costs and the first year's prorated Annual Recurring
Charge (or, if CLEC requests Semiannual billing, then the first half-year's prorated Semiannual Recurring Charge),
the CLEC desires Qwest to proceed with the Make-ready Work identified herein and acknowledges receipt of the
General Terms and Conditions under which Qwest offers such poles/Innerduct. By signing this document you are
agreeing to the access described herein. Quotes expire in 90 days.

Return this signed form and check to: Debra Marshall, Joint Use Supervisor, Suite 101, 6912 s.
Quentin, Englewood, CO 80112. Send a copy to: wsst@qwest.com.
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ATTACHMENT 3

General Agreement:

QWEST RIGHT OF WAY ACCESS, POLE ATTACHMENT ANDIOR INNERDUCT OCCUPANCY
GENERAL TERMS AND CONDITIONS

This is an Agreement between _ _
one or more Orders for the CLEC to obtain access to Qwest's Right-of-Way ("ROW') and/or to
install/attach and maintain their communications facilities ("Facilities") to Qwestls Poles andlor placement
of Facilities on or within Qwest's lnnerduct (collectively "Potesflnnerduct") described in the General
information and CLEC Map, which are incorporated herein by this reference (singularly "Order" or
collectively, "Orders"). If there is no other effective agreement (i.e., an Interconnection Agreement)
between CLEC and Qwest concerning access to Poles, Ducts and ROW, then this
Agreement/Attachment 3 must be executed by both parties in order to start the Inquiry Review and in
order for CLEC to obtain access to Poles, Ducts and/or ROW.

("CLEC") and Qwest Corporation ("Qwest"), for

1. SCOPE.

1.1 Subject to the provisions of this Agreement, Qwest agrees to issue to CLEC for any lawful
telecommunications purpose, (a) one or more nonexclusive, revocable Orders authorizing
CLEC to attach, maintain, rearrange, transfer, and remove at its sole expense its Facilities
on Polesllnrierduct owned or controlled by Qwest, and/or (b) access to Qwest's ROW to
the extent that (i) such ROW exists, and (ii) Qwest has the right to grant access to the
CLEC. Any and as rights granted to CLEC shall be subject to and subordinate to any
future local, state and/or federal requirements, and in the case of ROW, to the original
document granting the ROW to Qwest or its predecessors.

1 .2 Except as expressly provided herein, nothing in this Agreement shall be construed to
require or compel Qwest to construct, install, modify, or place any Poles/lnnerduct or other
facility for use by CLEC or to obtain any ROW for CLEC's use.

1.3 Qwest agrees to provide access to ROW/Poles/lnnerduct in accordance with the
applicable local, state or federal law, rule, or regulation, incorporated herein by this
reference, which governs this Agreement in the state in which Polesllrlnerduct is provided.

2. TERM. Any Order issued under this Agreement for Pole attachments or lnnerduct occupancy
shalt continue in effect for the term specified in the Order. Any access to ROW shall be non-
exclusive and perpetual, subject to the terms and conditions of the Access Agreement (as
hereinafter defined) and the original instrument granting the ROW to Qwest. This Agreement shall
continue during such time CLEC is providing Poles/innerduct attachments under any Order to this
Agreement.

3. TERMINATIONWITHOUT CAUSE.

3.1 To the extent permitted by law. either party may terminate this Agreement (which will have
the effect of terminating all Orders hereunder), or any individual Order(s) hereunder,
without cause, by providing notice of such termination in writing and by certified mail to the
other party. The written notice for termination without cause shall be dated as of the day it
is mailed and shall be effective no sooner than one hundred twenty (120) calendar days
from the date of such notice.
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3.2. Termination of this Agreement or any Order hereunder does not release either party from
any liability under this Agreement that may have accrued or that arises out of any claim
that may have been accruing at the time of termination, including indemnity, warranties,
and confidential information,

3.3 If Qwest terminates this Agreement for Cause, or if CLEC terminates this Agreement
without Cause, CLEC shall pay termination charges equal to the amount of fees and
charges remaining on the terminated Order(s) and shall remove its Facilities from the
Poles/lnnerduct within sixty (60) days, or cause Qwest to remove its Facilities from the
Poles/lnnerduct at CLEC's expense, provided, however, that CLEC shall be liable for and
pay all fees and charges provided for in this Agreement to Qwest until CLEC's Facilities
are physically removed. Notwithstanding anything herein to the contrary, upon the
termination of this Agreement for any reason whatsoever, all Orders hereunder shall
simultaneously terminate.

3.4 If this Agreement or any Order is terminated for reasons other than Cause, then CLEC
shall remove its Facilities from Poles/lnnerduct within one hundred and eighty (180) days
from the date of termination; provided, however, that CLEC shall be liable for and pay all
fees and charges provided for in this Agreement to Qwest until CLEC's Facilities are
physically removed.

3.5 Qwest may abandon or sell any Polesllnnerduct at any time by giving written notice to the
CLEC. Upon abandonment of Poles/lnnerduct, and with the concurrence of the other
CLEC(s), if necessary, CLEC shall, within sixty (60) days of such notice, either apply for
usage with the new owner or purchase the Poles/lnnerduct from Qwest, or remove its
Facilities therefrom. Failure to remove its Facilities within sixty (60) days shall be deemed
an election to purchase the Poles/lnnerduct at the current market value.

CHARGES AND BILLING.

4.1. CLEC agrees to pay Qwest Poles/lnnerduct usage fees ("Fees") as specified in the Order.
Fees will be computed in compliance with applicable local, state and Federal law,
regulations and guidelines. SuchFees will be assessed, in advance on an annual basis.
Annual Fees will be assessed as of January 1st of each year. Fees are not refundable
except as expressly provided herein. CLEC shall pay all applicable Fees and charges
specified herein within thirty (30) days from receipt of invoice. Any outstanding invoice will
be subject to applicable finance charges.

4.2. Qwest has the right to revise Fees, at its sole discretion, upon written notice to CLEC
within at least sixty (60) days prior to the end of any annual billing period.

INSURANCE. The CLEC shall obtain and maintain at its own cost and expense the following
insurance during the life of the Contract:

5.1. Workers' Compensation and/or Longshoremen's and Harbor Workers Compensation
insurance with (1) statutory limits of coverage for all employees as required by statute;
and (2) although not required by statute, coverage for any employee on the job site, and
(3) Stop Gap liability or employer's liability insurance with a limit of One Hundred
Thousand Dollars ($100,000.00) for each accident.

5.2 General liability insurance providing coverage for underground hazard coverage
(commonly referred to as "U" coverage), products/completed operations, premises
operations, independent contractor's protection (required if contractor subcontracts the

4.

5.
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work), broad form property damage and contractual liability with respect to liability
assumed by the CLEC hereunder, This insurance shall also include: (1) explosion
hazard coverage (commonly referred to as "X" coverage) if the work involves blasting and
(2) collapse hazard coverage (commonly referred to as "C" coverage) if the work may
cause structuraldamagedue to excavation, burrowing, tunneling, caisson work, or under-
pinning. The limits of liability for this coverage shall be not less than One Million Dollars
(351 ,000,000.00) per occurrence combined single limit for bodily injure or property damage.
These limits of liability can be obtained through any combination of primary and excess or
umbrella liability insurance.

5.3 Comprehensive automobile liability insurance covering the use and maintenance of
owned, non-owned and hired vehicles. The limits of liability for this coverage shall be not
less than One Million Dollars ($1,000,000.00) per occurrence combined single limit for
bodily injury or property damage. These limits of liability can be obtained through any
combination of primary and excess or umbrella liability insurance.

5.4 Qwest may require the CLEC from time-to-time during the life of the Contract to obtain
additional insurance with coverage or limits in addition to those described above.
However, the additional premium costs of any such additional insurance required by
Qwest shall be borne by Qwest, and the CLEC shall arrange to have such costs billed
separately and directly to Qwest by the insuring carrier(s). Qwest shall be authorized by
the CLEC to confer directly with the agent(s) of the insuring carrier(s) concerning the
extent and limits of the CLEC's insurance coverage in order to assure the sufficiency
thereof for purposes of the work performable under the Contract and to assure that such
coverage as a hole with respect to the work performable are coordinated from the
standpoint of adequate coverage at the least total premium costs.

5.5 The insuring carrier(s) and the form of the insurance policies shall be subject to approval
by Qwest. The CLEC shall for/vard to Qwest, certificates of such insurance issued by the
insuring carrier(s). The insuring carrier(s) may use the ACORD form, which is the
insurance Industries certificate of insurance form. The insurance certificates shall provide
that: (1) Qwest is named as an additional insured; (2) thirty (30) calendar days prior
written notice of cancellation of, or material change or exclusions in, the policy to which
the certificates relate shall be given to Qwest, (3) certification that underground hazard
overage (commonly referred to as "U" coverage) is part of the coverage, and (4) the words
"pertains to all operations and projects performed on behalf of the certificate holder" are
included in the description portion of the certificate. The CLEC shall not commence work
hereunder until the obligations of the CLEC with respect to insurance have been fulfilled,
The fulfillment of such obligations shall not relieve the CLEC of any liability hereunder or
in any way modify the CLEC's obligations to indemnify Qwest.

5.6 Whenever any work is performed requiring the excavation of soil or use of heavy
machinery within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad
Protective Liability Insurance policy will be required. Such policy shall be issued in the
name of the Railroad with standard limits of Two Million Dollars ($2,000,000.00) per
occurrence combined single limit for bodily injury, property damage or physical damage to
property with an aggregate limit of Six Million Dollars ($6,000,000.00). In addition, said
policy shall name Qwest and the CLEC/SubCLEC on the declarations page with respect
to its interest in these specific job. Said insurance policy shall be in form and substance
satisfactory both to the Qwest and the Railroad and shall be delivered to and approved by
both parties prior to the entry upon or use of the Railroad Property.
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5.7 Whenever any work must be performed in the Colorado State Highway right-of-way,
policies and certificates of insurance shall also name the State of Colorado as an
additional insured. Like coverage shall be furnished by or on behalf of any subcontractor.
Copies of said certificates must be available on site during the performance of the work.

6. CONSTRUCTION AND MAINTENANCE OF FACILITIES.

6.1 Qwest retains the right, in its sole judgment, to determine the availability of space on
Poles/Innerduct. When modifications to a Qwest spare conduit include the placement of
innerduct, Qwest retains the right to install the number of innerducts required to occupy
the conduit structure to its full capacity. In the event Qwest determines that
rearrangement of the existing facilities on Poles/Innerduct is required before CLEC's
Facilities can be accommodated, the cost of such modification will be included in the
CLEC's nonrecurring charges for the associated Poles/lnnerduct Order.

6.2

I

CLEC shall be solely responsible for obtaining the necessary underlying legal authority to
occupy Poles/lnnerduct on governmental, federal, Native American, and private rights of
way, as applicable, and Qwest does not warrant or represent that providing CLEC with
access to the Poles/Innerduct in any way constitutes such legal right. The CLEC shall
obtain any necessary permits, licenses, bonds, or other legal authority and permission, at
the CLEC's sole expense, in order to perform its obligations under this Agreement. The
CLEC shall contact all owners of public and private rights-of-way, as necessary, to obtain
written permission required to perform the work prior to entering the property or starting
any work thereon and shall provide Qwest with written documentation of such legal
authority prior to placement of its facilities on or in the Poles/Innerduct. The CLEC shall
comply with all conditions of rights-of-way and Orders.

6.3 CLEC's Facilities shall be placed and maintained in accordance with the requirements and
specifications of the current applicable standards of Bellcore Manual of Construction
Standards, the National Electrical Code, the National Electrical Safety Code, and the rules
and regulations of the Occupational Safety and Health Act, all of which are incorporated
herein by reference, and any governing authority having jurisdiction of the subject matter
of this Agreement. Where a difference in specifications exists, the more stringent shall
apply. Failure to maintain Facilities in accordance with the above requirements shall be
Cause as referenced in Section 3 to this Agreement for termination of the Order in
question. Termination of more than two (2) Orders in any twelve-month period pursuant
to the foregoing sentence shall be Cause as referenced in Section 3 for termination of this
Agreement. Qwest's procedures governing its standard maintenance practices shall be
made available upon request for public inspection at the appropriate Qwest premises.
CLEC's procedures governing its standards maintenance practices for Facilities shall be
made available to Qwest upon written request. CLEC shall within thirty (30) days comply
and provide the requested information to Qwest to bring their facilities into compliance
with these terms and conditions.

6.4. In the event of any service outage affecting both Qwest and CLEC, repairs shall be
effectuated on a priority basis as established by local, state or federal requirements, or
where such requirement do not exists, repairs shall be made in the following order:
electrical, telephone (local), telephone (long distance), and cable television, or as mutually
agreed to by the users of the effected Poles/Innerduct.

6.5 In the event of an infrastructure outage, the CLEC should contact their Network
Maintenance Center at 1-800-223-7881 or the CLEC may contact their Account Manager
at the Interconnect Service Center.
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MODIFICATION TO EXISTING POLES/INNERDUCT.

7.1 If CLEC requests Qwest to replace or modify existing Poles/lnnerduct to increase its
strength or capacity for the benefit of the CLEC and Qwest determines in its sole
discretion to provide the requested capacity, the CLEC shall pay Qwest the total
replacement cost, Qwest's cost to transfer its attachments, as necessary, and the cost for
removal (including destruction fees) of any replaced Poles/lnnerduct, if such is necessary.
Ownership of new Poles/lnnerduct shall vest in Qwest. To the extent that a modification is
incurred for the benefit of multiple parties, CLEC shall pay a proportionate share of the
total cost as outlined above, based on the ratio of the amount of new space occupied by
the Facilities to the total amount of space occupied by all parties joining the modification.
Modifications that occur in order to bring Poles/lnnerduct into compliance with applicable
safety or other requirements shall be deemed to be for the benefit of the multiple parties
and CLEC shall be responsible for its pro rata share of the modification cost. Except as
set forth herein, CLEC shall have no obligation to pay any of the cost of replacement or
modification of Poles/Innerduct requested solely by third parties.

7.2 Written notification of modification initiated by or on behalf of Qwest shall be provided to
CLEC at least sixty (60) days prior to beginning modifications if such modifications are not
the result of an emergency situation. Such notification shall include a brief description of
the nature and scope of the modification. If CLEC does not rearrange its facilitates within
sixty (60) days after receipt of written notice from Qwest requesting such rearrangement,
Qwest may perform or cause to have performed such rearrangement and CLEC shall pay
for cost thereof. No such notice shall be required in emergency situations or for routine
maintenance of Poles/Innerduct.

8. INSPECTION OF FACILITIES. Qwest reserves the right to make final construction, subsequent
and periodic inspections of CLEC's facilities occupying the Poles/lnnerduct system. CLEC shall
reimburse Qwest for the cost of such inspections except as specified in Section 8 hereof.

8.1. CLEC shall provide written notice to Qwest, at least fifteen (15) days in advance, of the
locations where CLEC's plant is to be constructed.

8.2. The CLEC shall forward Exhibit A, entitled "Pulling In Report" attached hereto and
incorporated herein by this reference, to Qwest within five (5) business days of the date(s)
of the occupancy.

8.3. Qwest shall provide written notification to CLEC within seven (7) days of the date of
completion of a final construction inspection.

8.4. Where final construction inspection by Qwest has been completed, CLEC shall be
obligated to correct non-complying conditions within thirty (30) days of receiving written
notice from Qwest. In the event the corrections are not completed within the thirty (30)-
day period, occupancy authorization for the Polesllnnerduct system where non-complying
conditions remain uncorrected shall terminate immediately, regardless of whether CLEC
has energized the facilities occupying said Poles/lnnerduct system, unless Qwest has
provided CLEC a written extension to comply. CLEC shall remove its facilities from said
Poles/Innerduct in accordance with the provisions set forth in Section 10 of this
Agreement. No further occupancy authorization shall be issued to CLEC until such non-
complying conditions are corrected or until CLEC's facilities are removed from the
Pole/Conduit system where such non-complying conditions exist. If agreed to in writing,
by both parties, Qwest shall perform such corrections and CLEC shall pay Qwest the cost

7.
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of performing such work. Subsequent inspections to determine if appropriate corrective
action has been taken my be made by Qwest.

8.5. Once the CLECs facilities occupy Qwest Poles/Innerduct system and Exhibit A has been
received by Qwest, Qwest may perform periodic inspections. The cost of  such
inspections shall be borne by Qwest, unless the inspection reveals any violations,
hazards, or conditions indicating that CLEC has failed to comply with the provisions set
forth in this Agreement, in which case the CLEC shall reimburse Qwest for full costs of
inspection, and re-inspection to determine compliance as required.. A CLEC
representative may accompany Qwest on field inspections scheduled specifically for the
purpose of inspecting CLEC's Facilities, however, CLEC's costs associated with its
participation in such inspections shall be borne by CLEC. Qwest shall have no obligation
to notify CLEC, and CLEC shall have no right to attend, any routine field inspections.

8.6. The costs of inspections made during construction and/or the final construction survey
and subsequent inspection shall be billed to the CLEC within thirty (30) days upon
completion of the inspection.

8.7. Final construction, subsequent and periodic inspections or the failure to make such
inspections, shall not impose any liability of any kind upon Qwest, and shall not relieve
CLEC of any responsibilities, obligations, or liability arising under this Agreement.

9. UNAUTHORIZED FACILITIES

9.1 If any facilities are found attached to Poles/Innerduct for which no Order is in effect,
Qwest, without prejudice to any other rights or remedies under this Agreement, shall
assess an unauthorized attachment administrative fee of Two Hundred Dollars ($200.00)
per attachment per Pole or innerduct run between manholes, and require the CLEC to
submit in writing, within ten (10) day after receipt of written notification from Qwest of the
unauthorized occupancy, a Poles/lnnerduct application. Qwest shal l  waive the
unauthorized attachment fee if the following conditions are both met: (1) CLEC cures
such unauthorized attachment (by removing it or submitting a valid Order for attachment
in the form of Attachment 2 of Exhibit D, within thirty (30) days of written notification from
Qwest of the unauthorized attachment; and (2) the unauthorized attachment did not
require Qwest to take curative measures itself (e.g., pulling additional innerduct) prior to
the cure by CLEC. Qwest shall also waive the unauthorized attachment fee if the
unauthorized attachment arose due to error by Qwest rather than by CLEC. If such
application is not received by Qwest within the specified time period, the CLEC will be
required to remove its unauthorized facility within ten (10) days of the final date for
submitting the required application, Qwest may remove the CLEC's facilities without
liability, and the cost of such removal shall be borne by the CLEC.

9.2 For the purpose of determining the applicable charge, the unauthorized Poles/lnnerduct
occupancy shall be treated as having existed for a period of five (5) years prior to its
discovery, and the charges, as specified in Section 4, shall be due and payable forthwith
whether or not CLEC is ordered to continue the occupancy of the Poles/lnnerduct system.

9.3. No act or failure to act by Qwest with regard to an unauthorized occupancy shall be
deemed to constitute the authorization of the occupancy, any authorization that may be
granted subsequently shall not operate retroactively or constitute a waiver by Qwest of
any of its rights of privileges under this Agreement or otherwise.
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10. REMOVAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove
CLEC's Facilities from the Poles/lnnerduct covered by any Order (or otherwise), Qwest will
deliver the Facilities removed upon payment by CLEC of the cost of removal, storage and
delivery, and all other amounts due Qwest. If payment is not received by Qwest within thirty (30)
days, CLEC will be deemed to have abandoned such facilities, and Qwest may dispose of said
facilities as it determines to be appropriate. If Qwest must dispose of said facilities, such action
will not relieve CLEC of any other financial responsibility associated.with such removal as
provided herein. If CLEC removes its Facilities from Poles/lnnerduct for reasons other than repair
or maintenance purposes, the CLEC shall have no right to replace such facilities on the
Poles/Innerduct until such time as all outstanding charges due to Qwest for previous occupancy
have been paid in full. CLEC shall submit Exhibit B, entitled "Notification of Surrender of
Modification of Conduit Occupancy License by CLEC," or Exhibit C, entitled "Notification of
Surrender of Modification of Pole Attachment by CLEC," each as attached hereto, advising Qwest
as to the date on which the removal of Facilities from each Poles/Innerduct has been completed.

11. INDEMNIFICATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold
harmless Qwest, its owners, parents, subsidiaries, affiliates, agents, directors, and employees
against any and all liabilities, claims, judgments, losses, orders, awards, damages, costs, fines,
penalties, costs of defense, and attorneys' fees ("Liabilities") to the extent they arise from or in
connection with; (1) infringement, or alleged infringement, of any patent rights or claims caused,
or alleged to have been caused, by the use of any apparatus, appliances, equipment, or parts
thereof, furnished, installed or utilized by the CLEC, (2) actual or alleged fault or negligence of the
CLEC, its officers, employees, agents, subcontractors and/or representatives, (3) furnishing,
performance, or use of any material supplied by CLEC under this Contract or any product liability
claims relating to any material supplied by CLEC under this Contract; (4) failure of CLEC, its
officers, employees, agents, subcontractors and/or representatives to comply with any term of
this Contract or any applicable local, state, or federal law or regulation, including but not limited to
the OSH Act and environmental protection laws, (5) assertions under workers' compensation or
similar employee benefit acts by CLEC or its employees, agents, subcontractors, or
subcontractors' employees or agents, (6) the acts or omissions (other than the gross negligence
or willful misconduct) of Qwest, its officers, employees, agents, and representatives, except as
otherwise provided in paragraphs 11.3 and 11.4 below; and/or, (7) any economic damages that
may rise, including damages for delay or other related economic damages that the Qwest or third
parties may suffer or allegedly suffer as a result of the performance or failure to perform work by
the CLEC. If both Qwest and the CLEC are sued as a result of or in connection with the
performance of work arising out of this Contract, the parties hereby agree that the defense of the
case (including the costs of the defense and attorneys' fees) shall be the responsibility of the
CLEC, if Qwest desires. Qwest shall give the CLEC reasonable written notice of all such claims
and any suits alleging such claims and shall furnish upon the CLEC's request and at the CLEC's
expense all information and assistance available to the Qwest for such defense. The parties shall
employ Article 13, Dispute Resolution, to resolve any dispute concerning the proportional fault
and liability after the underlying case is terminated.

11.1 IF WORK IS PERFORMED IN THE STATE OF WASHINGTON uNDER THIS
GENERAL CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT THIS
INDEMNIFICATION OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED To, ALL
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE
CLEC, AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON
LIABILITY UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS'
COMPENSATION ACT, DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE
BENEFIT ACT OF ANY JURISDICTIONWHICHWOULD OTHERWISE BE
APPLICABLE IN THE CASE OF SUCH A CLAIM.
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11.2 Except as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED To, ANY LOSS OF USE,
LOSS OF BUSINESS OR LOSS OF PROFIT, provided, however, there shall be no
limitation on a party's liability to the other for any fines or penalties imposed on the
other party by any court of competent jurisdiction or federal, state or local
administrative agency resulting from the failure of the party to comply with any term or
condition of this Contract or any valid and applicable law, rule or regulation.

11.3 FOR ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR
WASHiNGTON, SECTION 11(6) SHALL NOT EXTEND TO THE SOLE
NEGLIGENCE OF QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF
QWEST WHEN CONCURRENT WITH THAT OF THE CLEC.

11.4 FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASKA,
NEW MEXICO, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT
SECTION 11 SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR
MAINTENANCE OR REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH
DEVICES, USED AS PART OF A MANUFACTURING, COVERING, OR OTHER
PRODUCTION PROCESS INDULGING ELECTRIC, GAS. STEAM, AND
TELEPHONE UTILITY EQUIPMENT USED FOR PRODUCTION, TRANSMISSION,
OR DISTRIBUTION PURPOSES.

12. FORCE MAJEURE

12.1 The CLEC shall be excused from its performance as to any Order if prevented by acts or
events beyond the CLEC's reasonable control including extreme weather conditions,
strikes, fires, embargoes, actions of civil or military law enforcement authorities, acts of
God, or acts of legislative, judicial, executive, or administrative authorities.

12,2 If such contingency occurs,Qwestmay elect:

12.2.1 To terminate this Agreement as to the Order in question, or

12.2.2 To terminate already-assigned specific work assignment(s) the CLEC is unable to
perform, or any part thereof, and to assign new specific work assignments to other
parties for the duration of the cause of the delay, or

12.2.3 To suspend already-assigned specific work assignment(s) the CLEC is unable to
perform, or any part thereof, for the duration of the cause of the delay, and to
assign new specific work assignments to other parties for the duration of the cause
of the delay.

12,3 Qwest shall be deemed to have elected Section 12.2.3 above unless written notice of
termination is given by Qwest after the contingency occurs. With respect to Qwest's
election of Section 12.2.3 above:

12.3.1 Qwest shall give the CLEC written notice of the work to be performed by
such other party prior to its performance and shall deduct from the CLEC's
price the cost of the work or services actually performed by such other
parties.
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12.32 The CLEC shall resume performance, and complete any work not
performed or to be performed by another party, once the delaying cause
ceases.

12.3.3 If appropriate, at the Qwest's discretion, the time for completion of specific
work assignment(s) shall be extended up to the length of time the
contingency endured .

12.4 Qwest shall be excused from its performance if prevented by acts or events beyond the
Qwest's reasonable control including extreme weather conditions, strikes, fires,
embargoes, actions of civil or military law enforcement authorities, acts of God, or acts of
legislative, indicial, executive, or administrative authorities.

DISPUTERESOLUTION.

13.1. Other than those claims over which a regulatory agency has exclusive jurisdiction, all
claims, regardless of legal theory, whenever brought and whether between the parties or
between one of the parties to this Agreement and the employees, agents or affiliated
businesses of the other party, shall be resolved by arbitration. A single arbitrator engaged
in the practice of law and knowledgeable about telecommunications law shall conduct the
arbitration in accordance with the then current rules of the American Arbitration
Association ("AAA") unless otherwise provided herein. The arbitrator shall be selected in
accordance with AAA procedures from a list of qualified people maintained by AAA. The
arbitration shall be conducted in the regional AAA office closest to where the claim arose.

13.2. All expedited procedures prescribed by the AAA shall apply. The arbitrator's decision
shall be final and binding and judgment may be entered in any court having jurisdiction
thereof.

13.3. Other than the determination of those claims over which a regulatory agency has
exclusive jurisdiction, federal law (including the provisions of the Federal Arbitration Act 9
U.S.C.
validity of this Agreement to arbitrate and the arbitrability of the claims,

Sections 1-1 B) shall govern and control with respect to any issue relating to the

13.4. If any party files a judicial or administrative action asserting claims subject to arbitration,
and another party successfully stays such action and/or compels arbitration of such
claims, the party filing the action shall pay the other party's costs and expenses incurred
in seeking such stay or compelling arbitration, including reasonable attorney's fees.

LAWFULNESS. This Agreement and the parties' actions under this Agreement shall comply with
all applicable federal, state, and local laws, rules, regulations, court orders, and governmental
agency orders, Any change in rates, charges or regulations mandated by the legally constituted
authorities will act as a modification of any contract to that extent without further notice. This
Agreement shall be governed by the laws of the state where Poles/lnnerduct is provided. Nothing
contained herein shall substitute for or be deemed a waiver of the parties' respective rights and
obligations under applicable federal, state and local laws, regulations and guidelines, including
(without limitation) Section 224 of the Communications Act of 1934, as amended (47 U.S.C. 224),
The CLEC represents that it is a certified Competitive Local Exchange Carrier or otherwise has
the legal right, pursuant to 47 U.S.C. 224 to attach to Qwest's pole pursuant to the terms thereof.
The CLEC acknowledges that Qwest will rely on the foregoing representation, and that if such
representation is not accurate, this Agreement shall be deemed void ab initio,except for Article 9
hereof, for which CLEC shall remain fully liable.

3.
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15. SEVERABILITY. In the event that a court, governmental agency, or regulatory agency with
proper jurisdiction determines that this Agreement or a provision of this Agreement is unlawful,
this Agreement, or that provision of the Agreement to the extent it is unlawful, shall terminate. if a
provision of this Agreement is terminated but the parties can legally, commercially and practicably
continue without the terminated provision, the remainder of this Agreement shall continue in
effect.

16. GENERAL PROVISIONS.

16.1 Failure or delay by either party to exercise any right, power, or privilege hereunder, shall
not operate as a waiver hereto.

16.2 This Agreement shall not be assignable by CLEC without the express written consent of
, Assignment of this Agreement by

CLEC to CLEC's subsidiary or affiliate shall be presumed to be reasonable, provided,
however, that CLEC must obtain Qwest's consent in any event.

Qwest which shall not be unreasonably withheld.

J

18.3 This Agreement benefits CLEC and Qwest. There are no third party beneficiaries.

16.4 This Agreement constitutes the entire understanding between CLEC and Qwest with
respect to Service provided herein and supersedes any prior agreements or
understandings.
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Address for Notices

Qwest Corporation
1801 California, Rm. 2330
Denver, CO 80202

Contact: MATTHEW ROSSI
Phone: 303-896-5432
FAX: 303-898-9022

SGAT Exhibit D

The parties hereby execute and authorize this Agreement as of the latest date shown below:

CLEC Qwest Corporation

Signature

Name Typed or Printed

Signature

MATTHEW ROSSI
Name Typed or Printed

Title
PRODUCT MANAGER
Title

Date Date

address for Notices

n

,ontactz
'hone;
'AX:
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EXHIBITA

PULLING IN REPORT
This report is to be completed by the CLEC when fiber cable is placed into innerduct.

20

Send to:
Brooke Bale, Qwest Corp
700 W Mineral, Rm IAF12
Littleton, CO 80120 (303-707-7598)

This is to advise you that pursuant to General Agreement No.
under the terms of the Innerduct Agreement dated , 20
of the following cable into the following ducts.

granted to us
we have completed installation

Municipality

Location
From
Manhole at

To
Manhole at

Cable and
Equipment Installed

Name of CLEC

By:
Title:

Receipt of the above report is hereby acknowledged l 20

Qwest Corporation

By:
Title:

Reports shall be submitted in duplicate.

A complete description of all facilities shall be given, including a print showing the locations,
quantities, sizes and types of all cables and equipment.

Sketch to be furnished showing duct used. Must be same duct assigned to Licensee by Licensor
as shown on Exhibit , unless a change has been previously authorized in writing by Licensor.

2.

t.

3.

Qwest Arizona SGAT TenthRevision, Exhibit D January 17, 2002 Page 21



CONDUiT LOCAT1ON LIC. NO. &
DATE

SURRENDER OR
MODIFICATION

DATE
FAC. RMVD. OR

MODlFlED

.r

-

SGAT Exhibit D

EXHIBIT B

CLEC;

NOTlFiCAT1ON OF SURRENDER OR MODiFiCATiON
OF CONDUIT OCCUPANCY ORDER BY CLEC

Return to:
Brooke Bale, Qwest Corp

700 W Mineral, Rm iAF12
Littleton, CO 80120

9In accordance with the terms and conditions of this Agreement between us, dated , 20
notice is hereby given that the licenses covering occupancy of the following conduit are surrendered
(and/or modified as indicated in Licensee's prior notification to Licensor, dated
20___) effective .

I

Name of Licensor Name of Co- Provider

By

Date Notification Received

Title

Date Modification Accepted

By
Discontinued: Total duct footage
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POLE no. ASSOC. POLE
NO.

LIC. no. &
DATE

SURRENDER OR
MODIFICATION

DATE FAC.
RMVD OR
MODIFIED

1. A
A/GS -

2. A
A1Gs ¢

3. 'A
A/GS ..

4. A
NGS -

5. A
A/GS

6. A
A/GS

7. A
A/GS _

8. A
NGS

9. A
AIGS -

SGAT Exhibit D

EXHlB1T C

NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT ORDER BY CLEC

CLECz
Return to;

Brooke Bale, Qwest Corp
700 W Mineral, Rm !AF12

Littleton, CO 80120

In accordance with the terms and conditions of the Agreement between Qwest and CLEC, dated
,20_, notice is hereby given that the licenses covering attachments to the following poles and/or

anchors, and/or utilization of anchor/guy strand is surrendered (or modified as indicated in CLEC's prior
notification to Qwest, dated , 20_-) effective .

Date Notification Received
Date Modification Received

By;
Name of CLEC

Discontinued:
Poles
Anchors

BVI

dsr nher/Guy St a
AHC Its:
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ATTACHMENT 4
FORM OF ACCESS AGREEMENT

After recording, please return to;
Brooke Bale
700 W Mineral, Rm IAF12
Littleton, CO 80120

ACCESS AGREEMENT

THIS ACCESS AGREEMENT (this "Ag_reement") is made as of the day of , 20 - ,  by
and between QWEST CORPORATION, a Colorado corporation, successor in interest to U S WEST
COMMUNICATIONS, INC., a Colorado corporation ("Grantor"), whose address is

, and , a
whose address isI

("Grantee").

R E C I T A L S

This Agreement relates to certain rear property (the "Property") located in the County of
(the "County"), State of (the "State").

B. A copy of an agreement purporting to grant to Grantor certain rights to use the Property,
as described therein (the "Easement Rights"), is attached as Exhibit A (the "Right of Way Agreement").

C. Pursuant to 42 U.S.C. §§ 224 and 251(b)(5), Grantor, as a Local Exchange Carrier, is
required to provide access to rights-of-way to a requesting telecommunications carrier, as defined in 42
U.S.C. § 224. Grantee is a telecommunications carrier that has requested access to Grantor's Easement
Rights. To comply with the aforementioned legal requirement, Grantor has agreed to share with Grantee
its Easement Rights, if any, relating to the Property, to the extent Grantor may legally convey such an
interest.

D. Subject to the terms and conditions set forth in this Agreement, Grantor has agreed to
convey to Grantee, without any representation or warranty, the right to use the Easement
Grantee has agreed to accept such conveyance.

Rights, and

NOW, THEREFORE, for Ten Dollars ($10.00) and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the parties hereby agree as follows:

1. Grant of Right of Access. Grantor hereby conveys to Grantee and its Authorized Users (aS
defined below) a non-exclusive, perpetual right to access and use the Easement Rights, which right shall
be expressly (a) subject to, subordinate to, and limited by the Right of Way Agreement, and (b) subject to
the terms and conditions hereof. As used in this Agreement, "Authorized Users" of Owner, Grantor and
Grantee shall mean Owner, Grantor or Grantee, as applicable, their respective Affiliates and agents,
licensees, employees, and invitees, including, without limitation, contractors, subcontractors, consultants,
suppliers, public emergency vehicles, shipping or delivery vehicles, or construction vehicles, "Affiliates"
means, with respect to any Person, any Person that controls, is controlled by or is under common control
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with such Person, together with its and their respective members, partners, venturers, directors, officers,
stockholders, agents, employees and spouses. A Person shall be presumed to have control when it
possesses the power, directly or indirectly, to direct, or cause the direction of, the management or
policies of another Person, whether through ownership of voting securities, by contract, or otherwise.
"Person" means an individual, partnership, limited liability company, association, corporation or other
entity.

2. Grantor's Reserved Rights. Grantor reserves to itself and its Authorized Users the right to use
the Easement Rights for any purpose not incompatible with the rights conveyed to Grantee by this
Agreement.

3. Conditions Precedent to Effectiveness of Agreement.
conditioned on the following:

This Agreement is expressly

a. Recordation of Agreement. If the Right-of-Way Agreement has been publicly
recorded, Grantee shall be responsible for assuring that the Agreement is in appropriate form for
recording in the real property records of the County, shall pay for the recording thereof, and shall
provide a copy of the recorded Agreement to Grantor at the address set forth above. A legible
copy of the Right of Way Agreement must be attached to the Agreement when recorded or the
Agreement shall not be effective.

b. Payment of Costs and Expenses. Grantee shall pay to or reimburse Grantor for all
costs and expenses, including reasonable attorneys' fees, relating to Grantor's execution and
delivery of this Agreement.

4. Grantee's Representations and Warranties. Grantee represents and warrants to Grantor that:

a. Authority. Grantee is a , duly formed and validly existing under the laws
of the State of . All necessary action has been taken by Grantee to execute and
deliver this Agreement and to perform the obligations set forth hereunder. Grantee is a
"telecommunications carrier" as that term is defined in 42 U.S.C. §224.

b. Due Diligence. Grantee acknowledges and agrees that neither Grantor nor any agent,
employee, attorney, or representative of Grantor has made any statements, agreements,
promises, assurances, representations, or warranties, whether in this Agreement or otherwise
and whether express or implied, regarding the Right of Way Agreement or the Easement Rights
or the assignability or further granting thereof, or title to or the environmental or other condition of
the Property. Grantee further acknowledges and agrees that Grantee has examined and
investigated to its full satisfaction the physical nature and condition of the Property and the
Easement Rights and that it is acquiring the Easement Rights in an "As IS, WHERE is" condition.
Grantee expressly waives all claims for damages by reason of any statement, representation,
warranty, assurance, promise or agreement made, if any.
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5. Grantee's Covenants.

a. Compliance with Right of Way Agreement. Grantee agrees that the rights granted by
Grantor hereunder are expressly subject to, subordinate to, and limited by the Right of Way
Agreement, and Grantee further agrees to comply in all respects with the terms and conditions of
the Right of Way Agreement as they apply to the holder or user of the Easement Rights. In the
event Grantee fails to observe or perform any of its obligations under the Right of Way
Agreement, Grantor shall have the right, but not the obligation, to perform or observe such
obligation to the extent that such obligation can be observed or performed by Grantor.

b. Compliance with Laws. Grantee agrees to use the Property and the Easement Rights
in compliance with ail applicable laws.

c. No Further Grant. Grantee shall not grant to any Person other than Grantee's
Authorized Users the right to use the Easement Rights without the prior written consent of
Grantor, which consent may be granted or withheld in Grantor's sole discretion.

d. Non-Interference. Grantee agrees that it will not interfere with Grantor's or Grantor's
Authorized Users' use of the Easement Rights and will not take any action or fail to take any
action that would negatively affect the Easement Rights or cause or contribute to the termination
of the Right of Way Agreement.

6, Indemnification. Grantee hereby agrees to indemnify, defend and hold Owner, Grantor and
their respective Affiliates harmless from and against any and all claims, judgments, damages, liabilities,
penalties, fines, suits, causes o.f action, costs of settlement, and expenses (including, without limitation,
reasonable attorneys' fees) which may be imposed upon or incurred by Grantor or its Authorized Users,
or any of them, arising from, relating to or caused by Grantee's breach of this Agreement or the use, or
the use by any of Grantee's Authorized Users, of the Easement Rights. In addition to the indemnity
obligations described above, in the event that any act or omission of Grantee or Grantee's Authorized
Users causes, directly or indirectly, and without reference to any act or omission of Owner, Grantor or
their respective Authorized users, the termination or revocation of the Easement Rights, Grantee shall be
liable to Grantor for all costs incurred in connection with (a) acquiring replacement Easement Rights over
the Property or over other suitable Property, as determined in Grantor's sole judgment (the
"Replacement Easement"), (b) the fully-loaded cost of constructing replacement facilities over the
Replacement Easement, (c) the cost of removing its facilities and personal property from the Property, if
required by the Right of Way Agreement, and (d) any other costs of complying with the Right of Way
Agreement, including, without limitation, reasonable attorneys' fees. Grantee shall pay all such amounts
within ten (10) days of receipt of any invoice for such costs delivered to Grantee by Owner, Grantor or
their respective Authorized Users.

7. Condemnation. If any action is taken whereby the Right of Way Agreement or any part of the
Easement Rights are terminated, relocated or otherwise affected, by any taking or partial taking by a
governmental authority or otherwise, then such any compensation due or to be paid to the holder of the
Easement Rights due to such occurrence shall belong solely to Grantor.

8. Severable Provisions. If any term of this Agreement shall, to any extent, be invalid or
unenforceable, the remainder of this Agreement shalt not be affected thereby, and each term of this
Agreement shall be valid and enforceable to the fullest extent permitted by law.

, , 9. Default; Remedies. (a) If Grantee files a petition in bankruptcy, or a petition is bankruptcy is
filed against Grantee, which is not dismissed on or before fifteen (15) days after such filing, or (b) in the
event of Grantee's breach or threatened breach of any term, covenant or condition of this Agreement,
then Grantor shall have, in addition to all other legal and equitable remedies, the right to (x) terminate
this Agreement, (y) enforce the provisions hereof by the equitable remedy of specific performance, or (z)
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enjoin such breach or threatened breach by injunctive action, all without the necessity of proof of actual
damages or inadequacy of any legal remedy. Grantee agrees to pay avI costs of enforcement of the
obligations of Grantee hereunder, including reasonable attorneys' fees and all costs of suit, in case it
becomes necessary for Grantor to enforce the obligations of Grantee hereunder, whether suit be brought
or not, and whether through courts of original jurisdiction, as well as in courts of appellate jurisdiction, or
through a bankruptcy court or other legal proceedings.

10.Binding Effect. This Agreement shall be binding on and inure to the benefit of the parties
hereto and their respective successors and assigns. This Agreement may be assigned at any time in
whole or in part by Grantor.

11.No Dedication. Nothing contained in this Agreement shalt constitute a gift or dedication of any
portion of the Easement Rights to the general public or for any public purpose whatsoever. There are no
intended third-party beneficiaries to this Agreement.

12. Grantor's Waiver of Confidentiality. If the Right of Way Agreement is not publicly recorded,
Grantor hereby grants a limited waiver of any right to keep the terms and conditions of the Right of Way
Agreement confidential, except for any dollar amounts in the Right of Way Agreement, which rights
Grantor expressly reserves, and subject to Grantee's and Owner's compliance with the terms and
conditions in this paragraph. In all instances, Grantee will use the Right of Way Agreement only for the
following purposes: (a) to determine whether Grantor has ownership or control over duct, conduits, or
rights-of-way within the property described in the Right of Way Agreement; (b) to determine the
ownership of wire within the property described in the Right of Way agreement, (c) to determine the
demarcation point between Grantor facilities and the Owner's facilities in the property described in the
agreement, (d) to determine the legal description of any property interest of a third-party owner, including
any metes and bounds of the property, (e) to determine the term of the agreement, and (f) to determine
the parties to the agreement. Grantee further agrees that Grantee shall not disclose the contents, terms,
or conditions of any agreement provided pursuant to Section 10.8 of the SGAT or Section 2.1 of the
General Information Document applicable to Grantee's request for access to any Grantee agents or
employees engaged in sales, marketing, or product management efforts on behalf of Grantee. Grantor's
waiver of rights, subject to the limitations set forth above, is intended to be effective whether or not such
right to confidentiality is expressly set forth in the Right of Way Agreement or elsewhere or may have
been agreed to orally, and so long as Grantee and Owner comply with the conditions set forth above,
Grantor further covenants not to assert any claim or commence any action, lawsuit, or other legal
proceeding against Owner or Grantee, based upon or arising out of Grantor's alleged right to
confidentiality relating to the Right of Way Agreement, except in the event of disclosure of dollar amounts
in the Right of Way Agreement. Grantor's waiver is expressly conditioned on compliance with the terms
and conditions in Section 2.1 of the General information Document applicable to Grantee's request for
access or Section 10.82.27 of the SGAT. If under the terms of Section 2.1 of the General information
Document or 10.82.272 of the SGAT, CLEC elects to obtain the consent of Owner to disclosure of the
Right of Way Agreement, and the person executing the Consent to Disclosure form does not have the
legal right to bind the Owner, Grantor reserves the right to maintain an action for damages, including,
without limitation, consequential damages, arising from such improper execution against any Person
improperly executing the Consent to Disclosure form, In any event, Grantor reserves its right to (a) to
enforce the confidentiality provisions of the Right of Way Agreement as to any dollar amounts set forth in
such Right of Way Agreements, andlor (b) to maintain an action for damages, including, without
limitation, consequential damages, arising from the disclosure of the dollar amounts in any Right of Way
Agreement, against any party, including, without limitation, against Grantee or against any Person
improperly executing the Consent to Disclosure form.

13.Notices. All notices to be given pursuant to this Agreement shall be deemed delivered (a)
when personally delivered, or (b) three (3) business days after being mailed postage prepaid, by United
States certified mail, return receipt requested, or (c) one business day after being timely delivered to an
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overnight express courier service such as Federal Express which provides for the equivalent of a return
receipt to the sender, to the above described addresses of the parties hereto, or to such other address
as a party may request in a writing complying with the provisions of this Section.

14.Modification; Counterparts This Agreement may not be amended, modified or changed, nor
shall any waiver of any provision hereof be effective, except by an instrument in writing and signed by the
party against whom enforcement of any amendment, modification, change or waiver is.sought,
Agreement may be executed in any number of counterparts, all of which shall constitute but one and the
same document.

This

15.Corltro1\in q Law. This Agreement shah be governed by and construed in accordance with the
laws of the State.

16.Waiver of Jury Trial. THE PARTIES HEREBY IRREVOCABLY WAIVE, TO THE FULLEST
EXTENT OF APPUCABLE LAW, ALL RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING
OR COUNTERCLAIMARISING OUTOF OR RELATING TO THISAGREEMENT.

[Signature pages follow]
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EXECUTED as of the date first written above.

GRANTORS

Witnessed by: QWEST CORPORATION, a Colorado corporation,
successor in interest to
U S WEST COMMUNICATIONS, INC.,
a Colorado corporation

STATE OF

COUNTY OF

By:
Name:
Title:
)
) as:
)

The foregoing instrument was acknowledged before me this
20_, by as

corporation.

day of

of QWEST CORPORATION, a Colorado

I

Witness my hand and official seal.

(SEAL)

Notary Public
My Commission Expires:

r
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EXECUTED as of the date first written above.

GRANTEEs

Witnessed by: a

r

STATE OF

By:
Name:
Title:
)
)
)

as:
COUNTY OF

The foregoing instrument was acknowledged before me this
by as

day of s

20_,
1

a
of

Witness my hand and official seal.

(SEAL)

Notary Publkz .
My Commission Expires:

J
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CONSENT TO DISCLOSURE

THE UNDERSIGNED, I a
whose address is

("Owner*'),
, hereby

consents to the terms of the following paragraphs regarding the agreement described or entitled as
_ _ between Qwest Corporation, formerly U s WEST

Communications, Inc. ("Qwest") and Owner for the property located at
("Property") that provides Qwest with access to Owner's Property

(the "Agreement"),

FOR TEN DOLLARS ($10) and other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, Owner agrees as follows;

1. Title to Property. Owner represents and warrants either (a) that Owner is the owner of fee title to the
Property described in the Agreement or, if no description of the Property is given in the Agreement, then
(b) that Owner is the grantor, or the successor to or assignee of the grantor, of the easement rights, if
any, under the Agreement. Owner further represents and warrants that Owner has the legal right to
execute this Consent to Disclosure, including, without limitation, the right to waive the confidentiality of
the Agreement as set forth in paragraph 3 of this Consent to Disclosure.

2. Owner's Acknowledgments, Owner expressly acknowledges that (a) this is a legal document that
may affect Owner's rights and Owner was given the opportunity to have the Agreement and this Consent
to Disclosure reviewed by Owner's attorney, and (b) Owner, by signing this Consent to Disclosure,
waives any rights it may have to keep the terms and provisions of the Agreement confidential,

3. Owner's Waiver of Confidentiality. Owner hereby waives any right it may have to keep the terms and
conditions of the Agreement confidential, whether or not such right to confidentiality is expressly set forth
in the Agreement or elsewhere or may have been agreed to orally, subject to the compliance of the
competitive local exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further
covenants not to assert any claim or commence any action, lawsuit, or other legal proceeding against
Qwest or CLEC presenting this Consent to Disclosure, based upon or arising out of Owner's alleged right
to confidentiality relating to the Agreement. Owner's consent to disclosure applies only to the Agreement
that is described in this Consent to Disclosure form and only to the undersigned CLEC.

4. Qwest's Waiver of Confidentiality. Qwest represents and warrants that it is granting a limited waiver
of its confidentiality rights that permits CLEC to review the Agreement subject to CLEC's compliance with
the requirements of paragraph 5 and Qwest's right to redact as dollar amounts set forth in the
Agreement. Qwest's consent to disclosure applies only to the Agreement that is described in this
Consent to Disclosure form and only to the undersigned CLEC.

5. CLEC's Ob1ig_ations. CLEC shall use the Agreement exclusively for the following purposes and for no
other purpose whatsoever:

(a) to determine whether Qwest has ownership or control over duct, conduits, or rights-of-way
within the Property described in the Agreement, or

(b) to determine the ownership of wire within the Property described in the Agreement; or

(c) to determine the demarcation point between Qwest facilities and the Owner's facilities in
the Property described in the Agreement, or
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(d) to determine the legal description of any property interest of a third-party owner, including any
metes and bounds of the property; or

(e) to determine the term of the Agreement; or

(f) to determine the parties to the Agreement.

CLEC further agrees that CLEC shall not disclose the contents, terms, or conditions of the Agreement to
any CLEC agents or employees engaged in sales, marketing, or product management efforts on behalf
of CLEC.

6. Acknowledgement of Limitation on Waivers. Owner understands that Qwest does not agree to
waive the confidentiality of the dollar amounts set forth in any Agreement, and acknowledges
that Owner has no right to provide copies of such Agreements to any party unless Owner has
completely deleted the dollar amounts. Owner shall not provide a copy of the Agreement unless
Owner has completely deleted all dollar amounts. Whether provided by Owner or Qwest, CLEC
shall comply with the conditions set forth in paragraph 5.

Notices. All notices to be given pursuant to this Agreement shall be deemed delivered (a) when
personally delivered, or (b) three (3) business days after being mailed postage prepaid, by United States
certified mail, return receipt requested, or (c) one business day after being timely delivered to an
overnight express courier service such as Federal Express which provides for the equivalent of a return
receipt to the sender, to the above described addresses of the parties hereto, or to such other address
as a party may request in a writing complying with the provisions of this Section.

EXECUTED as of the date first written above.

OWNER:

I

CLECz

7.
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ATTACHMENT 5

FORM PROTECTIVE AGREEMENT

WHEREAS, Qwest Corporation ("Qwest") and agree that the execution of a
protective agreement will expedite and facilitate competitive local exchange carrier ("CLEC") access to
provisions of non-recorded right-of-way agreements (as that term is defined in the Statement of
Generally Available Terms and Conditions), including agreements relating to multiple tenant
environments ("MTEs"), between Qwest and third-party property owners in ,

AND, WHEREAS, this Protective Agreement does not affect the access to publicly recorded
landowner agreements, which Qwest has agreed to provide to CLECs.

now, THEREFORE, IT IS HEREBY AGREED, that:

1. (a)Confidential Information. All documents, data, information, studies, and other materials
relating to non-recorded MTE right-of-way agreements between Qwest and third-party property owners in

furnished or made available pursuant to a CLEC's request shall be furnished pursuant to the
terms of this Agreement, and shall be treated by all persons accorded access thereto pursuant to this
Agreement as constituting trade secret, confidential commercial, and financial information (hereinafter
referred to as "Confidential Information"), and shall neither be used nor disclosed except for the purposes
of:

(a) the ownership or control over ducts, conduits, or rights-of-way within the
property described in the agreement, including provisions which define the scope
of Qwest's ownership or oontroi of the ducts, conduits or rights-of-way;

(b) the ownership of wire within the property described in the agreement,

(c) the demarcation point between Qwest facilities and the property owners
facilities in the property described in the agreement;

(d) to the extent the agreement affects any property interest of a third-party
owner, any provision(s) that describe the property, including any metes and bound
or other legal description of the property,

(e)

(f)

the term of the agreement; and

the parties to the agreement.

A1l material claimed to be Confidential Information shall be so marked by the party or its affiliates by
stamping each individual page with the designation, "CONFIDENTIAL - SUBJECT TO PROTECTIVE
AGREEMENT." All copies of documents so marked will be made on yellow paper. For purposes hereof,
notes made pertaining to or as the result of a review of Confidential information shall be considered
Confidential information and subject to the terms of this Agreement. Parties filing electronically should
file both a confidential and non-confidential version clearly marked as such.

(b)Use of Confidential Information and Persons Entitled to Review. All Confidential Information
made available pursuant to this Agreement shall be given solely to CLEC employees with responsibility
for network planning, engineering, and construction and shall not be used or disclosed except for the
purposes set forth above. In no event shall the Confidential information be made available to persons
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employed by the parties who could use the information in their normal job functions to the competitive
disadvantage of the party providing the Confidential Information.

(c)Nondisclosure Agreement. Prior to giving access to Confidential Information as contemplated
in paragraph 1(b) above, counsel for the party seeking review of the Confidential information shalt deliver
a copy of this Agreement to such person, and prior to disclosure such person shall agree in writing to
comply with and be bound by this Agreement. Confidential information shall not be disclosed to any
person who has not signed a Nondisclosure Agreement in the form which is attached hereto and
incorporated herein as Appendix A. The Nondisclosure Agreement (Appendix A) shall require the person
to whom disclosure is to be made to read a copy of this Protective Agreement and to certify in writing that
he or she has reviewed the same and has consented to be bound by its terms. The agreement shall
contain the signatory's full name, permanent address and employer, and the name of the party with
whom the signatory is associated. Such agreement shall be delivered to counsel for the providing party
prior to the person gaining access to the Confidential Information.

2. (a)Use in Pleadings. Where reference to Confidential Information is required in pleadings,
examinations, cross-examinations, briefs, arguments, or motions, it shall be by citation of title or some
other non confidential description. Any further use of or substantive references to Confidential
Information shall be placed in a separate section of the pleading or brief and submitted to a state
commission, any court, or in arbitration or mediation proceedings under seal. This sealed section shall
be served only on counsel of record (one copy each), who have signed a Nondisclosure Agreement. All
the protections afforded in this Agreement apply to materials prepared and distributed under this
paragraph.

(b)Receipt into Evidence. At least ten (10) days prior to the use of or substantive reference to
any Confidential information as evidence in any proceeding, the party intending to use such Confidential
Information shall make that intention known to the providing party. The requesting party and the
providing party shall make a good faith effort to reach an agreement so the information can be used in a

providing party shall separately identify, within five (5) business days, which portions, if any, of the
documents to be offered or referenced on the record containing Confidential information shall be placed
in the sealed record. Only one (1) copy of documents designated by the providing party to be placed in
the sealed record shall be made and only for that purpose. Otherwise, parties shall make only general
references to Confidential Information.

manner which will not reveal its trade secret confidential, or proprietary nature. If such efforts fail, the

(c) Seal. While in the custody of a state commission, any court, or in arbitration or mediation,
these materials shall be marked "CONFIDENTIAL .. SUBJECT TO PROTECTIVE AGREEMENT," and
due to their trade secret nature they shall not be considered as records in the possession of or retained
by a state commission, any court, or in arbitration or mediation proceedings within the meaning of any
open meetings or public records statutes.

(d) In Camera Hearing.. Any Confidential Information which must be orally disclosed to be placed
in the sealed record in a proceeding shall be offered in an in camerahearing, attended only by persons
authorized to have access to the Confidential Information under this Agreement. Similarly, cross-
examination on or making substantive reference to Confidential Information, as well as that portion of the
record containing references thereto, shall be marked and treated as provided herein.

(e) A eat. Sealed portions of the record in any proceeding may be forwarded to any court of
competent jurisdiction on appeal in accordance with applicable rules and regulations, but under seal as
designated herein for the information and use of the court.

(f) Return. Unless otherwise ordered, Confidential Information, including transcripts of any
depositions to which a claim of confidentiality is made, shall remain under seal, shall continue to be
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subject to the protective requirements of this Agreement, and shall be returned to counsel for the
providing party within 90 days of receipt of the Confidential Information.

3. Segregation of Files. Those parts of any writing, depositions reduced to writing, written
examination, interrogatories, and answers thereto, or other written references to Confidential information
in the course of discovery, if filed with a state commission, any court, or in arbitration or mediation
proceedings will be sealed, segregated in the files, and withheld from inspection by any person not
bound by the terms of this Agreement, unless such Confidential information is released from the
restrictions of this Agreement either through agreement of the parties or, after notice to the parties and
hearing, pursuant to an order of a state commission and/or final order of a court having jurisdiction.

4. Preservation of Confidentiality. All persons who may be entitled to receive, or who are afforded
access to any Confidential Information by reason of this Agreement, shall neither use nor disclose the
Confidential Information for purposes of business or competition, or any other purpose other than the
purposes of preparation for and conduct of this proceeding, and then solely as contemplated herein, and
shall take reasonable precautions to keep the Confidential information secure and in accordance with the
purposes and intent of this Agreement.

5. Reservation of Rights. The parties affected by the terms of this Protective Agreement retain the
right to question, challenge, and object to the admissibility of any and all data, information, studies, and
other matters furnished under the terms of this Protective Agreement in response to interrogatories,
requests for information or cross-examination on the grounds of relevancy or materiality, This
Agreement shall in no way constitute any waiver of the rights of any party to contest any assertion by a
party or finding by a state commission, any court, or in arbitration or mediation proceedings that any
information is a trade secret, confidential, or privileged, and to appeal any assertion or finding.

EXECUTED this day of _

[Signature pages follow]

APPENDIX A TO PROTECTIVE AGREEMENT

I have reviewed the foregoing Protective Agreement with respect to the review and use of Confidential
Information (as defined therein) and agree to comply with the terms and conditions of the Protective
Agreement.

signature:

Name (type or print):

Residence Address:

Qwest Arizona SGAT Tenth Revision, Exhibit D
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Employer or Business Name:

Business Address:

Party Represented:

Date Signed:
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EXHIBIT 1

Right of Way Agreement

(This represents the ROW agreement between the Co-Provider and the property owner)
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Date General Information Provided by Qwest:
General Agreement :

BAN Number(must be assigned before processing):

REVISED QWEST RIGHT OF WAY, POLE ATTACHMENT, INNERDUCT OCCUPANCY GENERAL
INFORMATION: EFFECTIVE 6129/011

1 1. PURPOSE. The purpose of this General information document is to share information and
provide or deny permission to attach and maintain CLEC's facilities ("Facilities") to Qwest
CorporatioNs ("Qwest") Poles, to place Facilities on or within Qwest's Innerduct (collectively
"Poles/lnnerduct") and to obtain access to Qwest's private right of way ("ROW'), to the extent Qwest
has the right to grant such access. This General information is necessary to determine if Qwest can
meet the needs of the CLEC's request but does not guarantee that physical space or access is
currently available. Permission will be granted on a first-come, first-serve basis on the terms and
conditions set forth in the appropriate agreement pertaining to "Poles/lnnerduct".

2 PROCESS. The Qwest process is designed to provide the CLEC the information so as to assist
CLEC and Qwest to make Poles, lnnerduct and ROW decisions in a cost-efhcient manner. The
Process has these distinct steps:

2,1 Inquiry Review - Attachment 1.A (Database Search), The CLEC is requested to review
this document and return Attachment 1.A along with two copies of a map and the nonrefundable
Inquiry Fee, calculated in accordance with Attachment 1.A hereto. These fees are intended to
cover Qwest's expenses associated with performing an internal record (database) review,
preparing a cost estimate for the required field survey, setting up an account, and determining
time frames for completion of each task to meet the CLEC's Request. Be sure a BAN number is
assigned by the Qwest Service Support Representative for each request before sending an
Attachment 1.A. To request a BAN number send an email requesting one to: wsst@qwest.com.
Include your name, company, phone number, email address, city and state of our inquiry. A BAN
number wilt be assigned to your inquiry and will be emailed to you along with other materials.

As indicated on Attachment 1.A, a copy of the signed Attachment and maps of the desired route
must be emailed to wsst@qwest.com white the fee must be sent to the Qwest CLEC Joint Use
Manager with the original signed Attachment 1.A. The map should clearly show street names and
highways along the entire route, and specific locations of entry and exit of the ROW/duct/pole
system. Area Maps should be legible and identify all significant geographic characteristics
including, but not limited to, the following: Qwest central offices, streets, cities, states, lakes,
rivers, mountains, etc. Qwest reserves the right to reject illegible or incomplete maps. If CLEC
wishes to terminate at a particular manhole (such as a pol) it must be indicated on the maps.
For ROW: Section, Range and Township, to the % section must also be provided.

Qwest will complete the Inquiry review and prepare and return a Poles/lnnerduct
VerificationlROW Access Agreement Preparation Costs Quotation (Attachment 1.3) to the CLEC
generally within ten (10) days or the applicable federal or state law, rule or regulation that governs
this Agreement in the state in which lnnerduct attachment is requested. In the case of poles,
Qwest will assign a Field Engineer and provide his/her name and phone number to the CLEC.
The Field Engineer will check the local database and be available for a joint verification with the

Qwest has already modified Exhibit D to eliminate the Consent Regarding Access Agreement
form that pertained to the issue of notice and opportunity to cure CLEC breaches that is discussed in
Staff's Supplemental Order on Checklist Item 3, page 13, and Decision No. 64300, page 8. Therefore,
Qwest's SGAT is already compliant with this recommendation,

1
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CLEC. The Poles/lnnerduct Verification/ROW Access Agreement Preparation Costs Quotation
will be valid for thirty (30) calendar days from the date of quotation. The Inquiry step results only
in the location and mapping of Qwest facilities and does not indicate whether space is available.
This information is provided with Attachment 1.B.

In the case of Row, Qwest will prepare and return a ROW information matrix and a copy of
agreements listed in the ROW Matrix, within ten (10) days. The ROW Matrix will identify (a) the
owner of the ROW as reflected in Qwest's records, and (b) the nature of each ROW (i.e., publicly
recorded and non-recorded). The ROW information matrix will also indicate whether or not Qwest
has a copy of the ROW agreement in its possession. Qwest makes no representations or
warranties regarding the accuracy of its records, and CLEC acknowledges that, to the extent that
real property rights run with the land, the original granting party may not be the current owner of
the property.

In the case of MDUs, Qwest will prepare and return an MDU information matrix, within ten (10)
days, which wilt identify (a) the owner of the MDU as reflected in Qwest's records, and (b)
whether or not Qwest has a copy of the agreement between Qwest and the owner of a specific
multi-dwelling unit that grants Qwest access to the multi-dwelling unit in its possession. Qwest
makes no representations or warranties regarding the accuracy of its records, and CLEC
acknowledges that the original landowner may not be the current owner of the property.

Qwest will provide to CLEC a copy of agreements listed in the Matrices that have not been
publicly recorded

with proprietary financial terms redacted CLEQ.§

for such disclosure from the third party owner(s) of the real property at issue by presenting to

' pursuarit to the following options; (j)-if the aqreemer1t.-QLFQ--rs§ite§.§-d9es not
contain a confidentiality provision that prevents Qwest's disclosure. Q*-.vest will provide the

aoreeme _tQ.....Q-L§Q_ M 013 te" t10;».-33»-'s of
rgguest lS2l§_.§8!QI§§_M...=t3 ii lLlbs-asre@s.9t CLEQ rectuest§ -c0fitdnsseqofir1einii.a-1it.y-p..t9vlsiQo
that prevents Qwest's disclosure, CLEC may request that Qwest attempt.to obtain the consent of
the pfQey v icet tQ.Qis¢1<3u;e of t_he aoreemerit CLEc-.shall-_r;a-y--C est's reasonable--costs-Q
obtainincl such consent _(iiii in lieu__qf reduesgno that Qwest obtain-the consent '-t.b-e..p;Qi>ertv.
owner to disclosure of the agreement. CLEC may elect to obtain otter f*l Et-eeteies-authorization

Qwest an executed version of the Consent to Disclosure form that is included in Attachment 4 to
Exhibit D of this Agreement : (ivy is- ieu of submission of the Consent to Disclosure form,
CLEC Qwest-mav else_q_tgcomply with the indemnification requirements in Section 10.8.4.1.3 v in
lieu of the preceding options. CLEC may elect to be bound by the terms and conditions of the
Form Protective Agreement set forth in Attachment 5 to Exhibit D of this Aoreeme-r3. As a
condition of its Qrriited waiver of its right to confidentiality in an aoijeementtljiat pLQ!ides Qwest
access to a multi-dwellinq unit that Qwest provides to CLEC or that CLEC obtains from the multi-
dwellinq unit owner or operator. Qwest shall redact all dollar figures from copies of agreements
that have not beep publicly recorded that Qwest provides to CLEC and s-bell require that the
multi-dweliinq unit owner or operator make similar redaction's prior to disclosure of the
agreement. In ad instances. CLEC will use agreements Qnlv for t.he foltowyio p pgsest (at to

or rights-gf-way-within the
property described in the agreement and the scope of such ownership or control: (bi to determine
the ownership of wire within the property described in the-acireement: or (cl--to determine the
demarc.aticn point between Qwest facilities and the Owner's facilities in the-Qroperty-described in
the agreement: (dl to determine the leoai description of any property interest of a third-party
owner..includinq any metes and bounds of the Dropertv: (el- to determine the-.term of the
agreements arid If) to determine the parties to the agreement. CLEC further agrees that CLEC
shall not disclose the contents. terms. or conditions of any agreement provided pursuant to this

determine wjjether Qwest had ownership or control over duct. §onduits -
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If there is no other effective agreement (i.e., an Interconnection Agreement) between CLEC and
Qwest concerning access to Poles, Ducts and ROW, then Attachment 3 must be executed by
both parties in order to start the Inquiry Review and in order for CLEC to obtain access to Poles,
Ducts and/or Row.

2.2 Attachment 1.B (Verification) & Attachment 4 (Access Agreement Preparation). With
respect to Poles and lnnerduct, upon review and acceptance of signed Attachment 1.B and
payment of the estimated verification costs by the CLEC, Qwest will conduct facilities verification
and provide the requested information which may or may not include the following: a review of
public and/or internal Qwest right-of-ways records for restrictions, identification of additional
rights-of-way required, a field survey and site investigation of the lnnerduct, including the
preparation of distances and drawings, to determine availability on existing Innerduct,
identification of any make-ready costs required to be paid by the CLEC, if applicable, prior to
installing its facilities. In the case of Poles, Attachment 1.B orders the field verification which may
be done jointly. A copy of the signed Attachment 1.B should be emailed to wsst@qwest.com
while the appropriate fees should be sent to the Qwest-CLEC Joint Use Manager with the original
signed Attachment 1.B. Upon completion of the verification, Attachment 2 will be sent to the
CLEC by Qwest.

With respect to Row, upon review and acceptance of signed Attachment 1.B and payment of the
ROW conveyance consideration, Qwest will deliver to the CLEC an executed and acknowledged
Access Agreement to the CLEC in the form attached hereto as Attachment 4 (the "Access
Agreement"), In the event that the ROW in question was created by a.publicly recorded document
and Qwest has a copy of such document in its files, a copy of the Right-of-Way Agreement, as
defined in the Access Agreement, will be attached to the Access Agreement and provided to the
CLEC at the time of delivery of the Access Agreement. If the ROW was created by a document
that is not publicly recorded, or if Qwest does not have a copy of the Right-of-Way Agreement in
its possession, the Access Agreement will not have a copy of the Right-of-way Agreement
attached. If the ROW was created by a non-publicly recorded document, but Qwest does not
have a copy of the Right-of-Way Agreement in its possession, the CLEC must obtain a copy of
the Right-of-way Agreement or other suitable documentation reasonably satisfactory to Qwest to
describe the real property involved and the underlying rights giving rise to the Access Agreement.

Although Qwest will provide the identity of the original grantor of the Row, as reflected in
Qwest's records, the CLEC is responsible for determining the current owner of the property and
obtaining the proper signature and acknowledgement to the Access Agreement. If Qwest does
not have a copy of the Right-of-Way Agreement in its records, it is the responsibility of the CLEC
to obtain a copy of the Right-of-Way Agreement. If the ROW was created by a publicly recorded
document, the CLEC must record the Access Agreement (with the Right-of-Way Agreement
attached) in the real property records of the county in which the property is located. If the ROW
was created by a grant or agreement that is not publicly recorded, CLEC re:wi p"'~"=*: O~.vc:st with
cm copy of the property executed and ac'-<r1ow'cdg*d Across Agr@@mont and. if appiicsbtq properly
oxoou*od Consort Regarding Disotosura 'cm or !c*tor of ir1dcmni'ic;;*io" mav obtain such
agreements pursuant to the terms in section 2.1. above.3

2 Modified to comply with Decision No. 64300, page 7. For consistency, Qwest has largely
reproduced the language in SGAT § 10.8.2.27, as modified or approved in Decision No. 64300, page 7.

3 Modified to comply with Decision No. 64300, page 7.
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2.3 PolesfDuct Order Attachment 2 (Access). In the case of Poles and Innerduct, upon
completion of the inquiry and verification work described in Section 2.2 above, Qwest will provide
the CLEC a Poles/lnnerduct Order (Attachment 2) containing annual recurring charges, estimated
Make-ready costs. Upon receipt of the executed Attachment 2 Order form from the CLEC and
applicable payment for the Make-Ready Fees identified, Qwest will assign the CLEC's requested
space, Qwest will also commence the Make-ready work within 30 days following payment of the
Make-Ready Fees. Qwest will notify CLEC when Poles/lnnerduct are ready for attachment or
placement of Facilities, A copy of the signed Attachment 2 form should be emailed to
wsst@qwest.com while the payment should go to the Joint Use Manager along with the original
signed Attachment 2.

NOTE; Make-ready work performed by Qwest concerns labor only. For Poles it involves
rearrangement to accommodate the new attachment. For Innerduct, it involves placing the
standard three innerducts in the conduit to accommodate fiber cable where spare conduit exists.
Segments without conduit space are considered "blocked". Qwest will consider repair or clearing
damaged facilities, but may not construct new facilities as part of Make-ready work.

Construction work to place conduit or replace poles may be required where facilities are blocked.
The CLEC may contract separately with a Qwest-approved contractor to complete the
construction provided a Qwest inspector inspects the work during and after construction. If other
parties benefit from construction, the costs may be divided among the beneficiaries. Construction
costs are not included in Attachment 2. The CLEC is not encouraged to sign the Poles/lnnerduct
Order (Attachment 2) until provisions have been made for construction.

2.4 Provision of ROW/Polesllnnerduct. Qwest agrees to issue to CLEC for any lawful
telecommunications purpose, a nonexclusive, revocable Order authorizing CLEC to install,
maintain, rearrange, transfer, and remove at its sole expense its Facilities on Poles/lnnerduct to
the extent owned or controlled by Qwest. Qwest provides access to Poles/Innerduct/ROW in
accordance with the applicable federal, state, or local law, rule, or regulation, incorporated herein
by this reference, and said body of law, which governs this Agreement in the state in which
Poles/lnnerduct is provided, Any and all rights granted to CLEC shall be subject to and
subordinate to any future federal, state, andior local requirements. Nothing in this General
information shall be construed to require or compel Qwest to construct, install, modify, or place
any Poles/Innerduct or other facility for use by the CLEC.

The costs included in the Poles/lnnerduct Verification Fee are used to cover the costs incurred by
Qwest in determining if Poles/lnnerduct space is available to meet the CLEC's request, however,
the CLEC must agree and will be responsible for payment of the actual costs incurred if such
costs exceed the estimate. If the actual costs are less than the estimate, an appropriate credit
can be provided upon request. If Qwest denies access, Qwest shall do so in writing, specifying
the reasons for denial within 45 days of the initial inquiry.

4 Modified to comply with Staffs Supplemental Order on Checkiist Item 3, page 13, and Decision
No. 64300, page 8-9.
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Likewise, the fees included in the ROW processing costs quotation are used to cover the costs
incurred by Qwest in searching its databases and preparing the Access Agreement. In the event
that complications arise with respect to preparing the Access Agreement or any other aspect of
conveying access to Qwest's Row, the CLEC agrees to be responsible for payment of the actual
costs incurred if such costs exceed the standard fees, actual costs shall include, without
limitation, personnel time, including attorney time.

DISPUTE RESOLUTION

3.1. Other than those claims over which a federal or state regulatory agency has exclusive
jurisdiction, at! claims, regardless of legal theory, whenever brought and whether between the
parties or between one of the parties to this Agreement and the employees, agents or affiliated
businesses of the other party, shall be resolved by arbitration. A single arbitrator engaged in the
practice of law and knowledgeable about telecommunications law shall conduct the arbitration in
accordance with the then current rules of the American Arbitration Association ("AAA") unless
otherwise provided herein. The arbitrator shall be selected in accordance with AAA procedures
from a list of qualified people maintained by AAA. The arbitration shall be conducted in the
regional AAA office closest to where the claim arose.

3.2. All expedited procedures prescribed by the AAA shall apply. The arbitrator's decision
shall be final and binding and judgment may be entered in any court having jurisdiction thereof.

3.3. Other than the determination of those claims over which a regulatory agency has
exclusive jurisdiction, federal law (including the provisions of the Federal Arbitration Act, 9 U.S.C.
Sections t-16) shall govern and control with respect to any issue relating to the validity of this
Agreement to arbitrate and the arbitrability of the claims.

3.4. If any party files a judicial or administrative action asserting claims subject to arbitration,
and another party successfully stays such action and/or compels arbitration of such claims, the
party filing the action shall pay the other party's costs and expenses incurred in seeking such stay
or compelling arbitration, including reasonable attorney's fees.

3.
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Signature Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

SGAT Exhibit D

ATTACHMENT 1. A
Polesllnnerductl or ROW Inquiry Preparation Fee

General Agreement
BAN Number (one for each route must be assigned before processing)

Date Submitted: Date Replied to CLEC:

Contact name:CLEC Name
Billing Address; _
Phone Number:
State and city of inquiry:

e-mail address:

Poles/Inrlerduct Permit Database Search Costs Quotation
(One Mile Minimum) Costs Est. Miles Total

1. Pole Inquiry Fee (see attached pricing chart) x
2. Innerduct Inquiry Fee (see attached pricing chart) x
3. ROW Records Inquiry (see attached pricing chart) X __
4. Estimated Interval for Completion of items 1, 2 or 3: 10
5 Additional requirements of CLEC:

$
$
$

Days

This Inquiry will result in (a) for Poles and Innerduct: a drawing of the duct or innerduct structure
fitting the requested route, if available, and a quote of the charges for field verification, and/or (b)
in the case of ROW, a ROW identification matrix, a quote of the charges for preparation of and
consideration for, the necessary Access Agreements, and copies of ROW documents in
Qwest's Possession. (o) For Poles, the name and telephone number of the Field Engineer are
provided so that the CLEC may contact the Qwest Field engineer and discuss attachment plans.
If a field verification of poles is required, Attachment 1.B must be completed and the appropriate
charges paid. Innerduct verification is always needed.

By signing below and providing payment of the Estimated Costs identified above, the CLEC
desires Qwest to proceed with the processing of its database/records search and acknowledges
receipt of this General Information, including the General Terms and Conditions under which
Qwest offers such Poles/Innerduct. Quotes expire in 30 days.

This signed form (original) must be sent with a check for the Inquiry amount (to "Qwest") to:
Debra Marshall, Qwest Joint Use, 6912 S Quentin, Suite 101, Englewood, CO B0112 303-784-
0387
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A copy of this form must be sent with two acceptably-detailed maps showing the requested route to:
Qwest ServiceRepresentative at: wsst@qwest.com. Put "Agree" on signature line.
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Signature Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

SGAT Exhibit D

ATTACHMENT 1.B

General Agreement
BAN Number:

Polesllnnerduct Verification ROW Access Agreement Preparation Costs Quotation

Date Nonrefundable Received: Date Replied to CLEC:

**NOTE: THIS ATTACHMENT WILL BE COMPLETED BY QWEST AND SENT TO THE CLEC FOR
SIGNATURE AFTER THE DATABASE INQUIRY IS COMPLETE.**

Estimated Costs Number Total Charge

$1. Pole Field Verification Fee (10 pole minimum)

2. Innerduct Field Verification Fee S

3. Preparation of private ROW documents $

$Access Agreement Prep. and Consideration$I0/ Access Agreement

Estimated Interval to Complete Items 1 ore or 3 and/or 4: Working Days

Comments:

By signing below and providing payment of the Total Estimated Costs identified above, the CLEC desires
Qwest to proceed with the processing of its field survey/preparation of Access Agreements, and
acknowledges receipt of this General information, including the General Terms and Conditions under
which Qwest offers such ROW/Poles/lnnerduct, The CLEC acknowledges the above costs are estimates
only and CLEC may be financially responsible for final actual costs which exceed this estimate, or
receive credit if requested. Quotes expire in 30 days.

The original signed form must be sent with a check for the verification amount to:
Debra Marshall, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101, Englewood, CO 80112
An email copy of this form must be sent to: wsst@q_west.com, with "Agree" on the signature line.

4.

5.
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Annual Charge Quantity
Total Annual
Charge

I$1. Pole Attachment, Per Pole 35

2. lnnerduct Occupancy, Per Foot $ $

3.Request conf. call for Construction? NOYES

Qwest Corporation

Signature Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

S G A T E x h i b i t  D

General Agreement
BAN Number :

* * NOTEr  THIS  FORM W ILL  BE COMPLETED BY QW EST AND SENT TO CLEC FOR S IGNATURE"
Make- ready  Work  requ i red :  Yes  ( )  N o  ( ) Date Received

ATTACHMENT 2
Poiesllnnerduct  Order

If Yes is checked, estimated Make-ready costs: $

The following Attachments are hereby incorporated by reference into this Order:

1. Term - Effective Date - .
2. Summary of Field Results (including Make-Ready work if required).
3. When placing fiber, CLEC must:

a. provide Qwest representative, a final design of splice, racking and slack locations in Qwest utility holes.
b. tag all equipment located inion Qwest's facilities from beginning of the route to the end, and at the entrance and
exit of each utility hole with the following information: (1) CLEC's Name and Contact Number, (2) Contract Number
and Date of Contract, (3) Number of Fibers in the lnnerduot and Color of Occupied Innerduct.

Annual Recurring Charges for this Permit;

Please check YES if construction by Qwest is needed for access to Qwest manholes (Ag. core drills, stubouts, not
innerduct placement) For Poles, quantity is based on the number of vertical feet used (One cable attachment = one
foot). If you do not place an order at this time, these Poles/lnnerduct will be assigned on a first come-first served
basis.

Additional Comments: THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF INNERDUCT OR
REARRANGEMENT PER THE WORK SHEETS. THE ANNUAL RECURRING CHARGE FOR YEAR 2001 HAS
BEEN PRORATED TO ( /DAY * DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE-
READY COSTS AND THE PRORATED 21301 RECURRING FEE ALONG WITH THIS SIGNED ORDER

By signing below and providing payment of the Make-ready costs and the first year's prorated Annual Recurring
Charge (or, if CLEC requests Semiannual billing, then the first half-year's prorated Semiannual Recurring Charge),
the CLEC desires Qwest to proceed with the Make-ready Work identified herein and acknowledges receipt of the
General Terms and Conditions under which Qwest offers such Poiesllnnerduct. By signing this document you are
agreeing to the access described herein. Quotes expire in 90 days.

Return this signed form and check to: Debra Marshal l ,  Joint Use Superv isor, Suite 101, 6912 S.
Quentin, Englewood, CO 80112. Send a copy to wsst@qwest.com,

Qwest Arizona SGAT Tenth Revision, Exhibit D January 17, 2002 Page 9



SGAT Exhibit D

ATTACHMENT 3

General Agreement:

QWESTRIGHT OF WAY ACCESS, POLE ATTACHMENT ANDIOR INNERDUCT OCCUPANCY
GENERAL TERMS AND CONDITIONS

_ ("CLEC") and Qwest Corporation ("Qwest"), for
one or more Orders for the CLEC to obtain access to Qwest's Right-of-Way ("ROW') andlor to
install/attach and maintain their communications facilities ("Facilities") to Qwest's Poles and/or placement
of Facilities on or within Qwest's Inrierduct (collectively "Poles/Innerduct") described in the General
information and CLEC Map, which are incorporated herein by this reference (singularly "Order' or
collectively, "Orders"). If there is no other effective agreement (i.e., an Interconnection Agreement)
between CLEC and Qwest concerning access to Poles, Ducts and Row, then this
Agreement/Attachment 3 must be executed by both parties in order to start the Inquiry Review and in
order for CLEC to obtain access to Poles, Ducts and/or Row,

This is an Agreement between

SCOPE.

1.1 Subject to the provisions of this Agreement, Qwest agrees to issue to CLEC for any lawful
telecommunications purpose, (a) one or more nonexclusive, revocable Ordersauthorizing
CLEC to attach, maintain, rearrange, transfer, and remove at its sole expense its Facilities
on poles/lnnerduct owned or controlled by Qwest, and/or (b) access to Qwest's ROW to
the extent that (E) such ROW exists, and (ii) Qwest has the right to grant access to the
CLEC. Any and all rights granted to CLEC shall be subject to and subordinate to any
future local, state and/or federal requirements, and in the case of Row, to the original
document granting the ROW to Qwest or its predecessors.

1.2 Except as expressly provided herein, nothing in this Agreement shall be construed to
require or compel Qwest to construct, install, modify, or place any Poles/lnnerduct or other
facility for use by CLEC or to obtain any ROW for CLEC's use.

1.3 Qwest agrees to provide access to ROWlPoles/Innerduct in accordance with the
applicable local, state or federal law, rule, or regulation, incorporated herein by this
reference, which governs this Agreement in the state in which Poles/Innerduct is provided.

TERM.
shall continue in effect for the term specified In the Order. Any access to ROW shall be non-
exclusive and perpetual, subject to the terms and conditions of the Access Agreement (as
hereinafter defined) and the original instrument granting the ROW to Qwest. This Agreement shall
continue during such time CLEC is providing Poles/lnnerduct attachments under any Order to this
Agreement,

Any Order issued under this Agreement for Pole attachments or lnnerduct occupancy

TERMINATION WITHOUT CAUSE.

3.1 To the extent permitted by law, either party may terminate this Agreement (which will have
the effect of terminating all Orders hereunder), or any individual Order(s) hereunder,
without cause, by providing notice of such termination in writing and by certified Mail to the
other party, The written notice for termination without cause shall be dated as of the day it
is mailed and shall be effective no sooner than one hundred twenty (120) calendar days
from the date of such notice,

1.

2.

3.
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3.2. Termination of this Agreement or any Order hereunder does not release either party from
any liability under this Agreement that may have accrued or that arises out of any claim
that may have been accruing at the time of termination, including indemnity, warranties,
and confidential information.

3.3 If Qwest terminates this Agreement for Cause, or if CLEC terminates this Agreement
without Cause, CLEC shall pay termination charges equal to the amount of fees and
charges remaining on the terminated Order(s) and shalt remove its Facilities from the
Polesllnnerduct within sixty (60) days, or cause Qwest to remove its Facilities from the
Poles/lnnerduct at CLEC's expense, provided, however, that CLEC shall be liable for and
pay all fees and charges provided for in this Agreement to Qwest until CLEC's Facilities
are physically removed. Notwithstanding anything herein to the contrary, upon the
termination of this Agreement for any reason whatsoever, all Orders hereunder shall
simultaneously terminate.

3.4 If this Agreement or any Order is terminated for reasons other than Cause, then CLEC
shall remove its Facilities from Poles/lnnerduct within one hundred and eighty (180) days
from the date of termination. provided, however, that CLEC shall be liable for and pay all
fees and charges provided for in this Agreement to Qwest until CLEC's Facilities are
physically removed.

3.5 Qwest may abandon or sell any Poles/lnnerduct at any time by giving written notice to the
CLEC. Upon abandonment of Poles/lnnerduct, and with the concurrence of the other
CLEC(s), if necessary, CLEC shall, within sixty (60) days of such notice, either apply for
usage with the new owner or purchase the Poles/lnnerduct from Qwest, or remove its
Facilities therefrom. Failure to remove its Facilities within sixty (80) days shall be deemed
an election to purchase the Poles/Innerduct at the current market value.

4. CHARGES AND BILLING.

4.1. CLEC agrees to pay Qwest Poles/Innerduct usage fees ("Fees") as specified in the Order.
Fees will be computed in compliance with applicable local, state and Federal law,
regulations and guidelines. Such Fees will be assessed, in advance on an annual basis.
Annual Fees will be assessed as of January 1st of each year. Fees are not refundable
except as expressly provided herein. CLEC shall pay all applicable Fees and charges
specified herein within thirty (30) days from receipt of invoice. Any outstanding invoice will
be subject to applicable finance charges.

4.2. Qwest has the right to revise Fees, at its sole discretion, upon written notice to CLEC
within at least sixty (60) days prior to the end of any annual billing period.

5. INSURANCE. The CLEC shall obtain and maintain at its own cost and expense the following
insurance during the life of the Contract:

5.1. Workers' Compensation and/or Longshoremen's and Harbor Workers Compensation
insurance with (1) statutory limits of coverage for al! employees as required by statute;
and (2) although not required by statute, coverage for any employee on the job site, and
(3) Stop Gap liability or employer's liability insurance with a limit of One Hundred
Thousand Dollars ($100,000.00) for each accident.

5.2 General liabimy insurance providing coverage for underground hazard coverage
(commonly referred to as "U" coverage), products/completed operations, premises
operations, independent contractor's protection (required if contractor subcontracts the
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work), broad form property damage and contractual liability with respect to liability
assumed by the CLEC hereunder. This insurance shall also include: (1)explosion
hazard coverage (commonly referred to as "X" coverage) if the work involves blasting and
(2) collapse hazard coverage (commonly referred to as "C" coverage) if the work may
cause structural damage due to excavation, burrowing, tunneling, caisson work, or under-
pinning. The limits of liability for this coverage shall be not less than One Million Dollars
($1,000,000.00) per occurrence combined single limit for bodily injury or property damage.
These limits of liability can be obtained through any combination of primary and excess or
umbrella liability insurance.

5.3 Comprehensive automobile liability insurance covering the use and maintenance of
owned, non-owned and hired vehicles. The limits of liability for this coverage shall be not
less than One Million Dollars ($1,000,000.00) per occurrence combined single limit for
bodily injury or property damage. These limits of liability can be obtained through any
combination of primary and excess or umbrella liability insurance.

5.4 Qwest may require the CLEC from time-to-time during the life of the Contract to obtain
additional insurance with coverage or limits in addition to those described above.
However, the additional premium costs of any such additional insurance required by
Qwest shall be borne by Qwest, and the CLEC shall arrange to have such costs billed
separately and directly to Qwest by the insuring carrier(s). Qwest shall be authorized by
the CLEC to confer directly with the agent(s) of the insuring carrier(s) concerning the
extent and limits of the CLEC's insurance coverage in order to assure the sufficiency
thereof for purposes of the workperformable under the Contract and to assure that such
coverage as a hole with respect to the work performable are coordinated from the
standpoint of adequate coverage at the least total premium costs.

5.5 The insuring carrier(s) and the form of the insurance policies shall be subject to approval
by Qwest, The CLEC shall forward to Qwest, certificates of such insurance issued by the
insuring carrier(s), The insuring carrier(s) may use the ACORD form, which is the
Insurance Industries certificate of insurance form. The insurance certificates shall provide
that: (1) Qwest is named as an additional insured, (2) thirty (30) calendar days prior
written notice of cancellation of, or material change or exclusions in, the policy to which
the certificates relate shall be given to Qwest, (3) certification that underground hazard
overage (commonly referred to as "u" coverage) is part of the coverage; and (4) the words
"pertains to all operations and projects performed on behalf of the certificate holder" are
included in the description portion of the certificate. The CLEC shall not commence work
hereunder until the obligations of the CLEC with respect to insurance have been fulfilled.
The fulfillment of such obligations shall not relieve the CLEC of any liability hereunder or
in any way modify the CLEC's obligations to indemnify Qwest,

5.6 Whenever any work is performed requiring the excavation of soil or use of heavy
machinery within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad
Protective Liability insurance policy will be required. Such policy shall be issued in the
name of the Railroad with standard limits of Two Million Dollars ($2,000,000.00) per
occurrence combined single limit for bodily injury, property damage or physical damage to
property with an aggregate limit of Six Million Dollars ($6,000,000.00). in addition, said
policy shall name Qwest and the CLEC/SubCLEC on the declarations page with respect
to its interest in these specific job. said insurance policy shall be in form and substance
satisfactory both to the Qwest and the Railroad and shall be delivered to and approved by
both parties prior to the entry upon or use of the Railroad Property.
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5.7 Whenever any work must be performed in the Colorado State Highway right-of-way,
policies and certificates of insurance shall also name the State of Colorado as an
additional insured. Like coverage shall be furnished by or on behalf of any subcontractor.
Copies of said certificates must be available on site during the performance of the work.

8. CONSTRUCTION AND MAINTENANCE OF FACILITIES.

6.1 Qwest retains the right, in its sole judgment, to determine the availability of space on
Polesllnnerduct. When modifications to a Qwest spare conduit include the placement of
innerduct, Qwest retains the right to install the number of innerducts required to occupy
the conduit structure to its fu!! capacity. In the event Qwest determines that
rearrangement of the existing facilities on Polesflnnerduct is required before CLEC's
Facilities can be accommodated, the cost of such modification will be included in the
CLEC's rionrecurring charges for the associated Poles/Innerduct Order.

6.2 CLEC shall be solely responsible for obtaining the necessary underlying legal authority to
occupy Poles/Innerduct on governmental, federal, Native American, and private rights of
way, as applicable, and Qwest does not warrant or represent that providing CLEC with
access to the Polesllnnerduct in any way constitutes such legal right. The CLEC shall
obtain any necessary permits, licenses, bonds, or other legal authority and permission, at
the CLEC's sole expense, in order to perform its obligations under this Agreement. The
CLEC shall contact all owners of public and private rights-of-way, as necessary, to obtain
written permission required to perform the work prior to entering the property or starting
any work thereon and shall provide Qwest with written documentation of such legal
authority prior to placement of its facilities on or in the Poles/lnnerduct, The CLEC shall
comply with all conditions of rights-of-way and Orders.

6.3 CLEC's Facilities shall be placed and maintained in accordance with the requirements and
specifications of the current applicable standards of Bellcore Manual of Construction
Standards, the National Electrical Code, the National Electrical Safety Code, and the rules
and regulations of the Occupational Safety and Health Act, all of which are incorporated
herein by reference, and any governing authority having jurisdiction of the subject matter
of this Agreement. Where a difference in specifications exists, the more stringent shall
apply. Failure to maintain Facilities in accordance with the above requirements shall be
Cause as referenced in Section 3 to this Agreement for termination of the Order in
question. Termination of more than two (2) Orders in any twelve-month period pursuant
to the foregoing sentence shall be Cause as referenced in Section 3 for termination of this
Agreement. Qwest's procedures governing its standard maintenance practices shall be
made available upon request for public inspection at the appropriate Qwest premises.
CLEC's procedures governing its standards maintenance practices for Facilities shall be
made available to Qwest upon written request. CLEC shall within thirty (30) days comply
and provide the requested information to Qwest to bring their facilities into compliance
with these terms and conditions.

6.4. In the event of any service outage affecting both Qwest and CLEC, repairs shall be
effectuated on a priority basis as established by local, state or federal requirements, or
where such requirement do not exists, repairs shall be made in the following order:
electrical, telephone (local), telephone (long distance), and cable television, or as mutually
agreed to by the users of the effected Poles/lnnerduct.

6.5 In the event of an infrastructure outage, the CLEC should contact their Network
Maintenance Center at 1-800-223-7881 or the CLEC may Contact their Account Manager
at the Interconnect Service Center.
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7. MODIFICATION TO EXISTING POLESIINNERDUCT.

7.1. If CLEC requests Qwest to replace or modify existing Poles/lnnerduct to increase its
strength or capacity for the benefit of the CLEC and Qwest determines in its sole
discretion to provide the requested capacity, the CLEC shall pay Qwest the total
replacement cost, Qwest's cost to transfer its attachments, as necessary, and the cost for
removal (including destruction fees) of any replaced Poles/lnnerduct, if such is necessary.
Ownership of new Poles/lnnerduct shall vest in Qwest. To the extent that a modification is
incurred for the benefit of multiple parties, CLEC shall pay a proportionate share of the
total cost as outlined above, based on the ratio of the amount of new space occupied by
the Facilities to the total amount of space occupied by all parties joining the modification.
Modifications that occur in order to bring Polesllnnerduct into compliance with applicable
safety or other requirements shall be deemed to be for the benefit of the multiple parties
and CLEC shall be responsible for its pro rata share of the modification cost. Except as
set forth herein, CLEC shall have no obligation to pay any of the cost of replacement or
modification of Poles/lnnerduct requested solely by third parties.

7.2 Written notification of modification initiated by or on behalf of Qwest shall be provided to
CLEC at least sixty (60) days prior to beginning modifications if such modifications are not
the result of an emergency situation. Such notification shall include a brief description of
the nature and scope of the modification. If CLEC does not rearrange its facilitates within
sixty (60) days after receipt of written notice from Qwest requesting such rearrangement,
Qwest may perform or cause to have performed such rearrangement and CLEC shall pay
for cost thereof. No such notice shall be required in emergency situations or for routine
maintenance of Poles/lnnerduct.

8_ INSPECTION oF FACILlTlES. Qwest reserves the right to make final construction, subsequent
and periodic inspections of CLEC's facilities occupying the Poles/lnnerduct system. CLEC shall
reimburse Qwest for the cost of such inspections except as specified in Section 8 hereof,

8.1. CLEC shall provide written notice to Qwest, at least fifteen (15) days in advance, of the
locations where CLEC's plant is to be constructed.

8.2. The CLEC shall forward Exhibit A, entitled "Pulling In Report" attached hereto and
incorporated herein by this reference, to Qwest within five (5) business days of the date(s)
of the occupancy.

8.3. Qwest shall provide written notification to CLEC within seven (7) days of the date of
completion of a final construction inspection.

8.4. Where final construction inspection by Qwest has been completed, CLEC shall be
obligated to correct non-complying conditions within thirty (30) days of receiving written
notice from Qwest. In the event the corrections are not completed within the thirty (30)-
day period, occupancy authorization for the Poles/lnnerduct system where non-complying
conditions remain uncorrected shall terminate immediately, regardless of whether CLEC
has energized the facilities occupying said Poles/lnnerduct system, unless Qwest has
provided CLEC a written extension to comply. CLEC shall remove its facilities from said
Poles/lnnerduct in accordance with the provisions set forth in Section 10 of this
Agreement. No further occupancy authorization shall be issued to CLEC until such non-
complying conditions are corrected or until CLEC's facilities are removed from the
Pole/Conduit system where such non-complying conditions exist. If agreed to in writing,
by both parties, Qwest shall perform such corrections and CLEC shall pay Qwest the cost
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of performing such work. Subsequent inspections to determine if appropriate corrective
action has been taken my be made by Qwest.

8.5. Once the CLECs facilities occupy Qwest Poles/Innerduct system and Exhibit A has been
received by Qwest, Qwest may perform periodic inspections. The cost of  such
inspections shall be borne by Qwest, unless the inspection reveals any violations,
hazards, or conditions indicating that CLEC has failed to comply with the provisions set
forth in this Agreement, ih which case the CLEC shalt reimburse Qwest for full costs of
inspection, and re-inspection to determine compliance as required. A CLEC
representative may accompany Qwest on field inspections scheduled specifically for the
purpose of inspecting CLEC's Facilities, however, CLEC's costs associated with its
participation in such inspections shall be borne by CLEC. Qwest shaft have no obligation
to notify CLEC, and CLEC shall have no right to attend, any routine field inspections.

8.6. The costs of inspections made during construction and/or the final construction survey
and subsequent inspection shall be billed to the CLEC within thirty (30) days upon
completion of the inspection.

8.7. Final construction, subsequent and periodic inspections or the failure to make such
inspections, shall not impose any liability of any kind upon Qwest, and shall not relieve
CLEC of any responsibilities, obligations, or liability arising under this Agreement.

9. UNAUTHORIZED FACILITIES

9.1 If any facilities are found attached to Polesllnnerduct for which no Order is in effect,
Qwest, without prejudice to any other rights or remedies under this Agreement, shall
assess an unauthorized attachment administrative fee of Two Hundred Dollars ($200.00)
per attachment per Pole or innerduct run between manholes, and require the CLEC to
submit in writing, within ten (10) day after receipt of written notification from Qwest of the
unauthorized occupancy, a Polesflnnerduot application. Qwest shall waive the
unauthorized attachment fee if the following conditions are both met: (1) CLEC cures
such unauthorized attachment (by removing it or submitting a valid Order for attachment
in the form of Attachment 2 of Exhibit D, within thirty (30) days of written notification from
Qwest of the unauthorized attachment; and (2) the unauthorized attachment did not
require Qwest to take curative measures itself (e.g., pulling additional innerduct) prior to
the cure by CLEC. Qwest shall also waive the unauthorized attachment fee if the
unauthorized attachment arose due to error by Qwest rather than by CLEC. If such
application is not received by Qwest within the specified time period, the CLEC will be
required to remove its unauthorized facility within ten (10) days of the final date for
submitting the required application, Qwest may remove the CLEC's facilities without
liability, and the cost of such removal shall be borne by the CLEC.

9.2 For the purpose of determining the applicable charge, the unauthorized Poles/Innerduct
occupancy shall be treated as having existed for a period of five (5) years prior to its
discovery, and the charges, as specified in Section 4, shall be due and payable forthwith
whether or not CLEC is ordered to continue the occupancy of the Poles/Innerduct system.

9.3. No act or failure to act by Qwest with regard to an unauthorized occupancy shall be
deemed to constitute the authorization of the occupancy; any authorization that may be
granted subsequently shall not operate retroactively or constitute a waiver by Qwest of
any of its rights of privileges under this Agreement or otherwise.
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10. REMOVAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove
CLEC's Facilities from the Poles/lnnerduct covered by any Order (or othewvise), Qwest will
deliver the Facilities removed upon payment by CLEC of the cost of removal, storage and
delivery, and all other amounts due Qwest. If payment is not received by Qwest within thirty (30)
days, CLEC will be deemed to have abandoned such facilities, and Qwest may dispose of said
facilities as it determines to be appropriate. If Qwest must dispose of said facilities, such action
will not relieve CLEC of any other financial responsibility associated with such removal as
provided herein. If CLEC removes its Facilities from Poles/Innerduct for reasons other than repair
or maintenance purposes, the CLEC shall have no right to replace such facilities on the
Poles/lnrierduct until such time as all outstanding charges due to Qwest for previous occupancy
have been paid in full, CLEC shall submit Exhibit B, entitled "Notification of Surrender of
Modification of Conduit Occupancy License by CLEC," or Exhibit c, entitled "Notification of
Surrender of Modification of Pole Attachment by CLEC," each as attached hereto, advising Qwest
as to the date on which the removal of Facilities from each Poles/lnnerduct has been completed;

11. INDEMNIFICATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold
harmless Qwest, its owners, parents, subsidiaries, affiliates, agents, directors, and employees
against any and all liabilities, claims, judgments, losses, orders, awards, damages, costs, fines,
penalties, costs of defense, and attorneys' fees ("Liabilities") to the extent they arise from or in
connection with: (1) infringement, or alleged infringement, of any patent rights or claims caused,
or alleged to have been caused, by the use of any apparatus, appliances, equipment, or parts
thereof, furnished, installed or utilized by the CLEC, (2) actual or alleged fault or negligence of the
CLEC, its officers, employees, agents, subcontractors and/or representatives; (3) furnishing,
performance, or use of any material supplied by CLEC under this Contract or any product liability
claims relating to any material supplied by CLEC under this Contract, (4) failure of CLEC, its
officers, employees, agents, subcontractors and/or representatives to comply with any term of
this Contract or any applicable local, state, or federal law or regulation, including but not limited to
the OSH Act and environmental protection laws, (5) assertions under workers' compensation or
similar employee benef it acts by CLEC or its employees, agents, subcontractors, or
subcontractors' employees or agents; (6) the acts or omissions (other than the gross negligence
or willful misconduct) of Qwest, its officers, employees, agents, and representatives, except as
otherwise provided in paragraphs 11.3 and 11.4 below; and/or, (7) any economic damages that
may rise, including damages for delay or other related economic damages that the Qwest or third
parties may suffer or allegedly suffer as a result of the performance or failure to perform work by
the CLEC. if both Qwest and the CLEC are sued as a result of or in connection with the
performance of work arising out of this Contract, the parties hereby agree that the defense of the
case (including the costs of the defense and attorneys' fees) shall be the responsibility of the
CLEC, if Qwest desires. Qwest shall give the CLEC reasonable written notice of all such claims
and any suits alleging such claims and shall furnish upon the CLEC's request and at the CLEC's
expense all information and assistance available to the Qwest for such defense. The parties shall
employ Article ts, Dispute Resolution, to resolve any dispute concerning the proportional fault
and liability after the underlying case is terminated.

11.1 IF WORK IS PERFORMED IN THE STATE OF WASHINGTON UNDER THIS
GENERAL CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT THIS
INDEMNIFICATION OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED To, ALL
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE
CLEC, AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON
LIABILITY UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS'
COMPENSATION ACT, DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE
BENEFIT ACT OF ANY JURISDICTION WHICH WOULD OTHERWISE BE
APPLICABLE IN THE CASE OF SUCH A CLAIM.
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11.2 Except as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED To, ANY LOSS OF USE,
LOSS OF BUSINESS OR LOSS OF PROFIT, provided, however, there shall be no
limitation on a party's liability to the other for any fines or penalties imposed on the
other party by any court of  competent jurisdiction or federal, state or local
administrative agency resulting from the failure of the party to comply with any term or
condition of this Contract or any valid and applicable law, rule or regulation.

11.3 FOR ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH OR
WASHINGTON, SECTION 11(6) SHALL NOT EXTEND TO THE SOLE
NEGLIGENCE OF QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF
QWEST WHEN CONCURRENT WiTH THAT OF THE CLEC.

11.4 FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASKA,
NEW MEXICO, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT
SECTION 'II SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR
MAINTENANCE OR REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH
DEVICES, USED AS PART OF A MANUFACTURING, COVERING, OR OTHER

ELECTRIC, I
TELEPHONE UTILITY EQUIPMENT USED FOR PRODUCTION, TRANSMISSION,
OR DISTRIBUTION PURPOSES.

PRODUCTION PROCESS INDULGING GAS, STEAM AND

12. FORCE MAJEURE

12,1 The CLEC shall be excused from its performance as to any Order if prevented by acts or
events beyond the CLEC's reasonable control including extreme weather conditions,
strikes, fires, embargoes, actions of civil or military law enforcement authorities, acts of
God, or acts of legisiativejjudiciai, executive, or administrative authorities.

12.2 If such contingency occurs, Qwest may elect:

12.2.1 To terminate this Agreement as to the Order in question, or

12.2.2 To terminate already-assigned specific work assignment(s) the CLEC is unable to
perform, or any part thereof, and to assign new specific work assignments to other
parties for the duration of the cause of the delay; or

12.2.3 To suspend already~assigned specific work assignment(s) the CLEC is unable to
perform, or any part thereof, for the duration of the cause of the delay, and to
assign new specific work assignments to other parties for the duration of the cause
of the delay.

12.3 Qwest shall be deemed to have elected Section 12.2.3 above unless written notice of
termination is given by Qwest after the contingency occurs. With respect to Qwest's
election of Section 12.2.3 above:

12.3.1 Qwest shall give the CLEC written notice of the work to be performed by
such other party prior to its performance and shall deduct from the CLEC's
price the cost of the work or services actually performed by such other
parties.
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12.3.2 The CLEC shall resume performance, and complete any work not
performed or to be performed by another party, once the delaying cause
ceases.

t2,3.3 If appropriate, at the Qwest's discretion, the time for completion of specific
work assignment(s) shall be extended up to the length of time the
contingency endured.

't2.4 Qwest shall be excused from its performance if prevented by acts or events beyond the
Qwest's reasonable control including extreme weather conditions, strikes, fires,
embargoes, actions of civil or military law enforcement authorities, acts of God, or acts of
legislative, judicial, executive, or administrative authorities.

13. DISPUTE RESOLUTION.

13.1. Other than those claims over which a regulatory agency has exclusive jurisdiction, all
claims, regardless of legal theory, whenever brought and whether between the parties or
between one of the parties to this Agreement and the employees, agents or affiliated
businesses of the other party, shall be resolved by arbitration. A single arbitrator engaged
in the practice of law and knowledgeable about telecommunications law shall conduct the
arbitration in accordance with the then current rules of the American Arbitration
Association ("AAA") unless otherwise provided herein. The arbitrator shall be selected in
accordance with AAA procedures from a list of qualified people maintained by AAA. The
arbitration shall be conducted in the regional AAA office closest to where the claim arose.

13.2. All expedited procedures prescribed by the AAA shall apply. The arbitrator's decision
shall be final and binding and judgment may be entered in any court having jurisdiction
thereof,

133. Other than the determination of those claims over which a regulatory agency has
exclusive jurisdiction, federal law (including the provisions of the Federal Arbitration Act, 9
U.S.C. Sections 1-16) shall govern and control with respect to any issue relating to the
validity of this Agreement to arbitrate and the arbitrability of the claims.

13.4. If any party files a judicial or administrative action asserting claims subject to arbitration,
and another party successfully stays such action and/or compels arbitration of such
claims, the party filing the action shall pay the other party's costs and expenses incurred
in seeking such stay or compelling arbitration, including reasonable attorney's tees.

14. LAWFULNESS. This Agreement and the parties' actions under this Agreement shall comply with
all applicable federal, state, and local laws, rules, regulations, court orders, and governmental
agency orders. Any change in rates, charges or regulations mandated by the legally constituted
authorities will act as a modification of any contract to that extent without further notice. This
Agreement shall be governed by the fews of the state where Poles/lnnerduct is provided. Nothing
contained herein shall substitute for or be deemed a waiver of the parties' respective rights and
obligations under applicable federal, state and local laws, regulations and guidelines, including
(without limitation) Section 224 of the Communications Act of 1934, as amended (47 U.S.C. 224).
The CLEC represents that it is a certified Competitive Local Exchange Carrier or otherwise has
the legal right, pursuant to 47 U.S.C. 224 to attach to Qwest's pole pursuant to the terms thereof.
The CLEC acknowledges that Qwest will rely on the foregoing representation, and that ii such
representation is not accurate, this Agreement shall be deemed void ab initio,except for Article 9
hereof, for which CLEC shall remain fully liable.
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15. SEVERABlLlTY. In the event that a court, governmental agency, or regulatory agency with
proper jurisdiction determines that this Agreement or a provision of this Agreement is unlawful,
this Agreement, or that provision of the Agreement to the extent it is unlawful, shall terminate. If a
provision of this Agreement is terminated but the parties can legally, commerctatly and practicably
continue without the terminated provision, the remainder of this Agreement shall continue in
effect.

16. GENERAL PROVISIONS.

16.1 Failure or delay by either party to exercise any right, power, or privilege hereunder, shall
not operate as a waiver hereto.

16.2 This Agreement shall not be assignable by CLEC without the express written consent of
Qwest, which shall not be unreasonably withheld. Assignment of this Agreement by
CLEC to CLEC's subsidiary or affiliate shalt be presumed to be reasonable, provided,
however, that CLEC must obtain Qwest's consent in any event.

16.3 This Agreement benefits CLEC and Qwest. There are no third party beneficiaries.

16.4 This Agreement constitutes the entire understanding between CLEC and Qwest with
respect to Service provided herein and supersedes any prior agreements or
understandings.
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Address for Notices

Contact:
Phone:
FAX:

Address for Notices

Qwest Corporation
1801 California, Rm. 2330
Denver, CO 80202

MATYHEW ROSSIJQHI4Contact;
CARVETH
Phone: 303-896-5432978§
FAX: 303-896-9022

SGAT Exhibit D

The parties hereby execute and authorize this Agreement as of the latest date shown below:

CLEC Qwest Corporation

Signature Signature

MATTHEW ROSSIJOHN CARVETH I
Name Typed or Printed Name Typed or Printed

Title
PRODUCT MANAGER
Title

Date Date
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EXH¥BlTA
PULLING IN REPORT

This report is to be completed by the CLEC when fiber cable is placed into innerduct.
20

Send to:
Brooke Bale, Qwest Corp
700 W Mineral\,. Rm IAF12
Littleton, CO 80120 (303-707-7598)

This is to advise you that pursuant to General Agreement No.
under the temls of the lnnerduct Agreement dated
of the following cable into the following ducts.

x 20_
granted to us

we have completed installation

Municipality

Locaticru
From
Manhole at

To
Manhole at

Cable and
Equipment Installed

Name of CLEC

By:
Title:

Receipt of the above report is hereby acknowledged 1
20

Qwest Corporation

By;
Title:

Reports shall be submitted in duplicate.

A complete description of all facilities shall be given, including a print showing the locations,
quantities, sizes and types of all cables and equipment.

Sketch to be furnished showing duct used. Must be same duct assigned to Licensee by Licensor
as shown on Exhibit , unless a change has been previously authorized in writing by Licensor.

2.

Qwest Arizona SGAT Tenth Revision,Exhibit D
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CONDUIT LOCATION LIC. no. a
DATE

SURRENDER OR
MODIFICATION

DATE
FAC. RMVD. OR

MODIFIED

SGAT Exhibit D

EXHIBIT B
CLEC:

NOTIFICATION OF SURRENDER OR MODIFICATION
OF CONDUIT OCCUPANCY ORDER BY CLEC

Return to:
Brooke Bale, Qwest Corp

700 W Mineral, Rm IAF12
Littleton, CO 80120

9In accordance with the terms and conditions of this Agreement between us, dated , 20
notice is hereby given that the licenses covering occupancy of.the following conduit are surrendered
(and/or modified as indicated in Licensee's prior notification to Licensor, dated
20___) effective .

I

Name of Licensor Name of Co- Provider

By
Date Notification Received

Title
Date Modification Accepted

By
Discontinued: Total duct footage
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POLE no. ASSOC. POLE
NO.

LIC. NO. &
DATE

SURRENDER OR
MODIFICATION

DATE FAC.
RMVD OR
MODIFIED

1. A
A/GS _

2, A
AIGS -

3. A
A/GS -

4, A
A/GS -

5. A
A/GS

6. A
A/GS

7. A
A/GS -

8. A
A/GS -

g. A
A/GS -

SGAT Exhibit D

EXHIBIT C

NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT ORDER BY CLEC

CLEC:
Return to:

Brooke Bail, QWest Corp
700 W Mineral, Rm IAF'12

Littleton, CO 80120

In accordance with the terms and conditions of the Agreement between Qwest and CLEC, dated
.20__-,

anchors, and/or utilization of anchor/guy strand is surrendered (or modified as indicated in CLEC's prior
notification to Qwest, dated , 20_) effective .

notice is hereby given that the licenses covering attachments to the following poles and/or

Date Notification Received
Date Modification Received

By: Name of CLEC

Discontinued:
Poles
Anchors

By:

Anchor/Guy Strands Its:
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ATTACHMENT 4
FORM OF ACCESS AGREEMENT

After recording, please return to:
Brooke Bale ,
700 W Mineral, Rm IAF12
Littleton, CO sm 20

ACCESS AGREEMENT

THIS ACCESS AGREEMENT (this "Agreement") is made as of the day of , 20_, by
and between QWEST CORPORATION, a Colorado corporation, successor in interest to U S WEST
COMMUNICATIONS, INC., a Colorado corporation ("Grantor"), whose address is

, and I a
whose address is1

{"Grantee").

R E C ITS LS

This Agreement relates to certain feat property (the "Property") located in the County of
(the "Courlty"), State of (the "State").

B. A copy of an agreement purporting to grant to Grantor certain rights to use the Property,
as described therein (the "Easement Rights"), is attached asExhibit A(the "Right of Way Agreement").

Pursuant to 42 U.S.C. §§ 224 and 251(b)(5), Grantor, as a Loco! Exchange Carrier, is
required to provide access to rights-of-way to a requesting telecommunications carrier, as defined in 42
U.S.C. §224. Grantee is a telecommunications carrier that has requested access to Grantor's Easement
Rights. To comply with the aforementioned legal requirement, Grantor has agreed to share with Grantee
its Easement Rights, if any, relating to the Property, to the extent Grantor may legally convey such an
interest.

D. Subject to the terms and conditions set forth in this Agreement, Grantor has agreed to
convey to Grantee, without any representation or warranty, the right to use the Easement Rights, and
Grantee has agreed to accept such conveyance.

now, THEREFORE, for Ten Dollars ($10.00) and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the parties hereby agree as foliowsz

1. Grant of Right of Access. Grantor hereby conveys to Grantee and its Authorized Users (as
defined below) a non-exclusive, perpetual right to access and use the Easement Rights, which right shalt
be expressly (a) subject to, subordinate to, and limited by the Right of Way Agreement, and (b) subject to
the rems and conditions hereof. As used in this Agreement, "Authorized Users" of Owner, Grantor and
Grantee shalt mean Owner, Grantor or Grantee, as applicable, their respective Affiliates and agents,
licensees, employees, and invitees, including, without limitation, contractors, subcontractors, consultants,
suppliers, public emergency vehicles, shipping or delivery vehicles, or construction vehicles. "Affiliates"
means, with respect to any Person, any Person that controls, is controlled by or is under common control
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with such Person, together with its and their respective members, partners, venturers, directors, officers,
stockholders, agents, employees and spouses. A Person shall be presumed to have control when it
possesses the power, directly or indirectly, to direct, or cause the direction of, the management or
policies of another Person, whether through ownership of voting securities, by contract, or othenuise.
"Person" means an individual, partnership, limited liability company, association, corporation or other
entity.

Grantor's Reserved Rights. Grantor reserves to itself and its Authorized Users the right to use
the Easement Rights for any purpose not incompatible with the rights conveyed to Grantee by this
Agreement.

3. Conditions Precedent to Effectiveness of Agreement.
conditioned on the following:

This Agreement is expressly

a. Recordation of Agreement. If the Right-of-way Agreement has been publicly
recorded, Grantee shall be responsible for assuring that the Agreement is in appropriate form for
recording in the real property records of the County, shall pay for the recording thereof, and shall
provide a copy of the recorded Agreement to Grantor at the address set forth above. A legible
copy of the Right of Way Agreement must be attached to the Agreement when recorded or the
Agreement shall not be effective.

b. Payment of Costs and Expenses. Grantee shall pay to or reimburse Grantor for all
costs and expenses, including reasonable attorneys' fees, relating to Grantor's execution and
delivery of this Agreement.

4. Grantee's Representations and Warranties. Grantee represents and warrants to Grantor that:

a. Authority. Grantee is a
of the State of .
deliver this Agreement and to perform the obligations set forth hereunder.
"telecommunications carrier" as that term is defined in 42 U.S.C. § 224.

| duly formed and validly existing under the laws
All necessary action has been taken by Grantee to execute and

Grantee is a

b. Due Diligence. Grantee acknowledges and agrees that neither Grantor nor any agent,
employee, attorney, or representative of Grantor has made any statements, agreements,
promises, assurances, representations, or warranties, whether in this Agreement or otherwise
and whether express or implied, regarding the Right of Way Agreement or the Easement Rights
or the assignability or further granting thereof, or title to or the environmental or other condition of
the Property. Grantee further acknowledges and agrees that Grantee has examined and
investigated to its full satisfaction the physical nature and condition of the Property and the
Easement Rights and that it is acquiring the Easement Rights in an "As IS, WHERE IS" condition.
Grantee expressly waives all claims for damages by reason of any statement, representation,
warranty, assurance, promise or agreement made, if any.
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5. Grantee's Covenants.

a. Compliance with Right of Wav Agreement. Grantee agrees that the rights granted by
Grantor hereunder are expressly subject to, subordinate to, and limited by the Right of Way
Agreement, and Grantee further agrees to comply in all respects with the terms and conditions of
the Right of Way Agreement as they apply to the holder or user of the Easement Rights. In the
event Grantee fails to observe or perform any of its obligations under the Right of Way
Agreement, Grantor shall have the right, but not the obligation, to perform or observe such
obligation to the extent that such obligation can be observed or performed by Grantor.

b. Compliance with Laws. Grantee agrees to use the Property and the Easement Rights
in compliance with all applicable laws.

c. No Further Grant. Grantee shall not grant to any Person other than Grantee's
Authorized Users the right to use the Easement Rights without the prior written consent of
Grantor, which consent may be granted or withheld in Grantor's sole discretion.

d. Non-Interference. Grantee agrees that it will not interfere with Grantor's or Grantor's
Authorized Users' use of the Easement Rights and will not take any action or fail to take any
action that would negatively affect the Easement Rights or cause or contribute to the termination
of the Right of Way Agreement.

6. Indemnification. Grantee hereby agrees to indemnify, defend and hold Owner, Grantor and
their respective Affiliates harmless from and against any and all claims, judgments, damages, liabilities,
penalties, fines, suits, causes of action, costs of settlement, and expenses (including, without limitation,
reasonable attorneys' fees) which may be imposed upon or incurred by Grantor or its Authorized Users,
or any of them, arising from, relating to or caused by Grantee's breach of this Agreement or the use, or
the use by any of Grantee's Authorized Users, of the Easement Rights. In addition to the indemnity
obligations described above, in the event that any act or omission of Grantee or Grantee's Authorized
Users causes, directly or indirectly, and without reference to any act or omission of Owner, Grantor or
their respective Authorized users, the termination or revocation of the Easement Rights, Grantee shall be
liable to Grantor for all costs incurred in connection with (a) acquiring replacement Easement Rights over
the Property or over other suitable Property, as determined in Grantor's sole judgment (the
"Replacement Easement"), (b) the fully-loaded cost of constructing replacement facilities over the
Replacement Easement, (c) the cost of removing its facilities and personal property from the Property, if
required by the Right of Way Agreement, and (d) any other costs of complying with the Right of Way
Agreement, including, without limitation, reasonable attorneys' fees. Grantee shall pay all such amounts
within ten (10) days of receipt of any invoice for such costs delivered to Grantee by Owner, Grantor or
their respective Authorized Users.

7. Condemnation. If any action is taken whereby the Right of Way Agreement or any part of the
Easement Rights are terminated, relocated or otherwise affected, by any taking or partial taking by a
governmental authority or otherwise, then such any compensation due or to be paid to the holder of the
Easement Rights due to such occurrence shall belong solely to Grantor,

8. Severable Provisions. If any term of this Agreement shall, to any extent, be invalid or
unenforceable, the remainder of this Agreement shall not be affected thereby, and each term of this
Agreement shall be valid and enforceable to the fullest extent permitted by law.

9. Default, Remedies. (a) If Grantee files a petition in bankruptcy, or a petition is bankruptcy is
tiled against Grantee, which is not dismissed on or before fifteen (15) days after such filing, or (b) in the
event of Grantee's breach or threatened breach of any term, covenant or condition of this Agreement,
then Grantor shall have, in addition to all other legal and equitable remedies, the right to (x) terminate
this Agreement, (y) enforce the provisions hereof by the equitable remedy of specific performance, or (z)
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enjoin such breach or threatened breach by injunctive action, all without the necessity of proof of actual
damages or inadequacy of any legal remedy. Grantee agrees to pay all costs of enforcement of the
obligations of Grantee hereunder, including reasonable attorneys' fees and all costs of suit, in case it
becomes necessary for Grantor to enforce the obligations of Grantee hereunder, whether suit be brought
or not, and whether through courts of original jurisdiction, as well as in courts of appellate jurisdiction, or
through a bankruptcy court or other legal proceedings.

10.Binding Effect. This Agreement shell be binding on and inure to the benefit of the parties
hereto and their respective successors and assigns, This Agreement may be assigned at any time in
whole or in part by Grantor.

11. No Dedication. Nothing contained in this Agreement shall constitute a gift or dedication of any
portion of the Easement Rights to the general public or for any public purpose whatsoever, There are no
intended third-party beneficiaries to this Agreement.

12. Grantor's Waiver at Confidentiality. If the Right of Way Agreement is not publicly recorded,
Grantor hereby grants a limited waiver of any right to keep the terms and conditions of the Right of Way
Agreement confidential, except for any dollar amounts in the Right of Way Agreement, which rights
Grantor expressly reserves, and subject to Grantee's and Owner's compliance with the terms and
conditions in this paragraph. in all instances, Grantee will use the Right of Way Agreement only for the
following purposes; (a) to determine whether Grantor has ownership or control over duct, conduits, or
rights-of-way within the property described in the Right of Way Agreement; (b) to determine the
ownership of wire within the property described in the Right of Way agreement, .*r (c) to determine the I
demarcation point between Grantor facilities and the Owner's facilities in the property described in the
agreement;

SGAT or Section 2.1 of
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the parties to the aoreemegts Grantee further agrees that Grantee shall not disclose the contents,
terms, or conditions of any agreement provided pursuant to Section 10.8 f

to any Grantee agents or
employees engaged in sales, marketing, or product management efforts on behalf of Grantee. Grantor's
waiver of rights, subject to the limitations set forth above. is intended to be effective vvihether or not such
right to confidentiality is expressly set forth in the Right of Way Agreement or elsewhere or may have
been agreed to orally, and so long as Grantee and Owner comply with the conditions set forth above,
Grantor further covenants not to assert any claim or commence any action, lawsuit, or other legal
proceeding against Owner or Grantee, based upon or arising out of Grantor's alleged right to
confidentiality relating to the Right of Way Agreement, except in the event of disclosure of dollar amounts
in the Right of Way Agreement. Grantor's waiver is expressly conditioned on s
confidcntiu.. 'lg**c as Se* forth ;* 'ho Peasant to Dinrlngivrg form, 3 pa* al. nr ~n*ee's
provision t- and c:t*isf8:t:>r',' agreement to 'n*8"1oi Q=aeteeiri +*: oven* '~'
any 'ego' nth* 'c .so compliance
with -the terms and conditions in Section 2.1 of the General information Document applicable to
Grantee's request for access or Section 10.82.27 of the SGAT. Lr: the av-* *he* if under the terms of
Section 2.1 of the *General information IQ_qcument or 10.8.2.27.2 of the SGAIL§--L§Q-el ects to obtain the
consent of Owner to disclosure of the Right of Wav Agreement, and7_the person executing the Consent
to Disclosure form does not have the legal right to bind the Owner, Grantor reserves the right to maintain
an action for damages, including, without limitation, consequential damages, arising from such improper
execution against any Person improperly executing the Consent to Disclosure form. in any event,
Grantor reserves its right to (a) to enforce the confidentiality provisions of the Right of Way Agreement as
to any dollar amounts set forth in such Right of Way Agreements, and/or (b) to maintain an action for

r\rr*»"11» JFT ':1

5

6

7

Modified to be consistent with SGAT § 10.8.2.27.4 quoted in Decision No. 64300, page 7.
Modified to be consistent with SGAT § 10.8 and Decision No. 54300, page 7.
Id.
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damages, including, without limitation, consequential damages, arising from the disclosure of the dollar
amounts in any Right of Way Agreement, against any party, including, without limitation, against Grantee
or against any Person improperly executing the Consent to Disclosure form,"

13. Notices. All notices to be given pursuant to this Agreement shall be deemed delivered (a)
when personally derivered, or (b) three (3) business days after being meiied postage prepaid, by United
States certified mail, return receipt requested, or (c) one business day after being timely delivered to an
overnight express courier service such as Federal Express which provides for the equivalent of a return
receipt to the sender, to the above described addresses of the parties hereto, or to such other address
as a party may request in a writing complying with the provisions of this Section.

14.Modification; counterparts. This Agreement may not be amended, modified or changed, nor
shall any waiver of any provision hereof he effective, except by an instrument in writing and signed by the
party against whom enforcement of any amendment, modification, change or waiver is sought. This
Agreement may be executed in any number of counterparts, all of which shall constitute but one and the
same document.

15.Controlling Law. This Agreement shall be governed by and construed in accordance with the
laws of the State.

16.Waiver of Jury Trial. THE PARTIES HEREBY IRREVOCABLY WAIVE, TO THE FULLEST
EXTENT OF APPLICABLE LAW, ALL RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING
OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS AGREEMENT.

[Signaturepagesfollow]

s Modified to comply with Decision No.64300, page 7.
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EXECUTED as of the date Hrst written above.

GRANTOR;

Witnessed by; QWEST CORPORATION, a Colorado corporation,
successor in interest to
U S WEST COMMUNICATIONS, inc.,
a Colorado corporation

STATE OF

By:
Name;
Title:
)
) as:
)COUNTYOF

_ day of 1

20__.
The foregoing instrument was acknowledged before me this _

by as
of QWEST CORPORATION, a Colorado

compo ration _

Witness my hand and official seal.

(SEAL)

Notary Public
My Commission Expires:
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EXECUTED as of the date first written above.

GRANTEE:

Witnessed by: 1 a

STATE OF

By:
Name:
Title:

)
)
)

as:

COUNTY OF

The foregoing instrument was acknowledged before me this _ _ day of
by as

1

20 I
of 1

a

Witness my hand and official seal.

1

(SEAL)

Notary Public
My Commission Expires:
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CONSENT TO DISCLOSURE

("Owner"),
whose address is , hereby
consents to the terms of the following paragraphs regarding the agreement described or entitled as

_ between Qwest Corporation, formerly u S WEST
Communications, inc. ("Qwest") and Owner for the property located at
_ ("Property") that provides Qwest with access to Owner's Property
(the "Agreemerlt"),

THE UNDERSiGNED, t a

DOLLARS ($10) and other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, Owner agrees as follows:

FOR TEN

1. Title to Property. Owner represents and warrants either (a) that Owner is the owner of fee title to the
Property described in the Agreement or, if no description of the Property is given in the Agreement, then
(b) that Owner is the grantor, or the successor to or assignee of the grantor, of the easement rights, if
any, under the Agreement. Owner further represents and warrants that Owner has the legal right to
execute this Consent to Disclosure, including, without limitation, the right to waive the confidentiality of
the Agreement as set forth in paragraph 3 of this Consent to Disclosure.

2. Owner's Acknowledgments. Owner expressly acknowledges that (a) this is a legal document that
may affect Owner's rights and Owner was given the opportunity to have the Agreement and this Consent
to Disclosure reviewed by Owner's attorney; and (b) Owner, by signing this Consent to Disclosure,
waives any rights it may have to keep the terms and provisions of the Agreement confidential.

3, Owner's Waiver of Confidentiality. Owner hereby waives any right it may have to keep the terms and
conditions of the Agreement confidential, whether or not such right to confidentiality is expressly set forth
in the Agreement or elsewhere or may have been agreed to orally, subject to the compliance of the
competitive local exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further
covenants not to assert any claim or commence any action, lawsuit, or other legal proceeding against
Qwest or CLEC presenting this Consent to Disclosure, based upon or arising out of Owner's alleged right
to confidentiality relating to the Agreement. Owner's consent to disclosure applies only to the Agreement
that is described in this Consent to Disclosure form and only to the undersigned CLEC.

4. Qwest's Waiver of Confidentiality. Qwest represents and warrants that it is granting a limited waiver
of its confidentiality rights that permits CLEC to review the Agreement subject to CLEC's compliance with
the requirements of paragraph 5 and Qwest's right to redact all dollar amounts set forth in the
Agreement. Qwest's consent to disclosure applies only to the Agreement that is described in this
Consent to Disclosure form and only to the undersigned CLEC."

5. CLEC's Obligations. CLEC shall use the Agreement exclusively for the following purposes and for no |
other purpose whatsoever:'°

(a) to determine whether Qwest has ownership or control over duct, conduits, or rights-of-way
within the Property described in the Agreement, or

(b) to determine the ownership of wire within the Property described in the Agreement, or

g

10
Formatting change only.
Formatting change only.
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(c) to determine the demarcation point between Qwest facilities and the Owner's facilities in
the Property described in the Agreement '

id) to cieiemj
meta>8 aw 839
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(f`1 to detes'mirt= We sorties to the Aqreemerlt."

CLEC further agrees that CLEC shaft not dtsctose the contents, terms, or conditions of the Agreement to
any CLEC agents or employees engaged in sales, marketing, or product management efforts on behalf
of CLEC.

6. Acknowledgement of Limitation on Waivers." Owner understands that Qwest does not agree to
waive the confidentiality of the dollar amounts set forth in any Agreement, and acknowledges
that Owner has no right to provide copies of such Agreements to any party unless Owner has
completely deleted the dollar amounts. Owner shall not provide a copy of the Agreement unless
Owner has completely deleted all dollar amounts. Whether provided by Owner or Qwest, CLEC
shall comply with the conditions set forth in paragraph 5.

7. Notices. All notices to be given pursuant to this Agreement shall be deemed delivered (a) when
personally delivered, or (b) three (3) business days after being mailed postage prepaid, by United States
certified mail, return receipt requested, or (c) one business day after being timely delivered to an
overnight express courier service such as Federal Express which provides for the equivalent of a return
receipt to the sender, to the above described addresses of the parties hereto, or to such other address
as a party may request in a writing complying with the provisions of this Section.

EXECUTED as of the date first written above.

ownER;

1

CLEC:

\\
12

Modified to be consistent with Section 10082.27 as quoted in Decision No. 64300, page 7.
Formatting change only.
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ATTACHMENT 513

FORM PROTECTWF AGREEMENT

W H EREAS. Qwest Corporation a"Qwe3*"., aqreejha* tI1§._§2§@_L!ti0i1 q_f_@

pro1e<:§iy§...§QL9=8.f13§§.€ wJ.!!_.§zsQ§si11e an.d i2€i1@l§,§9_1;;e_2€-' ve Racal Q3§£aL1Q¢ carrier (_"CLEC"8 access to
Drovisions of non-reccnrded right of-wav agreements was the: term is defined in the Statement of
Generallv Available Terms §_.§1<;i_-_Corrditéons) . _inc14.dincz 3g_r_e8r:1er1ts rQlat@o._io m_4mQiQ@§
environments ("MTE§'l. between Czv.rest and third-n8rtv_cfcoerty owners Sn .

a d

n!v recorded_..._ AND WHEREAS. this Protective Aqfeement d s not affect the access to oubli
landowner agreements. which Qwesihas agreed toQLQM E to QLEC5

NOW. THEREFORE IT IS HEFQFBY AGREED. that:

1. fa) Cor\fid_ential Information. All documents. data. information. studies, and other materials
relating to non-recorded MTE right-qfgxvav agreer »_Q;tve-n Qwest and third-partv prope§t_y_owners_LQ

furnished or made available oursuarit to a CLEC's request shall be furnished pursuant to the
terms of this Aqreemerit. and shall be treated by all persons accordedaccess thereto pursuant to this
Agreement as constituting tradesecret. confidential Qqgggjiercial. and financial information Qhereiriafter
referred to as "Confidential lnformation"i. and shall neither be used nor disclosed except for the purposes
of:

LI)_ the ownership or conti over dL:f:t;s. conduits. or ris:ihts; Q M1av within the
property described in the agreement, inciudino provisions which define the scope
of Qvvest's ownersigp or control of the dL@rs. conduits or rights-of-wav:

lm the ownership Qf wire within the Q3Q§ 3v described in the agreement;

(c) time demarcation point between Qwest facilities and time property owiwefs
facilities in the r.1roD@tiy described iii the39LeemeyQL

(d) to the extent the eqreement affects any orooer§y_.lQ_§erest of a third-party
owner. end orovision(s) Mat describe the orooerty. includirvq any metes and bound
or otller leal description of the orooeriy

(el the term of the agreement: and

(f) the parties to the agreement.

1

All material claimed to be Confidential information shall be so marked by the Darts or its affiliates by
stamping each individual page with the designation. "CONFlDENTiAL - SUBJECT TO PROTECTIVE
AGREEMENT." All copies of documents so marked wiT be made on yellow paper. for purposes hereof
notes made oertaininq to or as the result of a review 04 Confidential information sNail be considered
Confidential information and subject to the terms of this Adreernent. Parties filing electronically should
file both a confidential and non-confidential version clearly marked as such.

13 Qwest proposed this language in response to Staffs Supplemental Order on Checklist item 3.
The Commission approved this option in Decision No. 64300, page 7.
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Wu Use Cc-n;8_:
made availab'e ;;>LarsL1anl I
for rletvvrJrk oiannirrc. Eng'
purposes set  for th abzwc
et11Q.Qy_ed ~;_y_t_Q§ oartfes 1.

§8.53€!'!.3_D.l=8;9_8_.Q§.ll'§'-LQ§!.;§..

cl Nondiecloe 're Aoreement Prior to qivind access to Con:identia1 into Le
ingiradraph it bi above coL:n.;ej.j_0r_th_e part I § ln9rev@-"/ of the Co.nj.id~entia_3 Intorfnation ,
a copy of this Agreement *o such person. and prior to dieciosure such person shat! in writing to
oompiv v~HtO3@£8 boi r3i...t;.i4..t.hi.sAqr»e_em.en.t....Q.o.nji,;;ntia! Information shalt not Pa "screed to any

ri-

incoroorated herein as Appendix A The Nondisciosore Agreement (Appendix A) shalt rewire the person
to whom disclosure is to be made to read.a c<;py 0j_tn;8 Prczective 8;tf3;eH3§_8* a_r8jto §@ wrltin-.q_tr@
he or she has reviewed the same and has consented to be hound by its terms The_aqre-ggent shall
contain the signatory/'s foil name. permanent address end employer, and the name of the party with

ham the sMe.£.Qrv is 2ssoQi.3_ecL Su<;h8gree nt§ ige delivered to counsel for the providing parter
prior to the person qainind access to the Confidential information

person who has not signed a Nondisclosure Aqreemermi in +813 form wh'ch is attached lwereto and

(al Use in_Elg_adinos.__Ln§ere reference to 99 8 48nii.fM.nf0fm§LQn...i§-r§5ai4ired in_9iea<_:jjj_1_g§_.
examinations. cross-examinations. briefs, arguments. or motions. it shall be by citation of title 0t_§9_t8§
other nonconfidentia! description. Any furtb.eLQs_e.Qi..9;..§Qastanti references to Cor1'idenQal
reformation shall be placed s eparate section t pleading or brteLaQQ..§;1_l9£fi@Q;Q_a.§»iHte-
commission, any court, or in arbitration or mediation oroceedinos Linder seal. This sealed section shall
be served 0111tp3 con-_nsel of recor (9n.e co _y each ' Nondis8;losLe Agreement. All
the protections attQrQaQ.ML@AQaeement app1vL>_rua*8fiats9r§pa-@-danQ...;it§inb;1t84nder ts
p3l-3CIl'3ph.

tn'ormetEorl and Pereoee :". :_ 'in"' Io 9eviev» .:
o m is Aoreem errt sha'I be U -. en so!ej;.;_to ...Leo em-.io-ge

=neerino,  and oonstruct iorw ergO e1r1e='._l.j_c;j__b_e. used or clisci
i n of event sha%i the Colwféciermt ia' informat ion be mea

m o could  use the information -1 tOe-r rzorm 8i job fLlrltctiI
..1_'Q~J3dirlg the Confl:;i=':»l1ti3l Ir:"~p ;3t8"=n

SGAT Exhibit D

in~=zicm as contemplated
slwaii deliwg

--1'==':"?l3i Information

es .'.'n?"= re srmorwsibiiitv

08e.8__9xc§*9t for_the
e a'~.§-ézabie to oerscms

_ ( h i  R ec e igt jn to Ev idence._ _8_ieaS t  t en  ( Q) d3v§. 9 @ f to _sss-9i91_'sLib§1eJ 3iv9 fef@3u 2 e Q
any Confidential Information as evidence in any proceeding. the party intending to use_sg.;ch Confidential
information shall mE1Ke that intention gnown to the _grovldino party The r8;iuest1n part_y_and the
providing Dartv shall make a good faith effort to reach an agreement so the information can be used in a
manner which will not reveal its trade secret. confidential. or proorietarv nature. If such efforts fail. the
providing r>38.v shall separately identify, within five-t§1_.taL1§irJe§s davs. which portions if any of the
documents to be offered or referenced on the record containing Confidentiaunformation shall be placed
in the sealed record. Onlv one (11 cony of documents ciesiqoated by the providing party to be placed in
t h i sealed record sh_all be made and only for that purpose. Otherwise. parties shall make only general
references to Confidential Information.

_ (c) Seal. While in the custody of a state commission. any CO_U.LLQr in arbitration or mediation.
these materials shall be marked "CONFIDENTIAL - SUBJECT TO PROTECTIVE AGREEMENT," and
gt_u_e to their trade s et nature they shall not be considered-a_§_ @cords in the possession of or retaintg
by a state commission. any court. or in arbitration or mediation proceedings within the meaning of any
open meetings or public records statutes.

§_uthorized to hay¢_g_ccess to the Confidential Information_pnder this Agreement. Simitarlv.

(d) In Camera Hearinq Anv Confidential information which must be orailv Oisciosegi to be Dlaoed
in the sealed record in a oroceedino shall be offered in an in camera hearing. attended orilv by persons

.-CI'OSS-
examination on or making substantive reference to Confidential Information as well as that portion of the
record containing references thereto, shall be marked and treated as provided herein.
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1'8'1 A:3;3e8=? 9040n8 of the r=corr:! in a1!v~,. =:frQceef**";1;; mag_,» b= ?=3ru~..'=-;r:==.-... to. are -.;GLori
comp8.9n* IL: : .  8Ci§C{i( Q r l  Q p n e a i  i n  a c c o r d a n c e  w i t h  a p p l i c a b l e  r u l e s  a n d  r e Q L r l E l t i o r 1 3 .  b L I p __L l n d e r  s e a l  a s
d c s i q n a t e d b a r e i r x  f o r  t h e  i n f o r m 3tig8n._an d  u s e  = - > f §1@ ccLj_.

.'fl Return. Ur-%=8s otherwise Qrdered. Confidential Information imclL.dino €rans;riQ€§.Qj_3.gy
depositions to '-.-v:° 4f;h a claim cf confidentiality is made Shea! 'main l::'1d» 8r seal. s?:a!= c:"\lir1L1e to_§e
subject to the ofoea-c€'v@ requil'ements of this Aqreemernt. and shall be rehlrrmed to counsel for the
orovidin arty withy* 90 c!avs of receipt of the Confidential information

3. Seorecation of Files. Those parts of any writing. depositions reduced to writing. written
examination, inter'-oeetorie;arid answers thereto or other written references to Confidential information
in the course of discovery if fitegl with a state commissig.;L3;_rly. court. or in__§;t@ @H qt;meQJ-49-n
proceedings wit! be seated. segregated in Elfie files. and withheld from inspection by end person not
bound by the te-rQns;Qfjbj§._¢8 qreement.. Llnless__s_tJ_g_'g;_Qg1ticLe3i8i lnjgrmatieg§_[_ 8s_§;j..j.@ n the
re stri-:tio n s of this Agreement either through agreement of the parties or. after notice to the Dirties and
hearing pursuant to an order of a state commission and/or final order of a court hevinq jurisdiction.

4. Preservation of Confidentiality. AH persons who may be entitled to receive. or who are afforded
access to any Confidential Information by reason of this Agreer_e_nt. shall neither_use nor disclose the
Confidential Information Pr r>u.n29§68 of busing_ss 0t£ .Qmr2§§ tion..<;r8_r1lr_<;atl1eL.@.ur9Q§» _e. othe_LLt1anrhe
purposes of orepararion for and conduct of this proceeding. arid then solely as_pontempiated herein. and
shall take reasonable _Qre8a_utions to keep the_._QQ;1fglenti@_lnformation secure Eng in accordance with Le_§.
purposes. and inten t gj this Agreement

5. Reservation of Rights The parties affectedjovthe terms of this Protective ggreegent retain the
iiqht to question tie ierioe and object to the edmiesibiiitv of any and all data m in e ion studies and
other matters furnished under the terms of this Protective Agreement in response to interroqatorie
requests for information_0j._t8os5-examination QI; time rounds ofreevanov_or mat3.ri_;ty This
Agreement shall in no wav congjtute any waiver of tD§._Qg_. Nts of end partykgocontest_§r3y_...e§; ertion by a_
oartv or finding by a state commission, any court. or in arbitration or mediation proceedings that any
information is a trade secret. confidential or Qgviieqed. and to ap peal end assegignogfindinq,

EXECUTED this Dav of

[Signature pages follow]

APPENDIX ATO PROTECTNE AGREEMENT

I have reviewed the Foreqoinq Protective Agreement with respect to the review and use of Confidential
information (as defined therein) and agree to comolv with the terms and conditions of the Protective
Agreement,

Signature:

Name (toe or print)1
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Re8=de r1-8e .i`~.cld:-e85.

Enslaver Qr Business Name

Busirwgss Addressee

§§8»  Ra oresentedi

Date_§if;1ned:
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SGAT Exhibit D

EXHIBIT 1

Right of Way Agreement

(This represents the ROW agreement between the Co-Provider and the property owner)
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EBL 3-Way Call Biock
shiv Call Transfer - Trunk Side
53W Open Switch interval Protection
6s§1 x Call Forwarding - Busy Line
sin Call Pick-up Directer
699 Call Fowvarding - Dor1'tAnswer

e9.T Call Forwarding - Busy Line

6A'ppK Call Hold
SMTJ Barge-In
BSY Call Waiting Terminating
GSZ Call Waiting Originating
9FT< Secretarial Listing
A'6i»pK Additional Primary Directory Number, Per PDN
A6QPN Additional Secondary Directory Number*
ACS Additional Call Appearances, Per Appearance
Kos ARS Patterns Per Facility Terminating In Patterns
ARS-B Automatic Route Selection, Common Equip
ASK Additional Shared Call Appearance, Per Appearance
AYK Class Anonymous Call Rejection
B2DPK Automatic Dial
BOV Executive Busy OverH3e

C4Z Call Park
CLT Additional Directory Listing
CMD Customer Dialed Account Recording
CTP Call Transfer - All Calls
CV9 Call Forwarding - Variable
CXT Remote Access Service
D06 Secondary DN
D08 Multiple Shared Call Appearances OfA DN
DAL Foreign Listing
DHA Distinctive Alert
DMA Directed Call Pick-up - Per Line, Barge-In
D06 Seconda Directory Number
D08 Shared Directory Number
DPB Directed Call Pick-up - Per System
E1N intracatl
E3D Speed Call

E3F Speed Calling .- 30 Per Line Accessing List

E3P Call Pick-up
E3PPK Call Pick-up

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING

USOC FOR
FEATURE

Feature Description
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E62 Call Waiting Dial Originating
E6D Directed Call Pick-up - Per Line, Non Barge-In

E6G Call Forwarding - Busy Restricted
E6GUR dau T'-lorwarding - Busy Unrestricted
E6N 6aI]-Waiting - lntragroup, Per Line Equipped

E8C épées Calling 8#
E9G Call Forwarding - Don't Answer Restricted
E9GUR Call Forwarding - Don't Answer Unrestricted

EAB Call Hold
EAT Cali Forwarding - Variable
EBR Attendant Camp-On And indication Of Camp-On

EGR Group Use Service
EH6 Multiline Hunt Group Circular Hunt
EH8 -i\7luline Hunt Group - Preferential List Hunt - First Line -

Equipped
EH9 Preferential List Hunt Additional LineMuliiiine Hunt Group

Equipped
E03 CfallTransfer
ERB Call Forward Busy - Cult Activate
ERD Call Forward Don't Answer - Cust Activate
ESC 3-Way
ESH Convenience Dialing - Shared User
ESHT3 Speed Calling - 30 Per List
ESHT6 Speed Calling - 6 Per List
ESM Call Forward Variable
EST Speed Calling - 6 Per Line Accessing List

ESX Call Waiting
ESZ Gail Waiting -_ Originating
ETD Call Diversion
ETG Call Restriction
ETQPBIBLF Direct Station Selection Busy Lamp Field
ETQPBIGIC Group Intercom AH Calls
ETQPBIMWI Message Center Bus Set
EVB Call Forward Busy Programmed
EVBHG Call Forward Busy - Per Hunt Group

EVD Cal! Forward Don't Answer - Programmed

EVDHG Call Forward Don't Answer - Per Hunt Group

EVF Call Forward Busy Line Don't Answer, Forward To Outside
Number

EVFHG call Forward Busy Line Don't Answer, Forward To Outside
Number, Per Hunt Group

EVK Gail Forward Busy Line Don't Answer, OverHow

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING

1
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EVKHG Call Forward Busy Line Don't Answer, Oven'low, Per Hunt
Group

'Evo Call Forward Busy Line, Overflow
EVOHG Cal Fo-rward Busy Line, Overflow - Per Hunt Group
EY3PS hieiwark Speed Call
FAL Additional Listing In Another Directory
FBJ Call Forward, Busy Line - Expanded
FBJHG Call Forward, Busy Line - Expanded - Per Hunt Group
FCUIFCY Ca1i Forvvarding-Programmabie
FDJ Call Forward, Don't Answer - Expanded
FDJHG Call Forward, Don't Answer - Expanded - Per Hunt Group
FGDPN Secondary.Directory Number, Per SDN
FID LNR after line USOC Last Number Redial
FID MSB after line USOC Make Set Busy
FID NDT after line USOC Data Call Protection
FID PRK after line USOC Call Park
FKAPN Continuous Redial, Per PDN
FKDPN Last Call Return, Per PDN
FKEPN Selective Call Forwarding, Per PDN
FKQPN Call Rejection, Per PDN
FNA Alternate Gail Listing
FOQ Cali Forwarding Without Call Completion
FVJ Call Forwarding Busy Line/Don't Answer Interoffice
FVJHG Call Forwarding Busy Line/Don't Answer Interoffice - Per

Hunt Group
G5BPN X25 Reverse Charge Acceptance, Per Number
GFDPN Packet Switched Data \no in One X25 Logical Channel
GSVPK X.25 Throughput Class Negotiation
GVJ Speed Calling - 1 8¢ 2 Digit List

GVT 8-Way
GVV Speed Calling - 1 81 2 Digit List

GVZ Speed Calling - 1 a 2 Digit List
GXEPN X.25 Fast Select Acceptance, Per Number
GXGPK X25 Flow Control Parameter Negotiation
Hsu Hunting - UCD - Data
HGUPG Hunting .- UCD - Data - Per Group
HBS Last Call Return Block
HCKPG Circular Hunting - Per Group
HDT Hunting - Circular - Data
HDTPG Hunting - Circular - Data .. Per Group
HLA Hot-Line
HSHHP Preferential Hunting
HSO Series Completion Per Each TN Hunted To

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING
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HTG Hunting Feature
HX2 Call Waiting Terminating
JUL Joint User Listing
Kxs Toll Restriction
LBN Caller Id UDB Listing
IVl1W Message Waiting Indicator AudibleNisible
MAZ Analog Call Appearance
ivlGn Audible Message Waiting Service
MJJPK Conference Calling Meet Me
IVIOQPK Conference Calking Preset
MUMHT Centrex Billing, Netwol*k Access Register Sharing

Capability
MV5 Visual Message Waiting Service
N13 Cal! Transfer/Three Way
NZD Hunting - Sequential - Data
N2DPG Hunting - Sequential - Data - Per Group
'n3cpB Non-Standard Configuration Group, Per Button
NAE Shared Call Appearance, Per Appearance
NBWPN Message Waiting Indication, Per PDN
NC8PN Priority Cali, Per PDN
NCE Class Selective Call Forwarding
NDD Ca D Blocking-All Calls, Per PDN
NDK Automatic Identified Outward Dialing
NF4VC Calling Number Id Feature Package
NF4VF Flexible Calling Feature Package
NGQ Did Sequential Number Block
NGS 20 Sequential DID Numbers
NHGPG Key Short Hunt, Per Group
NHGPN Key Short Hunt, Per Number
NHN Each DID Number
NHNRN Each DID Reserved
NJEPN Call Forwarding Variable-All Calls-Voice, Per DN
NJGPN Call Forwarding Busy Line-AH Calls-Voice, Per DN
NJKPN Call Forwarding Don't Answer-All Calls-Voice, Per DN
NKM Class Calling Number Delivery Blocking
NKM D Block Per LineCal
NLT Non-Listed Service
NM1PP ling Name Delivery
NMCPN Call Name ld, Per Number
NN8PK Speed Calling (8), Per Terminal
FINK CLASS Name /#
NPU Non-Published Service
NQ1PN Call Exclusion, Per DN

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING
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NQ2PN Call Forwarding Busy Line For Circuit-Switched Data
NQMPN Call Forwarding Don't Answer For Circuit-Switched Data
NRCJ1 Call Forwarding - Outside
nrir8Js Call Waiting - Intragroup, Per System
NSD Caller Identification Number
NSH Alternate Listing
RISK Class PrMraty Call
NSQ Class Last Call Return
NSS Class Continuous Redial
NSW 'No Solicitation Calls Directory Listing
NSY Eiass Selective Call Rejection
NTU Night Service (Trunk Answer Any Station)
NU4PN Call Forwarding Variable-All Calls For Circuit Switched Data
`NW9AL Additional X.25 Logical Channel, Per Logical Channel
NWT Flexible Calling Feature Package
NXJPK Speed Calling (30), Per Terminal
NZSPK Six Way Conference, Per Terminal
NZHPN Call Pick-up, Per Number
NZQ Hunting - Sequential
NZQPG Hunting - Sequential - Per Group
NZS Hunting - Circular
NZSPG Hunting - Circular - Per Group
NZT Hunting - UCD
NZTPG Hunting - UCD - Per Group
NZVPG Intercom, Per Group
OBKSX Options in  P l an s*
OTQ Outgoing Trunk Queuing
PLC Code Calling
PLS Advanced Private Line Termination
RBVXC International Toll Block
RD1PN Redirecting Number Delivery, Per Number
REAGF Block Compromise Charge-Removal OfA TN From A

Sequential Number Block
REAGG Block Compromise Charge-Temporary Removal OfA TN

From A Sequential Number Block
REAGM Changing Number Of Digits Outpulsed, Per Change
REAGN Changing Signaling, Per Change
RGE Automatic CaHback
RGG1A Custom Ringing
RGG1B Custom Ringing
RGG1C Custom Ringing
RGG2A Custom Ringing
RGG2B Custom Ringing

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING
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RGGZC Custom Ringing
RGG3A Custom Ringing
RGG3B Custom Ringing
RGG3C Custom Ringing
RN4PP isdn Redirecting Name Delivery
RNCEP Easy Number
RNN Distinctive Call Waiting Tone
RW1Q Toil Restriction - Billed Number Screening
RTV1 X Toll Restriction - Billed Number Screening
RWZQ Toll Restriction - Billed Number Screening
RTV3Q Toll Restriction - Billed Number Screening
Rw4Q Toll Restriction - Billed Number Screening
RTVXN Restriction Of 978 CaHs
RTVXQ Toll Restriction - Billed Number Screening
RTVXY 10xxx Direct Dialed Blocking
RTY Toll Restriction Service Individual 8¢ Key Lines
SE3PG Hunting - Series Completion - Per Group
SE3PG Series Completion Hunt, Per Group
SE3PN Hunting - Series Completion .. Per #
SEA Selective Class Of Call Screening Per Access Line
SRG Selective Class Of Call Screening Per Line Or Trunk
TW1 Talking Call Waiting
U1E Loop Extension Technology
XLL Directory Line Of Information
XRW,XRS 2B+D (Circuit Switched Data)*
ZNBHX Zone 2 - Vvith Hunting, In Central (EAS)
ZPTMX Isdn Call Transfer Per T-1 Facility

EXHIBIT E

VERTICAL SWiTCH FEATURES FOR UNE-SWITCHlNG
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UVKBX Call Waiting/Cancel, Speed Call 30, 3-way Automatic Call
Back, and Call Forward Variable

UVKEX Basic Vertical Feature Package 8= Class Features, Call
Waiting ID, Call Name & Number Delivery, Continuous
Redial, Selective Call Forwarding, Selective Call Rejection,
and Anonymous Call Rejection

EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING

PACKAGES
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EXHIBIT F - Special Request Process

1 The Special Request Process shall be used for the following requests;

1.1 Requesting specific product feature(s) be made available by Qwest that are
currently available in a switch, but which are not activated.

1.2 Requesting specific product feature(s) be made available by Qwest that are not
currently available in a switch, but which are available from the switch vendor

1_3 Requesting a combination of Unbundled Network Elements that is a combination
not currently offered by Qwest as a standard product and:

1.3.1 that is made up of UNEs that are defined by the FCC or the Commission
as a network element to which Qwest is obligated to provide unbundled access,
and,

1.3.2 that is made up of UNEs that are ordinarily combined in the Qwest
network.

1.4 Requesting an Unbundled Network Element that does not require a technical
feasibility analysis and has been defined by the FCC or the State Commission as a
network element to which Qwest is obligated to provide unbundled access, but for which
Qwest has not created a standard product, including, but not limited to, OC-192 (and
such higher bandwidths that may exist) UDIT, EEL between OC-3 and OC-192 and new
varieties of subloops.

2. Any request that requires an analysis of Technical Feasibility shall be treated as
a Bona Fide Request (BFR), and will follow the BFR Process set forth in this Agreement.
If it is determined that a request should have been submitted through the BFR process,
Qwest will consider the BFR time frame to have started upon receipt of the original
Special Request application form.

3. A Special Request shall be submitted in writing and on the appropriate Qwest form,
which is located on Qwest's website.

4. Qwest shall acknowledge receipt of the Special Request within two (2) business
days of receipt.

5. Qwest shall respond with an analysis, including costs and timeframes, within fifteen
(15) business days of receipt of the Special Request. In the case of UNE Combinations, the
analysis shall include whether the requested combination is a combination of network elements
that are ordinarily combined in the Qwest network. If the request is for a combination of network
elements that are not ordinarily combined in the Qwest network, the analysis shall indicate to
CLEC that it should use the BFR process if CLEC elects to pursue its request.

6. Upon request, Qwest shall provide CLEC with Qwest's supporting cost data arldlor
studies for Unbundled Network Elements that CLEC wishes to order within seven (7) business
days, except where Qwest cannot obtain a release from its vendors within seven (7) business
days, in which case Qwest will make the data available as soon as Qwest receives the vendor
release. Such cost data shall be treated as Confidential information, if requested by QweSt
under the non-disclosure sections of this Agreement.
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EXHIBIT F - Special Request Process

The Special Request Process shall be used for the following requests:

1.1 Requesting specific product feature(s) be made available by Qwest that are
currently available in a switch, but which are not activated.

1.2 Requesting specific product feature(s) be made available by Qwest that are not
currently available in a switch, but which are available from the switch vendor

1.3 Requesting a combination of Unbundied Network Elements that is a combination
not currently offered by Qwest as a standard product and:

1.3.1 that is made up of UNEs that are defined by the FCC or the Commission
as a network element to which Qwest is obligated to provide unbundled access,
and,

1.3.2 that is made up of UNEs that are ordinarily combined in the Qwest
network.

1.4 Requesting an Unbundled Network Element that does not require a technical
feasibility analysis and' has been defined by the FCC or the State Commission as a
network element to which Qwest is obligated to provide uribundled access, but for which
Qwest has not created a standard product, including, but not limited to, OC-192 (and
such higher bandwidths that may exist) UDIT, EEL betvveeri OC-3 and OC-192 and new
varieties of subloops.

2. Any request that requires an analysis of Technical Feasibility shall be treated as
a Bona Fide Request (BFR), and will follow the BFR Process set forth in this Agreement.
If it is determined that a requestshould have been submitted through the BFR process,
Qwest will consider the BFR time frame to have started upon receipt of the original
Special Request application form.

3. A Special Request shall be submitted in writing and on the appropriate Qwest form,
which is located on Qwest's website.

4. Qwest shall acknowledge receipt of the Special Request within two (2) business
days of receipt.

5. Qwest shall respond with an analysis, including costs and timeframes, within fifteen (15)
business days of receipt of the Special Request. In the case of UNE Combinations, the analysis
shall include whether the requested combination is a combination of network elements that are
ordinarily combined in the Qwest network. If the request is for a combination of network
elements that are not ordinarily combined in the Qwest network, the analysis shall indicate to
CLEC that it should use the BFR process if CLEC elects to pursue its request.

6. Upon request, Qwest shall provide CLEC with Qwestls supporting cost data and/or
studies for Unbundled Network Elements that CLEC wishes to order within seven (7) business
days, except where Qwest cannot obtain a release from its vendors within seven (7) business

1 This change complies with the December 28, 2001 Staff Draft Report on General Terms and
Conditions at paragraph 477.

1.
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EXHIBIT F - SpeciaI Request Process

days, in which case Qwest will make the data available as soon as Qwest receives the vendor
release. Such cost data shall be treated as Confidential Information, if requested by Qwest
under the non-disclosure sections of this Agreement.
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EXHIBIT G

CHANGE MANAGEMENT PROCESS

UNDER DEVELOPMENT
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RESERVED FOR FUTURE USE
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Exhibit I - Individual Case Basis

This Agreement contains references to both ICE rates and ICE intervals. The
purpose of this exhibit is to identify how CLEC's ICE requests - whether they be
for rates or intervals - are processed through and by Qwest.

ICE Rate Intervals

2.1 For those products and services identified in the SGAT that contain a
provision for ICE rates, Qwest will provide CLEC with a written quote of
the ICE rate within twenty (20) business days unless a specific interval for
providing the quote is either contained in the SGAT or this Exhibit.

2.2 The purpose of this subsection is to identify those circumstances when the
generic twenty (20) business day interval in the aforementioned subsection
to this Exhibit does not apply. In these specified circumstances, Qwest
shall provide CLEC with an ICE quote within the stated specific intervals:

2.2.1 Quotes for a l l  Bona Fide Requests  (BFR) shal l  be provided in
accord with Section 17.

2.2.2 Quotes for all Special Request Processes (SRP) shall be provided
in accord with Exhibit F .

2.2.3 Quotes  for  a l l  col loca t ion reques ts  rega rd l ess  of  the  type of
collocation, shall be provided in accord with the Section 8 interval.

2.2.4 Quotes for all Field Connection Point requests shall be provided in
accord with Section 9.3.

2.2.5 Quotes for dl Advanced Intelligent Network (AIN) requests shall
be provided in accord with Section 9.

2.3 Upon request, Qwest shall provide CLEC with Qwest's supporting cost
data and/or cost studies for the Unbundled Network Element or service
that CLEC wishes to order within seven (7) business days, except where
Qwest cannot obtain a release from its vendors within seven (7) business
days, in which case Qwest will make the data available as soon as Qwest
receives the vendor release. Consistent with the terms and conditions of
any applicable vendor contract or agreement, Qwest shall diligently pursue
obtaining the release of cost information as soon as reasonably possible.
To the extent consistent with the terns and obligations of any applicable
vendor contract or agreement, Qwest shall request the release of vendor
cost information when Qwest communicates with the vendor(s) when
Qwest seeks a quote for the costs of the ICE project. Such cost data shall
be treated as confidential information if requested by Qwest under the
non-disclosure sections of this Agreement.

2.

1.
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Exhibit I - Individual Case Basis
ICE Provisioning Intervals

For those products and services provided pursuant to this SGAT that
contain a provision for ICE interval but do not contain a specific provision
for when the ICE interval shall be provided, the ICE interval shall be
provided within twenty (20) business days of receipt of the order, request
or application.

3.2 For ICE intervals for those products and services that require negotiated
project time lines for installation, such as 2/4 wire analog loop for more
than twenty-five (25) loops, the Qwest representative, authorized to
commit to intervals, shall meet with CLEC's representative within seven
(7) business days of receipt of the request from CLEC to negotiate
intervals.

Qwest Arizona SGAT Tenth Revision, Exhibit I
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EXHIBIT K

I

UNDER DEVELOPMENT
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EXHIBIT L

ADVICE ADOPTION LETTER

Director of Interconnection Compliance
C/O Heidi Higer
Qwest
1801 California, Room 2410
Denver, CO 80202

Re: Qwest Corporation ("Qwest") New Product:

Dear Sir or Madam:

_ _ ("CLEC") hereby
agrees to be bound by the rates, terms and conditions that Qwest has offered
and provided on its Web Site for the New Qwest Product identified above as an
amendment to its interconnection Agreement with Qwest for the state(s) of

By its signature below,

CLEC certifies that the rates, terms, and conditions contained on
Attachment A (attached hereto) are the rates, terms and conditions contained on
Qwest's web site that have been provided for the New Product identified above.

CLEC

By:

Title:

Date:

Qwest Arizona SGAT Tenth Revision, Exhibit L January 17, 2002 Page 1



EXHIBIT M

INTERIM ADVICE ADOPTION LETTER

Director of Interconnection Compliance
C/O Heidi Higer
Qwest
1801 California, Room 2410
Denver, CO 80202

Re: Qwest Corporation ("Qwest") New Product:

Dear Sir or Madam:

By its signature below, ("CLEC") hereby
agrees to be bound by the rates, terms and conditions that Qwest has offered
and provided on its Web Site for the New Qwest Product identified above as an
interim amendment to its interconnection Agreement with Qwest for the state(s)
of .

CLEC certifies that the rates, terms, and conditions contained on
Attachment A (attached hereto) are the rates, terms and conditions contained on
Qwest's web site that have been provided for the New Product identified above.

Qwest acknowledges that CLEC believes that the rates, terms and
conditions for the Qwest New Product should be altered and that CLEC enters
into this interim Advice Adoption Letter with the express intention to renegotiate
the rates, terms and conditions associated with the Qwest New Product pursuant
to the terms of Section 1.7.1 .2 of the SGAT. CLEC enters into this Interim
Advice Adoption Letter without prejudice to or waiver of any of its rights to
challenge the terms and conditions of this Interim Advice Adoption Letter under
the Interconnection Agreement, the Act, FCC or state Commission rules.

CLEC

By:

Title:

Date:

Qwest Arizona SGAT Tenth Revision, Exhibit M January 17, 2002 Page 1
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Section 1
General Terms

Section 1.0 _ GENERAL TERMS

1.1 This Statement of Generally Available Terms and Conditions (SGAT) for
interconnection, Unburldled Network Elements, ancillary services, and resale of
Telecommunications Services is filed by Qwest Corporation (Qwest), a Colorado Corporation
with offices at 1801 California Street, Denver, Colorado B0202, pursuant to Section 252(f) of the
Telecommunications Act of 1996, for purposes of fulfilling Qwest's obligations under Sections
222, 251(a), (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and
regulations promulgated thereunder.

1.2 lntentionaI\y Left Blank.

1.3 This SGAT sets forth the terms, conditions and pricing under which Qwest will offer and
provide to any requesting CLEC network Interconnection, access to Unbundled Network
Elements, ancillary services, and Telecommunications Services available for resale within the
geographical areas in which Qwest is providing local Exchange Service at that time, and for
which Qwest is the incumbent Local Exchange Carrier within the State of Arizona for purposes
of providing local Telecommunications Services. This SGAT is available for the term set forth
herein.

1.4 tndividuat CLECs may adopt this SGAT, in lieu of entering into an individually negotiated
Interconnection Agreement, by signing the Signature Page in Section 22 of this SGAT and by
delivering a signed copy of this SGAT to Qwest, pursuant to the notice provision of this SGAT
contained in Section 5.21. The date on which Qwest receives an executed copy of this SGAT
shall hereafter be referred to as the "Effectve Date" of the Agreement between Qwest and
CLEC. Qwest shall notify CLEC of the Effective Date pursuant to the notice provision. The
Parties shall satisfy all state Interconnection agreement filing requirements.

1.5 This SGAT, once it is approved or permitted to go into effect by the Commission, offers
CLECs an alternative to negotiating an individual Interconnection Agreement with Qwest, or
adopting an existing approved interconnection Agreement between Qwest and another CLEC
pursuant to Section 252(i) of the Act. In this respect, neither the submission nor approval of this
SGAT nor any provision herein shall affect Ctwest's willingness to negotiate an individual
Agreement with any requesting Carrier pursuant to Section 252 of the Telecommunications Act
of 1996.

1.6 intentionally Left Blank.

1.7 Once this SGAT is approved or permitted to go into effect, any amendment to the SGAT
by Qwest will be accomplished through Section 252 of the Act. When Qwest files an
amendment to the SGAT with the Commission, Qwest shall provide notice of such filing through
the Change Management Process (CMP). Qwest shall also request that the Commission notify

In addition, any amendment to the SGAT filed by Qwest shall
have no effect on the SGAT (either to withdraw or replace effective provisions or to add
provisions) until such amendment is approved by the Commission or goes into effect by
operation of law. Once CLEC executes Section 22 and delivers a signed copy to Qwest
pursuant to the notice provisions of this SGAT, the currently effective SGAT will become the
interconnection Agreement between CLEC and Qwest (this Agreement), and shall be subject to
the same rules and laws as other Interconnection Agreements in effect in this state. Once this
SGAT becomes the Interconnection Agreement between CLEC and Qwest, this Agreement can
only be amended in writing, executed by the duly authorized representatives of the Parties.

all interested parties of the filing.
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Section 1
General Terms

1.7.1 Notwithstanding the above, if the Commission orders, or Qwest chooses to offer
and CLEC desires to purchase, new Interconnection services, access to additional
Unbundled Network Elements, additional ancillary services or Telecommunications
Services available for resale which are not contained in this SGAT or a Tariff, Qwest will
notify CLEC of the availability of these new services through the product notification
process through the CMP. CLEC must first complete the relevant section(s) of the New
Product Questionnaire to establish ordering and Billing processes. In addition, the
Parties shall amend this Agreement under one (t) of the following two (2) options:

1.7.1.1 If CLEC is prepared to accept Qwest's terms and conditions for
such new product, CLEC shall execute a form Advice Adoption Letter (the form
of which is attached hereto as Exhibit L), to be furnished by Qwest, and include
as an attachment, the discreet terms and conditions available on Qwest's
wholesale website, that Qwest has identified as pertaining to the new product.
CLEC shall submit the Advice Adoption Letter to the Commission for its approval.
CLEC shall also provide the Advice Adoption Letter to Qwest pursuant to the
notice provisions in this Agreement and may begin ordering the new product
pursuant to the terms of this Agreement as amended by such Advice Adoption
Letter.

1.7.1.2 If CLEC wishes to negotiate an amendment with different rems
and conditions than defined by Qwest for such new product, CLEC agrees to
abide by those terms and conditions on an interim basis by executing the Interim
Advice Adoption Letter (the form of which is attached hereto as Exhibit M) based
upon the terms and conditions available on Qwest's wholesale website that
Qwest has identified as pertaining to the new product. The Interim Advice
Adoption Letter will terminate when the final amendment is approved. The rates,
and to the extent practicable, other terms and conditions contained in the final
amendment will relate back to the date the Interim Advice Adoption Letter was
executed. No new product offering or accompanying Interim Advice Adoption
Letter will be construed to limit or add to any rates, terms or conditions existing in
this Agreement.

1 .8 Because this SGAT is Qwest's standard contract of fer, CLECs with a current
Interconnection Agreement may opt into, through Section 252(i) of the Act, any provision of the
SGAT by executing an appropriate amendment to its current interconnection Agreement.

1.8.1 When opting into a provision, Qwest may require CLEC to accept
Legitimately Related provisions to ensure that the provision retains the context set forth
in the SGAT. At all times, Qwest bears the burden of establishing that an SGAT
provision is Legitimately Related.

1.8.2
provide Qwest with written notch of such intention specifying In detail the provisions of
the SGAT selected in the form of a proposed amendment to the Interconnection
Agreement which has been signed by CLEC. Qwest shall make a form or sample
amendment as well as the currently effective SGAT, available in electronic form for use
by CLEC to prepare the written notice. Once Qwest receives such written notice, it shall
have a reasonable period of time to submit a formal written response either accepting

To opt into a provision of the SGAT through Section 2526), CLEC must
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General Terms

the change and signing the amendment or identifying those additional provisions that
Qwest believes are Legitimately Related and must also be included as part of the
amendment. if  Qwest identif ies additional provisions that Qwest believes are
Legitimately Related, Qwest shall specify the provisions in the proposed amendment, if
any, to which the additional provisions are not Legitimately Related and which could be
included in a revised proposed amendment that would be acceptable to Qwest. Under
ordinary circumstances, a reasonable period of time shalt be deemed to be fifteen (15)
business days. In addition, Qwest shall provide to CLEC in writing an explanation of why
Qwest considers the provisions Legitimately Related, including legal, technical, or other
considerations. In extraordinary circumstances, where CLEC's requested modification is
complex, Qwest shall have additional time to perform its review. When such
extraordinary circumstances exist, Qwest will notify CLEC in writing within fifteen (15)
business days from the notice and advise CLEC that additional time is necessary. In no
event shall a reasonable period of time be deemed to be greater than twenty (20)
business days from the time of CLEC's notice,

1.8.2.1 Nothing in this SGAT shall preclude CLEC from opting into
specific provisions of an agreement or of an entire agreement, solely because
such provision or agreement itself resulted from an opting in by CLEC that is a
party to it.

1.8.3 If Qwest has identified additional provisions that Qwest believes are
Legitimately Related and has specified provisions in the proposed amendment to which
those provisions are not Legitimately Related, CLEC may provide Qwest with a revised
proposed amendment that deletes the disputed provisions, which Qwest shall accept
and sign. Regardless of whether CLEC provides Qwest with a revised proposed
amendment, if CLEC disputes Qwest's written response that additional SGAT provisions
are Legitimately Related, then CLEC may immediately demand that the dispute be
submitted to dispute resolution and CLEC shall submit such dispute to dispute resolution
within fifteen (15) Days from such receipt of Qwest's response. CLEC may, at its sole
option, elect to have the dispute resolution conducted through one of the following
methods of dispute resolution:

1.8.3.1 The dispute may be settled by the Commission. Such dispute
resolution shall be conducted pursuant to Commission rules or regulations
specifying a procedure for submission, hearing and resolving issues pursuant to
Section 252(i) of the Act or rules and regulations specifying procedures for
submission of a dispute arising under an Interconnection Agreement, as
appropriate. If the Commission shall not have established any such rules or
regulations, CLEC may file a complaint with the Commission. The Commisson
may elect to hear the complaint under expedited procedures.

1.8.3.2 The dispute may be settled by arbitration. Such an arbitration
proceeding shall be conducted by a single arbitrator. The arbitration proceedings
shall be conducted under the then-current rules of the American Arbitration
Association (AAA). The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state
law, shall govern the arbitrability of the dispute. All expedited procedures
prescribed by AAA rules shall apply. The arbitrator's award shall be final and
binding and may be entered in any court having jurisdiction thereof. Except for a
finding of bad faith as set forth in 1.8.3.3, each Party shall bear its own costs and
attorneys' fees, and shall share equally in the fees and expenses of the arbitrator.
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General Terms

The arbitration proceedings shall occur in the Denver, Colorado metropolitan
area or in another mutually agreed upon location.

1.8.3.3 Each Party to the dispute shall bear the responsibility of paying its
own attorneys' fees and costs in prosecuting/defending the action. However, if
either Party is found to have brought or defended the action in "bad faith", then
that Party shall be responsible for reimbursing the other Party for its reasonable
attorneys' fees and costs in prosecuting or defending the action.

1.8.4 If Qwest accepts a CLEC proposed change to adopt certain SGAT
language and signs the amendment, the Parties shall begin abiding by the terms of the
amendment immediately upon CLEC's receipt of the signed amendment. Qwest shall
be responsible for submitting the proposed change to the Commission for its approval
within ten (10) business days from receipt of the signed amendment. The amendment
shall be deemed effective upon approval of the amendment by the Arizona Commission,

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 4



Section 2
Interpretation and Construction

Section 2.0 - INTERPRETATION AND CONSTRUCTION

standards that is in effect.

2.1 This Agreement includes this Agreement and all Exhibits appended hereto, each of
which is hereby incorporated by reference in this Agreement and made a part hereof. All
references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhbits to, this Agreement unless the context shall otherwise require. The headings and
numbering of Sections and Exhibits used in this Agreement are for convenience only and will
not be construed to define or limit any of the terms in this Agreement or affect the meaning and
interpretation of this Agreement. Unless the context shall otherwise require, any reference to
any statute, regulation, rule, Tariff, technical reference, technical publication, or any publication
of Telecommunications industry administrative or technical standards, shall be deemed to be a
reference to the most recent version or edition (including any amendments, supplements,
addenda, or successors) of that statute, regulation, rule, Tariff, technical reference, technical
publication, or any publication of Telecommunications industry administrative or technical

Provided however, that nothing in this Section 2.1 shall be deemed
or considered to limit or amend the provisions of Section 2.2. In the event a change in a law,
rule, regulation or interpretation thereof would materially change this Agreement, the terms of
Section 2.2 shall prevail over the terms of this Section 2.1. In the case of any material change,
any reference in this Agreement to such law, rule regulation or interpretation thereof will be to
such law, rule, regulation or in effect immediately prior to such change
until the processes set forth in Section 2.2 are implemented, The existing configuration of either
Party's network may not be in compliance with the latest release of technical references,
technical publications, or publications of Telecommunications industry administrative or
technical standards.

interpretation thereof

2.2 The provisions in this Agreement are intended to be in compliance with and based on
the existing state of the law, rules, regulations and interpretations thereof, including but not
limited to state rules, regulations, and laws, as of the date hereof (the "Existing Rules"). Nothing
in this Agreement shall be deemed an admission by Qwest or CLEC concerning the
interpretation or effect of the Existing Rules or an admission by Qwest or CLEC that the Existing
Rules should not be changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or stop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the
Existing Rules should be changed, vacated, dismissed stayed or modified. To the extent that

I then this
Agreement shall be amended to reflect such legally binding modification or change of the
Existing Rules. Where the Parties fail to agree upon such an amendment within sixty (60) Days
after notification from a Party seeking amendment due to a modification or change of the
Existing Rules or if any time during such sixty (60) Day period the Parties shall have ceased to
negotiate such new terms for a continuous period of fifteen (15) Days, it shall be resolved in
accordance with the Dispute Resolution provision of this Agreement. It is expressly understood
that this Agreement will be corrected, or if requested by CLEC, amended as set forth in section
2.2, to retiect the outcome of generic proceedings by the Commission for pricing, service
standards, or other matters covered by this Agreement. Any amendment shall be deemed
effective on the effective date of the legally binding change or modification of the Existing Rules
for rates, and to the extent practicable for other terms and conditions, unless otherwise ordered.
During the pendency of any negotiation for an amendment pursuant to this Section 2.2, the
Parties shalt continue to perform their obligations in accordance with the terms and conditions of
this Agreement, for up to sixty (60) Days. For purposes of this section, "legally binding" means
that the legal ruling has not been stayed, no request for a stay is pending, and any deadline for
requesting a stay designated by statute or regulation, has passed.

the Existing Rules are vacated, dismissed, stayed, or materially changed or modified
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Section 2
Interpretation and Construction

2.3 Unless otherwise specifically determined by the Commission, in cases of conflict
between the SGAT and Qwest's Tariffs, PCAT, methods and procedures, technical publications,
policies, product notifications or other Qwest documentation relating to Qwest's or CLEC's rights
or obligations under this SGAT then the rates, terms and conditions of this SGAT shall prevail.
To the extent another
under this Agreement, the rates, terms and conditions of this Agreement shall prevail.

document abridges or expands the rights Or obligations of ether Party

2.3.1 If either Party believes, in good faith, that a change in Tariffs, PCAT, methods
and procedures, technical publications, policies, product notifications or other Qwest
documentation relating to Qwest's or CLEC's rights or obligations under this SGAT
abridges or expands its rights or obligations under this SGAT and that change has not
gone through CMP, the Parties will resolve the matter under the Dispute Resolution
process. Any amendment to this Agreement that may result from such Dispute
Resolution process shall be deemed effective on the effective date of the change for
rates, and to the extent practicable for other terms and conditions, unless otherwise
ordered. During the pendency of the Dispute Resolution, the Parties shall continue to
perform their obligations in accordance with the terms and conditions of this Agreement,
for up to sixty (60) days.
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CLEC information

Section 3.0 - CLEC INFORMATION

3.1 Except as otherwise required by law, Qwest wt!! not provide or establish Interconnection,
Unbundled Network Elements, ancillary services and/or resale of Telecommunicat ons Services
in accordance with the terms and conditions of this Agreement prior to CLEC's execution of this
Agreement. The Parties shall complete Qwestls "CLEC Questionnaire," as it applies to CLEC's
obtaining of Interconnection, Unbundled Network Elements, ancillary services, and/or resale of
Telecommunications Services hereunder.

3.2 Prior to placing any orders for services under
complete the following sections of Qwest's "New CLEC Questionnaire

this Agreement, the Parties will jointly

General Information

Billing and Collection (Section 1)

Credit Information

Billing Information

Summary Billing

OSS and Network Outage Notification Contact lnformaiion

System Administration Contact Information

Ordering Information for LIS Trunks, Collocation, and Associated Products (if CLEC
plans to order these services)

Design Layout Request
these services)

LIS Trunking and Unbundled Loop (if CLEC plans to order

3.2.1 The remainder of this questionnaire must be completed within two (2) weeks of
completing the initial portion of the questionnaire. This questionnaire will be used to:

Determine geographical requirements;

identify CLEC identification codes,

Determine Qwest system requirements to support CLEC's specitlc activity,

Collect credit information,

Obtain Billing information,

Create summary bills,

Establish input and output requirements,

Create and distribute Qwest and CLEC contact lists, and

Identify CLEC hours and holidays.
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3.2.2 CLECs that have previously completed a Questionnaire need not fill out a new
CLEC Questionnaire, however, CLEC will update its CLEC Questionnaire with any
changes in the required information that have occurred and communicate those changes
to Qwest. Before placing an order for a new product, CLEC will need to complete the
relevant new product questionnaire and amend this Agreement, which may include an
amendment pursuant to Section 1.7.1.

3.3

3.4

intentionally Left Blank.

Intentionally Left Blank.
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Section 4.0 _» DEFINITIONS

"Access Service Request" or "ASR" means the industry guideline forms and supporting
documentation used for ordering Access Services. The ASR will be used to order trunking and
facilities between CLEC and Qwest for Local Interconnection Service.

"Access Services" refers to the interstate and intrastate switched access and private line
transport services offered for the origination and/or termination of irrterexchange traffic.

"Access Tandem Switch" is a Switch used to connect End Office Switches to interexchange
Carrier Switches. Qwest's Access Tandem Switchesare also used to conned and switch traffic
between and among Central Office Switches within the same LATA and may be used for the
exchange of local traffic.

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended, and as
from time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission.

"Advanced lnteliigent Network" or "AIN" is a Telecommunications network architecture in which
call processing, call routing and nehfvork management are provided by means of centralized
databases.

"Advanced Services" refers to high speed, switched, broadband, wireline Telecommunications
capability that enables users to originate and receive high-quality, voice, data, graphics or video
Telecommunications using any technology.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is owned or controlled by,
or is under common ownership or control with, another person. For purposes of this paragraph,
the term 'own' means to own an equity interest (or the equivalent thereof) of more than 10
percent.

"AMt T1" is a transmission system sometimes used on loops to transmit DS1 signals (1,544
Mbps) using Alternate Mark Inversion (AMI) line code,

"Applicable Law" means all laws, statutes, common law, ordinances, codes, rules, guidelines,
orders, permits and approval of any governmental regulations, including, but not limited to, the
Act, the regulations, rules, and final orders of the FCC and the Commission, and any final
orders and decisions of a court of competent jurisdiction reviewing the regulations, rules, or
orders of the FCC or the Commission.

"Application Date" or "APP" means the date CLEC provides Qwest an application for service
containing required information as set forth in this Agreement.

"ATes" or "Alliance for Telecommunications industry Solutions" is a North American
telecommunication industry standards forum which, through its committees and working groups,
creates, and publishes standards and guidelines designed to enable interoperability and
interconnection for Telecommunications products and services. ATIS Standards and Guidefines,
as well as the standards of other industry fore, are referenced herein.

"Automated Message Accounting" or "AMA" is the structure inherent in Switch technology that
initially records telecommunication message information. AMA format is contained in the AMA
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document, published by Telcordia Technologies, or its successors, as GR-1100-CORE which
defines the industry standard for message recording.

"Automatic Location Identification" or "ALl" is the automatic display at the Public Safety
Answering Point (PSAP) of the caller's telephone number, the address/location of the telephone
and supplementary emergency services information for Enhanced 911 (E911).

"Automatic Location Identification/Database Management System" or "ALIIDBMS" is an
Enhanced 911/(E911) database containing End User Customer location information (including
name, service address, telephone number, and sometimes special information from the local
service provider) used to determine to which Public Safety Answering Point (PSAP) to route the
call and used by the PSAP for emergency call handling (i.e., dispatch of emergency aid).

"Automatic Location Identification Gateway" or "ALl Gateway" is a computer facility into which
CLEC delivers Automatic Location ldentiftcaton ("ALl") data for CLEC Customers. Access to
the ALl Gateway will be via a dial-up modem using a common protocol.

"Automatic Number Identification" or "ANI" is the billing telephone number associated with the
access line from which a call originates. ANI and Calling Party Number (CPN) usually are the
same number.

"Automatic Route Selection" or "ARS" is a service feature that provides for automatic selection
of the least expensive or most appropriate transmission facility for each call based on criteria
programmed into a circuit Switch routing table or system.

"Basic Exchange Telecommunications Service" means, unless otherwise defined in
Commission rules and then it shall have the meaning set forth therein, a service offered to End
User Customers which provides the End User Customer with a telephonic connection to, and a
unique local telephone number address on, the public switched Telecommunications network,
and which enables such End User Customer to generally place calls to, or receive calls from,
other stations on the public switched Telecommunications network. Basic residence and
business line services are Basic Exchange Telecommunications Services. As used solely in the
context of this Agreement and unless otherwise agreed, Basic Exchange Telecommunications
Service includes access to ancillary services such as 911, directory assistance and operator
services.

"Bill Date" means the date on which a biffing period ends, as identified on the bill.

"Billing" involves the provision of appropriate usage data by one Telecommunications Carrier to
another to facilitate Customer Billing with attendant acknowledgments and status reports. It
also involves the exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Binder Groups" means the sub-units of a cable, usually in groups of 25, 50 or 100 color-coded
twisted pairs wrapped in colored tape within a cable.

-"Bona Fide Request" or "BFR" shall have the meaning set forth in Section 17.

"Bridged Tap means the unused sections of a twisted pair subtending the loop between the
End User Customer and the Sewing Wire Center or extending beyond the End User Customers
location.

n
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"Busy Line Verify/Busy Line Interrupt" or "BLV/BLI Traffic" means a call to an operator service in
which the caller inquires as to the busy status of or requests an interruption of a call on another
End User Customer's Basic Exchange Telecommunications Service line.

"Calling Party Number" or "CPN" s a Common Channel Signaling (CCS) parameter which
refers to the ten digit number transmitted through a network identifying the calling party.
Reference Qwest Technical Publication 77342.

"Carrier" or "Common Carrier" See Telecommunications Carrier,

"Carrier Liaison Committee" or "CLC" is under the auspices of ATIS and is the executive
oversight committee that provides direction as well as an appeals process to its subtending fore,
the Network Interconnection Interoperability Forum (NIIF), the Ordering and Billing Forum
(OBF), the Industry Numbering Committee (INC), and the Toll Fraud Prevention Committee
(TFPC). On occasion. the CLC commissions ad hoc committees when issues do not have a
logical home in one of the subtending forums. OBF and NIMC publish business process rules
for their respective areas of concern.

"Central Office" means a building or a space within a building where transmission facilities or
circuits are connected or switched.

"CentraI Office Switch" means
including, but not limited to:

a Switch used to provide Telecommunications Services,

"End Office Switches" which are used to terminate end user station loops, or equivalent,
for the purpose of interconnecting to each other and to trunks, and

"Tandem Office Switches" which are used to connect and switch trunk circuits between
and among other End Office Switches. CLEC switch(es) shall be considered Tandem
Office Switch(es) to the extent such switch(es) serve(s) a comparable geographic area
as Qwest's Tandem Office Switch. A fact based consideration by the Commission of
geography should be used to classify any switch on a prospective basis.

"Centralized Automatic Message Accounting" or "CAMA" trunks are trunks using MF signaling
protocol used to record Billing data.

"Centralized Message Distribution System" or "CMDS" means the operation system that Local
Exchange Carriersuse to exchange outcollect and IABS access messages among each other
and other parties connected to CMDS.

"Centrex" shall have the meaning set forth in Section 6.2.2.9.

"Charge Number" is a Common Channel Signaling parameter, which refers to the number,
transmitted through the network identifying the billing number of the calling party. Charge
Number frequently is not the Calling Party Number (CPN).

"Collocation" is an arrangement where Qwest provides space in Qwest Premises for the
placement of CLEC's equipment to be used for the purpose of Interconnection or access to
Qwest Unbundled Network Elements..

"Collocation - Point of Interconnection" or "C-POI" is the point outside Qwest's Wire Center
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where CLECls fiber facility meets Qwest's Fiber Entrance Facility, except where CLEC uses an
Express Fiber Entrance Facility. in either case, Qwest will extend or run the Fiber Entrance
Facility to CLEC's Collocation Space.

"Commission" means the Arizona Corporation Commission.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. Section 332 and FCC
rules and orders interpreting that statute.

"Common Channel Signaling" or "CCS" means a method of exchanging call set- up and network
control data over a digital signaling network fully separate from the Public Switched Network
that carries the actual call. Signaling System 7 ("SSH") is currently the preferred CCS method.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers to the duties and
obligations of Carriers to assist law enforcement agencies by intercepting communications and
records, and installing pen registers and trap and trace devices.

"Competitive Loca! Exchange Carrier" or "CLEC" refers to a Party that has submitted a request

ancillary services, or resale of Telecommunications Services. A CLEC is an entity authorized to
provide Local Exchange Service that does not otherwise qualify as an Incumbent Local
Exchange Carrier (ALEc).

pursuant to this Agreement, to obtain interconnection access to Unbundled Network Elements:

"Confidential Information" shall have the meaning set forth in Seton 5.16.

"Cross Connection" is a cabling scheme between cabling runs, subsystems, and equipment
using patch cords or jumper wires that attach to connection hardware on each end.

"Custom Calling Features" comprise a group of features provided via a Central Office Switch
without the need for special Customer Premises Equipment. Features include, but are riot
limited to, call waiting, 3-way calling, abbreviated dialing (speed calling), call forwarding, and
series completing (busy or no answer).

"Custom Loco! Area Signaling Service" or "CLASS" is a set of call-management service features
consisting of number translation services, such as call forwarding and caller identification,
available within a Local Access and Transport Area ("LATA"), Features include, but are not
limited to, automatic callback, automatic recall, calling number delivery, Customer originated
trace, distinctive ringing/call waiting; selective call forwarding 'and selective call rejection.

"Current Service Provider" means the Party from which an End User Customer is planning to
switch its local exchange service or the Party from which an End User Customer is planning to
port its telephone number(s).

"Customer" is a Person to whom a Party provides or has agreed to provide a specific service or
set of services, whether directly or indirectly. Customer includes Telecommunication Carriers.
See also, End User Customer,

"Customer Premises Equipment" or "CPE" means equipment employed on the premises of a
Person other than a Carrier to originate, route or terminate Telecommunicat ons (e.g., a
telephone, PBX, modem pool, etc.).
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"Customer Usage Data" means the Telecommunications Service usage data of a CLEC
Customer, measured in minutes, sub-minute increments, message units or otherwise, that is
recorded by Qwest AMA equipment and forwarded to CLEC.

"Dark Fiber" shall have the meaning set forth in Section 9.7.1.

"Day" means calendar days unless otherwise specified.

"Dedicated Transport" is a Qwest provided digital transmission path between locations
designated by CLEC to which CLEC is granted exclusive use. Such locations may include, but
not be limited to, Qwest Wire Centers, Qwest End Office Switches, and Qwest Tandem
Switches. The path may operate at DS-1 or higher transmission speeds. Dedcated Transport
is also described in Section 9.

"Demarcation Point" means the point where Qwest owned or controlled facilities cease, and
CLEC, End User Customer, premises owner or landlord ownership or control of facilities begin.

"Designed, Verified and Assigned Date" or "DVA" means the date on which implementation
groups are to report that all documents and materials have been received and are complete.

"Desired Due Date" means the desired service activation date as requested by CLEC on a
service order.

"Dialing Parity" shall have the meaning set forth in Section 14.1.

"Digital Cross-Connect System" or "DCS" is a function which provides automated Cross
Connection of Digital Signal Level 0 (DSO) or higher transmission bit rate digital channels within
physical interface facilities. Types of DCS include but are not limited to DCS 1/Os, DCS 3I1s,
and DCS 3/3s, where the nomenclature 1/0 denotes interfaces typically at the DS1 rate or
greater with cross-connection typically at the DSO rate. This same nomenclature, at the
appropriate rate substitution, extends to the other types of DCS specifically cited as 3/1 and 3/3.
Types of DCS that cross-connect Synchronous Transport Signal level t (STS-1 s) or other
Synchronous Optical Network (SONET) signals (e.g., STS-3) are also DCS, although not
denoted by this same type of nomenclature. Dcs may provide the functionality of more than
one of the aforementioned DCS types (e.g., DCS 3//1 which combines functionality of DCS 3/3
and DCS 3/1). For such DCS, the requirements will be, at least, the aggregation of
requirements on the "component" DCS. In locations where automated cross connection
capability does not exist, DCS will be defined as the combination of the functionality provided by
a Digital Signal Cross-Connect (os) or Light Guide Cross-connect (LGX) patch panels and D4
channel banks or other DSO and above multiplexing equipment used to provide the function of a
manual Cross Connection, Interconnect on is between a DSX or LGX to a Switch, another
Cross Connection, or other service platform device.

"Digital Signal Level" means one of several transmission rates in the time-division multiplex
hierarchy.

"DigitaI Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing one voice
conversation using pulse code modulation. There are 24 DSO channels ina DS1 .

"Digital Signal Level 1" or "DS1" means the 1.54~4 Mbps first-level signal in the time-dvision
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS1 is
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the initial level of multiplexing. There are 28 DS1s in a DS3.

"Digital Signal Level 3" or "DSS" means the 44.736 Mbps third-level signal in the time-division
multiplex hierarchy. in the time-division multiplexing hierarchy of the telephone network, DS3 is
defined as the third level of multiplexing.

"Digital Subscriber Line Access Multiplexer" or "DSLAM" is a network device that: (i) aggregates
lower bit rate DSL signals to higher bit-rate or bandwidth signals (multiplexing) and (ii)
disaggregates higher bit-rate or bandwidth signals to lower bit-rate DSL signals (de-
multiplexing). DSLAMs can connect DSL loops wt some combination of CLEC ATM, Frame
Relay or IP networks. The DSLAM must be located at the end of a copper loop nearest the
Sewing Wire Center (e.g., in a Remote Terminal, Central Office, or a Customer's premises).

"Digital Subscriber Loop" or "DSL" refers to a set of service-enhancing copper technologies that
are designed to provide digital communications services over copper loops either in addition to
or instead of normal analog voice service, sometimes referred to herein as DSL, including, but
not limited to, the foilowingr

"ADSL" or "Asymmetric Digital Subscriber Line" is a Passband digital loop transmission
technology that typically permits the transmission of up to 8 Mbps downstream (from the
Central Office to the End User Customer) and up to 1 Mbps digital signal upstream (from
the End User Customer to the Central Office) over one copper pair.

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synchronous baseband DSL
technology operating over one or more copper pairs. HDSL can offer 784 Kbps circuits
over a single copper pair, T1 service over 2 copper pairs. or future E1 service over 3
copper pairs.

"HDSL2" or "High-Data Rate Digital Subscriber Line 2" is a synchronous baseband DSL
technology operating over a single pair capable of transporting a bit rate of 1.544 Mbps.

"IDSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital Network Digital
Subscriber Line" is a symmetrical, baseband DSL technology that permits the b-
directional transmission of up to 128 Kbps using iSDN CPE but not circuit switching.

"RADSL" or "Rate Adaptive Digifai Subscriber Line" is a form of ADSL that can
automatically assess the conation of the. loop and optimize the. line rate for a given line
quality.

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission
technology that permits the bi-directional transmission from up to 160 kbps to 2.048
Mbps on a single pair.

"VDSL" or "Very High Speed Digital Subscriber Line" is a baseband DSL transmission
technology that permits the transmission of up to 52 Mbps downstream (from the Central
Office to the End User Customer) and up to 2.3 Mbps distal signal upstream (from the
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrical, or
other com bination .

"Directory Assistance Database" shall have the meaning set forth in Sections 10.5.2.2,
10.5,2,8, and 10.5.2.9
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"Directory Assistance Lists" shall have the meaning set forth in Section 10.6.1 _1.

"Directory Assistance Service" includes, but is not limited to, making available to callers, upon
request, information contained in the Directory Assistance Database. Directory Assistance
Service includes, where available, the option to complete the call at the caller's direction.

"Directory Listings" are any information; (1) identifying the listed names of subscribers of a
Telecommunications Carrier and such subscriber's telephone numbers, addressees, or primary
advertising classifications (as such classifications are assigned at the time of the establishment
of  such service), or any combination of  such listed names, numbers, addresses or
classifications, and (2) that the Telecommunications Carrier or an Affiliate has published,
caused to be published, or accepted for publication in any directory format.

"Disturber" is defined as a technology recognized by industry standards bodies that significantly
degrades service using another technology (such as how AMI Tax affects DSL),

"Due Date" means the specific date on which the requested service is to be available to the
CLEC or to CLEC's End User Customer, as applicable.

"DSX Panel" means a cross-connect bay or panel used for the termination of equipment and
facilities operating at digital rates.

"Effective Date" shall have the meaning set forth in Section 1.4.

"Electronic Bonding" is real-time and secure electronic exchange of data between information
systems in separate companies. Electronic Bonding allows electronic access to services which
have traditionally been handled through manual means. The heart of Electronic Bonding is strict
adherence to both International and National standards. These standards define the
communication and data protocols allowing all organizations in the world to exchange
information.

"Electronic File Transfer" means any system or process that utilizes an electronic format and
protocol to send or receive data files.

"Emergency Service Number" or "ESN" is a three to five digit number representing a unique
combination of Emergency Response Agencies (law enforcement, fire and emergency medical
service) designed to serve a specific range of addresses within a particular geographical area.
The ESN facilitates Selective Routing and transfer, if required, to the appropriate PSAP and the
dispatch of proper Emergency Response Agency(ies).

"End User Customer" means a th i rd party re ta i l  Customer that  subscribes to  a
Telecommunications Service provided by either of the Parties or by another Carrier or by two or
more Carriers.

"Enhanced Services" means any service offered over Common Carrier transmission facilities
that employ computer processing applications that act on the format, content, code, protocol or
similar aspects of a subscriber's transmitted information. that provide the subscriber with
additional, different or restructured information, or involve End User Customer interaction with
stored information.

"Enhanced 911" or "E911" shall have the meaning set forth in Section 10.3.1 .
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"Environmental Hazard" means any substance the presence, use, transport, abandonment or
disposal of which (i) requires investigation. remediation, compensation, fine or penalty under
any Applicable Law (including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and Reauthorization Act, Resource
Conservation Recovery Act, the Occupational Safety and Health Act and provisions with similar
purposes in applicable foreign, state and local jurisdictions) or (ii) poses risks to human health,
safety or the environment (including, without limitation, indoor, outdoor or orbital space
environments) and is regulated under any Applicable Law.

"Exchange Access (lntraLATA Toll)" as used in Section 7 is defined in accordance with Qwest's
current IntraLATA toll sewing areas, as determined by Qwest's state and interstate Tariffs and
excludes toil provided using Switched Access purchased by an INC. "Exchange Access" as
used in the remainder of the SGAT shall have the meaning set forth in the Act.

"Exchange Message Interface" or "EMI" means the format used for exchange of
Telecommunications message information among Telecommunications Carriers. I t  i s
referenced in the Alliance for Telecommunications Industry Solutions (ATIS) document that
defines industry guidelines for the exchange of message records.

"Exchange Message Record" or "EMR" is the standard used for exchange of
Telecommunications message information between Telecommunications providers for billable,
non~billable, sample, settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record. a Telcordia document that defines industry standards for
exchange message records.

"Exchange Service" or "Extended Area Service (EAS)/Local Traffic" means traffic that is
originated and terminated within the Local Calling Area as determined by the Commission.

"FCC" means the Federal Communications Commission.

"Fiber Meet" means an Interconnection architecture method whereby the Parties physically
interconnect their networks via an optical fiber interface (as opposed to an electrical interface) at
a mutually agreed-upon location.

"Finished Services" means complete end to end services offered by Qwest to wholesale or retail
Customers. Finished Services do not include Unbundled Network Elements or combinations of
Unbundled Network Elements. Finished Services include voice messaging, Qwest provided
DSL, Access Sen/ices, private lines, retail services and resold services.

"Firm Order Confirmation" or "FOO" means the notice Qwest provides to CLEC to confirm that
the CLEC Local Service Order (LSR) has been received and has been successfully processed.
The FOC confirms the schedule of dates committed to by Qwest for the provisioning of the
service requested .

"Hub Provider' means an entity that (i) provides Common Channel Signaling (SS7) connectivity
between the networks of service providers that are not directly connected to each other, or (ii)
provides third party database services such as LIDB. The SS7 messages received by Hub
Providers are accepted or rejected by the Hub Provider depending on whether a contractual
arrangement exists between the Hub Provider and the message originator (sender) and whether
the message originator has contracted for the type of SS7 messages being submitted for
transmission to the Hub Provider.
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Individual Case Basis or "ICE" shall have the meaning set forth in Exhibit I.

"Information Servic:e" is the offering of a capability for generating, acquiring, storing,
transforming, processing, retrieving, utilizing, or making available information via
Telecommunications, and includes electronic publishing, but does not include any use of any
such capability for the management, control, or operation of a Telecommunications system or
the management of a Telecommunications Service.

"Integrated Digital Loop Carrier" means a subscriber Loop carrier system, which integrates
multiple voice channels within the Switch on a DS1 level signal.

"Integrated Services Digital Network" or "ISDN" refers to a digital circuit switched network
service. Basic Rate ISDN (BRI) provides for chanrielized (2 bearer and 1 data) end» to-end
digital connectivity for the transmission of voice or data on either or both bearer channels and
packet data on the data channel. Primal Rate ISDN (PRI) provides for 23 bearer channels and

For BRI, the bearer channels operate at 64 Kbps and the data channel at 16
Kbps. For PRI, all 24 channels operate at 64 Kbps or 1.5 Mbps.
1 data channel.

"Interconnection" is as described in the Act and refers to the connection between networks for
the purpose of transmission and routing of telephone Exchange Service traffic, Exchange
Access and Jointly Provided Switched Access traffic.

"interconnection Agreement" or "Agreement" is an agreement entered into between Qwest and
CLEC for Interconnection, Unbundled Network Elements or other services as a result of
negotiations, adoption and/or arbitration or a combination thereof pursuant to Section 252 of the
Act. When CLEC signs and delivers a copy of this SGAT to Qwest pursuant to the notice
provision of the SGAT, it becomes the Interconnection Agreement between the Parties pursuant
to Section 252(f) of the Act.

"interexchange Carrier" or "loc" means a Carrier that provides InterLATA or lntraLATA Toll
services.

"InterdATA Traffic" describes Telecommunications between a point located in a Local Access
and Transport Area ("LATA") and a point located outside such area.

"lr\traLATA Toll Traffic" describes lntraLATA Traffic outside the Local Calling Area.

"Interoperability" means the ability of a Qwest OSS Function to process seamlessly (I. el, without
any manual intervention) business transactions with CLEC's OSS application, and voe versa,
by means of secure exchange of transaction data models that use data fields and usage rules
that can be received and processed by the other Party to achieve the intended OSS Function
and related response. (See also Electronic Bonding.)

"Legitimately Related" terms and conditions are those rates, terms, and conditions that relate
solely to the individual interconnection, service or element being requested by CLEC under
Section 252(i) of the Act, and not those that specifically relate to other interconnection, services
or elements in the approved interconnection Agreement. These rates, terms and conditions are
those that, when taken together, are the necessary rates, terms and conations for establishing
the business relationship between the Parties to that particular interconnection, service or
element. The terms and conditions would not include General Terms and Conditions to the
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extent that LEC interconnection agreement already contains the requisite General Terms and
Conditions.

"LERG Reassignment" or "
shown in the LERG from one Gamer to another Carrier.

NXX Reassignment" means the reassignment of an entire NXX code

"Line information Database" or "LlDB" shall have the meaning as set forth in Section 9.15.1.1.

"Line Side" refers to End Office Switch connections that have been programmed to treat the
circuit as a local line connected to a terminating station (e.g., an End User Customers
telephone station set, a pox, answering machine, facsimile machine or computer).

"Local Access Transport Area" or "LATA" is as defined in the Act.

"Local Calling Area" is as defined by the Commission.

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in the provision of
telephone Exchange Service or Exchange Access. Such term does not include a Carrier insofar
as such Carrier is engaged in the provision of a commercial mobile service under Section 332(c)
of the Act, except to the extent that the FCC finds that such service should be included in the
definition of such term.

"Local Exchange Routing Guide" or "LERG" means a Teicordia Technologies Reference
Document used by LECs and laCs to identify NPA-NXX routing and homing information as wet!
as Network Element and equipment designations.

"Local Interconnection Service or "LIS" Entrance Facility" is a DS1 or DS3 facility that extends
from CLEC's Switch location or Pont of Interconnection (POI) to the Qwest Sending Wire
Center. An Entrance Facility may not extend beyond the area served by the Qwest Serving
V\Hre Center.

"Local Interconnection Service" or "LIS" is the Qwest product name for its provision of
Interconnection as described in Section 7 of this Agreement.

"Local Number Portability" or "LNP shall have the meaning set forth in Section 10.2.1 .1.

"Loop" or "Unbundled Loop" shall have the meaning set forth in Section 9.2.1.

"Local Service Ordering Guide" or "LSOG" is a document developed by the OBF to establish
industry-wide ordering and Billing processes for ordering local services.

"Local Service Request" or "LSR" means the industry standard forms and supporting
documentation used for ordering local services.

"Loop ConoentratorlMultiplexer" or "LCM" is the Network Element that does one or more of the
following:

aggregates lower bit rate or bandwidth signals to higher bit rate or bandwidth signets
(multiplexing),

disaggregates higher bit rate or bandwidth signals to lower bit rate or bandwidth signals
(demuitipiexing),

Qwest Arizona SGAT- TenthRevision, January to, 2002 18



Section 4
Definitions

performs signal conversion, including encoding of signals (e.g.,
digital to analog signal conversion), or

aggregates a specified number of signals or channels to fewer channels (concentrating),

analog to digital and

in some instances performs electrical to optical (E/O) conversion.

LCM includes DLC, and D4 channel banks and may be located n Remote Temlinals or
Central Offices.

"Location Routing Number" or "LRN" means a unique 10-digit number assigned to a Central
Office Switch in a defined geographic area for call routing purposes. This 10-digit number
serves as a network address and the routing information is stored in a database. Switches
routing calls to subscribers whose telephone numbers are in portable NXXs perform a database
query to obtain the Location Routing Number that corresponds with the Switch sen/ing the
dialed telephone number. Based on the Location Routing Number, the querying Carrier then
routes the call to the Switch serving the ported number. The term "LRN" may also be used to
refer to a method of LNP.

"Main Distribution Frame" or "MDF" means a Qwest distribution frame (e.g., COSMICT" frame)
used to connect Qwest cable pairs and line and trunk equipment terminals on a Qwest switching
system,

"Maintenance and Repair" involves the exchange of information between Carriers where one
initiates a request for maintenance or repair of existing products and services or Unbundled
Network Elements or combinations thereof from the other with attendant acknowledgments and
status reports in order to ensure proper operation and funcztiorialty of facilities,

"Maintenance of Service charge" is a charge that relates to trouble isolation. Maintenance of
Service charges are set forth in Exhibit A. Basic Maintenance of Service charges apply when
the Qwest technician performs work during standard business hours. Overtime Maintenance of
Service charges apply when the Qwest technician performs work on a business day, but outside
standard business hours, or on a Saturday. Premium Maintenance of Service charges apply
when the Qwest technician performs work on either a Sunday or Qwest-recognized holiday.

"Master Street Address Guide" or "MSAG" is a database of street names and house number
ranges within their associated communities defining particular geographic areas and their
associated ESNs to enable proper routing of 911 calls.

"Meet Point" is a point of  interconnection between two networks, designated by two
Telecommunications Carriers, at which one Carrier's responsibility for service begins and the
other Carrier's responsibility ends.

"Meet-Point Billing" or "MPB" or "Jointly Provided Switched Access" refers to an arrangement
whereby two LECs (including a LEC and CLEC) jointly provide Switched Access Service to an
Interexchange Carrier, with each LEC (or CLEC) receiving an appropriate share of the revenues
from the INC as defined by their effective access Tariffs.

"Mid-Span Meet" means an Interconnection between two networks, designated by two (2)
Telecommunications Carriers, whereby each provides its own cable and equipment up to the
Meet Point of the cable facilities.
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"Miscellaneous Charges" mean cost-based charges that Qwest may assess in addition to
recurring and non-recurring rates set forth in Exhibit A, for activities CLEC requests Qwest to
perform, activities CLEC authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional labor and maintenance. Miscellaneous Charges are not
already included in Qwest's recurring or non-recurring rates. Miscellaneous Charges are listed
in Exhibit A.

"Multiple Exchange Carrier Access Billing" or "MECAB" refers to the document prepared by the
Billing Committee of the Ordering and Billing Forum (OBF), which functions under the auspices
of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry
Solutions (ATIS). The MECAB document, published by Telcordia Technologies as Special
Report SR-BDS-000983, contains the recommended guidelines for the Billing of an access
service provided by two or more LECs (including a LEC and a CLEC), or by one LEC in two or
more states within a single LATA.

"Multiple Exchange Carrier Ordering and Design" or "MECOD" Guidelines for Access Services -
Industry Support Interface, refers to the document developed by the Ordering/Provisioning
Committee under the auspices of the Ordering and Billing Forum (OBF), which functions under
the auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECOD document, published by Telcordia Technologies as
Special Report SR STS-002643, :establishes recommended guidelines for processing orders for
access service which is to be provided by two or more LECs (including a LEC and a CLEC). it
is published by Telcordia Technologies as SRBDS 00983.

"N-1 Carrier" means the Carrier in the call routing process immediately preceding the
terminating Carrier. The N-1 Carrier is responsible for performing the database queries (under
the FCC's rules) to determine the LRN value for correctly routing a call to a ported number.

"National Emergency Number Association" or "NENA" is an association which fosters the
technological advancement, availability and implementation of 911 Service nationwide through
research, planning, training, certification, technical assistance and legislative representation,

"Near Real Time" means that Qwest's OSS electronically receives a transaction from CLEC,
automatically processes that transaction, returns the response to that transaction to CLEC in an
automatic event driven manner (without manual intervention) via the interface for the OSS
Function in question. Except for the time it takes to send and receive the transactor between
Qwest's and CLEC's OSS application, the processing time for Qwest's representatives should
be the same as the processing time for CLEC's representatives. Current benchmarks using
TCIF 98-008 averages between two and four seconds for the connection and an average
transaction transmittal, The specific agreed metrics for "near-real-time" transaction processing
will be contained in the Performance indicator Definitions (PlDs), where applicable.

"Network Element" is a facility or equipment used in the provision of Telecommunicat ons
service. It also includes features, functions, and capabilities that are provided by means of such
facility or equipment, including subscriber numbers, databases, signaling systems, and
information sufficient for Billing and collection or used in the transmission, routing, or other
provision of a Telecommunications Service.

"Network Installation and Maintenance Committee" or "NlMc" is the ATIS/CLC sub-committee
responsible for developing business process rules for Maintenance and Repair or trouble
administration.
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"Network Interface Device" or "NID" is a Network Element that includes any means of
interconnection of Customer Premises wiring to Qwest's Distribution piarit, such as a cross
connect deviceused for that purpose.

"New Service Provider" means the Party to which an End User Customer switches its local
exchange service or the Party to which an End User Customer is porting its telephone
number(s).

"911 Service" shall have the meaning set forth in Section 10.3.1 .

"911/E911 Interconnection Trunk Groups" shall have the mean ng set forth in Section 10.3.7.

"North American Numbering Council" or "NANC" means the federal advisory committee
chartered by the FCC to analyze, advise, and make recommendations on numbering issues.

"North American Numbering Plan" or "NANP" means the basic numbering plan for the
Telecommunications networks located in the United States as well as Canada, Bermuda, Puerto
Roo, Guam, the Commonwealth of the Marianna Islands and certain Caribbean Islands. The
NANP format is a 10-digit number that consists of a 3-dgt NPA code (commonly referred to as
the area code) followed by a 3-digit nix code and 4-digit line number.

"Number Portability Administration Center " or "NPAC" means one of the seven regional number
portability centers involved in the dissemination of data associated with ported numbers. The
NPACs were established for each of the seven, original Bell Operatng Company regions so as
to cover the 50 states, the District of Columbia and the U.S. territories in the North American
Number ng Plan area.

"Numbering Plan Area" or "NPA" is also sometimes referred to as an area code. It is a unique
three-digit indicator that is defined by the "B" and "c" digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two general
categories of NPA. "Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
Geographic area. A "Non-Geographic NPA," ago known as a "Service Access Code" (SAC
Code), is typically associated with a specialized Telecommunications Service which may be
provided across multiple geographic NPA areas, 500, Toll Free Service NPAs, 700, and 900 are
examples of Non-Geographic NPAs.

"NXX," "NXX Code," "Central Office Code," or "CO Code" is the three digit Switch entity code
which is defined by the D, E and F dirts of a 10 digit telephone number within the NANP,

"Operational Support Systems" or "OSS" shall have the meaning set forth in Section 12.

"Ordering and Billing Forum" or "GBF" means the Telecommunications industry forum, under
the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry
Solutions, concerned with inter-company ordering and Billing.

"Originating Line Information" or "OLI" is an CCS SSH Feature Group D signaling parameter
which refers to the number transmitted through the network identifying the billing number of the
calling party.

"P.01 Transmission Grade of Service" means a circuit switched trunk facility provisioning
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standard with the statistical probability of no more than one call in 100 blocked on initial attempt
during the average busy hour.

Packet Switch" is a router designed to read the destination address in an incoming cell or
packet, consult a routing table and route the packet toward its destination. Packetizing is done
in originating CPE and reassembly is done in terminating CPE. Multiple packet formats or
protocols exist (e.g., x.25, x.75, frame relay, ATM, and IP).

Parity" means the provision of non-discriminatory access to Interconnection, Resale,
Unbundled Network Elements and other services provided under this Agreement to the extent
legally required on rates, terms and conditions that are non-discriminatory, just and reasonable.
Where Technically Feasible, the access provided by Qwest will be provided in "substantially the
same time and manner" to that which Qwest provides to itself, its End User Customers, its
Affiliates or to any other party.

Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC.

Percent Local Usage" or "PLU" is a calculation which represents the ratio of the local minutes
to the sum of  local and intraLATA toll minutes sent between the Parties over Local
Interconnection Trunks. Directory Assistance Services, CMRS traffic, transiting calls from other
LECs and Switched Access Services are not included in the calculation of PLU.

Performance Indicator Definitions" or "PIDs" shall have the meaning set forth in Exhibit B.

Person" is a genera! term meaning an individual or association, corporation, firm, joint-stock
company, organization, partnership, trust or any other form or kind of entity.

Plarlt Test Date" or "PTD" means the date acceptance testing is performed with CLEC.

Physical Collocation" shall have the meaning set forth in Section 8.1 .1 _

Pole Attachment" shall have the meaning set forth in Section 10.8.1.

Point of Interface", "Point of Interconnection," or "POI" is a demarcation between the networks
of two (2) LECs (including a LEC and CLEC). The POI is that point where the exchange of
traffic takes place.

Point of Presence" or "POP" means the Point of Presence of an INC.

Port" means a line or trunk connection point, including a line card and associated peripheral
equipment, on a Central Office Switch but does not include Switch features._The Port serves as
the hardware termination for line or Trunk Side facilities connected to the Central Office Switch.
Each line side port is typically associated with one or more telephone numbers that serve as the
Customer's network address.

POTS" means plain old telephone service.

Power Spectral Density (PSD) Masks" are graphical templates that define the limits on signal
power densities across a range of frequencies to peewit divergent technologies to coexist in
close proximity within the same Binder Groups.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 22



Section 4
De6nitions

"Premises" refers to Qwest's Central Offices and Serving Wire Centers, all buildings or similar
structures owned. leased, or otherwise controlled by Qwest that house its network facilities; all
structures that house Qwest facilities on public rights~of-way, including but not limited to vaults
containing Loop Concentrators or similar structures, and all land owned, leased, or otherwise
controlled by Qwest that is adjacent to these Central Offices. Wire Centers, buildings and
structures.

"Product Catalog" or "PCAT" is a Qwest document that provides information needed to request
services available under this Agreement. Qwest agrees that CLEC shat not be held to the
requirements of the PCAT. The PCAT is available on Qwest's Web site:

http/Iwww.qwest.comlwholesale/pcat/

"Project Coordinated Installation" allows CLEC to coordinate installation activity as prescribed in
section 9.2.2.9.7, including out of hours coordination.

"Proof of Authorization" or "POA" shall consist of verification of the end user's selection and
authorization adequate to document the end user's selection of its local service provider,

"Proprietary Information" shall have the same meaning as Confldential Information.

"Provisioning" involves the exchange of information between Telecommunications Carriers
where one executes a request for a set of products and services or Unbundled Network
Elements or combinations thereof from the other with attendant acknowledgments and status
reports.

"Pseudo Automatic Number Identification" or "Pseudo-ANI" is a number consisting of the same
, used in

place of an ANI to convey special meaning, determined by agreements, as necessary, between
the system originating the call, intermediate systems handling and routing the call, and the
destination system.

number of digits as ANI that is not a NANP telephone directory number and may be

"Public Safety Answering Point" or "PSAP" is the public safety communications center where
911/E911 calls for a specific geographic area are answered.

"Public Switched Network" includes ail Switches and transmission facilities, whether by wire or
ratio, provided by any Common Carrier including LECs, IXCs and CMRS providers that use the
NANP in connection with the provision of switched services.

"Rate Center" identifies 1) the specific geographic point identified by specific vertical and
horizontal (V&H) coordinates, which are used to measure distance sensitive End User
Customer traffic tolfrom the particular NPA-NXX designations with the specific Rate Center, and
2) the corresponding geographic area which is associated with one or more particular NPA-NXX
codes which have been assigned to a LEC for its provision of Telephone Exchange Services.

"Ready for Service" or "RFS" - A Collocation job is considered to be Ready for Service when
Qwest has completed Alf operational work in accordance with CLEC Application and makes
functional space available to CLEC. Such work includes, but is not necessarily limited to: DC
power (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and cables
between CLEC and power are terminated), cage enclosures, primary AC outlet, cable racking,
and circuit terminations (e.g., f iber jumpers are placed between the outside plant f iber
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distribution panel and the Central Office fiber distribution panel serving CLEC) and APOT/CFA
are complete, telephone service, and other services and facilities ordered by CLEC for
provisioning by the RFS date.

"Records Issue Date" or "RID" means the date that all design and assignment information is
sent to the necessary service implementation groups.

Remote Premises" means all Qwest Premises, other than Qwest Wire Centers or adjacent to
Qwest Wire Centers. Such Remote Premises include controlled environmental vaults,
controlled environmental huts, cabinets, pedestals and other remote terminals.

"Remote Terrrlrlal" or "RT" means a cabinet, vault or similar structure at an intermediate pont
between the End User Customer and Qwest's Central Office, where Loops are aggregated and
hauled to the Central Office or Servng Wire Center usng LCM. A Remote Terminal may
contain active electronics such as digital loop carriers, fiber hubs, DSLAMs, etc.

Reseller" is a category of CLECs who purchase the use of Finished Services for the purpose of
reselling those Telecommunications Services to their End User Customers.

"Reserved Numbers" means those telephone numbers which are not in use but which are held
in reserve by a Carrer under a legally enforceable written agreement for a specific End User
Customer's future use.

"Scheduled issued Date" or "SlD" means the date the order is entered into Qwest's order
distribution system.

"Selective Router" means the equipment necessary for Selective Routing.

"Selective Routing" is the automatic routing of 91 1/E911 calls to the PSAP that has jurisdictional
responsibility for the service address of the caller, irrespective of telephone company exchange
or Wire Center boundaries. Selective Routing may also be used for other services.

"Service Control Point" or "SCP" means a node in the CCS network to which information
requests for service handling, such as routing, are directed and processed. The SCP is a real
time database system that, based on a query from a Service Switching Point (SSP), performs
subscriber or application-specific service logic and then sends instructions back to the SSP on
how to continue call processing.

"Service Creation Environment" is a computer containing generic call processing software that
can be programmed to create new Advanced Intelligent Network call. processing services.

"Service Provider Identification" or "SPID" is the number that identifies a service provider to the
relevant NPAC. The SPID may be a state specific number.

"Service Date" or "SD" means the date service is made available to the End User Customer.
This also is referred to as the "Due Date."

"Serving Wire Center' denotes the Wire Center from which dial tone for Local Exchange Service
would normally be provided to a particular Customer premises.

"Shared Transport" shall have the meaning set forth in Section 9.8.1.1 .
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"Signaling System 7" or "SS7" is an out~of-band signaling protocol consisting of four basic sub~
protocols:

1) Message Transfer Part ("MTP"), which provides functions for base routing of
signaling messages between signaling points,

2) Signaling Connection Control Part ("SCCP"), which provides additional routing
and management functions for transfer of messages other than call setup between
signaling points,

3) Integrated Services Digital Network User Part ("SLIP"), which provides for
transfer of call setup signaling information between signaling points, and

4) Transaction Capabilities Application Part ("TCAP"), which provides for transfer of
non-circuit related information between signaling points.

"Signaling Transfer Point" or "STP" means a Packet Switch that performs message routing
functions and provides information for the routing of messages between signaling end points,
including SSPs, SCPs, Signaling Points (SPs) and other STPs in order to set up calls and to
query call-related databases. An STP transmits, receives and processes Common Channel
Signaling ("CCS") messages.

"Special Request Process" or (SRP) shall have the meaning set forth in Exhibit F.

"Spectrum Compatibility" means the capability of two Copper Loop transmission system
technologies to coexist in the same cable without service degradation and to operate
satisfactorily in the presence of cross talk noise from each other. Spectrum compatibility is
defined on a per twisted pair basis for specific well-defined transmission systems. For the
purposes of issues regarding Spectrum Compatibility, sen/ice degradation means the failure to
meet the Bit Error Ratio (BER) and Signal-to-Noise Ratio (SNR) margin requirements defined
for the specific transmission system for all loop lengths, model loops, or loss values within the
requirements for the specific transmission system.

"Splitter" means a device used in conjunction with a DSLAM either to combine or separate the
high (DSL) and low (voice) frequency spectrums of the loop in order to provide both voice and
data over a single loop.

"Stand-Alone Test Environment" or ("SATE") shall have the meaning set forth in Section
12.2.9.3.2.

"Subloop" shall have the meaning set forth in Section 9.3.1.1 .

"Suspended Lines" means subscriber lines that have been temporarily disconnected.

"Switch" means a switching device employed by a Carrier within the Public Switched Network.
Switch includes but is not limited to End Office Switches, Tandem Switches, Access Tandem
Switches, Remote Switching Modules, and Packet Switches. Switches may be employed as a
combination of End Office/'l'andem Switches.

"Switched Access Service" means the offering of transmission and switching services to
Interexchange Carriers for the purpose of the origination or termination of telephone told service.
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Feature Group A, Feature Group B, Feature Group D, XX
access, and 900 access and their successors or similar Switched Access Services.
Switched Access Services include:

"Switched Access Traffic" as specifically defined in Qwest's interstate Switched Access Tariffs,
is traffic that originates at one of the Party's End User Customers and terminates at an loc
Point of Presence, or originates at an INC Point of Presence and terminates at one of the
Party's End User Customers, whether or not the traffic transits the other Party's network.

"Synchronous Optical Network" or "SONET" is a TDM-based (time division multiplexing)
standard for high-speed fiber optic transmission formulated by the Exchange Carriers Standards
Association ("ECSA") for the American National Standards Institute ("ANSI").

"Tariff" as used throughout this Agreement refers to Qwest interstate Tariffs and state Tariffs,
price lists, and price schedules.

"Technically Feasible." ,
and other methods of achieving interconnection or access to Unbundled Network Elements at a
point in the network shall be deemed technically feasible absent technical or operational
concerns that prevent the fulfillment of a request by a Telecommunications Carrier for such
interconnect on, access, or methods. A determination of technical feasibility does not include
consideration of economic, accounting, Billing, space, or site concerns, except that space and
site concerns may be considered in circumstances where there is no possibility of expanding
the space available. The fact that an incumbent LEC must modify its facilities or equipment to
respond to such request does not determine whether satisfying such request is Technically
Feasible. An incumbent LEC that claims that it cannot satisfy such request because of adverse
network reliability impacts must prove to the Commission by clear and convincing evidence that
such Interconnection, access, or methods would result in specific and significant adverse
network reliability impacts.

"Telecommunications" means the transmission, between or among points specified by the user,
of information of the user's choosing, without change in the form or content of the information as
sent and received.

Interconnection access to Unbundled Network Elements, collocation,

"Telecommunications Carrier' means any provider of Telecommunications Services, except that
such term does not include aggregators of Telecommunications Services (as defined in Section
226 of the Act). A Telecommun cations Carrier shall be treated as a Common Carrier under the
Act only to the event that it is engaged in providing Telecommunications Services, except that
the Federal Communications Commission shall determine whether the provision of fixed and
mobile satellite service shall be treated as common carriage.

"Telecommunications Equipment"
1 a

integral to such equipment, including upgrades.

means equipment, other than Customer
Equipment used by Carrier to provide Telecommunications Services, and

Premises
include software

"Telecommunications Services" means the offering of Telecommunications for a fee directly to
the public, or to such classes of users as to be effectively available directly to the public,
regardless of the facilities used.

"Telephone Exchange Service" means a service within a telephone exchange, or within a
connected system of telephone exchanges within the same exchange area operated to furnish
to End User Customers intercommunicating semice of the character ordinarily furnished by a
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single exchange, and which is covered by the exchange service charge, or comparable service
provided through a system of Switches, transmission equipment or other facilities (or
combinations thereof) by which a subscriber can originate and terminate a Telecommunications
Service.

"TELRIC" means Total Element Long-Run Incremental Cost.

"Toll Free Service" means service provided with any dialing sequence that invokes Toll Free,
Le., 800-iike, service processing. Toll Free Service currently includes calls to the Toll Free
Service 800/888/877/866 NPA SAC codes.

"Transaction Set" is a term used by ANSI X12 and elsewhere that denotes a collection of data,
related field rules, format, structure, syntax, attributes, segments, elements, qualifiers, valid
values that are required to initiate and process a business function from one trading partner to
another. Some business function events, e.g., pre-order inquiry and response are defined as
complimentary Transaction Sets. An example of a Transaction Set is service address validation
inquiry and semice address validation response.

"Trunk Side" refers to Switch connections that have been programmed to treat the circuit as
connected to another switching entity.

"Unbundled Network Element" is a Network Element that has been defined by the FCC or the
Commission as a Network Element to which Qwest is obligated to provide unbundled access, or
for which unbundled access is provided under this Agreement.

"Unbundled Network Element Platform" or "UNE-P" is a combination of Unbundled Network
Elements as set forth in Sector 9.23.

"UNE Combination" means a combination of two (2) or more Unbundled Network Elements that
were or were not previously combined or connected in Qwest's network as required by the FCC,
the Commission or this Agreement.

"Virtual Collocation" shall have the meaning set forth in Sections 8.1 .1 .1 and 8.2.2.1 .

"Voluntary Federal Subscriber Financial Assistance Programs" are Telecommunications
Services provided to low-income subscribers, pursuant to requirements established by the
Commission or the FCC.

'Waste" means all hazardous and non-hazardous substances and materials which are intended
to be discarded, scrapped or recycled, associated with activities CLEC or Qwest or their
respective contractors or agents perform at Work Locations. It shall be presumed that all
substances or materials associated with such activities, that are not in use or incorporated into
structures (including without limitation damaged components or tools, leftovers, containers,
garbage, scrap, residues or by products), except for substances and materials that CLEC,
Qwest or their respective contractors or agents intend to use in their original form in connection
with similar activities, are Waste. Waste shall not include substances, materials or components
incorporated into structures (such as cable routes) even after such components or structure are
no longer in current use.

"Wire Center' denotes a building or space within a building that serves as an aggregation point
on a given Carrier's network, where transmission facilities are connected or switched. Wire
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Center can also denote a building where one or more Central Offices, used for the provision of
Basic Exchange Telecommunications Services and Access Services, are located.

"Wired and Office Tested Date" or "WOT" means the date by which all intraoffice wiring is
completed, all plug-ins optioned and aligned, frame continuity established, and the interoffice
facilities, if applicable, are tested. This includes the date that switching equipment, including
translation loading, is installed and tested.

"Work Locations" means ,
licenses, or in which it holds easements or other rights to use, or does use,
this Agreement.

any real estate that CLEC or Qwest as appropriate, owns, leases or
in connection with

implementing the Act, shalt have the meaning defined there.
included here and are also defined in the Act, or its implementing orders or rules, are
to include the definition as set forth in the Act and the rates implementing the Act.

Terms not otherwise defined here* but defined in the Act and the orders and the rules
The definition of terms that are

intended

N
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Section 5.0 _ TERMS AND CONDITIONS

5.1

5.1.1

General Provisions

lntentionaI!y Left Blank.

5.1 .2 The Parties are each solely responsible for participation in and compliance with national
network plans, including the National Network Security Plan and the Emergency Preparedness
Plan.

5.1.3 Neither Party shall use any service related to or use any of the services provided in this
Agreement in any manner that interferes with other Persons n the use of their service, prevents
other Persons from using their service, or otherwise impairs the quality of service to other
Carriers or to either Party's End User Customers. In addition, neither Party's provision of or use
of services shall interfere with the services related to or provided under this Agreement.

5.1.3.1 If such impairment is material and poses an immediate threat to the
safety of either Party's employees, Customers or the public or poses an immediate
threat of a service interruption , that Party shall provide immediate notice by email to the
other Party's designated representative(s) for the purposes of receiving such notification.
Such notice shall include 1) identification of the impairment (including the basis for
identifying the other Party's facilities as the cause of the impairment), 2) date and
location of the impairment, and 3) the proposed remedy for such impairment for any
affected service. Either Party may discontinue the spec fic service that volutes this
provision or refuse to provide the same type of service if it reasonably appears that the
particular service would cause similar harm, until the violation of this provision has been
corrected to the reasonable satisfaction of that Party and the service shall be reinstituted
as soon as reasonably possible. The Parties shall work cooperatively and in good faith
to resolve their differences. In the event either Party disputes any action that the other
Party seeks to take or has taken pursuant to this prov son, that Party may pursue
immediate resolution by expected or other Dispute Resolution.

5.1.3.2 If the impairment is service impacting but does not meet the parameters
set forth in section 5.1 .3.1, such as low level noise or other interference, the other Party
shall provide written notice within five (5) ca fendar Days of such impairment to the other
Party and such notice shall include the information set forth in subsection 5.1.2» .1. The
Parties shall work cooperatively and in good faith to resolve their differences. If the
impairment has not been corrected or cannot be collected within five (5) business days
of receipt of the notice of non-compliance, the other Party may pursue immediate
resolution by expedited or other Dispute Resolution.

5.1.3.3 if either Party causes non-service impacting impairment the other Party
shall provide written notice within fifteen (15) calendar Days of the impairment to the
other Party and such notice shall include the information set forth in subsection 5.1.3.1
The Parties shall work cooperatively and in good faith to resolve their differences. If
either Party fails to correct any such impairment within fifteen (15) calendar Days of
written note, or if such non-compliance cannot be corrected within fifteen (15) calendar
Days of written notice of non-compliance, and if the impair ng Party fails to take all
appropriate steps to correct as soon as reasonably possible, the other Party may pursue
immediate resolution by expedited or other Dispute Resolution.
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5.1.3.4 It is the responsibility of either Party to inform its End User Customers of
service impacting impairment that may result in discontinuance of service as soon as the
Party receives notice of same.

5.1.4 Each Party is solely responsible for the services it provides to its End User Customers
and to other Telecommunications Carriers. This provision is not intended to limit the liability of
either Party for ts failure to perform under this Agreement.

5.1.5 The Parties shall work cooperatively to minimize fraud associated with third-number
billed calls, calling card calls, and any other services related to this Agreement.

5.1.6 Nothing n this Agreement shalt prevent either Party from seeking to recover the costs
and expenses, if any, it may incur in (a) complying with and implementing its obligations under
this Agreement, the Act, and the rules, regulations and orders of the FCC and the Commission,
and (b) the development, modification, technical installation and maintenance of any systems or
other infrastructure which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement. Notwithstanding the foregoing, Qwest
shall not assess any charges against CLEC for services, facilities, Unbundled Network
Elements, ancillary service and other related works or services covered by this Agreement,
unless the charges are expressly provided for in this Agreement. All services and capabilities
currently provided hereunder (including resold Telecommunications Services, Unbundled
Network Elements, UNE combinations and ancillary services) and all new and additional
services or Unbundled Network Elements to be provided hereunder, shall be priced in
accordance with all applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and orders of the Commission.

5.2 Term of Agreement
5.2.1 This Agreement shall become effective on the date set forth in Section 1.4 pursuant to
Section 252 of the Act. This Agreement shall be binding upon the Parties for a term of three (3)
years and shall expire three (3) years from the Effective Date.

5.2.2 Upon expiration of the term of this Agreement, this Agreement shall continue in force
and effect until superseded by a successor agreement in accordance with this Section 5.2.2.
Any Party may request negotiation of a successor agreement by written notice to the other Party
no earlier than one hundred sixty (160) days prior to the expiration of the term, or the
Agreement shall renew on a month to month bass.. The date of this notice will be the starting
point for the negotiation window under Section 252 of the Act. This Agreement will terminate on
the date a successor agreement is approved by the Commission.

5.2.2.t Prior to the conclusion of the term specified above, CLEC may obtain
Interconnection services under the terms and conditions of a then-existing SGAT or
agreement to become effective at the conclusion of the term or prior to the conclusion of
the term if CLEC so chooses.

5.3 Proof of Authorization

5.3.1 Each Party shall be responsible for obtaining and maintaining Proof of Authorization
(POA), as required by applicable federal and state law, as amended from time to time.

5.3,2 The Parties shall make POAs available to each other upon request in the event of an
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allegation of an unauthorized change in accordance with all Applicable Laws and rules and shall
be subject to any penalties contained therein.

5_4 Payment

5.4.1 Amounts payable under this Agreement are due and payable within thirty (30) calendar
Days after the date of invoice, or within twenty (20) calendar Days after receipt of the invoice,
whichever is later (payment Due Date). If the payment Due Date is not a business day, the
payment shall be due the next business day.

5.4.2 One Party may discontinue processing orders for the failure of the other Party to make
full payment for the relevant service, less any disputed amount as provided for in Section 5.4.4
of this Agreement, for the relevant services provided under this Agreement within thirty (30)
calendar Days following the payment Due Date. The Billing Party will notify the other Party in
writing at least ten (10) business days prior to discontinuing the processing of orders for the
relevant services. If the Billing Party does not refuse to accept additional orders for the relevant
services on the date specified in the ten (10) business days notice, and the other Party's non-
compliance continues, nothing contained herein shall preclude the Billing Party's right to refuse
to accept additional orders for the relevant services from the non-complying Party without
further notice. For order processing to resume, the billed Party will be required to make full
payment of all charges for the relevant services not disputed in good faith under this Agreement.
Additionally, the Billing Party may require a deposit (or additional deposit) from the billed Party,
pursuant to this section. in addition to other remedies that may be available at law or equity, the
billed Party reserves the right to seek equitable relief, including injunctive relief and specific
performance.

5.4.3 The Billing Party may disconnect any and all relevant services for failure by the billed
Party to make full payment, less any disputed amount as provided for in Section 5.4.4 of this
Agreement, for the relevant services provided under this Agreement within sixty (60) calendar
Days following the payment Due Date. The billed Party will pay the applicable reconnect charge
set forth in Exhibit A required to reconnect each resold End User Customer line disconnected
pursuant to this paragraph. The Billing Party will notify the billed Party in at least ten (10)
business days prior to disconnection of the unpaid senice(s). in case of such disconnection, all
applicable undisputed charges, including termination charges, shall become due. If the Billing
Party does not disconnect the billed Party's service(s) on the date specified in the ten (10)
business day notice. and the billed Party's noncompliance continues, nothing contained herein
shall preclude the Billing Party's right to disconnect any or all relevant services of the non»
complying Party without further notice. For reconnection of the non-paid service to occur, the
billed Party will be required to make full payment of all past and current undisputed charges
under the Agreement for the relevant services. Additionally, the Billing Party will request a
deposit (or recalculate the deposit) as specified in Section 5.4.5 and 5.4.7 from the billed Party,
pursuant to this Section. Both Parties agree, however, that the application of this provision will
be suspended for the initial three (3) Blling cycles of this Agreement and will not apply to
amounts billed during those three (3) cycles. In addition to other remedies that may be
available at law or equity, each Party reserves the right to seek equitable relief, including
injunctive relief and specific performance.

5.4.4 Should CLEC or Qwest dispute, in good faith, any portion of the nonrecurring charges or
monthly Billing under this Agreement, the Parties will notify each other in writing within fifteen
(15) calendar Days following the payment Due Date identifying the amount and
rationale of such dispute. At a minimum, CLEC and Qwest shall pay all

1 reason
undisputed amounts
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due. Both CLEC and Qwest agree to expedite the investigation of any disputed amounts,
promptly provide all documentation regarding the amount disputed that is reasonably requested
by the other Party, and work in good faith in an effort to resolve and settle the dispute through
informal means prior to initiating any other rights or remedies.

5.4.4.1 If a Party disputes charges and does not pay such charges by the
payment Due Date, such charges may be subject to late payment charges. If the
disputed charges have been withheld and the dispute is resolved in favor of the Billing
Party, the withholding Party shall pay the disputed amount and applicable late payment
charges no later than the second Bill Date following the resolution. If the disputed
charges have been withheld and the dispute is resolved in favor of the disputing Party,
the Blling Party shall crept the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been assessed no later than the
second Bill Date after the resolution of the dispute. If a Party pays the disputed charges
and the dispute is resolved in favor of the Billing Party, no further action is required.

5.4.4.2 If a Party pays the charges disputed at the time of payment or at any
time thereafter pursuant to Section 5.4.4.3, and the dispute is resolved in favor of the
disputing Party, the Billing Party shall, no later than the second Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill for the disputed amount and
any associated interest or (2) pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The interest calculated on the disputed amounts
will be the same rate as late payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed late payment charges.

5.4.4.3 If a Party tails to dispute a charge and discovers an error on a be it has
paid after the period set forth in section 5.4.4, the Party may dispute the bal at a later
time through an informal process, through an Audit pursuant to the Audit provision of

, through the Dispute Resolution provision of this Agreement, or
applicable state statutes or Commission rules.
this Agreement

5.4.5 Each Party will determine the other Party js credit status based on previous payment
history or credit reports such as Dun and Bradstreet. If a Party has not established satisfactory
credit with the other Party according to the above provisions or the Party is repeatedly
delinquent in making its payments, or the Party is being reconnected after a disconnection of
service or discontinuance of the processing of orders by the Billing Party due to a previous
nonpayment situation, the Blling Party may require a deposit to be held as security for the
payment of charges before the orders from the billed Party will be provisioned and completed or
before reconnection of service. "Repeatedly delinquent" means any payment received thirty
(30) calendar Days or more after the payment Due Date, three (3) or more times during a twelve
(12) month period. The deposit may not exceed the estimated total monthly charges for an
average two (2) month period within the 1st three (3) months for all services. The deposit may
be a surety bond if allowed by the applicable Commission regulations, a letter of credit with
terms and conditions acceptable to the Billing Party, or some other form of mutually acceptable
security such as a cash deposit. Required deposits are due and payable within thirty (30)
calendar Days after demand.

5.4.6 Interest will be paid on cash deposits at the rate applying to deposits under applicable
Commisson regulations. Cash deposits and accrued interest wit! be credited to the billed
Party's account or refunded, as appropriate, upon the expiration of the term of the Agreement
or the establishment of satisfactory crept wt the Billing Party, which will generally be one full
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year of timely payments of undisputed amounts in full by the billed Party. Upon a material
change In financial standing, the billed Party may request and the Blling Party will consider a
recalculation of the deposit. The fact that a deposit has been made does not relieve CLEC from
any requirements of this Agreement.

5.4.7 The Billing Party may review the other Party_'s credit standing and modify the amount of
deposit required but in no event will the maximum amount exceed the amount stated in 5.4.5.

5.4.8 The late payment charge for amounts that are billed under this Agreement shall be in
accordance with Commission requirements,

5.4.9 Each Party shall be responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by the billed Party, if necessary, to allow those Customers
to make other arrangements for- such non-paid services.

5.5 Taxes

5.5.1 Any federal, state, or local sales, use, excise, gross receipts, transaction or similar taxes,
fees or surcharges resulting from the performance of this Agreement shall be borne by the Party
upon which the obligation for payment is imposed under Applicable Law, even if the obligation
to collect and remit such taxes is placed upon the other Party. However, where the selling Party
is permitted by law to collect such taxes, fees or surcharges_from the purchasing Party, such
taxes, fees or surcharges shall be borne by the Party purchasing the services. Each Party is
responsible for any tax on its corporate existence, status or income. Whenever possible, these
amounts shall be billed as a separate item on the invoice. To the extent a sale is claimed to be
for resale tax exemption, the purchasing Party shall furnish the providing Party a proper resale
tax exemption certificate as authorized or required by statute or regulator by the jurisdiction
providing said resale tax exemption. Until such time as a resale tax exemption certificate is
provided, no exemptions will be applied. If either Party (the Contesting Party) contests the
application of any tax collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's challenge, provided that the
Contesting Party pays any costs incurred by the Collecting Party. The Contesting Party is
entitled to the benefit of any refund or recovery resulting from the contest, provided that the
Contesting Party is liable for and has paid the tax contested.

5.6 Insurance

5.6.1 Each Party shall at all times during the term of this Agreement, at its own cost and
expense, carry and maintain the insurance coverage listed below with insurers having a "Best's"
rating of B+XIII with respect to ability arising from that Party's operations for which that Party
has assumed legal responsibility in this Agreement. If either Party or its parent company has
assets equal to or exceeding $10,000,000,000, that Party may utilize an Affiliate captive
insurance company in lieu of a "Best's" rated insurer. To the extent that the parent company of
a Party is relied upon to meet the $10,000,000,000 asset threshold, such parent shall be
responsible for the insurance obligations contained in this Section 5.6.1, to the extent its
affiliated Party fails to meet such obligations.

5.6.1.1 Workers' Compensation with statutory limits as required in the state of
operation and Employers' Liability insurance with limits of not less than $100,000 each
accident.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 33



Section 5
Terms and Conditions

5.6.1.2 Commercial General Liability insurance covering claims for bodily injury,
death, personal injury or property damage occurring or arising out of the use or
occupancy of the premises, including coverage for independent contractor's protection
(required if any work will be subcontracted). premises-operations, products andlor
completed operations and contractual liability with respect to the liability assumed by
each Party hereunder. The limits of insurance shall not be less than $1,000,000 each
occurrence and $2,000,000 general aggregate limit.

56.1.3 Business automobile liability insurance covering the ownership, operation
and maintenance of all owned, non~owned and hired motor vehicles with limits of not
less than $1 ,000,000 per occurrence for bodily injury and property damage.

5.6.1.4 Umbrella/Excess Liability insurance in an amount of $10,000,000 excess
of Commercial General Liability insurance specified above. These limits may be
obtained through any combination of primary and excess or umbrella liability insurance
so long as the total limit is $11 ,000,000.

5.6.15 "All Risk" Property coverage on a full replacement cost basis insuring all
of CLEC personal property situated on or within the Premises.

5.6.2 Each Party will initially provide certificate(s) of insurance evidencing coverage, and
thereafter will provide such certi1'icate(s) upon request. Such certificates shall (1) name the
other Party as an additional insured under commercial genera! liability coverage, (2) provide
thirty (30) calendar Days prior written notice of cancellation of, material change or exclusions in
the policy(s) to which certificate(s) relate, (3) indicate that coverage is primary and not excess
of, or contributory with, any other valid and collectible insurance purchased by the other Party,
and (4) acknowledge severability of interest/cross liability coverage.

5.1 Force Majeure

5.7.1 Neither Party shall be liable for any delay or failure in performance of any part of this
Agreement from any cause beyond its control and without its fault or negligence including,
without limitation, acts of nature, acts of civil or military authority, government regulations,
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
accidents, floods, work stoppages, power blackouts, volcanic action, other major environmental
disturbances, or unusually severe weather conditions (collectively, -a Force Majeure Event).
inability to secure products or services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure Events to the extent any
delay or failure n performance caused by these circumstances is beyond the Party's control and
without that Party's fault or negligence. The Party affected by a Force Majeure Event shall give
prompt notice to the other Party, shall be excused from performance of its obligations hereunder
on a Day to Day basis to the cadent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the Force Majeure Event. In the
event of a labor dispute or strike the Partes agree to provide service to each other at a level
equivalent to the level they provide themselves,

5.8 Limitation of Liability

5.8.1 Each Party's liability to the other Party for any loss relating to or arising out of any act or
omission in its performance under this Agreement, whether in contract, warranty, strict liability,
or tort, including (without limitation) negligence of any kind, shall be limited to the total amount
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that is or would have been charged to the other Party by such breaching Party for the service(s)
or function(s) not performed or improperly performed-,. Each Party's liability to the other Party
for any other losses shall be limited to the total amounts charged to CLEC under this Agreement
during the contract year in which the cause accrues or arises.

5.8.2 Neither Party shall be liable to the other for indirect, incidental, consequential, or special
damages, including (without limitation) damages for lost profits, lost revenues, lost savings
suffered by the other Party regardless of the form of action, whether in contract, warranty, strict
liability, tort, including (without limitation) negligence of any kind and regardless of whether the
Parties know the possibility that such damages could result. If  the Parties enter into a
Performance Assurance Plan under this Agreement, nothing in this Section 5.8.2 shall limit
amounts due and own under any Performance Assurance Plan.

5.8.3 intentionally Left Blank.

5.8.4 Nothing contained in this Section shall limit either Party's liability to the other for (i) willful
or intentional misconduct or (ii) damage to tangible real or personal property proximately caused
solely by such Party's negligent act or omission or that of  their respective agents,
subcontractors or employees.

5.8.5 Nothing contained in this Section 5.8 shall l imit either Party's obligations of
indemnification specified in this Agreement, nor shall this Section 5.8 limit a Party's liability for
failing to make any payment due under this Agreement.

5.9 Indemnity

5.9.1 The Parties agree that unless otherwise specifically set forth in this Agreement the
foitowing constitute the sole indemnification obligations between and among the Parties:

5.9.1.1 Each of the Parties agrees to release, indemnify, defend and hold
harmless the other Party and each of its officers, directors, employees and agents (each
an Indemnity) from and against and in respect of any loss, debt, liability, damage,
obligation, claim, demand, judgment or settlement of any nature or kind, known or
unknown, liquidated or unliquidated including, but not limited to, reasonable costs and
expenses (including attorneys' fees), whether suffered, made, instituted, or asserted by
any Person or entity, for invasion of privacy, bodily injury or death of any Person or
Persons, or for loss, damage to, or destruction of tangible property, whether or not
owned by others, resulting from the indemnifying PartyS breach of or failure to perform
under this Agreement, regardless of the form of action, whether in contract, warranty,
strict liability, or tort including (without limitation) negligence of any kind.

5.9.1.2 in_the case of claims or loss alleged or incurred by an End User Customer
of either Party arising out of or in connection with services provided to the End User
Customer by the Party, the Party whose End User Customer alleged or incurred such
claims or loss (the indemnifying Party) shall defend and indemnify the other Party and
each of its officers, directors, employees and agents (collectively the indemnified Party)
against any and all such claims or loss by the indemnifying Party's End User Customers
regardless of whether the underlying service was provided or Unbundled Element was
provisioned by the indemnif ied Party, unless the loss was caused by the willful
misconduct of the indemnified Party. The obligation to indemnify with respect to claims
of the indemnifying Party's End User Customers shall not extend to any claims for
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physical bodily injury or death of any person or person, or for loss, damage to, or
destruction of tangible property, whether or not owned by others, alleged to have
resulted directly from the negligence or intentional conduct of the employees,
contractors, agents or other representatives of the Indemnified Party.

5.9.1.3 Reserved for Future Use

5.9.1.4 For purposes of Section 5.9.1.2, where the Parties have agreed to
provision line sharing using a POTS Splitter: "End User Customer" means the DSL
providers End User Customer for claims relating to DSL and the voice service
provider's End User Customer for clams relating to voice service.

5.9.2 The indemnificationprovided herein shall be conditioned upon:

5.9.2.1 The indemnified Party shall promptly notify the indemnifying Party of any
action taken against the indemnified Party relating to the indemnification. Failure to so
notify the indemnifying Party shall not relieve the indemnifying Party of any liability that
the indemnifying Party might have, except to the extent that such failure prejudices the
Indemnifying Party's ability to defend such claim.

5.9.2.2 If the indemnifying Party wishes to defend against such action, it shall
give written notice to the indemnified Party of acceptance of the defense of such action.
In such event, the indemnifying Party shall have sole authority to defend any such
action. including the selection of legal counsel, and the indemnified Party may engage
separate legal counsel only at its sole cost and expense. In the event that the
Indemnifying Party does not accept the defense of the action, the indemnified Party shall
have the right to employ counsel for such defense at the expense of the Indemnifying
Party. Each Party agrees to cooperate with the other Party in the defense of any such
action and the relevant records of each Party shall be available to the other Party with
respect to any such defense.

59.2.3 In no event shall the indemnifying Party settle or consent to any judgment
pertaining to any such action without the prior written consent of the indemnified Party.
In the event the Indemnified Party withholds consent, the Indemnified Party may, at its
cost, take over such defense, provided that, in such event, the indemnifying Party shalt
not be responsible for, nor shall it be obligated to indemnify the relevant indemnified
Party against, any cost or liability in excess of such refused compromise or settlement.

5.10 Intellectual Property

5.10.1
for the purposes of this Agreement or to receive any service solely (a) as provided in this
Agreement or (b) as spec ficalty required by the then-applicable federal and state rules and
regulations relating to Interconnection and access to Telecommunications facilities and
services, nothing contained within this Agreement shall be construed as the grant of a license,
either express or implied, with respect to any patent, copyright, trade name, trade mark, service
mark, trade secret, or other proprietary interest or intellectual property, now or hereafter owned,
controlled or licensable by either Party. Nothing in this Agreement shall be construed as the
grant to the other Party of any rights or licenses to trade or service marks.

Except for a license to use any facilities or equipment (including software) solely

5.10.2 Subject to Seaton 5.9.2, each Party (the indemnifying Party) shall indemnify and hold
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the other Party (the indemnified Party) harmless from and against any loss, cost, expense or
liability arising out of a claim that the use of facilities of the indemnifying Party or services
provided by the indemnifying Party provided or used pursuant to the terms of this Agreement
misappropriates or otherwise violates the intellectual property rights of any third party. In
addition to being subject to the provisions of Section 5.9.2, the obligation for indemnification
recited in this paragraph shall not extend to infringement which results from (a) any combination
of the facilities or services of the indemnifying Party with facilities or services of any other
Person (including the indemnified Party but excluding the indemnifying Party and any of its
Affiliates), which combination is not made by or at the direction of the indemnifying Party or (b)
any modification made to the facilities or services of the indemnifying Party by. on behalf of or at
the request of the indemnified Party and not required by the indemnifying Party. In the event of
any claim, the indemnifying Party may, at its sole option (a) obtain the right for the indemnified
Party to continue to use the facility or service; or (b) replace or modify the facility or service to
make such facility or service non-infringing. If the indemnifying Party is not reasonably able to
obtain the right for continued use or to replace or modify the facility or service as provided in the
preceding sentence and either (a) the facility or service is herd to be infringing by a court of
competent jurisdiction or (b) the indemnifying Party reasonably believes that the facility or
service will be held to infringe, the indemnifying Party shall notify the indemnified Party and the
parties shall negotiate in good path regarding reasonable motif cations to this Agreement
necessary to (1) mitigate damage or comply with an injunction which may result from such
infringement or (2) allow cessation of further infringement. The indemnifying Party may request
that the indemnified Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting modifications to the facilities or
services, and such request shall not be unreasonably denied.

5.10.3 To the extent required under applicable federal and state law, Qwest shall use its best
efforts to obtain, from its vendors who have licensed intellectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses under such intellectual
property rights as necessary for CLEC to use such facilities and services as contemplated
hereunder and at least in the same manner used by Qwest for the facilities and services
provided hereunder. Qwest shall notify CLEC immediately in the event that Qwest believes it
has used its best efforts to obtain such rights, but has been unsuccessful in obtaining such
rights.

5.10.31 Qwest covenants that it will not enter into any licensing agreements with
respect to any Qwest facilities, equipment or services, including software, that contain
provisions that would disqualify CLEC from using or interconnecting with such facilities,
equipment or services, including software, pursuant to the terms of this Agreement.
Qwest warrants and further covenants that it has not and will not knowingly modify any
existing license agreements for any network facilities, equipment or services, including
software, in whole or in part for the purpose of disqualifying CLEC from using or
interconnecting with such facilities, equipment or services, including software, pursuant
to the terms of this Agreement. To the extent that providers of facilities, equipment,
services or software in Qwest's network provide Qwest with indemnities covering
intellectual property liabilities and those indemnities allow a flow-through of protection to
third parties, Qwest shall flow those indemnity protections through to CLEC.

5.10.4 Except as expressly provided in this intellectual Property Section, nothing in this
Agreement shall be construed as the grant of a license, either express or implied, with respect
to any . ,
property right now or hereafter owned,

patent, copyright logo, trademark, trade name, trade secret or any other intellectual
controlled or licensable by either Party. Nether Party
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may use any patent, copyright, logo, trademark, trade name, trade secret or other intellectual
property rights of the other Party or its Affiliates without execution of a separate agreement
between the Parties.

5.10.5 Neither Party shall without the express written permission of the other Party, state or
imply that: 1) it is connected, or in any way affiliated with the other or its Affiliates, 2) it is part
of a joint business association or any similar arrangement with the other or its Affiliates, 3) the
other Party and its Affiliates are in any way sponsoring, endorsing or certifying it and its goods
and services; or 4) with respect to its marketing, advertising or promotional activities or
materials,
other or any of its Affiliates. Nothing in this paragraph shall prevent either Party from truthfully
describing the Network Elements it uses to provide service to its End User Customers, provided
it does not represent the Network Elements as originating from the other Party or its Afmiates in
any marketing, advertising or promotional activities or materials.

the resold goods and services are in any way associated with or originated from the

5.10.6 For purposes of resale only and notwithstanding the above, unless otherwise prohibited
by Qwest pursuant to an applicable provision herein, CLEC may use the phrase "CLEC" is a
"Reseller of Qwest Services" (the Authorized Phrase) in CLEC's printed materials provided:

5.10.6.1 The Authorized Phrase is not used in connection with any goods or
services other than Qwest services resold by CLEC.

5.10.62 CLEC's use of the Authorized
Customers to believe that CLEC is Qwest.

Phrase does not cause End User

5.10.6.3 The Authorized Phrase, when displayed, appears only in text form (CLEC
may not use the Qwest logo) with all letters being the same font and point size. The
point size of the Authorized Phrase shall be no greater than one fourth the point size of
the smallest use of CLEC's name and in no event shall exceed 8 point size.

5.10.64 CLEC shall provide all printed materials using the Authorized Phrase to
Qwest for its prior written approval.

5.10.65 If Qwest determines that CLEC's use of the Authorized Phrase causes
End User Customer confusion, Qwest may immediately terminate CLEC's right to use
the Authorized Phrase.

5.10.66 Upon termination of CLEC's right to use the Authorized Phrase or
termination of this Agreement, all permission or right to use the Authorized Phrase shall
immediately cease to exist and CLEC shall immediately cease any and all such use of
the Authorized Phrase. CLEC shall ether promptly return to Qwest or destroy all
materials in its possession or control displaying the Authorized Phrase.

5.10.7 Qwest and CLEC each recognize that nothing contained in this Agreement is intended
as an assignment or grant to the other of any right, title or interest in or to the trademarks or
service marks of the other (the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties to use the Marks of the other and is
not assignable. Neither Party will do anything inconsistent with the other's ownership of their
respective Marks, and all rights, if any, that may be acquired by use of the Marks shall inure to
the benefit of thee respective Owners. The Parties shalt comply with all Applicable Law
governing Marks worldwide and neither Party will infringe the Marks of the other.

Qwest Arizona SGAT- Tenth Revision, January 17, 2002 38



Section 5
Terms and Conditions

5.10.8 Upon request, for all intellectual property owned or controlled by a third party and
licensed to Qwest associated with the Llnburidled Network Elements provided by Qwest under
this Agreement, either on the Effective Date or at any time during the term of the Agreement,
Qwest shall within ten (10) business days, unless there are extraordinary circumstances in
which case Qwest will negotiate an agreed upon date, then disclose to CLEC in writing (i) the
name of the Party owning, controlling or licensing such intellectual property, (ii) the facilities or
equipment associated with such intellectual property, (iii) the nature of the intellectual property,
and (iv) the relevant agreements or licenses governing Qwest's use of the intellectual property.
Except to the extent Qwest is prohibited by confidentiality or other provisions of an agreement or
license from disclosing to CLEC any relevant agreement or license within ten (10) business
days of a request by CLEC, Qwest shall provide copies of any relevant agreements or licenses
governing Qwest's use of the intellectual property to CLEC. To the extent Qwest is prohibited
by confidentiality or other provisions of an agreement or license from disclosing to CLEC any
relevant agreement or license, Qwest shall immediately, within ten (10) business days (i)
disclose so much of it as is not prohibited, and (ii) exercise best efforts to cause the vendor,
licensor or other beneficiary of the confidentiality provisions to agree to disclosure of the
remaining portions under terms and conditions equivalent to those governing access by and
disclosure to Qwest.

5.11 Warranties

5.11.1 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PARTIES AGREE
THAT NEITHER PARTY HAS MADE, AND THAT THERE I
WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND THAT ALL
PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED "AS IS," WITH ALL
FAULTS.

DOES NOT EXIST ANY

5.12 Assignment

5.12.1 Neither Party may assign or transfer (whether by operation of law or otherwise)
this Agreement (or any rights or obligations hereunder) to a third party without the prior written
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate Affiliate or an entity under its common control, without the
consent of the other Party, provided that the performance of this Agreement by any such
assignee is guaranteed by the assignor. Any attempted assignment or transfer that is not
permitted is void ab initio. Without limiting the generality of the foregoing, this Agreement shall
be binding upon and shall inure to the benefit of the Parties' respective successors and assigns.

5.12.2 Intentionally Left Blank.

5.12.3 Nothing in this section is intended
interconnection Agreements under §252 of the Act,

to restrict CLEC's rights to opt into

5.13 Default

5.13.1 If either Party defaults in the payment of any amount due hereunder or if either Party
, or violation shall

continue for thirty (30) calendar Days after written notice thereof, the other Party may seek relief
in accordance with the Dispute Resolution provision of this Agreement. The failure of either
Party to enforce any of the provisions of this Agreement or the waiver thereof in any instance

violates any other material provision of this Agreement and such default
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shall not be construed as a general waver or relinquishment on its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effect.

5.14 Disclaimer of Agency

5.14.1 Except for provisions herein expressly authorizing a Party to act for another, nothing in
the Agreement shall constitute a Party as a legal representative or agent of the other Party, nor
shall a Party have the right or authority to assume, create or incur any liability or any obligation
of any kind, express or simpled, against or in the name or on behalf of the other Party unless
otherwise expressly permitted by such other Party. Except as otherwise expressly provided in
this Agreement, no Party undertakes to perform any obligation of the other Party whether
regulatory or contractual, or to assume any responsibility for the management of the other
Party's business.

5.15 Severability

5.15.1 In the event that any one or more of the provisions contained herein shall for any reason
be held to be unenforceable or invalid in any respect under law or regulation, the Parties will
negotiate in good faith for replacement language as set forth herein. If  any part of this
Agreement is held to be invalid or unenforceable for any reason, such invalidity or
unenforceability will affect only the portion of this Agreement which is invalid or unenforceable.
in all other respects, this Agreement will stand as if such invalid or unenforceable provision had
not been a part hereof, and the remainder of this Agreement shall remain in full force and effect.

5.16 Nondisclosu re

5.16.1 Ala information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools, technical
information, data, employee records, maps, financial reports, and market data, (i) furnished by
one Party to the other Party dealing with business or marketing plans End User Customer
specif ic, facility specif ic, or usage specif ic information, other than End User Customer
information communicated for the purpose of providing Directory Assistance or publication of
directory database, or (ii) in written, graphic, electromagnetic, or other tangible form and marked
at the time of delivery as "Confidential" or "Proprietary", or (iii) communicated and declared to
the receiving Party at the time of delivery, or by written notice given to the receiving Party within
ten (10) calendar Days after delivery, to be "Confidential" or "Proprietary" (collectively referred to
as "Proprietary Information"), shall remain the property of the disclosing Party. A Party who
receives Proprietary Information via an oral communication may request written confirmation
that the material is Proprietary Information. A Party who delivers Proprietary Information via an
oral communication may request written confirmation that the Party receiving the information
understands that the material is Proprietary Information. Each Party shall have the right to
correct an inadvertent failure to identify information as Proprietary information by giving written
notification within thirty (30) Days after the information is disclosed. The receiving Party shall,
from that time forward, treat such information as Proprietary Information.

5.16.2 Upon request by the disclosing Party, the receiving Party shall return ail tangible copies
of Proprietary Information, whether written, graphic or otherwise, except that the receiving Party
may retain one copy for archival purposes.

5.16.3 Each Party shall keep all of the other Party's Proprietary Information confidential and will
disclose it on a need to know basis only. In no case shall metal marketing, sales personnel, or
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strategic planning have access to such Proprietary Information. The Parties shall use the other
Party's Proprietary information only in connection with this Agreement. Neither Party shall use
the other Party's Proprietary information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

5.16.4 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in this
Agreement do not apply to such Proprietary information as;

a) was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written records prepared prior to delivery
by the disclosing Party, or

b) is or becomes publicly known through no wrongful act of the receiving Party, or

c) is rightfully received from a third Person having no direct or indirect secrecy or
confidentiality obligation to the disoiosing Party with respect to such information, or

d) is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of services
pursuant to the Agreement and does not have any direct or indirect access to the
Proprietary Information, or

e) is disclosed to a third person by the disclosing Party without similar restrictions
on such third person's rights, or

f> is approved for release by written authorization of the disclosing Party; or

g) is required to be disclosed by the receiving Party pursuant to Applicable Law or
regulation provided that the receiving Party shall give sufficient notice of the requirement
to the disclosing Party to enable the disclosing Party to seek protective orders.

5.16.5 Nothing herein is intended to prohibit a Party from supplying factual information about its
network and Telecommunications Services on or connected to its network to regulatory
agencies including the Federal Communications Commission and the Commission so long as
any confidential obligation is protected. in addition either Party shall have the right to disclose
Proprietary information to any mediator, arbitrator, state or federal regulatory body, the
Department of Justice or any court in the conduct of any proceeding arising under or relating in
any way to this Agreement or the conduct of either Party in connection with this Agreement,
including without limitation the approval of this Agreement, or in any proceedings concerning the
provision of InterdATA services by Qwest that are or may be required by the Act. The Parties
agree to cooperate with each other in order to seek appropriate protection or treatment of such
Proprietary information pursuant to an appropriate protective order in any such proceeding.

5.16.6 Effective Date of this Section. Notwithstanding any other provision of this
Agreement, the Proprietary information provisions of this Agreement shall apply to ail
information furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the Effective Date.

546.7 Each Party agrees that the disclosing Party could be irreparably injured by a
breach of the confidentiality obligations of this Agreement by the receiving Party or its
representatives and that the disclosing Party shalt be entitled to seek equitable relief, including
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injunctive relief and specific performance, in the event of any breach of the confidentiality
provisions of this Agreement. Such remedies shall not be deemed to be the exclusive remedies
for a breach of the confidentiality provisions of this Agreement, but shall be in addition to all
other remedies available at law or in equity.

5.16.8 Nothing herein should be construed as limiting either Party's rights with respect
to its own Proprietary information or its obligations with respect to the other Party's Proprietary
information under Section 222 of the Act.

545.9 Forecasts provided by either Party to the other Party shall be deemed
Confidential Information and the Parties may not distribute, disclose or reveal, in any form, this
material other than as allowed and described in subsections 5.16.91 and 5.16».9.2.

5.16.91 The Parties may disclose, on a need to know basis only, CLEC individual
forecasts and forecasting information disclosed by Qwest, to Qwest's legal personnel in
connection with their representation of Qwest in any dispute regarding the quality or
timeliness of the forecast as it relates to any reason for which the CLEC provided it to
Qwest under this SGAT as well as to CLEC's wholesale account managers, wholesale
LIS and Collocation product managers,
responsible for preparing or responding to such forecasts or forecasting information. In
no case shall retail marketing, sales or strategic planning have access to this forecasting
information. The Parties will inform all of the aforementioned personnel, with access to
such Confidential Information, of its confidential nature and will require personnel to
execute a nondisclosure agreement which states that, upon threat of termination, the
aforementioned personnel may not reveal or discuss such information with those not
authorized to receive it except as specifically authorized by law. Violations of these
requirements shall subject the personnel to disciplinary action up to and including
termination of employment.

network and growth planning personnel

5.16.9.1.1 Upon the specific order of the Commission, Qwest shall provide
the forecast information that CLECs have made available to Qwest under this

| Qwest shall take any actors necessary to protect the
confidentiality and to prevent the public release of the information pending any
applicable Commission procedures. Qwest shall provide notice to all CLECs
involved at least five (5) business days prior to the release of the information.

SGAT under seal.

5.16.92 The Parties shall maintain confidential forecasting information in secure
files and locations such that access to the forecasts is limited to the personnel
designated in subsection 5.16.81 above and such that no other personnel have
computer access to such information.

5.17 Survival

5.17.1 Any liabilities or obligations of a Party for acts or omissions prior to the termination of this
Agreement, and any obligation of a Party under the provisions regarding indemnification,
Confidential or Proprietary Information, limitations of liability, and any other provisions of this
Agreement which, by their terms, are contemplated to survive (or to be performed after)
termination of this Agreement, shall survive cancellation or termination hereof.
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5.18 Dispute Resolution

5.18.1 If any claim, controversy or dispute between the Parties, their agents, employees,
officers, directors or affiliated agents should arise, and the Parties do not resolve it in the
ordinary course of their dealings (the "Dispute"), then it shall be resolved in accordance with this

Each notice of default, unless cured within the applicable cure period, shall be
resolved in accordance herewith. Dispute resolution under the procedures provided in this
Section 5.18 shall be the preferred, but not the exclusive, remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each Party reserves its rights to
resort to the Commission or to a court, agency, or regulatory authority of competent jurisdiction.
Nothing in this Section 5.18 shall limit the right of either Qwest or CLEC, upon meeting the
requisite showing, to obtain provisional remedies (including injunctive relief) from a court before,
during or after the pendency of any arbitration proceeding brought pursuant to this Section 5.18.
However, once a decision is reached by the Arbitrator, such decision shall supersede any
provisional remedy.

S€ctiof1.

5.18.2 At the written request of either Party (the Resolution Request), and prior to any other
formal dispute resolution proceedings, each Party shall within seven (7) calendar Days after
such Resolution Request designate a vice-presidential level employee or a representative with
authority to make commitments to review, meet, and negotiate, in good faith, to resolve the
Dispute. The Parties intend that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, such as mediation, to assist in these negotiations.
The discussions and correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential information developed for purposes of settlement,
and shall be exempt from discovery and production, and shall not be admissible in any
subsequent arbitration or other proceedings without the concurrence of both of the Parties.

5.18.3 If the vice-presidential level representatives or the designated representative with
authority to make commitments have not reached a resolution of the Dispute within fifteen (15)
calendar Days after the Resolution Request (or such longer period as agreed to in writing by the
Parties), or if either Party fails to designate such vice-presidential level representative or their
representative with authority to make commitments within seven (7) calendar Days after the
date of the Resolution Request, then either Party may request that the Dispute be settled by
arbitration. Notwithstanding the foregoing, a Party may request that the Dispute be settled by
arbitration two (2) calendar Days after the Resolution Request pursuant to the terms of Section
5.18.3.1. in any case, the arbitration proceeding shall be conducted by a single arbitrator,
knowledgeable about the Telecommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceeding shall be conducted by a panel
of three (3) arbitrators knowledgeable about the Telecommunications industry. The arbitration
proceedings shall be conducted under the then-current rules for commercial disputes of the
American Arbitration Association (AAA) or J.A.M.S./Endispute, at the election of the Party that
initiates dispute resolution under this Section 5.18. Such rules and procedures shall apply
notwithstanding any part of such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 9 U.S.C. Sections 't-16, not state law, shall govern the arbitrability
of the Dispute. The arbitrator shall not have authority to award punitive damages. The
arbitrator's award shall be final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees. and shall share equally in the
fees and expenses of the arbitrator. The arbitration proceedings shall occur in the Denver,
Colorado metropolitan area or in another mutually agreeable location. it is acknowledged that
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the Parties, by mutual, written agreement, may change any of these arbitration practices for a
particular, some, or all Dispute(s). The Party which sends the Resolution Request must notify
the Secretary of the Commission of the arbitration proceed ng within forty eight (48) hours of the
determination to arbitrate.

5.18.31 All expedited procedures prescribed by the AAA or J.A.M.S./Endispute
rules, as the case may be, shall apply to Disputes affecting the ability of a Party to
provide uninterrupted, high quality services to its End User Customers, or as otherwise
called for in this Agreement. A Party may seek expedited resolution of a Dispute if the
vice-presidential level representative, or other representative with authority to make
commitments, have not reached a resolution of the Dispute within two (2) calendar Days
after the Resolution Request. In the event the Parties do not agree that a service
affecting Dispute exists, the Dispute resolution shall commence under the expedited
process set forth in this Section 5,18.:3.1, however, the first matter to be addressed by
the Arbitrator shall be the applicability of such process to such Dispute.

5.18.32 There shall be no discovery except for the exchange of documents
deemed necessary by the Arbitrator to an understanding and determination of the

Qwest and CLEC shall attempt, in good faith, to agree on a plan for such
document discovery. Should they fail to agree, either Qwest or CLEC may request a
joint meeting or conference call with the Arbitrator. The Arbitrator shall resolve any
Disputes between Qwest and CLEC, and such resolution with respect to the need,
scope, manner, and timing of discovery shall be final and binding,

Dispute.

5.18.3.3 Arbitrator's Decision.

5.18.3.3.1 The Arbitrator's decision and award shall be in writing and shall
state concisely the reasons for the award, including the Arbitrator's findings of
fact and conclusions of law.

5.18.3.3.2 An interlocutory decision and award of the Arbitrator granting or
denying an application for preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but no later than ten (10) business
days after the appellarltls receipt of the decision challenged. During the
pendency of any such challenge, any injunction ordered by the Arbitrator shall
remain in effect, but the enjoined Party may make an application to the Arbitrator
for appropriate security for the payment of such costs and damages as may be
incurred or suffered by it if it is found to have been wrongfully enjoined, if such
security has not previously been ordered. If the authority of competent
jurisdiction determines that it will review a decision granting or denying an
application for preliminary injunctive relief, such review shall be conducted on an
expedited basis.

5.18.3,4 To the extent that any information or materials disclosed in the course of
an arbitration proceeding contain proprietary, trade secret or Confidential Information of
either Party, it shall be safeguarded in accordance with Section 5.16 of this Agreement

proprietary, trade secret or Confidential Information that the Parties negotiate. However,
nothing in such negotiated agreement shall be construed to prevent ether Party from
disclosing the other Party's information to the Arbitrator in connection with or in
anticipation of an arbitration proceeding, provided, however, that the Party seeking to

or if the Parties mutually agree such other appropriate agreement for the protection 0%
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disclose the information shall first provide fifteen (15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of the other Party, may seek a
protective order from the arbitrator. Except as the Parties otherwise agree, or as the
Arbitrator for good cause orders. the arbitration proceedings, including hearings, briefs,
orders, pleadings and discovery shall not be deemed confidential and may be disclosed
at the discretion of either Party, unless it is subject to being safeguarded as proprietary,
trade secret or Confidential Information, in which event the procedures for disclosure of
such information shall apply,

5.18.4 Should it become necessary to resort to court proceedings to enforce a Party's
compliance with the dispute resolution process set forth herein, and the court directs or
otherwise requires compliance herewith, then all of the costs and expenses, including its
reasonable attorney fees, incurred by the Party requesting such enforcement shall be
reimbursed by the non-complying Party to the requesting Party.

No Dispute, regardless of the form of action, arising out of this Agreement, may
be brought by either Party more than two (2) years after the cause of action accrues.
5.18.5

5.18.6 Nothing in this Section is intended to divest or limit the jurisdiction and authority
of the Commission or the FCC as provided by state and federal law.

5.18.7 In the event of a conflict between this Agreement and the rules prescribed by the
AAA or J.A.M.S./Endispute, this Agreement shall be controlling.

5.18.8 This Section does not apply to any claim, controversy or Dispute between the
Parties, their agents, employees, officers, directors or affiliated agents concerning the
misappropriation of use of intellectual property rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a Party.

5.19 Controlling Law

5.19.1 This Agreement is offered by Qwest and accepted by CLEC in accordance with
applicable federal law and the state law of Arizona. It shall be interpreted solely in accordance
with applicable federal law and the state law of Arizona.

5.20 Responsibility for Environmental Contamination

5.20.T -
the presence or release of any Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless the other, its officers,
directors and employees from and against any losses, damages, claims, demands, suits,
liabilities, fines, penalties and expenses (including reasonable attorneys' fees) that arise out of
or result from (i) any Environmental Hazard that the indemnifying Party, its contractors or agents
introduce to the Work Locations or (ii) the presence or release of any Environmental Hazard for
which the indemnifying Party is responsible under Applicable Law.

Neither Party shall be Iiabie to the other for any costs whatsoever resulting from

In the event any suspect materials within Qwest-owned, operated or leased
facilities are identified to be asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect materials, such CLEC activities
will be in accordance with applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities undertaken by CLEC or

5.20.2
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equipment placement activities that result in the generation of asbestos-containing material,
CLEC does not have any responsibility for managing, nor is it the owner of, nor does it have any
liability for, or in connection with, any asbestos-containing material. Qwest agrees to
immediately notify CLEC if Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment or operations, including, but
not limited to, contamination of equipment.

5.21 Notices

5.21.1 Any notices required by or concerning this Agreement shall be in writing and
shall be sufficiently given if delivered personally, delivered by prepaid overnight express service,
or sent by certified mail, return receipt requested, or by email where specified in this Agreement
to Qwest and CLEC at the addresses shown below

Qwest Corporation
Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202
Email
Phone
Fax

With copy to:
Qwest Law Department
Attention: Corporate Counsel, Interconnection
1801 California Street, 49th Floor
Denver, CO 80202
Email
Phone
Fax

and to CLEC at the address shown below:

Email
Phone
Fax

If personal delivery is selected to give notice, a receipt acknowledging such delivery must be
obtained. Each Party shall inform the other of any change in the above contact Person and/or
address using the method of notice called for in this Section 5.21.

5.22 Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and discharge
of all employees assisting in the performance of such obligations. Each Party will be solely
responsible for all matters relating to payment of such employees, including compliance with
social security taxes, withholding taxes and all other regulators governing such matters. Each

5.22.1
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Party wit! be solely responsible for proper handling, storage, transport and disposal at its own
expense of all (i) substances or materials that it or its contractors or agents bring to, create or
assume control over at Work Locations, and (ii) Waste resulting therefrom or otherwise
generated in connection with its or its contractors' or agents' activities at the Work Locations.
Subject to the limitations on liability and except as otherwise provided in this Agreement, each
Party shall be responsible for (i) its own acts and performance of all obligations imposed by
Applicable Law in connection with its activities, legal status and property, real or personal, and
(ii) the acts of its own Affiliates, employees, agents and contractors during the performance of
that Party's obligations hereunder.

5.23 No Third Party Beneficiaries

5.23.1 The provisions of this Agreement are for the benefit of the Parties and not for any
other Person. This Agreement will not provide any Person not a Party to this Agreement with
any remedy, claim, Iiabiiity, reimbursement, claim of action, or other right in excess of those
existing by reference in this Agreement.

5.24 Reserved for Future Use.

5.25 Publicity
5.25.1 Neither Party shall publish or use any publicity materials with respect to the
execution and delivery or existence of this Agreement without the prior written approval of the
other Party._Nothing in this section shall limit a Party's ability to issue public statements with
respect to regulatory or judicial proceedings.

5.26 Executed in Counterparts
5.26.1 This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original, but such counterparts shall together constitute one and the same
instrument.

5.27 Compliance

5.27.1 Each Party shall comply with all applicable federal, state, and local laws, rules
and regulations applicable to its performance under this Agreement. Without limiting the
foregoing, Qwest and CLEC agree to keep and maintain n full force and effect all permits,
licenses, certificates, and other authorities needed to perform their respective obligations
hereunder.

5.28
1994

Compliance with the Communications Assistance Law Enforcement Act of

Each Party represents and warrants that any equipment, facilities or services
provided to the other Party under this Agreement comply with CALEA, Each Party shall
indemnify and hold the other Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and shall at the non-compliant Party's sole cost and expense,
modify or replace any equipment, facilities or services provided to the other Party under this
Agreement to ensure that such equipment, facilities and services fully comply with CALEA.

5.28.1
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5.29 Cooperation

5.29.1 The Parties agree that this Agreement involves the provision of Qwest services in
ways such services were not previously available and the introduction of new processes and
procedures to provide and bill such services. Accordingly, the Parties agree to work jointly and
cooperatively in testing and implementing processes for pre-ordering, ordering, maintenance,
Provisioning and Bill ing and in reasonably resolving issues which result f rom such
implementation on a timely basis. Electronic processes and procedures are addressed in
Section 12 of this Agreement.

5.30 Amendments

5.30.1 Either Party may request an amendment to this Agreement at any time by
providing to the other Party in writing information about the desired amendment and proposed
language changes. If the Parties have not reached agreement on the requested amendment
within sixty (60) calendar Days after receipt of the request, either Party may pursue resolution of
the amendment through the Dispute Resolution provisions of this Agreement.

5.31 Entire Agreement

5.31 .1 This Agreement constitutes the entire agreement between Qwest and CLEC and
supersedes all prior era! or written agreements, representations, statements, negotiations,
understandings, proposals and undertakings with respect to the subject matter hereof.

5.32 Reserved for Future Use
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Section 6.0 RESALE

6 .1 Description

6.1.1 Qwest shall offer for resale at wholesale rates any Telecommunications Services that it
provides at retail to subscribers who are not Telecommunications Carriers, subject to the terms
and conditions of this Section. All Qwest retail Telecommunications Services are available for
resale from Qwest pursuant to the Act and will include terms and conditions (except prices) in
Qwest's applicable product Tariffs, catalogs, price lists, or other retail Telecommunications
Services offerings. To the extent, however, that a conflict arises between the terms and
conditions of the Tariff, catalog, price list, or other retail Telecommunications Services offering
and this Agreement, this Agreement shall be controlling.

6.1.2 While this Section 6.0 of this Agreement addresses the provision of certain Qwest
services to CLEC for resale by CLEC, the Parties also acknowledge that CLEC is required to
provide its Telecommunications Services to Qwest for resale by Qwest. Upon request by
Qwest, CLEC shall make its Telecommunications Services available to Qwest for resale
pursuant to the applicable provisions of the Telecommunications Act of 1996, the FCC's
relevant orders and rules, and the Commission's relevant orders and rules.

6.1.3
Section 6.

Certain Qwest services are not available for resale under this Agreement, as noted in
2. The applicable discounts for services available for resale are identified in Exhibit A.

e.2 Terms and Conditions

6.2.1 Qwest shall offer introductory training on procedures that CLEC must use to access
Qwest's OSS at no cost to CLEC. If CLEC asks Qwest personnel to travel to CLEC's location to
deliver training, CLEC will pay Qwest's reasonable travel related expenses. Qwest may also
offer to CLEC other training at reasonable costs.

6.2.2 Services avaliable for resale under this Agreement may be resold only to the same class
of end user to which Qwest sells such services where such restrictions have been ordered or
approved by the Commission. Such restrictions are listed below in this Section 8.2.2.

6.22.1 Promotional offerings of ninety (90) Days or less are available for resale.
Such promotions are available for resale under the same terms and conations that are
available to Qwest retail end users, with no wholesale discount. Should Qwest re-offer
any promotion for a sequential ninety (90) day or less promotion period following the
initial ninety (90) day or less promotion period, then the initial and subsequent
promotion(s) will be available to CLEC for resale with any applicable wholesale discount.

8.2.2.2 Market Trials of ninety (90) Days or less are not available for resale.

6.2.2.3 Residential services and Lifeline/Link-up services are available only to the
same class of end user eigibie to purchase these services from Qwest.

6.2.2.4 Universal Emergency Number Service is not available for resale.
Universal Emergency Number Service (E911/911" service) is provided with each Local
Exchange Service line resold by CLEC whenever E911/911 service would be provided
on the same line if provided by Qwest to a Qwest retail end user.
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6.2.2.5 Non-Telecommunications Services, such as
maintenance, calling cards and CPE, are not available for resale.

inside wiring and

6.2.2.6 Voice messaging service is available for resale at the retail rate with no
discount. Enhanced services and information services other than voice messaging are
not available for resale.

6.2.2.7
resale at the wholesale discount rate specified In Exhibit A of this Agreement. All terms
and conditions (except prices) in Qwest's applicable Tariffs, catalogs, price lists, or other
retail Telecommunications Services offerings will apply to resale of CSAs, including early
termination liability. Nothing in this Agreement shall affect any obligation of any Qwest
retail end user that early terminates a CSA, including payment of any early termination
charges.

Qwest will make retail Contract Service Arrangements (CSA) available for

6.2.2.8 Grandfathered services are available for resale by CLEC to existing end
users of the grandfathered product or service.

6.2.2.9 Centrex terms and conditions related to calculation of charges for, and
provisioning of common blocks, station lines and optional features will be based on the
Centrex definition of a system and CLEC's serving Iocaton.

62.2.9.1 Where a common block is applicable, a Centrex system is defined
by a single common block or multiple common blocks for a single CLEC within a
single Central Office switching system. A common block defines the dialing plan
for intercom calling, access to the Public Switched Network and/or private
facilities, station line and system restrictions and feature access arrangements
and functionality. CLEC may purchase multiple common blocks within a single
Central Office switching system when CLEC requires different dialing plans,
feature access arrangements and station line or system restrictions within a
single system operation, CLEC with multiple common blocks within the same
Central Office Switch may have Network Access Register and Private Facility
trunk groups aggregated across multiple common blocks. Centrex system based
optional features (Le. Automatic Route Selection) may not be aggregated across
multiple common blocks. A Centrex system must provide station lines to at least
one location and may provide station lines to multiple locations.

62.2.9.2 Centrex station Ines are provisioned and charges are calculated
based on sewing CLEC's location. A location is defined as the site where Qwest
facilities (cable plant from the sewing Central Office Switch) meet CLEC facilities
(inside wire). In a multi-tenant building, Qwest may bring facilities directly to a
single Point of Interconnection with CLEC faculties, typically n a basement
equipment room, which would be considered a single location for this multi-
tenant building. Should Qwest bring service to multiple floors or offices within a
multi-tenant building each f loor or off ice with a separate CLEC facilities
termination point is considered a Iocaton. CLEC with multiple buildings within
contiguous property (campus) will be provisioned and billed as a single location.
Contiguous property is defined as property owned or leased by a single CLEC
and not separated by public thoroughfare, river or railroad rights» of-way.
Property all be considered contiguous when connected via connecting
passageways or conduit acceptable to Qwest for its facilities. CLEC with Centrex
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station lines from multiple Central Office switching systems, within the same
Qwest Wire Center, and provisioned to the same location will not be charged for
service or provisioned as if service was originating from a single Centrex system.
For example, station lines may only be aggregated from a single Centrex CLEC
system to a single CLEC serving location for rating purposes. CLEC may not
specify a Central Office as a CLEC location for the termination of Centrex station
lines.

6.22.10
at a discount.

Private line service used for Special Access is available for resale but not

62.2.11 Reserved for Future Use.

6.2.2.12 Telecommunications Services provided directly to CLEC for its own use
and not resold to end users must be identified by CLEC as such, and CLEC wilt pay
Qwest retail prices for such services.

6.2.3
equal in quality and In substantially the same time and manner that Qwest provides these
services to itself, its subsidiaries, its Affiliates, other Resellers, and Qwest's retail end users.
Qwest shall also provide resold services to CLEC in accordance with the Commission's retail
service quality requirements, if any. Qwest further agrees to reimburse CLEC for credits or
fines and penalties assessed against CLEC as a result of Qwest's failure to provide service to
CLEC, subject to the following provisions:

Qwest shall provide to CLEC Telecommunications Services for resale that are at least

6.2.3.1 Qwest shall provide service credits to CLEC for resold services in
accordance with the Commission's retail service requirements that apply to Qwest retail
services, if any. Such credits shall be limited in accordance with the following:

a) Qwest's service credits to CLEC shall be provided at the rate at which
Qwest is required to provide credit to its retail end users;

b) Qwest shall only be liable to provide service credits in accordance with
the resold services provided to CLEC. Qwest is not required to provide service
credits for service failures that are the fault of CLEC,

o) Qwest shall not be liable to provide service credits to CLEC if CLEC is not
subject to the Commission's service quality requirements,

d) Qwest shall not be liable to provide service credits to CLEC if CLEC does
not provide service quality credits to its end users, and

e) In no case shall Qwest's credits to CLEC exceed the amount Qwest
would pay a Qwest end user under the service quality requirements.

f) Reserved for Future Use.

6.2.3.2 Fines and Penalties - Qwest shall be liable to pay to CLEC fines and
penalties for resold services in accordance with the Commission's retail service
requirements that apply to Qwest retail services, if any. Such credits shall be limited in
accordance with the following:
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a) Fines and penalties paid to CLEC shall be paid at the rate at which
Qwest's retail operations are required to pay fines or penalties,

b) Qwest shall only be liable to provide fines and penalties in accordance
with the resold services provided to CLEC. Qwest is not required to pay fines
and penalties for service failures that are the fault of CLEC;

c) Qwest shall not be table to provide fines and penalties to CLEC if CLEC
is not subject to the Commission's fine and penalty requirements for service
quality, and

d) In nO case shall Qwest's fines and penalties to CLEC exceed the amount
Qwest would pay the Commission under the service quality plan.

e) Reservedfor FutureUse.

6.2.4 In the event that there are existing agreements between CLEC and Qwest for resale
under Qwest retail Tariff discounts. CLEC may elect to continue to obtain services for resale
under the existing agreements and retail Tariff discounts, or CLEC may elect to terminate such
existing agreements and obtain such services by adopting this Agreement pursuant to the
General Terms of this Agreement. If CLEC so adopts this Agreement, the associated wholesale
discount specified in Exhibit A of this Agreement will apply.

6.2.5 Reserved for Future Use.

6.2.6 The Parties may not reserve blocks of telephone numbers except as allowed by
Applcable Law or regulation.

6.2.7 Qwest will accept at no charge one primary white pages directory listing for each main
telephone number belonging to CLEC's end user based on end user information provided to
Qwest by CLEC. Qwest wt!! place CLEC's end users' listings in Qwest's Directory Assistance
Database and will include such listings in Qwest's Directory Assistance Service. Additional
terms and conditions with respect to directory listings are described in the Ancillary Services
Section and the Qwest Dex Section of this Agreement,

6.2.8 Qwest shall provide to CLEC, for CLEC's end users, E911/911 call routing to the
appropriate Public Safety Answerng point (PSAP). Qwest shall not be responsible for any
failure of CLEC to provide accurate end user information for listings in any databases in which
Qwest is required to retain and/or maintain such information. Qwestshall provide CLEC's end
user information to the Automatic Location identification/Database Management System
(ALI/DMS). Qwest shall use ts standard process to update and maintain CLEC's end user
service information in the ALI/DMS used to support E911/911 services on the same schedule
that it uses for its retail end users. Qwest assumes no liability for the accuracy of information
provided by CLEC.

6.2.9 If Qwest provides and CLEC accepts Qwest's Directory Assistance Service or operator
services for CLEC's resold local Exchange Service lines, such directory assistance and operator
services may be provided with branding as provided in this Agreement in Sections 10.5 for
Directory Assistance Service, and 10.7 for operator services.

6.2.10 CLEC shall designate the Primary interexchange Carrier (PlC) assignments on behalf of
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its end users for InterdATA and lntraLATA services, CLEC and Qwest shall follow all Applicable
Laws, rules and regulations with respect to PlC changes. Qwest shall disclaim any Iiabifity for
CLEC's improper InterdATA and lntraLATA PlC change requests, and CLEC shall disclaim any
liability for Qwest's improper InterdATA (when applicable) and lntraLATA PlC change requests.

6.2.11 When end users switch from Qwest to CLEC, or to CLEC from any other Reseller and if
they do not change their sen/ice address to an address served by a different Central Office,
such end users shall be permitted to retain their current telephone numbers if they so desire.

6.2.12 In the event Qwest properly terminates the provisioning of any resold services to CLEC
for any reason CLEC shall be responsible for providing any and all necessary notice to its end
users of the termination. in no case shall Qwest be responsible for providing such notice to
CLEC's end users. Qwest will provide notice to CLEC of Qwest's termination of a resold service
on a timely basis consistent with Commission rules and notice requirements.

6.2.13 The underlying network provider of a resold service shall be entitled to receive, from the
purchaser of Switched Access, the appropriate access charges pursuant to its then effective
Switched Access Tariff.

6.2.14 Resold services are available where facilities currently exist and are capable of providing
such services without construction of additional facilities or enhancement of existing facilities.
However, if CLEC requests that facilities be constructed or enhanced to provide resold services,
Qwest will construct facilities to the extent necessary to satisfy its obligations to provide basic
local Exchange Service as set forth in Qwest's retail Tariff and Commission rules. Under such
circumstances, Qwest all develop and provide to CLEC a price quote for the construction.
Construction charges associated with resold services will be applied in the same manner that
construction charges apply to Qwest retail end users. If the quote is accepted by CLEC, CLEC
will be billed the quoted price and construction will commence after receipt of payment.

8.3 Rates and Charges

6.3.1 Wholesale discounts for resold Telecommunications Services offerings are provided in
Exhibit A. The Telecommunications Services offerings available for resale but excluded from
the wholesale pricing arrangement in the Agreement are available at the retail Tariff, price list,
catalog, or other retail Telecommunications Services offering rates. Telecommunications
Services available for resale with or without a wholesale discount are subject to Commission-
approved change, and any such changes shall apply from the effective date of such change on
a going-forward basis only.

6.32 The Customer Transfer Charges (CTC) as specified in Exhibit A apply when transferring
services to CLEC.

6.3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge to end
users, will continue to be paid by CLEC without discount for each local exchange line resold
under this Agreement. All federal and state rules and regulations associated with SLC as found
in the applicable Tariffs also apply.

6.3.4 CLEC will pay to Qwest the Primary Interexchange Carrier (PlC) change charge without
discount for CLEC end user changes of Interexchange or IntraLATA Carriers. Any change in
CLEC's end users' Interexchange or lntraLATA Carrier must be requested by CLEC on behalf of
its end user, and Qwest will not accept changes to CLEC's end users' Interexchange or
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IntraLATA Carrier(s) from anyone other than CLEC.

6.3.5 CLEC agrees to pay Qwest when its end user activates any services or features that are
billed on a per use or per activation basis (e.g., continuous redial, fast call return, call back
calling, call trace) subject to the applicable discount in Exhibit A as such may be amended
pursuant to this Section. With respect to all such charges, Qwest shalt provide CLEC with
sufficient information to enable CLEC to bill its end users.

6.3.6 Miscellaneous Charges applicable to services ordered for resale by CLEC will apply if
such Miscellaneous Charges apply for equivalent services ordered by Qwest retail end users,
except that CLEC will receive any applicable wholesale discount. Such Miscellaneous Charges
include charges listed in the applicable Tariff.

6.3.7 If the Commission orders additional services to be available for resale, Qwest will revise
Exhibit A to incorporate the services added by such order into this Agreement, effective on the
date ordered by the Commission. if the Commission indicates those additional services must
be available for resale at wholesale discount rates, those additional services will be added to
this Agreement at the original Agreement wholesale discount rate.

6,2».8 Qwest shall timely bill new or changed Commission-ordered resale rates or charges
using the effective date for such rates or charges as ordered by the Commisson. If Qwest bills
CLEC amounts different from new or changed rates or charges after the effective date of such
rates or charges, Qwest shall make appropriate bill adjustments or provide appropriate bill
credits on CLEC's bill(s).

6.3.9 If rates for services resold by CLEC under this Agreement change, based on changes in
Qwest's Tariffs, catalogs, price lists or other retail Telecommunications Services offerings,
charges billed to CLEC for such services will be based upon the new Tariff, catalogs, price lists,
or other retail Telecommunications Services offerings rates less the applicable wholesale
discount, if any, as agreed to herein or as established by Commission order. The new rate will
be ef fective upon the ef fective date of  the Tarif f ,  catalog, price list, or other retail
Telecommunications Seivices offerings.

43.3.10 Product-specific nor recurring charges as set forth in Qwest's applicable Tariffs,
catalogs, price lists, or other retail Telecommunications Services offerings will apply when new
or additional resold services are ordered and installed at CLEC's request for use by CLEC's end
users. Such rionrecurring charges will be subject to the wholesale discount, if any, that applies
to the underlying service being added or changed.

8.4 Ordering Process

6.4.1 CLEC, or CLEC's agent shall act as the single point of contact for its end users' service
1 service design, order taking, provisioning, change

orders, training, maintenance, trouble reports, repair, post-sale servicing, billing, collection and
inquiry, CLEC's end users contacting Qwest in error will be instructed to contact CLEC, and
Qwest's end users contacting CLEC in en'or will be instructed to contact Qwest. In responding
to calls, neither Party shall make disparaging remarks about each other. To the extent the
correct provider can be determined, misdirected calls received by either Party will be referred to
the proper provider of local Exchange Service, however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and services with CLEtus's or
Qwest's end users who call the other party. seeking such information.

needs, including without limitation sales,
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6.4.2 CLEC shall transmit to Qwest all information necessary for the ordering (billing, listing
and other information),
to Qwest's standard procedures, as described in the Qwest PCAT available on Qwest's public
web site located at http:llwww.ctwest.com/wholesale/_ information shall be provided using
Qwest's designated Local Service Request (LSR) format which may include the LSR, end user
and resale forms.

installation, repair, maintenance and post-installation servicing according

6.4.3 Qwest will use the same performance standards and criteria for installation, provisioning,
maintenance, and repair of services provided to CLEC for resale under this Agreement as
Qwest provides to itself, its Affiliates, its subsidiaries, other Resellers, and Qwest retail end

The installation, provisioning, maintenance, and repair processes for CLEC's resale

applicable whether CLEC's resale service requests are submitted via Operational Support
System or by facsimile.

users,
service requests are detailed un the Support Functions Section of this Agreement and are

6.4.4 CLEC is responsible for providing to Qwest complete and accurate end user listing
information including initial and updated information for Directory Assistance Service, white
pages directories, and E911/911 emergency services. The Ancillary Services Section of this
Agreement contains complete terms and conditions for listings for Directory Assistance Service,
white pages directories, and E911/911 emergency services.

6.4.5 If Qwest's retail end user, or the end user's new local service provider orders the
discontinuance of the end user's existing Qwest service in anticipation of end user moving to a
new local service provider, Qwest will render its closing bill to the end user, discontinuing billing
as of the date of the discontinuance of Qwest's service to the end user. If CLEC that currently
provides resold service to an end user, or if end user's new local service provider, orders the
discontinuance of existing resold service from CLEC, Qwest all bal the existing CLEC for
service through the date end user receives resold service from the existing CLEC. Qwest will
notify CLEC by Operational Support System interface, facsimile, or by other agreed-upon
processes when an end user moves from one CLEC to a different local service provider. Qwest
will not provide CLEC with the name of the other local service provider selected by the end user.

6.4.6 CLEC shall provide Qwest and Qwest shall provide CLEC with points of contact for order
entry, problem resolution and repair of the resold services. These points of contact will be
identified for both CLEC and Qwest in the event special attention is required on a service
request.

6.4.7 Prior to placing orders on behalf of the end user, CLEC shalt be responsible for obtaining
and having in its possessor Proof of Authorization (POA), as set forth in the Proof of
Authorization Section of this Agreement

6.4.8 Due date intervals for CLEC's resale service requests are established when service
requests are received by Qwest through Operational Support Systems or by facsimile. Intervals
provided to CLEC shall be equivalent to intervals provided by Qwest to itself, its Affiliates, ts
subsidiaries, other Resellers, and to Qwest's retail end users.

6.5 Billing

6.5.1 Qwest shall bill CLEC and CLEC shall be responsible for all applicable charges for the
resold services as provided herein. CLEC shall also be responsible for all Tariffed, cataloged,
price listed, and other retail Telecommunicat ons Servces offerings charges and charges
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separately identified in this Agreement associated with services that CLEC resells to an end
user under this Agreement.

6.5.2 Qwest shall provide CLEC, on a monthly basis, within seven (7) to ten (10) calendar
Days of the last day of the most recent billing period, in an agreed upon standard electronic
billing format as detailed in the Section 12.2.5, billing information including (1) a summary bill,
and (2) individual end user sub-account information consistent with the samples available for
CLEC review.

6.6 Maintenance and Repair

6.6.1 Qwest will maintain its facilities and equipment used to provide CLEC resold services.
CLEC or its end users may not rearrange, move, disconnect or attempt to repair Qwest's
facilities or equipment, including facilities or equipment that may terminate or be located at
CLEC's end user's premises, other than by connection or disconnection to any interface
between Qwest and the end user's facilities, without the written consent of Qwest.

6.6.2 Maintenance and repair procedures are detailed in Section 12. Access to telephone
numbers and Dialing Parity are discussed in Sections 13 and 14 respectively.

6.6.3 CLEC and Qwest will employ the procedures for handling misdirected repair calls as
specified in Section 12.3.8 of this Agreement.
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Section 7.0 l INTERCONNECTION

'7.1 Interconnection Facility Options

7.1.1 This Section describes the Interconnection of Qwest's network and CLEC's network for
the purpose of exchanging Exchange Service (EASlLocal traffic), Exchange Access (lntraLATA
Toll) and Jointly Provided Switched Access (InterdATA and lntraLATA) traffic. Qwest will
provide Interconnection at any Technically Feasible point within ts network, including but not
limited to, (i) the Line Side of a local Switch (i.e., local switching); (ii) the Trunk Side of a local
Switch, (iii) the trunk connection points for a tandem Switch, (iv) Central Off ice Cross
Connection points, (v) out-of-band signaling transfer points necessary to exchange traffic at
these points and access call-related databases, and (vi) points of access to Unbundled Network
Elements. Section 9 of this Agreement describes interconnection at points (i), (iv), (v), and (vi),
although some aspects of  these Interconnection points are described in Sector 7.
"Interconnection" is as described in the Act and refers, in this Section of the SGAT, to the
connection between networks for the purpose of transmission and routing of telephone
Exchange Service traffic and exchange access traffic at points (ii) and (iii) described above.
Interconnection, which Qwest currently names "Local Interconnection Service" (Lis) is provided
for the purpose of connecting End Office Switches to End Office Switches or End Office
Swtches to local or Access Tandem Switches for the exchange of Exchange Service
(EAS/Local traffic), or End Office Switches to Access Tandem Switches for the exchange of
Exchange Access (lntraLATA Toll) or Jointly Provided Switched Access traffic. New or
continued Qwest local tandem to Qwest access tandem and Qwest access tandem to Qwest
Access Tandem Switch connections are not required where Qwest can demonstrate that such
connections present a risk of Switch exhaust and that Qwest does not make similar use of its
network to transport the local calls of its own or any Affiliate's end users.

7.1.1.1 Qwest will provide to CLEC Interconnection at least equal in quality to
that provided to itself, to any subsidiary, Affiliate, or any other Party to which it provides
Interconnection. Notwithstanding specific language in other sections of this SGAT, all
provisions of this SGAT regarding Interconnection are subject to this requirement.
Qwest will provide Interconnection under rates, terms and conditions that are just,
reasonable and non-discriminatory. In addition, Qwest shall comply with all state
wholesale and retail service quality requirements.

1.1.2 Methods of Interconnection

The Parties will negotiate the faculties arrangement used to interconnect their respective
networks. CLEC shall establish at least one Physical Point of interconnection in Qwest territory
in each LATA CLEC has local Customers. The Parties shall establish, through negotiations, at
least one of the following Interconnection arrangements: (t) a DS1 or DS3 Qwest provided
facility, (2) Collocation, (3) negotiated Mid-Span Meet POI facilities, (4) Other Technically
Feasible methods of interconnection via the Bona Fide Request (BFR) Process unless a
particular arrangement has been previously provided to a third party, or is offered by Qwest as a
product.

7.1.2.1 Qwest-provided Facility. Interconnection may be accomplished through
the provision of a DS1 or DS3 entrance facility. An entrance facility extends from the
Qwest Serving Vlhre Center to CLEC's Switch location or any Technically Feasible POI
chosen by CLEC. Entrance facilities may not extend beyond the area served by the
Qwest Sewing Wire Center. The rates for entrance facilities are provided in Exhibit A.
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Qwest's Private Line Transport service is avalabie as an alternative to entrance
facilities, when CLEC uses such Private Line Transport service for multiple services.
Entrance facilities may be used for Interconnection with Unbundled Network Elements.

7.1.2.2 Collocation. Interconnection may be accomplished through the
Collocation arrangements offered by Qwest. The terms and conditions under which
Collocation will be available are described in Section 8 of this Agreement.

7.1.2.3 Mid-Span Meet POI. A Mid-Span Meet POi is a negotiated Point of
Interface, limited to the Interconnection of facilities between one Party's Switch and the
other Party's Switch. The actual physical Point of Interface and facilities used will be
subject to negotiations between the Parties. Each Party will be responsible for its
portion of the build to the Mid-Span Meet POI. A CLEC may use remaining capability in
an existing Mid-span Meet POI to gain access to unbundled network facilities, provided
that CLEC shall be obliged to compensate Qwest under the terms and conditions
applicable to UNEs for the portion of the facility so used. In determining such portion,
the decision shall be based to the extent practicable, on the guideline that the portion so
determined should correspond to the nature and extent of facilities that would be
required to provide access to elements in the absence of a concurrent use for
interconnection. Qwest may seek appropriate relief from the Commission if it can
demonstrate that this provision has been used to occasion the installation of new
facilities that, white claimed necessary for Interconnection, were actually intended for
UNE access. These Mid Span Meet POls will consist of facilities used for the
provisioning of one or two way local/IntraLATA and Jointly Provided Switched Access
interconnection trunks, as well as miscellaneous trunks such as Mass Calling Trunks,
OS/DA, 911 and including any dedicated DS1, DS3 transport trunk groups used to
provision originating CLEC traffic.

7.1.2.3.1 The Mid-Span Fiber Meet architecture requires each Party to own
its equipment on its side of the Point of Interconnection (poi) and then share the
investment of the fiber between the Parties as agreed. CLECs may designate
Mid Span Fiber Meet as the target architecture, except in scenarios where it is
not Technically Feasible or where the Parties otherwise disagree. CLEC will not
be bound to the target architecture where embedded investment is sufficient to
meet forecasted needs for a particular location.

74.2.3.2 In a Mid-Span Fber Meet the Parties agree to establish technical
interface specifications for Fiber Meet arrangements that permit the successful
Interconnection and completion of traffic routed over the facilities that
interconnect at the Fiber Meet. CLEC is responsible for providing at its location
the Fiber Optic Terminal (FOT) equipment, multiplexing, and fiber required to
terminate the optical signal provided by Qwest. Qwest is responsible for
providing corresponding FoT(s). multiplexing, and fiber required to terminate the
optical signal provided by CLEC.

7.1.233.3 The Parties shall, wholly at their own expense, procure, install,
and maintain the FOT(s) in each of their locations where the Parties establish a
Fiber Meet with capacity sufticent to provision and maintain all trunk groups. The
Parties shall mutually agree on the capacity of the FOT(s) to be utilized based on
equivalent DS1s and DS3s necessary for transport of forecasted local
Interconnection trunking. Each Party will also agree upon the optical frequency
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and wavelength necessary to implement the Interconnection.

7.1.2.3.4 There are four (4) basic Fiber Meet design options. The option
selected must be mutually agreeable to both Parties. Additional arrangements
may be mutually developed and agreed to by the Parties pursuant to the
requirements of this Section.

7.1,2.3-4.1 Design One: CLEC's fiber cable (four (4) fibers) and
Qwest's fiber cable (four (4) fibers) are connected at an economically and
Technically Feasible point between CLEC and Qwest locations. This
Interconnection pont shall be a mutually agreeable location
approximately midway between the two. The Parties' fiber cables would
be terminated and then cross connected on a fiber termination panel as
discussed below under the fiber termination point options section.

'7.1.2.3.4.2 Design Two: CLEC will provide fiber cable to the last
entrance (or Qwest designated) manhole at the Qwest tandem or End
Office Switch. Qwest shall make all necessary preparations to receive
and to allow and enable CLEC to deliver fiber optic facilities to that
manhole. CLEC will provide a sufficient length of optical fire resistant
cable for Qwest to pull through the Qwest cable vault and terminate on
the Qwest fiber distribution frame (FDF) in Qwest's office. CLEC shall
deliver and maintain such strands wholly at its own expense up to the
POI. Qwest shall take the fiber from the manhole and terminate it inside
Qwest's office on the FDF at Qwest's expense. Each Party will supply a
fiber optic terminal at its respective end. The Parties will agree what
remuneration, if any, CLEC will receive for providing the majority of the
fiber optic cable. In this case, the POI shall be at the Qwest designated
manhole location.

7.1.2.3.4.3 Design Three: Qwest will provide fiber cable to the last
entrance (or CLEC designated) manhole at the CLEC location. CLEC
shall make all necessary preparations to receive and to allow and enable
Qwest to deliver fiber optic facilities into that manhole. Qwest will provide
a sufficient length of optical fire resistant cable for CLEC to run the fiber
cable from the manhole and terminate on the CLEC fiber distribution
frame (FDF) in'CLEC's location. Qwest shall deliver and maintain such
strands wholly at its own expense up to the pol. CLEC shall take the
fiber from the manhole and terminate it inside CLEC's office on the FDF
at CLEC's expense. Each Party will supply a fiber optic terminal at its
respective end. The Parties will agree on the remuneration, if any, Qwest
will receive for providing the majority of the fiber opt cable. In this case,
the POl shall be at the CLEC designated manhole location.

7.1.2.3.4.4 Design Four: Both CLEC and Qwest each provide two (2)
fibers between their locations. This design may be considered where
existing fibers are available near each Party's location. Both CLEC and
Qwest will provide fiber cable to the last entrance manhole (unless both
Parties designate otherwise) at the other's respective location. Both
CLEC and Qwest will provide a sufficient length of optical fire resistant
cable for the other to run the fiber cable from the manhole and terminate
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Each Party shall take the fiber

7.12.4

on each Party's respective f iber distribution frame in each Party's
respective location. Each Party shall deliver and maintain such strands
wholly at its own expense up to the POL
from the manhole and terminate it inside each Party s respective office on
the Fiber Distribution Frame (FDF) at each Party's respective expense.
Both Parties will work cooperatively to terminate each other's fiber in
order to provision this joint point-to-point SONET system. Both Parties
will work cooperatively to determine the appropriate technical handoff for
purposes of demarcation and fault isolation.

intentionally Left Blank.

7.1.2.5 Qwest agrees to provide local Interconnection trunk diversity to the same
extent it does so in Qwest's local network.

7.2 Exchange of Traffic

7.2.1 Description

7.2.1.1 This Section 7.2 addresses the exchange of traffic between CLEC's
network and Qwest's network. Where either Party interconnects and delvers traffic to
the other from third parties, each Party shall bill such third parties the appropriate
charges pursuant to its respective Tariffs or contractual offerings for such third party
terminations. Unless otherwise agreed to by the Parties, via an amendment to this
Agreement, the Parties will directly exchange traffic between their respective networks
without the use of third party transit providers.

7.2.1.2 The traffic types to be exchanged under this Agreement include:

EAS/Local Exchange Service (EAs/Locaf) traffic as defined in this7.2. 1 .2. 1
Agreement.

7.2.1.2.2 lntraLATA Toll Exchange Access (IntraLATA Toil) traff ic as
defined in this Agreement.

72.1.2.3 Jointly Provided Switched Access traffic isdefined in Section
7.5.1. Jointly Provided Switched Access is associated with Meet Point Billing.

7.2.1.2.4 Transit  t raMp is any t raM that originates from
Telecommunications Carrier's network,
Carrier's network, and terminates to yet another Telecommunications Carrier's
network. For purposes of the Agreement, transit traffic does not include trams
carried by Interexchange Carriers. That traffic is defined as Jointly Provided
Switched Access. Transit service is provided by Qwest, as a local and access
tandem provider, to CLEC to enable the completion of calls originated by or
terminated to another Telecommun cations GaMer (such as another CLEC, an
existing LEC, or a wireless carrier), which is connected to Qwest's local or
access tandems. To the extent that CLEC's Switch functions as a local or
Access Tandem Switch, as defined in this Agreement, CLEC may also provide
transit service to Qwest.

one (1)
transits another Telecommunications

7.2.1.2.5 Traffic having special billing or trunking requirements includes, but
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is not limited to, the following:

a)

b)

c)

d)

e)

Directory Assistance ,

911/E911 ,

Operator busy line interrupt and verify, and

Toll free services.

ISP-bound traffic.

7.2.2

7.2.2.1 Transport and Termination of Exchange Service (EAS/Local) Traffic

72.2.1.1 Exchange Service (EAS/Local) traffic will be terminated as Local
Interconnection Service (LiS).

Terms and Conditions

7.2.2.1,2 As negotiated between the Parties, the
Service (EAS/Local) traffic may occur in several ways:

transport of Exchange

7.2.2.1.2.1 one-way or two-way trunk groups may be established.
However, if either Party elects to provision its own one-way trunks for
delivery of Exchange Service (EAS/Local) traffic to be terminated on the
other Party's network, the other Party must also provision its own one-
way trunks to the extent that traffic volumes warrant.

7.2.2.1.2.2 CLEC may purchase transport services from Qwest or
from a third party, including a third party that has leased the Private Line
Transport Service facility from Qwest. Such transport provides a
transmission path for the LIS trunk to deliver the originating Party's
Exchange Service EAS/Local Traffic to the terminating Party's end office
or tandem for call termination. Transport may be purchased from Qwest
as tandem routed (i.e., tandem switching, tandem transmission and direct

., direct trunked transport). This
Section is not intended to alter either Party's obligation under Section
251 (a) of the Act.

7.2.2.1.3 When either Party utilizes the other Party's Tandem Office Switch
for the exchange of local traffic, where there is a DS1's worth of traffic (512 CCS)
between the originating Party's End Office Switch delivered to the other Party's
Tandem Office Switch for delivery to one of the other Party's End Office
Switches, the originating Party will order a direct trunk group to the other Party's
End Office Switch. To the extent that CLEC has established a Collocation
arrangement at a Qwest End Office Switch location, and has available capacity,
CLEC may, at its sole option, provide two-way direct trunk facilities from that End
Office Switch to CLEC's Switch.

trunked transport) or direct routed (Le

7.2.2.1.4 LIS ordered to a tandem will be provided as direct trunked
transport between the Serving Wire Center of CLEC's POI and the tandem.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 SI



Section 7
Interconnection

Tandem transmission rates, as specified in Exhibit A of this Agreement, will apply
to the transport provided from the tandem to Qwest's end office.

7.2.2.1.5 Qwest will provide Direct Trunked Transport LATA-wide where
facilities are available. If Direct Trunked Transport is greater than fifty (50) miles
in length, and existing facilities are not available in either Party's network, and the
Parties cannot agree as to which Party will provide the facility, the Parties will
bring the matter before the Commission for resolution on an Individual Case
Basis.

72.2.1.6 Regardless of the number of Location Routing Numbers (LRNs)
used by a CLEC in a LATA, Qwest will route traffic destined for CLEC Customers
via direct trunking where direct trunking has been established. In the event that
direct trunking has not been established, such traffic shall be routed via a Qwest
tandem.

7.2.2.2 Exchange Access (lntraLATA Toll) Traffic

7.2.2.2.1 Exchange Access (lntraLATA Toll) traffic shall be delivered to
Qwest at the access tandem or via separate trunks to Qwest's end office(s), as
designated by CLEC.

7.2.2.3 Transit Traffic

72.2.3.1 Qwest wm accept traffic originated by CLEC for termination to
another CLEC, existing LEC INC or wireless Carrier that is connected to Qwest's
local and/or access tandems. Qwest will also terminate traffic from these other
Telecommunications Carriers to CLEC. For purposes of the Agreement transit
traffic does not include traffic called is
defined as Jointly Provided Switched Access.

by Interexchange Carriers. That traffic

7.2.2.3.2 To the extent Technically Feasible, the Parties involved in
transporting transit traff ic will deliver calls to each involved network with
CCS/SS7 Protocol and the appropriate lsLlprrcAp messages to facilitate full
Interoperability and billing functions.

72.2.3.3 The originating company is responsible for payment of appropriate
rates to the transit company and to the terminating company. In the case of
Exchange Access (IntraLATA Toll) traff ic where Qwest is the designated
intra LATA Toll provider for existing LECs, Qwest will be responsible for payment
of appropriate usage rates.

7.2.2.3.4 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another local services provider, the transit rate will apply.

7.2.2.4 Jointly Provided Switched Access. The Parties will use industry
standards developed to handle the provisioning and billing of jointly provided switched
access (MECAB, MECOD, and the Parties' FCC and state access Tariffs). Each Party
will bill the loC the appropriate portion of its Switched Access rates. Qwest will also
provide the one-time notification to CLEC of the billing name, billing address and Carrier
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identification codes of the !XCs subtending any access tandems to which CLEC directly
connects. This type of traffic is discussed separately in this Section.

7.2.2.5
applicable network channel interface codes for LIS trunks can be found In the Qwest
Technical Publication for Local Interconnection Service 77398.

Interface Code Availability. supervisory signaling specifications, and the

7.2.2.6 Switching Options

7.2.2.6.1 SS7 Out of Band Signaling. SSH Out of Band Signaling is
available for LIS trunks. SST Out of Band Signaling must be requested on the
order for the new LIS trunks. Common Channel Signaling Access Capability
Service may be obtained through the following options: (a) as set forth in this
Agreement at Section 9.6 or 9.13, (b) as deNned in the Qwest FCC Tariff #1, or
(c) from a third party signaling provider. Each of the Parties, Qwest and CLEC,
will provide for interconnection of their signaling network for the mutual exchange
of signaling information in accordance with the industry standards as described in
Telcordia documents, including but not limited to GR-905 CORE, GR~954 CORE,
GR-394 CORE and Qwest Technical Publication 77342.

72.2.6.2 Clear Channel Capability. Clear Channel Capability (64CCC)
permits 24 DS0-64 Kbps services or 1.536 Mbps of information on the 1.544
Mbps/s line rate. 64CCC is available for LIS trunks equipped with SS? Out-of-
Band Signaling. 64CCC must be requested on the order for the new LIS trunks.
Qwest will provide CLEC with a listing of Qwest switches fully capable of routing
64CCC traffic through the Qwest website: http://www.qwest.com/disclosures.
Where available to Qwest, Qwest wit provide CLEC with the same 84CCC on an
alternate route or if necessary via an overlay network.

72.2.6.3 MF Signaling. Interconnection trunks with MF signaling may be
ordered by CLEC if  the Qwest Central Off ice Switch does not have SS7
capability or if the Qwest Central Office Switch does not have SSH diverse
routing.

7.2.2.7 Measurement of terminating Local interconnection Service (LIS) minutes
begins when the terminating LIS entry Switch receives answer supervision from the
called end user's end off ice indicating the called end user has answered. The
measurement of terminating call usage over LIS trunks ends when the terminating LIS
entry Switch receives disconnect supervision from either the called end users end office,
indicating the called end user has disconnected, or CLEC's Point of interconnection,
whichever is recognized first by the entry Switch. This is commonly referred to as
"conversation time." The Parties will only charge for actual minutes of use and/or
fractions thereof of completed calls. Minutes of use are aggregated at the end of the
billing cycle by end office and rounded to the nearest whole minute.

7.2.2.8 LIS Forecasting

72.2.8.1 Both CLEC and Qwest shall work in good faith to def ine a
mutually agreed upon forecast of LIS trucking.

7.2.2.8.2 Both Parties shall have the obligation to participate in joint
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planning meetings at semi-annual intervals to establish trunk design and
provisioning requirements. The Parties agree to provide mutual trunk forecast
information to ensure end user call completion between the Parties' networks.
Such forecasts shall be for Lys trunking that impacts the Switch capacity and
facilities of each Party. Qwest shall provide trunk group specific projections to
CLEC on or before the date of the joint planning meeting.

72.2.8.3 Switch capacity growth requiring the addition of new switching
modules may require six (6) months to order and install, To align with the
timeframe needed to provide for the requested facilities, including engineering,
ordering, installation and make ready activities, for capacity growth, Qwest will
utilize CLEC forecasts and near-term demand submitted on Unforecast Demand
Notification Forms to ensure availability of Switch capacity .

7.2.2.8.4 The forecast will identify trunking requirements for a two (2) year
period. From the semi-annual close date as outlined in the forecast cycle, the
receiving Party will have one (1) month to determine network needs and place
vendor orders which may require a six (6) month interval to complete the network

Seven (7) months after submission of the forecast, Qwest will have the
necessary capacity in place to meet orders against the forecast. For ordering
information see Section 7.4. See also Section 7.2.2.8.6.

build.

7.2.2.8.5 Both Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate sizing of trunks, and use of
direct end office vs. tandem routing. See Section 7.2.2.1.3.

7.2.2.8.6 LIS Forecasting Deposits: In the event of a dispute regarding
forecast quantities where in each of the preceding eighteen (18) months, the
amount of trunks required is less than fifty percent (50%) of trunks in sen/ice,
Qwest will make capacity available in accordance with the tower forecast.

7.2_2.8.6.1 Three (3) weeks after a forecasting cycle, Qwest will
provide CLEC feedback in the form of a potentially lower forecast. In the
event of a dispute regarding forecast quantities, where in each of the
preceding eighteen (18) months, trunks required is less than fifty percent
(50%) of trunks in service each month, Qwest will make capacity
available in accordance with the higher forecast if CLEC provides Qwest
with a deposit according to the following terms. As to the difference
between the lower and higher forecast, Qwest reserves the right to
require, prior to construction, a refundable deposit of up to one hundred
percent (100%) of the trunk-group specific estimated cost to provision the
new trunks, if CLEC's trunk state-wide average utilization over the prior
eighteen (18) months is less than fifty percent (50%) of trunks in service
each month. Qwest will return the deposit if CLEC's state-wide average
trunks in service to trunk usage (utilization) ratio exceeds fifty percent
(50%) within six (6) months of the forecasting period to which the deposit
applies. If CLEC does not achieve the fifty percent (50%) utilization within
six (6) months, Qwest will retain a pro-rata portion of the deposit to cover
its capital cost of Provisioning. The pro-rata shall assume a full refund
when the state-wide average utilization ratio meets or exceeds fifty
percent (50%) for one (t) of the six (6) months following receipt of
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deposit. The pro-rata assumes one-half (1/2) of the deposit is refunded
when the highest state~wide average utilization ratio for any one of the six
months after receipt of deposit is twenty-five percent (25%). In the event
Qwest does not have available facilities to provision Interconnection
trunking orders that CLEC forecasted and for which CLEC provided a
deposit, Qwest will immediately refund a pro rata portion of the deposit
associated with its facility shortfall. Ancillary trunk groups, such as mass
calling, are excluded from the ratio.

7.2.2.8.6.2 Qwest shall include in the trunks-required calculation any
usage by others, including but not limited to Qwest itself, of facilities for
which that CLEC has made deposit payments. Qwest shall credit such
usage to the same degree and in the same manner that Qwest credits
CLEC's usage. In any calendar quarter where Qwest determines that a
full refund of deposit amount to CLEC is not warranted, Qwest shall upon
request of CLEC, no less than thirty (30) Days after the end of such
quarter, provide CLEC with a report showing how the refund amount (or
lack of refund) was calculated. Audits of such amounts may be requested
by CLEC to verify the inclusion of all appropriate usage.

72.2.8.7 Joint planning meetings will be used to bring clarity to the process.
Qwest shall be required to provide a forecast to CLECS prior to the provision of a
forecast by CLEC to Qwest and the joint planning session, Qwest shall work
cooperatively with CLECs in determining proper volumes of Interconnection
facilities through joint, cooperative planning sessions. Each Party will provide
adequate information associated with the Qwest LlS Trunk Forecast Forms in
addition to its forecasts. No later than two (2) weeks prior to the font planning
meet ng, the Parties shat exchange information to facilitate the planing process.
Both Parties shall provide information on major network projects anticipated for
the following year that may impact the other Party's forecast or Interconnection
requirements. Qwest shall provide CLEC a report reflecting then current spare
capacity at each Qwest Switch that may impact the Interconnection traffic.
Qwest shall also provide a report reflecting then current biockng of local direct
and alternate final trunk groups, Interconnection and non-interconnection alike.
CLEC will be provided Interconnection trunk group data on its own trunks. Qwest
shall also provide a report reflecting tandem-routed interconnection trunking that
has exceeded 512BHCCS. The information is proprietary, provided under non-
disclosure and is to be used solely for Interconnection network planning.

7.2.2.8.8 In addition to the above information, CLEC shall provide:

a) Completed Qwest LIS Trunk Forecast Forms, and

b) Any planned use of an alternate tandem provider.

72.2.8.9 In addition to the above information, the following information will
be available through the Local Exchange Routing Guide or the interconnections
(ICONN) Database. The LERG is available through Telcordia. ICONN is
available through the Qwest Web site.

a) Qwest Tandems and Qwest end offices (LERG),
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b) CLLI codes (LERG),

c) Business/Residence line counts (ICONN);

d) Switch type (LERG or ICONN); and

e) Current and planned Switch generics (KIONN).

Qwest will notify CLEC six (6) months prior to LERG amendment, the anticipation
of a new local tandem Switch.

7.2.2.8.10 Qwest Network Disciosure of deployment information for specific
technical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shalt be provided on
Qwest's web site, httpzllwww.qwest.comldisclosures.

7.2.2.8.11 When appropriate, Qwest will notify CLEC through the Qwest
Trunk Group Servicing Request (TGSR) process of the need to take action and
place orders in accordance with the forecasted trunk requirements. CLEC shall
respond to the TGSR within ten (10) business days of receipt.

7.2.2.8.12 The following terms shall apply to the forecasting process:

7.2.2.8.12.1 CLEC forecasts shall be provided to Qwest as
detailed in the standard Trunk Forecast Form,

7.2.2.8.12.2 CLEC forecasts provided to Qwest, information
provided by CLEC to Qwest outside of the normal forecasting process to
modify the forecast, and forecasting information disclosed by Qwest to
CLEC shall be deemed Confidential information and the Parties may not
distribute, disclose or reveal, in any form, this material other than as
allowed and described in subsections 5.16.81 and 5.16.9.2.

7.2.2.B.12.3 Reserved for Future Use

7.2.2.8.12.4 Reserved for Future Use

7.2.2.8.13 If a trunk group is consistently utilized (trunks required over trunks
in service) at less than fifty percent (50%) of rated busy hour capacity each
month of any consecutive three (3) month period, Qwest will notify CLEC of
Qwest's desire to resize the trunk group. Such notification shall include Qwest's
information on current utilization levels. If CLEC does not submit an ASR to
resize the trunk group within thirty (30) calendar Days of the written notification,
Qwest may reclaim the unused facilities and rearrange the trunk group. When
reclamation does occur, Qwest shall not leave the CLEC-assigned trunk group
with less than twenty-five percent (25%) excess capacity. Ancillary trunk groups
are excluded from the treatment.

7.2.2.8.14 intentionally Left Blank.

7.2.2.8.15 Each Party shall provide a specified point of contact for planning,
forecasting and trunk servicing purposes.
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7.2.2.8.16 Interconnection facilities provided on a route that involves
extraordinary circumstances may be subject to the Construction Charges, as
detailed in Section 19 of this Agreement. When Qwest claims extraordinary
circumstances exist, it must apply to the Commission for approval of such
charges by showing that CLEC alone is the sore cause of such construction.
Qwest shall initiate such proceeding within ten (10) calendar Days of notifying
CLEC in writing that it will not construct the requested facilities, or within ten (10)
calendar Days of notice from CLEC in writing that Qwest must ether commence
construction of the facilities or initiate such proceeding with the Commission. in
this proceeding, Qwest shall not object to using the most expeditious procedure
available under state law, rule or regulation. Qwest shall be relieved of its
obligation of constructing such facilities during pendency of the proceeding
before the Commission. If the Commission approves such charges, Qwest and
CLEC will share costs in proportion to each Party's use of the overall capacity of
the route involved. Qwest and CLEC may also choose to work in good faith to
identify and locate alternative routes that can be used to accommodate CLEC
forecasted build. Extraordinary circumstances include, but are not limited to,
natural obstructions such as lakes, rivers, or steep terrain, and legal obstructions
such as governmental, federal, Native American or private rights of way.
standard Qwest forecast period of six (6) months may not apply under these
circumstances. construction Charges shall not apply in the event that
construction is an augment of an existing route.

The

7.2.2.9 Trunking Requirements

72.2.9.1 The Parties will provide designed Interconnection facilities that
meet the same technical criteria and service standards, such as probability of

peak hours and transmission standards, in accordance with current
industry standards, state requirements and standards provided for in the ROC
and incorporated herein by reference.

blocking in

7.2.2.9.1.1 Qwest shall provide monthly reports to CLEC on all
Interconnection trunk groups and quarterly reports on as interoffice trunk
groups carrying EASllocaI traffic between Qwest Tandem Office Switches
and Qwest End Office Switches. The reports will contain busy hour traffic
data. including but not limited to, overflow and the number of trunks in
each trunk group.

72.2.9.2 Reserved for Future Use

72.2.9.3 Separate trunk groups may be established based on billing,
signaling, and network requirements. The following is the current list of traffic
types that require separate trunk groups, unless specifically otherwise stated in
this Agreement.

a) Directory assistance trunks (where the Switch type requires
separation from operator services trunks),

b) 911/E911 trunks,

C) Operator services trunks (where the Switch type requires
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separation from directory assistance trunks)

d) Mass calling trunks, if applicable.

7.2.2.9.3.1 Exchange Service (EAS/local), Exchange Access
(lntraLATA toll carried solely by Local Exchange Carriers) and Jointly
Provided Switched Access (InterLATA and IntraLATA toll involving a
third-party INC) may be combined in a single LIS trunk group or
transmitted on separate LIS trunk groups. If traffic is combined, Section
7.3.9 of this Agreement applies.

7.2.2.9.3.2 Exchange Service (EAS/Local) traffic and Switched Access
traff ic including Jointly Provided Switched Access traff ic, may be

If combined, the ordinating Carrier
shall provide to the terminating Carrier, each quarter, Percent Local Use
(PLU) factor(s) that can be verified with individual call record detail. Call
detail or direct jurisdictionalization using Calling Party Number information
may be exchanged in lieu of PLU if it is available .

72.2_9.4 Trunk group connections will be made at a DS1 or multiple DS1
level for exchange of EAS/Local, and lntraLATA Toll/Jointly Provided Switched
Access traffic. Directory Assistance, 911IE911, Operator busy line interrupt and
verify, and toll free service trunk groups may be made below a DS1 level, as
negotiated.

combined on the same trunk group.

72.2.9.5 The Parties will provide Common Channel Signaling (CCS) to one
another in conjunction with all trunk circuits, except as provided below.

a) The Parties will provision as trunking using SS?/CCS capabilities.
Exceptions to this arrangement would be limited to operator services
trunking, directory assistance trunking, 911 trunking and any others
currently available in the Qwest network only on MF signaling. Qwest will
not require a Bona Fide Request to accomplish Interconnection with a
Qwest Central Office Switch not currently equipped for SS7 and where
MF signaling is used. When the SS'//CCS option becomes available in
the Qwest network for sad trunking. the Parties will provision new trunks
using SS7. In addition, the Parties will jointly work to convert existing
trunking to SSH, as appropriate.

b) When the Parties interconnect via CCS for Jointly Provided
Switched Access Service the tandem provider will provide MF/CCS
interworking as required for Interconnection with Interexchange Carrers
who use MF signaling.

7.2.2.9.B CLEC may interconnect for the exchange of local/EAS traffic at
ether the Qwest access tandem or the Qwest local tandem, at CLEC's option,
When CLEC is interconnected at the access tandem and where there would be a
DSt's worth of local traff ic (512 CCS so long as not 512 busy hour CCS)
between CLEC's Switch and a Qwest end office subtending a Qwest access
tandem, CLEC will order a direct trunk group to that Qwest end office. CLEC may
request a waiver of this provision from the Commission upon a showing that such
compliance will impose a material adverse economic or operations impact, during
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the pendency of which Qwest shall maintain the status quo.

7.2.2,9.B.l Qwest will allow interconnection for the exchange of local
traffic at Qwest's access tandem without requiring Interconnection at the
local tandem, at least in those circumstances when traffic volumes do not
justify direct connection to the local tandem' and regardless of whether

unless Qwest agrees to provide interconnection facilities to the local
tandems or end offices served by the access tandem, at the same cost to
CLEC as interconnection at the access tandem.

capacity at the access tandem is exhausted or forecasted to exhaust

7.2.2.9.7 To the extent Qwest is using a specific end office to deliver limited
tandem switching functionality to itself, a wireless service provider, another
CLEC, or another ILEC, it will arrange the same trunking for CLEC.

72.2.9.8 Alternate Traffic Routing. if CLEC has a L1S arrangement which
provides two (2) paths to a Qwest end office (one (t) route via a tandem and one
(1) direct route), CLEC may elect to utilize alternate traffic routing, CLEC traffic
will be offered first to the direct trunk group (also referred to as the "primary high"

final route) for completion to Qwest end offices.
route) and then overflow to the tandem group (also referred to as the alternate

7.2.2.9.9. Host-Remote. When a Qwest Wire Center is served by a remote
End Office Switch, CLEC may deliver traffic to the host Central Office or to the
tandem. CLEC may deliver traffic directly to the remote End Office Switch only to
the extent Qwest has arranged similar trunkirig for itself or others. For remote
switches that currently lack direct trunking capability, Qwest will accept Bona
Fide Requests for Trunk Side access.

72.2.10 Testing

7.2.2.t0.1 Acceptance Testing. At the time of installation of a LIS trunk
group, and at no additional charge, acceptance tests will be performed to ensure
that the service is operational and meets the applicable technical parameters.

7.2.2.10.2 Testing Capabilities

7,2,2.10.2.1 LIS Acceptance Testing is provided where equipment is
available, with the following test lines: seven-digit access to balance (100
type), milliwatt (102 type), no synchronous or synchronous, automatic
transmission measuring (105 type), data transmission (107 type), loop~
around, short circuit, open circuit, and non-inveNing digital loopback (108
type), and such other acceptance testing that may be needed to ensure
that the service is operational and meets the applicable technical
parameters.

7.2.2.'i0.2.2 In addition to LIS acceptance testing, other tests are
available (e.g., additional cooperative acceptance testing, automatic
scheduled testing, cooperative scheduled testing, manual scheduled
testing, and non-scheduled testing) at the applicable Qwest Tariff rates.
Testing fees will be paid by CLEC when requesting this type of testing.
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7.2.2.103 Repair Testing. At the time of repair of a LIS trunk group, at no
additional charge, tests will be performed to ensure that the service is operational
and meets the applicable technical parameters.

7.2.2.11 Mileage Measurement. Where required, the mileage measurement for
LIS rate elements is determined in the same manner as the mileage measurement for
V8¢H methodology as outlined in NECA Tariff No. 4.

7.3 Reciprocal Compensation

7.3.1 Interconnection Facility Options

The Reciprocal Compensation Provisions of this Agreement shall apply to the exchange of
Exchange Service (EAS/Local) traffic between CLEC's network and Qwest's network. Where
either Party acts as an lntraLATA Toll provider, each Party shall bill the other the appropriate
charges pursuant to its respective Tariff or Price Lists. Where either Party interconnects and
delivers traffic to the other from third parties, each Party shall bill such third parties the
appropriate charges pursuant to its respective Tariffs, Price Lists or contractual offerings for
such third party terminations. Absent a separately negotiated agreement to the contrary, the
Parties will directly exchange trafhr; between their respective networks without the use of third
party transit providers.

7.3.1.1 Entrance Facilities

7.3.1.1.1 Recurring and nonrecurring rates for Entrance Facilities are
specified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
use by LIS,

7.3.1.1.2 If CLEC chooses to use an existing facility purchased as Private
Line Transport Service from the state or FCC Access Tariffs, the rates from those
Tariffs will apply.

7.3.1.1.3 If the Parties elect to establish LIS two-way trunks, for reciprocal
exchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way
facilities shall be shared among the Parties by reducing the LIS two-way EF rate
element charges as follows:

7.3.1.1 .3.1 The provider of theLlS two-way Entrance Facility (EF) will
initially share the cost of the LIS two-way EF by assuming an initial
relative use factor of fifty percent (50%) for a minimum of one quarter.
The nominal charge to the other Party for the use of the EF, as described
in Exhibit A, shall be reduced by this initial relative use factor. Payments
by the other Party will be according to this initial relative use factor for a
minimum of one quarter. The initial relative use factor will continue for
both bill reduction and payments until the Parties agree to a new factor,
based upon actual minutes of use data for non-ISP-bound traffic to
substantiate a change in that factor. If either Party demonstrates with
non-ISP-bound data that actual minutes of use during the first quarter
justify a relative use factor other than fifty percent (50%), the Parties will
retroactively true up first quarter charges. Once negotiation of a new
factor is finalized, the bill reductions and payments will apply going
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forward, for a minimum of one quarter.
Service Providers is interstate in nature.

Traffic delivered to Enhanced

7.3.1.2 Collocation

7.3.1.2.1 See Section 8

7.3.1.2.2 Intentionally Left Blank.

7.3.2 Direct Trunked Transport

Either Party may elect to purchase Direct Trunked Transport from the7.3.2.1
other Party.

7.3.2.1.1 Direct Trunked Transport (DTV) is available between the Sewing
Wire Center of the POI and the terminating Party's tandem or End Office
Switches. The applicable rates are described in Exhibit A. DTT facilities are
provided as dedicated DS3, DS1 or DSO facilities.

73.2.1.2 When DTI' is provided to a local or access tandem for Exchange
Service (EASllocaI traff ic), or to an access tandem for Exchange Access
(IntraLATA Toll), or Jointly Provided Switched Access traffic, the applicable DTT
rate elements apply between the Sewing Wire Center and the tandem.
Additional rate elements for delivery of traffic to the terminating end office are
Tandem Switching and Tandem Transmission. These rates are described below,

7.3.2.1.3 Mileage shall be measured for DTT based on V81H coordinates
between the Sewing Wire Center and the local/access tandem or end office.

73.2.1.4 Fixed Charges per DSO, Ds1 or DS3 and per mile charges are
defined for DTT in Exhibit A of this Agreement.

7.3.2.2 If the Parties elect to establish LIS two-way DTT trunks, for reciprocal
exchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way DTT
facilities shat be shared among the Parted by reducing the LIS two-way DTT rate
element charges as follows:

7.3.2.2.1 The provider of the LlS two-way DTI' facility will initially share the
cost of the LIS two-way DTT facility by assuming an initial relative use factor of
fifty percent (50%) for a minimum of one quarter. The nominal charge to the
other Party for the use of the DTT facility, as described in Exhibit A, shall be
reduced by this initial relative use factor. Payments by the other Party will be
according to this initial relative use factor for a minimum of one quarter. The
initial relative use factor will continue for both bill reduction and payments until
the Parties agree to a new factor, based upon actual minutes of use data for non
ISP-bound traffic to substantiate a change in that factor. If either Party
demonstrates with non-tSP bound data that actual minutes of use during the first
quarter justify a relative use factor other than fifty percent (50%), the Parties will
retroactively true up first quarter charges. Once negotiation of new face:tor is
finalized, the bill reductions and payments will apply going forward, for a
minimum of one quarter. ISP-bound traffic is interstate in nature.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 71



Section 7
interconnection

7.3.2.3 Multiplexing options (DS1/DS3 max or DSO/DS1 MUX) are available at
rates described in Exhibit A.

7.3.3 Trunk Nonrecurring charges

7.3.3.1 Installation nonrecurring charges may be assessed by the provider for
each LIS trunk ordered. Qwest rates are specified in Exhibit A. '

7.3.3.2 Nonrecurring charges for rearrangement may be assessed by the
provider for each LIS trunk rearrangement ordered, at one-half (1/2) the rates specified
in Exhibit A.

7.3.4 Exchange Service (EASILocal) Traffic

7.3.4.1 End Office Call Termination

7.3.4,1.1 The per minute of use call termination rates as described in
Exhibit A of this Agreement iii apply reciprocally for Exchange Service
(EAS/Local) traffic terminated at a Qwest or CLEC end office.

7.3.4.1.2 For purposes of cart termination, CLEC Switch(es) shall be treated
as End Office Switch(es) unless CLEC's Switch(es) meet the definition of a
Tandem Switch in this Agreement in the Definitions Section.

7.3.4.1.3 Reserved for Future Use.

7.3,4.1.4 Neither Party shall be responsible to the other for call termination
charges associated with third party traffic that transits such Party's network.

7.3.4.2 Tandem Switched Transport

7.3_4.2.1 For traffic delivered through a Qwest or CLEC tandem Switch (as
def ined in this Agreement), the tandem switching rate and the tandem
transmission rate in Exhibit A shall apply per minute in addition to the end office
call termination rate described above.

73.4.2.2 Mileage shall be measured for the tandem transmission rate
elements based on V&H coordinates between the tandem and terminating end
office.

73.4.2.3 When a Party terminates traff ic to a remote Switch, tandem
transmission rates will be applied for the v&H mileage between the host Switch
and the remote Switch when the identity of each is filed in the NECA 4 Tar ff.
Tandem transmission rates will only apply when the host and remote switching
units are located in different Wire Centers.

73.4.2.4 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another Qwest Central Office within the EAs/Local
caliirig area, and Qwest performs the query, mileage sensitive tandem
transmission rates will apply which reflect the distance to the end office to which
the call has been ported.
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7.3.4.3

7.3.4.2.4.1 To determine the responsible originating Carrier of
unqueried calls for purposes of identification of the Carrier to billed LNP
query charges, Qwest and CLEC are required to utilize the Number
Portability Administration Center (NPAC) database, or another database
that is supported by OBF.

intentionally Left Blank.

7.3.4.4 CLEC may choose one (1) of the following two (2) options for the
exchange of traffic subject to §251 (b)(5) of the Act ("§251<b)(5) Traffic").

7.3.4.4.1 The rates applicable to §251(b)(5) Traffic between Qwest and
CLEC shall be the same as the rates established for EsP-bound traffic pursuant
to Section 7.3.6.2.3. Such rate for ISP-bound traffic will apply to §251(b)(5)
Traffic in lieu of End Office Call Termination rates, and Tandem switched
Transport rates.

7.3.4.4.2 Compensation rate for §251(b)(5) Traffic shall be as established
by the Commission, The Parties shall cooperate in establishing a process by
which §251(b)(5) Traffic and ISP-bound traffic will be identified in order to
compensate one another at the appropriate rates and in a prompt manner (See
Section 7.3.6).

7.3.5 Miscellaneous Charges

7.3.5.1 Cancellation charges will apply to cancelled LIS trunk orders, based upon
the critical dates, terms and conditions in accordance with the Access Service Tariff
Section 5,2.3, and the Trunk Nor recurring Charges referenced in this Agreement.

7.3.5.2 Expedites for LIS trunk orders are allowed only on an exception basis
with executive approval within the same timeframes as provided for other designed
services. When expedites are approved, expedite charges will apply to LIS trunk orders
based on rates, terms and conditions described in Exhibit A.

7.3.5.3 construction charges are described in Exhibit A of this Agreement.

7.3.6

7.3.8.1 Qwest elects to exchange ISP-bound traffic at the FCC ordered rates
pursuant to the FCC'S Order on Remand and Report and Order (lntercarrier
Compensation for Is-Bound Traffic) CC Docket 01431 (FCC ISP Order), effective
June 14, 2001. Vwiile the subsections of this 7.3.6 reference dates that precede the
Effective Date, the Parties agree that the terms of such subsections apply on a
prospective basis, commencing with the Effective Date, then for a period prior to the
Effective Date, the Parties agree to be bound by the terms and conditions of the FCC
ISP Order as such order applies to the Interconnection agreement (1) that was in effect
between the Parties when such order was adopted and (ii) pursuant to which the Parties
were exchanging such traffic.

ISP-Bound Traffic

7.3.6.2 The following usage-based compensation applies if Qwest and CLEC
were exchanging traffic pursuant to an Interconnection agreement as of the FCC's
adoption of the FCC ISP Order, April 18, 2001.
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73.6.2.1 Identification of ISP-bound traffic --The Parties will presume traffic
delivered to a Party that exceeds a 3:1 ratio of terminating to originating traffic is
ISP-bound traffic. Either Party may rebut this presumption by demonstrating the
factual ratio to the state Commission .

7.3.6.2.2 Growth Ceilings for IS-bound Traffic -- Intercarrier compensation
for ISP-bound traffic will be subject to growth ceilings. ISP-bound MOUe
exceeding the growth ceiling will be subject to Bill and Keep compensation.

7.3.6.2,2.1 For 2001, Qwest all pay compensation for IS-bound
minutes up to the ceiling equal to, on an annualized basis, the number of
IS-bound minutes for which it was responsible for payment to the other
Party in 2001, plus a ten percent (10%) growth factor.

7.3.6.2.2.2 For 2002 and subsequent years, until further FCC action
on intercarrier compensation, a Party will pay for ISP-bound minutes up to
the ceiling equal to the minutes for which it was responsible for payment
to the other Party in 2001, plus another ten percent (10%) growth factor.

73.6.2.3 Rate Caps - ISP-bound traffic exchanged between Qwest and
CLEC will be billed in accordance with a state Commission-ordered
compensation rate, or as follows, whichever is lowest:

7.3.6.2.3.1 Reserved for Future Use.

7.3.6.2.3.2 $.001 per MOU for eighteen (18) months from December
14, 2001 through June 13, 2003.

$0007 per MOU from June 14, 2003 until thirty six (36)
months after the effective date or until further FCC action on intercarrier
compensation, whichever is later.

7.3.6.2.3.3

Intentionally Left Bfank,

7.3.6.3 In the event CLEC and Qwest were not exchanging traffic pursuant to
Interconnection agreements prior to adoption of the FCC ISP Order on April 18, 2001
CLEC and Qwest will exchange Is-bound traffic on a Bill and Keep basis until further
FCC action on Intercarrier compensation. This includes CLEC expansion into a market
it previously had not served.

7.3.6.2.3.4

7.3.7

The follow ng rates will apply:

Transit Traffic

7.3.7.1 Local Transit: The applicable LIS tandem switching and tandem
transmission rates at the assumed mileage contained in Exhibt A of this Agreement,
apply to the originating Party. The assumed mirage will be modified to reflect actual
mileage, where the mileage can be measured, based on negotiations between the
Parties.
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7.3.7.2 lntralATA Toll Transit: The applicable Qwest Tariffed Switched Access
tandem switching and tandem transmission rates apply to the originating CLEC or LEC.
The assumed mileage contained in Exhibit A of this Agreement shall apply.

7.3.7.8 Jointly Provided Switched Access: The applicable Switched Access rates
will be billed by the Parses to the INC based on MECAB guidelines and each Party's
respective FCC and state access Tariffs.

number etc.) to enable each Party to issue bills in a complete and timely fashion

7.3.8 Signaling Parameters: Qwest and CLEC are required to provide each other the
proper signaling information (e.g originating call party number and destination call party

, .  Al l  CCS
signaling parameters will be provided including Calling Party Number (can), originating line
information (OLI), calling party category, charge number, etc. All privacy indicators will be
honored. If CLEC fails to provide CPN (valid originating information), and cannot substantiate
technical restrictions (i.e., MF signaling) such traffic will be billed as Switched Access. Traffic
sent to CLEC without CPN (valid originating information) will be handled in the following
manner. The transit provider will be responsible for only its portion of this traffic, which will not
exceed more than five percent (5%) of the total Exchange Service (EAS/Local) and Exchange
Access (lntraLATA Toll) traffic delivered to the other Party. Qwest wilt provide to CLEC, upon

percent (5%) of the total traffic delivered.
request nnformaton to demonstrate that Qwest's portion of no-CPN traffic does not exceed five

7.3.9 To the extent a Party combines Exchange Service (EAS/Local), Exchange
Access (lntraLATA Toll carried solely by Local Exchange Carriers), and Jointly Provided
Switched Access (InterdATA and IntraLATA calls exchanged with a third-party INC) traffic on a
single LIS trunk group, the originating Party, at the terminating party's request will declare
quarterly PLU(s). Such PLU's will be verifiable with either call summary records utilizing Calling
Party Number information for jurisdictionalization or call detail samples. The terminating Party
should apportion per minute of use (MOU) charges appropriately.

7.4 Ordering

7.4,1 When ordering LIS, the ordering Party shall specify requirements on the Access
Service Request (ASR). When the ordering Party requests facilities, routing, or optional
features dif ferent than those determined to be available, the Parties will work
cooperatively in determining an acceptable configuration, based on available facilities,
equipment and routing plans,

7.4.2 For each NXX code assigned to CLEC by the NANPA, CLEC will provide Qwest
wt the CLLI nodes of the Qwest tandems and the CLEC Point of Interface to which
traffic associated with the NXX will be routed. For NXX codes assigned to existing LlS
trunk groups, CLEC will also provide Qwest wt the Qwest assigned Two-Six Code
(TGSN) to winch each NXX will be routed. information that is not currently available in
the LERG may be provided via the Routing Supplemental Form-Wireline available on the
Qwest web site: http://www.qwest.comlwholesaleinoticeslnpa__nxxprocess.html. Either
Party shall respond to a special request for a Supplemental Form when a single Swtch
is served by multiple trunk groups.

7.4.3 When either Party has ordered a DS3 Entrance Facility or private line facility, that
Party will order the appropriate DS1 facility required and identify the channels of the DS3
to be used to provide circuit facility assignments (cA). Also, if either Party has
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provided or ordered a DS1 Entrance Facility or private line facility, that Party will be
responsible for identification of the DSO channels of the DS1 private line to be used to
provide CFA.

7.4.4 A joint planning meeting will precede initial trunking orders. These meetings will
result in agreement and commitment that both Parties can implement the proposed plan
and the transmittal of Access Service Requests (AsRs) to initiate order activity. The
Parties will provide their best estimate of the traffic distribution to each end office
subtending the tandem.

7.4.5 Intentionally Left Blank.

7.4.6 Service intervals and Due Dates for initial establishment of trunking
arrangements at each new Switch location of Interconnection between the Parties will be
determined on an Individual Case Basis.

7.4.7 Qwest will establish intervals for the provision of LIS trunks that conform to the
performance objectives set forth in Section 20. Qwest will provide notice to CLEC of any
changes to the LIS trunk intervals consistent with the Change Management Process
applicable to the PCAT. Operational processes within Qwest work centers are
discussed as part of the Change Management Process (CMP). Qwest agrees that
CLEC shall not be held to the requirements of the PCAT.

7.4.8 The ordering Party may cancel an order at any time prior to notification that
service is available. If the ordering Party is unable to accept service within thirty (30)
calendar Days after the Service Date, the provider has the following options:

a) The order will be canceled, cancellation charges as noted in 7.3.5.1 apply
unless mutually agreed to by the Parties,

b) Reserved for Future Use, and

C) Billing for the service will commence.

in such instances, the cancellation date or the date Billing is to commence, depending
on which option is selected, will be the 31*' calendar day beyond the Service Date.

7.5 Jointly Provided Switched Access Sewiees

7.5.1 Jointly Provided Switched Access Service is defined and governed by the FCC
and State Access Tariffs, Multple Exchange Carrier Access Billing (MECAB) and
Muiiipie Exchange Carrier Ordering and Design (MECOD) Guidelines, and is not
modified by any provisions of this Agreement. Both Parties agree to comply with such
guidelines.

7.5.2 Qwest will agree to function as the Access Service Coordinator (Ase) as defined
in the Multiple Exchange Carrier Ordering and Design Guidelines (MECOD)(Technical

Qwest will provide the operational,
administrative support required in the planning. provisioning and maintenance involved
in the joint access provisioning process to the IXCs. Qwest will be unable to fulfill the

Reference SR-TAP-000984). technical and
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role of ASC if CLEC does not fully comply with MECOD requirements, including filing
CLEC end offices and billed percentages (BPs) in the NECA 4 Tariff.

7,5.3 Qwest and CLEC will each render a separate
bill, multiple Tariff option.

be to the INC, using the multiple

7.5.4 A charge will apply for Category 11-01-xx and 11-50-XX records sent in an EMR
mechanized format. These records are used to provide information necessary for each
Party to bill the interexchange Carrier for Jointly Provided Switched Access Services and

XX database queries. The charge is for each record is listed in Exhibit A of this
Agreement. The charge is based on the cost the Carrier incurs.

7.6 Transit Records

7.6.1 Qwest and CLEC will exchange wireline network usage data originated by a
wireline Local Exchange Carrier (LEC) where the NXX resides in a wireline LEC Switch,
transits Qwest's network, and terminates to CLEC's network. Each Party agrees to
provide to the other this wireiine network usage data when Qwest or CLEC acts as a
transit provider currently or in the future. The Parties understand that this information is
Carrier protected information under §222 of the Communications Act and shall be used
solely for the purposes of Billing the wireline LEC. CLEC all provide to Qwest
information to be able to provide transit records on a mechanized basis when
Technically Feasible. This includes, but is not limited to: service center information,
Operatng Company Number, and state jurisdiction. Qwest and CLEC agree to
exchange wireline network usage data as Category 11-01-XX.

7.6.2 Qwest and CLEC will exchange wireless network usage data originated by a
Wireless Service Provider (WSP) where the NXX resides in a WSP Switch, transits
Qwest's network, and terminates to CLEC's network. Each Party agrees to provide to
the other this wireless network usage data when Qwest or CLEC acts as a transit
provider currently or in the future. The Parties understand that this information is Carrier
protected information under §222 of the Communications Act and shall be used solely
for the purposes of Billing the WSP. The CLEC will provide to Qwest information to be
able to provide transit records on a mechanized basis when Technically Feasible. This
includes, but is not limited to: service center information, Operating Company Number
and state jurisdiction. Qwest and CLEC agree to exchange wireless network usage data
as Category 11-50~XX.

7.6.3 A charge will apply for Category 11-01-xx and 11-50-XX records sent in an EMR
mechanized format. These records are used to provide information necessary for each
Party to Bil! the Originating Carrier for transit when Technically Feasible. The charge is
for each record is listed in Exhibit A of this Agreement. The charge is based on the cost
the transit Carrier incurs.

7.7 Local Interconnection Data Exchange for Billing

7.7.1 There are certain types of calls or types of Interconnection that require exchange
of Billing records between the Partes, including, for example, alternate billed and toll
free service calls. The Parties agree that all call types must be routed between the
networks, accounted for, and settled among the Parties. Certain calls will be handled via
the Parties' respective operator service platforms. The Parties agree to utilize, where
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possible and appropriate, existing accounting and settlement systems to be, exchange
records and settle revenue.

7.7.2 The exchange of Biling records for alternate billed calls (e,g_, calling card, bi||-to-
third-number and collect) will be distributed through the existing CMDS processes,
unless otherwise separately agreed to by the Parties.

7.7.3 Inter-Company Settlements (ICS) revenues will be settled through the Calling
Card and Third Number Settlement System (CATS). Each Party will provide for its own
arrangements for participation in the CATS processes, through direct participation or a
hosting arrangement with a direct participant.

7.7.4 Non-ICS revenue is defined as IntraLATA collect calls, calling card calls, and
billed to third number calls which originate on one (1) service provider's network and are
billed by another service provider located within the same Qwest geographic spec fic
region. The Parties agree to negotiate and execute an agreement for settlement of non-
ICS revenue. This separate arrangement is necessary since existing CATS processes
do not permit the use of CATS for non-ICS revenue. The Parties agree that current
message distribution processes, including the CMDS system or Qwest in-region
facilities, can be used to transport the call records for this traffic.

7.7.5 Both Parties will provide the appropriate call records to the IntraLATA toll free
service provider, thus permitting the service provider to iii its end users for the inbound
toll free service. No adjustments to bills via tapes, disks or NDM will be made without
the mutual agreement of the Parties.
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Section 8.0 COLLOCATION

8.1 Description

8.1.1 Collocation allows for the placing of equipment by CLEC at Qwest's Premises, where
Technically Feasible, that is necessary for accessing Unbundled Network Elements (UNEs),
ancillary services or Interconnection. Collocation includes the leasing to CLEC of physical
space in Qwest Premises, as well as the resources necessary for the operation and economical
use of collocated equipment, such as the use by CLEC of power, heating, ventilation and air
conditioning (HVAC); and cabling in Qwest's Premises. Collocation also allows CLEC to access
Interconnection Distribution Frames (ICDF) for the purpose of accessing and combining
Unbundled Network Elements and accessing ancillary services. There are currently eight (8)
standard types of Collocation available pursuant to this Agreement - Virtual, Caged Physical,
Shared Caged Physical, Cageless Physical, Interconnection Distribution Frame, Adjacent
Collocation, Common Area Splitter Collocation, and Remote Collocation. Other types of
Collocation may be requested through the BFR process. in addition, where Qwest may offer a
new form of Collocation, CLEC may order that form as soon as it becomes available and under
the terms and conditions pursuant to which Qwest offers it. The terms and conditions of any
such offering by Qwest shall conform as nearly as circumstances allow to the terms and
conditions of this Agreement. Nothing in this Agreement shall be construed as limiting the
ability to retroactively apply any changes to such terms and conditions as may be negotiated by
the Parties or ordered by the state Commission or any other competent authority.

8.1.1.1 Virtual Collocation -- A Virtue! Collocation arrangement requires CLEC to
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repair, and
maintain in Qwest's Premises. CLEC does not have physical access to its virtually
collocated equipment in the Qwest Premises.

8. 1 .1.2 Caged Physical Collocation -_ allows CLEC to lease caged floor space for
placement of its equipment within Qwest's Premises for the purpose of interconnecting
with Qwest Finished Services or accessing unbundled elements. CLEC is responsible
for the procurement, installation and on-going maintenance of its equipment as well as
the cross connections required within the cage.

8.1.1.3 Cageless Physical Collocation -- is a non-caged area within a Qwest
Premises. In Wire Centers, space will be made available in single frame bay
increments. In Wire Centers, the current minimum square footage is nine (9) square feet
per bay, however, if smaller bays are or become available, Qwest will reduce the
minimum square footage accordingly. Space will be provided utilzng industry standard
equipment bay configurations in which CLEC can place and maintain its own equipment,
CLEC is responsible for the procurement, installation and on-going maintenance of its
equipment as well as the cross connections required within CLEC's leased Collocation
space. CLEC may elect to share its Cageless Collocation space i€.Q. sublease a shelf
to another CLEC), however, the CLEC of record is solely responsible for ordering,
provisioning, repairing, maintaining, and Billing for equipment, cross-connects, and
services in its Collocation space.

8.1.1.4 Shared Caged Physics! Collocation -- allows two (2) or more CLECs to
share or sublease a single Collocation enclosure. Under Shared Physical Collocation,
one (1) CLEC obtains a Caged Physical Collocation arrangement from Qwest pursuant
to this Agreement or an approved Interconnection agreement, and another CLEC,
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pursuant to the rems of its Agreement or approved Interconnection agreement, may
share use of that space, in accordance to terms and conditions of a sublease agreement
between the two (2) CLECs. Shared Collocation may also be established through joint
Application by CLECs in which Qwest wilt have a separate Billing relationship with each
applicant and will look to each collocating CLEC for payment of its proportionate share of
the charges relating to the Collocation space. Qwest will prorate the charge for site
conditioning and preparation undertaken by Qwest to construct the shared Collocation
cage or condition the space for Collocation use, regardless of how many Carriers
actually collocate in that cage, by determining the total charge for site preparation and

locating that charge to a collocating CLEC (and billed directly to each such CLEC)
based on the percentage of the total space utilized by that CLEC as per the Collocation
Application. Qwest shall not place unreasonable restrictions on CLEC's use of a
Collocation cage, such as limiting CLEC's ability to contract with other CLECs to share
CLEC's Collocation cage in a sublease-type arrangement. in addition, if two (2) or more
CLECs who have Interconnection agreements with Qwest utilize a shared Collocation
arrangement, Qwest shall permit each CLEC to order UNEs to and provision service
from that shared Collocation space, regardless of which CLEC was the original
collocutor, directly from Qwest. Qwest shall make Shared Collocation space available in
single-bay increments or their equivalent.

8.1.1.5 Interconnection Distribution Frame (ICDF) Collocation -- is offered for the
purpose of facilitating CLEC's combining of Unbundled Network Elements and ancillary
services. Under ICDF Collocation, CLEC need not co flocate equipment n the Qwest
Wire Center. with ICDF Collocation, CLEC will have access to the Qwest Wire Center
and an ICDF to combine UNEs and ancillary services. The ICDF connects through tie
cables to various points within the Vlhre Center (e.g., MDF, COSMICTM or DSX, etc.)
providing CLEC with access to UNEs and ancillary services.

84.1.5.1 The ICDF is a distribution frame shared by multiple providers. If
CLEC desires a dedicated distribution frame for the purpose of facilitating
CLEC's combination of UNEs and ancillary services, CLEC may do so through
the placement of a CLEC-owned cross connection device collocated in the
Qwest Wire Center through either Caged or Cageless Physical Collocation.

8.1.1.8 Adjacent Collocation - is available in those instances where space is
legitimately exhausted in a particular Qwest Premises to accommodate Physical
Collocation. Qwest shall make space available in adjacent controlled environmental
vaults, controlled environmental huts, or similar structures to the extent Technically
Feasible. Qwest shall permit CLEC to construct or otherwise procure such an adjacent
structure property owned leased or otherwise controlled by Qwest, subject only to

, state, and local safety and maintenance requirements.
Such adjacent structure shall be in accordance with Qwest's design and space planning
for the site. CLEC may propose the design for the adjacent structure, subject to Qwest's
approval, which approval may not be unreasonably withheld or delayed. Qwest must
provide power and physical Collocation sen/ices and facilities, subject to the same
nondiscrimination requirements as applicable to any other physical Collocation
arrangement. Qwest must permit CLEC to place its own equipment, including, but not
limited Io, copper cames, coaxial cables, f iber cables, and Telecommunications
Equipment, in adjacent facilities constructed by Qwest, by CLEC itself, or a third party.

on |
applicable OSHA, EPA, federal

8.1.1.7 Common Area Splitter Collocation - See Section 9.4 for a description.
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8.1.1.8 Remote Collocation - allows CLEC to collocate equipment in or adjacent
to a Qwest Remote Premises. The terms for Remote Collocation are set forth more fully
in Section 8.2.7 and 8.4.6.

8.1.1.8.1 With respect to connections for access to Subioop elements in
multi-tenant environments (MTE), the provisions concerning Subloop access and
intervals are contained in Section 9.3. This type of access and Cross Connection
is not Collocation.

8.2 Terms and Conditions

8.2.1 Terms and Conditions - All Collocation

8.2.1.1 Qwest shall provide Collocation on rates, terms and conditions that are
just, reasonable and non-discriminatory. In addition, Qwest shall provide Collocation in
accordance with all applicable federal and state laws.

8.2.1.2 Collocation of Switching Equipment. CLEC may collocate any equipment
that is necessary for Interconnection or access to Unbundled Network Elements.

8.2.1.2.1 Digital Subscriber Line Access Multiplexers (DSLAMS) always
meet this legal standard.

8.2.1.2.2 Asynchronous Transfer Mode (ATM) or packet switching also
meets this legal standard when used for Interconnection or access to Unbundled
Network Elements for purposes of providing advanced services such as DSL.
Equipment used predominantly to support DSLAMs and ATMs, such as routers
and concentrators, as well as testing and network management equipment also
meet this legal standard. Before any equipment that includes switching
functionality is installed, CLEC must provide a written inventory to Qwest of all
switching equipment and how it will be used for Interconnection or access to
Unbundled Network Elements. Once CLEC establishes that it will use a certain
type of equipment for Interconnection or access to Unbundled Network Elements,
Qwest will allow future Collocations of similar equipment without requesting a
written justification unless and until Qwest can establish to the state Commission
that such equipment is not intended for interconnection or access to Unbundled
Network Elements. However, Qwest will complete the Collocation within the
appropriate interval unless granted relief by the Commission.

8.2.1.2.3 Remote Switching Units (RsUs) also meet this legal standard
when used for Interconnection or access to Unbundled Network Elements for
purposes of providing local Exchange Service Interconnection.

8.2,1.2.4 Except as provided for in Sections 8.2.1.2.1 through 8.2.1.2.3
above, CLEC may not col locate equipment that is not necessary for
Interconnection or access to Unbundled Network Elements.

8.2.1.3 CLEC must identify what transmission and cross connection equipment
will be installed and the vendor technical specifications of such equipment so that Qwest
may verify the appropriate power, floor loading, heat release, environmental particulate
level, HVAC, and tie cables to CLEC-provided Cross Connection device.
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8.2.1.4 Demarcation points for Unbundled Network Elements (UNEs) and
ancillary services. The Demarcation Point for Unbundled Network Elements and
ancillary services is that physical point where Qwest shall terminate its Unbundled
Network Elements and ancillary services for access by CLEC. There are two (2)
standard Demarcation Points where Unbundled Network Elements and ancillary services
may be delivered to CLEC. CLEC shall spec fy its choice of standard Demarcation
Points for its access to UNEs and ancillary services. One available Demarcation Point is
at CLEC-provided cross connection equipment in CLEC's Physical or Virtual Collocation
space. Alternatively, the Demarcation Point can be at an Interconnection Distribution
Frame (ICDF) or may be established at a location jointly agreed to by CLEC and Qwest.
To the extent CLEC selects a Demarcation Point outside of its collocated space, CLEC
shall provide and Qwest shall install the tie cables from CLEC's collocated equipment to
the Demarcation Point. Alternatively, Qwest shall provide and install these tie cables, at
CLEC's expense.

8.2.1.5 Qwest will provide a connecliori between Unbundled Network Elements
and ancillary services and a Demarcation Point. Such connection is an Interconnection
Tie Pair (ITS). The Demarcation Point shall be:

a) at CLEC-provided Cross Connection equipment located in CLEC's Virtual
or Physical Collocation space; or

b) if CLEC elects to use ICDF Collocation, at the Interconnection Distribution
Frame (ICDF), or

C)
Collocation, at the ICDF;

if CLEC elects to use an ICDF in association with Virtual or Physical

d) at a direel connexion point of termination as described in Section
8.3.1.11.2, or

e) at another Demarcation Point mutually-agreed to by the Parties.

8.2.1.6 CLEC may purchase Qwest's finished Private Line or Switched Access
Services via applicable Tariff terms and conditions. These services will be terminated at
the Demarcation Point.

8.2.1.7 For Caged and Cageless Physical Collocation and Virtual Collocation,
CLEC must lease space for the placement of CLEC's equipment within Qwest's
Premises. Qwest will provide the structure that is necessary in support of Coilocaton
including physical space, a cage (for Caged Physical Collocation), required cabling
between equipment and other associated hardware.

8.2.1.8 All equipment shall meet and be installed in accordance with Network
Equipment Building System (NEBS) Level 1 safety standards. Qwest shall provide
standard Premises alarming pursuant to Qwest Technical Publication 77385, Qwest
shall not impose safety or engineering requirements on CLEC that are more stringent
than the safety or engineering requirements Qwest imposes on its own equipment
located on its Premises.
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8.2.1.9 Space Availability Report -- Upon request by CLEC, Qwest will submit to
a requesting CLEC within ten (10) calendar Days of CLEC's request, a report for each
requested Premises, that includes:

a) available Collocation space in a particular Qwest Premises,

b)

C)

number of collocators,

any modifications in the use of the space since the last report,

d) measures that Qwest is taking to make additional space available for
Collocation;

e) Whether sufficient power is available to meet the specilWc CLEC request,

f)

QI

Number of CLECs in queue at the Premises, if any; and

Whether the Wire Center is equipped with DS3 capability.

h) The number and description of Qwest and its Aff iliates and CLEC
reservations of space.

82.1.9.1 A Space Availability Report Charge in Exhibit A iii apply to each
Space Avaiiabirity Report requested by CLEC and shall apply on per Premises
basis.

82.1.9.2 Inventory Report - Remote Premises. The locations of the
Remote Premises (e.g., Feeder Distribution Interfaces, "FDI") and the Customer
addresses served by each Remote Premises are available to CLECs through the
Raw Loop Data Tool, Remote Premises with Digital Loop Carrier and Pair Gain
equipment will be provided on the web site in the ICONN database. (ICONN is
available through the Qwest web site located at http://www.qwest.oom/iconn.). If
CLEC is unable to determine the information it seeks regarding Remote
Premises after using such database tools, Qwest will provide CLEC with a report
that contains the information. The Parties agree that a charge may apply to such
report, based on time and material, unless the database information is inaccurate
or unusable for the Remote Premises then no charge would apply. Qwest will
provide CLEC access to relevant plats. maps, engineering records and other

of Qwest's distribution area map associated with the Remote Premises, wt
charge for time and material,

data in accordance with Section 10.8.2.4 In addition CLEC can request a copy
a

8.2.1.10 Collocation is offered on a first-come, first-served basis. Requests for
Collocation may be denied due to the legitimate lack of sufficient space in a Qwest
Premises for placement of CLEC's equipment. If Qwest determines that the amount of
space requested by CLEC for Caged Physical Collocation is not available. but a lesser
amount of space is available, that lesser amount of space will be offered to CLEC for
Caged Physical Collocation. Alternatively, CLEC will be offered Cageless Physical
Collocation (single frame bay increments), or Virtual Collocation as an alterative to
Caged Physical Collocation. In the event the original Collocation request is not available
due to lack of suff icient space, and CLEC did not specify an alternative form of
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Colfocation on the original order form, CLEC will be required to submit a new order for
CLEC's preferred alternative Collocation arrangement. If CLEC identifies alternate
choices for Collocation on its original Collocation request, Qwest will determine the
feasibility of the next preened option in the event CLEC's first choice is not available.
To the extent possible, Qwest shall make contiguous space available to CLEC when it
seeks to expand its existing Collocation space. Where adjoining space is not available,
Qwest will engineer a route for CLEC to provide facilities between the non-adjoining
CLEC Collocation spaces as part of the Collocation order. When planning renovations
of existing facilities or constructing or leasing new facilities, Qwest shall take into
account projected demand for Collocation of equipment.

8.2.1.10.1 Space Denial Queue - Qwest will maintain a list of  denied
Collocation requests, in order of the date of receipt (Space Denial Queue), for
each Premises where Qwest has exhausted Collocation space. A separate
queue will be maintained for each Premises. When space becomes available in
a Premises in which a queue has developed, Qwest will inform CLECs in the
queue that space for Collocation has become available. If there is insufficient
space to accommodate all CLECs in queue, Qwest shall notify CLECs of the
availability of space in accordance with CLEC's position in the queue. CLEC
must respond within ten (10) calendar Days of receipt of notification from Qwest
with a new Collocation Application. If CLEC does not provide a Collocation
Application within ten (10) calendar Days of receipt of notification, or if CLEC
responds that it no longer requires the Collocation space, CLEC shall be
removed from the queue and the available space shall be offered to the next
CLEC in the queue. If the space made available to a CLEC in the queue is not
sufficient to meet such CLEC's needs, such CLEC may deny the space that
becomes available and keep its position in the queue.

82.1.11 If Qwest denies a request for Collocation in a Qwest Premises due to
space limitations, Qwest shall allow CLEC representatives to tour the entire Premises
escorted by Qwest personnel within ten (10) calendar Days of CLEC's receipt of the
denial of space, or a mutually agreed upon date. Qwest will review the detailed floor
plans for the Premises with CLEC during the tour, including Qwest reserved or optioned
space. Such tour shall be without charge to CLEC. If, after the tour of the Premises,
Qwest and CLEC disagree about whether space limitations at the Premises make
Collocation impractical, Qwest and CLEC may present their arguments to the
Commission. In addition, if after the fact, it is determined that Qwest has incorrectly
identified the space limitations, Qwest will honor the original Collocation Application date
for determining RFS unless both Parties agree to a revised date.

82.1.12 Qwest shall submit to the Commission, subject to any protective order as
the Commission may deem necessary, detailed floor plans or diagrams of any Premises
where Qwest claims that Physica! Coilocation is not practical because of space
limitations.

Qwest will maintain a , '
:I/www.qwest.com/wholesale/notices/collo/spaceAvail.htmI) indicating

the date at which a Premises runs out of physical space and will update the document
within ten (10) calendar Days of the date that space becomes available. In addition, the
publicly available document shall include, based on information Qwest develops through

82.1.13 publicly available document posted for viewing on
the internet, (http
all Premises that are full and will update this document within ten (10) calendar Days of
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the Space Availability Report process, the Reservation Process, or the Feasibility Study
Process:

a) Number of CLECs in queue at the Premises, if any,

b> Premises that have not been equipped with DS3 capability,

c) Estimated date for completion of power equipment additions that iII lift
the restriction of Collocation at the Premises,

d) Address of the Remote Premises that have been inventoried for Remote
Collocation, and if the Remote Premises cannot accommodate Collocation.

Notwithstanding the foregoing, the Qwest web site will list and update within the ten (10)
day period, all Wire Centers that are full, whether or not there has been a CLEC
requested Space Availability Report.

82.1.14 Reclamation and Reconditioning of Space

-- Reclamation of space is performed by
, obsolete Qwest equipment to make space for

equipment use. The cost of removal of the obsolete unused equipment shall be
borne by Qwest.

8.2.1.14.1 Reclamation of Space
Qwest removing unused

8.2.1.14.1.1 If CLEC issues a forecast or reservation for Collocation,
Qwest shall use its best judgment to determine whether it would be
appropriate to reclaim space and or equipment to meet expected
Collocation requirements.

8.2.1.14.1.2 If CLEC issues a Collocation Application and unused,
obsolete equipment must be removed to provide the requested
Collocation, Qwest will affirmatively remove such unused, obsolete
equipment as necessary to fulfill the Collocation request within the
applicable interval set forth in section 8.4.

8.2.1.14.2 Reconditioning of Space -- Reconditioning of space is the
remodeling of space for equipment use, such as, but not limited to, adding
HVAC. The Collocation feasibility study will identify whether reconditioning of
space is available and necessary to meet CLEC needs for Collocation. If
requested by CLEC, Qwest will assess the cost of such reconditioning, provide a
quote to CLEC for the costs, and upon Acceptance of quote by CLEC, perform
the necessary work to recondition the space. For reconditioned space, CLEC is
responsible for prorated charges based on the amount of space requested.

82.1.15 Cancellation of Collocation Request. CLEC may cancel a Collocation
request prior to the completion of the request by Qwest by submitting a written request
by certified mail to the Qwest account manager. CLEC shall be responsible for payment
of all costs incurred by Qwest up to the pont when the cancellation is received.

8.2.1.16 Qwest may retain a limited amount of floor space for its own specific
future uses, provided, however, that neither Qwest nor any of its Affiliates may reserve
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space for future use on terms more favorable than those that apply to CLEC's
reservation of Collocation space for CLEC's own future use. Qwest shall relinquish any
space held for future use before denying a request for Virtual Collocation on the grounds
of space limitations, unless Qwest proves to the Commission that Virtual Collocation at
that point is not Technically Feasible.

82.1.17 In addition to the requirements of Section 8.2.1.8, all Collocation
installation and structures shall meet applicable earthquake safety rating requirements
comparable to and to the same extent that Qwest installations and structures meet
earthquake rating requirements as contained in the Network Equipment Building System
(NEBS) - BR GR-63-CORE document. A list of Qwest Premises and the applicable
related earthquake ratings is available for review on the Qwest website at:
http:// qwest.com/wholesalelpcatfcollocation.html.

82.1.18 Qwest will review the security requirements, issue keys, ID cards and
explain the access control processes to CLEC, The access control process includes but
is not limited to the requirement that all CLEC approved personnel are subject to
trespass violations if they are found outside of designated and approved areas or if they
provide access to unauthorized individuals. Likewise, Qwest personnel are subject to
trespass violations if they are found to be wrongfully inside CLEC physical caged
collocated areas or if they wrongful provide access to unauthorized individuals.

8.2.1.t8.1 Qwest will take all reasonable measures to insure that CLEC
equipment collocated in Qwest Premises is afforded physical security at Parity
with Qwest's similarly situated equipment. Should an event occur within a Qwest
Premses that suggests vandalism or other tampering wt CLEC's equipment,
Qwest will, at CLEC's request, vigorously and thoroughly investigate the
situation. CLEC shall cooperate in the investigation as requested by Qwest.
Qwest will keep CLEC apprised of the progress of any investigation, and report
any conclusions in a timely manner.

82.1.19 Qwest shall provide access to CLEC's collocated equipment and existing
eyewash stations, bathrooms, and drinking water within the Premises on a twenty-four
(24) hours per day, seven (7) Days per week basis for CLEC personnel and its
designated agents. Such access shall be permitted without requiring either a security
escort of any kind or delaying CLEC's employees entry into Qwest Premises. Qwest
shall provide CLEC with access to other basic facilities, including parking, where
available on a first-come, first-served basis.

82.1.20 CLEC shall be restricted to corridors, stairways, and elevators that
provide direct access to CLEC's space, or to the nearest restroom facility from CLEC's
designated space, and such direct access will be outlined during CLEC's orientation
meeting. Access shall not be permitted to any other portion of the building.

8.2.1.21 Nothing herein shall be construed to limit CLEC's ability to obtain more
than one fom'i of Collocation (i.e., Virtual, Caged, Shared and Cageless Physical
Collocation or ICDF Collocation) in a single Premises, provided space is available.

8.2.1.22 Termination of Collocation Arrangement. CLEC may terminate a
completed Collocation arrangement by submitting a wr then request via certified mal to
the Qwest account manager. Qwest shall provide CLEC a quotation for the costs of
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removing CLEC's collocated equipment and associated cabling and structure, which will
be paid by CLEC within thirty (30) Days of the removal of the equipment by Qwest.
CLEC will not be charged for the removal of equipment or cabling that is owned and
removed by CLEC in their Physical Collocation space.

be over existing cable racking, to the event technically feasible, but to

utilizing a vendor of CLEC's own choosing CLEC may

facilities outside of the actual physical Collocation space, subject only to reasonable
NEBS Level 1 safety Iimtations using the route spec fied by Qwest. CLEC may perform
such interconnections at the ICDF, if desired. CLEC may interconnect its network as
described herein to any other collocating Carrier, to any collocated Affiliate of CLEC, to
any end user's premises, and may interconnect CLEC's own collocated space and/or
equipment (e,g.,
same Premises).
Application for Collocation under Section 8.4 separately from Collocation
Application in
lCDF are available, as follows:

82.1.23 Qwest shall design and engineer the most efficient route and cable
racking for the connection between CLEC's equipment in its collocated spaces to the
collocated equipment of another CLEC located in the same Qwest Premises, or to
CLEC's own non-contiguous Collocation space. The most efficient route generally will

determine the
most efficient route and cable racking, Qwest shall consider all information provided by
CLEC in the Application form, including but not limited to, distance limitations of the
facilities CLEC intends to use for the connection. If the length of the most efficient route
exceeds any such distance limitations, Qwest will notify CLEC of available options.
When CLEC notifies Qwest of CLECs preferred option, Qwest will proceed with the route
design and quote preparation. If CLEC elects to have Qwest provide the channel
regeneration, the quote will include the applicable charges (pursuant to section 8.3.1.9),
provided that Qwest shall not impose such charges if there exists in the affected Qwest
Premises, another available Collocation space whose use by CLEC would not have
required regeneration, or if such a space would have excited, but for Qwest's reservation
of such space for its own future use. CLEC shall have access to the designated route
and construct such connection, using copper coax, optical fiber facilities, or any other
technically feasible method .
place its own fiber coax, copper cable, or any other technically feasible connecting

CLEC's Phys cal Collocation and CLEC's Vrtual Collocation on the
CLEC-to-CLEC Connections shall be ordered either as part of an

,  o r a
accordance with Section 8.4.7. CLEC-to-CLEC Cross Connections at an

8.2.t.23.1 CLEC-to-CLEC Cross-Connections at the ICDF

8.2.1.23.1.1 CLEC-to-CLEC Cross-Connection (COCC-X) is defined as
CLEC's capability to order a Cross Connection from it's Collocation in a
Qwest Premises to its non-adjacent Collocation space or to another
CLEC'S Collocation within the same Qwest Premises at the ICDF.

8.2.1.23.1.2 Qwest wil l provide the capabil ity to combine these
separate Collocations through an Interconnection Distribution Frame
(ICDF). This is accomplished by the use of CLECs' Connecting Facility
Assignment (CFA) terminations residing at an IDCF. Also, ICDF Cross
Connections must terminate on the same ICDF at the same service rate
level.

8.2.1.23.1.3 If CLEC has its own Dedicated ICDF CLEC is responsible
for ordering tie cables to the otherthe common ICDF frame/bay where
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CLEC resides. These tie cables would be ordered through the existing
Collocation Application form.

8.2.1 .2s.1.4 CLEC is responsible for the end-to-end service design that
uses ICDF Cross Connection to ensure that the resulting service meets
its Customer's needs. This is accomplished by CLEC using the Design
Layout Record (DLR) for the service connection. Depending on the
distance parameters of the combination, regeneration may be required.
Qwest may only charge for regeneration if there does not exist in the
affected Premises, another Collocation space whose use by CLEC would
not have required regeneration, and such a space would not have existed
except for Qwest's reservation of the space for its own future use.

8.2.1.23.1.5 If two CLECs are involved, one CLEC acts as the
"ordering" CLEC. The ordering CLEC identifies both connection CFA's on
the ASR. CLEC requests service order actvty by using the standard
ASR forms. These forms are agreed upon nationally at the OBF
(Ordering and Billing Forum). Refer to the DMP (Document Management

copies of all forms
including definitions of the fields. CLEC is responsible for obtaining these
forms. Qwest must not reproduce copies for its Customers, as this is a
copyright violation. The standard industry forms for CLEC-to-CLEC
Cross-Connections (COCC-X) are: Access Service Request (ASR),
Special Access (SPE) and Additional Circuit information (ACI).

82.1.24 Qwest will provide CLEC the same connection to the nehvork as Qwest
uses for provision of services to Qwest end users. The direct connection to Qwest's
network is provided to CLEC through direct use of Qwest's existing cross connection
network. CLEC and Qwest will share the same distributing frames for similar types and
speeds of equipment, where Technically Feasible and space permitting.

Platform)/Carrier/Carrier Centers/"A"/"ASOG" for

82.125 CLEC terminations will be placed on the appropriate Qwest cross
connection frames using standard engineering principles, CLEC terminations will share
frame space with Qwest terminations on Qwest frames without a requirement for an
intermediate device.

82.1.26 If CLEC disagrees with the selection of the Qwest Cross Connection
frame, CLEC may request a tour of the Qwest Premises to determine if cross connection
frame alternatives exist and may request use of an alternative frame or an alternative

COSMICT" frame.
arrangement such as direct connections from CLEC's Collocation space to the MDF or

8.2.1.27 'I
Physical) will be considered on an Individual Case Basis. However, conversions from
Virtual Collocation to Cageless Physical Collocation, where the conversion only involves
an administrative and Billing change, and the virtually collocated equipment is located in
a space where Cageless Physical Collocation is available, shall be completed in thirty
(30) calendar Days. CLEC must pay all associated conversion charges.

Conversions of the various Collocation arrangements (e.g Virtual to

82.1.28 Qwest shall permit CLEC to construct or subcontract the construction and
build-out of Physical Collocation arrangements with contractors approved by Qwest.
Such CLEC construction of Physical Collocation arrangements are for within CLEC's
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physical space including the cage, if appropriate, frames, and cable racking, and also
outside CLEC's physical space, CLEC may install the tie cables, blocks, and
terminations on the ICDF or for CLEC-to-CLEC connections. Qwest approval of CLEC
contractors involves security access arrangements and shall not be unreasonably
withheld. CLEC is not required to use Qwest or Qwest contracted personnel for the
engineering and installation of CLEC's collocated equipment. Approval by Qwest of
CLEC's employees, vendors or subcontractors shall be based on the same criteria that
Qwest uses in approving contractors for its own purposes.

8.2.1 .29 Qwest will provide CLEC with written notification at least five (5) business
days before any scheduled non-emergency AC or DC power work in the collocated
facility that may cause a power disruption to CLEC equipment located in the Qwest
facility. Ths does not include notification of routine power testing or power installation
work not expected to cause a power disruption. Qwest will use diligent efforts to notify
CLEC by the Abnormal Condition Report (ACR) of (a) general power outages as soon
as Qwest becomes aware that an outage is to take place or has occurred and (b) any
emergency power disruption that would impact CLEC equipment no later than thirty (30)
minutes after such activity commences. Finally, Qwest snail immediately notify CLEC by
ACR if an alarm condition exists with respect to the monitoring of power that poses a
material risk to the continued operation of CLEC equipment.

8.2.2

8.2.2.1 Qwest is responsible for installing, maintaining, and repairing virtually
collocated equipment for the purpose of Interconnection or to access UNEs, ancillary
and Freshed Services. When providing Virtual Coloration, Qwest shall install, maintain,
and repair collocated equipment within the same time periods and with failure rates that
are no greater than those that apply to the performance of similar functions for
comparable equipment of Qwest.

Terms and Conditions - Virtual Collocation

8.2.2.2 CLEC will not have physical access to the virtually collocated equipment
in the Qwest Premises. However, CLEC will have physical access to the Demarcation
Point in the Qwest Premises.

8.2.2.3 CLEC wil l  be responsible for obtaining and providing to Qwest
., common language codes) for all equipment provided by

CLEC and installed in Qwest Premises.
administrative codes (e.g

8.2.2.4 CLEC shall ensure that upon receipt of CLEC's vrtualy collocated
equipment by Qwest, all warranties and access to ongoing technical support are passed
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and seller of
the virtual collocated equipment that CLEC's equipment will be possessed, installed
and maintained by Qwest.

installation or that subsequently become effective.
specifications (e.g.,
collocated equipment,

8.2.2.5 CLEC's virtually collocated equipment must comply with Telcorda
Network Equipment Building System (NEBS) Level 1 safety standards and any statutory
(local, state or federal) and/or regulatory requirements in effect at the time of equipment
` CLEC shall provide Qwest interface

electrical, functional, physical and software) of CLEC's virtually
Such safety and engineering standards shall apply to CLEC
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equipment only to the degree that they apply to Qwest equipment located in Qwest's
Premises.

8.2.2,6 CLEC must specify all software options and associated plug-ins for its
virtually collocated equipment.

8.2.2.7 CLEC will be responsible for payment of Qwest's initial direct training
charges associated with training Qwest employees for the maintenance, operation and
installation of CLEC's virtually collocated equipment when such equipment is different
than the standard equipment used by Qwest n that Premises. This includes per diem
charges (i.e., expenses based upon effective Qwest labor agreements), travel and
lodging incurred by Qwest employees attending a vendor-provided training course.

8.2.2.8 CLEC will be responsible for payment of reasonable charges incurred in
the maintenance and/or repair of CLEC's virtual collocated equipment in accordance
with this Agreement, unless otherwise agreed by the Parties.
foregoing, CLEC shall not be responsible for any costs or charges incurred in the
maintenance and/or repair of CLEC's virtually collocated equipment where such costs or
charges result from Qwest's fault or negligence.

Notwithstanding the

8.2.3 Terms and Conditions - Caged and Cageless Physical Collocation

8.2.3.1 Qwest shall provide Caged and Careless Physical Collocation to CLEC
for access to UNEs and ancillary services and Interconnection, except that Qwest may
provide Virtual Collocation if Qwest demonstrates to the Commission that Physical
Collocation is not practical for technical reasons or because of space limitations, as
provided in Section 251(c)(6) of the Act,

8.2.3.2 Physical Collocation is offered in Premises on a space-available, first
come, fist-served bass.

8.2.3.3 Reserved for Future Use

8.2.3,4 Qwest will design the floor space in the most efficient manner possible
within each Premises that will constitute CLEC's leased space. CLEC will, in accordance
with the other terms and conditions of this Section, have access to its leased space.

8.2.3.5 When Qwest constructs the collocated space, Qwest will ensure that the
necessary construction work (e.g., racking, ducting and caging for Caged Physical
Collocation) is performed pursuant to Qwest Technical Publication 77350, including all
construction of CLEC's leased physical space and the riser from the vault to the leased
physical space.

8.2.3.6 CLEC owns or leases and is responsible for the installation, maintenance
and repair of its equipment located within the physically collocated space leased from
Qwest.

8.2.3.7
to completion of Qwest's work on the remaining Collocation infrastructure
additional charge to CLEC. Such "early access"
CLEC on a site specific basis.

Qwest shall permit CLEC to commence installation of its equipment prior
,  a t  no

date will be negotiated by Qwest and
In order to obtain early access, CLEC must pay eighty
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(80) percent of the remaining fifty (50) percent of the quoted nonrecurring charges
before early access is granted, leaving a holdback of ten (10) percent of the originally
quoted nonrecurring charges. All appropriate (i.e. space and cable racking) recurring
charges will begin on a negotiated date. The enclosure for Caged Physical Collocation
must be complete before early access is granted. Such early access by CLEC shall not
interfere with the work remaining to be performed by Qwest.

8.2.3.8 Upon completion of the construction of the Collocation project, Qwest will
work cooperatively with CLEC in matters of joint testing and maintenance.

8.2.3.9 If, during installation, Qwest determines CLEC activities or equipment do
not comply with the NEBS Level 1 safety standards listed in this Section or are in
violation of any Applicable Laws or regulations all equally applied to Qwest, Qwest has
the rght to stop all installation work until the situation is remedied. Qwest shall provide

_ (1)
identification of the specific equipment andlor installation not in compliance, (2) the
NEBS 1 safety requirement that is not met by the equipment and/or installation, (3) the
basis for concluding that CLEC equipment and/or installation does not meet the safety
requirement; and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that Qwest contends CLECs equipment fails to meet. If such
conditions pose an immediate threat to the safety of Qwest employees, interfere with the
performance of Qwest's service obligations, or pose an immediate threat to the physical
integer ty of the conduit system, cable facilities or other equipment in the Premises, Qwest
may perform such work and/or take action as is necessary to correct the condition at
CLEC's expense. In the event CLEC disputes any action Qwest seeks to take or has
taken pursuant to this provision, CLEC may pursue immediate resolution by the
Commission or a court of competent jurisdiction.

written notice of the non-compliance to CLEC and such notice will include*

82.3.10 All equipment placed will be subject to random safety audits conducted by
Qwest. These audits will determine whether the equipment meets the NEBS Level 1
safety standards required by this Agreement. CLECwill be notified of the resifts of this
audit. If, at any time, pursuant to a random audit or otherwise, Qwest determines that
the equipment or the installation does not meet the NEBS standards described in
Section 8.2.1.8, CLEC will be responsible for the costs associated with the removal,
modification to, or installation of the equipment to bring it into compliance. Qwest shall
provide written notice of the non-compliance to CLEC, and such notice will include: (1)
identification of the specific equipment and/or installation not in compliance, (2) the
NEBS 1 safety requirement that is not met by the equipment and/or installation, (3) the
bass for concluding that CLEC's equipment and/or installation does not meet the safety
requirement, and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that Qwest contends CLEC's equipment fails to meet. If CLEC fails
to correct any non-compliance within fifteen (15) calendar Days of written notice of non-
compliance, or if such non~compliance cannot be corrected within fifteen (15) calendar
Days of written notice of non-compliance, and if CLEC fails to take all appropriate steps
to correct any non-compliance as soon as reasonably possible, Qwest may pursue
immediate resolution by the Commission or a court of competent jurisdiction. If there is
an immediate threat to the safety of Qwest employees, or an immediate threat to the
physical integrity of the conduit system, cable facilities, or other equipment in the
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Premises, Qwest may perform such work and/or take such action as is necessary to
correct the condition at CLEC's expense.

82.3.11 Qwest shall provide basic telephone service with a connection jack at the
request of CLEC for Caged or Cageless Physical Collocated space. Upon CLEC's
request, this service shall be available per standard Qwest'business service provisioning
processes and rates.

8.2.3,12 For Caged Physical Collocation, CLEC's leased floor space will be
separated from other CLECs and Qwest space through a cage enclosure. Qwest wit!
construct the cage enclosure or CLEC may choose from Qwest approved contractors or
may use another vendor of CLEC's own choosing, subject to Qwest's approval which
may not be unreasonably withheld, to construct the cage enclosure. All CLEC
equipment placed will meet NEBS Level 1 safety standards, and will comply with any

, state, or federal regulatory requirements in effect at the time of equipment
installation or that subsequently become effective,
local

82.3.13 9
footage is nine (9) square feet per bay (however, if smaller bays are or
available, Qwest will reduce the mnmum square footage accordingly). CLEC may elect
to share it Cageless Collocation space (e.g, sublease a shelf to another CLEC),
however, the CLEC of record is solely responsible for ordering, provisioning, repairing,
maintaining, and Billing for equipment, cross-connects, and services in its Collocation
space. Requests for multiple bay space will be provided in adjacent bays where
possible. When contiguous space is not available, bays may be commingled with other
CLECs' equipment bays. CLEC may request, through the Qwest Space Reclamation
Policy, a price quote to rearrange Qwest equipment to provide CLEC with adjacent
space.

For Cageless Physical Collocation in a Wire Center the minimum square
become

8.2.4 Transmission Facility Access to Collocation Space

8.2.4.1 For Virtual or Physical! Collocation, CLEC may select from four (4)
optional methods for facility access to its Collocation space. They include: 1) fiber
entrance facilities, 2) purchasing private line or Access Services, 3) Unbundled Network
Elements, and 4) microwave. Other entrance facility technologies may be requested
through the BFR process.

8.2.4.2 Collocation Fiber Entrance Facilities. Qwest offers three (3) Fiber
Collocation Entrance Facility options - Standard Fiber Entrance Facility, Cross-Connect
Fiber Entrance Facility, and Express Fiber Entrance Facilities. These options apply to
Caged and Cageless Physical Collocation and Virtual Collocation. Fiber Entrance
Facilities provide the connectivity between CLEC's collocated equipment within the
Qwest Wire Center and a Collocation Point of Interconnection (C-POI) outside the Qwest
Wire Center where CLEC shall terminate its fiber-optic facility, except the Express Fiber
Entrance Facilities.

8.2.4.3 CLEC is responsbie for providing its own fiber facilities to the C-POI
outside Qwest's Wire Center. Qwest will extend the fiber cable from the C-POI to a
Fiber Distribution Panel (FDP). Additional fiber, conduit and associated riser structure
will then be provided by Qwest from the FDP to continue the run to CLEC's leased
Collocation space (Caged or Cageless Physical Collocation) or CLEC's equipment
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(Virtual Collocation). The Qwest provided facility from the C-POI to the leased
Collocation space (Physical Collocation) or CLEC equipment (Virtual Collocation) shall
be considered the Collocation Fiber Entrance Facility. The preceding provisions do not
apply to Express Fiber Entrance Facility which provides that CLEC fiber will be pulled to
CLEC Collocation equipment without splices or termination on an FDP.

8.2.4.3.1 Standard Fiber Entrance Facility - The standard fiber entrance
facility provides fiber connectivity between CLEC's fiber facilities delivered to the
C~POl and CLEC's Collocation space in increments of 12 fibers. CLEC's fiber
cable is spliced into a Qwest-provded shared fiber entrance cable that consists
of six buffer tubes containing 12 fibers each for a 72 fiber cable. The 72 fiber
cable sNail be terminated on .a Fiber Distribution Panel (FDP). A 12 f iber
interconnection cable is placed between CLEC's Collocation space and the FDP.
The FDP provides Qwest with test access and a connection point between the
transport fiber and CLEC's interconnection cable.

82.4.3.2 Cross-Connect Fiber Entrance Facility - The cross-connect fiber
entrance facility provides fiber connectivity between CLEC's fiber facilities
delivered to a C-POI within the Qwest Wire Center.
CLEC's fiber cable is spliced into a Qwest provided shared fiber entrance cable
in 12 Tiber increments. The Qwest fiber cable consists of six buffer tubes
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates in a
fiber distribution panel. This fiber distribution panel provides test access and
flexibility for cross connection to a second fiber distribution panel. Fiber
Interconnect on cables in 4 and 12 fiber options connect the second fiber
distribution panel and equipment locations in the Qwest Wire Center. This option
has the ability to serve multiple locators or pieces of equipment within the Qwest
Wire Center. This option provides maximum flexibility in distributing fibers within
the Vlhre Center and readily supports Virtual and Careless Physical Collocation
and multiple CLEC locators in the office. This option also supports transitions
from one form of Collocation to another.

and multiple locations

82.4.3.3 Express Fiber Entrance Facility - Qwest will place CLEC-provided
fiber cable from the C-POI directly to CLEC's Collocation space, The fiber cable
placed in the Wire Center must meet NEBS Level 1 fire rating requirements. If
CLEC provided cable does not meet NEBS Level 1 fire rating requirements then
a transition splice will occur in the cable vault to insure that the cable within the
Qwest VVre Center meets requirements. This option will not be available if there
is only one conduit with two (2) unused innerducts (one (1) for emergency
restoral and one (1) for a shared entrance cable).

8.2.4.4 Qwest will designate the location of the C-POI for Virtual, Caged Physical
or Careless Physical Collocation arrangements.

8.2.4.5 The Collocation entrance facility is assumed to be fiber optic cable and
meets industry standards (GR. 20 Core). Metallic sheath cable is not considered a
standard Collocation entrance facility. Requests for non-standard entrances will be
considered through the BFR process described in the Bona Fide Request Process
Section of this Agreement. All costs and provisioning intervals for non-standard
entrances will be developed on an Individual Case Basis.
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8.2.4.6 Qwest shall provide an Interconnection pont or points, physically
accessible by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's
circuits can enter Qwest's W ire Center, provided that Qwest shall designate
Interconnection points as close as reasonably possible to its Premises. Qwest shall
offer at least two (2) such Interconnection ports at each Qwest Wire Center when at
least two (2) entry points pre-exist and duct space is available. Qwest will not initiate
construction of a second, separate Collocation entrance facility solely for Collocation. If
Qwest requires the constructor of a new Collocation entrance facility for its own use,
then the needs of CLEC will also be taken into consideration.

8.2.4.7 As an alternative to the Fiber Entrance Facilities described above, CLEC
may purchase Qwest Tariffed or cataloged Private Line or Switched Access Services.

8.2.4.8 As an alterative to the Fiber Entrance Facilities described above, CLEC
may purchase unbundled dedicated interoffice transport.

8.2.4.9 Microwave Entrance Facilities. Qwest offers Microwave Entrance
Facilities, on Premises owned or controlled by Qwest, to access CLEC transmission
equipment collocated on or inside the Qwest Premises. The rooftop, duct, conduit, and
riser cable space for Microwave Entrance Facilities is available on a first-come, first-
served basis, where Technically Feasible. CLEC may place its microwave antenna on a
Qwest owned or controlled existing tower, building, or supporting structure, where space
is available, or CLEC may construct such tower or supporting structure, if necessary and
if there is sufficient space and the building structure is not jeopardized. Such microwave
equipment will be limited to that which is necessary for Interconnection to Qwest's
network or access to Qwest's Unbundled Network Elements.

82.4.9.1 Qwest will jointly coordinate and plan with CLEC for the placement
and locator of the microwave equipment on a non-penetrating roof mount, or an
existing tower or supporting structure on the exterior of a Qwest Premises. The
method of placing CLEC microwave equipment shall be mutually agreed upon.
Tower or building roof space that allows for unobstructed line-of-sight will be
provided by Qwest where Technically Feasible. A weather proof cable entry
hatch or an existing wave-guide hatch or other suitable entrance into the building
is required. If space is available, CLEC may use an existing cable entry hatch or
a new cable entry hatch will need to be constructed. The cable entry hatch
charges are on a per Port used basis. ' -

8.2.4.9.2 CLEC can perform the determination of line-of-sight feasibility or
if requested, Qwest with perform the line-of-sght feasibility. CLEC will submit a
Microwave Entrance Facility Application for each antenna arrangement and each
Qwest Premises requested. A site visit will include appropriate Qwest and CLEC
personnel for the purpose of determining whether an unobstructed line-of-sight is
Technically Feasible and structural analysis of the building. The site visit will
take place within fifteen (15) calendar Days after receipt by Qwest of the CLEC's
Microwave Entrance Facility Application, unless the CLEC requests a later date.
If CLEC performs the structural analysis and line-of-sight feasibility, it shall
submit a response regarding its analysis to Qwest and Qwest will only bill for an
escort fee per site requested. If either Party disputes the technical feasibility,
space availability, or other conditions proposed by Qwest, the Parties will
promptly petition the Commission for resolution of the dispute.
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8.2.4.9.3 If Qwest performs the feasibility analysis, a response will be
provided to CLEC within thirty (30) calendar Days after the site visit with the
structural analysis and line-of-sight feasibility. If the site visit determines that
unobstructed line-of-sight and placement of the microwave equipment are not
Technically Feasible, CLEC will be billed only for the site visit. If the site visit
determines that the placement of microwave equipment is Technically Feasble,
Qwest will provide a quote for the Microwave Entrance Facility with the quote for
the submitted Coliocation Application. If CLEC does not submit a Collocation
Application for the Premises within thirty (30) days following the completion of the
line-of-sight and structural feasibility analysis or CLEC subsequently cancels the
Collocation Application, CLEC will be billed for the site visit.

82.4.9.4 CLEC must obtain all necessary variances, licenses, approvals
and authorizations from governmental agencies with jurisdiction, such as use
permits, building permits, FCC licenses and FAA approval, if  required, to
construct, operate and maintain the CLEC facilities. If Qwest's assistance is
required in order for a CLEC to obtain necessary licenses or permits, Qwest will
not unreasonably withhold such assistance. CLEC will pay all expenses
associated with that assistance on a time and materials basis.

8.2.4.9.5 CLEC is responsible for the engineering, purchasing, supplying,
installing, maintaining, repairing and servicing of its microwave specif ic
equipment. CLEC shall provide the cable from the antenna equipment to the

However, CLEC is not permitted to penetrate the
bolding exterior wall or roof. Qwest will do all building penetration and Qwest will
install the coaxial cable or wave-guide/transmission facility from the cable entry
hatch to the CLEC's Collocation space within the interval, as set forth in Section
8.4, for the type of Collocation requested by CLEC. CLEC facilities shall not
physically, electronically, or inductively interfere with the existing Qwest or other
CLECs' equipment. Each transmitter individually and all transmitters collectively,
for Qwest, Qwest Affiliates and CLECs, at a given location shall comply with
appropriate Federal, State, and Local regulations governing the safe levels of RF
radiation.

bolding cable entry hatch.

82.4.9.6 Upon expiration or termination of the Collocation arrangement or
the Microwave Entrance Facility, CLEC shall return the antenna spare to its
original condition. CLEC shall repair any damages caused by removal of its
microwave equipment, or by the use, operation or placement of its microwave
equipment on the Premises. If CLEC performs the foregoing, Qwest shall
impose no charges on CLEC for such work. In the event the CLEC fails to
remove ts microwave equipment, CLEC shall be liable to Qwest for all

I storage,
transportation to CLEC of such microwave equipment incurred by Qwest.
reasonable costs of removal restoration of the property, and

8.2.5 Terms and Conditions - ICDF Collocation

8.2.5.1 Interconnection Distribution Frame (ICDF) Collocation is available for
CLECs who have not obtained Caged or Cageless Physical Collocation, but who require
access to the Qwest Wire Center for combining Unbundled Network Elements and
ancillary services. iCDF Collocation provides CLECs with access to the Interconnection
Distribution Frame, where Qwest will terminate the Unbundled Network Elements and
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ancillary services ordered by CLEC. CLEC may combine one (1) UNE to another UNE
or ancillary service by running a jumper on the lCDF. CLEC access to the ICDF will be
on the same terms and conditions described for other types of Collocation in this
Section. There are multiple frames that could be used for lCDF Collocation including,
but not limited to, the following: a) existing Interconnection Distributing Frame (ICDF),
b) existing DSX panels for DS1 and DS3 services, c) new Interconnection Distributing
Frame, d) existing toll frame, e) fiber distribution panel, and, f) existing intermediate
frame.

8.2.5.2 All Qwest terminations on the Interconnection Distribution Frame will be
given a frame address. Qwest will establish and maintain frame address records for
Qwest terminations. Qwest will maintain assignment records for each Unbundled
Network Element and ancillary service ordered by CLEC that is terminated on the
Interconnection Distribution Frame. Qwest wil l  provide CLEC with the f rame
assignments for each Unbundled Network Element and ancillary service terminated on
the ICDF,

8.2.5.3 CLEC will be required to place the jumper connection between frame
addresses to connect Unbundled Loops, ancillary and Finished Services. CLEC will be
required to maintain the records for CLEC-provided jumpers.

8.2.5.4 Reserved for Future Use

8.2.8 Terms and Conditions - Adjacent Collocation and Adjacent Remote Colloeation

8.2,6.1 CLEC may request Adjacent Collocation and Adjacent Remote
Collocation in an existing Qwest controlled environmental vault, controlled environmental
hut, or similar structures on or under Qwest owned, leased or otherwise controlled
property contiguous to a Qwest Premises, to the extent Technically Feasible. Adjacent
Collocation in an existing structure shall be ordered as Physical Collocation. Adjacent
Remote Collocation in an existing structure shall be ordered as Remote Collocation.

82.6.1.1 Alternatively, if no such structure described above exists, CLEC
may choose to construct or procure a structure to place on or under Qwest
owned, leased or otherwise controlled property contiguous to a Qwest Premises.
Such adjacent structure shall be in accordance with Qwest's design and space
planning for the site. CLEC may propose the design for the adjacent structure,
subject to Qwest's approval. Qwest all review the building and property plans
for the new structure within thirty (30) calendar Days,

B.2.B.1.2. CLEC shall own such structure, subject tn a reasonable ground
space lease. If CLEC terminates its Adjacent Collocation space, Qwest shall
have the right of first refusal to such structure under terms to be mutually agreed
upon by the Parties. In the event Qwest declines to take the structure or terms
cannot be agreed upon, CLEC may transfer such structure to another CLEC for
use for interconnection and or access to UNEs. Transfer to another CLEC shall
be subject to Qwest's approval, which approval shall not be unreasonably
withheld. If no transfer of ownership occurs, CLEC is responsible for removal of
the structure and returning the property to its original condition.
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8.2.6.2 Qwest shall provide written authorization for use of Qwest's property to
CLEC or CLEC's contractor, to the extent that Qwest owns or controls such property, to
assist CLEC in obtaining any building permits or other approvals that may be necessary
to construct the facility. CLEC is responsible for construction of the structure or
procurement of an existing structure. CLEC is responsible for meeting as state and
municipal build ng and zoning requirements.

8.2.6.3
facilities.

Qwest will provide power and all other Physical Collocation services and

Upon request, Qwest wilt evaluate all parking or other spaces outside the
Qwest Premises on Qwest property that can be reasonably made available to CLEC for
Adjacent Collocation. Qwest will retain a reasonable amount of parking space for Qwest
technicians or other vehicles, including CLEC's. Space below a hoisting area will not be
relinquished for Collocation space.

8.2.5.4

8.2.6.5 If  Physical Collocation space becomes available in a previously
exhausted Qwest structure, Qwest shall not require CLEC to move, or prohibit CLEC
from moving its Collocation arrangement into the Qwest structure. Instead, Qwest shall
continue to allow CLEC to collocate in any adjacent controlled environmental vault,
controlled environmental hut, or similar structure.

8.2.7 Terms and Conditions - Remote Collocation

8.2.7.1 Remote Collocation allows CLEC to collocate in a Qwest Remote
Premises that is located remotely from a Qwest Wire Center building property. Such
Remote Premises include controlled environmental vaults, controlled environmental
huts, cabinets, pedestals and other remote terminals.

8.2.7.2 The terms and conditions for Virtual or Physical Collocation shall apply to
Remote Collocation as appropriate to the specific Remote Premises structure and

or if appropriate, Adjacent Collocation as set forth above.
increments appropriate to the Remote Premises structure (i.e., shelf, relay rack, etc)),

subject to technical feasibility (e.g Section 8.2.3.11 and Section 8.2.4 would not apply),
Space will be offered in

8.3 Rate Elements

Rate elements for Collocation are included in Exhibit A.

8.3.1 Rate Elements - All Collocation

8.3.1.1 Qwest will recover Collocation costs through both recurring and
nonrecurring charges. The charges are determined by the scope of work to be
performed based on the information provided by CLEC on the Collocation Order Form.
A quote is then developed by Qwest for the work to be performed.

8.3.1.2 The following elements as specified in Exhibit A of this Agreement are
used to develop a price quote in support of Collocation:
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8.3.1 .3 Quote Preparation Fee. A non-refundable charge for the work required to
verify space and develop a price quote for the total costs to CLEC for its Collocation
request.

8.3.1.4 Collocation Entrance Facility Charge. Provides for the fiber optic cable (in
increments of 12 fibers) from the C-POI utilizing Qwest owned, conventional single mode
type of fiber optic cable to the collocated equipment (for Virtual Collocation) or to the
leased space (for Caged or Cageless Physical Collocation). The Collocation entrance
facility includes manhole, conduit/innerduct, placement of conduit/innerduct, fiber cable,
fiber placement, splice case, a splice frame, fiber distribution panel, and relay rack.
Charges apply per fiber pair. Express Fiber Entrance Facility does not include fiber
cable, splice case, a splice frame or fiber distribution panel. Microwave Entrance Facility
charges are addressed in 8.2..1.17.

8.3.1 .5 Cable Splicing Charge. Represents the labor and equipment to perform a
subsequent splice to CLEC provided fiber optic cable after the initial installation splice.
Includes per-setup and per-fiber-spliced rate elements.

8.3.1.6 -48 Volt DC Power Usage Charge, Provdes -48 volt DC power to CLEC
collocated equipment and is fused at one hundred twenty-five percent (125%) of
request. Charged on a per ampere basis.

8.3.1.7 AC Power Feed. Recovers the cost of providing for the engineering and
installation of wire, conduit and support, breakers and miscellaneous electrical
equipment necessary to provide the AC power, with generator backup, to CLEC's space.
The AC Power feed is optional. The AC Power Feed is available with single or tuple
phase options. The AC Power Feed is rated on a per foot and per ampere basis.

8.3.1.8 Inspector Labor Charge. Provides for Qwest qualified personnel, acting
as an inspector, when CLEC requires access to the C-POI after the initial installation. A
call-out of an inspector after business hours is subject to a minimum charge of three
hours. The minimum call-out charge shall apply when no other employee is present in
the location, and an 'off-shift' Qwest employee (or contract employee) is required to go
'oil-shift' on behalf of CLEC.

8.3.1.9 Channel Regeneration Charge. Required when the distance from the
leased phys cal space (for Caged or Cageless Physical Collocation) or from the
collocated equipment (for Virtual Collocation) to the Qwest network is of sufficient length
to require regeneration. Channel Regeneration Charges shall not apply until the
Commission approves Qwest's authentication plan. After approval of the authentication
plan, Channa Regeneration Charges shall not apply if Qwest fails to make available to
CLEC: (a) a requested, available location at which regeneration would not be necessary
or (b) Collocation space that would have been available and sufficient for its
reservation for the future use of Qwest.
in ANSI Standard T1 .102-1993 "Digital Hierarchy - Electrical Interface, Annex B".

, but
Note: Cable distance limitations are addressed

8.3.1.10 Interconnection Tie Pairs (ITS) are described in the UNE Section, and
apply for each Unbundled Network Element, ancillary service or Interconnection service
delivered to CLEC. The ITS provides the connection between the Unbundled Network
Element, ancillary service or Interconnection service and the Demarcation Point.
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83.1.11 Collocation Terminations. Terminations are purchased by CLEC for the
purpose of accessing Unbundled Network Elements. These terminations may be
requested in Shared Access and Direct Connection Configurations.

8.3.1.11.1 Shared Access

8.3.1.11.1.1 In a Shared Access configuration, there are multiple
frames that could be designated as an ICDF or appropriate Demarcation
Point including, but not limited to, the following:

a) Existing Interconnection Distributing Frame (ICDF)

b) Existing DSX Panels for DS1 and DS3 services

C) New Interconnection Distributing Frame

d) Existing Toll Frame

e) Fiber Distribution Panel

f) Existing intermediate frame

8.3.1.11.2

8.3.1.11.1.2 The ICDF is the test access point. It would not be
uncommon to find multiple service providers, including Qwest, on the
lCDF at any one time. This element includes Qwest's provided
termination blocks, installation labor between CLEC collocated equipment
and the appropriate cross connect device. Cabling is also required and
may be provided by CLEC or at their request, Qwest will provide cabling
at an additional charge. When Qwest provides the cabling, Collocation
Block Termination rates will apply as contained in Exhibit A of this
Agreement. When CLEC provides the cabling, Collocation Termination
rates, on a per termination basis, will apply as contained in Exhibit A of
this Agreement. When CLEC provides and installs the tie cables, blocks
and terminations on the lCDF, no Collocation Termination rates will apply.

Direct Connection

8.3.1.11.2.1 Direct Connection provides an uninterrupted path from the
Collocation space to an existing frame. This option will guarantee that
there will not be an ICDF. The connection will be designed from the
Collocation space to the same frame that Qwest uses to connect to that
specific service. For example, if CLEC wants to connect directly from
their Collocation space to a 911 router, the infrastructure for the 911
trunks will terminate in a DS1 bay location with the 911-router circuits.
There are several options for the location of the Demarcation Point.
CLEC will select their desired option via the supplemental Direct
Connection (DC-POT) With Collocation Form DC050900. If CLEC
chooses a demarcation inside the Collocation space, the collocutor
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should order and install the termination equipment itself. Demarcation
equipment must be noted on the order form so that a CLLI code and
unique Te cable assignments can be generated for systems flow through.
If CLEC chooses a demarcation outside its Collocation space, Qwest will
maintain and inventory this device. Direct terminations may be ordered
where frame space is available. If  frame space is exhausted the
terminations may need to be made at another frame. Upon completion of
the pre-provisioning of the Direct Connection, CLEC will receive an
Alternate Point of Termination (APOT) form so that they may order
Finished Servces and UNEs, CLEC will be responsible for augmenting
terminations as required. The Direct Connection APOT information must
be provided on the ASR or LSR to insure that the services are designed
to the dedicated path.

8.3.1.11,2.2 CLEC's termination point will require a CLLI code (e.g.,
Frame Number) and the dedicated te pairs will require a unique name to
enable automatic assignment through TIRKSTM and SWITCHT" via Carrier
Facilities Address (CFA) methods.

8.3.1.11.2.3 If CLEC wishes to arrange terminations on a 2-wire POTS
level cross-connect device of the modular type, i.e. COSMIC*'* Hardware,
standard-engineering principles will apply, Provisioning intervals and
costs will be customized and determined on an individual case basis
(ICE). A five (5) year forecast including terminations per quantities will be
required. MELDTM runs will be required for the initial COSMICTM plan and
each subsequent block addition. To minimize CLEC's cost, to the extent
feasible, Qwest shall consolidate CLEC's requirements wt the
requirements of Qwest and other CLECs into a single MELD*M run
whenever feasible. Costs of such consolidated MELDT"
prorated among the Parties, including Qwest,
requires at least one (1) block for every two (2) outside plant modules. A
% shelf of block capacity must be reserved for future block space.

runs shall be
Min mum installation

8.3.1.11 .2.4 Requests for terminations at a DSO, DS1, DS3 and optical
level (non-pOTS) may also be made directly to the respective frame or
panel (Le. toll frame, DSX, FDP, etc.). Direct Connections to these
frames do not require MELDT"' runs and short jumper engineering
principals, as with the COSMICW' frame. However these connections will
require coordination between Qwest and CLEC to ensure that the cable is
terminated in an existing frame with the service that CLEC is wishing to
connect with. Direct Connection is ordered via the supplemental
Collocation order foml, Direct Connection (DC-POT) With Collocation
Form DC050900. Timing, pricing and feasibility will be determined on the
basis of a specific, in-depth building analysis. Direct Connections are
available where available frame space pemlits. If  f rame space is
exhausted, terminations may need to be made at another frame. Space
availability will be determined during the feasibility request phase of the
order. Rates for Direct Connection Terminations will be on an ICE basis
using rates defined in Exhibit A.

8.3.1.11.3 Temlinations must be purchased in the following increments: DSO
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in blocks of 100, DS1 in increments of one (1), and DS3 in increments of one (1)
coaxial cable or fiber pair.

83.1.12 Security Charge. This charge applies to the keys/card and card readers,
required for CLEC access to the Qwest Premises for the purpose of Collocation.
Charges are assessed per CLEC employee, per card, per Premises on a monthly basis.

8.3.1.13 Composite CIocklCentral Office Synchronization. Recovers the cost of
providing composite clock andior DS1 synchronization signals traceable to a stratum
one source. CLEC must determine the synchronization requirements for CLEC's
equipment and notify Qwest of these requirements when ordering the clock signals.
Central Office Synchronzaton is required for Virtual Collocation involving digital services
or connections. Synchronization may be required for analog services. Central Office
Synchronzaton s available where Qwest Central Offices are equipped with Building
Integrated Timing Supply (BITS). The rate is applied on a per Port basis in accordance
with Exhibit A.

8.3.1.14 -48 Volt DC Power Cable Charge. Provides for the transmission of -48
volt DC power to the collocated equipment and is fused at one hundred twenty-five
percent (125%) of request. It includes engineering, furnishing and installing the main
distribution bay power breaker, associated power cable, cable rack and local power bay
to the closest power distribution bay. It also includes the power cable (feeders) A and B
from the local power distribution bay to the leased physical space (for Caged or
Cageless Physical Collocation) or to the collocated equipment (for Vrtual Collocation). it
is charged per foot, per A and B feeder.

83.1.15 Space Availability Report Charge - Recovers the cost of preparing a
Space Availability Report in accordance with Section 8.2.1 .9.1 .

83.1.16 CLEC-to-CLEC Connection Charge. Recovers the cost of  order
processing, design and engineering. Additional charges will be assessed for Virtual
Collocation connections and cable holes, if applicable. There will be recurring charges
for cable racking.

8.3.1.17 Microwave Entrance Facility - The charges for Microwave Entrance
Facility include the recurring and nonrecurring charges associated with preliminary
rooftop engineering and survey analysis, Premises structural analysis and line of sight
feasibility, if performed by Qwest; space rentallfor the rooftop and existing antenna
support structure, cable racking, cable, building penetration for cable entry, and other
work as required.

8.3.2

The following rate elements, as specified in Exhibit A, apply uniquely to Virtual Collocation.

Rate Elements - Virtual Collocation

8.3.2.1 Maintenance Labor. Provides for the labor necessary for repair of out of
service and/or service-affecting conations and preventative maintenance of CLEC
virtually collocated equipment. CLEC is responsible for ordering maintenance spares.
Qwest will perform maintenance and/or repair work upon receipt of the replacement
meintenanee spare and/or equipment from CLEC. A call-out of a maintenance
technician after business hours s subject to a minimum charge of three (3) hours.
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8.3.2.2 Training Labor. Provides for the training of Qwest personnel on a
metropolitan service area basis provided by the vendor of CLEC's virtually collocated
equipment when that equipment is different from Qwest-provided equipment. Qwest will
require three Qwest employees to be trained per metropolitan service area in which
CLEC's virtually collocated equipment is located. if , by an act of Qwest, trained
employees are relocated, retired, or are no longer available, Qwest will not require CLEC
to provide training for additional Qwest employees for the same virtually collocated
equipment in the same metropolitan area. Where more than one (1) CLEC in the same
metropolitan area selects the same virtually collocated equipment, the training costs
shall be prorated to each according to the number of CLECs so selecting.

8.3.2.3 Equipment Bay. Provides mounting space for CLEC virtually collocated
equipment. Each bay includes the seven (7) foot bay, its installation, and all necessary
environmental supports. Mounting space on the bay, including space for the fuse panel
and air gaps necessary for heat dissipation is limited to 78 inches. The monthly rate is
applied per shelf. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6
inches, which will be considered on an Individual Case Basis. No Equipment Bay
Charge is assessed if CLEC provides its own equipment bay.

8.3.2.4 Engineering Labor. Provides the planning and engineering of CLEC
virtually collocated equipment at the time of installation, change or removal,

8.3.2.5 Installation Labor. Provides for the installation, change or removal of
CLEC virtually collocated equipment.

8.32.6 Floor Space Lease. Required for Virtual Collocation only in the instance
where CLEC provides its own equipment bay. This rate element provides the monthly
lease for the space occupied by the CLEC-provided equipment bay, including property
taxes and base operating cost without -48 volt DC power. includes convenience 110
Ac, 15 amp electrical outlets provided in accordance with local codes and may not be
used to power transmission equipment or -48 volt DC power generating equipment.
Also includes maintenance for the leased space, provides for the preventative
maintenance (climate controls, filters, fire and life systems and alarms, mechanical
systems, standard HVAC), biweekly housekeeping services (sweeping, spot cleaning,
trash removal) of Qwest Premises areas surrounding the CLEC-provided equipment bay
and general repair and maintenance. The Floor Space Lease includes required aisle
space on each side of the CLEC-provided equipment bay.

8.3.3

8.3.3.1 Space Construction and Site Preparation. Includes the material and labor
to construct and prepare the space, including all support structure, cable racking and
lighting required to set up the space. It also includes air conditioning (to support CLEC
loads specified), lighting (not to exceed 2 watts per square foot), and convenience
outlets (3 per caged or Cageless Collocation or number required by building code) and
the cost associated with space engineering. If a new line-up is established for Cageless
Collocation, an AC power outlet will be provided at every other bay in the line-up.
Cageless bays placed in existing line-ups will use the existing outlets. For Caged
Collocation, it includes a nine foot high cage enclosure. CLEC may choose from Qwest
approved contractors or may use another vendor of CLEC's own choosing, subject to
Qwest's approval, which may not be unreasonably withheld, to construct the space,

Rate Elements - Physical Collocation
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the case of Caged Collocation, in accordance with NEBS Level 1
Pricing for the Space Construction and Site Preparation is

described in Exhibit A. In the case of Shared Collocation, Qwest may not increase the
cost of site preparation or nonrecurring charges above the TELRIC cost for provisioning
such a cage of similar dimensions and material to a single collocating Party, and Qwest
must prorate the charge for site conditioning and preparation by determining the total
charge for site preparation and allocating that charge to CLEC based on the percentage
of the total space used by CLEC. Qwest Austin all cases of shared space Collocation
allocate space preparation, conditioning, security measures and other Collocation
charges on a pro-rated basis to ensure that the charges paid by CLEC as a percentage
of the total overall space preparation and conditioning expenses do not exceed the
percentage of the total Coilocation space used by CLEC.

including the cage in
safety requirements.

8.3.3.2 Floor Space Lease. Provides the monthly lease for the leased physical
space, property taxes and base operating cost without -48 volt DC power. Includes
convenience 110 AC, 15 amp electrical outlets provided in accordance with local codes
and may not be used to power transmission equipment or -48 volt DC power generating
equipment. Also includes maintenance for the leased space, provides for the
preventative maintenance (climate controls, filters, fire and life systems and alarms,
mechanical systems, standard HVAC), a pro-rata share of biweekly housekeeping
services (sweeping, spot cleaning, trash removal) of Qwest Premises common areas
surrounding the leased physical space and general repair and maintenance. The Floor
Space Lease includes required aisle space on each side of the cage enclosure, as
applicable.

8.3.3.3 intentionally Left Blank.

8.3.3,4 Collocation Grounding Charge. Used to connect the Premises common
ground to CLEC equipment. Recurring and nonrecurring charges are assessed per foot
to CLEC's equipment.

8.3.4 Rate Elements - ICDF Collocation

8.3.4.1 The charges for ICDF Collocation are the nonrecurring and recurring
charges associated with the Unbundled Network Elements or ancillary services ordered
by CLEC, the cost of extending the Unbundled Network Elements or ancillary services to
the Demarcation Point, which are recovered through the ITS charges described in the
UNE Section, and the Security charge, described in this Section.

8.3.5 Rate Elements - Adjacent Collocation

8,3,5,1 The charges for Adjacent Collocation will be developed on an Individual
Case Basis, except where the commission finds that standard pricing elements can be
reasonably identified and their costs determined, depending on the specific needs of
CLEC and the unique nature of the available adjacent space (e.g., existing structure or
new structure to be constructed).
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8.3.6 Rate Elements - Remote Collocation and Adjacent Remote Collocation

8.3.6.1 The charges for Remote Collocation will be developed on an Individual
Case Basis except where the commission finds that standard pricing elements can be
reasonably identified and their costs determined.

8.3.7 Rate Elements - CLEC-to-CLEC Connections

8.3.7.1
8.3,1.16.

The charges for CLEC-to-CLEC Connections are addressed in Section

8.4 Ordering

8.4.1 Ordering - All Collocation

8.4.1.1 CLEC must complete the requirements in the Implementation Schedule
Section of this Agreement before submitting a Collocatiorl Application Form to Qwest.

884.1.1.1 Nothing in this Agreement shall be construed to preclude a CLEC
from submitting an order for Collocation prior to CLEC's execution of this

If, however, the Collocation interval is completed before this
Agreement or another Interconnection agreement becomes effective, the rates,
terms, and conditions of this Agreement shaft apply to such Collocation.

Agreement.

8.4,1.2 Any material changes, modifications or additional engineering (Material
Changes) requested by CLEC, subsequent to its original Collocation order, as to the
type and quantity of equipment or other aspects of the original Collocation order, must
be submitted with a revised Collocation Application. For purposes of this section,
Material Changes are changes that would significantly impair Qwest's ability to provision
the requested Collocation within the applicable intervals if the changes are provisioned
with the original Collocation order and would require Qwest to cur financial penalties
under the terms of this Agreement or other Applicable Law. Qwest shall determine the
additional time required to comply with CLEC's request for Material Changes (Addtional
Time), and CLEC shall have the option of (a) having the request for Material Changes
implemented with the original Collocation order (within the original provisioning intervals)
as extended by the Additional Time, or (b) having Qwest process and provision the
request as a subsequent construction activity or augmentation to the original Collocation
order. Any nonmaterial changes, modifications, or additional engineering requested by
CLEC, subsequent to its original Collocation order, may be submitted wt a revised
Collocation Application or otherwise communicated to Qwest and shall be implemented
wt the original Collocation order within the original applicable intervals.

8.4.1.3 There are three (3) primary steps in the ordering of Collocation
Forecasting, 2) Application, and 3) Acceptance of Quote.

4 1)

an annual , at
of its future Collocation requirements. The quarterly forecast shalt

identifies a) and e) below and b) and c) below are within twenty percent (20%) of the
forecast.

8.4.1.4 CLEC shall submit forecast updated the end of each
quarter, be reviewed
by CLEC and the Qwest account team. CLEC forecast shall be considered accurate for
purposes of Collocation intervals if the subsequent Collocation Application correctly

If at the time the Application is made the forecasted type of Collocation is not
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available, CLEC may specify a different type of Collocation without affecting the
Collocation intervals. The forecast shall include, for each Qwest premises, the following:

8) Identification of the Qwest Premises,

b) Floor space requirements, including the number of bays for a Cageless
Collocation arrangement;

e) Type of Collocation (e.g.,
iCDF, Virtual, etc.),

c) Power requirements,

d) HeatDissipation (optional),

Caged Physical, Cageiess Physical, Shared,

0 intentionally Left Blank.

Q)

h) Type and Quantity of Terminations (optional), and

Entrance Facility Type (e.g., Express Fiber, Private Line),

i) Month or Quarter during or after which CLEC expects ro submit its
Collocation Application.

8.4.1.4.1 The following terms shall apply to the forecasting process:

a) CLEC forecasts shall be provided as detailed in Section 8.4. 1 .4,

b) CLEC forecasts shall be confidential information and Qwest may
not distribute, disclose or reveal, in any form, CLEC forecasts other than
as allowed and described in subsections 5.16.91 and 5.16.9.2.

8,4.1.5 CLEC shall submit a Collocation Application to order Collocation at a
particular Qwest Premises. A Collocation Application shall be considered complete, if it
contains:

a) Identification of the Qwest Premises,

b) Floor space requirements, including the number of bays for a Careless
Collocation arrangement;

0) Power requirements,

d) Heat Dissipation,

e) Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared,
Virtual, etc:.),

f) Collocated equipment and technical equipment specifications
(Manufacturer Make, Model No., Functionality i.e., Cross Connect, DLC, DSLAM,
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Transmission, Switch, etc., Physical Dimensions, Quantity). (NOTE: Packet or
circus switching equipment requires, in wr ting and attached to the Application,
how this equipment is necessary for access to UNEs or Interconnection. High
level equipment interface or connectivity schematic for equipment that is not on
the approved equipment list or has not been used by CLEC for a similar purpose
before, must also accompany this Application. CLEC usng approved equipment
found at www.qwest.com/wholesalelpcat/collocation.html need not comply with
this provision),

Q)

h)

i)
and

Entrance Facility Type,

Type and Quantty of Terminations,

If desired, an alternate form of Collocation if first choice is not available,

I) Billing Contact.

8.4.1.5.t Parties will work cooperatively to ensure the accuracy of the
Collocation Application. If Qwest determines that the Application is not complete,
Qwest shall notify CLEC of any deficiencies within ten (10) calendar Days after
receipt of the Application. Qwest shall provide sufficient detail so that CLEC has
a reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premises, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten calendar Days after
being advised of the deficiencies.

8.4.1.6 - _
CLEC shall formally accept the quote in order for Qwest to continue the processing of
the Collocation Application. A Collocation Acceptance shall be considered complete, if it
contains:

Acceptance After recent of a Collocation Quote Form from Qwest

a)

b)

Signed Notification of Acceptance, and

Payment of fifty percent (50%) of quoted charges.

years for power equipment. CLEC may reserve space in a particular Qwest
through the Collocation Space Resewaton Application Form.
space will be honored, if available.

8.4.1.7 Collocation Space Reservation - allows CLEC to reserve space and
identify, to the extent available, infrastructure incidental to that space such as power,
HVAC, in a Qwest Premises for up to one (1) year for transmission equipment (ATM,
packet switching, DSLAM), three (3) years for circuit switching equipment and five (5)

Premises
Requests for contiguous

8.4.1.7.1 Collocation Space Reservation Application - Upon receipt of the
Collocation Space Reservation Application Form, Qwest with provide space
feasibility within ten (10) calendar Days.

8.4.1.7.2 Cotiocation Space Reservation Quotation - If space is available.
Qwest will provide a specific price quote based on the requested Collocation
requirements described on the Collocation Space Reservation Application Form,
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The quote and a Billing invoice for twenty-five percent (25%) payment of
nonrecurring charges will be sent to CLEC within twenty-five (25) calendar Days
from the Collocation Space Reservation Application receipt.

8.4.1.7.2.1 Collocation Space Reservation Acceptance. CLEC must
electronically submit Acceptance or non-Acceptance of the quote within
seven (7) calendar Days of receipt of the quotation. If CLEC submits the
Acceptance between eight (B) and thirty (30) calendar Days of receipt of
the quotation, Qwest will honor the reservation upon receipt of the
payment only if Qwest does not receive a competing request for the same
space from another CLEC. Qwest will not honor reservations if CLEC
submits the Acceptance more than thirty (30) calendar Days after receipt
of the quote.

8.4.1.l/.3 s
reserve the space on behalf of CLEC in accordance with the Application and take
necessary steps to ensure the availability of power, HVAC and other components
reflected on the application for reservation. Qwest will hold the reservation for
the applicable reservation period after the twenty-five percent (25%) payment.
This payment will be applied to the subsequent Collocation Application.

Upon receipt of the twenty-flve percent (25%) payment Qwest will

8.4.1.7,4 CLEC may cancel the reservation at any time during the
applicable reservation period. Upon notification of the cancellation, Qwest will
refund a prorated portion of the twenty-five percent (25%) payment as follows:

a) Cancellation notification within ninety (90) calendar Days from
receipt of wire transfer, seventy five percent (75%) of the initial down
payment wit be returned to CLEC,

b) Cancellation notification within ninety-one (91) and one hundred
and eighty (180) calendar Days from receipt of wire transfer, fifty percent
(50%) of the initial down payment will be returned to CLEC,

c) Cancellation notification within one hundred and eighty-one (181)
and two hundred and seventy (270) calendar Days from receipt of wire

returned to CLEC,
transfer twenty-five percent (25%) of the initial down payment will be

and

8.4,1.8

d) Cancellation notification after two hundred and seventy (270)
calendar Days from receipt of wire transfer, zero percent (0%) of the initial
down payment will be returned to CLEC.

Collocation Space Option

8.4.1.8.1 CLEC, Qwest, and Qwest Afniiaies may Option space in Qwest
Wire Center Premises in accordance with the terms of this Section 8.4.1.8 for the
following equipment and time periods:

a)

b)

Transmission equipment - one (1) year

Circuit switching equipment - three (3) years
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c) Power plants -five (5) years

8.4.1.8.2 Optioned space is offered to CLECs for Caged, Cageless, and
Virtual Collocation. To promote fairness and prevent warehousing, the following
lists apply:

a) The Party requesting the Option may specify the amount of space
to be Optioned but not a specific location within the Wire Center. CLEC
may also request space be contiguous to its existing Collocation space.

b) A requesting CLEC may Option one (1) Collocation space per
Wire Center.

C)
IS

The maximum amount of space per Wire Center to be Optioned

200 square feet for Caged Collocation

- 4 bays for Cageless and Virtual Collocation

8.4.1.8.3 The Collocation Space Option Application form will be processed
upon receipt of a properly completed request. Such form shall be considered
properly completed if it contains identifying information of CLEC, the applicable
Qwest Premises, the amount of Collocation space sought, the type of Collocation
(Caged, Cageless, Virtual) and the type of equipment (from the categories
identified in Section 8.4.1.8.1) for which the option is being sought. CLEC must
have met all past and present undisputed financial obligations to Qwest. Upon
receipt of the Collocation Space Option Application form, Qwest will confirm in
writing, within ten (10) calendar Days, the availability of, and price quote (the
"Option Fee") for the Optioned space. If space is not available, Qwest will deny
the request.

8.4.1.8.4 CLEC must electronically submit Acceptance with full payment of
the nonrecurring portion of the Option Fee, or acknowledge non-Acceptance of
the quoted Option Fee, within seven (7) calendar Days of receipt of the
quotation. When Qwest takes an Option on space for itself, Qwest shall impute
an amount equal to the Option Fee to the appropriate operations for which the
Optioned Space applies. The Option quote expires seven (7) calendar Days
after delivery to CLEC.

8.4.1.8.5 Upon recent of Acceptance and full payment of the nonrecurring
portion of the Option Fee, Qwest will Opt or the space on behalf of CLEC
including the contiguous space requests if available (or itself if appropriate) and
the Option time frame will begin. The prioritization of Optoning will be based
upon the date and time of the Acceptance. The earlier in time an Acceptance is

space only and does not include other elements required to provision the
Collocation.

received by Qwest the higher in priority is such Option. The Option is limited to

8.4.1.8.6 In order for an Option request to avoid expiration, CLEC must:
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a> Submit a Collocation Application during the Option time frame, or

b) The Option may be renewed if  a Collocation Space Option
Applicator is received at least ten (10) calendar Days prior to the
expiration of the term of the existing Option. The priority of a renewed
Opt or is determined by the date CLEC accepts the quote from Qwest on
CLEC's renewal application.

8.4.1.8.7 First Right of Refusal - If Qwest receives a valid Colloeation
Application (CLEC A is the requesting Party) for a Qwest Wire Center in which alt
available space has been occupied or Optioned, the following provisions for First
Right of Refusal will apply:

8.4.1.8.7,t
Collocation Application (Sections 82.1.11 and 8.2.1.12).
Qwest will provide CLEC A with Option space information (e.g.,
and Cageless Optoned space) that may fulfill the requirements of CLEC
A's Collocation Application. At CLEC A's request, Qwest will initiate the
Option Enforcement Notice process by notify ng the Option Party or
Parities with the most recent space Opton(s) that meets the requirements
of CLEC A's Collocation Application.

All Qwest out of space reporting requirements apply to the
In addition,

Caged

8.4.1.8.7.2 The Option Enforcement Notice serves as notification to
the Option Party that Qwest is in possession of a veld Coloration
Application, and calls for the Option Party to exercise their Right of First
Refusal, or relinquish their space Option. The Option Party may exercise
it's Right of First Refusal by submitting either a Collocation Application as
set forth in Section 8.4.1.5, or by submitting the Collocation Space
Reservation Application set forth in Section 8.4.1.7, within ten (10)
calendar Days of receipt of the Option Enforcement Notice. This process
continues for all Optioned space until all Optioned space is exercised or
Optioned space is relinquished (affirmatively by CLEC or upon expiration
of the notice period, whichever is earlier) to fulf ill the Collocation
Application, Once Optioned space has been relinquished for use to fulfill
the Collocation Application, the standard ordering terms and conditions
for Collocation shall apply.

Where contiguous space has been Optioned, Qwest all
make its best effort to notify CLEC if Qwest, its Affiliates or CLEC require
the use of CLEC's contiguous space. Upon notification, CLEC will have
seventy-tvvo (72) hours to indicate its intent to submit a Collocation
Application or Collocation Reservation. CLEC may choose to terminate
the contiguous space Opt or or continue without the contiguous provision.

8.4.1.8.7.3

8.4.1.8.7.4 The rate elements for the Collocation Space Option are
comprised of the following:

a) Space Option Administration Fee is a nonrecurring fee for
all Collocation Space Option requests and covers the processing
of application, feasibility, common space engineering, records
management, and administration of the First Right of Refusal
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process.

b) Space Option Fee is a monthly recurring fee that will be
charged based upon the amount of space berg optioned, at two
dollars ($2.00) per square foot per month.

8.4.1.8.8 In the event that the Option Party proceeds with a Collocation
Application for optioned space, all payments made pursuant to Section
8.4.1.8.7.4(b) above shall be applied to such Application.

8.4.1.9 Reserved for Future Use.

8.4.2 Ordering - Virtual Collocation

8.4.2.1 Application -- Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5, Qwest will perform a feasibility study to determine if
adequate space, power and HVAC can be found for the placement of CLEC's equipment
within the Premises. The feasibility study will be provided within ten (10) calendar Days
of receipt of a complete Application.

8.4.2.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application, Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
the deficiencies.

8.4.2.2 Quotation - If Collocation entrance facilities and space are available,
Qwest will develop a price quotation within twenty-five (25) calendar Days of completion
of the feasibility study. Subsequent requests to augment an existing Collocation also
require receipt of an Application.
virtual collocated equipment,
business days. Virtual Collocation price quotes will be honored for thirty (30) calendar
Days from the date the quote is provided, During this period the Collocation entrance
facility and space are reserved pending CLEC's Acceptance of the quoted charges.

Adding plug-ins, e.g., DS1 or DS3 cards to existing
will be processed and provisioned within ten (10)

8.4.2.3 Acceptance -- Upon receipt of complete Collocation Acceptance, as
described in 8.4.1.6, space will be reserved and construction by Qwest will begin.

8.4.2.4 Interval -- The interval for Virtual Collocation shall vary depending upon
four (4) factors - 1) whether the request was forecasted in accordance with Section
8.4.1.4 or the space was reserved, in accordance with Section 8.4.1.7, 2) whether
CLEC provides its Acceptance within seven (7) calendar Days receipt of the quotation,
3) whether CLEC delivers its collocated equipment to Qwest in a timely manner, which
shall mean within fifty-three (53) calendar Days of the receipt of the complete Collocation
Application, and 4) whether the Application requires major infrastructure additions or
modifications. The installation of line cards and other minor modifications shall be
performed by Qwest on shorter intervals and in no instance shall any such interval
exceed thirty (30) calendar Days. When Qwest is permitted to complete a Collocation
installation in an interval that s longer than the standard intervals set forth below, Qwest
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shall use its best efforts to minimize the extension of the intervals beyond such standard
intervals,

8.4.2.4.1 Forecasted Applications wt T ime ly  Accep tance  -  I f  an
Application is included in CLEC's forecast at least sixty (60) calendar Days prior
to submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar Days of receipt of the Qwest Collocation quotation, and
if all of CLEC's equipment is available at the Qwest Premises no later than fifty-
three (53) calendar Days after receipt of the complete Collocation Application,
Qwest shall complete its installation of the Collocation arrangement within ninety
(90) calendar Days of the receipt of the complete Collocation Application. If
CLEC's equipment is not delivered to Qwest within fifty-three (53) calendar Days
after receipt of the complete Collocation Application, Qwest shall complete the
Collocation installation within forty-five (45) calendar Days of the receipt of all of
the CLEC's equipment.

8.4.2.4.2 Forecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of the Application, and if CLEC provides a complete Acceptance more than
seven (7) calendar Days but less than thirty (30) calendar Days after receipt of
the Qwest Collocation quotation, and if all of CLEC's equipment is available at
the Qwest Premises no later than fifty-three (53) calendar Days after receipt of
the complete Collocation Acceptance, Qwest shall complete its installation of the
Collocation arrangement within ninety (90) calendar Days of the receipt of the
complete Collocation Acceptance. If CLEC's equipment is not delivered to
Qwest within f if ty-three (53) calendar Days after receipt of the complete
Collocation Acceptance, Qwest shall complete the Collocation installation within
forty-five (45) calendar Days of the receipt of all of the CLEC's equipment. If
CLEC submits its Acceptance more than thirty (30) calendar Days after receipt of
the Qwest quotation, the Application shall be resubmitted by CLEC,

8.4.2.4.3
is not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar Days of receipt of the Qwest Collocation quotation, and
if all of CLEC's equipment is available at the Qwest Premises no later than fifty-
three (53) calendar Days after receipt of the complete Collocation Application,
Qwest shall complete its installation of the Collocation arrangement within one
hundred and twenty (120) calendar Days of the receipt of the complete
Collocation Application. If CLEC's equipment is not delivered to Qwest within
f if ty-three (53) calendar Days af ter receipt of  the complete Collocation
Application, Qwest shall complete the Collocation installation within seventy-five
(75) calendar Days of the receipt of all of the CLEC's equipment.

Unforecasted Applications with Timely Acceptance - If a Premises

8.4.2.4.4
not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application, and if CLEC provides a complete Acceptance
more than seven (7) calendar Days but less than thirty (30) calendar Days after
receipt of the Qwest Collocation quotation, and if all of CLEC's equipment is
available at the Qwest Premises no later than fifty-three (53) calendar Days after
receipt of the complete Collocation Acceptance, Qwest shall complete its

Unforecasted Applications with Late Acceptance - If a Premises is
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installation of the Collocation arrangement within one hundred and twenty (120)
calendar Days of the receipt of the complete Collocation Acceptance. If CLEC's
equipment is not delivered to Qwest within fifty-three (53) calendar Days after
receipt of the complete Collocation Acceptance, Qwest shall complete the
Collocation installation within seventy-five (75) calendar Days of the receipt of all
of the CLEC's equipment.

accommodate CLEC's specific

8.4.2.4.5 Intervals for Major Infrastructure Modifications Where No Forecast
is Provided - An unforecasted Collocation Application may require Qwest to
complete major infrastructure modifications to
requirements. Major infrastructure modifications that may be required include
conditioning space, permits, DC Power Plant, Standby Generators, Heating,
Venting or Air Conditioning Equipment. The installation intervals in Sections
8.4.2.4.3 through 8.4.2. 1
infrastructure modifications. When major infrastructure modif ications as
described above are required, and if all of CLEC's equipment is available at the
Qwest Premises no later than fifty-three (53) calendar Days after receipt of the
complete Collocation Application, Qwest shall propose to complete its installation
of the Collocation arrangement within an interval of no more than one hundred
and f if ty (150) calendar Days af ter receipt of  the complete Collocation
Application. The need for, and the duration of, an extended interval shall be
provided to CLEC as a part of the quotation. CLEC may dispute the need for,
and the duration of, an extended interval, in which case Qwest must request a
waiver from the Commission to obtain an extended interval.

4.4 may be extended if required, to accommodate major

8.4.2.-4.8 Major Infrastructure Modifications where CLEC Forecasts its
Collocation or Reserves Space. - if CLEC's forecast or reservation triggers the
need for an infrastructure modification, Qwest shall take the steps necessary to
ensure that it will meet the intervals set forth in Sections 8.4.2.4.1 and 8.4.2.4.2
when CLEC submits a collocation Application. If not withstanding these efforts,
Qwest is unable to meet the interval and cannot reach agreement with CLEC for
an extended interval, Qwest may seek a waiver from the Commission to obtain
an extended interval.

Ordering - Caged and Cageless Physical Collocation8.4.3

8.4.3.1 Application - Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5 Qwest wilt perform a feasibility study to determine if
adequate space, power, and
CLEC's equipment within the
(10) calendar Days from date of receipt of a complete Application,

HVAC can be found for the placement and operation of
Premises. The feasibility study all be provided within ten

8.4.3.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
the deficiencies.
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8.4.3.2 Quotation - If Collocation entrance facilities and space are available,
Qwest will develop a quote for the supporting structure. Qwest will complete the
quotation no later than twenty-five (25) calendar Days of providing the feasibility study.
Physical Collocation price quotes will be honored for thirty (30) calendar Days from the
date the quote is provided. During this period, the Collocation entrance facility and
space is reserved pending CLEC's Acceptance of the quoted charges.

8.4.3.3 Acceptance -Upon receipt of a complete Collocation Acceptance, as
described in Section 8.4.1 .6 space will be reserved and construction by Qwest will begin.

8.4.3.4 Interval - The interval for Physical Collocation shall vary depending upon
three (3) factors - 1 ) whether the request was forecasted in accordance with Section
8.4.1 .4 or the space was resewed, in accordance with Sector 8.4.1 .7, 2) whether CLEC
provides its Acceptance within seven (7) calendar Days of receipt of the quotation, and,
3) whether the Application requires major infrastructure additions or modifications.
When Qwest is permitted to complete a Collocation installation in an interval that is
longer than the standard intervals set forth below, Qwest shall use its best efforts to
minimize the extension of the intervals beyond such standard intervals.

8.4.3.4.1 Forecasted Applications with Timely Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of the Appleton, and f CLEC provides a complete Acceptance within seven (7)
calendar Days of receipt of the Qwest Collocation quotation, Qwest shall
complete its installation of the Collocation arrangement within ninety (90)
calendar Days of the receipt of the complete Collocation Application.

8.4.3.4.2 Forecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of the Application, and if CLEC provides a complete Acceptance more than
seven (7) calendar Days but less than thirty (30) calendar Days after receipt of
the Qwest Collocation quotation, Qwest shall complete its installation of the
Collocation arrangement within ninety (90) calendar Days of the receipt of the
complete Collocation Acceptance. If CLEC submits its Acceptance more than
thirty (30) calendar Days after receipt of the Qwest quotation, a new Application
shall be resubmited by CLEC.

s.4.3.4.3 Unforecasted Applications with Timely Acceptance - If a Premises
is not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar Days after receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation arrangement within one
hundred and twenty (120) calendar Days of the receipt of the complete
Collocation Application.

8.4.3.4.4 Unforecasted Applications with Late Acceptance - If a Premises is
not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application and if CLEC provides a complete Acceptance more
than seven (7) calendar Days but less than thirty (30) calendar Days after receipt
of the Qwest Collocation quotation, Qwest shall complete its installation of the
Collocation arrangement within one hundred and twenty (120) calendar Days of
the receipt of the complete Collocation Acceptance.
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DC power plant standby generators, heating,

8.4.3.4.5 Intervals for Major Infrastructure Modifications Where No Forecast
is Provided - An unforecasted Collocation Application may require Qwest to
complete major infrastructure modifications to accommodate CLEC's specific
requirements. Major infrastructure modifications that may be required include
conditioning space, permits, ,
venting or air conditioning equipment. The installation intervals in Sections
8.4.3.4.3 through 8.4.3.4.4 may be extended, if required, to accommodate major
infrastructure modifications. When major infrastructure modifications as
described above are required, Qwest shall propose to complete its installation of
the Collocation Arrangement within an interval of no more than one hundred and
fifty (150) calendar Days after receipt of the complete Collocation Application.
The need for and the duration of, an extended interval shall be provided to
CLEC as and the
duration of, an endended interval, in case Qwest must request a waiver
from the Commisson to obtain an extended interval.

a part of the quotation. CLEC may dispute the need for,
which

8.4.3.4.6 Major infrastructure Modifications where CLEC Forecasts its
Collocation or Reserves Space If CLEC's forecast or reservation triggers the

take the steps necessary to
ensure that it will meet the intervals set forth in Sections 8.4.3.4,1 and 8.4.3.4.2
when CLEC submits a Coilocation Application. If not withstanding these efforts,
Qwest is unable to meet the interval and cannot reach agreement with CLEC for
an extended interval, Qwest may seek a waiver from the Commission to obtain
an extended interval.

need for an infrastructure modification, Qwest shall

8.4.4 Ordering -InterconnectionDistribution Frame (ICDF) Collocation

8.4.4.1 Application -- Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5, Qwest will perform a feasibility study to determine if
adequate space can be found for the placement and operation of CLEC's terminations
within the Wire Center. The feasibility study will be provided within ten (10) calendar
Days from date of receipt of a compete Application. The ICDF Collocation Application
shall include a CLEC-provided eighteen (18) month forecast of demand, by DSO, DS1
and DS3 capacities, that will be terminated on the Interconnection Distribution Frame by
Qwest on behalf of CLEC. Such forecasts shall be used by Qwest to determine the
sizing of required tie cables and the terminations on each Interconnection Distribution
Frame as well as the various other frames within the Qwest Wire Center.

8.4.4.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
the deficiencies.

8.4.4.2 Quotation - If space is available, Qwest will develop a quote for the
supporting structure. Qwest will complete the quotation no later than twenty-five (25)
calendar Days of providing the feasibility study. ICDF Collocation price quotes will be
honored for thirty (30) calendar Days from the date the quote is provided. During this
period, the space is reserved pending CLEC's Acceptance of the quoted charges.
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8.4.4.3 Acceptance -- ,
described in Sermon 8.4.1.6, space will be resewed and construction by Qwest
begin.

Upon receipt of a complete Collocation Acceptance as
will

8.4.4.4 Interval - The interval for ICDF Collocation shall vary depending upon Mo
(2) factors - 1) whether the request was forecasted in accordance with 8.4.1.4 or the
space was reserved, in accordance with Section 8.4.1.7 and 2) whether CLEC provides
its Acceptance within seven (7) calendar Days of the quotation. When Qwest is
permitted to complete a Collocation installation in an interval that is longer than the
standard intervals set forth below, Qwest shall use its best efforts to minimize the
extension of the intervals beyond such standard intervals.

8.4.4.4.1 Forecasted Applications with Timely Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of the Application, and if CLEC provides a complete Acceptance within seven (7)
calendar Days of receipt of the Qwest Collocation quotation, Qwest shall
complete its installation of the Collocation arrangement within forty-five (45)
calendar Days of the receipt of the complete Collocation Application.

8.4.4.4.2 Fcrecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of the Application, and if CLEC provides a complete Acceptance more than
seven (7) calendar Days but less than thirty (30) calendar Days after receipt of
the Qwest Collocation quotation, Qwest shall complete its installation of the
Collocation arrangement within forty-five (45) calendar Days of the receipt of the
complete Collocation Acceptance. If CLEC submits its Acceptance more than
thirty (30) Days after receipt of the Qwest quotation, the Application shall be
resubmitted by CLEC.

8.4.4.4.3 Unforecasted Applications with Timely Acceptance - If a Premises
is not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar Days after receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation arrangement within ninety
(90) calendar Days of the receipt of the complete Collocation Application, This
interval may be lengthened if space must be reclaimed or reconditioned. The
need for an extended intewat shall be' provided to CLEC as a part of the
quotation. CLEC may dispute the need for an extended interval, in which Case
Qwest must request a waiver from the Commission.

8.4.4.4.4 Unforecasted Applications with Late Acceptance - If a Premises is
not included in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application and if CLEC provides a complete Acceptance more
than eight (8) calendar Days but less than thirty (30) calendar Days after receipt
of the Qwest Collocation quotation, Qwest shall complete its installation of the
Collocation arrangement within ninety (90) calendar Days of the receipt of the
complete Collocation Acceptance. This interval may be lengthened if space must
be reclaimed or reconditioned. The need for an extended interval shall be
provided to CLEC as a part of the quotation. CLEC may dispute the need for an
extended interval, in which case Qwest must request a waiver from the
Commission.
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8.4.5 Ordering - Adjacent Collocation

8.4.5.1 If space for Physical Collocatiori in a particular Qwest Premises is not
available at the time of CLEC's request, CLEC may request Qwest to conduct a
feasibility study for Adjacent Collocation for that Premises site. Qwest recommends that
Qwest and CLEC conduct a joint site visit of such Premises to determine if suitable
arrangements can be provided on Qwest's property. Qwest will make available, within
ten (10) business days, drawings of the Qwest physical structures above and below
ground for the requested Adjacent Collocation site.

Basis. to account for the granting of permits or ROW, if required,
provision of Collocation services by Qwest, in accordance with CLEC's Application,
the construction by CLEC of the adjacent structure. If CLEC disputes the interval
proposed by Qwest, Qwest must promptly petition the Commission for approval of such
disputed interval.

8.4.5.2 If a new structure is to be constructed the interval shall be developed on
an Individual Case the

and

8.4.5.3
ordering procedures and Intervals for Physical Collocation shall apply.

If Adjacent Collocation is provided within an existing Qwest Premises, the

8.4.6 Ordering - Remote Collocation and Adjacent Remote Collocation

8.4.6,1 The ordering procedures and intervals for Physical Collocation or Virtual
Collocation shall apply to Remote Collocation, and to Adjacent Remote Collocation
provided within an existing Qwest Premises, except Sections 8.4.3.4.3 and 8.4.3,4.4,
Remote Collocation and Adjacent Remote Collocation are ordered using the Remote
Collocation Application Form.

8.4.6.2 ,
Qwest Remote Premises, is not available at the time of CLECls request, CLEC may
order Adjacent Remote Collocation using the ordering procedures described above for
Adjacent Collocation in Sections 8.4.5.1 and 8.4.5.2.

If space for Physical Collocation or Virtual Collocation in a particular

8.4.7

8.4.7.1 Application - Upon receipt of the applicable portions of a complete
Collocation Application as described in Section 8.4.1.5 (Subsections a, e. h and j).
Qwest will perform a feasibility study to determine if adequate cable racking can be
found for the placement of CLEC's copper, coax, or fiber optic cable, or any other
Technically Feasible method used to interconnect CLEC's collocated equipment that is
in separate locations in the same Qwest Premises, or to another CLEC's equipment in
the same Premises. The feasibility study will be provided within ten (10) calendar Days
from date of receipt of a complete Application

Ordering - CLEC to CLEC Connections

8.4.7.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application, Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. CLEC must cure any deficiencies in its
Application and resubmit the Application within ten (10) calendar Days after
being advised of the deficiencies.
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8.4.7.2 Quotation -- If existing cable racking is available, Qwest will provide
CLEC with a quote and the specific cable rack route to CLEC wt the feasibility study. If
additional cable racking is required to accommodate CLEC's request, Qwest shall
provide a quote to CLEC no later than ten (10) calendar Days of providing the feasibility
study. CLEC-to-CLEC Connection quotes will be honored for thirty (30) calendar Days
from the date the quote is provided. During the period, the space is reserved pending
CLEC's Acceptance of the quoted charges.

8.4.7.3
Connections:

Acceptance -- There are two (2) forms of Acceptance for CLEC-to-CLEC

8.4.7.3.1 CLEC-to-CLEC connections with existing cable rack. - CLEC
must submit payment of one hundred percent (100%) of the quoted nonrecurring
charges with its Acceptance. Upon receipt of  a complete Collocation
Acceptance, CLEC may begin placement of its copper, coax, or fiber cables
along the Qwest designated cable rack route. Recurring charges will begin with
CLEC Acceptance.

8.4.7.3.2 CLEC-to-CLEC Connections using new cable rack. - Upon receipt
of a complete Acceptance from CLEC, as described in Section 8.4.1.6, Qwest
will begin construction of the new cable rack.

8.4.7.4 Interval - Pursuant to Section 8.4.7.3.2, the construction interval for
CLEC-to-CLEC Connections requiring the construction of new cable rack by Qwest shall
be within sixty (60) calendar Days of the receipt of the complete Collocation Acceptance.
If CLEC submits its Acceptance more than thirty (30) calendar Days after receipt of the
Qwest quotation, the Application shall be resubmitted by CLEC.

8.4.8 Ordering - Direct Connections

8.4.8.1 Application - Where Direct Connection is requested n a Vlhre Center
where CLEC already has established Collocation, upon receipt of the applicable portions
of a complete Collocation Application as described in Section 8.4.1.5 (Subsections a, e,
h and j), Qwest will perform a feasibility study to determine if adequate cable racking can
be found for the placement of copper, coax, or fiber optic cable, or any other Technically
Feasible method, used for Drect Connection (as described in Section 8.3.1.11.2). The
feasibility study will be provided within ten (10) calendar Days from date of receipt of a
complete Application.

8.4.8.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
the deficiencies.

8.4.8.2 Quotation - If existing cable racking is available, Qwest will provide CLEC
with a quote and the specific cable rack route with the feasibility study. If additional
cable racking is required to accommodate CLEC's request, Qwest shall provide a quote
to CLEC no later than ten (10) calendar Days after receipt of a complete Collocation
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Application. Direct Connection quotes will be honored for thirty (30) calendar Days from
the date the quote is provided. During this period, the space is resewed pending
CLEC's Acceptance of the quoted charges.

8.4.8.3
Connection;

Acceptance - There are two (2) forms of  Acceptance for Direct

8.4.8.3.1 Direct Connection with existing cable rack. - CLEC must submit
payment of one hundred percent (100%) of the quoted nonrecurring charges with
its acceptance notification.

8.4.8.3.2 Direct Connection using new cable rack. - Upon receipt of a
complete Acceptance from CLEC, as described in Section 8.4.1.6, Qwest will
begin construction of the new cable rack.

8.4.8.4 Interval - The construction interval for Direct Connections shall be
dependent upon whether the Direct Connection is to the COSMICT" frame requiring a
MELDT" and or if new cable racking is required.

8.4.8.4.1 If  CLEC provides a complete Acceptance within thirty (30)
calendar Days of receipt of the Qwest Collocation quotation, Qwest shall
complete its installation of the Direct Connection above the DSO level where no
new cable racking is required within thirty (30) calendar Days of the receipt of the
complete Collocation Acceptance. If Direct Connection is required at the DSO
level, to the COSMIC*'*", or if new cable racking needs to be installed, Qwest will
provision the direct trunking within sixty (60) calendar Days of the receipt of the
complete Collocation Acceptance.

8.5 Billing

8.5.1 Billing - All Collocation

8.5.1 .1 Upon completion of the Collocation construction activities and payment of
the remaining nonrecurring balance, Qwest will provide CLEC a completion package that
will initiate the recurring Collocation charges. Once this completion package has been
signed by CLEC and Qwest, and Qwest has received the final fifty percent (50%)
balance, Qwest will activate CLEC transport services andlor UNEs or ancillary services
coincident with completion of the Collocation.

8.5.1.2 In the event Qwest has completed all associated construction activities
and CLEC has not completed its associated activities (e.g., delivering fiber to the C-POI,
or providing the equipment cables for connecting to the Interconnection Distribution
Frame), Qwest all bill an adjusted amount of the remaining nonrecurring balance, close
the job, and begin Billing the monthly recurring rent charge. In those instances where
the job is delayed due to CLEC not having its fiber to the POI, Qwest will request the
balance due minus the dollar amount specie to this work activity, and begin Billing the
monthly recurring rent charge. Once CLEC has completed fiber placement, CLEC can
request Qwest to return and complete the splicing activity at the rate reflected in this
Agreement. In the case of missing equipment cables, CLEC will be responsible for
installing the cables if not delivered at job completion. The installation activity must be
conducted by a Qwest approved vendor and follow the designated racking route. Final
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test and turn-up will be performed under the maintenance and repair process contained
herein.

8.5.2 Billing - Virtual Collocation

8.5.2.1 Virtual Collocation will be considered complete when the Premises is
Ready for Service (RFS). Cooperative testing between CLEC and Qwest may be
negotiated and performed to ensure continuity and acceptable transmission parameters
in the facility and equipment.

8.5.3

8.5.3.1 Payment for the remaining nonrecurring charges shall be upon the RFS
date. Upon completion of the construction activities and payment of the remaining
nonrecurring charges, Qwest will schedule with CLEC, a walk through of the space.
During this joint walk through, Qwest will tum over access to the space and provide
security access for the Premises, Upon completion of the Acceptance walk through,
CLEC will be provided the Caged or Cageless Physical Collocation completion package.
The monthly Billing for leased space, DC Power, Entrance Facility, and other associated
monthly charges will commence with CLEC sign off on the completion of the physical
space. CLEC may then proceed with the installation of its equipment in the Collocation
space, unless early access has been arranged pursuant to Section 8.2.3.7. If Qwest,
despite its best efforts, including notif ication through the contact number on the
Colocaton Application, is unable to schedule the walk through wt CLEC within twenty-
one (21) calendar Days of the RFS, Qwest shall activate the monthly recurring charges.

Billing - Caged and Cageless Physical Collocation

8.6 Maintenance and Repair

8.6.1 Virtual Collocation

8.6. 1. t Maintenance Labor, Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through Friday, 800 am to 5:00 pm
(local time) and after business hours are after 5100 pm and before 8:00 am (local time),
Monday through Friday, all day Saturday, Sunday and holidays.

8.6.1.2 Installation and maintenance of CLEC's virtually collocated equipment will
be performed by Qwest or a Qwest authorized vendor.

8.6.1.3 ,
promptly notify CLEC of such failure and the corrective action that is needed. Qwest will
repair such equipment within the same time periods and with failure rates that are no
greater than those that apply to the performance of similar functions for comparable
equipment of Qwest. CLEC is responsible for transportation and delivery of
maintenance spares to Qwest at the Premises housing the failed equipment. CLEC is
responsible for purchasing and maintaining a supply of spares.

Upon failure of CLEC's virtually collocated equipment Qwest will

8.6.2 Physical Collocation

8.6,2.1 CLEC is responsible for the maintenance and repair of its equipment
located within CLEC's leased space.
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8.6.3

8.6.3.1 CLEC is responsible for block and jumper inventory and maintenance at
the Interconnection Distribution Frame and usng industry accepted practices for its
terminations. Additionally, CLEC is responsible for having jumper wire and tools for
such operations. Qwest is responsible for the overall repair and maintenance of the
frame, including horizontal and vertical mounting positions, cable raceways, rings, and
troughs, and general housekeeping of the frame.

Interconnection Distribution Frame

8.6.4 Adjacent Collocation and Adjacent Remote Collocation

8.6.4.1 CLEC is responsible for the maintenance and repair of its equipment
located within CLEC's Adjacent Collocation and Adjacent Remote Collocation space.

8.6.5

8.6.5.t Reserved for Future Use

Reserved for Future Use
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SECTION 9.0 _ UNBUNDLED NETWORK ELEMENTS

9.1 General Terms

9.1.1 Unbundled Network Elements shall include network elements Qwest has obtained with
capitalized indefeasible Right to Use (GRUs) or capitalized leases that do not prohibit Qwest's
ability to provide access to another person or entity. Unbundled Network Elements shall not be
limited to facilities owned by Qwest, but will include in place and easily called into service
facilities to which Qwest has other/ise obtained a right of access, including but not limited to
capitalized indefeasible Right to Use (GRUs) or capitalized leases. Qwest shall not be required
to extend access in a manner that is inconsistent with the restrictions and other terms and
conditions that apply to Qwest's access, however, in the case of access obtained from an
Affiliate: (a) the actual practice and custom as between Qwest and the Affiliate shall apply, in
the event that it provides broader access than does any documented agreement that may exist,
and (b) any terms restrict ng access by CLEC that are imposed by the agreement with the
Affiliate (excluding good-faith restrictions imposed by any agreement with a third party from
whom the Affiliate has gained rights of access) shall not be applied to restrict CLEC access.
Upon request, Qwest shall provide CLEC a copy of such agreement, if one exists, for the
purposes of ensuring CLEC has non-discriminatory access to the Unbundled Network Element.
If no such agreement exists, Qwest shall describe the actual practice and custom which applies
or to certify that no agreement, custom or practice exists to permit access to CLECs.

9.1.2 Qwest shall provide non-discriminatory access to Unbundled Network Elements on
rates, terms and conditions that are non-discriminatory, just and reasonable. The quality of an
Unbundled Network Element Qwest provides, as well as the access provided to that element,
will be equal between all Carriers requesting access to that element, second. where Technically
Feasible, the access and Unbundled Network Element provided by Qwest will be provided in
"substantially the same time and manner" to that which Qwest provides to itself or to its
Affiliates. In those situations where Qwest does not provide access to network elements to
itself, Qwest will provide access in a manner that provides CLEC with a meaningful opportunity
to compete. For the period of time Qwest provides access to CLEC to an Unbundled Network
Element, CLEC shall have exclusive use of the network element, except when the provisions
herein indicate that a network element wil l  be shared (such as shared transport).
Notwithstanding the foregoing, Qwest shall provide access and UNEs at the service
performance levels set forth in Section 20. Notwithstanding specific language in other sections
of this Agreement all provisions of this Agreement regarding Unbundled Network Elements are

all state wholesale servicesubject to this requirement. In addition, Qwest shall comply with
quality requirements.

9.1.21 If facilities are not available, Qwest will build facilities dedicated to an End
User Customer if Qwest would be legally obligated to build such facilities to meet its
Provder of Last Resort (POLR) obligation to provide basic local Exchange Service or its
Eligible Telecommunications Carrier (ETC) obligation to provide primary basic local
Exchange Service. CLEC will be responsible for any construction charges for which an
End User Customer would be responsible. in other situations, Qwest does not agree
that it is obligated to build UNEs, but it all consider requests to build UNEs pursuant to
Section 9.19 of this Agreement.

9.1 .2.1.1 Upon recent of an LSR or ASR, Qwest will follow the same process that it
would follow for an equivalent metal service to determine if assignable facilities exist that
fit the criteria necessary for the service requested. If available facilities are not readily

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 121



Section 9
Unbundled Network Elements

identified through the normal assignment process, but facilities can be made ready by
the requested Due Date, CLEC will not receive an additional FOC, and the order Due
Date will not be changed.

9. 1.2.1.2 If cable capacity is available, Qwest will complete incremental facility work
(i.e., conditioning, place a drop, add a network interface device, card existing subscriber
Loop carrier systems at the Central Office and remote terminal, add Central Office tie
pars, add field cross jumpers) in order to complete facilities to the Customer premises.

94.2.1.3 During the normal assignment process, if no available facilities are
identified for the UNE requested, Qwest will look for existing engineering job orders that
could fill the request in the future. If an engineering job currently exists, Qwest will add
CLEC's request to that engineer ng job and send CLEC a jeopardy notice. Upon
completion of the engineering job Qwest will send CLEC another FOC with a new Due
Date.
in the future, Qwest will treat CLECs request as follows:

If faculties are not available and no engineering job exists that could ml the request

9.1.2.1.3.t For UNEs that meet the requirements set forth in Section 9.1.2.1
CLEC will receive a jeopardy notice. Qwest will
for delivery of primary service to the End User Customer. When the engineering
job is completed, CLEC will receive another FOC identifying a new Due Date
when the Loop will be ready for installation. Upon receipt of the second FOC,
CLEC can request a different Due Date by submitting a SUP to change the Due
Date to a later date.

initiate an engineering job order

9.1.2.1.3.2 For UNEs that do not meet the requirements in Section 9.1.2.1,
Qwest all send CLEC a rejector notice canoeing the LSR or ASR. Upon
receipt of the rejection notice, CLEC may submit a request to build UNEs
pursuant to Section 9.19 of this Agreement.

91.2.1.4 Qwest will provide CLEC notification of major Loop facility builds through
the ICONN database. This notification shall include the identification of any funded
outside plant engineering jobs that exceeds $100,000 in total cost, the estimated ready
for service date, the number of pairs or fibers added, and the location of the new

'l Distribution Area for copper distribution, route number for copper feeder,
and terminator CLLI codes for fiber). CLEC acknowledges that Qwest does not warrant
or guarantee the estimated ready for service dates. CLEC also acknowledges that
funded Qwest outside plant engineering jobs may be modified or cancelled at any time.

facilities (e.g

9.1.3 Reserved for Future Use

9.1.4 Qwest will provide a connection between Unbundled Network Elements and a Loop
Demarcation Point. Such connection is an interconnection Tie Pair (ITS). An ITS is required for
each Unbundled Network Element or ancillary service delivered to CLEC. The ITS provides the
connection between the Unbundled Network Element and the ICDF or other Central Office
Demarcation Point. The ITS is ordered in conjunction with a UNE. The charges for the ITS are
contained in Exhibit A. CLEC may order regeneration along with an ITS, and the charges listed
n Exhibit A will apply, unless there exists in the affected Premises another available Collocation
space whose use by CLEC would not require regeneration, or such a space would have existed
except for Qwest's reservation of the space for its own future use. The ITS may be ordered per
termination. The Demarcation Point shall be:
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a) at CLEC-provided Cross Connection equipment located in CLEC's Virtual or
Physical Collocation Space; or

b) f CLEC elects to use ICDF Collocation, at the Interconnection Distribution Frame
(ICDF); or

c) if CLEC elects to use an ICDF in association with Vrtual or Physical Collocation,
at the ICDF, or

d) if CLEC elects to use a direct connection from its Collocation space to the
distributor frame serving a particular element, at the distribution frame, or

e) at another Central Office Demarcation Point mutually-agreed to by the Parses.

9.1.5 CLEC may connect network elements in any Technically Feasible manner. Qwest all
provide CLEC with the same features, functions and capabilities of a particular element or
combinations of elements that Qwest provides to itself. Qwest will provide CLEC with all of the
features and functionalities of a particular element or combination of elements (regardless of
whether such combination of elements is ordered from Qwest in combination or as elements to
be combined by CLEC), so that CLEC can provide any Telecommunications Services that can
be offered by means of such element or combination of elements. Qwest will provide
Unbundled Network Elements to CLEC in a manner that allows CLEC to combine such
elements to provide any Telecommunications Services. Qwest shall not in any way restrict
CLECs use of any element or combination of elements (regardless of whether such combination
of elements is ordered from Qwest in combination or as elements to be combined by CLEC)
except as Qwest may be expressly permitted or required by Existing Rules.

9.1.6 Except as set forth in Section 9.23, the UNE Combinations Section, Qwest provides
UNEs on an individual element basis. Charges, if any, for testing pursuant to this paragraph are
contained in Exhibit A to this Agreement.

9.1 .6.1 When elements are provisioned by Qwest on an individual element basis
(whether or not such elements are combined by CLEC with other elements provided by
Qwest or CLEC):

a) Qwest will perform testing necessary or reasonably requested by CLEC,
to determine that such UNE is capable of meeting the technical parameters
established for each UNE.

b) Qwest will repair and maintain such element to ensure that UNE
continues to meet the technical parameters established for each UNE. CLEC is
responsible for the end-to-end transmission and circuit functionality testing for
UNE Combinations created by CLEC.

c) Qwest will cooperate with CLEC in any Technically Feasible testing
necessary or reasonably requested by CLEC to assist in detemiining end-to-end
transmission and circuit functionality of such UNE.

9.1.6.2

a)

When elements are provisioned by Qwest in combination:

Qwest will perform testing necessary or reasonably requested by CLEC
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to determine that such combination and each UNE included in such combination
is capable of meeting the technical parameters of the combination.

b) Qwest wit! repair and maintain such combination and each UNE included
in such combinator to ensure that such UNE continues to meet the technical
parameters of the combination.

c)
necessary or reasonably requested by CLEC to determine end-to-end
transmission and circuit functionality of such combination.

Qwest will cooperate with CLEC in any Technically Feasble testing

9.1.7 Installation intervals for Unbundled Network Elements are contained in Exhibit C.

9.1 .8 Maintenance and repair is described herein. The repair center contact telephone
numbers are provided in the PCAT, which is located on the Qwest Web site.

9.1.9 In order to maintain and modernize the network properly, Qwest may make
necessary modifications and changes to the UNEs in its network on an as needed basis. Such
changes may result in minor changes to transmission parameters. Network maintenance and
modernization activities will result in UNE transmission parameters that are within transmission
limits of the UNE ordered by CLEC. Qwest shall provide advance notice of changes that affect
network Interoperability pursuant to applicable FCC rules. Changes that affect network
Interoperability include changes to local dialing from seven (7) to ten (10) digit, area code splits,
and new area code implementation, FCC rules are contained in CFR Part 51 and 52. Qwest
provides such disclosures on an Internet web Ste,

9.1.10 Channel Regeneration Charge. This charge is required when the distance from
the Qwest network to the leased physical space (for Physical Collocation), the collocated
equipment (for Virtual Collocation), or the ICDF (for ICDF Collocation) is of surf sent length to
require regeneration. Channel Regeneration Charges shall not apply if Qwest fails to make
available to CLEC: (a) a requested, available location at winch regeneration would not be
necessary or (b) Collocation space that would have been available and sufficient, but for its
reservation for the future of Qwest or (c) until the Commisson approves Qwest's
authentication plan. Note:
1993 "Digital Hierarchy - Electrical Interface; Annex B".

use ,
Cable distance limitations are addressed in ANSI Standard T1.102-

9.1.11 Exhibit A of this Agreement contains the rates for Unbundled Network Elements.

9.1.12 Miscellaneous Charges are defined in Section 4.40 (a). Miscellaneous Charges
are in addition to nonrecurring and recurring charges set forth in Exhibit A. Miscellaneous
Charges apply to activities CLEC requests Qwest perform, activities CLEC authorizes, or
charges that are a result of CLECs actions, such as cancellation charges. Rates for
Miscellaneous Charges are contained in Exhibit A. Unless otherwise provided for in this
Agreement, no additional charges will apply.

9.2 Unbundled Loops

9.2.1 Description

The Local Loop network element is defined as a transmission facility between a distribution
frame (or its equivalent) in an incumbent LEC Central Office and the Loop Demarcation Point at
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an End User Customer's premises. The Local Loop network element includes all features,
functions, and capabilities of such transmission facility. Those features, functions, and
capabilities include, but are not limited to, Dark Fiber, attached electronics (except those
electronics used for the provision of advanced services, such as Digtal Subscriber Line Access
Multiplexers), and line conditioning. The Local Loop includes, but is not LImited to, DSO, DS1,
DS3, fiber, and other high capacity Loops.

9.2_1,1 "Loop Demarcation Point" - is defined for purposes of this section as the
point where Qwest owned or controlled facilities cease, and CLEC, End User Customer,
owner or landlord ownership of facilities begins.

9.2.2

9.2.2.1 Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled
Loops, (unbundled from local switching and transport) of substantially the same quality
as the Loop that Qwest uses to provide service to its own End User Customers. For
Unbundled Loops that have a retail analog, Qwest will provide these Unbundled Loops
in substantially the same time and manner as Qwest provides to its own End User
Customers. Unbundled Loops shall be provisioned in accordance with Exhibit C and the
performance metrics set forth in Section 20 and with a minimum of service disruption.

Terms and Conditions

92.2.1.1 Use of the word "capable" to describe Loops in Section 9.2 means
that Qwest assures that the Loop meets the technical standards associated with
the specified Network Channel Network Channel Interface codes, as contained in
the relevant technical publications and industry standards.

92.2.1.2 Use of the word "compatible" to describe Loops in Section 9.2
means the Unbundled Loop complies with technical parameters of the specified
Network Channel Network Channel Interface codes as specified in the relevant
technical publications and industry standards. Qwest makes no assumptions as
to the capabilities of CLEC's Central Office equipment or the Customer premises
equipment.

9.2.2.2 Analog (Voice Grade) Unbundled Loops. Analog (voice grade)
Unbundled Loops are available as a two-wire or four-wire voice grade, point-to-point
configuration suitable for local exchange type services, For the two-wre configuration,
CLEC must specify the signaling option. The actual Loop facilities may utilize various
technologies or combinations of technologies.

and Station Transfers (LST), to

92.2.2.1 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems to
provide the Local Loop, Qwest will first attempt, to the extent possible, to make
alternate arrangements such as Line permit
CLEC to obtain a contiguous copper Unbundled Loop. If a LST as not available,
Qwest may also seek alternatives such as Integrated Network Access (INA), hair
pinning, or placement of a Central Office terminal, to permit CLEC to obtain an
Unbundled Loop. If no such facilities available Qwest every
feasible effort to unbundle the IDLC in Loop for
CLEC.

are , will make
order to provide the Unbundled

9.2.2.2.1.1 In areas where Qwest has deployed amounts of IDLC that
are sufficient to cause reasonable concern about a CLEC's ability to
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provide service through available copper facilities on a broad scale, CLEC
shall have the ability to gain access to Qwest information sufficient to
provide CLEC with a reasonably complete identification of such available
copper faculties. Qwest shall be enticed to mediate access in a manner
reasonably related to the need to protect confidential or proprietary
information. CLEC shall be responsible for Qwest's incremental costs to
provide such information or access mediation.

92.2.2.2 If there are state service quality rules in effect at the time CLEC
requests an Analog Unbundled Loop Qwest will provide an Analog Unbundled
Loop that meets the state technical standards. If necessary to meet the state
standards, Qwest will, at no cost to CLEC, remove load coils and Bridged Taps
from the Loop in accordance with the requirements of the specific technical
standard.

9.2.2.3 Digital Capable Loops - DS1 and DS3 Capable Loops, Basic: Rate (BRI)
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-I
Capable Loops. Unbundled digital Loops are transmission paths capable of carrying
specifically formatted and line coded digital signals. Unbundled digital Loops may be
provided using a variety of transmission technologies including, but not limited to,
metallic wire, metallic wire based digital Loop carrier, and fiber optic fed digital carrier
systems. Qwest will provision digital Loops in a non-discriminatory manner, using the
same facilities assignment processes that Qwest uses for itself to provide the requisite
service, Digital Loops may use a single or multiple transmission technologies. DC
continuity does not apply to digital capable Loops. If conditioning is required, then CLEC
shall be charged for such conditioning as set forth in Exhibit A if it authorized Qwest to
perform such conditioning.

92.2.3.1 Qwest shall provide fiber and other high capacity Loops including
but not limited to OCT, OC12, OC48 and OC192 Loops. With the exception of
the digital Loops identified in Section 9.2.2.3, Qwest shall provide unbundled
fiber and high capacity Loops to CLEC(s) where facilities are available and
existing on an ICE basis. Qwest will provision fiber and other high capacity
Loops n a non-discriminatory manner, using the same facilities assignment
processes that Qwest uses for itself to provide the requisite service. DC
continuity does not apply to fiber and other high capacity Loops provided under
this Section. Qwest shall allow CLEC to access these hf capacity Loops at
accessible terminals including DSXs, FDPs or equivalent in the Central Office,
Customer premises, or at Qwest owned outside plant structures (e.g., CEVs, RTe
or huts) as defined in Section 9.3.t.1. Nonrecurring and recun'ing charges shall
apply for fiber and other high capacity Loops provided under this Section as set
forth in Exhibit A.

92.2.3.2 If  CLEC orders a 2 wire non loaded or ADSL compatible
Unbundled Loop for a Customer sewed by a digital Loop carrier system Qwest
will conduct an assignment process which considers the potential for a LST or
alternative copper facility. If no copper facility capable of supporting the
requested service is available, then Qwest all reject the order.

9.2.2.4 Non-Loaded Loops. CLEC may request that Qwest provide a non-loaded
Unbundled Loop, In the event that no such facilities are available, CLEC may request
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that Qwest condition existing spare facilities. CLEC may indicate on the LSR that it pre-
approves conditioning if conditioning is necessary. If CLEC has not pre-approved
conditioning, Qwest will obtain CLEC's consent prior to undertaking any conditioning
efforts. Upon CLEC pre-approval or approval of condition ng, and only if conditioning is
necessary, Qwest will dispatch a technician to condition the Loop by removing load coils
and excess Bridged Taps to provide CLEC with a non-loaded Loop. CLEC will be
charged the nonrecurring conditioning charge (i.e., cable unloading and Bridged Taps
removal), if applicable, in addition to the Unbundled Loop installation nonrecurring
charge.

92.2.4.1 Where Qwest fails to meet a Due Date for performing Loop
conditioning, CLEC shall be enticed to a credit equal to the amount of any
conditioning charges applied, where it does not secure the Unbundled Loop
involved within three (3) months of such Due Date. Where Qwest does not
perform conditioning in accord with the standards applicable under this SGAT,
CLEC shall be entitled to a credit of one-half (1/2) of the conditioning charges
made, unless CLEC can demonstrate that the Loop as conditioned is incapable
of substantially performing the functions normally within the parameters
applicable to such Loop as this SGAT requires Qwest to deliver it to CLEC. In
the case of such fundamental failure, CLEC shall be entitled to a credit of all
conditioning charges, except where CLEC asks Qwest to cure any defect and
Qwest does so. In the case of such cure, CLEC shall be entitled to the one-half
(1/2) credit identified above.

9.2.2.5 When CLEC requests a Basic Rate ISDN capable or an xDSL-I capable
Loop, Qwest with dispatch a technician, if necessary, to provide Extension Technology
that takes into account for example the additional regenerator placement, Central Office
powering, Mid-Span repeaters, if required, BR1TE cards in order to provision the Basic
Rate ISDN capable and xDSL-I capable Loop. Extension Technology may be required
in order to bring the circuit to the specif ications necessary to accommodate the
requested service. If the Circuit Design requires Extension Technology, to bring it up to
the design standards, it will be added by Qwest, at no charge, Extension Technology
can also be requested by CLEC to meet their specific needs. If Extension Technology is
requested by CLEC, but is not required to meet the technical standards, then Qwest will
provide the requested Extension Technology and will charge CLEC. Qwest will
provision ISDN (BRI) Capable and xDSL-I capable Loops usng the specifications in the
Technical Publication 77384. Refer to that document for more information. CLEC.will
be charged an Extension TechNology recurring charge in addition to the Unbundled
Loop recurring charge, if applicable, as specified in Exhibit A of this Agreement. The
ISDN Capable Loop may also require conditioning (e.g., removal of load coils or Bridged
Taps).

9.2.2.6 For DS1 or DS3 capable Loops, Qwest will provide the necessary
electronics at both ends, including any intermediate repeaters. In addition, CLEC will
have access to these terminations for testing purposes.

92.2_6.1 DS1 capable Loops provide a transmission path between a
Central Office network interface at a DS1 panel or equivalent in a Qwest sewing
Central Office and the network interface at the End User Customer location. DS1
capable Loops transport bi-directional DS1 signals with a nominal transmission
rate of 1.544 Mbit/s. DS1 capable Loops snail meet the design requirements
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specified in Technical Publication77375 (Unbundled Loops) and 77375 (DS1).

92.2.6.2 DS3 capable Loops provide a transmission path between a Qwest
Central Office network interface and an equivalent network interface at an End
User Customer location. DS3 capable Loops transport bi-directional DS3 signals
with a nominal transmission rate of 44,736 Mbit/s. DS3 capable Loops shall
meet the design requirements specif ied in Technical Publications 77384
(Unbundled Loop) and 77324 (DS3).

9.2.2.7 Qwest is not obligated to provision BRI-ISDN, xDSL-I, Dst, or DS3
capable or ADSL compatible Loops to End User Customers in areas served exclusively
by Loop facilities or transmission equipment that are not compatible with the requested
service.

9.2.2.8 Loop Qualification Tools. Qwest offers five (5) Loop qualification tools:
the ADSL Loop Qualif ication Tool, Raw Loop Data Tool, POTS Conversion to
Unbundled Loop Tool, MegaBit Qualification Tool, and ISDN Qualification Tool. These
and any future Loop qualification tools Qwest develops will provide CLEC access to
Loop qualification information in a nondiscriminatory manner and will provide CLEC the
same Loop qualification information available to Qwest.

92.2.8.1 ADSL Loop Qualification Tool. CLEC may use the ADSL Loop
Qualif ication tool to pre-qualify the requested circuit utilizing the existing
telephone number or address to determine whether it meets ADSL specifications.
The qualification process screens the circuit for compliance with the design
requirements specified in Technical Publication 77384.

segment (e g of FL), segment length, segment gauge, Bridged Taps length by
I CLEC

may also access the MA Raw Loop Data Tool for Loop specific information. The
MA Raw Loop Data Tool may be accessed through IMA-GUI or IMA-EDI. This

tool provides CLEC the following information: Wire Center CLLI code, cable
name, pair name, terminal address, MLT distance, segment (F1, FT), sub-
segment (e.g,, 1 of Fl), segment length, segment gauge, bridges taps length by
segment, Bridged Taps offset distance, load coil type, number of loads, and pair
gain type.

92.2.8.2 Raw Loop Data Tools. Qwest offers two (2) types of Raw Loop
Data Tool. if CLEC has a digital certificate, CLEC may access the Wire Center
Raw Loop Data Tool via http:/lecom.qwest.com. The Wire Center Raw Loop
Data Tool provides CLEC the following information: Wire Center CLLI code,
cable name, pair name, terminal address, MLT distance segment (Ft, F2), sub-

. ' I 1
segment Bridged Taps offset distance, load coil type, and pair gain type.

92.2.8.3 POTS Conversion to Unbundled Loop Tool. The POTS
Conversion to Unbundled Loop Tool is available to CLECs through IMA-GUI or
IMA-EDI. This tool informs CLEC whether the facility is copper or pair gain and
whether there are loads on the Loop.

92.2.8.4 MegaBit Qualification Tool. The MegaBit Qualification Tool is
available to CLECs through IMA-GUI or IMA-EDI. This tool provides a "yes/no"
answer regarding the Loop's ability to support Qwest DSL (formerly MegaBit)
service. If the MegaBt Qualification Too! returns a "no" answer, it provides a
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beef explanation.

9.2.2.8.5 ISDN Qualification Tool. The ISDN Qualification Tool is available
to CLECs through IMA-GUI or IMA-EDI. This tool permits CLEC to yew
information on multiple lines and will inform CLEC of the number of lines found.
If an ISDN capable Loop is found, the tool identifies the facility and, if applicable,
pair gain.

9.2.2.9 Provisioning Options. Six (6) provisioning options are available for
Unbundlecf Loop elements. Charges for these provisioning options vary depending on
the type of Loop requested. Rates are contained in Exhibit A of this Agreement. Testng
parameters are described below and in Qwest Technical Publication 77384.

92.2.9.1 Basic Installation. Basic Installation may be ordered for new or
existing Unbunded Loops. Upon completion, Qwest will call CLEC to notify
CLEC that the Qwest work has been completed.

For an existing End User Customer, the Basic Installation
option is a "lift and lay" procedure, The Central Office Technician (COT)
"lif ts" the Loop from its current terminator and "lays" it on a new
termination connecting to CLEC. There is no associated circuit testing
performed.

9.2.2.9.1.1

9.2.2.9.1.2 For new End User Customer service, the Basic Installation
option involves the COT and Field Technician (CST/NT) completing
circuit wiring and performing the required performance tests to ensure the
new circus meets the required parameter limits. The test results are NOT
provided to CLEC.

9.2.2.9.1.3 For basic installation of existing 2/4 wire analog Loops,
Qwest provides a Quick Loop with or without Local Number Portability
(LNP) option that enables CLEC to receive the Quck Loop installation
interval as set forth in Exhibit c. Quick Loop without LNP installation
includes only a simple lift and lay procedure. Quick Loop with LNP
installation provides a lift and lay, and the LNP functions. Quick Loop is
not available with cooperative testing, coordinated installation, or when
unbundling from an IDLC to a copper alterative.

92.2.9.2 Basic Installation with Performance Testing. Basic Installation
with Performance Testing may be ordered for new or existing Unbundled Loops,

9.2.2.9.2.1 For an existing End User Customer, Basic Installation with
Performance Testing is a The Central Office
Technician (COT) "lifts" the Loop from Its current termination and "lays" it
on a new termination connecting CLEC. The COT and
Implementor/Tester perform the required performance tests to ensure that
the new circuit meets required parameter limits.

"lift and lay" procedure.

9.2.2.9.2.2 The Qwest Implementor/Tester will read the test results to
CLEC on close-out and email the performance test results within two (2)
business days to a single, designated CLEC office email address.
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9.2.2.9.2.3 For new End User Customer service, the Basic Installation
with Performance Testing option requires a dispatch to the End User
premises. The COT and Field Technician complete circuit wiring and
perform the required performance tests to ensure the new circuit meets
the required parameter limits. These test results are read to CLEC by the
Qwest implementor/Tester on close-out. Within two (2) business days,
Qwest will email the performance test results to a single, designated
CLEC office email address.

92.2.9.3 Coordinated Installation with Cooperative Testing. Coordinated
installation with cooperative testing may be ordered for new or existing service.
For both new and existing service, CLEC must designate a specific "Appointment
Time" when it submits the LSR. On the Due Date (DD), at CLEC designated
"Appointment Time", the Qwest Implementor Tester contacts CLEC to ensure
CLEC is ready for installation. If CLEC is not ready within thirty (30) minutes of
the scheduled appointment the, then CLEC must reschedule the installation by
submitting a supplemental LSR for a new Due Date and appointment time. If
Qwest is not ready within thirty (30) minutes of the scheduled appointment time,
Qwest will waive the nonrecurring charge for the installation option and the
Parties will attempt to set a new appointment for the same day. If Qwest fails to
perform cooperative testing due to Qwest's fault, Qwest will waive the
nonrecurring charge for the installation option. If CLEC still desires cooperative
testing, the Parties will attempt to set a new appointment time on the same day
and, if unable to do so, Qwest will issue a jeopardy notice and a FOC with a new
Due Date.

9.2.2.9.3.1 For an existing End User Customer, Coordinated
installation with Cooperative Testing is a "lift and lay" procedure with
cooperative testing. The COT completes the installation in the Central
Office and performs testing that CLEC requests. Upon completion of
Qwest performance testing, the Qwest Implementor/Tester will contact
CLEC, read the Qwest test results, and begin CLEC cooperative testing.
Within two (2) business days, Qwest will email the Qwest test results to a
single, designated CLEC office email address. CLEC will be charged for
any provisioning test CLEC requests that is not defined in the Qwest
Technical Publication 77384.

9.2.2.9.3.2 Fo r  n e w E n d User Customer service, Coordinated
Installation with Cooperative Testing may require a dispatch of a
technician to the end user premises. The COT and Field Technician
complete circuit wiring and perform the required performance tests to
ensure that the new circuit meets required parameter limits. Upon
completion of Qwest performance testing, the Qwest Implementor/Tester
will contact CLEC, read the Qwest test results, and begin CLEC
cooperative testing. Within two (2) business days, Qwest will email the
Qwest test results to a single, designated CLEC office email address.
CLEC will be charged for any provisioning test not defined in the Qwest
Technical Publication 77384.

92.2.9.4 Coordinated Installation without Cooperative Testing. Coordinated
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installation without Cooperative Testing may be ordered for new or existing service. For
both new and existing service, CLEC must designate a specific "Appointment Time"
when it submits the LSR. On the Due Date (DD), at the CLEC designated "Appointment
Time", the Qwest implementor/Tester contacts CLEC to ensure CLEC is ready for
installation. If CLEC is not ready within thirty (30) minutes of the scheduled appointment
time, then CLEC must reschedule the installation by submitting a supplemental LSR. If
Qwest is not ready within thirty (30) minutes of the scheduled appointment time, Qwest
will waive the nonrecurring charge for the installation option and the Parties will attempt
to set a new appointment the on the same day and, if unable to do so, Qwest will issue
a jeopardy notice and a FOC with a new Due Date.

9.2.2.9.4.t For an existing Unbundled Loop this Coordinated Installation
without Cooperative Testing is a "lift and lay" procedure without a dispatch, that
offers CLEC the ability to coordinate the conversion activity. The Qwest
Implementor advises CLEC when the "lift and lay" procedure is complete.

9.2.2.9.4.2 For new Unbundled Loops, Qwest may dispatch a technician to
terminate the new circuit at the End User Customer premises. The Fold
Technician will not remain on the premises to perform the coordinated installation
once the circuit s in place. The coT completes the installation in the Central
Office, and the COT and Implementor/Tester complete the required performance
tests to ensure that the new circuit meets required parameter limits. CLEC will
not receive test results. When installation is complete, Qwest will notify CLEC.

92.2.9.5 Basic Installation with Cooperative Testing. Basic Installation with
Cooperative Testng may be ordered for new or existing Unbundled Loops.

For an existing End User Customer,
Cooperative Testing is a "lift and lay" procedure with Cooperative Testing on the
Due Date. The COT "lifts" the Loop from its current termination and "lays" it on a
new termination connecting to CLEC. Upon completion of Qwest performance
testing, the Qwest Implementor/Tester will contact CLEC, read the Qwest test
results, and begin CLEC cooperative testing. Within two (2) business days,
Qwest will email the Qwest test results to a single, designated CLEC office email
address. CLEC and Qwest will perform a Loop back acceptance test, accept the
Loop, and exchange demarcation information.

9.2.2.9.5.1 Basic Installation with

9.2.2.9.5.2 For new End User Customer service, Basic Installation with
Cooperative Testing may require a dispatch to the end user premises. The COT
and Field Technician complete circuit wiring and perform the required
performance tests to ensure the new circuit meets the required parameter limits,

If Qwest fails to perform cooperative testing due to Qwest's fault,
Qwest will waive the nonrecurring charge for the installation option. If CLEC still
desires cooperative testing, the Parties will attempt to set a new appointment
time on the same day and, if unable to do so, Qwest will issue a jeopardy notice
and a FOC with a new Due Date.

9.2.2.9.5.3

92.2.9.6 Performance Testing.
for various Loop types:

Qwest performs the following performance tests
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2-V\hre and 4-Wire Analog Loops

Insertion Loss = 0 to ~8.5 dB at 1004 Hz

2-Wire and 4-Wire Non-Loaded Loops

Insertion Loss = 0 to -8.5 dB at 1004 Hz

Automatic Number Identification (ANI) when dial-tone is present

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Automatic Number Identification (ANI) when dial-tone is present

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Continuity Testing

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Automatic Number Identification (ANI) when dial-tone is present

82.2.9.7 Project Coordinated installation: A project coordinated installation
permits CLEC to obtain a coordinated installation for Unbundled Loops with or without
LNP, where CLEC orders Unbundled DS1 Capable, Unbundled DS3 Capable or twenty-
five (25) or more DSO Unbundled Loops.

No Opens, Grounds, Shorts, or Foregn Volts

Automatic Number Identification (ANI) when dial-tone is present

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Basic Rate ISDN and xDSL-I Capable Loops

Insertion Loss = 5 40 dB at 40 kHz

DS1 Capable Loops

DS3 Capable Loops

ADSL Compatible Loops

Insertion Loss = s 41 dB at 196 kHz

9.2.2.9.7.1 The date and time for the project coordinated installation requires
up-front planning and may need to be negotiated between Qwest and CLEC. All
requests will be processed on a first come, first served basis and are subject to
Qwest's ability to meet a reasonable demand. Considerations such as system
down time, Switch upgrades, Switch maintenance, and the possibility of other
CLECs requesting the same FDT in the same Switch (Switch contention) must
be reviewed. in the event that any of these situations would occur, Qwest will
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negotiate with CLEC for an agreed upon FDT, prior to issuing the Frm Order
Confirmation (FOC). In special cases where CLEC is ordering Unbundled Loop
with LNP, the FDT must be agreed upon, the interval to reach agreement will not
exceed two (2) Days from receipt of an accurate LSR. In addition, standard
intervals will apply.

9.2.2.9.7.2 CLEC shall request a project coordinated installation by submitting
a Local Service Request (LSR) and designating this order as a project
coordinated installation n the remarks section of the LSR form.

9.2.2.9.7.3 CLEC will incur additional charges for the project coordinated
installation dependent upon the coordinated time. The rates are based upon
whether the request is within Qwest's normal business hours or Out Of Hours.
Qwest normal business hours for Unbundled Loops are 8:00 a.m. to 5:00 p.m.,
Monday through Friday. The rates for coordinated installations are set forth in
Exhibit A. Where LNP is included, see Section 10.2.5.4 for rate elements.

9.2.2.9.7.4 Qwest will schedule the appropriate number of employees prior to
the cut, normally not to exceed four employees, based upon information provided
by CLEC. If the Project Coordinated Installation includes LNP, CLEC will also
have appropriate personnel scheduled for the negotiated FDT. If CLEC's
information is modified during the installation, and, as a result, non-scheduled
employees are required, CLEC shall be charged a three (3) hour minimum
callout charge per each additional non-scheduled employee. If the installation is
either cancelled or supplemented (supp) to change the Due Date within twenty-

I CLEC will
(3) hour minimum charge. For Project Coordinated Installations with LNP, if the
Coordinated installation is cancelled due to a Qwest error or a new Due Date is
requested by Qwest, within twenty-four (24) hours of the negotiated FDT, Qwest
may be charged by CLEC one person three (3) hour minimum charge as set forth
in Exhibit A.

four (24) hours of the negotiated FDT be charged a one person three

9.2.2.9.7.5 If CLEC orders Project Coordinated Installation with LNP and in
the event the LNP conversion is not successful, CLEC and Qwest agree to
isolate and fix the problem in a timeframe acceptable to CLEC or the Customer.
ff the problem cannot be corrected within an acceptable timeframe to CLEC or
the Customer, CLEC may request the restoral of Qwest service for the ported
Customer. Such restoration shall begin immediately upon request, If CLEC is in
error then a supplemental order shall be provided to Qwest. If Qwest is in error,
no supplemental order or additional order will be required of CLEC.

9.2.2.9.7.6 If CLEC orders project coordinated Installation wt LNP, Qwest
shall ensure that any LNP order activity requested in conjunction with a project
coordinated installation shall be implemented in a manner that avoids interrupting
service to the End User Customer.

9.22.10 Multiplexing. Multiplexing is offered in DS3 to DS1 and DS1 to DSG
configurations. Except as specifically set forth in Section 9.2, CLEC may order
multiplexing, including conversion from special access or private line circuits for
Unbundled Loops under the rates, terms and conditions for multiplexing of Enhanced
Extended Loop (EEL) in Section 9.23.3.9 of this Agreement. The requirements wt
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respect to providing a significant amount of Local Exchange traffic under Section
9.23.37 shall not apply to conversions to Unbundled Loops.

92.2.11 In order to properly maintain and modernize the network, Qwest may
make necessary modifications and changes to Unbundled Loops, ancillary and Finished
Services in its network on an as needed basis. Such changes may result in minor
changes to transmission parameters. Changes that affect network Interoperability
require advance notice pursuant to the Notices Section of this Agreement.

92.2.12 If there is a conflict between an End User Customer or its respective
agent and CLEC regarding the disconnection or provisioning of Unbundled Loops,
Qwest will advise the End User Customer to contact CLEC and Qwest wit! initiate
contact with CLEC.

(a) Reserved for Future Use

(b) Reserved for Future Use

92.2.13 Facilities and lines Qwest furnishes on the premises of CLEC's End User
Customer up to and including the Loop Demarcation Point are the property of Qwest.
Qwest shall have reasonable access to all such facilities for network management
purposes. Qwest will coordinate entry dates and times with appropriate CLEC personnel
to accommodate testing, inspection repair and maintenance of such facilities and lines.
CLEC will not inhibit Qwest's employees and agents from enter ng said premises to test,
inspect, repair and maintain such facilities and lines in connection with such purposes or,
upon termination or cancellation of the Unbundled Loop service, to remove such facilities
and lines. Such entry is restricted to testing, inspection, repair and maintenance of
Qwest's property in that facility. Entry for any other purpose is subject to audit
provisions in the Audit section of this Agreement.

92.2.14 Reserved for Future Use

92.2.15 Reuse of Loop Facilities

9.2.2.15.1 When an End User Customer contacts Qwest with a request to
convert their local service from CLEC to Qwest, Qwest all notify CLEC of the
loss of the End User Customer, and will disconnect the Loop Qwest provided to
CLEC, Qwest will disconnect the Loop only where Qwest has obtained proper
proof of authorization.

9.2.2.15.2 When CLEC contacts Qwest with a request to convert an End
User Customer from their current CLEC (old CLEC) to them (new CLEC), new
CLEC is responsible for notifying old CLEC of the conversion.
disconnect the Loop Qwest provided old CLEC and, at new
where technically compatible, will reuse the Loop for the service
new CLEC (e.g., resale service).

Qwest all
CLEC request,

requested by

9,2.2.15.3. When CLEC contacts Qwest with a request to convert an End
User Customer from Qwest to CLEC, at CLEC request, Qwest will reuse the
exist ng Loop facilities for the service requested by CLEC to the extent those
facilities are technically compatible with the service to be provided. Upon CLEC
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request, Qwest will condition the existing Loop in accordance with the rates set
forth in Exhibit A.

9.2.2.15.4 Upon completion of the disconnection of the Loop, Qwest will
send a Loss Notification report to the original competitive Carrier signifying
completion of the loss.

9.2.3 Rate Elements

The following recurring and nonrecurring rates for Unbundled Loops are set forth in
Exhibit A of this Agreement. Recurring charges vary based on CLEC selected
installation options, conditioning, and extension technology.

9.2.3.1 2/4 Wire Analog Loop (Voice Grade) Recurring and Non-Recurring rates.

2/4 Wire Non-Loaded Loop Recurring and Non-Recurring rates.

9.2.3.3 DS1 and DS3 Capable Loop, OCT, OC12, OC48, OC192, Basic Rate
(BRI) ISDN, ADSL Compatible Loop and xDSL-I Capable Loop Recurring and Non-
Recurring rates.

9.2.3.2

9.2.3.3.t DSO, DS1 and DS3 Capable Loop, OCn Conversion Nonrecurring
rates associated with the conversion of special access or private lines to
Unbundled Loops.

9.2.3.4 Extension Technology Recurring and Non-Recurring rates for Digital
Capabe Loops, including Basic Rate (BRE) ISDN and xDSL-I Capable Loops.

9.2.3.5 Conditioning Non-Recurring rates 2/4 wire non-loaded Loops, Basic Rate
(BRI) ISDN, ADSL Compatible Loop and xDSL-I Capabe Loop, as requested and
approved by CLEC.

9.2.3.6 Miscellaneous Charges, as defined in Sections 4 and 9.1.12, may apply.

9.2.3.7 Out of Hours Coordinated Installations.

92.3.7.1 For purposes of service installation, Qwest's installation hours are
8:00 a.m. to 5:00 p.m., Monday through Friday.

9.2.3_7.2 intentionally Left Blank.

9.2.3.7,'8 Intentionally Left Blank.

92.3.7.4 Interutionally Left Blank.

92.3.7.5 For coordinated installations scheduled to commence Out of
Hours, or rescheduled by CLEC to commence Out of Hours, CLEC will incur
additional charges for the Out of Hours coordinated installation as set forth in
Exhibit A.
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9.2.4 Ordering Process

9.2.4.1 Unbundled Loops are ordered via an LSR. Ordering processes are
contained in the Support Functions Section of this Agreement. Detailed ordering
processes are found on the Qwest wholesale website.

9.2.4.2 Prior to placing orders on behalf of the End User Customer, CLEC shall
be responsible for obtaining and have in its possession a Proof of Authorization.

9.2.4.3 Based on the pre-order Loop make-up, CLEC can determine if the circuit
can meet the technical parameters for the specific service CLEC intends to offer.

92.4.3.1 Before submitting an order for a 2i4 are non-loaded Loop, ADSL
compatible Loop, ISDN capable Loop or xDSL-I capable Loop, CLEC should use
one of Qwest's Loop make-up tools available via IMA-EDI, IMA-GUI, or the web-
based application interface to obtain specific information about the Loop CLEC
seeks to order.

9.2.4.3.1.1 Based on the Loop make UP information provided through
Qwest tools. CLEC must determine whether conditioning is required to
provide the DSL service it intends to offer. If Loop conditioning is
required, CLEC may authorize Qwest to perform such Loop conditioning
on ts LSR. If CLEC does not pre-approve Loop conditonirig, Qwest will
assume that CLEC has determined that Loop conditioning s not
necessary to provide the DSL service CLEC seeks to offer. If CLEC or
Qwest determines that conditioning is necessary, and CLEC authorizes
Qwest to perform the conditioning, Qwest will perform the condition ng.
CLEC will be charged for the conditioning in accordance wt the rates in
Exhibit A. if Qwest determines that conditioning is necessary and CLEC
has not previously authorized Qwest to perform the conditioning on the
LSR, Qwest will send CLEC a rejection notice indicating the need to
obtain approval for conditioning. The CLEC must submit a revised LSR
before the conditioning work will commence. Once Qwest receives the
revised LSR, the fifteen (15) business day conditioning interval wit! begin
as described in Section 9.2.4.9.

9.2.4.3.1.2 For a 2/4 wire ron-loaded Loop, ADSL compatible Loop,
ISDN capable Loop, xDSL-I capable Loop, or DS1 capable, Qwest wit!
return a Firm Order Confirmation (For) to CLEC within 72 hours from
receipt of a valid and accurate LSR. Return of such FOC will indicate that
Qwest has identified a Loop assignment. Such FOC will provide CLEC
with a firm Due Date commitment or indication that appropriate facilities
are not available to fill CLEC's order.

9.2.4.3.1.2.1 If CLEC has pre-approved Loop conditioning, and
conditioning is not necessary, Qwest will return the FOC with the
standard interval (i.e. five (5) Days).

9.2.4.3.1.2.2 If CLEC has not pre-approved Loop conditioning
and Qwest determines that the Loop contains load coils, Qwest
will notify CLEC via a reject notification. CLEC must submit and
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Wat for a new version of the LSR approving Loop condition ng. In
this scenario, the application date will correspond to date the new
version is received by Qwest.

9.2.4.3.1.2.3 Resewed for Future Use

9.2.4.3.1.2.4 Reserved for Future Use.

9.2.4.4 Installation intervals for all Unbundled Loops are defined in Exhibit C.
The interval will start when Qwest receives a complete and accurate LSR. The LSR
date is considered the start of the service interval if the order is receded poor to 7:00
p.m. For service requests received after 7:00 p.m., the service interval will begin on the
next business day.

9.2.4.4.1 When CLEC places an order for an Unbundled Loop with Qwest
that is complete and accurate, Qwest will reply to CLEC with a Firm Order
Confirmation within the time specif ied in Section 20. The Firm Order
Confirmation will contain the Due Date that specifies the date on which Qwest
will provision the Loop. Qwest will implement adequate processes and
procedures to assure the accuracy of the commitment date. If Qwest must make
changes to the commitment date, Qwest will promptly issue a jeopardy
notif ication to CLEC that will clearly state the reason for the change in
commitment date. Qwest will also submit a new Firm Order Confirmation that will
clearly identify the new Due Date.

9.2.4.5 Installation intervals for Unbundled Loops apply when Qwest has facilities
or network capacity available.

9.2.4.6 Upon CLEC request, Qwest will convert special access or private line
circuits to Unbundled Loops, with or without multiplexing, provided the service originates
at the CLEC Collocation in the Sewing Wire Center. If multiplexing is not involved, then
the Loop conversion ordering process applies. ,
multiplexing, then the ordering process associated with the conversion to EELs applies.
The requirements with respect to providing a significant amount of local exchange traffic
under Section 9.23.37 shall not apply to conversions to Unbundled Loop.

However if the conversion includes

9.2.4.7 Reserved for Future Use

9.2.4.8 When ordering Unbundled Loops CLEC
providing facilities and equipment that are
provide.

, is
compatible with the service CLEC

responsible for obtaining or
seeks to

9.2.4.9
the Loop.

The installation interval for DSL Loops depends on the need to condition

92.4.9.1 When load coils and Bridged Taps do not exist, CLEC may
request the standard Due Date interval, which will apply upon submission of a
complete and accurate LSR.

9.2.4.9.2 When load coils and/or Bridged Taps do exist, CLEC will request
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the minimum fifteen (15) business days desired Due Date. CLEC can determine
the existence of load coils or Bridged Taps by using one of the Loop make-up
tools, CLEC may pre~approve line conditioning on the LSR and, by doing so,
CLEC agrees to pay any applicable conditioning charges. If CLEC did not
request the fifteen (15) day interval and Qwest determines that conditioning is
required, then the fifteen (15) business day interval starts when the need for
conditioning is identified and CLEC approves the conditioning charges.

92.4.10 Out of Hours Coordinated Installations.

9.2.4.10.1 For purposes of this Seaton, Qwest's standard installation hours
are 8:00 a.m. to 5:00 p.m., Monday through Friday. Installations requested
outside of these hours are considered to be Out of Hours tnstallatons.

9.2.4.10.2 CLEC may request an Out of Hours Coordinated Installation
outside of Qwest's standard installation hours.

9.2.4.10.3 To request Out of Hours Coordinated Installations, CLEC will
submit an LSR designating the desired appointment time. CLEC must specify an
Out of Hours Coordinated Installation in the Remarks section of the LSR.

9.2.4.10.4 The date and time for Out of Hours Coordinated Installations may
need to be negotiated between Qwest and CLEC because of system downtime,

, and the possibility of other CLECs
requesting the same appointment times in the same Switch (Switch contention).
Switch upgrades, Switch maintenance

9.2.5 Maintenance and Repair

9.2.5.1 CLEC is responsible for its own End User Customer base and will have
the responsibility for resolution of any service trouble report(s) from its End User
Customers. CLEC will perform trouble isolation on the Unbundled Loop and any
associated ancillary services prior to reporting trouble to Qwest. CLEC shall have
access for testing purposes at the NID or Loop Demarcation Point. Qwest will work
cooperatively with CLEC to resolve trouble reports when the trouble condition has been
isolated and found to be within a portion of Qwest's network. Qwest and CLEC will
report trouble isolation test results to the other. For Unbundled Loops, each party shall
be responsible for the costs of performing trouble isolation on its facilities, subject to
Sections 9.2.5.2 and 9.2.5.3.

9.2.5.2 When CLEC requests that Qwest perform trouble isolation with CLEC, a
Maintenance of Service charge will apply if the trouble is found to be on the End User
Customer's side of the Loop Demarcation Pont. If the trouble is on the end user's side

CLEC authorizes Qwest to repair the trouble on
, CLEC the appropriate Additional Labor Charges set

forth in Exhibit A in addition to the Maintenance of Service charge.

of the Loop Demarcation Point
CLEC's behalf

, and
Qwest will charge

9.2.5.3 When CLEC elects not to perform trouble isolation and Qwest performs
tests on the Unbundled Loop at CLEC's request, a Maintenance of Service charge shall
apply if the trouble is not in Qwest's facilities. Maintenance and repair processes are set
forth in Section 12.3 of this Agreement. Maintenance of Service charges are set forth in
Exhibit A.
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9.2.5.4. Qwest will maintain detailed records of trouble reports of CLEC~ordered
Unbunded Loops comparing CLEC provided data with internal data, and evaluate such
reports on at a minimum of a quarterly basis to determine the cause of Loop problems.
Qwest will conduct a quarterly root cause analysis of problems associated with UNE
Loops provided to CLECs by Qwest. Based on this analysis, Qwest will take corrective
measure to fix persistent and recurrent problems, reporting to CLECs on the analysis
and the process changes that are instituted implemented to fix the problems.

9.2.5.5 Qwest shalt allow access to the NID for testing purposes where access at
the Demarcation Point is not adequate to flow testing sufficient to isolate troubles, in the
event that Qwest chooses not to allow such access, it shall waive any trouble isolation
charges that may otherwise be applicable.

9.2.B Spectrum Management

9.2.6.1 Qwest will provide 2/4 Wire non-loaded Loops, ADSL compatible Loops,
ISDN capable Loops, xDSL-I capable Loops, DS1 capable Loops and DS3 capable
Loops (collectively referred to in this Section 9.2.6 as "DSL Loops") in a non-
discriminatory manner to permit CLEC to provide advanced services to its End User
Customers. Such Loops are def ined herein and are in compliance with FCC
requirements and guidelines recommended by the Network Reliability and
Interoperability Council (NRIC) to the FCC, such as guidelines set forth in T1-417

9.2.5.2 When ordering DSL Loops, CLEC will provide Qwest with appropriate
information using NC/NCI codes to describe the Power Spectral Density Mask (PSD) for
the type of technology CLEC will deploy. Qwest will treat such information provided by
the CLEC as confidential and proprietary information. CLEC also agrees to notify Qwest
of any change in advanced services technology that results in a change in spectrum
management class on the DSL Loop. Qwest agrees CLEC need not provide the speed
or power at which the newly deployed or changed technology will operate if the
technology fits within a generic PSD mask.

92.6.2.1 CLEC information provided to Qwest pursuant to Section 9.2.6.2
shall be deemed Confidential information and Qwest may not distribute viscose
or ,
subsections of 9.2.6.2.

reveal in any form, this material other than as allowed and described in

92.6.2.2 The Part ies may disclose, on a need to know basis only, CLEC
conNderitial information provided pursuant to Section 9.2.6.2, to legal personnel, if a
legal issue arises, as welt as to network and growth planning personnel responsible for
spectrum management functions. In no case shall the aforementioned personnel who
have access to such Confidential information be involved in Qwest's retail marketing,
sales or strategic planning.

If CLEC shes to deploy new technology not yet designated with a PSD
, CLEC agree to work cooperatively to determine spectrum

compatibility. Qwest and CLEC agree, as defined by the FCC, that technology is
presumed acceptable for deployment when it complies with existing industry standards,
is approved by a standards body or by the FCC or Commission, of if technology has
been deployed elsewhere without a "significant degradation of service".

9.2.6.3
mask Qwest and

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 139



Section 9
Unbundled Network Elements

9.2.6.4 Qwest recognizes that the analog T1 service traditionally used within its
network is a "known disturber" as designated by the FCC. Qwest wilt place such TI s, by
whomever employed, within binder groups in a manner that minimizes interference.
Where such placement is insufficient to eliminate interference that disrupts other
services being provided, Qwest shall, whenever it is Technically Feasible, replace its
T1s with a technology that will eliminate undue interference problems. Qwest agrees to
spectrum manage this technology as defined in the T1Et spectrum policy and agrees
that any future "known disturber" defined by the FCC or the Commission will be
managed as required by FCC rules.

9.2.6.5 If either Qwest or CLEC claims a service is significantly degrading the
performance of other advanced services or traditional voice band services, then that
Party must notify the causing Carrier and allow the causing Carrier a reasonable
opportunity to correct the problem. Upon notification, the causing Carrier shall promptly
take action to bring its facilities/technology into compliance with industry standards and

Upon request within forty-eight (48) hours,
Carrier and

FCC guidelines, rules, and regulations. ,
Qwest will provide CLEC with binder group information including cable, pair,
PSD class to allow CLEC to notify the causing Carrier.

9.2.6.6 Where CLEC demonstrates to Qwest that it has deployed Central Office
based DSL services serving a reasonably defined area, it shall be entitled to require
Qwest to take appropriate measures to mitigate the demonstrable adverse effects on
such service that arise from Qwest's use of repeaters or remotely deployed DSL service
in that area. It shall be presumed that the costs of such mitigation will not be chargeable
to any CLEC or to any other Customer; however, Qwest shall have the right to rebut the
presumption, which it may do by demonstrating to the Commission by a preponderance
of the evidence that the incremental costs of mitigation would be sufficient to cause a
substantial effect upon other Customers (including but not limited to CLECs securing
UNEs) if charged to them. Upon such a showing, the Commission may determine how
to apportion responsibility for those costs, including, but not limited to CLECs taking
services under thos SGAT.

9.2.6.7 Reserved for Future Use

9.2.6.8 Qwest wilt not have the authority to unilaterally resolve any dispute over
spectral interference among Carriers. Qwest shall not disconnect Carrer services to
resolve a spectral interference dispute, except when voluntarily undertaken by the
interfering Carrier or Qwest s ordered to do so by a state commission or other
authorized depute resolution body. CLEC may submit any claims for resolution under
Section 5.18 of this Agreement.

9.3 Subloop Unbundling

9.3.1

9.3.1.1 A Subloop is defined as any portion of the Loop that it is Technically
Feasible to access at terminals in Qwest's outside plant, including inside wire. An
accessible terminal is any point on the Loop where technicians can access the wire or
fiber within the cable without removing a splice case to reach the wire or fiber within.
Such points may include, but are not listed to, the pole, pedestal, network interface
device, minimum point of entry, single point of Interconnection, main distribution frame,

Description
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remote terminal, Feeder Distribution Interface (FDI), or Sewing Area Interface (SAI).
This section does not address Dark Fiber Subloop which is addressed in Section 9.7.

93.1.1.1 Building terminals within or physically attached to a privately
owned building in a Multi-Tenant Environment (MTE) are one form of accessible
terminal. Throughout Section 9.3 the Parties obligations around such "MTE
terminals" are segregated because Subloop terms and conditions differ between
MTE environments and non-MTE environments.

9.3.1.1.2 For any configuration not specifically addressed in this SGAT, the
corldtions of CLEC access shall be as required by the particular circumstances.
These conditions include: (1) the degree of equipment separation required, (2)
the need for separate cross-connect devices, (3) the interval applicable to any
Collocation or other provisioning requiring Qwest performance or cooperation, (4)
the security required to maintain the safety and reliability of the facilities of Qwest
and other CLECs, (5) the engineering and operations standards and practices to
be applied at Qwest facilities where they are also used by CLECs for Subloop
element access, and (6) any other requirements, standards, or practices
necessary to assure the safe and reliable operation of all Carriers' facilities.

93.1.1.3 Any Party may request, under any procedure provided for by this
SGAT for addressing non-standard services or network conditions, the
development of standard terms and conditions for any configuration(s) for which
it can provide reasonably clear technical and operational characteristics and
parameters. Once developed through such a process, those terms and
conditions sharif be generally available to any CLEC for any configuration fitting
the requirements established through such process.

9.3.t.1.4 Prior to the development of such standard terms and conditions,
Qwest shalt impose in the six (6) areas identified in Section 9.3.1 .1.2 above only
those requirements or intervals that are reasonably necessary, and shall make its
determinations within ten (10) business days and shall apprise CLEC of the
conditions for access, if there is a dispute regarding the conditions for access,
Qwest shall attempt to accommodate access pending resolution of the specific
issues in dispute.

9.3.1.1 .1.1 MTE Terminals: Accessible terminals within a building in a
MTE environment or accessible terminals physically attached to a
building in a MTE environment. Qwest Premises located on real property
that constitutes campus environment yet are not within or physically
attached to a are not considered MTE
Terminals.

a 1
non-Qwest owned building,

9.3.1.1.1.2 Detached Terminals:
MTE Terminals.

All accessible terminals other than

9.3.1.2 Standard Subloops available.

Two-Wire/Four Wire Unbundled Distribution Loopa)

b) DS1 Capable Unbundled Feeder Loop

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 141



Section 9
Unbundled Network Elements

G)

d)

Two-Wire/Four Wire Non-loaded Distribution Loop

Intrabulding Cabe Loop

9.3.1.3 Standard Subloop Access

93.1.3.1 Accessing Subloops in Detached Terminals; Subloop Unbundling
is available after a CLEC requested Field Connection Pont (FCP) has been
installed within or adjacent to the Qwest accessible terminal. The FCP is a
Demarcation Point connected to a terminal block from which Cross Connections
are run to Qwest Subioop elements.

93.1.3.2 Accessing Subloops in MTE Terminals: Subioop Unbundling is
available after CLEC has notified Qwest of its intention to Subloop unbundle in
the MTE, during or after an inventory of CLEC's terminations has been created,
and CLEC has constructed a cross-connect field at the building terminal.

9.3.1.3.2.1

9.3.1.4

Reserved for Future Use.

9.3.1.3.2.2 Resewed for Future Use.

Field Connection Point

9.3.1.4.1 Field Connection Point (FCP) is a Demarcation Point that allows
CLEC to interconnect with Qwest outside of the Central Office location where it is
Technically Feasible. The FCP interconnects CLEC facilities to a terminal block
within the accessible terminal. The terminal block allows a technician to access
and combine Unbundled Subloop elements, VW1en a FCP is required, it must be
in place before Subloop orders are processed.

93.1.4.2 Placement of a FCP within a Qwest Premises for the sole purpose
of creating a cross-connect field to support Subloop unbundling constitutes a
"Cross-Connect Collocation."

9.3.1.4.2,1 The terms, conditions, intervals and rates for Cross-
Connect Collocation are found within section 9.3.

Ir

9.3.1.4.2.2 To the extent that CLEC places equipment in a Qwest
Premises that requires power and or heat dissipation, such Collocation is
governed by the Terms of Section 8 and does not constitute a Cross-
Connect Collocation

93.1.4.3 A FCP arrangement can be established ether within a Qwest
accessible terminal, or, if space within the accessible terminal is legitimately
exhausted and when Technically Feasible, CLEC may place the FCP in an
adjacent terminal, CLEC will have access to the equipment placed within the
Collocation for maintenance purposes. However. CLEC will not have access to
the FCP Interconnection point.

9.3.1.5 MTE Point of Interconnect on (MTE-POI)
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93.1.5.1 A MTE-POI is necessary when CLEC is obtaining access to the
Distribution Loop or Intrabuilding Cable Loop from an MTE Terminal. CLEC must
create the cross-connect field at the building terminal that will allow CLEC to
connect its facilities to Qwest's Subloops. The Demarcation Point between
CLEC and Qwest's facilities is the MTE-POI.

resolution provisions of this Agreement that
sufficient space is not
temlinaI.

9.3,1.6 Once a state has determined that it is Technically Feasible to unbundle
Subloops at a designated accessible terminal, Qwest shall either agree to unbundle at
such access point or shall have the burden to demonstrate, pursuant to the dispute

, it is not
available to unbundle Subloop elements

Technically Feasible, or that
at such accessible

Q.3.1,7 Qwest shall provide access to additional Subloop elements, e.g. copper
feeder, to CLEC where facilities are available pursuant to the Specal Request Process
in Exhibit F.

9.3.2 Standard Subloops Available

Distribution Loops9.3.2.1

9.3.2.1.1 Two-Wire/Four-W re Unbundled Distribution Loop: a Qwest
provided facility from the Qwest accessible terminal to the Demarcation Point or
Network Interface Devce (NID) at the End User Customer location. The Two-
Wre/Four-Wire Unbundled Distribution Loop is suitable for local exchange-type
services. CLEC can obtain access to this unbundled element at any Technically
Feasible accessible terminal.

93.2.1.2 Two-VWre/Four-wire Non-Loaded Distribution Loop: a Qwest
provided facility without load coils and excess Bridged Taps from the Qwest
accessible terminal to the Demarcation Point or Network Interface Device (NID)
at the End User Customer location. When CLEC requests a Non-Loaded
Unbundled Distribution Loop and there are none available, Qwest will contact
CLEC to determine if CLEC wishes to have Qwest unload a Loop. If  the
response is affirmative, Qwest will dispatch a technician to "condition" the
Distribution Loop by removing load coils and excess Brdged Taps (i.e., "unload"
the Loop). CLEC may be charged the cable unloading and Bridged Taps
removal nonrecurring charge in addition to the Unbundled Loop installation
nonrecurring charge.
Bridged Taps are the nonrecurring conditioning charge will not apply-
CLEC can obtain
accessible terminal.

if a Qwest technician is dispatched and no load coils or
removed,
access to this unbundled element at any Technically Feasble

9.3.2.1.3 lntrabuilding Cable Loop: a Qwest provided facility from the
building terminal inside a MTE to the Demarcation Point at the End User
Customer premises inside the same building. This Subloop element only applies
when Qwest owns the intra building cable,

9.3.2,1.4 To the event CLEC accesses Subloop in a campus environment
from an accessible terminal that serves multiple buildings, CLEC can access
these Subloops by ordering a Distribution Loop pursuant to either Section
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93.2.1.1 or 9.3.2.1.2. A campus environment is one piece of property, owned by
one person or entity, on which there are multiple buildings

9.3.2.2 Feeder Loops

93.2.2.1 DS1 Capable Unbundled Feeder Loop s a digital transmission
path that is provisioned from a Qwest Central Office network interface, which
consists of a DSX-1 panel or equivalent, to the accessible terminal. The DS1
Capable Unbundled Feeder Loop transports bi-directonal DS1 signals with a
nominal transmission rate of 1.544 Mbit/s.

9.3.3 MTE Tem1inaI Subloop Access: Terms and Conditions

9.3.3.1 Access to Distributor Loops or Intrabuilding Cable Loops at an MTE
Terminal within a non-Qwest owned MTE is done through an MTE-POI. Remote
Collocation is not necessary because CLEC can access the Subloop without placing
facilities in a Qwest Premises.

9.3.3.2 To obtain such access, CLEC shall complete the "MTE-Access Ordering
Process" set forth in Section 9.3.5.4.

9.3.3.3 The optimum point and method to access Subloop elements will be
determined during the MTE Access Ordering Process. The Parties recognize a mutual
obligation to interconnect in a manner that maintains network integrity, reliability, and
security. CLEC may access the MTE Terminal as a test access point.

9.3.3.4 CLEC will work with the MTE building owner to determine where to
terminate its facilities within the MTE. CLEC wit be responsible for all work associated
with bringing its facilities into and terminating the facilities in the MTE. CLEC shall seek
to work with the building owner to create space for such terminations without requiring
Qwest to rearrange its facilities.

9.3.3.5 If there is space in the building for CLEC to enter the building and
terminate its facilities without Qwest having to rearrange its facilities, CLEC must seek to
use such space. In such circumstances, an inventory of CLEC's terminations within the
MTE shall be input into Qwest's systems to support Subloop orders before Subloop
orders are provisioned or in conjunction with the first Subloop order in the MTE. Qwest
shall have five (5) calendar Days from receipt of a written request from CLEC, in addition

. 4 1,
into its systems. Qwest may seek an extended interval if the work cannot reasonably be
completed within the stated interval. In such cases, Qwest shalt provide written
notification to CLEC of the extended interval Qwest believes is necessary to complete
the work. CLEC may dispute the need for, and the duration of, an extended interval, in
which case Qwest must request a waiver from the Commission to obtain the extended
interval. If CLEC submits a Subloop order before Qwest inputs the inventory into its
systems, Qwest shall process the order in accord with Section 93.5.4.1 .

to the interval set forth in Section 9.3.5.. to input the inventory of CLEC's terminations

9.3.3.6 If CLEC connects Qwest's Subloop element to CLEC's facilities using any
temporary wiring or cut-over devices, CLEC shall remove any remain ng temporary
wiring or cut-over devices and install permanent wiring within ninety (90) calendar Days.
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All wiring arrangements, temporary and permanent, must adhere to the National Electric
Code.

9.3.3.7 if  there is no space for CLEC to place its building terminal or no
accessible terminal from which CLEC can access such Subloop elements, and Qwest
and CLEC are unable to negotiate a reconfigured Single Point of interconnection (SPOI)
to serve the MDU, Qwest will either rearrange facilities to make room for CLEC or
construct a single point of access that is fully accessible to and suitable for CLEC. In
such instances, CLEC shall pay Qwest a nonrecurring charge, which shall be ICE,
based on the scope of the work required. If CLEC requests that a new SPOI be
established, then CLEC shall pay Qwest a nonrecurring charge that shall be ICE, based
on the scope of the work required. If the MTE terminal is hard weed in such a manner
that a network Demarcation Point cannot be created, Qwest wilt rearrange the terminal
to create a cross-connect field and Demarcation Point. Charges for such rearrangement
shall be recovered through recurring termination charges.

9.3.2» .7.1 If Qwest must rearrange its MTE Terminal to make space for
CLEC, Qwest shall have forty-five (45) calendar Days from receipt of a written
request from CLEC to complete the rearrangement. Qwest may seek an
extended interval if the work cannot reasonably be completed within forty-five
(45) calendar Days. In such cases, Qwest shall provide written notification to
CLEC of the extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need for, and the duration of an extended interval,
in which
extended interval.

case Qwest must request a waiver from the Commission to obtain an

93.3.7.2 If Qwest must construct a new detached terminal that is fully
accessible to and suitable for CLEC, the interval for completion shall be
negotiated between the Parties on an Individual Case Basis.

98.3.7.3 CLEC may cancel a request to construct an FCP or SPOI prior to
Qwest completing the work by submitting a written notification via certified mail to
its Qwest account manager. CLEC shall be responsible for payment of all costs
previously incurred by Qwest as well as any costs necessary to restore the
property to its original condition.

9.3.3.8 At no time shall either Party rearrange the other Party's facilities within
the MTE or otherwise tamper with or damage the other Party's facilities within the MTE.
This does not preclude normal rearrangement of wiring or jumpers necessary to connect
inside wire or intrabuilding cable to CLEC facilities in the manner described in the MTE
Access Protocol. If such damage accidentally occurs, the Party responsible for the
damage shall immediately notify the other and shall be financially responsible for
restoring the facilities and/or service to its original condition. Any intentional damage
may be reported to the proper authorizes and may be prosecuted to the full extent of the
law.

9.3.4 Detached Terminal Subloop Access: Terms and Conditions

9.3.4.1 Except as to access at an MTE Terminal, access to unbundled Subloop
elements at an accessible terminal must be made through a Field Connection Point
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Resolution Section. Alternatively, CLEC may seek arbitration under Section 252
of the Act with the Commission, wherein Qwest shall have the burden to
demonstrate that there is insuff icient space in the accessible terminal to
accommodate the FCP, or that the requested lnterconnect on is not Technically
Feasible.

9.3_4.4 At no time shall either Party rearrange the other Party's facilities within
the accessible terminal or otherwise tamper with or damage the other Party's facilities. If
such damage accidentally occurs, the Party responsible for the damage shall
immediately notify the other and shall be financially responsible for restoring the facilities
and/or service to its original condition. Any intentional damage may be reported to the
proper author ties and may be prosecuted to the full extent of the law.

9.3.5. Ordering Provisioning

9.3.5.1 All Subloop Types

93.5.1.1 CLEC may order Subloop elements through the Operational
Support Systems described in Section 12.

93.5.1.2 CLEC shall identify Subloop elements by NC/NCI codes.

9.3.5.2 Additional Terms for Detached Terminal Subloop Access

9.3.5.2.1 CLEC may only submit orders for Subloop elements after the FCP
is in place. The FCP shall be ordered pursuant to Section g.3.5.5. CLEC will
populate the LSR with the termination information provided at the completion of
the FCP process.

93.5.2.2 Qwest shall dispatch a technician to run a jumper between its
Subloop elements not at any time
disconnect Qwest facilities or attempt to run a jumper between its Subloop
elements and Qwest's Subloop elements without specific written authorization
from Qwest.

and CLEC's Subloop elements. CLEC shall

93.5.2.3 Once the FCP is in place, the Subloop provisioning intervals
contained in Exhibit C shall apply.

9.3.5.3 Resewed for Future Use.

9.3.5.4 Additional Terms for MTE Terminal Subloop Access
Order ng Process

MTE-Access

9.3.5.4.1 CLEC shall notify its account manager at Qwest in writing,
including via e-mail of its intention to provide access to Customers that reside

a _ have up to ten (10)
calendar Days to notify CLEC and the MTE owner whether Qwest believes it or
the MTE owner owns the intra buildirig cable. In the event that there has been a
previous determination of on-premises wiring ownership at the same MTE,
Qwest shall provide such notification within two (2) business days. in the event
that CLEC provides Qwest with a written claim by an authorized representative of

within MTE. Upon receipt of such request Qwest shall
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the MTE owner that such owner owns the facilities on the Customer side of the
terminal, the preceding ten (10) day period shall be reduced to five (5) calendar
Days from Qwest's receipt of such claim.

9.3.5.4.t.1 If Qwest fails to respond to an MTE Ownership Request, or
fails to make a determination of ownership or control of on-premises
wiring as provided in Section 93.5.4.1 above within twenty (20) Days
after CLEC submits an MTE Ownership Request, or if ownership or
control of on-premises wiring s othennrise unclear or disputed, Qwest will
not prevent or in any way delay the CLEC's use of the on-premises wiring
to meet an End User Customer request for service. After CLEC has
commenced use of the on-premises wiring and f Qwest demonstrates
tha t  the  f ac i l i t y  used  by  CLEC is  on-p remises wing ,  o r  such
determination is made pursuant to Dispute Resolution, CLEC wilt
compensate Qwest for the use of such on-premises wring, according to
rates set forth in this SGAT, on a retroactive basis from the date of when
Qwest demonstrates compliance with Sections 9.3.8.2 and 9.3.8.3

93.5.4.2 If the MTE owner owns the facilities on the Customer side of the
terminal, CLEC may obtain access to all facilities in the building in accordance
with Section 9.5 concerning access to unbundled NIDs.

93.5.4.3 If Qwest owns the facilities on the Customer side of the terminal
and if CLEC requests space to enter the building and terminate its facilities and
Qwest must rearrange facilities or construct new facilities to accommodate such
access, CLEC shall notify Qwest. Upon receipt of such notification, the intervals
set forth in Section 9.3.3 shall begin.

93.5.4.4 CLEC may any submit orders for Subloop elements after the
facilities are rearranged and/or a new facility constructed, if either are necessary.
CLEC will populate the LSR with the termination information provided by CLEC
at the completion of the inventory process except when submitting LSRs during
the creation of the inventory.

9.3.5.4.5 If CLEC ordered lntrabuilding Cable Loop, CLEC shall dispatch a
technician to run a jumper between its Subloop elements and Qwest's Subloop
elements to make a connection at the MTE-PQI in accordance with the MTE
Access Protocol. If CLEC ordered a Subloop type other than lntrabuilding Cable
Loop, Qwest will dispatch a technician to Mn a jumper between CLECs Subioop
elements and Qwest's Subloop elements to make a connection at the MTE-POI.
CLEC, at its option, may request that Qwest run the jumper for lritrabuiling cable
in MTEs when the inventory is done and a complete LSR has been submitted.

9.3.5.4.5.1 When CLEC accesses a MTE Terminal, it shall employ
generally accepted best engineering practices in accordance with industry
standards. CLEC shall clearly label the cross-connect wires it uses.
CLEC wiring will be neatly dressed. When CLEC accesses Subloops in
MTE Terminals, it shall adhere to Qwest's Standard MTE Terminal
Access Protocol unless the Parties have negotiated a separate document
for such Subloop access. If CLEC requests a MTE Terminal access
protocol that is different from Qwest's Standard MTE Terminal Access
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Protocol, Qwest shall negotiate with CLEC promptly and in good faith
toward that end.

9.3.5.4.5.2 Reserved for Future Use.

9.3.5.4.5.2.1 Reserved for Future Use.

9.3.5.4.5.2.2 Resewed for Future Use.

9.3,5.4.5.2.3 Reserved for Future Use.

9.3.5.4.5.2.4 Reserved for Future Use.

93.5.4.6 Once inventory is complete and, if necessary, the facilities are
rearranged and or a new facility constructed, and when Qwest runs the jumper,
the Subloop provisioning intervals contained in Exhibit c shall apply,

9.3.5.4.7 For access to Qwest's on-premises MTE wire as a Subloop
element, CLEC shall be required to submit an LSR, but need not include thereon
the circuit-identifying information or await completion of LSR processing by
Qwest before securing such access. Qwest shall secure the circuit-identifying
information, and will be responsible for entering it on the LSR when it is received.
Qwest shall be entitled to charge for the Subloop element as of the time of LSR
submission by CLEC.

9.3.5.5 FCP Ordering Process

93.5.5.1 CLEC shall submit a Field Connection Point Request Form to
Qwest along with its Collocation Application. The FCP Request Form shall be
completed in its entirety.

93.5.5.2 After construction of the FCP and Collocation are complete, CLEC
will be noticed of its termination location, which will be used for ordering
Subloops.

9.3.5.5.2.1 The following constitute the intervals for provisioning
Collocation associated with a FCP, which intervals shall begin upon
completion of the FCP Request Form and its associated Collocation
Application in their entirety:

9.3.5.5.2.1.1 Any Remote Collocation associated with a FCP in
winch CLEC will install equipment requiring power and/or heat
dissipation shall be in accordance with the intervals set forth in
Section 8.4.

9.3.5.5.2.1.2 A Cross-Connect Collocation in a detached
terminal shall be provisioned within ninety (90) calendar Days
from receipt of a written request by CLEC.
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9.3.5.5.2.1.3 If  Qwest denies a request for Cross-Connect
Collocation in a Qwest Premises due to space limitations, Qwest
shall allow CLEC representatives to inspect the entire Premises
escorted by Qwest personnel within ten (10) calendar Days of
CLECs receipt of the denial of space, or a mutually agreed upon
date. Qwest will review the detailed space plans (to the extent
space plans exist) for the Premises with CLEC during the
inspection, including Qwest reserved or optioned space. Such
tour shall be without charge to CLEC. If, after the inspection of
the Premises, Qwest and CLEC disagree about whether space
limitations at the Premises make Collocation impractical, Qwest
and CLEC may present their arguments to the Commission. In
addition, if after the fact it is determined that Qwest has incorrectly
identified the space limitations, Qwest will honor the original
Cross-Connect Collocation Application date for determining RFS
unless both Parties agree to a revised date.

9.3.5.5.2.1.4 Payment for the remaining nonrecurring charges
shall be upon the RFS date. Upon completion of the construction
activities and payment of the remaining nonrecurring charge,
Qwest will schedule with CLEC an inspection of the FCP with
CLEC if  requested. Upon completion of  the Acceptance
inspection, CLEC wit! be provided the assignments and necessary
ordering information. With prior aITangements, CLEC can request
testing of the FCP at the time of the Acceptance inspector. If
Qwest, despite its best efforts, including notification through the
contact number on the Cross-Connect Collocation Application, is
unable to schedule the Acceptance inspection with CLEC within
twenty-one (21) calendar Days of the RFS, Qwest shall activate
the applicable charges.

9.3.5.5.2.1.5 Qwest may seek extended intervals if the work
cannot reasonably be completed within the set interval. In such
cases, Qwest shall provide written notification to CLEC of the
extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need
extended interval, '
from the Commission to obtain an extended interval.

for and the duration of, an
in which case Qwest must request a waiver

9.3.6

9.3.6.1 AIL Subloop Types

Rate Elements

9.3.6,1.1 Subloop Reruning Charge - CLEC will be charged a monthly
recurring charge pursuant to Exhibit A for each Subloop ordered by CLEC.

93.6.1.2 Subloop Trouble Isolation Charge - CLEC will be charged a
Trouble Isolation Charge pursuant to the Support Functions - Maintenance and
Repar Section when trouble s reported but not found on the Qwest facility.
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9.3.6.2 Resewed for Future Use

9.3.6.3 Additional rates for Detached Terminal Subloop Access;

9.3.6.3.1 Cross-Conned Collocation Charge: CLEC shall pay the full
nonrecurring charge for creation of the Cross-Connect Collocation set forth in
Exhibit A upon submission of the Collocation Application. The FCP Request
Form shall not be considered completed in its entirety until complete payment is
submitted to Qwest.

93.6.3.2 Any Remote Collocation associated with a FCP in which CLEC
will install equipment requiring power and/or heat dissipation shall be in
accordance with the rate elements set forth in Section 8.3.

93.6.3.3 Subloop Non-Recurring Jumper Charge: CLEC wilt be charged a
nonrecurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each Subloop ordered by CLEC.

9.3.6.4 Additional Rates for MTE Terminal Subknop Access

9.3.6.4.1 Intentionally Left Blank.

9.3.6.4.2. Subloop Non-Recuning Jumper Charge - If CLEC ordered a
Subloop type other than Intrabuilding Cable Loop, CLEC will be charged a
nonrecurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each Subloop ordered by CLEC.

9.3.7 Repair and Maintenance

.9.3,7.1 Detached Terminal Subloop Access: Qwest wt!! maintain all of its
faculties and equipment in the accessible terminal and CLEC will maintain all of its
faciltes and equipment in the accessible terminal.

9.3.7.2 MTE Terminal Subloop Access: Qwest will maintain all of its facilities and
equipment in the MTE and CLEC will maintain all of its facilities and equipment in the
MTE.

9.4 Line Sharing

9.4.1

Line Sharing provides CLEC with the opportunity to offer advanced data services
simultaneously with an existing End User Customer's analog voice-grade (POTS)
service on a single copper Loop referred to herein as the "Shared Loop" or "Line
Sharing", by using the frequency range above the voice band on the copper Loop. This
frequency range will be referred to herein as the High Frequency Spectrum Network
Element (HUNE). A POTS Splitter separates the voice and data traffic and allows the
copper Loop to be used for simultaneous data transmission and POTS service. The
POTS service must be provided to the End User Customer by Qwest. This Section does
not prohibit Line splitting, which is addressed in Section 9.21 .

Description
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9.4.1.1 Line Sharing occurs on the copper portion of the Loop (i.e., copper Loop
or shared copper distribution). Qwest provides CLECs with the network elements to
transport data from Qwest remote terminals including unbundled Dark Fiber, DS1
capable Loop, and OCN. Qwest also provides CLECs with the ability to commingle its
data with Qwest's pursuant to Sec:tion 9.20 with Unbundled Packet Switching. To the
extent additional Line Sharing technologies and transport mechanisms are identified,
Qwest will allow CLECs to Line Share to the extent that Qwest is obligated by law to
provide access to such technology. The burden shall be upon Qwest to demonstrate
that such Line Sharing method is not Technically Feasible utilizing the existing facilities
and capabilities in its existing network. For each additional Line Sharing technology and
transport mechanism identified, Qwest will amend the rates, terms and conditions for
Line Sharing as appropriate.

9.4.2

9.4.2.1 General

Terms and Conditions

To order the HUNE, CLEC must have a POTS Splitter installed in
the Qwest Vere Center that serves the End User Customer as provided for in this
Section, and the End User must have dial tone originating from a Qwest Switch
in that Wire Center. CLEC must provide the End User Customer with, and is
responsible for, the installation of a Splitter, filter(s) and/or other equipment
necessary for the End User Customer to receive separate voice and data service
across a single copper Loop.

Q.4.2.1.1

9.4.2.1.2 Resewed for Future Use.

Q.4.2.1.3 CLEC may use the HUNE to provide any DSL services that will
not interfere with analog voiceband transmissions in accordance with FCC rules.
Such services currently are limited to ADSL, RADSL Multiple Virtual Lines (MVL)
and G.lte. In the future, additional services may be used by CLEC to the extent
those services are deemed acceptable for Line Sharing deployment under
applicable FCC rules.

9.4.2.1.4 CLEC may not order the HUNE on a given copper Loop if Qwest,
or another Telecommunications Carrier, is already usng the high frequency
spectrum, unless the End User Customer disconnects the ordinal
Telecommunications Carrier's high-frequency service.

9.4.2.t.5 CLEC may request, and Qwest will provide, conditioning of
Shared Loops to remove load coils, excess Bridged Taps, or electronics subject
to the charges for Loop condition ng in Exhibit A. Qwest will perform requested
condoning, including De-loading and removal of excess Bridged Taps, unless
Qwest demonstrates in advance that conditioning a Shared Loop will significantly
degrade the End User Customer's analog voice-grade POTS service. Based on
the pre-order make-up of a given copper Loop, CLEC can make a preliminary
determination if the Loop can meet the technical parameters applicable to the
data service it intends to provide over the Loop. After a Shared Loop is ordered
and the design layout record is reviewed by CLEC, it is CLEC's responsibility to
determine if the Shared Loop meets the technical parameters applicable to the
data service it intends to provide over the Shared Loop.
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9.4.2.1 .6
Splitters installed in Qwest Wire Centers. POTS Splitters may be installed in
Qwest Wire Centers in either of the following ways at the discretion of CLEC; (a)
via the standard Collocation arrangements set forth n the Collocation Section, or
(b) via Common Area Splitter Collocation as set forth in this Section. Under
either option, POTS Splitters will be appropriately hard-wired or pre-wired so that
Qwest is not required to inventory more than two (2) points of termination,

Qwest will provide CLEC wt access to the HUNE through POTS

9.4.2.1.7 CLEC will provide Qwest with non-binding, good faith, rolling
quarterly forecasts for Shared Loop volumes on a Wire Center by Wire Center
basis. Qwest will keep forecasts confidential and will not share forecasts with
any person involved in Qwest metal operations, product planning or marketing.

9.4.2.2 CLEC Collocation Area Splitter

9.4.2.2.1 If CLEC elects to have POTS Splitters installed in Qwest Wire
Centers via the standard Collocation arrangements set forth in the Collocation
Section, CLEC will either purchase the POTS Splitters or have Qwest purchase
the POTS Splitters subject to full reimbursement of the cost of the POTS Splitters
plus any pass through actual vendor invoice costs, including but not limited to
taxes, shipping and handling. The POTS Splitters must meet the requirements
for Central Office equipment Collocation set by the FCC. CLEC will be
responsible for installing and maintaining the POTS Splitters in its Collocation
areas within Qwest Wire Centers.

9.4.2.2.2 CLEC may designate some or all of its existing TIE Cables for use
in connection with Line Sharing. Qwest will perform any necessary TIE Cable
reclassifications, frame re-stenciling, and related work for which it is responsible
and that is required to provision Line Sharing. Charges will apply pursuant to
Exhibit A of the Agreement.

9.4.2.2.3 Two (2) ImPs and two (2) TIE Cables all be needed to connect
POTS Splitters to the Qwest network. One (1) ITS will carry both voice and data
traffic from the COSMIC*'*/MDF Loop termination, to an appropriate lCDF. From
this frame, one carry both voice and data traffic to the POTS
Splitter located in CLEC's Collocation area. The voice and data traffic will be
separated at the POTS Splitter. The data traffic will be routed to CLEC's network
within its Collocation area. The voice traffic will be routed to the COSMlCT"/MDF
Switch termination, via the ICDF, using a second TIE Cable and a second ITS.

U) TIE Cable will

9.4.2.2.4 Interconnection Tie Pairs and TIE Cables. There are two (2) types
of ITS arrangements for connecting the Qwest network to the CLEC provided
Split ter,  depending on whether CLEC elects to use an ICDF or direct
connections.

9.4.2.2.4.1 CLEC may elect to use an ICDF. In this instance, one ITS
carries the combined voiceldata signal from the COSMIC"*/MDF Loop
termination to the ICDF and a second lTd carries the voice only signal
from the ICDF to the COSMICTM/MDF Switch termination. For each
Shared Loop, two (2) pars of the TIE cable must be used: one pair of the
TIE Cable will carry the voiceldata from the ICDF to the CLEC provided
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Splitter, and the second pair will carry the voice-only signal from the
CLEC provided Splitter to the ICDF.

9.4.2.2.4.2 CLEC may elect to use direct connections between the
CLEC-provided Splitter and the COSMICTWMDF. In this instance, Qwest
will provide one TIE Cable between each module of the cosMic*m/mDF
and the CLEC-provided Spltter. One pair in the TIE Cable will carry the
combined voce/data signal from the COSMICT"/MDF Loop termination to
the CLEC-provided Splitter in CLEC's Collocation space. A second pair
in the TIE Cable will carry the voice-only signal from the CLEC-provided
Splitter to the Switch termination on the COSMICTN'/MDF. These TIE
Cables will be dedicated to CLEC's use, and, as a result, the full cost of
the necessary Mechanized Engineering and Layout for Distributing Frame
(MELDTM) run, cable placement, and cable termination, and associated
COSMICTWMDF hardware to terminate a TlE Cable on each outside
plant and Switch equipment module of the COSMICTM/MDF will be
assessed to CLEC in accordance with Section 8 (Collocation). Qwest will
provide, for each Shared Loop, the TIE Cable pair assignments.

94.2.2.5 The Demarcation Points between Qwest's network and CLEC's
network will be the place where the combined voice and data Loop is connected
to the ICDF, or where CLEC chooses a direct connection to the COSMICTM/MDF,
where the combined voice and data Loop originates from CLEC's Collocation.

9.4.2.3 Common Area Splitter Collocation

9.4.2.3.t If CLEC elects to have POTS Splitters installed in Qwest Wire
Centers via Common Area Spotter Coloration, the POTS Splitters will be
installed in those Wire Centers in one of the following locators: (a) in a relay
rack as close to CLEC's DSO termination points as possible, (b) on an ICDF to
the extent such a frame is available, or (c) where options (al and (b) are not
available, or in Wire Centers with network access line counts of less than 10,000,
on the COSMICTM/MDF or in some other appropriate location such as an existing
Qwest relay rack or bay. CLEC either may purchase poTs Splitters or have
Qwest purchase the POTS Splitters subject to full reimbursement of the cost of
the POTS Splitters plus any pass through actual vendor invoice costs, including
but not limited to, taxes, shipping and handing. The POTS Spltters must meet
the requirements for Central Office equipment Collocation set by the FCC.
Qwest will be responsible for installing and maintaining the POTS Splitters, but
CLEC will lease the POTS Splitters to Qwest at no cost. Qwest may co-mingle
the POTS Splitters' shelves of different CLECs in a single relay rack or bay.
Qwest will not be responsible for shortages of POTS Splitters or Qwest's inability
to obtain POTS Splitters from vendors, if acting as purchasing agent on behalf of
CLEC.

9.4.2.3.2 Two (2) lips and four (4) TIE Cables will be needed to connect
the POTS Splitters to the Qwest network. One (1) ITS will carry both voice and
data traffic from the COSMlC"*'lMDF Loop termination, to an appropriate ICDF.
From this frame, one TIE Cable will carry both voice and data traffic to the POTS
Splitter. The voice and data traffic will be separated at the POTS Splitter, and
the separated voice and data traffic will be routed to the ICDF via separate TIE
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Cables (i.e., the second and third TIE Cables). At the ICDF, the data traffic will
be routed to CLEC's Collocation area via a fourth TIE Cable, and the voice traffic
will be routed to the COSMICTM/MDF Switch termination, via a second ITS.
CLEC can also elect a direct connect option pursuant to Section 8.3.1 .11 .2.

9.4.2.3.3 Qwest will provide the cabling used for TIE Cables between the
POTS Splitter and the ICDF. The POTS Splitter Tle Cable Connection Charge
will apply,

84.2.3.4 The Demarcation Point between Qwest's network and CLEC's
network will be at the place where the data Loop leaves the POTS Splitter on its
way to CLEC's collocated equipment.

9.4.3 Rate Elements

9.4.3.1 Recurring Rates for Shared Loop

9.4.3.1.1 Shared Loop Charge
the Shared Loop will apply,

- A monthly recurring charge for the use of

9.4.3.1.2 OSS Charge - A monthly recurring charge to recover upgrades to
Qwest Operational Support Systems required to accommodate Line Sharing will
apply,

9.4.3.2 Nonrecurring Rates for the Shared Loop

94.3.2.1 Basic Installation Charge for Shared Loop ~» ~ A nonrecurring
charge for each Shared Loop installed Qwest will apply. If CLEC requests
conditioning of a Shared Loop, a nonrecurring conditioning charge specified in
Exhibit A wit: apply for removal of load coils and excess Brdged Taps.

9.4.3.3 Nonrecurring Rates for Tie Cable Reclassification

994.3.3.1 Reciassihcation Charge - A nonrecurring charge will apply, based
on time and materials for reclassification of existing TIE cable capacity, by
among other things, reclassification of existing TIE cables for Line Sharing, frame
restenciiing, and any other work performed between CLEC's Collocation and the
ICDF required to provision Line Sharing.

9.4.3.4 Nonrecurring Rates for Maintenance and Repair

9.4.3.4.1 Trouble Isolation Charge - A nonrecurring charge for Trouble
isolation will be applied in accordance with Senior 12.3.4.

9.4.3.4.2 Addit ional Testing - CLEC may request Qwest to perform
additional testing, and Qwest may decide to perform the requested testing on a
case-by-case bass. A nonrecurring charge will apply in accordance with Exhibit
A.

9.4.3.5 Rates for Common Area Splitter Collocation
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9.4.3.5.1 Splitter Shelf Charge - This charge recovers installation and
ongoing maintenance associated with Splitter installation, bay installation, lighting
costs, aerial support structures, grounding charge and engineering labor. These
are both recurring and nonrecurring charges.

9.4.3.5.2 POTS Splitter Charge - A nonrecurring charge will apply for the
cost of each POTS Splitter purchased by Qwest on behalf of CLEC. This charge
will cover the cost of the POTS Splitter, plus any associated costs incurred by
Qwest to order the POTS Splitter.

9.4.3.6 POTS Splitter TIE Cable Connections Charge - A nonrecurring charge
will apply for the cost of each TIE Cable connected to the POTS Splitters. This charge
will cover both the TIE cables and associated blocks per 100 pair between the POTS
Splitter and the ICDF.

9.4.3.7 The rates for each of the aforementioned Line Sharing rate elements are
set forth in Exhibit A. Ali of these rates are interim and will be subject to true up based
on ether mutually agreed to permanent rates or permanent rates established n a Line
Sharing cost proceeding conducted by the Commission. In the event interim rates are
established by the Commission before permanent rates are set, the interim rates set
forth in Exhibit A will be changed to reflect the interim rates set by the Commission;
however, no true up will be performed until mutually agreed to permanent rates are
established or permanent rates are established by the Commission.

9.4.4 Ordering Process

9.4.4.1 Shared Loop

9.4.4.1.1 As a part of the pre~order process, CLEC can access Loop
characteristic information through the Loop information Tool described in the
Support Functions Section. CLEC will determine, in its sole discretion and at its
risk, whether to order the HUNE across any specific copper Loop. Qwest and
CLEC will work together to modify the Loop information Tool to better support
Line Sharing.

9.4.4.1.2 Prior to placing an LSR for Shared Loop, CLEC must obtain a
Proof of Authorization from the End User Customer n accordance with the Proof
of Authorization Section.

9.4.4.1.3 Splitter Meet Points for Shared Loop will be provided to CLEC on
the Line Sharing Actual Point of Termination (APOT) form specifically for Shared
Loop requests. CLEC will provide on the LSR, the appropriate f rame
terminations which are dedicated to POTS Splitters. Qwest will administer all
cross connects jumpers on the COSMICt"'/MDF and ICDF.

9.4.4.1.4 Basic installation "lif t and lay" procedure will be used for all
Shared Loop orders. Under this approach, a Qwest technician "lifts" the Loop
from its current termination in a Qwest Wire Center and "lays" it on a new
termination connecting to CLEC's collocated equipment in the same Wire Center.

9.4.4.t.4.1 Qwest will test for electrical faults (e.g., opens, and/or foreign
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voltage) on Shared Loops as part of basic installation. Testing will be done in
such a way as to ensure circuit integrity from the Central Office Demarcation
Point to the MDF.

9.4.4.1.5 Qwest will provision the Shared Loop within the standard
provisioning interval, as defined in Exhibit C.

9.4.4.1.6 CLEC shall not place orders for Shared Loops until all work
necessary to provision Line Sharing in a given Qwest Wire Center, including, but
not LImited to, POTS Splitter installation and TIE Cable reclassification or
augmentation has been completed.

9.4.4.2 Common Area Splitter Collocation

9.4.4.2.1 This section only applies to situations where CLEC
placement of the Splitter in a common area.

orders

9.4.-4.2.2 New POTS Splitter shelves may be ordered at the same time as a
new Collocation on a single Collocation application form. A single ordering
processing charge applies. Standard intervals as contained in Exhibit C will
apply,

9.4.4.2.3 New POTS Splitter shelves may be ordered with an existing
Collocation. CLEC must submit a new Collocation application form and the
applicable fee to Qwest. Standard intervals as contained in Exhibit C will apply.

9.4.4.3 TIE Cable Reclassification

9.4.4.3.1 To the extent CLEC has existing TIE Cables extending from an
ICDF to ts Collocation space, CLEC may request that these existing TIE Cables
be reclassif ied for use with Line Sharing. CLEC shall request such
reclassification through the same process used to order new terminations.

9.4.5 Repair and Maintenance

9.45.1 Qwest will allow CLEC to access Shared Loops at the point where the
combined voice and data Loop is cross-connected to the POTS Splitter.

9.4.5.2 Qwest will be responsible for repairing voice services provided over
Shared Loops and the physical line between network interface devices at End User
Customer premises and the point of demarcation in Qwest Wire Centers. Qwest will
also be responsible for inside wing at End User Customer premises in accordance with
the terms and conditions of inside wire maintenance agreements, if any, between Qwest
and its End User Customers. CLEC will be responsible for repairing data services
provided on Shared Loops. Qwest and CLEC each will be responsible for maintaining
its equipment. The entity that controls the POTS Splitters will be responsible for their
maintenance.

9.4.5.3 Qwest and CLEC will continue to develop repair and maintenance
procedures for Line Sharing and agree to document final agreed to procedures in a
methods and procedures document that will be made available on Qwest's website:
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http:/fwww.qwest.com/carrier/guides/interconneqt/, In the interim, Qwest and CLEC
agree that the following general principles will guide the repair and maintenance process
for Line Sharing.

9.4.5.3.1 If an End User Customer complains of a voice service problem
that may be related to the use of a Shared Loop for data services, Qwest and
CLEC will work together with the End User Customer to solve the problem to the
satisfaction of the End User Customer. Qwest will not disconnect the data
service provided to an End User Customer over a Shared Loop without the
written permission of CLEC unless the End User Customer's voice service is so
degraded that the End User Customer cannot originate or receive voice grade
calls,

9.4.5.3.2 Qwest and CLEC are responsible for their respective End User
Customer base. Qwest and CLEC wilt have the responsibility for resolution of
any service trouble report(s) initiated by their respective End User Customers.

9.4.5.3.3 Qwest will test for electrical faults (e.g. opens, and/or foreign
voltage) on Shared Loops in response to trouble tickets initiated by CLEC.
Testing will be done in such a way as to ensure circuit integrity from the Central
Office Demarcation Point to the MDF. When trouble tickets are initiated by
CLEC, and such trouble is not an electrical fault (Ag. opens, shorts, and/or
foreign voltage) in Qwest's network, Qwest will assess CLEC the TIC Charge.

9,4.5.3.4 When trouble reported by CLEC is not isolated or dentihed by
tests for electrical faults (Ag. opens, shorts, and/or foreign voltage), Qwest may
perform additional testing at the request of CLEC on a case-by-case basis. If the
additional testing uncovers electrical fault trouble (e.g. opens, shorts, and/or
foreign voltage) in the portion of the network for which Qwest is responsible,
CLEC will not be charged by Qwest for the testing. If this additional testing
uncovers a problem in the portion of the network for which CLEC is responsible,
Qwest will assess the appropriate Miscellaneous Charge.

9.4.5.4 When POTS Spltters are installed in Qwest Wire Centers via Common
Area Splitter Collocation, CLEC will order and install additional Splitter cards as
necessary to increase the capacity of the POTS Splitters. CLEC will leave one empty
Splitter card in every shelf to be used for repair and maintenance until such the as the
card must be used to fill the shelf to capacity.

9.4.5.5 When POTS Splitters are installed in Qwest Wire Centers via standard
Collocation arrangements, CLEC may install test access equipment in its Collocation
areas in those Wire Centers for the purpose of testing Shared Loops. This equipment
must meet the requirements for Central Off ice equipment set by the FCC in its
March 31, 1999 order in CC Docket No. 98-147.

9.4.5.6 Qwest and CLEC will work together to address End User Customer
initiated repair requests and to prevent adverse impacts to the End User Customer.
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9.4.5 Other

9.4.6.1 Qwest and CLEC agree to work together to address and, where
necessary and possible, find solutions for the following Line Sharing implementation
issues: (i) the development of an effective phased process for handling CLEC orders for
the HUNE; (ii) Qwest's ability to handle the existing and forecasted volume of CLEC
orders for the HUNE, (iii) Qwest's ability to make Loop assignments for the existing and
forecasted volume of CLEC orders for the HUNE, (iv) the ability of Qwest and CLEC to
coordinate repairs, (v) the experience and education of the Shared Loop End User
Customer; (vi) CLEC's forecasts of HUNE orders, and (vii) the process for conditioning
Shared Loops by removing load coils and excess Brdged Taps.

9.5 Network Interface Device (NIU)

9.5.1 Description

The Qwest NID is defined as any means of interconnection of on-premises wiring and Qwest's
distribution plant, such as a cross connect device used for that purpose. Specifically, the NID is
a single-line termination device or that portion of a multiple-line termination device required to
terminate a single line or circuit at a premises.
Subloop connected to that NID, it may do so only pursuant to Section 9.3.
access only a NID (i.e., CLEC does not wish to access a Subloop connected to that NID), it may
only do so pursuant to this Section 9.5. Qwest shall permit CLEC to connect its own Loop
facilities to on-premises wiring through Qwest's NID, or at any other Technically Feasible point.
The NlD carries with it all features, functions and capabilities of the facilities used to connect the
Loop distribution plant to the Customer premises wiring, regardless of the particular design of
the NID mechanism. Although the NlD provides the connection to the Customer premises
wiring, it may not represent the Demarcation Point where Qwest ownership or control of the
intra-premises wiring ends. The NlD contains a protective ground connection that protects the
Customer's on-premises wiring against lightning and other high voltage surges and is capable of
terminating media such as twisted pair cable. If CLEC orders Unbundled Loops on a reuse
basis, the existing drop and Qwest's NlD, as well as any on premises wing that Qwest owns or
controls, will remain in place and continue to carry the signal over the Customer's on-premises
wiring to the End User Customer's equipment. Notwithstanding the foregoing, an Unbundled
Loop and any Subloop terminating at a NID shall include the existing drop and the functionality
of the NID as more specifically set forth in Section 9.2. The NID is offered in three (3) varieties:

If CLEC seeks to access a NID as well as a
If CLEC seeks to

9.5.1.1 Simple NID The modular NID is divided into two (2) components, one
containing the over-voltage unit (protector) and the other containing the End User
Customer's on-premses inside wiring termination, and a modular plug which connects
the inside wire to the distributor plant or dial tone source. The non-modular NID is a
protector block with the inside wire terminated directly on the distribution facilities.

9.5,1.2 Smart NID - To the extent Qwest has deployed "Smart" devices in
general meaning a terminating device that permits the service provider to isolate the
Loop facility from the premises wiring for testing purposes, and such devices have spare
functioning capacity not currently used by Qwest or any other provider, Qwest shall
provide unbundled access to such devices. Qwest shall also continue to allow CLEC, at
its option, to use all features and functionality of the Qwest NlD including any protection
mechanisms, test capabilities, or any other capabilities now existing or as they may exist

Qwest Arizona SGAT - Tenth Revision, January 17. 2002 159



Section 9
Unbundled Network Elements

n the future regardless of whether or not CLEC terminates its own distribution facility on
the NID.

9.5.1.3 Multi-Tenant (MTE) NID - The MTE NiD is divided into two (2) functional
components: one containing the over-voltage unit (protector) and the other containing
the terminations of the on-premises inside wiring. Such devices contain the protectors
for, and may be located externally or internally to the premises served.

Terms and Conditions9.5.2

9.5.2.1 A CLEC can use the existing Qwest NID to terminate its drop if space
permits, otherwise a new NID or other Technically Feasible interconnect on point is
required. If CLEC installs its own NlD, CLEC may connect its NID to the Qwest NID by
placing a cross-connect between the two. When provisioning a NID to NID connection,
CLEC will isolate the Qwest facility in the NID by unplugging the modular unit. If CLEC
requires that a non-modular unit be replaced with a modular NID, Qwest will perform the
replacement for the charge described in Section 9.5.3.1 If CLEC is a facility based
provider up to and including its NID the Qwest facility currently in place, including the
NID,
facilities from the other Party's NID.

will remain in place. At no the should either Party remove the other Party's Loop

9.5.2.1.1 Qwest shall allow CLEC to connect its Loops directly to the NiD
field containing the terminations of the on-premises inside wiring not owned or
controlled by Qwest, without restriction. Where Qwest does not own or control
the on-premises inside wiring, CLEC and the landowner shall determine
procedures for such access.

95.2.1.2 Qwest shall allow CLEC to use all features and functionality of the
Qwest NID including any protection mechanisms, test capabilities, or any other
capabilities now existing or as they may exist in the future.

9.5.2.1 .3 Pursuant to generally acceptable work practices, and provided the
inside are retermnation is required to meet service requirements of either
parties' End User Customer. Either Party may remove the inside wire from the
NID and connect that wire to that Party's own NID.

9.5.2.1.4 CLEC may enter the subscriber access chamber or "End User
Customer side" of "dual chamber" NID enclosures for the purpose of NID to NID
connections.

9 5.2.1.5. Upon CLEC request, Qwest will make other rearrangements to the
inside wire terminations or terminal enclosure. Charges will be assessed per
section 9.5.3.4. No such charge shall be applicable if Qwest initiates the
rearrangement of such terminations. In all such instances, rearrangements shall
be performed in a non-discriminatory fashion and timeframe and without a
Customer's perceivable disruption in service. Qwest wil l  not make any
rearrangements of wiring that is provided by another Carrier that relocates the
other Carrier's test access point without notifying the affected Carrier promptly
after such rearrangement if CLEC has properly labeled its cross connect wires.
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9.5.2.2 Qwest will retain sole ownership of the Qwest NID and its contents on
Qwest's side. Qwest is not required to proactively conduct NlD change-outs, on a wide
scale basis. At a CLEC's request, Qwest will change the NID on an individual request
basis by CLEC and charges will be assessed per section 9.5.3.5 except where Section
9.5.5.1 applies. Qwest is not required to inventory NID locations on behalf of CLEC.

9.5.2.3 When CLEC accesses a Qwest NID, it shall employ generally accepted
best engineering practices and comply with industry standards should such standards
exist when it physically connects its NID (or equivalent) to the Qwest NID and makes
Cross Connections necessary to provide service. At MTE NlDs, CLEC shall clearly abet
the cross-connect wires it uses to provide service. Qwest shall label its terminals when
a technician is dispatched.

9.5.2.4 All services fed through a protector field in a Qwest NID located inside a
build ng will interface on an industry standard termination block and then extend, via a
cross connection to the Customer's in-premises wiring. All services fed through a
protector field in a Qwest NID that is attached to a building will interface on industry
standard tugs or a ending post type of termination and then extend, via a cross
connection, to the Customer's on-premises wiring.

9.5.2.4.1 Reserved for Future Use.

9.5.2.4.2 Reserved for Future Use.

95.2.4.3 Reserved for Future Use.

9.5.2.4.4 Reserved for Future Use.

9.5.2.5 if so requested by CLEC, Qwest shall allow CLEC to connect its Loops
directly to the protector field at Qwest NIDs that have unused protectors and are not
used by Qwest or any other Telecommunications Carrier to provide service to the
premises. If a CLEC accesses the Qwest protector field it shall do so on the distribution
side of the protector field only where spare protector capacity exists. In such cases,
CLEC shall only access a Qwest NID protector field in cable increments appropriate to
the NID. If twenty-five (25) or more metallic cable pairs are simultaneously terminated at
the MTE Rio, additions must be in increments of twenty-five (25) additional metallic
pairs. In all cases, Telecommunications cables entering a Qwest NID must be
terminated in compliance with FCC 88-57, section 315 of the National Electric Safety
Code and section 800.30 of the National Electric Code.

9.5.2.6 Reserved for Future Use.

9.5.3 Rate Elements

9.5.3.1 If CLEC requests the current Simple NID to be replaced with a different
Simple NID, pursuant to section 9.5.2.1, charges will be assessed on a time and
materials basis with CLEC paying only for the portion of the change out that is specific to
and for the functionality that supports CLEC requirements.

9.5.3.2 Recurring rates for unbundled access to the protector field in a Qwest
NID are contained in Exhibit A of this Agreement and apply pursuant to 9.5.2.5.
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9.5.3.3 When a CLEC requests that Qwest perform the work to connect its NID to
the Qwest NID, the costs associated with Qwest performing such work will be charged to
CLEC on a time and materials basis.

9.5.3.4 Where Qwest makes 9.5.2.t.5 rearrangements to the inside wire
terminations or terminal enclosure on CLEC request pursuant to Section 9.5.2.1.5,
charges will be assessed on a time and materials basis.

9.5.3.5. CLEC will be billed on a time and materials basis for any change out
Qwest performs pursuant to Section 9.5.2.2. CLEC will be billed only for the portion of
the change out that is specific to the CLEC request for additional capacity.

9.5.4 Ordering Process

9.5.4.1 Reserved for Future Use.

9.5.4.2 CLEC may access a MTE NID after determining that the terminal in
question is a NID, per the process identified in Section 9.3 If the terminal is a NID and
CLEC wishes to access the Customer field of the NID, no additional verification is
needed by Qwest. CLEC shall tag their jumper wire.

9.5.4.2.1 When CLEC seeks to connect to a cross-connect field other than
to the Customer field of the NID, CLEC shall submit a LSR for connection to the
NID. Qwest shall notify CLEC, within 10 business days, if the connection is not
Technically Feasible. in such cases, Qwest shall inform CLEC of the basis for its
claim of technical infeasibility and, at the same time, identify all alternative points
of connector that Qwest would support. CLEC shall have the option of
employing the alternative terminal or disputing the claim of technical infeasibility
pursuant to the dispute resolution provisions of this Agreement. No additional
verification is needed by Qwest and CLEC shall tag thee jumper wire.

9.5.4.3 Subject to the terms of 9.5.4.2, CLEC may perform a NID-to-NID
connection, according to 9.5.2.3, and access the Customer field of the NID without
notice to Qwest. CLEC may access the protector field of the NID by submitting a LSR.

9.5.5 Maintenance and Repair

9.5.5.1 If Qwest is dispatched to an End User Customer's location on a maintenance
issue and finds the NID to be defective, Qwest will replace the defective element or, if
beyond repair, the entire device at no cost to CLEC. If the facilities and lines have been
removed from the protector field or damaged by CLEC, CLEC will be responsible for all
costs associated with returning the facilities and lines back to their original state,
Charges for this work will be on a time and materials basis and billed directly to CLEC,
Billing disputes will be resolved in accordance with the dispute resolution process
contained in this Agreement. Maintenance and Repair processes are contained in the
Support Functions Section of this Agreement.
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9.6 Unbundled Dedicated Interoffice Transport (UDIT)

Qwest shall provide access to Unbundled Dedicated Interoffice Transport (UDIT) in a non-
discriminatory manner according to the following terms and conditions.

9.8.1 Description

9.6.1.1 Unbundled Dedicated Interoffice Transport (UDIT) provides CLEC with a
network element of a single transmission path between Qwest end offices, Sewing Wire
Centers or tandem switches in the same LATA and state. A UDIT can also provide a
path between one CLEC Wire Center aha a different CLEC Wire Center or between the
Qwest Sewing Wire Center and CLEC's Wire Center or an INC's point of presence
located within the same Qwest Sewing Wire Center area. UDIT is a distance-sensitive,

.  Qwest
shalt allow CLEC to access UDIT that is a part of a meet point arrangement between
Qwest and another Local Exchange Carrier. UDIT is available in DSO through OC-192
bandwidths and such higher capacities as evolve over time where facilities are available.
UDIT in bandwidths up to OC-48 are defined products. Higher bandwidths can be
ordered usng the Special Request Process. CLEC can assign channels and transport
its choice of voice or data. Specifications, interfaces and parameters are described n
Qwest Technical Publication 77389.

flat-rated bandwidth-specific interoffice transmission path designed to a DSX

9.6.1.2 An unbundled multiplexer is offered as an optional stand-alone element
associated with UDIT. A 3/1 multiplexer provides CLEC with the ability to multiplex the
DS3 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. The 3/1 multiplexer
conjunction with an ITS, provides a DS3 signal terminated at a Demarcation
28 DS1 signals terminated at a Demarcation Point. A 1/0 multiplexer provides CLEC
with the ability to multiplex the DS1 1.544 Mbps signal to 24 DSO 64 Kbps channels.
The 1/0 multiplexer provides a DS1 signal terminated at a Demarcation Point and 24
DSO signals terminated at a Demarcation Point. SONET addldrop multiplexing is
available on an ICE basis where facilities are available and capacity exists.

,  i n
Point and

9.6.1.3 In conjunction with a UDIT, CLEC may order Remote Node/Remote Port
at the CLEC Wire Center or INC POP, if the Remote Node is already installed and spare
card capacity exists. Remote Node provides the equipment necessary to deliver
bandwidth capacities of OCT, OC12, OC48 and OC192 (SRP).
Remote Port (card) must be ordered with Remote Node to deliver the specitieo payload.
A Remote Node at OCT can delver 3 DS3s or 84 Dsls, at OC12 a payload of 4 OCT or
12 DS3 or 336 DS1, at OC48 a payload of 4 Oc12s or 18 OC3s or 48 DS3s.

At least one (1) remote

9.6.2 Terms and Conditions

9.6.2.1 To the extent th.at CLEC is order ng access to a UNE Combination, and
Cross Connections are necessary to combine UNES, Qwest will perform requested and
necessary Cross Connections between UNEs in the same manner that it would perform
such Cross Connections for its End User Customers or for itself. If not ordered as a
combination, CLEC is responsible for performing Cross Connections at its Collocation or
other mutually determined Demarcation Point between UNEs and ancillary or Friished
Services, and for transmission design work including regeneration requirements for such
connections. Such Cross Connections will not be required of CLEC when CLEC orders
a continuous dedicated transport element from one point to another.
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9.6.2.2 CLEC must order all multiplexing elements (if it chooses the multiplexing
option) and regeneration requirements with its initial installation for the 3/1 multiplexer,
including all 28 DS'ls and the settings on the multiplexer cards. If options are not
selected and identified on the order by CLEC, the order all be held until options are
selected. For the 1/0 multiplexer, the low side channels may be ordered as needed.
Low Side Channelization charges are assigned as channels are ordered. When Loops
are ordered in combination with multiplexing, Qwest will provision Loops directly
terminated to the multiplexer,

9.6.2.3 W ith the except ion of  combinat ions provided through the UNE
Combinations Section, Section 9.23, CLEC may utilize any form of Colfocation for UDlT
that terminates in Qwest Wire Centers. If regeneration is required only between the
UDIT terminator point (the DSX panel or equivalent) and CLECs Collocation, CLEC
must order such regeneration pursuant to Section 9.1 .4 and the charges listed in Exhibit
A will apply. Channel Regeneration Charges shall not apply if Qwest fails to make
available to CLEC (a) a requested, available location at winch regeneration would not
be necessary or (b) Collocation space that would have been available and sufficient, but
for its reservation for the future use of Qwest, or (c) until the Commission approves
Qwest's authentication plan, cable distance limitations are based on the current version
of the ANSI standard TI .102-1993 "Digital Hierarchy - Electrical Interface; Annex B".

9.6.2.4 Reserved for Future Use.

9.6.2.5 For DS1 UDIT, Qwest may provide existing copper to CLEC's Sewing
Wire Center. For UDIT above DS1, Qwest provides an optical interface at the location
requested by CLEC.

9.6.2.6 At the terminating location for each UDIT delivered to a POI outside the
Qwest Wire Center, space shall be provided to Qwest for the necessary terminator
equipment.

9.6.2.7 Reserved for Future Use.

9.6.3 Rate Elements

9.6.3.1 DS1 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DS1 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 1.544 Mbps termination at a DSX or Dos. In addition to the
fixed rate element, a per-mile rate element, as described below, also applies.

b) DS1 Transport Facilites (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 1.544 Mbps . This is a mileage sensitive
element based on the V8.H coordinates of the DS1 UDIT. The mileage is
calculated between the originating and terminating Wire Centers of the UDIT
transmission path.

C) Resewed for Future Use.

d) DS1 Non-Recurring Charge. One-time charges apply for a specific work
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e)

activity associated with installation of the DS1 service.

Reserved for Future Use.

9.6.3.2 DS3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DS3 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 44.736 Mbps termination. In addition to the fixed rate
element, a per-miie rate element, as described below, also applies.

b) DS3 Transport Facilties (Per Mile) Rate Element. Ths recurring rate
element provides an interoffice transmission path of 44.736 Mbps. This s a
mileage sensitive element based on the V&H coordinates of the DS3 UDIT. The
mileage is calculated between the originating and terminating Wire Centers of the
UDlT transmission path.

C) Resewed for Future Use.

d) DS3 Non-Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the DS3 service.

e) Reserved for Future Use.

9.6.3.3 DSO UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DSO Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 64 Kbps terminator, In addition to the fixed rate element, a
per-mile rate element, as described below, also applies.

b) DSO Transport Faciiities (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 64 Kbps . This is a mileage sensitive
element based on the V&H coordinates of the DSO UDIT. The mileage is
calculated between the originating and terminating Wire Centers of the UDlT
transmission path,

c) DSO Non-Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the DSO service.

9.6.3.4 OC-3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) OC-3 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 155.52 Mbps termination. In addition to the fixed rate
element, a per-mile rate element, as described below, also applies.

b) OC-3 Transport Facilities (Per Mile) Rate Element, This recurring rate
eiernent provides a transmission path of 155.52 Mbps . This is a distance
sensitive element based on the V&H coordinates of the OC-3 UDIT. The mileage
is calculated between the originating and terminating Wire Centers of the UDIT
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transmission path.

Reserved for Future Use.G)

d) OC-3 Non-Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the OC-3 service.

e) Reserved for Future Use.

9.6.3.5 OC-12 UDIT rates are contained in Exhibit A of this Agreement and
include the following elements:

a) OC-12 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 622.08 Mbps termination. In addition to the fixed rate
element, a per-mile rate element, as described below, also applies.

b) OC-12 Transport Facilities (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 622.08 Mbps . This is a distance
sensitive element based on the V&H coordinates of the OC-12 UDIT. The
mileage is calculated between the originating and temtinating Vere Centers of the
UDlT transmission path.

0) Reserved for Future Use.

d) OC-12 Non-Recurring Charge. One-time charges apply for a specific
work activity associated with installation of the OC-12 service.

e) Resewed for Future Use.

96.3.5.1 OC~48 UDIT rates are contained in Exhibit A of this Agreement
and include the following elements:

a) OC~48 Transport Termination (Fixed) Rate Element. This
recurring rate element provides a 2.488 Gbps termination, In addition to
the fixed rate element, a per-mile rate element, as described below, also
applies.

b) OC-48 Transport Facilities (Per Mile) Rate Element. This
recurring rate element provides a transmission path of 2.488 Gbps . This
is a distance sensitive element based on the V&H coordinates of the oo-
48 UDlT. The mileage is calculated between the originating and
terminating Wire Centers of the UDIT transmission path.

0) Reserved for Future Use.

d) OC-48 Non-Recurring Charge. One-time charges apply for a
specific work activity associated with installation of the OC-48 service.

e) Reserved for Future Use.

9.6.3.6 Low Side Channelization (LSC) Charge. A recurring charge for low side
multiplexed channel cards and settings at each end of the DSO UDIT.
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9.6.3.7 3/1 multiplexing rates are contained in Exhibit A of this Agreement, and
include the following:

a) Recurring Multiplexing Charge. The DS3 Central Office Multiplexer
provides d multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps channels.

b) Nonrecurring Multiplexing Charge. One-time charges apply for a specific
work activity associated with installation of the multiplexing service.

9.6.3.8 1/0 multiplexing rates are contained in Exhibit A of this Agreement, and
include the follow ng charges:

a) Recurring Multiplexing Charge. The DSO Central Office multiplexer
provides De-multiplexing of one DS1 1.544 Mbps to 24 64 Kbps channels.

b) Nonrecurring Multiplexing Charge. One-time charges apply for a specific
work activity associated with installation of the multiplexing service, including low
side channelization of all 28 channels.

c) Low Side Channelization (LSC). A recurring charge for low side
multiplexed channel cards and settings plus a nonrecurring charge for each
individual channelization provisioning.

9.6.3.9 Rearrangement rates are contained in Exhibit A of this agreement.

96.3.10 Remote Node/Remote Port rates are contained in Exhibit A of this
Agreement and include the following charges:

2)
OC48.

Recurring Remote Node Charge. The Remote Node at OCT, OC12 or

b) ResulTing Remote Port Charge. A recurring charge for Remote Port card
at DS1, DS3, OCT, OC12.

c) Nonrecurring Remote Port.
Port card at DS1, DS3, OCT, OC12.

One-time charges for installation of Remote

9.6.4 Ordering Process

Ordering processes and installation intervals are as follows:9.6.4.1

9.6.4.1.1 UDIT is ordered via the ASR process. Ordering processes are
contained in the Support Functions Section of this Agreement.

9.6.4.1.2 Resewed for Future Use.

96.4.1.3 The iritewal will start when Qwest receives a complete and
accurate Access Service Request (ASR). This date is considered the start of the
installation interval if the order is received prior to 3:00 p.m. The installation
interval will begin on the mend business day for service requests received after
3:00 p.m. The installation intervals have been established and are set forth in
Exhibit C, Section 2.0 of this Agreement.
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9.6.4.1.4 Subsequent changes to the quantity of services on an existing
order will require a revised order. Also, additional charges apply for the following
modifications to existing orders unless the need for such change is caused by
Qwest:

3)

b)

c)

d)

Service date changes,

Partial cance!Iation,

Design change, and

Expedited order.

9.6.4.1.5 An order may be canceled any time up to and including the
service date. Cancellation charges all apply except when:

a) The original Due Date or CLEC-nitiated subsequent Due Date
was, or CLEC has been notified by Qwest that such Due Date will be,
delayed ten (10) business days or longer, or

b) The original Due Date has been scheduled later than the
expiration of the standard interval set forth in Exhibit C and CLEC cancels
ts order no later than ten (10) Days before such original Due Date

9.6.4.1.6
ordering and installation process are included in the Definitions Section of this
Agreement.

Definitions of the most common critical dates that occur during the

9.6.4.2 UDIT is ordered with basic installation. Qwest will install the UDIT
extending connections to CLEC Demarcation Pont and will notify CLEC when the work
activity is complete.

9.6,4.3 UDIT 3/1 multiplexing is provisioned as a complete system with
terminations at the Demarcatiori Point and all multiplexing cards. CLEC must order
settings for all cards at the time of the multiplexing request.

9.-6.4.4 For UDIT 1/0 multiplex ng, the high side is fully provisioned with the order.
The low side is provisioned when low side channels are ordered. Optional card settings
are selected by CLEC at the time of the DSO order.

9.6.4.5 Qwest will perform industry standard tests, set forth in Technical
Publication 77389, when installing UDIT service.

9.6.4.6 Resewed for Future Use.

9.6.5 Maintenance and Repair

9.6.5.1 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. GLEC cross connections all be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement.
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9.6.6

9.6.8.1 CLEC can submit requests through the ASR process to move or
rearrange UDIT terminations on CLEC's Demarcation Point or to change UDIT options.
These rearrangements are available through a single office or dual office request.
Single office rearrangements are limited to the change in options or movement of
terminators within single Wire Center. Dual office rean'angements are used to
change options or movement of terminations in two (2) Wre Centers. Rearrangement is
only available for in-place and working UDlTs .

Rearrangement

9.6.6.2 The rearrangement of terminations or option changes are completed as
an "uncoordinated change" (basic request) and will be completed within the normal
intervals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of
terminations or options changes, additional labor installation as identified in Exhibit A
shall apply.

9.6.6.3 CLEC will submit an ASR with the rearrange USOC and appropriate
termination information (e.g. CFA) or NC/NCI codes (Network Channel Codes/Network
Channel Interface Codes).

9.7 Unbundled Dark Fiber

9.7.1 Description

9.7.1 Unbundied Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands that
connects two points within Qwest's network. UDF is a single transmission path between two
Qwest Wire Centers, or between a Qwest Wire Center and a CLEC Wire Center, or between a
Qwest Wire Center and either an appropriate outside plant structure or an End User Customer
premises in the same LATA and state. UDF exists in two (2) distinct forms: (a) UDF Interoffice
Facility (UDF-IOF), which constitutes an deployed route between two (2) Wire Centers, and (b)
UDF-Loop, which constitutes a deployed Loop or section of a deployed Loop between a Qwest
Wire Center and an End User Customer premises.

9.7.2 Terms and Conditions

9.7.2.1 Qwest will provide CLEC with non-discriminatory access to UDF in
accordance with section 9.1.2. Qwest will provide UDF of substantially the same quality
as the fiber facilities that Qwest uses to provide retail service to its own End User
Customers.

9.7.2.2 Qwest provides access to unbundled Dark Fiber at

9.7.2.2.1 Accessible terminations such as fiber distribution panels.

91.2.2.2 Splice cases (except those that are buried and are not readily
accessible without excavation) in the UDF-Loop , subject to the following
oondtions:

9.7.2.2.2.1

9.7.2.2.2.2

Unspliced fiber is available, subject to Section 9.7.2.5,

Available unsliced fiber is not ribbon fiber,
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9.7.2.2.2.3 Splice capacity is available in the Qwest splice case,

9.7.2.2.2_4 Space exists for CLEC splice case,

9.7.2.2.2.5 Qwest will perform splice in Qwest splice case,

9.7.2.2.2.6 CLEC shall not have access to Qwest's splice case,

9.7.2.2.2.7 Qwest will provide a fiber stub for CLEC to splice the
Qwest fiber stub to CLEC flber strand in CLEC splice case,

9.7.2.2.2.8 Qwest will perform all splices in Qwest splice case when
CLEC is not providing fiber facilities,

9.7.2.2.2.9 Qwest will not open or break any existing splices on
continuous fiber optic cable routes. Where the end of a fiber optic strand
exists in a splice case, Qwest will open that splice case and stub out the
end of the Dark Fiber strand for CLEC,

9.7.2.2.2.10 CLEC will perform splices in CLEC splice case per
Technical Publication 77383,

9.7.2.2.2.11 Qwest will perform all modifications associated with access
to UDF via splicing under the terms of Exhbt A, and

9.7.2.2.2.12 All access is subject to the Field Verification and Quote
Preparation (FVQP).

9.7.2.2.3 a FDP at any building or
controlled environment location nm the Qwest network in order to access
unterminated UDF pursuant to Section 9.19.

CLEC may request placement of

9.7.2.3 Qwest wife provide CLEC with access to deployed Dark Fiber facilities.
CLEC shall be responsible for obtaining and connecting electronic equipment, whether
tight generating or light terminating equipment to the Dark Fiber, provided that if CLEC

Qwest will follow therequests Qwest to obtain and connect the electronic equipment,
requirements of Section 9.19 in deciding .whether or not to build the facilities for CLEC.
in the event CLEC requests that Qwest obtain and connect the electronic equipment to
the Dark Fiber and Qwest does so, then the facilities will be rated and treated as UDIT or
EUDIT or Loop UNEs of appropriate optical capacity, as applicable. Qwest will not
remove, and CLEC shall be permitted to use, regenerating equipment that already exists
in mid-span.

9.7.2.4 Qwest will provide Unbundled Dark Fiber to CLEC in increments of two
(2) strands (by the pair). in addition, after May 31, 2001, Qwest will provide UDF to
CLEC in increments of one (1) strand. CLEC may obtain up to twenty-five percent
(25%) of available Dark Fibers or four (4) Dark Fiber strands, whichever is greater, in
each fiber cable segment over a twelve (12) month period. Before CLEC may order
additional UDF on such fiber cable segment, CLEC must demonstrate efficient use of
existing fiber in each cable segment. Efficient use of interoffice cable segments is
defined as providing a minimum of OC-12 termination on each fiber pair. Efficient use of
Loop fiber is defined as providing a minimum of OC-3 termination on each fiber pair.
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Efficient use of E -UDF is defined as providing a minimum of OC ~3 termination on each
fiber pair. CLEC may designate five percent (5%) of its fibers along a fiber cable
segment, or two (2) strands, whichever is greater, for maintenance spare, which fibers or
strands are not subject to the termination requirements in this paragraph.

9.7.2.5 Qwest shall not have an obligation to unbundle Dark Fiber in the following
circumstances:

a) Qwest will not unbundle Dark Fiber that Qwest utilizes for maintenance or
reserves for maintenance spare for Qwest's own use. Qwest shall not reserve
more than f ive percent (5%) of the f ibers in a sheath, or two (2) strands,
whichever is greater, for maintenance or maintenance spare for Qwest's own
use.

b) Qwest will not be required to unbundle Dark Fiber if Qwest demonstrates
to the Commission by a preponderance of the evidence that such unbundling
would create a likely and foreseeable threat to its ability to meet its Carrier of last
resort obligations as established by any regulatory authority. Qwest shall initiate
such proceeding within seven (7) calendar Days of denying CLEC's request (by
written notice) to unbundle Dark Fiber where such fiber is available. In this
proceeding, Qwest shall not object to using the most expeditious procedure
available under state law, rule or regulation. Qwest shall be relieved of its
unbundling obligations, related to the specific Dark Fiber at issue, pending the
proceeding before the Commisson. If Qwest fails to initiate such pending
proceeding within such seven (7) day period, CLEC's request to unbundle Dark
Fiber shall be reinstated and the ordering and provisioning processes of Section
9.7.3 shall continue.

9.7.2.6 Qwest will provide CLEC with access to the deployed Dark Fiber in its
network in either single-mode or multi-mode. During the inquiry process, Qwest will
inform CLEC of the availability of single-mode and multi-mode fiber.

9.7.2.7 Specifications, interfaces and parameters for Dark Fiber are described in
Qwest's Technical Publication 77383.

9.7.2.8
Qwest.

CLEC is responsible for trouble isolation before reporting trouble to

9.7.2.9 CLEC shall not use UDF as a substitute for special or switched Access
Services, except to the extent CLEC provides "a significant amount of local exchange
traffic" to its End User Customers over the UDF as set forth by the FCC (See 9.23.3.7.2).

9.72.10 Upon thirty (30) calendar Days notification to CLEC, Qwest may initiate a
proceeding to reclaim Dark Fiber strands from CLEC that were not serving End User
Customers at the time of Qwest's notice to CLEC, In such proceeding, Qwest shall have
the burden to prove that Qwest needs such fiber strands in order to meet its Carrier of
last resort obligations as established by any regulatory authority. in such proceeding,
CLEC shall not object to using the most expeditious procedure available under state law,
rule or regulation. CLEC shall be entitled to retain such strands of UDF for any purpose
permitted under this Agreement pending the proceeding before the Commisson,
provided, however, that such use shall be at CLEC's sole risk of any reclamation
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approved by the Commission, including the risk of termination of service to End User
Customers. CLEC may designate five percent (5%) of ts fibers along a fiber cable
segment, or two (2) strands, whichever is greater, for maintenance spare, which fibers or
strands are not subject to the reclamation requirements in this paragraph.

9.72.11 UDF may be combined with another UNE or with other CLEC facilities.

9.72.12 CLEC must have established Collocation or other Technically Feasible
means of network demarcation pursuant to section 9.1.4 of this Agreement at both
terminating points of the UDF-IOF or at the Sewing Wire Center of the UDF-Loop
unless Loop and transport combinations are ordered. Collocation is only required when
the DF-loF terminates in a Qwest Wire Center. Qwest will provide fiber cross
connects at the Serving Wire Center to connect UDF-Loop with the UDF-IOF if such
elements are ordered in combination. No Collocation is required in intermediate Wire
Centers within a UDF or at Wire Centers where CLEC's UDFs are cross connected.
CLEC has no access to UDF at those intermediate Wire Centers.

Q."/.2.12.1 CLEC-to-CLEC connections with UDF for the mutual exchange of
traffic is permissible pursuant to the provisions in Section 9.7.

9.72.13 For UDF-Loop, CLEC is responsible for all work activities at the End User
Customer premises. All negotiations with the premises End User Customer and or
premises owner are solely the responsibility of CLEC.

9.7.2.14 For a UDF-Loop terminating at an exist ng End User Customer premises
FDP, Qwest wit! provide to CLEC an optical "jumper", not to exceed thirty (30) feet in
length, connected to the Qwest UDF-Loop FDP.

9.7.2.15 The Remote Collocation provisions and §9.3.8.1 of this Agreement apply
where CLEC needs to Gan access to UDF at an outside plant structure.

97.2.16 CLEC will incur all costs associated with disconnecting the UDF from its
side of the network Demarcation Point.

97.2.17 Qwest and CLEC will jointly participate in continuity testing within the
provisioning interval established in Exhibit C. Qwest and CLEC must coordinate on the
date and time for this continuity testing. As part of their respective duties regarding this
continuity test, Qwest shalt furnish a light detector at one termination point of the UDF,
and CLEC shall furnish light generating equipment at the other termination point of the
UDF as described below:

9.7.2.17.1 UDF-IOF: Qwest and CLEC shall mutually agree on the Wire
Center at which Qwest must provide a light detector and the Wire Center at
which CLEC must provide light generating equipment.

9.7.2.t7.2 UDF-Loop: Qwest will provide the light detector at the Sewing
Vere Center, and CLEC will provide the light generating equipment at the
appropriate outside plant structure or End User Customer premises.

9.7.2.17.3 : For UDF-IOF that terminates at a CLEC Wire Center, Qwest will
provide the light detector at the Qwest Wire Center, and CLEC will provide the
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light generating equipment at the CLEC Wire Center.

97.2.18 If, within ten (10) Days of the date Qwest provisioned an order for UDF,
CLEC demonstrates that the UDF pair(s) provisioned over requested route do not meet
the minimum parameters set forth in Technical Publication 77383, and if the trouble is in
the Qwest UDF facility, not due to fault on the part of CLEC, then Qwest will at no
additional cost, attempt to repair the UDF as it relates to Qwest cross-connects and
jumpers. If Qwest cannot repair the UDF to the minimum parameters set forth in
Technical Publication 77383, Qwest will replace the UDF if suitable UDF pair(s) are
available, at no additional nonrecurring charge. If Qwest cannot replace the UDF upon
receipt of a CLEC disconnect order, Qwest will refund the nonrecurring charges
associated with the provisioning excluding III, FVQP and Field Verification and will
discontinue all recurring charges.

9.72.19 Qwest shall allow CLEC's to access UDF Loops, or sections of UDF
Loops, at accessible terminals including FDPS or equivalent in the Central Office,
Customer premises or at Qwest owned outside plant location (e.g. CEV, RT or hut).

9_72.20 Qwest shall allow CLEC to access Dark Fiber that is a part of a meet
point arrangement between Qwest and another Local Exchange Carrier if CLEC has an
Interconnection agreement containing access to Dark Fiber with the connecting Local
Exchange Carrier. Qwest rates, terms and conditions shall apply to the percentage of
the route owned by Qwest.

9.7.3

Ordering processes and installation intervals are as follows:

Ordering Processes

9.7.3.1 The first step of the UDF order ng process is the inquiry process. The
UDF inquiry is used to determine the availability of UDF between any two requested
locations between two (2) Qwest Wire Centers, between a Qwest Wire Center and an
End User Customer premises, or between a Qwest Wire Center and an appropriate
outside plant structure, or a Qwest Wire Center and a CLEC Vivre Center.

97.3.1.1 CLEC must submit a UDF inquiry through its account team.
CLEC must specify the two (2) locations and the number of fibers requested.

9.7.3.1.2 Qwest will notify CLEC, within the interval set forth in Exhibit C of
this Agreement, that: (i) UDF is available to satisfy CLEC's request, (ii) UDF is
not available to satisfy CLEC's request, or (iii) Qwest, in writing, denies CLEC's
request pursuant to Section 9.7.2.5 (b), Qwest shall provide written notice of
denials pursuant to (iii) above.

91.3.1.3 If there is UDF available, the UDF Inquiry Response will contain
up to five (5) available UDF routes between the CLEC-specified end locations. if
additional routes are available, Qwest will notify CLEC that such additional routes
exist and negotiate how that additional information will be made available.

9.7.3.2 CLEC will establish network Demarcation Points to accommodate UDF
optical terminations via Collocation or other Technically Feasible means or network
demarcation pursuant to Section 9.1.4 of this Agreement. If Collocation and or other
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been completed, CLEC must have
obtained preliminary APOT address information (CFA - Carrier Facility Assignment) for
its network Demarcation Points in each Qwest Wire Center where the UDF terminates
prior to placing an order for UDF. When preliminary APOT has been established and
delivered to CLEC, Qwest can been processing the UDF provision ng order upon receipt
of the UDF provisioning request. If the preliminary APOT address is changed by CLEC,
a new provisioning time line for UDF must be established.

network demarcation arrangements have not

9.7.3.3 Based on the CLEC request for UDF-Loop or UDF-tOF , there are two (2)
possible termination scenarios.

9.7.3.3.1 Termination at an Outside Plant Structure: If CLEC requests
UDF-Loop going to an outside plant structure such as a Controled
Environmental Vault (CEV), or Remote Terminal (RT), the Remote Collocation
provisions of this Agreement will apply. Qwest will prepare and submit to CLEC
a quote along with the original Field Verification Quote Preparation form (FVQP)
within the interval set forth in Exhibit c. Quotes are on an Individual Case Basis
(ICE) and will include costs and an interval in accordance with Exhibit C.

9.7.3.3.2 Reserved for Future Use.

Termination at Qwest Wire Center, End-user Premises or CLEC
Wire Center If spare fiber is available, and CLEC chooses to proceed, and the
request is for UDF-IOF, going to a Qwest or CLEC Wire Center or UDF-Loop
going to an End User Customer premises, Qwest all begin the provisioning
process upon notification from CLEC to proceed and the receipt of fifty percent
(50%) of the nonrecurring charges. The notification to proceed is accomplished
by completing, signing and return ng the original inquiry request to the account
manager. Provisioning intervals for this type of request are set forth in Exhibit C.
CLEC will be notified that provisioning is complete and the remaining
nonrecurring charges and associated recurring charges will be billed.

9.7.3.3.3

9.7.3.4 An order may be canceled any time up to and including the service date.
Cancellation charges will apply.

9.7.3.5 CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior
to reserving space, CLEC must place an inquiry pursuant to Section 9.7.3.1 of this
Agreement and receive a UDF Inquiry Response that reflects that the route to be
reserved is available. CLEC is also strongly encouraged to request a Field Verification
that the route to be reserved is available. If CLEC does not obtain Field Verification,
CLEC assumes the risk that records upon which the UDF Inquiry Response is based
may be in error. CLEC may reserve UDF for thirty (30), sixty (60), or ninety (90) Days.
CLEC may extend or renew reservations if there is delay in completion of the Collocation
build. All applicable UDF recurring charges specified in sections 9.7.5.2 will be
assessed at the commencement of the reservation. Nonrecuning charges for
provisioning and cross connects will be assessed at the time of installation.

9.7.4 Maintenance and Repair

9.7.4.1 The Parties will perform cooperative testing and trouble isolation to
identify where trouble ports exist. CLEC cross connections will be repaired by CLEC
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and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of the Agreement

9.7.4.2 If it is determined that the UDF does not meet the minimum parameters of
Technical Publication 77383 without fault of CLEC, and if the trouble is in the Qwest
UDF facility, then Qwest will attempt to repair the UDF as it relates to Qwest cross-
connects and jumper at no additional cost. If Qwest cannot repair the UDF to the
minimum parameters set forth in Technical Publication 77383, then Qwest all replace
the UDF at no additional cost if suitable UDF pair(s) are available. If Qwest cannot
replace the UDF with available pairs, then it, upon receipt of a CLEC disconnect order,
will discontinue the recurring charges effective as of the date of the commencement of
the trouble.

9.7.5 Rate Elements

9.7.5.1 Dark fiber rates are contained in Exhibit A of this Agreement and include
the following elements:

a) Initial Records lnqury (let). This rate element is a pre~order work effort
that investigates the availability of UDF. This is a one-time charge for each route
check requested by CLEC. A simple III determines if UDF is available between
two Qwest Wire Centers or between a Qwest Wire Center and Qwest Customer
premises. A complex III determines if UDF is available between a Qwest Wire
Center and an outside structure (CEV, Hut, etc.) along the Loop fiber route.
Qwest will hilt CLEC the III immediately upon receipt of the inquiry. The III is a
record search and does not guarantee the availability of UDF.

b) Field Verification and Quote Preparation (FVOP). Ths rate element is a
pre-order work effort to estimate the cost of providing UDF access to CLEC at
locations other than Qwest Wire Centers or an End User Customer premises.
Qwest will prepare a quote which all explain what work activities, timeframes,
and costs are associated with providing access to this FDP location. This quote
will be good for thirty (30) calendar Days. The FVQP is not necessary when the
request is between Qwest Wire Centers or between a Qwest Wire Center and
Customer premises (i.e., III). If FVQP is applicable pursuant to this section and
CLEC orders UDF that has been resewed after a Field Verification has been
performed, then the charge for FVQP wt! be reduced by the amount of the Field
Verification charge assessed in the context of the reservation.

c) Field Verification. This rate element is a work effort performed at CLEC's
option before placing a request to reserve UDF to verify the availability of UDF
that CLEC desires to reserve.

9.7.5.2 The following rate elements are used once the availability of UDF has
been established and CLEC chooses to access UDF.

9.7.5.2.1 Unbundled Dark Fiber - IOF Rate Elements

a) UDF-IOF Termination (Fixed) Rate Element. This rate element is
a recurring rate element and provides a termination at the interoffice FDP
within the Qwest Wire Center. Two UDF-IOF terminations apply per pair.
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Termination charges apply for each intermediate office terminating at an
FDP or like cross-connect point.

b) UDF-lOF Fiber Transport, (Per Pair) Rate Element. This rate
element has both a recurring and a nonrecurring component and applies
per pair. This rate element provides a transmission path between Qwest
and/or CLEC Wire Centers. The recurring component of this rate element
is mileage sensitive based on the route miles of the UDF rounded up to
the next mile.

c) UDF-IOF Fiber Cross-Connect Rate Element. The rate element
has both a recurring and nonrecurring component and is used to extend
the optical connection from the IOF FDP to CLEC's optical Demarcation
Point (ICDF). A minimum of two (2) UDF-IOF fiber cross-connects apply
per pair. Cross-connect charges apply for each intermediate office
terminating at an FDP or like cross-connect point. The nonrecurring rate
wit not be charged for cross-connects already in place prior to CLEC's
order for UDF-IOF.

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements

UDF-Loop Termination (Fixed) Rate Element. This rate element
is a recurring rate element and provides a terminator at the interoffice
FDP within the Qwest Wire Center and at either the Customer premises
or an appropriate outside plant structure. Two UDF~Loop terminators
apply per pair.

a)

b) UDF-Loop Fber (Per Pair) Rate Element. This rate element has
both a recurring and a nonrecurring component, and it applies per pair.
This rate element provides a transmission path between the Qwest
Serving VVhre Center and ether the Customer premises or an appropriate
outside plant structure.

c) UDF-Loop Fiber Cross-Connect Rate Element. This rate element
has both a recurring and nonrecurring component, is applied per pair, and
is used to extend the optical connection f rom FDP to FDP. The
nonrecurring rate will not be charged for cross-connects already in place
prior to CLEC's order for UDF-Loop.

9.7.5.2.3 Reserved for Future Use.

9.8 Shared Interoffice Transport

9.8.1 Description

9.8.1.1
more than one , |
Office Swtches and tandem switches (local and access tandems),
switches.

Shared Transport is defined as interoffice transmission facilities shared by
Carrier including Qwest between End Office Switches, between End

and between tandem
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9.8.2 Terms and Conditions

9.8.2.1 Shared Transport is only provided with Unbundled Local Switch Ports and
Unbundled Network Element-Platform (UNE-P), as described in the UNE Combinations
Section. The existing routing tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

9.8.2.2 CLEC may custom route operator services or directory assistance calls to
unique operator services directory services trunks.

9.8.2.3 Qwest has the follow ng obligations with respect to Shared Transport:

a) Provide Shared Transport in a way that enables the traffic of CLEC to be
carried on the same transport facilities that Qwest uses for its own traffic.

b) Provide Shared Transport transmission facilities between End Office
Switches, between end office and tandem switches, and between tandem
switches in its network.

c) Permit CLEC that purchases unbundled Shared Transport and unbundled
switching to use the same routing table that is resident in Qwest's Switch.

d) Permit CLEC to use shared (or dedicated) transport as an unbundled
element to carry originating access traffic from, and terminating to, Customers to
whom CLEC provides local Exchange Service.

9.8.3 Rate Elements

9.83.1 Shared Transport will be billed on a minute-of-use bass in accordance
with the UNE rates described n Exhibit A.

9.8.4

9.8.4.1 Shared Transport is ordered with Unbundled Line Port and Unbundled
Local Switching via the LSR process. Shared transport is assumed to be the choice of
routing when ordering a Port, unless specified afferently by CLEC. Installation intervals
are incorporated in the Unbundled Line Port and are listed in the PCAT.

Ordering Process

9.8.5

9.8.5.1 Maintenance and Repair are the sole responsibility of Qwest.

Maintenance and Repair

9.9 Unbundled Customer Controlled Rearrangement Element (UCCRE)

Qwest shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a
non-discriminatory manner according to the following terms and conditions.

9.9.1 Description

9.9.1.1 Unbundled Customer Controlled Rearrangement Element (UCCRE)
provides the means by which CLEC controls the configuration of Unbundled Network
Elements (UnEs) or ancillary services on a near real time basis through a digital cross
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connect device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is
available in Qwest Wire Centers that contain a DCS and such DCS is UCCRE
compatible.

9.9.2

9.9.2.1 DCS ports are Ds'i, DS3 and Virtual Ports virtual Ports are for
connecting one End User Customer to another). The DCS Port is connected to the
Demarcation Point using tie cables via the appropriate DSX cross-connect panel. The
DSX panel serves both as a "Design-To" point and a network interface at the Dos.
CLEC is responsible for designing to the "Design-To" point. CLEC may connect the
UCCRE ports to its elements or CLEC designated equipment, If CLEC desires DSO Port
functionality, CLEC will order a DS1 UCCRE Port and provide its own multiplexer (or
DS1 UDIT multiplexers) and connect them together. This combination will form the
equivalent of 24 DSO-level ports.

Terms and Conditions

9.9.2.2 The reconfiguration of the service is accomplished at the DSO signal
level. Reconfiguration of these services can be accomplished through two methods:
Dial Up or Attendant Access.

9.9.2.2.1 Dial Up Access. Qwest will provide access to mutually agreed
upon UCCRE points in those offices where UCCRE is available. Qwest will
provide and engineer this service in the same manner that it is currently provided
to Qwest's End User Customers.

99.2.2.2 Attendant Access. When CLEC requests Qwest to make changes
on its behalf, an attendant access charge all apply per transactor.

9.9.3 Rate Elements

9.9.3.1 Recurring rate elements include

9.9.3.1.1 DS1 Port,

DS3 Port,9.9.3.1.2

9.9.3.1.3 Dial Up Access, and

Attendant Access.9.9.3.1.4

9.9.3.2 Nonrecurring rate elements include:

Ds1 Port,9.93.21

98.3.22 DS3 Port, and

9.9.3.2.3 Virtual Ports.

Qwest Arizona SGAT- Tenth Revision, January 17, 2002 178



Section 9
Unbundled Network Elements

9.9.4 Ordering Process

9.9.4.1 Ordering processes and installation intervals are specified in Exhibit C of
this Agreement and are the same as specified in the UNEs - UDIT Section. UCCRE is
ordered via the ASR process.

9.9.4.2 UCCRE is ordered with the Basic Installation option. Qwest will begin the
work activity on the negotiated Due Date and notify CLEC when the work activity is
complete. Test results performed by Qwest are not provided to CLEC.

9.10 Local Tandem Switching

Qwest shall provide access to local tandem switching in a non-discriminatory manner according
to the following terms and conditions.

9.10.1 Description

9.10.14 Access to local tandem switching includes the facilities connecting the
trunk distribution frames to the Switch and all the features, functions, and capabilities of
the Switch itself, including those facilities that establish a temporary transmission path
between two other switches, but does not include the transport needed to complete the
call. The local tandem switching element also includes the features, functions, and
capabilities that are centralized in local tandem switches and their adjuncts, if any, rather
than in separate end-office switches.

9.10.1 .2 In the event that a Qwest Wire Center subtends only an access tandem,
and does not subtend a local tandem, Qwest will provide unbundled access to such
access tandem.

9.10.2 Terms and Conditions

9,10.24 If CLEC obtains its local tandem switching from a third party tandem
provider, tandem-to-tandem connections will be required between Qwest and the third
party tandem provider. The tandem-to-tandem connections must be local
Interconnection trunk-type connections, and will be provided by CLEC. CLEC may
provide the trunks itself, purchase them from a third party, or may purchase them from
Qwest.

9.10.22 The requirement to provide access to unbundled local tandem switching
includes: (i) trunk-connect facilities, including but not limited to the connection between
trunk termination at a cross-conneet panel and a Switch trunk card, (ii) the base
switching function of connecting trunks to trunks, and (iii) the feature, functions, and
capabilities that are centralized in local tandem switches and their adjuncts, if any (as
distinguished from separate end-office switches), including but not limited to call
recording, the routing of calls to operator services, and signaling conversion features.
Qwest shall unbundle access to call recording equipment in a Qwest local tandem.

9.10.3 Rate Elements

9.10.34 A DS1 Tandem Trunk Port is a 4-wire DS1 Trunk Side Switch Port
terminating at a DS1 Demarcation Point and incurs a nonrecurring charge. Each DS1
Tandem Trunk Port includes a subset of 24 DSO channels capable of supporting local
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message type traffic and incurs a nonrecuning charge to establish trunk group
members.

9.10.32
basis.

Use of local tandem switching is billed on an originating per minute of use

9.10.4 Ordering Process

9.10.4.1 Requests for DS1 Tandem Trunk Port(s) must be followed by separate
order(s) to channelize trunk ports into DSO trunk group and members as defined in the
UNEs - UDIT Section of this Agreement.

9.10.5 Maintenance and Repair

9.10.51 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained n the Support Functions Section of this Agreement.

9.11 Local Switching

Qwest shall provide access to Unbundled Local Switching in a non-discriminatory manner
according to the following terms and conditions.

9.11.1 Description

9.11 .1 .1 Access to Unbundled Local Switching encompasses Line Side and Trunk
Side facilities, plus the features, functions, and capabilities of the Switch. The features,
functions, and capabilities of the Switch include the basic switching function, as well as
the same basic capabilities that are available to Qwest's End User Customers.
Unbundled Local Switching also includes access to all vertical features that the Switch is
capable of providing, as well as any technically~feasible customized routing functions.
Moreover, CLEC may purchase Unbundled Local Switching in a manner that permits
CLEC to offer exchange access and terminator of EAS/Ioeal traffic.

9.11.1.1.1 CLEC is not required to use Qwest's Directory Assistance
Services or operator services with its Unbundled Local Switching elements or
UNE-P Combinations. CLEC may arrange to provide access to its own, or to a
third party's, directory assistance or operator services platform with its unbundled
switching elements and UNE-P Combinations.

9.11.1.1.2 Qwest offers access to GR~303 features and functionalities as
outlined in this Section. As a condition of this virtual access, CLEC must deploy
a Remote Digital Terminal (RT) "hosted" by a GR-303 capable Qwest Switch.
Under this architecture, and dependent on the existence and availability of GR-
303 in any given office, a CLEC may deploy any compatible GR-303 remote
terminal under the following conditions:

9.t1.1.1.2.1 The Qwest Centrai Office must have existing GR~
303 capability with spare capacity available for use by CLEC. In addition,
while CLEC may deploy its choice of Remote Terminal, it must be
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compatible with the existing Qwest GR-303 interface.

9.11.1.1.2.2 The transport between the Qwest Switch and the
CLEC RT may be purchased from Qwest or provided by CLEC. If
transport is provided by Qwest, the Demarcation Point will be at a
physical cross-connect point at the RT. If transport is provided by CLEC,
the Demarcation Point will be at a physical cross connect in the Qwest
Central Office.

9.11 .1 .1 .2.3 Concentration levels will be in keeping with Qwest's
current standard of 4:1 at the Switch. The specific concentration ratios to
be applied to the RTs will be determined on a case by case basis.

9.11.1.1.2.4 The TR-057 interface at the RT will be disabled.
This interface enables the universal DLC applications and offers access
to the OSS, provisioning, and performance monitoring systems from the
RT. By disabling the TR-057 interface, Qwest ensures that it retains the
phys cal and logical administration of the GR-303 interface and that
security and system integrity concerns are minimized.

9.11.1.1.2.5 All traffic must be delivered at 64 clear channel.
(Le. voice compression will not be allowed).

9.11.1.1,2.6 GR» 303 was designed for the delivery of circuit
switched voice traffic as such, packetized traffic will not be accepted.

9.11.1.1.2.7 While Qwest will retain administration of the DLC,
CLEC will be responsible for all traff ic management. Changes in
provision ng will be made only at the request of CLEC. CLEC will be
allowed to view channel availability and monitor traffic and blocking levels
at the RT via a man-to-machne interface (MMl). The CLEC will not have
the ability to make any changes as all provisioning will be done solely by
Qwest at CLEC's request.

9.11.1.1.2.8 The parties will be responsible for the repair and
maintenance of facilities on their side of the Demarcation Point. It is
assumed that this will be done in an as yet undeveloped cooperative
manner.

9.11.1.1.2.9 This specific network architecture option for virtual
access to the GR-303 interface listed in this section is available via the
Special Request Process (SRP). Any request that materially deviates
from the language in this section regarding access to the GR-303
interface must be submitted via the Bona Fide Request (BFR) process.

9.11.12 Qwest's trunk ports are utilized to access routing tables resident in
Qwest's Switch, as necessary to provide access to shared transport. Shared transport is
described earlier in this Section of this Agreement.

9.11.1.3 Unbundled Local Switching also permits CLEC to purchase a dedicated
trunk Port on the local Switch. CLEC may direct originating traffic to such a dedicated
trunk via customized routing.
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9.11.1.3.1 Vertical features are software attributes on End Office Switches.
Vertical features are available separately and are listed in Exhibit E of this
Agreement. The Special Request Process contained in Exhibit F of the
Agreement shall be used when ordering the activation andlor loading of vertical
features on a Switch, that are not currently activated or loaded on the Swtch. If
features that are loaded on Qwest's Switch(es) are migrated to AlN for Qwest's
own use, the Switch software for such features will be retained on the Qwest
Switch(es) for the use of CLEC and CLECs End User Customers.

9.11.1.4 Line ports inciudez

Analog Line Port; anda)

b)

9.11.15

Digital Line Port.

Trunk ports include but are not limited to

a) DS1 Trunk Port (including Local Message),

b) PRI ISDN Trunk Port,

c) DID/PBX Trunk Port,

d) DS3 Trunk Port (including Local Message) may be requested by CLEC
via the Special Request Process contained in Exhibit F of this Agreement, and

e) OCN Trunk Port (including Local Message) may be requested by CLEC
via the Special Request Process contained in Exhibit F of this Agreement,

9,11 .1 .6 The following are attributes of line ports consistent with State Commission
Rules and include but are not limited to:

9.11.1.6.1 Telephone number

9.11.1.6.2 Directory Listing

9.11.1.6.3 Dia! Tone

9.11.1.6.4 Signaling (Loop or ground start)

9.11.1.6.5 On/off Hook Detection,

9,11.1.e.6 Audible and Power Ringing

g.11.1.6.7 Automatic Message Accounting (AMA Recording),

9.11.1.6.8 Access to 911 , Operator Services, and Directory Assistance, and

9.tt.1.6.9 Blocking Options.

9.11 .1 .7 Analog Line Port. The analog line Port is a two wire interface on the Line
Side of the End Office Switch that is extended to the MDF. A separate ITS must be
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ordered for each analog Line Side Port to provide the connection from the MDF to the
Demarcation Point. The analog line Port enables CLEC to access vertical features.

9.11.1.8 Reserved for Future Use.

9.11.1.9 Digital Line Side Port (Supporting BRI ISDN)

9.11.1.9.1 Basic Rate Interface Integrated Services Digital Network (BRI
iSDN) is a digital architecture that provides integrated voice and data capability
(2 wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data
and 1 Delta Channel for signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements. For flexibility and
customization, optional features can be added. BRI ISDN Port does not offer B
Channel Packet service capabilities. The serving arrangement conforms to the
internationally developed, published, and recognized standards generated by
International Telegraph and Telephone Union (formerly CCITT).

9.11.1.9.2 Reserved for Future Use.

9.11.1.10 Digital Trunk Ports

9.11.1,10.1 DS1 Local Message Trunk Port (Supporting Local Message
Traffic). A DS1 Trunk Port is a DS1 Trunk Side Swtch Port that is extended to
the trunk man distrbutirug frame and is connected to the Demarcation Pont
through an ITS. Each DS1 Trunk Port includes a subset of 24 DSO channels
capable of supporting local message type traffic. Requests for DS1 Trunk Port(s)
must be followed by a separate order for a Message Trunk Group, as further
described in this Section.

9.11.1.10.2 Message Trunk Group. A Message Trunk Group is a software
feature that establishes the trunk group and its associated trunk members.
Signaling and addressing attributes are defined at the group level. Trunk
members may be associated with individual channels of the DS1 Trunk Port.

9.11.1 .10.3 Requests for establishing new outgoing and two-way Message
Trunk Groups must be coordinated with and followed by requests for Customized
Routing. InoomL'1g only trunk groups do not require Custom Routing.

9,11.1.11 Unbundled DS1 PRI ISDN Trunk Port (Supporting DID/DOD/PBX). A
DS1 trunk Port is a DS1 Trunk Side Switch Port terminated at a DSX1 or equivalent.
Each DS1 Trunk Port includes a subset of 24 DSO channels capable of supporting
DID/DOD/PBX type traffic. Requests for DS1 Trunk Port(s) must be followed by separate
order(s) to establish new Trunk Group(s) or to augment existing Trunk Group(s).

9.11.1.11.1 Digital PRI ISDN Trunk Port. A Digital Trunk PRI ISDN Port is a
four wire DS1 with connection at the DSX~1 bay (or equivalent). Digital Trunk
DS1 activation is a logical subset or channel of a DS1 facility Port.

9.1t.1.11.1.1 PRI ISDN Trunk Ports are provisioned at a DS1
level. B-channels are provisioned to transmit information such as voice,
circuit switched data, or video. A D-channel is provisioned to carry the
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control or signal ng on a 64kbit(s) channel.

9.11.1.11.1.2 PRI Trunk Port requires a digital four-wire full
duplex transmission path between ISDN capable Customer Premises
Equipment (CPE) and a PRI ISDN- equipped Qwest Central Offioe.

9.11.1.11.1.3 The PRI Central Office trunk Port is a DS1 which
provides 24 64kbps channels. This product is dedicated call type of PRI
with Custom protocol, up to 23 of the channels may be used as 64kbps B
channels. The 24" channel must be configured as a D channel, which will
carry the signaling and control information. The B channels transmit voice
and data or Circuit Switched Data (only).

9.11.1.11.1.4 Reserved for Future Use.

9.11.1.11 .1 .5 PRI ISDN includes 2-way DID functionality. DID is a
special trunking arrangement that permits incoming calls from the
exchange network to reach a specif ic PBX station directly without
attendant assistance.

9.11.1.11.1.6 DID service is offered with an analog or digital 2-
way. If digital, the individual DSO's are 2-way trunks using advanced
service that requires DID ports.

9.11.1.1117 The 23B+D Trunk Port configuration provides Ports
for 23B-channels and 1 D-channel.

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 B-
channels on a DS1 Port. The signaling information is provided by the D-
channel on the first D-channel Port.

9.11.1.12

9.11.1.11.1.9 The 23B Backup D Trunk Port conf igurat ion
provides 23 B-channels and a backup D-channel Port is used if the
primary D-channel Port fails.

Analog Trunk Ports

9.11. 1.12. 1
Two-way.

DSO Analog Trunk Ports can be configured as DID, DOD, and

9.11 .1.t2.2 Analog Trunk Ports provide a 2-Way Analog Trunk with DID, E&M
Signaling and 2-Wire or 4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

9.11.1.12.3 All trunks are designed as 4-Wire leaving the Central Office. For
2~VWre service, the trunks are converted at the Customer's location.

9.11.1.12.4 Two-way Analog DID Trunks are capable of imitating out going
calls, and may be equipped with either rotary or Touch-tone (DTMF) for this
purpose. When the trunk is equipped with DID Cali Transfer feature, both the
trunk and telephone instruments must be equipped with DTMF,
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9.11.1.12.5 Two-way Analog DID Trunks require E8¢M signaling. Qwest will
use Type I and II E8=M signaling to provide these trunks to the PBX. Type ll E&M
signaling from Qwest to the PBX will be handled as a Special Assembly request,
through the Special Request Process (SRP) as provided for in Exhibit F to this
Agreement.

9.11.2 Terms and Conditions

9.11.2.1 CLEC may purchase access to all vertical features that are loaded in
Qwest's End Office Switch. CLEC may request features that are not activated and/or
not loaded in a Qwest End Office Switch utilizing the Special Request Process contained
in Exhibit F of this Agreement. If CLEC requests activation and/or loading of features in
a Switch, appropriate recurring and nonrecurring charges will apply. Features provided
through AIN capabilities in Qwest's signaling network are not available.

9.1t.2.2 Local Swtch ports include CLEC use of Qwest's signaling network for
traffic originated from the Line Side switching Port. CLEC access to the Qwest signaling
network shall be of substantially the same quality as the access that Qwest uses to
provide service to its own End User Customers.

9.11.23 CLEC shall be responsible for updating the 911/E911 database through
Qwest's third party database provider for any unbundled Swtch Port ordered. Additional
911/E911 provisions are contained in the Ancillary Services Section of this Agreement.

9.11.2.4 The Lne Side Port includes the connection between the End Office
Switch and the MDF. The connection from the MDF to the Demarcation Point shall be
an ITS provided by Qwest pursuant to the rates in Exhibit A. The Trunk Side Port
includes the connection between the End Office Switch and the TMDF. The connection
from the TMDF to the Demarcation Point shall be an ETP provided by Qwest pursuant to
the rates in Exhibit A. The Demarcation Pont for Line Side and Trunk Sde ports shall
be as described earlier in this Section.

9.11.25 Unbundled Local Switching does not constitute a UNE, and is therefore
not available at UNE rates, when CLEC's End User Customer to be served with
Unbundled Local Switching has four (4) access lines or more and the lines are located in
density zone 1 in specified Metropolitan Statistical Areas (MSAs). An exception would
be when CLEC orders EEL in density zone one of the top fifty (50) MSAs and Qwest
cannot provision the service. Unbundled Local Switching is available at market-based
rates when CLECs End User Customer to be served with Unbundled Local Switching
has four (4) or more access lines and the lines are located in density zone 1 in specified
MSAs. This exception applies to density zone 1 as it was defined by Qwest on January
1, tggg.

9.11.2.5.1 For the purposes of the above paragraph, the following Wire
Centers constitute density zone 1 in each of the specified MSAs:

MSA CLLI Wire Center Name

Phoenix PHNXAZMA Phoenix Main

Phoenix PHNXAZNO Phoenix North
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9.11.2.5.1.1 For End User Customers located within the Vere Center
whether End User Customers it

intends to serve with UNEs have four access lines or more in advance of
submitting an order to Qwest for Unbundled Local Switching at UNE
rates. If the End User Customer is served by four access lines or more,
CLEC wt!! not submit an order to Qwest for Unbundled Luca! Switching at
UNE rates. CLEC may request information from Qwest regarding multiple
End User Customer locations on one bill, however only if that information
is not available to CLEC and is available to Qwest.

specified above, CLEC will determine

9.11.2.5.2 Ths exclusion will be calculated using the number of DSO-
equivalent access lines CLEC intends to serve an End User Customer within a
Vere Center specified above.

9.11.2.5.3 UNE-P is not available for End User Customers with four (4) or
more access lines located within one (1) of the Wire Centers specified above.

9.11.2.5.4 Only dial-tone lines shall be used in counting the exclusion.
Private line type data lines, alarm or security Ines, or any other type of non-diaI-
tone lines shall not be used in the count.

911 .2.5.5
line.

The high frequency portion of a Loop shall not count as a second

9,11.2.5.B End-user Customers shall be considered individually n MDU
buildings or any other multiple use or high-rise building or campus configuration,
as long as they are individually billed as the Customer of record.

9.11.2.5.7 CLEC may order new Unbundled Local Switching or UNE-P
Combinations in quantities that exceed three (3). If CLEC orders four (4) or more
such Unbundled Local Switching elements or UNE-P Combinations for an
individual End User Customer within the Wire Center(s) identified above in this
section, market-based rates for the Unbundled Local Swtchng elements or for
the unbundled switching component of the UNE-P service as provided in Exhibit
A to this Agreement shall apply,

9.11.2.5.7.1 When a CLEC's End User Customer with three (3)
lines or fewer sewed by UNE-P or unbundled switching adds lines so that
it has four (4) or more lines, CLEC shall do one of the following regarding
the original three (3) Unbundled Local Switching elements or UNE-P lines
within sixty (60) Days from the date the fourth line is added: 1) CLEC
may retain such unbundled switching lines at a market-based rate or
retain such UNE-P lines as UNE-P Combinations with a market-based
rate for the unbundled switching component shown in Exhibit A of this
Agreement, or 2) CLEC shall convert such lines from UNE-P lines or
unbundled switching elements to resold services or other appropriate
arrangement.

9.11.2.5.B A BRI ISDN line counts as one line.
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9.1122.6 CLEC must order DID numbers in blocks of 20. One primary directory
listing in the main directory is provided for each PBX system.

9.11.27 CLEC is required to subscribe to a sufficient number of trunk ports to
adequately handle volume of incoming calls.

9.11.28 Additional fine or trunk features not offered with the basic DID/PBX
product, are available to CLEC on an Individual Case Basis.

9,112.9 Additional arrangements not offered with the basic PRI product are
available to CLEC on an Individual Case Basis.

9.11.2.10 Qwest will provide access to Centrex Customer Management System
(CMS) with unbundled switching.

9.11 .2.11 Qwest will comply with the FCC's Open Network Architecture (ONA) rules
for Network Disclosure. Should the ONA rules be modified so that Network Disclosure is
no longer required, this Agreement shall be modified to include provision for disclosure
of network interface changes,

9.11.3 Rate Elements

9.11.3.1 Each Port type described above will have a separate associated Port
charge, including monthly recurring charges and one-time nonrecurring charges which
are contained in Exhibit A of this Agreement. Exhibit A contains both the UNE rates and
market rates for this component of unbundled local wtchng. UNE Rates apply unless
the End User Customer to be sewed has four access lines or more and the lines are
located in density zone 1 in MSAs specified earlier in this UNE Section. In the latter
circumstance, market rates apply, .

9.11 .32 The rate structure for PRI ISDN trunk ports includes a monthly Minute of
Use (MOU) recurring charge for the basic PRI ISDN product (23B+D plus standard
features). Nonrecurring charges are incurred for the trunk Port, first trunk and each
additional trunk.

9.11.33 Originating local usage will be measured and billed based on minutes of
use. Exhibit A contains the UNE rates and the market rates for this component of
Unbundled Local Switching. UNE Rates apply unless the End User Customer to be
served has four access lines or more and the lines are located in density zone 1 in
MSAs specified earlier in this Section. In the latter circumstance, market rates apply.

9.11.3.4
at rates set forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and
the market rates for this component of Unbundled Local Switching. UNE Rates apply
unless the End User Customer to be served has four access lines or more and the lines
are located in density zone 1 in MSAs specified earlier in this Section. In the tatter
circumstance, market rates apply.

Vertical features will be offered as options for Unbundled Loco! Switching

9.11.35 Subsequent Order Charge. A subsequent order charge, as set forth in
Exhibit A of this Agreement, applies when CLEC orders additional vertical features to an
existing Port.
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9.11.4 Ordering

9.11.44 Installation intervals for Unbundled Switch Ports and Switch-activated
Vertical features are contained in the Exhibit C. The interval wilt start when Qwest
receives a complete and accurate Local Service Request Access Service Request
(LSR/ASR). This date is considered the start of the sewce interval if the order is
received prior to 3:00 p.m. The service ntewal will begin on the next business day for
service requests received after 3:00 p.m. This interval may be impacted by order
volumes and load control considerations. The service intervals have been established
and are set forth in Exhibit C to the Agreement.

9.11.4.2 Switch-activated vertical features shall be ordered using the LSR (Local
Service Request) process as described in the PCAT.

Vertical features that are loaded in a Switch, but not activated,
ordered usng the Special Request Process set forth in Exhibit F. Qwest will provide the
cost and timeframe for activation of the requested vertical feature(s) to CLEC within
fifteen (15) business days of receipt of the Special Request.

9.11.4.3 shall be

9.11.4.4 Vertical features that are not loaded in a Switch shall be ordered usng
the Special Request Process set forth in Exhibit F. Qwest will provide information to
CLEC on the feasibility of providing the vertical feature(s) within 15 business days of
receipt of the Special Request.

9.11.45 Unbundled local Switch ports are required when ordering unbundled
Shared Transport as described in the PCAT.

9.11.5 Usage Billing Information

9.11.51 Exchange Access Service(s)

Qwest shall provide CLEC with usage information necessary to bill for InterLATA and
IntraLATA exchange access in the form of either the actual usage or a negotiated or
state-approved surrogate for this information.

9.11.52 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLEC to bl! its End User
Customers in the form of the actual information that is comparable to the information
Qwest uses to bill its own End User Customers.

9.11.5.3 Local Usage

Qwest shall record and provide to CLEC locallEAS usage data for originating, but not
temwinating, local traffic, including but not limited to transit traffic. Until such time that
Qwest provides CLEC with local/EAS usage data for temwinating local traffic, Qwest shall
not charge CLEC for terminating minutes of use.
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9.12 Customized Routing

9.12.1 Description

9.12.1.1 Customized Routing permits CLEC to designate a particular outgoing
trunk that will carry certain classes of traff ic originating from CLEC's End User
Customers. Customized routing enables CLEC to direct particular classes of calls to
particular outgoing trunks which will permit CLEC to self-provide or select among other
providers of interoffice facilities, operator services and directory assistance. Customized
routing is a software functor of a Switch. Customized Routing may be ordered as an
application with Resale or Unbundled Local Switching.

9.12.12 CLEC may elect to route its End User Customers' traffic in the same
manner as Qwest routes its End User Customers' calls using existing Qwest line class
code(s). This option eliminates assignment and deployment charges applicable to new
CLEC line class code(s) required for custom or unique CLEC routing requests, as
described in this Section.

9.12.2 Terms and Conditions

9.12.2.2
caI!s:

9.12.2.1 Customized Routing will be offered on a first-come, first-served basis.

CLEC has two (2) options by which to route its End User Customers'

a) CLEC may elect to route at! of its End User Customers' calls in the same
manner as Qwest routes its End User Customers' calls. This option allows CLEC
to use the same line class code(s) used by Qwest and thus eliminates line class
code(s) and deployment charges to CLEC.

b) CLEC may elect to custom route its End User Customers' calls differently
than Qwest routes its End User Customer traffic. CLEC may choose different
routing by traffic type, by prefix, etc. In this option, there will be a charge for the
establishment and deployment of a new CLEC line class code(s). If a CLEC line
class code(s) was previously established and deployed at a particular end office,
only a deployment charge will apply per new end office location.

9.12.23 In both option (a) and (b) above, CLEC shall provide comprehensive
routing information associated with any routing request. Qwest will provide line class
code(s) to CLEC for inclusion in CLEC LSR (Local Service Request).

9.12.3 Rate Elements

9.12.3.1 Charges for development of a new CLEC line class code(s) for routing of
Directory Assistance and Operator Services traffic is included in Exhibit A. All other
custom routing arrangements shall be billed on an Individual Case Basis for each
custom routed request.

9.12.32 Charges for the installation of new line class codes for custom routing
arrangements for directory assistance and operator services traffic is included in Exhibit
A. Installation charges for all other custom routing arrangements shall be billed on an
Individual Case Basis for each Switch in which the code is deployed.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 189



Section g
Unbundled Network Elements

8.12.4 Ordering Process

9.12.4.1 CLEC shalt sue a Service Inquiry font detailing its routing and facility
requirements prior to a pre-order meeting with Qwest. Refer to the New Customer
Questionnaire contained in the PCAT for a copy of the Service Inquiry.

9.12.42 After the Service Inquiry form is completed and provided to Qwest, the
pre-order meeting will be jointly established to provide Qwest with the comprehensive
network plan, specific routing requirements and desired Due Dates.

9.12.43 Qwest will provide CLEC a detailed time and cost estimate thirty (30)
business days after the pre-order meeting.

9.12.4.4 if custom routing is requested, CLEC shall submit a 50% deposit for the
establishment and deployment of a new CLEC line class code(s). Qwest will assign a
new CLEC line class code(s) and provide it to CLEC for inclusion in the LSR (Local
service Request) which CLEC will subsequently issue for deployment of the line class
code(s) by Qwest.

9.12.-4.5 If CLEC elects to route their End User Customers' calls in the same
manner in which Qwest routes its End User Customers' calls, establishment and
deployment charges for new CLEC line class code(s) will not apply. Qwest will assign
existing Qwest line class code(s) and provide to CLEC for inclusion in the LSR (Local
Service Request).

9.12.4.6 CLEC must place the associated trunk orders prior to the establishment
or deployment of Line Class Codes n specific end offices.

9.12.5 Maintenance and Repair

Maintenance and Repair are the sole responsibility of Qwest.
Repair processes contained in this Agreement.

Reference the Maintenance and

9.13 Access to Signaling

9.13.1 Description

9.13.1.1 Qwest will provide CLEC with non-dscriminatory access to signaling
networks, including signaling links and Signaling Transfer Points (STP), call-related
databases and Service Management Systems (SMS) on an unbundled basis. The
individual call-related databases and associated SMS are addressed in Sections 9.14 -
9.17. Access to Qwest's signaling network provides for the exchange of signaling
information necessary to exchange traffic and access call-related databases. Signaling
networks enable CLEC the ability to send SS7 messages between its switches and
Qwest's switches, and between CLEC's switches and those third party networks with
which Qwest's signaling network is connected. CLEC may access Qwest's signaling
network from a CLEC Switch via unbundled signaling and unbundled signaling transport
elements between CLEC's Swtch and Qwest STPs. Qwest will offer unbundled access
to its signaling nehvork to CLECs that request signaling as an Unbundled Network
Element or as part of a UNE combination. CLEC may access Qwest's signaling network
from each of its switches via a signaling link pair between its Switch and the Qwest
STPs. CLEC may make such connection in the same manner as Qwest connects one of
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its own switches to STPs. Access to Qwest's signaling network for purposes of
Interconnection and the exchange of traffic is addressed in Section 7. The Common
Channel Signaling used by the Parties shall be Sgnaling System 7.

9.1312 Common Channel Signaling Access CapabilitylSignaling System 7
(CCSAC/SS7) provides multiple pieces of signaling information via the SSH network.
This signaling information includes, but is not limited to, specific information regarding
calls made on associated Feature Group D trunks and/or LIS trunks, Line information
Database (LIDB) data, Local Number Portability (LNP), Custom Local Area Signaling
Services (CLASS), XX set up information, Call Set Up infomlation and transient
messages.

9.13.1 .3 Optional features of CCSAC/SS7 are dependent on specific CLEC design
requirements as well as the existence of adequate transport facilities. Transport facilities
must be in place to accommodate Call Set Up of related Feature Group D and/or LlS
messages, transient messages, and other ancillary services (e.g., LIDB data and XX
set up information).

9.13.2 Terms and Conditions

9.13.24 All elements of the unbundled CCSAC/SS7 arrangement will be
developed on an Individual Case Basis based on CLEC's design requirements. All of
CLEC's unbundled design elements are subject to facility requirements identified below.

9.13.22 At a minimum, transport facilities must exist from CLEC's Point of
Presence or Signaling Point of Interface (SPOI) to the identified Qwest STP location.
Unbundled transport facilities to accommodate CCSACISS7 signaling may be developed
using Unbundled Network Elements (UNEs) as defined in Section 9.

9.13.23
to:

CLEC'S CCSAC/SS7 design requirements will include, but are not listed

9.13.2.3.1 STP Port - This element is the point of termination to the signal
switching capabilities of the STP. Access to a Qwest STP Port is required at a
DSO level.

9.13.2.3.2 Specific Point Code detail including the identification of CLEC's
Originating, Destination and Signaling Options (i_e., ISDN User Part [ISUP] or
Transaction Capabilities Application Part [TCAP] requirements).

9.13.2.3.3 All signaling routing requirements will be identified in CLEC'S
design. CLEC will provide industry standard codes identifying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the deigned
unbundled signaling arrangement.

9.13.2.4
requirements:

The CCSAC/SS7 unbundled arrangement must meet the following

9.13.2.4.1 Both Qwest and CLEC are obligated to follow existing industry
standards as described in Telcordia documents including but not limited to GR-
905 CORE, GR-954-CORE, GR-394-CORE and Qwest Technical Publication
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77342.

9.13.2.4.2 CLEC's Switch or network SS7 node must meet industry and
Qwest certification standards.

9.13.2.4.3 Unbundled transport facilities as identified in Section 9 of this
Agreement must be provisioned at a minimum DS1 capacity at CLEC's Point of
Presence or SPOI. This facility must be exclusively used for the transmission of
network control signaling data.

9.13.2.4.4 Calling Party Number (CPN), or a reasonable alternative, will be
delivered by each Party to the other in accordance with FCC requirements,
when received from
User Customer.

another Carrier or from the telephone equipment of the End

9.13.2.4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC to
Qwest in accordance with industry standards, where Technically Feasible.

Provisions relating to call related databases (i.e.,
Advanced Intelligent Network (AIn), etc.) are contained in other Sectors of this
Agreement. For example, LNP is described in Section 10.2, AIN in Section 9.14,
LIDB in Section 9.15, XX in Section 9.16, and ICNAM in Section 9.17.

9.13.2.4.6 XX, LIDB,

9.13.3 Rate Elements

Rates and charges for the unbundled CCSAC/SS7 elements will be assessed based on CLEC's
specific design requirements. Both nonrecurring and monthly recurring rates may be applicable.
Message rating applies to all messages traversing the Qwest signaling network. Messages
whom are transient in nature (not destined for Qwest databases) will be assessed message
rates. Pricing detail is provided in Exhibit A of this Agreement. Rate elements for unbundled
CCSAC/SS7 elements are:

9.13,3.1 Nonrecurring Rates. CCSAC Option Activation Charge - Assessed for
adding or changing a point code in the signaling network. Qwest will charge CLEC
based upon its selection of either basic or database activation, as detailed in Exhibit A of
this Agreement.

9.13.3.2 Recurring Rates

STP Port - a monthly recurring charge, per connection into the9.13.3.2.1
STP.

9.13.3.2.2 Signal Formulation Charge - a per cal!  set up charge for
formulating the ISUP message at a SS7 SP/SSP.

9.13.3.2.3 Signal Transport Charge - a per call set up request or data
request charge for the transmission of signaling data between the local STP and
an end office SP/SSP. This rate element includes separate charges for ISUP
and TCAP messages.

9.13.3.2.4 Signal Switching Charge - a per call set up request or data

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 192



Sect of 9
Unbundled Network Elements

request charge for switching an SS7 message at the local STP.
element includes separate charges for ISUP and TCAP messages.

This rate

9.13.4 Ordering

9.13.4.1 CCSAC/SS7 unbundled CLEC-desgned elements will initially require
design information from CLEC. Ordering for CCSACISST will be handled on an
individual basis, using service activation meetings between CLEC and Qwest. CLEC will
provide a Translation Questionnaire, Link Data Sheet and ASR during the service
activation meetings.

9.13.42 Qwest will provide jeopardy notification, Design Layout Reports (DLR),
Completion Notification and Firm Order Confirmation (FOG) in a non-discriminatory
manner.

9.13.4.3
Case Basis.

Due date intervals for CCSAC/SS7 will be established on an Individual

9.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolation to identify where trouble points
exist. CLEC cross connections will be repaired by CLEC and Qwest cross connections will be
repaired by Qwest. Maintenance and Repair processes are contained in Section 12 of this
Agreement.

9.14 AIN Services

9.14.1 Description

AIN services are offered and available as an enhancement to CLEC's SS7 capable network
structure and operation of AIN Version 0.1 capable switches.

9.14.1.1 AlN Customized Sewces (ACS) - Allows CLEC to utilize Qwest's AIN
service application development process to develop new AIN services or features. ACS
is determined on an lndvidual Case Basis. The elements are also combined on an
lndvdual Case Basis to meet CLEC's request. Services developed through the ACS
process can either be implemented in Qwest's network or handed off to CLEC to be

. installed inits'own network; `

,9.14.1.2 AIN Platform Access (APA) - This service allows CLEC to provide to its
End User Customers any AlN service that is deployed for CLEC utilizing the ACS
process in Qwest's SCP. Qwest is responsible for the provisioning of these AIN
services. CLEC will be able to populate data for provisioning of the Call Processing
Records (CpRs) stored in the SCP for AlN services. The process to provision, modify or
update information in the AIN databases is predominately manual.

9.14.1.3 AIN Query Processing (AQP) - TCAP queries are used to collect
information from the AIN database for use in call processing of the AIN based services
above. CLEC launches a query from an AIN capable Switch over the SS7 network to
the Qwest Signal Transfer Point (STP). This query is directed to Qwest's SCP to collect
data for the response to the originating Switch .
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9.14.2 Terms and Conditions

9.14.2,1 AIN Customized Services (ACS) - Since each proposed service is unique
and complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the amount of  t ime and cost necessary to develop the proposed service or
enhancement. The charges associated with the feasibility analysis, development and
implementation shall be established pursuant to the BFR process as described in this
Agreement. The service is developed and tested in a Qwest lab environment. If the
service is implemented in Qwest's network, it goes through network test prior to
implementation.

9.14.22 AIN Platform Access (APA)

9.14.2.2.1
must be activated for AIN processing on the CCSAC/SS7 link (described in this
Section) that is transporting the AiN query,

Prior to activation of the AIN feature, CLEC's Switch point code

9.t4.2.2.2 Qwest will provide requirements for data load preparation and
delivery by CLEC.

9.14.2.2.3 In order to make AAOS service work, service logo must be loaded
in the AIN application to provision an AIN service on the platform for CLEC.
Qwest is responsible for provisioning the Call Processing Record (CPR) in the
SCP.

9.14.2.2.4 Each End User Customer Ire must be provisioned by the facility
owner. CLEC s responsible for setting the AIN trigger in its Switch.

9.14.2.2.5 AIN Query Processing. Qwest will certify and test CLEC Switch
for AIN message transmission to assure quality performance as described in the
Section. Qwest and CLEC will test cooperatively.

9.14.3 Rate Elements

9.14.3.1 AIN Customized Services (ACS). Hourly rates are applicable for each
component of the ACS service according to the estimates determined in the feasibility
analysis. component and the terms and conditions for
payment shall be described in the BFR response described above.

The specific charges for each

9.14.32 AlN Platform Access (ApA). APA is bilIed a monthly recurring and a one-
time nonrecurring charge for each AIN feature activated, per telephone number.

9.14.33 AIN Query Processing. The AIN service rates will be developed and
assessed in accordance with the specific service requested by CLEC.

9.14.4 Ordering

9.t4.4.1 ACS is ordered on an Individual Case Basis and is coordinated through
the Qwest account manager and product manager. Due date intervals for the proposal
phase are detailed beiowz

a) Within free (5) business days of an inquiry, Qwest will provide CLEC with
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the Service Request Form.

b) within ten (10) business days of receiving the Service Request, Qwest
will provide a written acknowledgment of receipt.

c) Within fifteen (15) business days of acknowledgment, Qwest iiI\ assess
the Service Request and prepare for a meeting with CLEC to review the Service
Request. -

d) Qwest will be available to attend a Service Request Meeting within five
(5) business days of the completion of the assessment. The Service Request wilt
be considered accepted once Qwest and CLEC come to an agreed-upon
understanding of the service feature set and scope.

e) Within thirty (30) business days of acceptance of the Service Request,
Qwest will provide a response, the Service Evaluaton, which includes an initial
service evaluation and development time and cost estimates.

f) Within ninety (90) business days of End User Customer approval of the
Service Evaluation, Qwest will complete a Feasibility Analysis, which includes
development time and costs.

Remaining deliverables are negotiated wt CLEC so that mutually-agreeable Due Dates
based on service complexity are established.

9.14.4.2 APA is ordered using the LSR form,

9.14.4.3 In the event that Miscellaneous Charges apply, they will be applied
consistent with the application used for equivalent services ordered by Qwest End User
Customers.

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC
records into the AIN database within ten days. Qwest will also establish translations at
the STP to allow query access from CLEC Switch within ten (10) Days.

g.14.4.5 Completion notification wilt be either by e-mail or by fax.

9.14.4.6 AIN Query Processing (AQP) - is specific to the service ordered and
must be established at the time of the APA ordering process,

9.15 Interconnection to Line Information Database (LIDB)

9.15.1

9.15.1.1

Line Information Database (LIDB) Storage

Description -- LIDB Storage

9.15.1.1.1 Line Information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (Ass) calls. The operator
services system accesses LlDB data to provide originating line (calling number),
Billing number and terminating line (called number) information. LIDB is used for
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calling card validation, fraud prevention, Billing or service restrictions and the
sub-account information to be included on the call's Billing record.

9.15.1.1.2 Telcordia's GR-446-CORE defines the interface between the
administration system and LIDB including specific message formats (Telcordia's
TR-NWP-000029, S8ctioll1 10).

9.15.1.2 Terms and Conditions -- LIDB Storage

CLEC wt!! provide initial data, add, update or delete data, and license said data to Qwest
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information
to enable Qwest to provide LIDB services. CLEC will ensure, to the extent possible, the
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated
and changed data in a timely manner.

9.15.1.3 Rate Elements - LIDB Storage

LIDB Data Storage does not have a recurring charge. When electronic access becomes
available, a one-time nonrecurring fee may be charged for the initial load of CLEC's data
into LIDB.

9.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC's line records into the LIDB
database from the data provided by CLEC. The establishment of CLEC line records will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishment must be e-maled to Qwest.
Emergency updates (adds, changes, deletes) may be faxed. CLEC is responsible for
the accuracy of the data sent to Qwest. inquiries from CLEC must be faxed to Qwest
using the approved forms appropriate for the type of inquiry requested.

9.15.2 Line Validation Administration System (LVAS) Access

9.15.2.1 Description -- LVAS Access

9.15.2.1.1 LVAS is the comprehensive administrative management tool
which loads the LIDB data and coordinates line record updates in Qwest's
redundant LtDB databases; LVAS is the vehicle that audits stored information
and assures accurate responses.

9.15.2.1.2 LVAS access is available only to facility-based CLECS.

9.15.2.2
9.15.2.2.1 CLEC will provide Qwest with the following information:

Terms and Conditions -- LVAS Access

a) The LIDB service requested (i.e., calling name, calling cards,
Originating Line Number Screening (OLNS), ABS, etc.),

b) CLEC's Revenue Accounting Office (RAO), Operating Customer
Number (OCN), andlor Local Service Provider Identification (LSPI),
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c) The NPA nix and signaling point codes for the operator or End
Office Switches from winch queries are launched,

d) The identity of CLEC'S SSH provider for Number Portability, ABS,
OLNS and calling name,

e) The identity of CLEC's operator services provider for ABS queries,

f) Intentionally Left Blank, and

g) The contact names and fax numbers of all CLEC personnel to be
contacted for fraud notification and UDB data administrator.

9.15.2.2.2 CLEC wit! e-mail to Qwest all updates, adds, changes, and
deletions to the initial file in ASCII format.

9.15Q2,2.3 Within one business day of receipt of the file, Qwest will attempt to
load the fate into LVAS. If Qwest successfully loads the file into LVAS, the
originator of CLEC's files will be notified by Qwest.

9.15.2.2.4 In the event that Qwest is not successful in loading the file
because betTors were detected, Qwest will email the tile back to CLEC with an
error notice.

9.15.2.2.5 Reserved for Future Use.

9.15.2.2.6 Qwest will provide to CLEC the necessary methods
procedures when the LVAS electrons interface becomes available.

and

9.15.2.3 Rate Elements - LVAS Access
9.15,2.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse
Qwest for all charges Qwest incurs relating to the input of CLEC's End User
Customer line record information, including the formatting of data so that it may
be loaded into LVAS.

9.15.2.3.2 Mechanized Service Account Update - LVAS Access is the
product which allows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's End User Customers. Qwest will charge CLEC
for each addition or update processed.

9.15.2.3.3 Individual Line Record Audit - CLEC may verify the data for a
given ten (10) digit line number using an inquiry of its End User Customer data.

9.15.2.3.4 Account Group Audit
Group NPA-NXX.

CLEC may audit an individual Account

9.15.2.4 Expedited Request Charge for Manual Updates - CLEC may request an
expedited manual update to the LIDB database that requires immediate action (i.e., deny
PIN number). Qwest shall assess CLEC an expected request charge for each manual
update.

9.15.2.5 Ordering - LVAS Access.
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LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.15.2.6 Billing - Line Validation Administration System (LVAS) Access.

When electronic access becomes available, a per query rate may apply to each
Mechanized Service Account Update, Individual Line Record Audit, Account Group
Audit, and Expedited Request Charge for Manual Updates.

9.15.3 LIDB Query Service

g.15.3.1 Description - LIDB Query Service

9.15.3.1.1 LIDB Query Service provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call types include
scaling card, billed to third number, and collect calls.

9.15.3.1.2 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunicat ons Carriers) requesting CLEC telephone line
number data. Qwest allows LIDB query access through Qwest regional STPs.

9.15.32 Terms and Conditions - L!DB Query Service

9.15.3.2.1 All LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a Signaling System 7
(SS7) protocol (TR-NWT-000246, Bell Communications Research Specification
of Signaling System 7).

9.15.3.2.2 The application data needed for processing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP
messages may be carried as an application level protocol using SS7 protocols
for basic message transport.

9.15.3.2.3 The SCP node provides all protocol and interface support. CLEC
SS7 connections will be required to meet Telcordia's GR905, TR954 and
Qwest's Technical Publication 77342 specifications.

9.15.3.2.4 Qwest will include CLEC-provided data in Qwest's LIDB in
accordance with section 9.15.1 (LIDB Storage), and allow access to the data
subject to Qwest negotiated agreements with Telecommunications Carriers,
allowing CLEC's End User Customers the same benefits of said agreements as
enjoyed by Qwest End User Customers. Qwest will update CLEC data, as
requested by CLEC. Qwest will perform services provided hereunder and
determine the applicable standard for the data, in accordance with operating
methods, practices and standards in effect. Qwest shall exercise reasonable
efforts to provide accurate and complete LIDB information in Qwest's LIDB.

9.15.3.3 Rate Elements - LIDB Query Service

9.15.3.3.1 The recurring charges for LIDB queries for Alternately Billed
Services (ABS) calls processed by an Operator Services Switch are contained in
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Exhibit A of this Agreement.

9. 15.3.3.2
charges.

LIDB Query rates apply in addition to all applicable CCSAC

9.15.3.4 Ordering »  LIDB Inquiry Service

9.15.3.4.1 LiDB requires a connection to the Common Channel Signaling
Network (CCSN). Therefore, CLEC must have Common Channel Signaling
Access Capability (CCSAC).

9.15.3.4.2 Provisioning of LIDB is done via the LIDB Access Request Form.
Upon receipt of an accurate LIDB Access Request Form, Qwest will complete all
necessary work and service will be available within seven (7) business days.

9.15.3.4.3 In addition to the LIDB Request Form, hub providers requesting
LIDB services on behalf of CLEC must furnish Qwest a Proof of Authorzaton to
prove that they have CLEC authorization to provide these services. Ths letter
must be on file prior to provisioning.

9.15.4 Fraud Aiert Notification

9.15.4.1 Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the LIDB query detail
records to establish patterns and identify potential fraudulent situations. Watt:hDog
issues an alert to the Qwest Fraud Investigation Unit (FlU). Qwest will notify CLEC of
system alerts on CLEC End User Customer lines.

9.1s.4.2 Terms and Conditions - Fraud Alert Notification

Qwest all notify CLEC of system alerts on CLEC End User Customer lines. At the
direction of CLEC, Qwest will institute a block to prevent any further occurrence of fraud
or uncollectible toll charges in accordance with practices used by Qwest for its own End
User Customers. Such practices include, but are not limited to, removing from valid data
those data which incur fraud or uncollectible toll charges.

9.15.4.3 Rate Elements - Fraud Alert Notification

Fraud Alert Notification will be billed on a time and material basis per alert.

9.15.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, CLEC will provide Qwest a contact for
fraud notification. The contact must be available 24 hours a day, 7 days a week. Qwest
will not take any action when fraud notification is received other than to notify CLEC.
CLEC may request that Qwest deny a calling card. Any request of this type must be
followed up by a fax as a confirmation.
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9.16 XX Database Query Service

9.16.1 XX Database Query Service is an originating service which provides the Carrier
Identification Code (CIC) and/or the vertical features associated with the XX number. Call
routing information in the SMS/800 Database reflects the desires of the owner of the XX
number as entered in the SMS/800 by its chosen responsible organization.

9.16.2 XX Optional Features

9.16.24 POTS Translation - Delivers the ten-digit Plain Old Telephone Service
(POTS) number to CLEC. To determine that the call originated as an XX number, the
trunk group must be provisioried with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group.

9.16.2,2 Call Handling and Destination Features - This wilt allow routing options by
specifying a single Carrier, multiple Carriers, single termination or multiple terminations.
Multiple terminations may require the POTS translation feature. Variable routing options
are:

a)

b)

(2)

d)

e)

Routing by originating NPA-NXX-XXXX,

Time of day,

Day of week;

Specified date, and

Allocation by percentage.

9.16.3 Rate Elements

9.16.34 The recurring charges for XX
Transiation, and Call Handling and Destination Features are contained in Exhibit A of
this Agreement.

Database Query Service, POTS

9.16.3.2 The rates for XX Database Query Service only apply to queries from
CLEC's Switch to the Qwest XX Database. If CLEC routes XX traffic to Qwest for
delivery to an Interexchange Carrier, the call shall be handled as jointly provided
switched access. If CLEC routes such traffic to Qwest without performing the query,
Qwest shall perform the query in accordance with its switched access Tariff.

9.16.33 Norm-recurring Options Activations Charge wt!! apply for CLEC to activate
XX Database Query Service. These rate elements are contained in the CCSAC/SS7

section of Exhibit A.

9.16.4 Ordering Proeess

9.16.4.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with XX Database Query Servce.
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9,16.4.2 The information and the intervals to order STP (Inks and ports) are
contained in the Common Channel Signaling Capabitity/SS7 Section of this Agreement.
STP links and ports are required wt XX Database Query Service.

9.16.43 XX Database Query Service shall be provided within thirty (30) Days
after CLEC has access to the Qwest local STP.

9.18.5 Technical Requirements

9.16.5.1 Qwest shall make Qwest's Toll Free Number Database available, through
its STPs, for CLEC to query from CLEC's designated Switch.

9.16.52 The Toll Free Number Database shall return Carrier identification and,
where applicable, the queried toll free number, translated numbers and instructions as it
would in response to a query from a Qwest Switch.

9.16.6 Interface Requirements

The signaling interface between CLEC's or other local Switch and the Toll-Free Number
Database shall use the TCAP protocol as specified in the technical references together with the
signaling network interface.

9.16.7 Technical References

SCPs/Databases shall be consistent with the following technical references:

GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Bellcore, December 1994),

9.16.72

9.16.7.1

GR-1432~CORE,
Supporting Signaling Connection
Application Part (TCAP) (Bellcore, March 1994),

CCS Network Interface Specification (CCSNIS)
Control Part (SCCP) and Transactor Capabilities

99167.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Lne Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore,
October 1995)

, 10:
(Bellcore, October 1995) (Replaces TR-NWT-001149),
9,16.7.4 GR-1149-CORE OSSGR Section System Interfaces, Issue 1

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3 Line Information Database 6,
Issue (Bellcore, October 1995), and

. . , CCS Network Interface Spec f ication (CCSNIS)
Support ng Toll Free Service (Bellcore, May 1995).
g 16.7 e WGR-1428-CORE

9.17 InterNetwork Calling Name (ICNAM)

9.17.1 Description

9.17.1.1 InterNetwork Calling Name (ICNAM) is a Qwest service that allows CLEC
to query Qwest's ICNAM database and secure the listed name information for the
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requested telephone number (calling number), in order to deliver that information to
CLEC's End User Customers.

9.17.1 .2 ICNAM database contains current listed name data by working telephone
number served or administered by Qwest, including listed name data provided by other
Telecommunications Carriers participating in the calling name delivery service
arrangement.

9.17.2 Terms and Conditions

9.17.2.1 In response to queries properly received at Qwest's ICNAM database,
Qwest all provide the listed name of the calling party that relates to the calling
telephone number (when the information is actually available in Qwest's database and
the delivery thereof is not blocked or otherwise listed by the calling party or other
appropriate request). CLEC is responsible for properly and accurately launching and
transmuting the query from its serving office to the Qwest database.

9_17.2,2 In response to proper signaling queries, Qwest will provide CLEC with
ICNAM database End User Customer n formation if the calling party's End User
Customer information is stored in the Qwest ICNAM database. As a result, the called
party End User Customer can identify the calling party listed name prior to receiving the
call, except in those cases where the calling party End User Customer has its ICNAM
information blocked,

9.t7.2.3 Qwest will allow CLEC to query Qwest's ICNAM database in order to
obtain ICNAM information that identifies the calling party End User Customer.

9.17.2.4 The CrAM service shall include the database dip and transport from
Qwest's regional STP to Qwest's SCP where the database is located: Transport from
CLEC's network to Qwest's local STP is provided via Links, which are described and
priced in the CCSAC/SS7 Section of this Agreement.

9.17.25 CLEC shall send queries conforming to the American Natonal Standards
Institute's (ANSI) approved standards for SSH protocol and per the following
specification standard documents:

Telcordia-SS7 Specification, TR-NPL-000246,

ANSI-SS7 Specifications,

Message Transfer Part T1 .111 ,

Signaling Connection Control Part T1 .112,

a)

b)

0)

d)

e)

f)

Q)

h)

Transaction Capabilities Application Part T1.114,

Telcordia-CLASS Calling Name Delivery,

Generic Requirements, TR-NWT-001188, and

Telcordia-CCS Network Interface Specifications, TR-TSV-000905.
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9.17.2.6 CLEC acknowledges that transmission in the above protocol is necessary
for Qwest to provision its ICNAM services. CLEC will adhere to other applicable
standards, which include Telcordia specifications defining service applications, message
types and formats. Qwest may modify its network pursuant to other specification
standards that may become necessary to meet the prevailing demands within the United
States Telecommunications industry. All such changes shall be announced in advance
and coordinated with CLEC.

9.17.2.7 All queries to Qwest's ICNAM database shall use a subsystem number
(the designation of application) value of 250 with a translation type value of 5. CLEC
acknowledges that such subsystem number and translation type values are necessary
for Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that SS7 network overload due to
extreordnary volumes of queries and/or other SS7 network messages can and will have
a detrimental effect on the performance of Owest's SSH network. CLEC further agrees
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overload
controls within the Qwest SS7 network to safeguard against any detrimental effects.
Qwest shall report to CLEC any instances where overload controls are invoked due to
CLEC's SS7 network, and CLEC agrees in such cases to take immediate corrective
actors as necessary to cure the conditions causing the overload situation.

9.17.2.9 Qwest shall exercise reasonable efforts to provide accurate and complete
ICNAM information in Qwest's ICNAM database, The ICNAM information is provided on
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or
the completeness of such information; however, Qwest will access the same ICNAM
database for CLEC's queries as Qwest accesses for its own queries. In no event shall
Qwest have any liability for system outage or inaccessibility or for losses arising from the
authorized use of the ICNAM data by CLEC.

9.172.10 CLEC shall arrange its Calling Party Number based services in such a
manner that when a calling party requests privacy, CLEC will not reveal that caller's
name or number to the called party (CLEC's End User Customer). CLEC wit comply
with all FCC guidelines and, if applicable, the appropriate Commission rules, with regard
to honoring the privacy indicator.

9.17.2.11 Qwest retains full and complete ownership and control over the ICNAM
database and all information in its database. CLEC agrees not to copy, store, maintain
or create any table or database of any kind from any response received after initiating an
ICNAM query to Qwest's database. CLEC will prohibit its End User Customers from
copying, storing, maintaining, or creating any table or database of any kind from any
response provided by CLEC to its End User after CLEC initiated an ICNAM query to
Qwest's tCNAM database.

9.172.12 Qwest reserves the right to temporarily discontinue the ICNAM service if
CLEC's incoming calls are so excessive as determined by Qwest to jeopardize the
viability of the ICNAM service.
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9.17.3 Rate Elements

Rate elements for ICNAM services are contained in Exhibit A of this Agreement.

9.17.4 Billing

9.17.4,1 CLEC agrees to pay Qwest for each and every query initiated into
Qwest's ICNAM database for any information, whether or not any information is actually
provided.

9.17.42
month.

ICNAM rates wit! be billed to CLEC monthly by Qwest for the previous

9.17.5 Ordering Process

9.17.5.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with ICNAM Services. Section 9.13 contains information on ordering SS?
and STP links and ports.

9.17.52 If CLEC has an existing database of names that needs to be compiled
into the appropriate fomlat, ICNAM service will begin thirty (30) Days after Qwest has
received from CLEC its database information.

9.17.53 If CLEC has no existing End User Customer base, then ICNAM service
will begin seven (7) Days after Qwest receives CLEC order.

9.18 Additional Unbundled Elements

CLEC may request non-discriminatory access to and, where appropriate, development of,
additional UNEs not covered in this Agreement pursuant to the Bona Fide Request Process.

9.19 Construction Charges

Qwest will conduct an individual financial assessment of any request that requires construction
of network capacity, facilities, or space for access to or use of UNEs. Qwest will assess
whether to build for CLEC in the same manner that it assesses whether to build for itself..
Qwest shall treat CLEC orders the same as it would treat its own orders for new or additional
service. When Qwest constructs to fulfill CLEC's request for UNEs, Qwest will bid this
construction on a case-by-case basis. Qwest will charge for the construction through
nonrecuning charges and a term agreement for the remaining resulTing charge, as described in
the Construction Charges Section. When CLEC orders the same or substantially similar service
available to Qwest End User Customers, nothing in this Section shall be interpreted to authorize
Qwest to charge CLEC for special construction where such charges are not provided for in a
Tar ff or where such charges would not be applied to a Qwest End User Customer. If Qwest
agrees to construct a network element that satisfies the description of a UNE contained in this
agreement, that network element shall be deemed a UNE.
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9.20 Unbundled Packet Switching

Qwest shall provide CLEC wt unbundled Packet Switching in a non-discriminatory manner
according to the following terms and conditions.

9.20.1 Description

9.20.1.1 Unbundled Packet Switching provides the functionality of delivering and
routing packet data units via a virtual channel to a CLEC Demarcation Point. Unbundled
Packet Switching includes use of a distribution Loop and virtual transport facilities as
well as the DSLAM functionality with the routing and addressing functions of the packet
Switch necessary to generate the virtual channel,

9.20.2 Terms and Conditions

9.20.24 CLEC may obtain unbundled packet swtchng only when ail four of the
following conditions are satisfied in a specific geographic area:

9.20.2.1.1 Qwest has deployed digital Loop carrier systems, including but not
limited to, integrated digital Loop carrier or universal digital Loop carrier systems
or has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section,

9,20.2.1.2 There are no spare copper Loops available capable of supporting
the DSL services the requesting Carrier seeks to offer, or capable of permitting
CLEC to provide the same level of quality Advanced Services to its End User
Customer as Qwest.

9.20.2.1.3 Qwest has placed a DSLAM for its own use in a Remote Qwest
Premises but has not permitted CLEC to collocate ts own DSLAM at the same
Remote Qwest Premises or collocating a CLEC's DSLAM at the same Qwest
Premises will not be capable of supporting DSL services at Parity with the
services that can be offered through Qwest's Unbundled Packet Switching.

9.20.2.1.4 Qwest has deployed packet switching capability for its own use.

9.20.22 A Demarcation Point must be established to the Qwest packet Switch
sewing the DSLAM of the End User Customer to which CLEC is providing data services.

9.20.2.3 Qwest will provide CLEC with virtual channels at a physical network
Demarcation Point such as a DSX-1 or DSX-3 in the Central Office in which the packet
Switch is located.

9,202.4 The ATM virtual channels provided to CLEC shall conform with ATM
User-to-Network Interface (UNI) specifications as described in ITU-T 1.371/ATM Forum.

9.20.25 CLEC must specify the number of virtual channels, the bit rate for each
virtual channel, and the quality of service for each virtual channel. Qwest will commit to
satisfy the request to the extent feasible. Qwest will provide CLEC with Unspecified Bit-
Rate (UBR) for each channel, and a mnmum bit rate.
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9.20.2.6 Qwest wm provision CLEC specified options as available for each virtual
channel in its OSS.

9.20.2.7 Qwest shall provide CLEC with Packet Network Management capacity
through its service order activities. CLEC shall have access to Qwest's Packet Network
Management Systems of, and only if, such Packet Network Management System
capacity can be partitioned and made available to CLEC.

9,202.8 CLEC shall provide the Customer premises modem. Customer premises
equipment including modem and filters must be compatible with specific DSLAM
equipment deployed by Qwest.

Upon request, Qwest will provide CLEC with the location of Qwest
remotely deployed DSLAMs by Central Office. Upon request, Qwest will also disclose
the location of DSLAMs that Qwest is in the process of remotely deploying. CLEC can
place a request for remotely deployed DSLAM location information at any time, and is
not required to meet any of the conditions listed in 9.20.2.1 prior to making such a
request.

9.20.2.9

9.20.3 Rate Elements

9.20.3.1 Unbundled Packet Switch Customer Chanrtet - This rate element
consists of two (2) rate sub elements: DSLAM functionality and virtual transport.

9.20.3.1.1 DSLAM - -Both a nonrecurring rate and a recurring rate shall
apply. Rates will vary depending on the following factors (a) Uncommitted Bit
Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or 7
Mbps.

9.20.3.1.2 Virtual Transport - This includes virtual Loop transport from the
DSLAM to the Qwest Wire Center and virtual interoffice transport from the Wire
Center serving the End User Customer to the Wire Center containing the packet
Switch. Both a nonrecurring rate and a recurring rate shall apply, If CLEC
provisions its own transport, then this rate element shall not apply.

9.20.3.2 Unbundled Packet Switch Loop Capability - This element includes Loop
facilities between the remote DSLAM and the End User Customer premises and will vary
depending on the type of Loop elements, which may be either a Dedicated Loop or
Shared Loop. If CLEC provisions its own transport from the End User Customer to the
DSLAM, this rate element shall not apply.

9.203.3 Unbundled Packet Switch Interface Port - CLEC obtains the Unbundled
Packet Switch interface Port currently contained within Qwest's network. This Port may
be a os or DS3 Port on a packet Switch allowing virtual channels to be connected and
transmitted to CLEC network.

9.20.3.4 The rates for each of the aforementioned Packet Switching rate elements
are set forth in Exhibit A. To the extent the Packet Switching rates are interim, the rates
will be subject to true up based on either mutually agreed to permanent rates or
permanent rates established in a cost proceeding conducted by the Commission. in the
event interim rates are established by the Commission before permanent rates are set,
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the rates in Exhibit A wt!! be modified to reflect any interim rates established by the
Commission. No true-up of rates will occur until permanent rates are established, unless
mutually agreed to by CLEC and Qwest or othewvise order by the Commission.

9.20.4 Ordering Process

9.20.4.1 Prior to placing an order for unbundled packet switching CLEC must have
provided Qwest a Collocation application, Collocation space availability report pursuant
to Section 8.2.1.9, or a Collocation forecast to place a DSLAM in a Qwest Remote
Premses containing a Qwest DSLAM and been denied such access.

Upon CLEC request,
DSLAM's Qwest has deployed in Remote Premises throughout the state.
9.20.4.1.1 Qwest will disclose the location of all

Q.20.4.'l.2 To the extent that CLEC submits an order for Unbundled Packet
Switching before the Collocation Application, Collocation space availability report
pursuant to Section 8.2.1.9, or Collocation Forecast is denied, Qwest shall
respond to the Collocation request and Unbundled Packet Switching order in
parallel.

9.20.4.2 Prior to placing an order for Unbundled Packet Switch Customer Channel,
CLEC must have established or be in the process of establishing continuity between
CLEC network and an Unbundled Packet Switch Interface Port.

9.20.43 To order unbundled packet switching, CLEC will place two (2) orders via
an LSR, winch orders all be provisioned according to the intervals set forth in Exhbt C
once the continuity as set forth in the preceding section is established.

9.20.4.3.1 Network Interface Order to establish connectivity between CLEC
network and Qwest Unbundled Packet Switch Interface Port: CLEC must specify
bandwidth requirement of DS1 or DS3. Qwest will combine transport UNE to
Unbundled Packet Switch Interface Port.

9.20.4.3.2 Customer channel order to establish linkage between End User
Customer equipment and Qwest's packet network: CLEC must specify remote
DSLAM address, End User Customer address, quality of service requested, and
bit-rate requested .

s.2o.s Maintenance and Repair

Maintenance and Repair of unbundled Packet Switching are the sole responsibility of Qwest.
Maintenance and Repair processes are contained in Section 12.

9.21 UNE-P Line Splitting

9.21.1 Description

Line Splitting provides CLEC/DLEC with the opportunity to offer advanced data service
simultaneously with an existing UNE-P by using the frequency range above the voice band on
the copper Loop. The advanced data service may be provided by the Customer of record or
another data service provider chosen by the Customer of record. A POTS Splitter must be
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inserted into the UNE-P to accommodate establishment of the advanced data service. The
POTS Splitter separates the voice and data traffic and allows the copper Loop to be used for
simultaneous DLEC data transmission and CLEC provided voice service to the End User
Customer. "CLEC" will herein be refen'ed to as the voice service provider while "DLEC" will be
referred to as the advanced data service provider. CLEC and DLEC may be the same entity.
Only one (1) Customer of record determined by the CLEC/DLEC partnership will be identified to
Qwest.

9.21.2 Terms and Conditions

9,212.1 General

9.21 .2.1 .1 The Customer of record will order the insertion of a POTS Splitter.
Qwest is not responsible for providing the Splitter, filter(s) and/or other equipment
necessary for the End User Customer to receive separate voice and dataservice
across a single copper Loop.

9.21.2.1.2 To order Line Splitting, CLEC/DLEC must have a POTS Splitter
installed in the Qwest Wire Center that serves the End User Customer. The
POTS Splitter must meet the requirements for Central Office equipment
Collocation set by the FCC or be compliant with ANSI TI .413.

9.21.2.1.3 CLEC/DLEC may provide any DSL services that are compatible
with CLEC UNE-P POTS service in accordance with ANSI T1.413 or IEEE 820 or
other industry standards.

9.21.2.1.4 There may be only one DLEC at any given time that provides
advanced data service on any given UNE-P.

9,212.1 .5 The Customer of record will be able to request conditioning of the
Unbundled Loop portion of the UNE~P. Qwest will perform requested
conditioning of shared Loops to remove load coils and excess Bridged Taps. If
CLEC requests conditioning and such conditioning significantly degrades the
voice services on the Loop of the UNE-P to the point that it is unacceptable to
CLEC, CLEC shall pay the conditioning rate set forth in Exhibit A to recondition
the Loop.

9.21 .2.1 .6 POTS Splitters may be installed in Qwest Vlhre Centers in either of
the following ways at the discretion of CLEC/DLEC: (a) via the standard
Collocation arrangements set forth in the Collocation Section, or (b) via Common
Area Splitter Collocation as set forth in the Shared Loop Section of this
Agreement. Under either option, POTS Splitters will be appropriately hard-wired
or pre-wired so that Qwest is not required to inventory more than two (2) points of
termination. For UNE-P Line Splitting, Qwest shall use the same number of
cross connections and the same length of the tie pairs as it uses for Line
Sharing.

9.21.2.1.7 Reserved for Future Use.

9.21 .2.1.8 POTS Splitter Collocation requirements are covered in the Shared
Loop Section of this Agreement.
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9.21.2.1.8.1 Qwest will enable a CLEC to provide Qwest's DSL to an
end-user Customer via resale at 100% of the retail rate when service is
provided by the CLEC to that End User Customer over UNE-P.

9.21.2.1.8.2 Qwest will enable this arrangement for both existing and
new Customers (e.g., a Customer who had not previously subscribed to
Qwest's DSL).

9.21.2.1.8.3 In both instances identified above, Qwest will not have a
direct relationship with the End User Customer. Qwest wit bill the CLEC
and the CLEC wit! bill its End User Customer for the DSL Customer.

9.21.3

The following UNE-P Line Splitting rate elements are contained in Exhibit A of this Agreement.

Rate Elements

9.21.3.1 Recurring Rates for UNE-P Line Splitting.

9.21.:3.1.1 interconnection TIE Pairs (ITs). A monthly recurring charge to
recover the costs associated with the use of 2 ImPs, one for voice and one for
voiceldata.

9.21.3.1.2 OSS Charge - A monthly recurring charge to recover the cost of
the OSS modifications necessary to provide access to the high frequency portion
of the UNE-P Loop.

9.21,3.2 Non-Recurring Rates for the UNE-P Line Splitting

9.21.3,2.1 Basic Installation Charge for UNE-P Line Splitting
nonrecurring charge for each UNE-P Line Splitting installed will apply,

A

9.21.3.2.2 Charge for condt iori ing Loop associated with UNE-P - A
nonrecurring charge for either conditioning the Loop by removing load coils
and/or excess Bridged Taps, or reconditioning the line if necessary to assure the
quality of the voice service on the unE-p.

9.21.3.3 Non-Recurrng Rates for Maintenance and Repair

9.21.3.3.1 Trouble Isolation Charge - A nonrecurring charge for Trouble
isolation will be applied n accordance with the Support Functions - Maintenance
and Repair Section.

9.21.3.3.2 Additional Testing - The Customer of record may request Qwest
to perform additional testing, and Qwest may decide to perform the requested
testing on a case-by-case basis. A nonrecurring charge will apply in accordance
with Exhibit A.

9.21 .3.4
Agreement.

Rates for POTS Splitter Collocation are included in Exhibit A of this

9.21 .3.5 All of these rates are interim and will be subject to true-up based on either
mutually agreed permanent rates or permanent rates established in a cost proceeding
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conducted by the Commission. in the event interim rates are established by the
Commission before permanent rates are set, the interim rates set forth in Exhibit A will
be changed to reflect the interim rates set by the Commission, however, no true up will
be performed until mutually agreed to permanent rates are established or permanent
rates are established by the Commission.

9.21.4 Orderin Process

9.21,4.1 UNE-P Line Splitting

9.21.4.1.1 As a part of the pre-order process, CLEC/DLEC may access Loop
characteristic information through the Loop Information Tool described in the
Support Functions Section. The Customer of record will determine, in its sole
discretion and at its risk, whether to add data services to any specific UNE-P
associated Loop.

9.21.4.1.2 The Customer of record will provide the LSR the appropriate
frame terminations that are administer
all cross connects/jumpers on the COSMIC/MDF and iF.

on ,
dedicated to POTS Splitters. Qwest will

9.21.4.1.3 Basic Installation "lift and lay" procedure will be used for all Line
Splitting orders. Under this approach, a Qwest technician "lifts" the Loop from its
current termination in a Qwest Vlhre Center and "lays" it on a new termination
connecting to CLEC's/DLEC's collocated equipment in the same Wire Center.

9.21.4.1.4 The Customer of record shall not place orders for UNE-P Line
Splitting until all work necessary to provision UNE-P Line Splitting in a even
Qwest Wire Center, including, but not limited to, POTS Splitter installation and
TIE Cable reclassification or augmentation has been completed.

9.21.4.1.5 If a Line Splitting LSR is placed to change from Line Sharing to
UNE-P Line Splitting or to change the voice provider n a UNE-P Line Splitting
arrangement and the data provider does not change or move Splitter location,
the data service will not be interrupted.

9.21.4.1.6 The Customer of record shall submit the appropriate LSR's
associated with establishing UNE-P and Line Splitting.

9.21.5 Billing

9.2t.5.1 Qwest shall provide a bill to the Customer of record, on a monthly basis,
within seven to ten (7-10) calendar Days of the last day of the most recent Billing period,
in an agreed upon standard electronic Billing format, Billing information including (1) a
summarybill, and (2) individual End User Customer sub-account information consistent
with the samples available for CLEC/DLEC review.

9.21.5.2
Line Splitting rate elements.

Qwest shall bill the Customer of record for all recurring and nonrecurring
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9.21.6 Repair and Maintenance

g.21.6.1 Qwest will allow CLEC/DLEC to access UNE-P Line Splitting at the point
where the combined voice and data Loop is cross-connected to the POTS Splitter.

9.21.62 The Customer of record will be responsible for reporting to Qwest voce
service troubles provided over UNE-P Line Splitting. Qwest will be responsible to repair
troubles on the physical line between network interface devices at the user premises and
the point of demarcation in Qwest Wire Centers. CLEC/DLEC will be responsible for
repairing data services provided on UNE-P Line Splttng. Qwest, CLEC and DLEC each
will be responsible for maintaining its equipment. The entity that controls the POTS
Splitters will be responsible for their maintenance.

9.21.63 Qwest, CLEC and DLEC will continue to develop repair and maintenance
procedures for UNE-P Line Splitting and agree to document final agreed to procedures
in a methods and procedures document that will be made available on Qwest's website:
http://www,qwest.com/wholesale/productsservices/pcat/index.html. In the interim, Qwest
and CLEC/DLEC agree that the following general principles will guide the repair and
maintenance process for UNE-P Line Splitting.

9.21.6.3.1 If an End User Customer complains of a voice service problem
that may be related to the use of an UNE-P for data services, Qwest and
CLEC/DLEC will work together with the End User Customer to solve the problem
to the satisfaction of the End User Customer. Qwest will not disconnect the data
service without authorization from the Customer of record.

9.21.6.3.2 CLEC and DLEC are responsible for their respective End User
Customer base. CLEC/DLEC wit! have the responsibility for initiation and
resolution of any service trouble report(s) initiated by their respective End User
Customers.

9.21.6.3.3 Qwest will test for electrical faults (e.g. opens, and/or foreign
voltage) on UNE-P Line Splitting in response to trouble tickets initiated by CLEC.
When trouble tickets are initiated by CLEC, and such trouble is not an electrical
fault (e.g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will
assess Customer of record the TIC Charge.

9.21 .6.3,4 When trouble reported by the Customer of record is not isolated or
identified by tests for electrical faults (e.g. opens, shorts, and/or foreign voltage),
Qwest may perform additional testing at the request of the Customer of record on
a case-by-case basis. The Customer of record may request that Qwest perform
additional testing and Qwest may decide not to perform requested testing where
it believes, in good faith, that additional testing is unnecessary because the test
requested has already been performed or otherwise duplicates the results of a
previously performed test. In this case, Qwest will provide the Customer of
record with the relevant test results on a case-by-case basis. If this additional
testing uncovers electrical fault trouble (e.g. opens, shorts, ardor foreign
voltage) in the portion of the network for which Qwest is responsible, the
Customer of record will not be charged by Qwest for the testing. If this additional
testing uncovers a problem in the portion of the network for which CLEC/DLEC is
responsible, Qwest will assess the appropriate Miscellaneous Charge to the
Customer of record.
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9.21.6.4 When POTS Spltters are installed in Qwest Wire Centers via Common
Area Splitter Collocation, CLEC/DLEC will order and install additional Splitter cards as
necessary to increase the capacity of the POTS Splitters. CLEC/DLEC will leave one
unused, spare Splitter card in every shelf to be used for repair and maintenance until
such time as the card must be used to fill the shelf to capacity.

9.21.B.5 When POTS Splitters are installed in Qwest Wire Centers via standard
Collocation arrangements, CLEC/DLEC may install test access equipment in its
Collocation areas in those Wire Centers for the purpose of testing UNE-P Line Splitting.
This equipment must meet the requirements for Central Office equipment set by the
FCC.

9.21.6.6 Qwest, CLEC and DLEC will work together to address End User
Customer initiated repair requests and to prevent adverse impacts to the End User
Customer.

9.21.7 Customer of Record and Authorized Agents

9.21.7.1 "Customer of record" is defined for purposes of this section as the CLEC
that is the billed Customer for Line Splitting. The Customer of record may designate an
authorized agent pursuant to the terms of sections 9.21.72 and 9,21.7.3 to perform
ordering and/or maintenance and repair functions.

9,217.2 In order for the authorized agent of the Customer of record to perform
ordering and/or maintenance and repair functions, the Customer of record must provide
its authorized agent the necessary access and security devices, including but not limited
to user identifications, digital certificates and SecurlD cards, that will allow the authorized
agent to access the records of the Customer of record. Such access will be managed by
the Customer of record.

9.21.73 The Customer of record shall hold Qwest harmless with regard to any
harm to Customer of record as a direct and proximate result of the acts or omissions of
the authorized agent of the Customer of record or any other person who has obtained
from the Customer of record the necessary access and security devices through the
Customer of record, including but not limited to user identifications, digital certify cates
and SecurID cards, that allow such person to access the records of the Customer of
record unless such access and security devices were wrongfully obtained by such
person through the willful or negligent behavior of Qwest.

9.22 Resewed for Future Use.

9.23 Unbundled Network Elements Combinations (UNE Combinations)

9.23 Unbundled network Elements Combinations (UNE Combinations)

9.23.1 General Terms

9.23.1.1 Qwest shall provide CLEC with non-discriminatory access to
combinations of Unbundled Network Elements including but not 'limited to the UNE-
Platform (UNE-P) and Enhanced Extended Loop (EEL), according to the following terms
and conditions.
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9.23.12 Qwest will offer to CLEC UNE Combinators, on rates, terms and
conditions that are just, reasonable and non-discriminatory in accordance wt the terms
and conditions of this Agreement and the requirements of Section 251 and Section 252
of the Act, the applicable FCC rules, and other Applicable Laws. The methods of access
to UNE Combinations described in this section are not exclusive. Qwest will make
available any other form of access requested by CLEC that is consistent with the Act
and the regulations thereunder. CLEC shall be entitled to access to all combinations
functionality as provided in FCC rules and other Applicable Laws. Qwest shall not
require CLEC to access any UNE combinations in conjunction with any other service or
element unless specified in this Agreement or as required for technical feasibility
reasons. Qwest shall not place any use restrictions or other limiting conditions on UNE
combination(s) accessed by CLEC except as specified in this Agreement or required by
Existing Rules.

9.23.1.2.1 Changes in law, regulations or other "Existing Rules" relating to
UNEs and UNE Combinations, including additions and deletions of elements
Qwest is required to unbundled and/or provide in a UNE Combination, shall be
incorporated into this Agreement pursuant to Section 2.2. CLEC and Qwest
agree that the UNEs identified in Section 9 are not exclusive and that pursuant to
changes in FCC rules, state laws, or the Bona Fide Request process, CLEC may
identify and request that Qwest furnish additional or revised UNEs to the extent
requiredunder Section251(c)(3) of the Act and other Applicable Laws. Failure to
list a UNE herein shall not constitute a waiver by CLEC to obtain a UNE
subsequently defined by the FCC or the state Commission

9.23.1.2.2 In addition to the UNE combinations provided by Qwest to CLEC
hereunder, Qwest shall pert CLEC to combine any UNE provided by Qwest
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order to provide
Telecommunications Services. UNE Combinations may be directly connected to
a Qwest Finished Service, except where specifically prohibited by the For, an
example of which is the prohibition against comminglrlg loops or loop transport
combinations with special access. These UNE Combinations whether found in a
Tariff or otherwise, must go through a Collocation, unless otherwise agreed to by
the Parties. Notwithstanding the foregoing, CLEC can connect its UNE
Combination to Qwest's Directory Assistance and Operator Services platforms.

9.23.1.2.3 Where a CLEC has been denied access to a DS1, or other high
capacity Loop, as a UNE due to tack of facilities, and where CLEC has requested
and been denied the construction of new facilities to provide such Loop, CLEC
may connect a similar bandwidth tariffed service that it secures in lieu of that UNE
to a transport UNE that it has secured from Qwest. Before making such
connection, CLEC shalt provide Qwest with evidence sufficient to demonstrate
that it has fulfilled all of the prior conditions of this provision. This provision shall
be changed as may be required to conform to the decisions of the FCC under
any proceedings related to the public Notice referred to in document FCC 00-
183.

9.23.13 When ordered as combinations of UNEs, network elements that are
currently combined and ordered together will not be physically disconnected or
separated in any fashion except for technical reasons or if requested by CLEC. Network
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elements to be provisioned together shall be identified and ordered by CLEC as such.
When CLEC orders in combination UNES that are currently interconnected and
functional, such UNEs shall remain interconnected or combined as a working service
without any disconnection or disruption of functionality.

9.2:8.1.4 When ordered in combination, Qwest will combine for CLEC UNEs that
are ordinary combined in Qwest's network, provided that facilities are available. If
facilities are not available at a location in Qwest's network, Qwest will follow the
requirements in section 9.19 in deciding whether or not to construct new facilities to
allow the provision of combined LINES as requested by CLEC.

9.23.15 When ordered in combination, Qwest will combine for CLEC UNEs that
are not ordinarily combined in Qwest's network, provided that (1) facilities are available
but if they are not available at a location in Qwest's network, Qwest will follow the
requirements in sector 9.19 in deciding whether or not to construct new facilities to
allow the provision of combinations of UNEs that are not ordinarily combined n Qwest's
network, and (2) such combination:

9.23.1.5.1 Is Technically Feasible,

9.23.1.5.2 Would not impair the ability of other Carriers to obtain access to
UNEs or to interconnect with Qwest's network; and

9.23.1.5.3 Would not impair Qwest's use of its network.

9.23.1.6 When ordered in combination, Qwest will combine CLEC UNEs with
Qwest UNEs, provided (1) that facilities are available but f they are not available at a
location in Qwest's network, Qwest will follow the requirements in section 9.19 in
deciding whether or not to construct new facilities to allow the provision of combinations
of UNEs that are not ordinarily combined in Qwest's network, and (2) such combination

9.23.1.6.1 Is Technically Feasble,

9.23.1.6.2 Shall be performed in a manner that provides Qwest access to
necessary facilities;

9.23.1.6.3 Would not impair the ability of other Carriers to obtain access to
UNEs or to interconnect with Qwest's network, and

9.23.1.6.4 Would not impair Qwest's use of its network.

9.23.2 Description

UNE Combinations are available in, but not limited to, the following standard products: a) UNE-
P in the following form: (i) 1FR/1FB Plain Old Telephone Service (POTS), (ii) ISDN - either
Basic Rate or Primary Rate, (iii) Digital Switched Service (DSS), (iv) PBX Trunks, and (v)
Centrex; b) EEL (subject to the limitations set forth below). If CLEC desires access to a
different UNE Combination, CLEC may request access through the Special Request Process
set forth in this Agreement. Qwest will provision UNE combinations pursuant to the terms of this
Agreement without requiring an amendment to CLEC's Interconnection agreement, provided
that all UNEs making up the UNE Combination are contained in CLEC's Interconnection
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agreement. If Qwest develops additional UNE combination products, CLEC can order such
products without using the Special Request Process, but CLEC may need to submit a CLEC
questionnaire amendment before ordering such products.

9.23.3 Terms and Conditions

9.2333.1 Qwest shall provide non-discriminatory access to UNE Combinations on
rates, terms and conditions that are non-discriminatory, just and reasonable. The quality
of a UNE Combination Qwest provides, as well as the access provided to that UNE
Combination, will be equal between all Carriers requesting access to that UNE
Combination, and, where Technically Feasible, the access and UNE Combination
provided by Qwest will be provided in "substantially the same time and manner" to that
which Qwest provides to itself. In those situations where Qwest does not provide access

with a meaningful opportunity to compete.
to UNE Combinations itself Qwest will provide access tn a manner that provides CLEC

9.23.32 "UNE-P-POTS": 1 FR/1 FB lines are available to CLEC as a UNE
Combination. UNE-P POTS is comprised of the following Unbundled Network Elements:
Analog - 2 wire voice grade Loop, Analog Line Side Port and Shared Transport. All the
vertical Switch features that are Technically Feasible for POTS are avalabe with UNE-
P-POTS. For complete descriptions please refer to the appropriate Unbundled Network
Elements in this Agreement.

9.23.33 "UNE-P-PBX": PBX Trunks a re  ava i lab le  to  CLEC as a  UNE
Combination. There are two (2) types of UNE-P-PBX: Analog Trunks and Drect Inward
Dialing (DID) Trunks. UNE-P-PBX is composed of the following Unbundled Network
Elements: 2/4 Wire Analog Loop, Analog/DID Trunks, and Shared Transport. All the
vertical Switch features that are Technically Feasble for Analog and DID PBX Trunks
are available with UNE-P-PBX. For complete descriptions please refer to the
appropriate Unbundled Network Elements in this Agreement.

9.23.3.4 "UNE-P-DSS": Digital Switched Service (DSS) is available to CLEC as a
UNE Combination. UNE-P-DSS s comprised of the following Unbundled Network
Elements: DS1 Capable Loop, Digital Line-Side Port and Shared Transport, All the
vertical Switch features that are Technically Feasible for Digital Switched Service are
available with UNE-P-DSS. For complete descriptions please refer to the appropriate
Unbundled Network Elements in the Agreement.

9.23.3.5 "UNE-P-ISDN": ISDN l ines  a re  ava i lab le  to  CLEC as  a  UNE
Combination. All the vertical Switch features that are Technically Feasible for ISDN are
available with UNE-P-ISDN. There are two types of UNE~P-ISDN:

a) Basic rate (UNE~P-ISDN-BRI) is comprised of the following Unbundled
Network Elements: Basic ISDN Capable Loop, BRI Lne Side Port and Shared
Transport, and

b) Primary rate (UNE-P-ISDN-PRI) - UNE-P-ISDN-PRI is comprised of the
following Unbundled Network Elements: Basic ISDN Capable Loop, Digital Line
Side Port and Shared Transport.

For complete descriptions please refer to the appropriate Unbundled Network Elements in this
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Agreement.

9.23.36 UNE-P-Centrex: - Centrex Service is available to CLEC as a UNE
Combination. Centrex is comprised of the following Unbundled Network Elements:
Analog - 2 wire voice grade Loop, Analog Line Side Port, and Shared Transport. All the
vertical Switch features that are Technically Feasible for Centrex service are available
with UNE-P-Centrex.

Q.23.3.6.1 CLEC may also request a service change from Centrex 21,
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS line will
contain the UNEs established in Section 9.23.32 of this Agreement.

9.23.3.t'5.2 Qwest will provide access to Customer Management System
(CMS) with UNE-P-Centrex.

9.23.37 Enhanced Extended Loop (EEL) -- EEL is a combination of Loop
and dedicated interoffice transport and may also include multiplexing or concentration
capabilities. EEL transport and Loop facilities may utilize DSO through OC-192 or other
existing bandwidths. DSO, DS1 and DS3 bandwidths are defined products. In addition,
other existing bandwidths can be ordered through the Special Request Process set forth
in Exhibit F. Qwest has two EEL options: "EEL-Conversion" (EEL-C) and "EEL-
Provision" (EEL-P).

9.23.3.7.t Unless CLEC is specifically granted a waiver from the FCC which
provides otherwise and the and conditions of the FCC waiver apply to

EEL, CLEC cannot utilize combinations of
Unbundled Network Elements that include Unbundled Loop and unbundled
interoffice dedicated transport to create a UNE Combination unless CLEC
establishes to Qwest that it is using the combination of network elements to
provide a significant amount of local exchange traffic to a particular End User
Customer. The significant amount of local use requirement does not apply to
combinations of Loop and multiplexing when the high side of the multiplexer is
connected via an ITS to CLEC Collocation.

| terms
CLEC's request for a particular

9.23.3.7.2 To establish that an EEL is carrying a "Significant Amount of Luca!
Exchange Traffic," one of the following three (3) local service options must exist:

9.23.3.7.2.1 Option 1: CLEC must certify to Qwest that it is the
exclusive provider of an End User Customer's local Exchange Service
and that the Loop transport combination originates at a Customer's
premises and that it terminates at CLEC's Collocation arrangement in at
least one Qwest Central Office. This condition, or option, does not allow
Loop-transport combinations to be connected to Qwest's Tarif fed
services.

9.23.3.7.2.2 Option 2: CLEC must certify that it provides local
exchange and exchange Access Service to the End User Customer's
premises and handles at least one-third (1/3) of the End User Customer's
local traffic measured as a percent of total End User Customer local dial
tone lines. and for DS1 level circuits and above, at least fifty percent
(50%) of the activated channels on the Loop portion of the Loop and
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transport combination have at least five percent (5%) local voce traffic
individually, and the entire Loop facility has at least ten percent (10%)
local voice traffic, and the Loop transport combination originates at a
Customer's premises and terminates at C.LEC's Collocation arrangement
in at least one Qwest Central Office, and if a Loop/transport combination
includes multiplexing, each of the multiplexed faculties must meet the
above criteria outlined in this paragraph. (For example, if DS1 Loops are
multiplexed onto DS3 transport, each of the individual DS1 facilities must
meet the criteria outlined in this paragraph in order for the DS1/DS3
Loop/transport combination to qualify for UNE treatment). This condition,
or option, does not allow Loop-transport combinations to be connected to
Qwest's Tariffed services.

9.23.3.7.2.3 Option 3: CLEC must certify that at least fifty percent
(50%) of  the activated channels on a circuit are used to provide
originating and terminating local dial tone service and at least fifty percent
(50%) of the traffic on each of these local die! tone channels is local voice
traffic, and the entire Loop facility has at least thirty-three percent (33%)
local voice traff ic, and if  a Loop transport combinator includes
multiplexing, each of the multiplexed facilities must meet the above
criteria. For example, if DS1 Loops are multiplexed onto DS3 transport,
each of the individual DS1 facilities must meet the criteria as outlined in
this paragraph in order for the DS1/DS3 Loop/transport combination to
qualify for UNE treatment. This condition, or option, does not allow Loop-
transport combinations to be connected to Qwest's Tariffed services.
Under this option, Collocation is not required. Under this option, CLEC
does not need to provide a defined portion of the End User Customer's
local service, but the active channels on any Loop~transport
combinations, and the entire facility, must carry the amount of local
exchange traffic specitled in this option.

When CLEC certifies to Qwest through a certification letter

is carrying a "Significant Amount of Local Exchange" Traffic, then Qwest
will provision the EEL or convert the Special Access circuit to an EEL-C.
For each EEL or Special Access circuit, CLEC shall indicate in the
certification letter under which local usage option, set forth in paragraph
9.23.3.7.2.1, 9.23.3.7.2.2 or 9.23.3..7.2.3, it seeks to qualify the circuit,

9.23.3.7.2.4 |
or other mutually agreed upon solution that the combination of elements

9.23.3.7.2.5 CLEC's local service certification shall remain valid only so
long as CLEC continues to satisfy one (1) of the three (3) options set forth
in Section 9.23.3.l/.2 of this Agreement. CLEC must provide a service
order converting the EEL to Private Line/Special Access Circuit to Qwest
within thirty (30) Days if CLEC's certification on a given circuit is no longer
valid.

9.23.3.7.2.8 In order to confirm reasonable compliance with these
requirements, Qwest may perform audits of CLEC's records according to
the following guidelines:

2) Qwest may, upon thirty (30) Days written notice to a CLEC
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that has purchased Loop/transport combinations as UNEs,
conduct an audit to ascertain whether those Loop/transport
combinations were eligible for UNE treatment at the time of
conversion and on an ongoing basis thereafter.

b) CLEC shall make reasonable efforts to cooperate with any
audit by Qwest and shall provide Qwest with relevant records

., network and circuit configuration data, local telephone
numbers) which demonstrate that CLEC's Unbundled Loop
transport combination is configured to provide local Exchange
Service in accordance with its certification,

(e.Q

c) An independent auditor hired and paid for by Qwest shall
perform any audits, provided, however, that if an audit reveals that
CLEC's EEL circuit(s) do not meet or have not met the certification
requirements, then CLEC shall reimburse Qwest for the cost of
the audit.

d) An audit shall be perfomled using industry audit standards
during normal business hours, unless there is a mutual agreement
otherwise.

e) Qwest shall not exercise its audit rights with respect to a
particular CLEC (excluding Affiliates), more than once in any
calendar year, unless an audit finds non-compliance. If an audit
does find non-compliance, Qwest shall not exercise its audit rights
for 60 days following that audit and if any subsequent audit does

not exercise its auditnot End non-compliance, then Qwest shall
rights for the remainder of the calendar year.

f) At the same time that Qwest provides notice of an audit to
CLEC under this paragraph, Qwest shall send a copy of the notice
to the Federal Communications Commission.

g) Audits conducted by Qwest for the purpose of determining
compliance with certification criteria shall not effect or in any way
limit any audit rights that Qwest may have pursuant to an
Interconnection agreement between CLEC and Qwest.

h) Qwest shalt not use any other audit rights it may have
pursuant to an Interconnection agreement between CLEC and
Qwest to audit for compliance with the local exchange traffic
requirements of Section Q.23.3.7.2. Qwest shall not require an
audit as a prior prerequisite to provisioning EELs.

i) CLEC shall maintain appropriate records to support its
certification. However, CLEC has no obligation to keep any
records that it does not keep in the ordinary course of its business.

9.23.3.7.2.7 Qwest will not provision EEL or convert Private
LinelSpecia! Access to an EEL if Qwest records indicate that the Private
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Line/Special Access is or the EEL will be connected directly to a Tariffed
service of a type for which this restriction is specifically sanctioned by
Exsting Rules and regulations which now prohibit commingling of Loops
or Loop transport combinations with special access, or if, in options 1 and
2 above, the EEL would not terminate at CLECls Collocation arrangement
in at least one Qwest Central Office.

9.23.3.7.2.8 If an audit demonstrates that an EEL does not meet the
local use requirements of Section 9.23.3.7.2 on average for two (2)
consecutive months for which data is available, then the EEL shall be
converted to special access or private line rates within thirty (30) Days.

9.23.3.7.2.9 If CLEC learns for any reason that an EEL does not meet
the local use requirements of Section 9.23.3.7.2, then the EEL shall be
converted to special access or private line rates within thirty 30 days.
CLEC has no ongoing duty to monitor EELs to verify that they continue to
satisfy the local use requirements of Section 9.23.3.7.2, except that if any
service order activity occurs relating to an EEL, then CLEC must verify
that the EEL continues to satisfy the local use requirements of Section
9.23.3.7.2. Any deputes regarding whether an EEL meets the local use
requirements shall be handled pursuant to the dispute resolution
provisions of this SGAT. While a dispute is pending resolution, the status
quo will be maintained and the EEL will not be converted to special
access or private line rates.

9.23.3.7.2.10 No private line or other Unbundled Loop shall be available
for conversion into an EEL or be combined with other elements to create
an EEL if it utilizes shared use Billing, commonly referred to as ratcheting.
Any change to a private line or other Unbundled Loop including changes
to eliminate shared use Billing for any or all circuits, prior to conversion of
those circuits to EEL shall be conducted pursuant to the processes,
procedures, and terms pursuant to which such private line or Loop was
provisioned. Any appropriate charges from such processes, procedures,
and terms shall apply (sometimes referred to as "grooming charges).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Line/Special
Access Sewce to a combination of Loop and transport UNEs. Retail
and/or resale private line circuits (including multiplexing and
concentrat ion) may be converted to EEL-C if  the conversion is
Technically Feasible and they meet the terms of this Section 9.23.3.-7.
Qwest will make EEL-Conversion Combinators available to CLEC upon
request. Qwest will provide CLEC with access to EEL-Conversion
Combinations according to the standard intervals set forth in Exhibit c.

\

9.23.3.7.2.11.1 CLEC must ut i l ize EEL-C to provide a
significant amount of local Exchange Service in accordance with
the three options listed under Section 9.23.3.7.2.

9.23.3.7.2.12 EEL-P - EEL-P is a combination of  Loop and
dedicated interoffice transport used for the purpose of connecting an End
User Customer to a CLEC Switch. EEL-P is a new installation of circuits
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for the purpose of CLEC providing services to End User Customers.

9.23.3.7.2.12.1 Terms and Conditions

9.23.3.7.2.12.2 CLEC must ut i l ize EEL-P to provide a
significant amount of local Exchange Service to each End User
Customer served in accordance with the three options listed under
Section 9.23.3.7.2.

9.23.3.7.2,12.3 One end of  the interof f ice facility must
originate at a CLEC Collocation in a Wire Center other than the
Sewing Wire Center of the Loop.

9.23.3.7.2.12.4 EEL combinations may consist of Loops
and interoffice transport of the same bandwidth (Pont-to-Point
EEL). When multiplexing is requested, EEL may consist of Loops
and interoffice transport of different bandwidths (Multiplexed EEL).
CLEC may also order combinations of interoff ice transport,
concentration capability and DSO Loops.

When concentration capability is requested,
CLEC wife purchase the appropriate concentration equipment and
provide it to Qwest for installation in the Wire Center.

9.23.3.7.2.12.5

9.23.3.7.2.12.6 Installation intervals are set forth in Exhibit
C and are equivalent to the respective Private Line Transport
Service on the following web-site address:
http://www.qwest,com/carrier/guides/siglindex.html,

9.23.3.7.2.12.7 Concentration
intervals will be offered at an ICE.

capability nstallaton

9.23.3.7.2.12.8 EEL-P is available only where existing
facilities are available but if they are not available at a location in
Qwest's network, Qwest will follow the requirements in Section
9.19 to decide whether or not to construct new facilities to allow
the provision of EEL-P.

9.23.3.8 Ordering

9.23.3.8.1 Reserved for Future Use.

9.23.3.8.2 CLEC will submit EEL orders using the LSR process.

9.23.3.8.3 Qwest will install the appropriate Channel Card based on the DSO
EEL Link LSR order and apply the charges,

9.23.3.8.4 Requests for Concentration will be submitted using the Virtual
Collocation process. Virtual Collocation intervals will be adhered to.

9.23.3.8.5 One LSR is required when CLEC orders Point-to-Point EEL.
Multiplexed EEL, EEL Transport and EEL Links must be ordered on separate
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LSRs.

9.23.3.9 Rate Elements

9.23.3.9.1 EEL Link. The EEL Link is the Loop connection between the End
User Customer premises and the Servng Wire Center, EEL Link is avalablein
DSO, DS1 and DS3 and higher bandwidths as they become available. Recurring
and nonrecurring charges apply.

9.23_3,9.2 EEL Transport. EEL Transport consists of  the dedicated
interoffice facilities between Qwest Wire Centers. EEL Transport is available in
DSO, DS1, DS3, OCT, OC12 and higher bandwidths as they become available.
Recurring and nonrecurring charges apply.

9.23.3.9.3 EEL Multiplexing. EEL multiplexing is offered in DS3 to DS1 and
DS1 to DSO configurations. All other multiplexing arrangements wit: be ICE.
EEL multiplexing is ordered with EEL Transport or Unbundled Loop. Recurring
and nonrecurring charges set forth in Exhibit A apply.

9.23.3.9.4 DSO Low Side Channelization and DSO MUX Low S ide
Channelizat on. EEL DSO Channel Cards are required for each DSO EEL Link or
DSO Unbundled Loop connected to a 1/0 EEL Multiplexer. Channel Cards are
avalabie for analog Loop Start, Ground Start, Reverse Battery and No Signaling,

9.23.3,9,5 Concentration Capability. Concentration Capability rates will be
provided as an ICE. Cost recovery includes, but is not listed to, space
preparation and space lease, equipment installation, cabling and associated
terminations and structure installation, personnel training (if required) and
delivery of required power. Recurring and nonrecurring charges apply.

9.23.3.10 1 v
additional UNE Combinations. For UNEs Qwest currently combines in its network CLEC
can use the Special Request Process (SRP) set forth in Exhibit F. For UNEs that Qwest
does not currently combine, CLEC must use the Bona Fide Request Process (BFR). In
its BFR or SRP request, CLEC must identify the spec f ic combination of UNEs,
identfyirig each individual UNE by name as desorbed in this Agreement.

CLEC may request access to and where appropriate, development of

9.23.3.11 The following terms and conditions are available for all types of UNE-P;

9.23.3.11.1 UNE-P will include the capability to access long distance service
(InterdATA and !ntraLATA) of CLEC's Customer's choice on a 2-PIC basis,
access to sit emergency services, capability to access CLEC's Operator
Services platform, capability to access CLEC's Directory Assistance platform and
Qwest customized routing service, and, if desired by CLEC, access to Qwest
Operator Services and Directory Assistance Service.

9.23.3.11.2 If Qwest provides and CLEC accepts operator services, directory
assistance, and IntraLATA long distance as a part of the basic exchange line, it
will be offered with standard Qwest branding. CLEC is not permitted to alter the
branding of these services in any manner when the services are a part of the
UNE-P line without the prior written approval of Qwest. However, at the request
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of CLEC and where Technically Feasible, Qwest will rebrand operator services
and directory assistance in CLEC's name, in CLEC's choice of name, or in no
name in accordance with terms and conditions set forth in this Agreement.

9.23.3.11,3 CLEC may order Customized Routing in conjunction with UNE-P
for alternative operator service and/or direct:tory assistance platforms. CLEC shall
be responsible to combine UNE-P with all components and requirements
associated with Customized Routing needed to utilize related functionality. For a
complete description of Customized Routing, refer to that Section of this
Agreement.

9.23.3.11.4 Qwest shall provide to CLEC, for CLEC's End User Customers,
E911/911 call routing to the appropriate Public Safety Answerng Point (PSAP).
Qwest shall not be responsible for any failure of CLEC to provide accurate End
User Customer information for listings in any databases in winch Qwest is
required to retain and/or maintain End User Customer information. Qwest shall
provide CLEC's End User Customer information to the ALI/DMS (Automatic
Location Identification/Database Management System). Qwest shall use its
standard process to update and maintain, on the same schedule that it uses for
its End User Customers, CLEC's End User Customer service information in the
ALIIDMS used to support E911/911 services. Qwest assumes no liability for the
accuracy of information provided by CLEC.

9.23.3.11.5 CLEC shall designate the Primary Interexchange Carrier (PlC)
assignments on behalf of its End User Customers for InterLATA and lntraLATA
services. CLEC shall follow all Applicable Laws, rules and regulations with
respect to PlC changes and Qwest shall disclaim any liability for CLEC's
improper PiC change requests.

9.23.311.6 Feature and InterLATA or lntraLATA PlC changes or additions for
UNE-P, will be processed concurrently with the UNE-P order as specified by
CLEC.

9.23.3.11.7 CLEC may order new or retain existing Qwest DSL service on
behalf of End User Customers when utilzng UNE-P-POTS, UNE-P~Centrex, and
UNE-P-PBX (analog, non-DID trunks only)combinations, where Technically
Feasible. The price for Qwest DSL provided with UNE-P combinations is
included in Exhibit A to this Agreement. Qwest DSL service provided to Internet
service providers and not provided directly to Qwest or CLEC's End User
Customers is not available with UNE-P combinations.

98233.12 If CLEC is obtaining services from Qwest under an arrangement or
agreement that includes the application of termination liability assessment (TLA) or
min mum period charges, and if CLEC wishes to convert such services to UNEs or a
UNE Combination, the conversion of such services will not be delayed due to the
applicability of TLA or minimum period charges. The applicability of such charges is
governed by the terms of the original agreement, Tariff or arrangement, provided, that on
an individual case basis, Qwest will not apply TLA to any such conversions which meet
the following requirements:

1) CLEC's private line circuit(s) was (were) ordered or augmented between
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October 9, 1999 and thirty (30) Days after the Arizona Corporation Commission's
Order finding Qwest in compliance with Checklist Item 2, and

2) Qwest did not have to build facilities to install the private Ire circuits at
issue to meet CLEC's request, and

3) CLEC identities and communicates in writing to Qwest ninety (90) Days
after the Arizona Corporation Commission's Order finding Qwest in compliance
with Checklist Item 2, each circuit it believes qualifies under this proposal, and

4) Each private line circuit so identified qualifies under one of the three (3)
local use options contained in Section 9.23.3.7.2 of this Agreement and CLEC
identifies which option each circuit qualifies under.

9.23.3.13 For installation of new UNE combinations, CLEC wilt not be assessed
UNE rates for UNEs ordered in combination until access to all UNEs that make up such
combination have been provisioned to CLEC as a combinator, unless a UNE is not
available until a later time and CLEC elects to have Qwest provision the other elements
before all elements are available. For conversions of existing resale services to UNE-P
Combinations, CLEC .will be billed at the UNE-P rate, and Billing at the resold rate will
cease, on the Due Date scheduled for the conversion, so long as the Due Date of the
conversion was a standard or longer interval, unless CLEC has caused or requested a
delay of the conversion.

9.23.3.14 Reserved for Future Use.

9233.15 When End User Customers Switch from Qwest to CLEC, or to CLEC from
any other competitor and is obtaining service through a UNE Combination, such End
User Customers shall be permitted to retain their current telephone numbers if they so
desire.

9.23.3.16 In the event Qwest terminates the provisioning of any UNE Combination
service to CLEC for any reason, CLEC shall be responsible for providing any and all
necessary notice to its End User Customers of the tem'lination. In no case shall Qwest
be responsible for providing such notice to CLEC's End User Customers. Qwest shall
only be required to notify CLEC of Qwest's termination of the UNE Combination service
on a timely basis consistent with Commission rules and notice requirements.

: order
trouble reports, repair post-

9.23.3.17 CLEC, or CLEC's agent, shall act as the single point of contact for its End
User Customers' service needs, including without limitation sales, service design,
taking, provisioning, change orders, training, maintenance, ,
sale servicing, Billing, collection and inquiry. CLEC shall inform its End User Customers
that they are End User Customers of CLEC. CLEC's' End User Customers contacting
Qwest will be instructed to contact CLEC, and Qwest's End User Customers contacting
CLEC will be instructed to contact Qwest. In responding to calls, neither Party shall
make disparaging remarks about each other. To the extent the correct provider can be
determined, misdirected calls received by either Party will be referred to the proper
provider of local Exchange Service, however,
to prohibit Qwest or CLEC from discussing
Qwest's End User Customers who call the other Party, seeking such information.

nothing in this Agreement shall be deemed
its products and services with CLEC's or
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9.23.3.18 Reserved for Future Use.

9.23.4 Rates and Charges

9.23.4.1 The rates and charges for the individual Unbundled Network Elements
that comprise UNE Combinations are contained in Exhibit A for both recurring and
nonrecurring application.

9.23.4.1.1 Recurring monthly charges for each Unbundled Network Element
that comprise the UNE Combination shall apply when a UNE Combination is
ordered. The recurring monthly charges for each UNE including but not limited
to,
are contained in Exhibit A.

Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Transport,

9.23-,4.1.2 Nonrecurring charges, if any, will apply based upon the cost to
Qwest of provisioning the UNE Combination and providing access to the UNE
Combination. These nonrecurring charges, if any, are described in Exhibit A.

9.23.4.2
Qwest will make a compliance filing to Incorporate the adjusted rates into Exhibit A.
Upon the compliance filing by Qwest, the Parties will abide by the adjusted rates on a
going-fotward basis, or as ordered by the Commission.

If the Commission takes any action to adjust the rates previously ordered,

9.23.4.3 CLEC shall be responsible for Billing its End User Customers served over
UNE Combinations for all Miscellaneous Charges and surcharges required of CLEC by
statute, regulation or otherwise required.

9.23.4.4 CLEC shall pay Qwest the PlC change charge associated with CLEC End
User Customer changes of InterLATA or lntraLATA carriers. Any change in CLEC's End
User Customers' InterLATA or IntraLATA carrier must be requested by CLEC on behalf
of its End User Customer.

9.23.4.5 If an End User Customer is served by CLEC through a UNE combination,
Qwest will not charge, assess, or collect Switched Access charges for InterdATA or
IntraLATA calls originating or terminating from that End User Customer's phone after
conversion to a UNE Combination is complete.

,9.23.4.6 Qwest shall have a reasonable amount of time to implement system or
other changes necessary to bill CLEC for Commission-ordered rates or charges
associated with UNE Combinations.

9.23.5 Ordering Process

9.23.5.1 Most UNE Combinations and associated products and services are
ordered via an LSR. Ordering processes are contained in the Agreement and in the
PCAT. The following is a high-level description of the ordering process:

9.23.5.1.1 Resewed for Future Use.

9.223.5.1 .2 Resewed for Future Use.
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9.23.51 .3 Step 1:
representative.

Complete product questionnaire with account team

9,235.1 .4 Step
team representative.

Obtain Bill ng Account Number (BAN) through account

9.23.5.1.5 Step 3: Allow 2-3 weeks from Qwest's receipt of a completed
questionnaire for accurate loading of UNE combination rates to the Qwest Billing
system.

9.23.5.1.6 Step 4: After account team notification, place UNE combination
orders via an LSR or ASR as appropriate.

9.23.5.1.7 Additional information regarding the ordering processes are
located at: http://www.qwest.comlwholesale/solutions/clecFacility/une_p__c.html

9.23.52 Prior to placing an order on behalf of each End User Customer, CLEC
shall be responsible for obtaining and have in its possession a Proof of Authorization as
set forth in this Agreement.

9.235.3 Standard service intervals for each UNE Combination are set forth in
Exhibit c. For UNE Combinations with appropriate retail analogues, CLEC and Qwest
will use the standard provisioning interval for the equivalent retail service. CLEC and
Qwest can separately agree to Due Dates other than the standard interval.

For UNE-P-DSS, UNE-P-ISDN-PRI UNE-P-PBX, EEL, and all other UNE

9.23.5.4 Due date intervals are established when Qwest receives a complete and
accurate Local Service Request (LSR) or ASR made through the MA, EDI or Exact
interfaces or through facsimile. For UNE-P-POTS, UNE-P-Centrex, and UNE-P-|SDN-
BRI, the date the LSR or ASR is received is considered the start of the service interval if
the order s received on a business day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
Centrex, and LINE-P-ISDN-BRI, the service interval will begin on the next business day
for service requests received on a non-business day or after 7:00 p.m. on a business
day. :
combinations, the date the LSR or ASR is receded is considered the start of the service

p.m. For UNE-P-DSS,
, UNE-P-PBX, EEL, and all other UNE combinations, the service

intewai will begin on the next business day for service requests received on a non-
business day or after 3:00 p.m. on a business day. Business days exclude Saturdays,
Sundays, New Year's Day, Memorial Day, independence Day (4"' of July), Labor Day,
Thanksgiving Day and Christmas Day.

interval if the order is received on a business day prior to 3:00
UNE-P-ISDN-PRI

9.23.55 The Parties' obligations and responsibilities for providing and maintaining
End User Customer listings information are contained in the Listings and E911/911
Emergency Services sections of this Agreement. Nevertheless, to the extent that the
option is available to CLEC to specify that the End User Customer's existing listing(s) be
retained upon conversion to Unbundled Local Switching elements or UNE-P
Combinations, Qwest shall be responsible for ensuring that the End User Customer's
Iisting(s) is retained "as is" in Qwest's listings data bases.

9.23.56 When Qwest's End User Customer or the End User Customer's new
service provider orders the discontinuance of the End User Customers existing service
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in anticipation of moving to another service provider, Qwest will render its closing bill to
the End User Customer effective with the disconnection. If Qwest is not the local service
provider, Qwest will issue a bill to CLEC for that portion of the service provided to CLEC
should CLEC's End User Customer, a new service provider, or CLEC request service be
discontinued to the End User Customer. Qwest will notify CLEC by FAX, OSS interface,
or other agreed upon processes when an End User Customer moves to another service
provider. Qwest shall not provide CLEC or Qwest retail personnel wt the name of the
other sen/ice provider selected by the End User Customer.

9.23.57 For UNE Combinations, CLEC shall provide Qwest and Qwest shall
provide CLEC with points of contact for order entry, problem resolution, repair, and in the
event special attention is required on service request.

9.23.6 Billing

9.23.61 Qwest shall provide CLEC, on a month fy basis, within seven to ten (7-10)
calendar Days of the last day of the most recent Billing period, in an agreed upon
standard electronic Billing format, Billing information including (1) a summary bill, and (2)
individual End User Customer sub-account information consistent with the samples
available for CLEC review.

9.23.7 Maintenance and Repair

9.23.7.1 Qwest will maintain facilities and equipment that comprise the service
provided to CLEC as a UNE Combination. CLEC or its End User Customers may not
rearrange, move, disconnect or attempt to repair Qwest facilities or equipment, other
than by connection or dsconnecton to any interface between Qwest and the End User
Customer, without the written consent of Qwest.

9.24 Loop Splitting

9.24.1 Description

Loop Spitting provides CLEC/DLEC with the opportunity to offer advanced data service
simultaneously with voice over an existing Unbundled Loop by using the frequency range above
the voice band on the copper Loop. The advanced data service may be provided by the
Customer of record or another data service provider chosen by the Customer of record. The
POTS Splitter separates the voice and data traffic and allows the copper Loop to be used for
simultaneous DLEC data transmission and CLEC provided voice service to the End User
Customer. "CLEC" will herein be referred to as the voice service provider while "DLEC" will be
referred to as the advanced data service provider. CLEC and DLEC may be the same entry.
Only one (1) Customer of record determined by the CLECIDLEC partnership will be identified to
Qwest.

9.24.1.1 Qwest wit! develop a standard offering for Line Splitting of EEL
Loops, other Loop combinations and resold lines when there is sufficient demand
to allow Qwest enough experience to develop a standard product offering.

9.24.1.2 Qwest will provide Line Splitting of EEL Loops, other Loop
combinations and resold lines on a Special Request Basis (SRP) basis.
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9.24.2 Terms and Conditions

9.24.21 General

9.24.2.1.1 Qwest is not resporisibie for providing the Splitter, filter(s) arid/or
other equipment necessary for the End User Customer to receive separate voice
and data service across a single copper Loop.

9.24.2.1.2 To order Loop Splitting, CLEC/DLEC must have a POTS Splitter
installed in the Qwest Wire Center that serves the End User Customer. The
POTS Splitter must meet the requirements for Central Off ice equipment
Collocation set by the FCC or be compliant with ANSI T1 .413.

9.24.2.1.3 There may only be one DLEC at any given time that provides
advanced data service on any given Unbundled Loop.

9.24.2.1.4 If Loop Splitting is requested for an analog Loop, the Loop must
be converted to a 2!4 wire non-loaded Loop or ADSL compatible Loop.

9.24.2.1 .4.1 The Customer of record will be able to request conditioning
of the Unbundled Loop. Qwest will perform requested conditioning of
Unbundled Loops to remove load coils and excess Bridged Taps under
the terms and conditions associated with Loop conditioning contained in
Section 9.2 of this Agreement.

9,242.1 .4.2. if requested conditioning significantly degrades the existing
service over the Unbundled Loop to the point that it is unacceptable to
CLEC, Customer of record shall pay to convert back to an analog Loop.

9,242.1 .5 POTS Splitters may be installed in Qwest Wire Centers in either of
the following ways at the discretion of CLEC/DLEC: (a) Va the standard
Collocation arrangements set forth in the Collocation Section, or (b) via Common
Area Splitter Collocation as set forth n the Line Sharng Section of  this
Agreement. Under either option, POTS Splitters will be appropriately hard-wred
or pre-wired so that points of termination are kept to a minimum. For Loop
Splitting, Qwest shall use the same length of tie pairs as it uses for Line Sharing,
except for the additional CLEC to CLEC connection, which s not required for
Line Sharing.

9.24.2.1.6 POTS Splitter Collocation requirements are covered in the Line
Sharing Section of this Agreement.

9.24.3

The following Loop Splitting rate elements are contained in Exhibit A of this Agreement.

Rate Elements

9.24.3.1 Recurring Rates for Loop Splitting.

9.24.3.1.1 Interconnection TIE Pairs (|TP)- A monthly recurring charge to
recover the costs associated with the use of ImPs.

9.24.3.1.2 OSS Charge - A monthly recurring charge to recover the cost of
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the OSS modifications necessary to provide access to the high frequency portion
of the Unbundled Loop.

9.24.32 Non-Recurring Rates for the Loop Splitting

9.24.3.2.1 Basic Installation Charge for Loop Splitting
charge for Loop Splitting installed will apply,

A nonrecurring

9.24.3.3 Non-Recuning Rates for Maintenance and Repair

9.24.3» 3.1 Trouble Isolation Charge - A nonrecurring charge for Trouble
isolation will be applied in accordance with the Support Functions - Maintenance
and Repair Section.

9.24.3.3.2 Additional Testing - The Customer of record may request Qwest
to perform additional testing, and Qwest may decide to perform the requested
testing on a case-by-case basis. A nonrecurring charge will apply in accordance
with Exhibit A.

9.24.3.4
Agreement.

Rates for POTS Splitter Collocation are included in Exhibt A of this

9.24.3.5 AH of these rates are interim and will be subject to true-up based on either
mutually agreed permanent rates or permanent rates established in a cost proceeding
conducted by the Commission. In the event interim rates are established by the
Commsson before permanent rates are set, the inter rates set forth in Exhibit A will
be changed to reflect the interim rates set by the Commission, however, no true up will
be performed intl mutually agreed to permanent rates are established or permanent
rates are established by the Commission.

9.24.4 Ordering Process

Q.24.4.1 Loop Splitting

9.24.4.1.1 As a part of the pre-order process, CLEC/DLEC may access Loop
characteristic information through the Loop information Tool described in the
Support Functions Section. The Customer of record wit! determine, n its sole
discretion and at its risk, whether to add data services to any specific Unbundled
Loop.

9.24.4.1.2 The Customer of record will provide on the LSR, the appropriate
frame terminations that are dedicated to POTS Splitters. Qwest will administer
all cross connects/jumpers on the COSMIC/MDF and IF.

9.24.4.1.3 Basic Installation "lift and lay" procedure will be used for all Loop
Splitting orders. Under this approach, a Qwest technician "lifts" the Loop from its
current termination in a Qwest Wire Center and "lays" it on a new termination
connecting to CLEC's/DLEC's collocated equipment in the same Wire Center.

9.24.4.1.4 The Customer of record shall not place orders for Loop Splitting
until all work necessary to provision Loop Splitting in a given Qwest Wire Center,
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including, but not limited to, POTS Splitter installation and TIE Cable
reclassification or augmentation has been completed.

9.24.4.1.5 The Customer of record shall submit the appropriate LSR's
associated with establish ng Uribundled Loop and Loop Splitting.

9.24.4.1.6 If a Loop Spiitting LSR is placed to change from Line Sharing to
Loop Splitting or to change the voice provider in an exist ng Loop Splitting
arrangement and the data provider does not change or move Splitter location,
the data service will not be interrupted,

9.24.5 Billing

9.24.5.1 I
within seven to ten (7-10) calendar Days of the last day of the most recent Bill ng period,
in an agreed upon standard electronic Blling format.

Qwest shall provide a bill to the Customer of record on a monthly basis,

9.24.52 Qwest shat bill the Customer of record for all recurring and nonrecurring
Loop Splitting rate elements.

9.24.6 Repair and Maintenance

9.24.6.1 Qwest will allow CLECIDLEC to access Loop Splitting at the point where
the combined voice and data Loop is cross connected to the POTS Splitter.

9.24.6.2 The Customer of record will be responsible for reporting to Qwest service
troubles provided over Loop Splitting. Qwest will be responsible to repair troubles on the
physical line between network interface devices at the user premises and the point of
demarcation in Qwest Wire Centers. Qwest, CLEC and DLEC each will be responsible
for maintaining its equipment. The entity that controls the POTS Splitters will be
responsible for their maintenance.

Qwest, CLEC and DLEC will continue to develop repair and maintenance
procedures for Loop Splitting and agree to document final agreed to procedures in a
methods and procedures document that will be made available on Qwest's website.

9.24.6.3

9.24.7 Customer of Record and Authorized Agents

9.24.7.1 "Customer of Record" is defined for the purposes of this section as the
CLEC that is the billed Customer for Loop Splitting. The Customer of record may
designate an authorized agent pursuant to the terms of sections 9.24.72 and 9.24.73 to
perform ordering and/or maintenance and repair functions.

9.24.72 In order for the authorized agent of the Customer of record to perform
ordering andlor maintenance and repair functions, the Customer of record must provide
its authorized agent the necessary access and security devices, including but not limited
to user identifications, digital certificates and SecurlD cards, that will allow the authorized
agent to access the records of the Customer of record, Such access will be managed by
the Customer of record.
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9.24.73 The Customer of record shall hold Qwest harmless with regard to any
harm Customer of record as a direct and proximate result of the acts or omissions of the
authorized agent of the Customer of record or any other person who has obtained from
the Customer of record the necessary access and security devices, including but not
limited to user identifications, digital certificates and SecurlD cards, that allow person to
access the records of the Customer of record unless such access and security devices
through the Customer of record were wrongfully obtained by such person through the
willful or negligent behavior of Qwest.
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Section 10.0 ¢ ANCILLARY SERVICES

10.1 Reserved for Future Use.

10.2 Local Number Portability

10.2.1 Description

10.2.t.1 Local Number Portability (LNP) is defined by the FCC as the ability of
users of Telecommunications Services to retain, at the same location, existing
Telecommunications numbers without impairment of quality, reliability, or convenience
when switch ng from one Telecommunications Carrier to another.

10.2.1.2 Qwest uses the Location Routing Number (LRN) architecture. Under the
LRN architecture, each Switch is assigned a unique ten-digit LRN, the Hrst six digits of
which identify the location of that Switch. The LRN technology is a triggering and
addressing method which allows the re-homing of individual telephone numbers to other
switches and ensures the proper routing of calls to ported telephone numbers through
the use of a database and the signal ng network. The LRN solution interrupts cal
processing through the use of an Advanced Intelligent Network (AIN) trigger, commonly
referred to as the LRN trigger. During this interruption, a query is launched to the LNP
database in the signaling network and the call is re-addressed using the LRN information
for the ported telephone number. The LRN will route the call to the proper Switch
destination. The actual routing of the call with either the dialed number, for calls to non-
ported numbers, or the LRN, for calls to ported numbers, observes the rules, protocols
and requirements of the existing Public Office Dialing Plan (PODP).

10.2.2 Terms and Conditions

10.2,2.2 Each Party shall use reasonable efforts to facilitate the expeditious
deployment of LNP. The Parties shall comply with the processes and implementation
schedules for LNP deployment prescribed by the FCC. In accordance with industry
guidelines, the publications of LNP capable switches and the schedule and status for
future deployment will be identified in the Local Exchange Routing Guide (LERG).

10.2.2.1 Qwest will provide Local Number Portability (LNP), also known as long-
term number portability, in a non-discriminatory manner in compliance with the FCC's
rules and regulations and the guidelines of the FCC's North American Numbering
Council's (NANC) Local Number Portability Administration (LNPA) Work ng Group and
the Industry Numbering Committee (INC) of the Alliance for Telecommunications
Industry Solutions (ATls}. Unless specifically excluded in Section 10.2.2.6, all telephone
numbers assigned to an End User Customer are available to be ported through LNP.
Mass calling events shall be handled in accordance wt the industry's non-LRN
recommendation (NArC's High Volume Call-In Networks dated February 18, 1998.)

10.2.2.3 In connection with the provision of LNP, the Parties agree to support and
comply with all relevant requirements or guidelines that are adopted by the FCC, or that
are agreed to by the Telecommunications industry as a national industry standard,

10.2.2.4 Qwest wil l coordinate LNP with Unbundled Loop cut overs in a
reasonable amount of time and with minimum service disruption, pursuant to Unbundled
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Loop provisions identified in Section 9 of this Agreement, CLEC all coordinate with
Qwest for the transfer of the Qwest Unbundled Loop coincident with the transfer of the
Customer's telephone service to Qwest in a reasonable amount of time and with
minimum service disruption. For coordination with Loops not associated with Qwest's
Unbundled Loop offering, CLEC may order the LNP Managed Cut, as described in
Section 10.2.5.4. If CLEC requests Qwest to do so by 800 p.m. (mountain time), Qwest
will assure that the Qwest Loop is not disconnected that day.

10.2.2.4.1 Parties understand that LNP order activity must be coordinated
with facilities cut overs in order to ensure that the end user is provided with
uninterrupted service. If the Party porting the telephone number experiences
problems with its Port or provision of its Loop, and needs to delay or cancel the
Port and any Loop disconnection, that Party shall notify the other Party
immediately. Parties will work cooperatively and take prompt action to delay or
cancel the Port and any Loop disconnection in accordance with industry (LNPA's
National Number Porting Operations Team), accepted procedures to minimize
End User Customer service disruptions.

10.2.2.4.2 Parties shall transmit a Port create subscription or Port
concurrence message to the NPAC, in accordance with the FCC's LNPA
Working Group's guidelines. Qwest will routinely send a concurrence message
within the time frames established by the industry.

10.2.2.5 The Parties agree to implement LNP within the guidelines set forth by the
generic technical requirements for LNP as specified in Section 21 of this Agreement.

10.2.2.6 Neither Party shall be required to provide number portability for numbers
that are excluded by FCC rulings (e.g. 500 and 900 NPAs, 950 and 976 nix number
services).

10.2.2.7 After an end-office becomes equipped with LNP, all NXXs assigned to
that end office will be defined as portable, to the extent Technically Feasible, and
translations all be changed in each Party's switches so that the portable NXXs are
available for LNP database queries. When an NXX is defined as portable, it will also be
defined as portable in all LNP-capable switches that have direct trunks to the end office
associated with the portable NXX.

10.2.2.8 Each Party shall offer number portability to Customers for any portion of
an existing DID block without being required to Port the entire block of DID numbers.
Each Party shall permit Customers who Port a portion of DID numbers to retain DID
service on the remaining portion of the DID numbers.

At the time of porting a number via LNP from Qwest, Qwest shall ensure
that the LIDB entry for that number is De-provisioned if the Qwest LIDB is not being used
by CLEC.

10.2.2.9

10.22.10 Both Parties agree to follow the LNP Switch request process established
by the Parties and in compliance with industry guidelines.

10.22.11 nix Migration, or Local Exchange Routing Guide Reassignment,
reassigns the entire Centro!Office Code (NXX) to the CLEC Switch if the code is used
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solely for one end user. Where one Party has activated an entire NXX fer a single end
user, or activated a substantial portion of an NXX for a single end user with the
remaining numbers in the NXX either reserved for future use or otherwise unused, if
such end user chooses to receive service from the other Party, the first Party shall
cooperate with the second Party to have the entire NXX reassigned to an End Office
operated by the second Party through the NANP administrator. In addition, both Parties
agree to cooperate in arranging necessary updates and industry notification in the LERG
(and associated industry databases, routing tables, etc.). Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead-times (as identified in the LERG and the Central Office Code
Administration guidelines) for movement of NXXs from one Switch to another. Other
applications of NXX migration wilt be discussed by the Parties as circumstances arise.

In connection with all LNP requests, the Parties agree to comply with the
National Emergency Number Association (NENA) recommended standards for service
provider Local Number Portability (NENA-02-011), as may be updated from time to time,
regarding unlocking and updating end users' telephone number records in the
911/Automatic Location information (ALi) database. The current provider shall send the
911 unlock record on the completion date of the order to the 911 database administrator.

10.22.12

10.22.13 Porting of Reserved Numbers. The Customers of each Party may Port
reserved numbers from one Party to the other Party via LNP. Qwest wm Port numbers
previously reserved by the Customer via the appropriate retail Tariffs until these
reservations expire. Qwest will no longer reserve numbers for End User Customers.

10.22.14 Limts on Subscrber Relocation. Qwest and CLEC agree that a
Customer may geographically relocate at the same time as it ports its telephone number,
using LNP, to the new service provider, provided, however, that the current service
provider may require that the Customer's relocation at the time of the Port to the new
service provider be limited to the geographic area represented by the NXX of the ported
telephone number, The current service provider may not impose a relocation Iimitaton
on the new service provider or the new service provider's subscribers that is more
restrictive than that which the current service provider would impose upon its own
subscribers with telephone numbers having the same NXX as the telephone number(s)
being ported. In addition, the current service provider may not impose any restrictions
on relocation within the same rate center by a ported end user while that end user is
served by the new service provider.

10.2.3 Service Management System

10.2.3.1 Each Party shall sign the appropriate NPAC user agreement(s) and
obtain certification from the appropriate NPAC ad ministrator(s) that the Party or the
Party's Service Order Administration (SOA) and Local Service Management System
(LSMS) vendor(s) has systems and equipment that are compatible with the NPAC's
established protocols and that the application of such systems and equipment is
compatible with the NPAC.

10.2.3.2 Each Party shall cooperate to facilitate the administration of the SMS
through the process prescribed in the documents referenced in Section 21 _
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10.2.4 Database and Query Services

10.2.4.1 Qwest shall perform default LNP queries where CLEC is unable to
perform its own query, CLEC shall perform default LNP queues where Qwest is unable
to perform its own query. Qwest query services and charges are defined in FCC Tar ff
#5, including End Office and Tandem Default Query Charges which are contained in
Tariff Section 13 (Miscellaneous Service) and Database Query Charges which are
contained in Tariff Section 20 (CCSAC Service Applications).

10.2.4.2 For focal calls to a NXX in which at least one number has been ported via
LNP at the request of CLEC, the Party that owns the originating Switch shall query an
LNP database as soon as the call reaches the first LNP capable Switch in the call path.
The Party that owns the originating Switch shall query on a local call to a nix in which
at least one number has been ported via LNP prior to any attempts to route the call to
any other Switch. Prior to the first number in a NXX being ported via LNP at the request
of CLEC, Qwest may query all calls directed to the NXX, subject to the Billing provisions
as discussed in Section 10.2.4.1 and provided that Qwest queries shall not adversely
affect the quality of service to CLEC's Customers or end users as compared to the
service Qwest provides its own Customers and end users.

10.2.4.3 A Party shall be charged for a LNP query by the other Party only if the
Party to be charged is the N-1 Carrier and it was obligated to perform the LNP query but
failed to do so. Parties are not obligated to perform the LNP query prior to the first Port
in a NXX.

10.2.4.4 On calls originating from a Party's network, the Party will populate, if
Technically Feasible, the Jurisdiction information Parameter (JIP) with the first six digits
of the ordinating LRN in the SS7 Initial Address Message.

10.2.4.5 Each Party shalt cooperate in the process of porting numbers from one
Carrier to another so as to limit service outage for the ported subscriber. Qwest shall
update its LNP database from the NPAC SMS data within fifteen (15) minutes of receipt
of a download from the NPAC SMS.

10.2.5 Ordering

10.2.5.1 Both Parties shall comply with ordering standards as developed by the
industry and as described in Section 12 of this Agreement. LNP service is ordered via a
Local Service Request and associated Number Portability forms. -CLEC may order long
term number portability either manually or through an electronic interface. The
electronic gateway solution for ordering service is described in Section 12 of this
Agreement.

10.2.5.2 Standard Due Date Intervals. Service ntewals for LNP are described
below. These intewais include the time for Firm Order Confirmation (FOC). Orders
receded after 700 p.m. (mountain time) are considered the next business day. The
following service intervals have been established for local number portability:
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Telephone Numbers
To Port Interval*

Simple (1 FR/1 FB) 1-5 3 business days
(includes FOC
24 hr interval)

S-50 4 business days
(includes FOC
24 hr internal)

51 or more

1-25

Project Basis

Complex (PBX
Trunks, ISDN,
Centrex)

5 business days
(includes FOC
24 hr interval)

26 or more Project Basis

*Intervals for LNP with Unbundled Loops shall be governed by Section 9.2.4.6 of the
SGAT.

10.2.5.3 Most LNP order activity is flow-through, meaning that the ten (10) digit
unconditional trigger, or Line Side attribute (LSA) trigger, can be set automatically.
CLEC may request any Due Date/Frame Due Time (DD/FDT) where the trigger can be
set automatically, although there may be some instances when Qwest or the Number
Portability Administration Center/Service Management System (NPAC/SMS) will provide
prior electronic notice of specific blocks of the which cannot be used as a DD/FDT due
to scheduled maintenance or other circumstances. If the DD/FDT on a flow-though cut
is outside Qwest's normal business hours for LNP, Qwest win have personnel available
in the repair center to assist in the event that CLEC experiences problems during the
cut. In addition, Qwest allows CLEC to request a Managed Cut on a 24 x 7 bass in
those situations where a cut would otherwise have been flow-through, but where CLEC
has a business need to have Qwest personnel dedicated to the cut. The terms and
conditions for Managed Cuts are described in 10.2.5.4.

10.2.5.3.1 Qwest all set the ten (10) git unconditional trigger for numbers
to be ported, unless technically infeasible, by 11:59 p.m. (local time) on the
business day preceding the scheduled Port date. (A 10-digit unconditional
trigger cannot be set for DID services in 1AESS, AXE10, and DMS1G switches
thus managed cuts are required, at no charge.) The ten (10) digit unconditional
trigger and Switch translations associated with the End Customer's telephone
number will not be removed, nor will Qwest disconnect the Customer's Billing
and account information, until 11:59 p.m. (local time) of the next business day
after the Due Date. If CLEC requests to do so by 8:00 p.m. (Mountain Time),
Qwest will assure that the Qwest Loop is not disconnected that day.

10.2.5.3.1 Qwest will set the ten (10) digit unconditional trigger for numbers
to be ported, unless technically infeasible, by 11:59 p.m. (local time) on the
business day preceding the scheduled port date. (A 10-digit unconditional trigger
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cannot be set for DID services in 1AESS, AXE10, and DMS10 switches thus
managed cuts are required, at no charge.) The ten (10) digit unconditional
trigger and Switch translations associated with the End User Customer's
telephone number will not be removed, nor will Qwest disconnect the customer's
Billing and account information, until 11:59 p.m.
day after the Due Date. If CLEC requests to do so by 8:00 p.m.
Qwest will assure that the Qwest Loop is not disconnected that day.

(local time) of the next business
(Mountain Time),

10.2.5.4 LNP Managed Cut Vwth CLEC-Provided Loop: A Managed Cut permits
CLEC to select a project managed cut for LNP. Managed Cuts are offered on a 24 x 7
basis.

10.2.5.4.1 The date and time for the managed cut requires up-front planning
and may need to be coordinated between Qwest and CLEC. All requests will be
processed on a first come, first served basis and are subject to Qwest's ability to
meet a reasonable demand. Considerations such as system down time, Switch
upgrades, Switch maintenance, and the possibility of other CLECs requesting the
same FDT in the same Switch (Switch contention) must be reviewed. In the
event that any of these situations would occur, Qwest will coordinate with CLEC
for an agreed upon FDT, prior to issuing the Firm Order Confirmation (FOC). In
special cases where a FDT must be agreed upon, the interval to reach
agreement wit: not exceed two (2) Days. In addition, standard intervals will
apply.

10.2.5.4.2
Request (LSR) and designating this order as a Managed Cut in the remarks
sector of the LSR form.

CLEC shall request a Managed Cut by submitting a Local Service

10.2.5.4.3 CLEC will incur additional charges for the Managed Cut
dependent upon the FDT. The rates are based upon whether the request is
within Qwest's normal business hours or out of hours. Qwest's normal business
hours are 7:00 a.m. to 7:00 p.m., end user local time, Monday through Friday.
The rate for Managed Cuts during normal business hours is the standard rate.
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the
overtime rate. Sundays and Holidays are at premium rate.

10.2.5.4.4 Charges for Managed Cuts shall be based upon actual hours
worked in one-half (%) hour increments. Exhibit A of this Agreement contains the
rates for Managed Cuts. CLEC understands and agrees that in the event CLEC
does not make payment for Managed Cuts, unless disputed as permitted under
Section 5.4 of the Agreement, Qwest shall not accept any new LSR requests for
Managed Cuts.

10.2.5.4.5 Qwestwill schedule the appropriate number of employees prior to
the cut, normally not to exceed three employees, based upon information
provided by CLEC. CLEC will also have appropriate personnel scheduled for the
negotiated FoT. If CLEC's information is modified during the cut, and, as a
result, non-scheduled employees are required, CLEC shall be charged a three
(3) hour minimum callout charge per each additional non-scheduled employee. If
the cut is either cancelled, or supplemented (supp) to change the Due Date,
within twenty-four (24) hours of the negotiated FDT, CLEC will be charged a one
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person three (3) hour minimum charge. If the cut is cancelled due to a Qwest
error or a new Due Date is requested by Qwest, within twenty-four (24) hours of
the negotiated FDT, Qwest may be charged by CLEC one person three (3) hour
minimum charge as set forth in Appendix A.

10.2.5.4.S In the event that the LNP Managed Cut LNP conversion is not
successful, CLEC and Qwest agree to isolate and fix the problem in a timeframe
acceptable to CLEC or the Customer. If the problem cannot be corrected within
an acceptable timeframe to CLEC or the Customer, CLEC may request the
restoral of Qwest service for the ported Customer, Such restoration shall begin
immediately upon request. If CLEC is in error then a supplemental order shall be
provided to Qwest. If Qwest is in error, no supplemental order or additional order
will be required of CLEC.

10.2.5.4.7 Qwest shall ensure that any LNP order activity requested in
conjunction with a Managed Cut shall be implemented in a manner that avoids
interrupting service to the end user, including, without limitation, ensuring that the
end user's Qwest Loop will not be disconnected prior to confirmation that the
CLEC Loop has been successfully installed.

10.2.5.5 Qwest shall assure that business processes are in place to ensure that;
a) CLEC LNP LSRs are rejected only for reasons previously specified by Qwest as
proper reasons for rejection, and, b) FOCs for CLEC LNP orders are not rescinded,
unless mutuals agreed to by the Parties or if the CLEC is unable to respond within four
(4) business hours to Qwest's notification to the CLEC regarding a specific LSR.

10.2.6 Maintenance and Repair

10.2.6.1 Each Party is responsible for its own end users and will have the
responsibility for resolution of any service trouble report(s) from its end users. End User
Customers will be instructed to report all cases of trouble to their Service Provider.

10.2.6.2 Each Party will provide their respective End User Customers the correct
telephone numbers to call for access to thee respective repair bureaus. Each Party will
provide their repair contact numbers to one another on a reciprocal basis.

10.2.6.3 Qwest will work cooperatively with CLEC to isolate and resolve trouble
reports. When the trouble condition has been isolated and found to be within a portion
of the Qwest network, Qwest will perform standard tests and isolate and repair the
trouble within twenty-four (24) hours of receipt of the report.

10.2.6.3.1 If a telephone number has been inadvertently disconnected in the
Qwest Switch prior to the Port being activated by CLEC on the Due Date or the
next business day after the Due Date, Qwest shall take expeditious action to
restore the Switch translations and the ten (10) digit unconditional trigger for the
End User Customer's telephone number. For LSRs involving residential service
(i.e., 1 FR) LNP-only (i.e., LNP with a CLEC-provided loop), Qwest shall restore
the Switch translations and the ten (10) digit unconditional trigger within four (4)
business hours of notification by CLEC when such notiticatorl is received on the
Due Date or prior to the end of the mend business day after the Due Date.
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10.2.6.4 Qwest will proactively test new Switch features and service offerings to
ensure there are no problems with either the porting of numbers or calls from Qwest
Customers to CLEC Customers with ported numbers or vice versa.

10.2.7 Rate Elements

10.2.7.1 Qwest will comply with FCC and Commission rules on cost recovery for
long term number portability.

10.2.8 Intentionally Left Blank.

10.2.9 Intentionally Left Blank.

10.3 911IE911 Service

10.3.1 Description

10.3.1.1 91t and E911 provides an end user access to the applicable emergency
service bureau, where available, by dalirrg a 3-digit universal telephone number (911).

10.3.1.2 Automatic Location Identification/Data Management System (ALI/DMS).
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local service provider or
end user) used to determine to which Public Safety Answering Point (PSAP) to route the
call. The ALl/DMS database is used to provide more routing flexibility for E911 calls
than Basic 911 .

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more
local exchange switches that serve a geographic E911 provides additional
selective routing flexibility for 911 calls. ,
ALI/DMS, to determine to which Public Safety Answering Point (PSAP) to route the call.

area.
E911 uses end user data contained in the

10.3.2 Terms and Conditions

10.3.2.1 E911 functions provided to CLEC shall be at the same level of accuracy
and reliability as for such support and services that Qwest provides to its end users for
such similar functionality.

10.3.2.2 In counties where Qwest has obligations under existing agreements as
the primary provider of the 911 system to the county, CLEC will participate in the
provision of the 911 System as described in Section 10.3.

10.3.2.3
services.

Qwest shall conform to all state regulations concerning emergency

10.3.2.4 Qwest shall route E911 calls to the appropriate PSAP.

10.3.2.5 Each Party will be responsible for those portions of the 911 system for
which it has total control, including any necessary maintenance to each Party's portion of
the 911 system.
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10.3.2.6 Qwest will provide CLEC with the identif ication of the Qwest 911
controlling office that serves each geographic area sewed by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digt telephone numbers of each
PSAP agency, for which Qwest provides the Q11 function, to be used by CLEC to
acquire emergency telephone numbers for operators to handle emergency calls in those
instances where CLEC's end user dials "0" instead of "911". It shall be the responsibility
of CLEC to verify or confirm the appropriate use of the contact information provided by
Qwest with each PSAP prior to offering 911 calls or publication of such data.

10.3.2.8 If a third party is the primary service provider to a county, CLEC will
negotiate separately with such third party with regard to the provision of 911 service to
the county. All relations between such third party and CLEC are separate from this
Agreement and Qwest makes no representat ons on behalf of the third party.

10.3.2.9 If CLEC is the primary service provider to the county, CLEC and Qwest
wt!! negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment to this Agreement.

10.3.2.10 CLEC will separately negotiate with each county regarding the collection
and reimbursement to the county of applicable End User taxes for art service.

10.32.11 CLEC is responsible for network management of its network components
in compliance with the Network Reliability Councl Recommendat ons and meet ng the
network standard of Qwest for the 911 call delivery.

10.32.12 The Parties shat provide a single point of contact to coordinate all
activities under this Agreement.

10.3.2,13 Neither Party will reimburse the other for any expenses incurred in the
provision of E911 services. All costs incurred by the Parties for 911/E911 services shall
be bleed to the appropriate PSAP.

10.32.14 Qwest's designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. CLEC shall have non-
discriminatory unbundled access to the E911 database, including the listings of other
LECs for purposes of providing 911 services related to the public health, safety and
welfare.

10.3.3 E911 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E911 Database will be
indicated Va written notice to the appropriate 911 authority (state agency or PSAP
administrator or county) and will not require an amendment to this Agreement,

10.3.3.2 Qwest's designated E911 database provider, an independent third party,
wit! be responsible for maintaining the E911 database. Qwest, or its designated
database provider, will provide to CLEC an initial copy of the most recent Master Street
Address Guide {MSAG), and subsequent versions on a quarterly basis, at no charge.
MSAGs provided outside the quarterly schedule will be provided and charged on an
Individual Case Basis. The data will be provided in computer readable format. Qwest
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shall provide CLEC access to the Master Street and Address Guide at a level of
accuracy and reliability that is equivalent to the access Qwest provides to itself.

10.3.4 E911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest all ensure that the 911 database entries for CLEC will be
maintained with the same accuracy and reliability that Qwest maintains for Qwest's own
end users.

10.3.4.2 For selective routing table updates, facilities-based CLECs will negotiate
directly with Qwest's database provider for the input and validation of end user data into
the Qwest Automatic Location Identification (ALl) database. CLEC will negotiate directly
with the PSAP (or PSAP agency's) DMS/ALI provider for put of end user data into the
ALl database. In most cases the selective routing table updates and the ALl database
will be managed by the same provider. CLEC assumes all responsibility for the
accuracy of the data that CLEC provides for MSAG preparation and E911 Database
operation.

10.3.4.3 If it is facilities-based, CLEC will provide end user data to Qwest's agent
for the Qwest ALl database utilizing NENA-02-010 Recommended Formats and
Protocols For ALt Data Exchange standards. Qwest will furnish CLEC any variations to
NENA recommendations required for ALl database input.

10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwest's
database provider for Qwest's ALl database that is MSAG valid and meets all
components of the NENA-02-011 Recommended Data Standards for Local Exchange
Carriers, ALl Service Providers and 9-1-1 Jurisdictions standard format, as specified by
Qwest.

10.3.4.5 If it is facilities-based, CLEC all update its end user records provided to
Qwest's database provider for Qwest's ALl database to agree with the 911 MSAG
standards for its service areas.

10.3.5 E911 Database Updates for Resale Based CLECs

For resold services, Qwest, or its designated database provider, will
provide updates to the ALl database in a manner that is at the same level of accuracy
and reliability as such updates are provided for Qwest's end users. For resold accounts,
CLEC shall provide Qwest with accurate end user location information to be updated to
the ALIIDMS database. Qwest shall use its current process to update and maintain end
user information in the ALIIDMS database.

10.3.5.1

10.3.6 E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be measured jointly by the PSAPs and
Qwest's database provider in a format supplied by Qwest. The reports shall be
forwarded to CLEC by Qwest's database provider when relevant and will indicate
incidents when incorrect or no ALl data is displayed. The reports provided to CLEC shall
contain CLEC-specfic information regarding CLEC's accounts.
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10.3.6.2 Each discrepancy report will be jointly researched by Qwest and CLEC.
Corrective action will be taken immediately by the responsible Party.

10.3.6.3 Each Party providing updates to the E911 database will be responsible
for the accuracy of its end user records. Each Party providing updates specifically
agrees to indemnify and hold harmless the other Party from any clams, damages, or
suits related to the accuracy of end user data provided for inclusion in the E911
Database.

10.3.6.4 Qwest and its vendor will provide non-discrminatory error correction for
records submitted to the Automatic Location Identification (ALl) database. For resold
accounts, f vendor detects errors, it will attempt to correct them. If vendor is unable to
correct the error, vendor will contact Qwest for error resolution.
Qwest, Qwest will provide the corrections in a non-discriminatory manner.
unable to resolve the error, Qwest will contact the Resale-CLEC for resolution. In the
case of facility-based CLECs, the vendor all interface directly with CLEC to resolve
record errors.

For errors referred to
If Qwest is

10.3.7 E911 Interconnection

10.3.7.1 If required by CLEC, Qwest shall interconnect direct trunks from CLEC's
network to the Basic 911 PSAP or the E911 tandem. Such trunks may altematvely be
provided by CLEC. If Qwest, such trunks will be provided on a non-
discriminatory basis. Qwest shall provide special protection identification for CLEC 911
circuits in the same manner as Qwest provides for its 911 circuits.

provided by

10.3.7.1.1 The Parties shall establish a minimum of two (2) dedicated trunks
from CLEC's Central Office to each Qwest 911/E911 selective router (i.e., 911
Tandem Office) that serves the areas in which CLEC provides Exchange
Service, for the provision of 911/E911 services and for access to all subtending
PSAPs (911 Interconnection Trunk Groups). CLEC can order diverse routing for
911/E911 circuits, if facilities are available. When Qwest facilities are available,
Qwest will comply with diversity of facilities and systems as ordered by CLEC.
Where there is alternate routing of 911/E911 calls to a PSAP in the event of
failures, Qwest shall make that alternate routing available to CLEC,

10.3.7.1.2 911 Interconnection Trunk Groups must be, at a minimum, DSO
level trunks configured as a 2-wire analog interface or as part of a digital (1,544
Mbps) interface. Either configuration must use Centralized Automatic Message
Accounting (CAMA) type signaling with MF tones that will deliver Automatic
Number Identification "ANI" with the voice portion of the call, or Signaling System
7 (SSH) if available (i.e., other signaling technology as available). All 911
Interconnection trunk groups must be capable of transmitting and receiving
Baudot code necessary to support the use of Telecommunications Devices for
the Deaf (TTYITDDS).

10.3.7.1.3 Qwest shall begin restoration of 911/E911 trunking facilities
immediately upon notification of failure or outage. Qwest must provide priority
restoration of trunks or network outages on the same terms and conditions it
provides itself. CLEC will be responsible for the isolation, coordination, and
restoration of all 911 network maintenance problems to the CLEC demarcation.
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Qwest will be responsible for the coordination and restoration of all 911 network
maintenance problems beyond the demarcation. Qwest repair service includes
testing and diagnostic service from a remote location, dispatch of or in-person
visit(s) of personnel. Where an on-site technician is determined to be required, a
technician will be dispatched without delay. CLEC is responsible for advising
Qwest of the circuit identification when notifying Qwest of a failure or outage.
The Parties agree to work cooperatively and expeditiously to resolve any 911
outage. Qwest will refer network trouble to CLEC if no defect is found in Qwest's
network. The Parted agree that 911 network problem resolution will be managed
in an expeditious manner at all times.

10.3.72 For CLEC-identified 911 trunk blockages, Qwest agrees to take corrective
action using the same trunking service procedures used for Qwest's own E911 trunk
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 traffic in those instances
where the ALI/ANI information is not available on a particular 911 call.

10.3.7.4 For a facility-based CLEC, Qwest shall provide 911 Interconnection,
including the provision of dedicated trunks from CLEC End Office Switch to the 911
control office, at Parity with what Qwest provides itself.

10.3.7.5 For a Reseller CLEC, or a CLEC using unbundled switching, Qwest shall
provide CLEC with recess to the same 911 trunks used for Qwest's retail end users
winch extend from the Qwest End Office Switch to the Basic 911 PSAP or the E911
tandem. CLEC access to such 911 trunks shall be on a shared, non-discriminatory
basis.

10.3.8 E911 and Number Portability

10.3.8.1 When a Qwest telephone number is ported out the receiving CLEC shall
be responsible to update the ALIIDMS database. When a
ported in, Qwest shall be responsible to update the ALI/DMS database.

CLEC telephone number is

10.3.8.2 When Remote Cal!  Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field information is available
in the database, the shadow or "forwarded-to" number and an indication that the number
is ported shall be added to the end user record by CLEC.

10.4 White Pages Directory Listings

10.4.1 Description

White Pages Listings Service (Listings) consists of Qwest placing the names, addresses
and telephone numbers of CLEC's end users in Qwest's listing database, based on end
user information provided to Qwest by CLEC.
user listings as noted below.

Qwest is authorized to use CLEC end
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10.4.2 Terms and Conditions

10.4.2. 1
transmission to Qwest

CLEC will provide in standard format by mechanized by manual

primary listing for eacim main telephone number belonging to CLEC's end users at no
charge.

9 or
its primary, premium and privacy listings. Qwest will accept one

10.4.2.2 CLEC will be charged far premium and privacy listings (e.g., additional,
foreign, cross reference) at Qwest's Genera! Exchange listing Tariff rates, less the
wholesale discount, as desorbed in Exhibit A. Primary listings and other types of listings
are defined in the Qwest General Exchange Tariffs.

10.4.2.3 Information on submitting and updating listings is available in "Qwest
Faulty Based and Co-Provider Listings User Documents." Qwest will furnish CLEC the
fishings format specifications. Directory publishing sehedufes and deadlines will be
provided to CLEC.

10.4.2.4 If CLEC provides its end user's listings to Qwest, CLEC grants Qwest
access to CLEC's end user listings information for use in its Directory Assistance
Service, in its Directory Assistance List Information , and for other lawful purpose, except
that CLEC's LIstings supplied to Qwest by CLEC and marked as nor published or
nonlisted listings shall not be used for marketing purposes subject to the rems and
conditions of this Agreement. Qwest will incorporate CLEC end user LIstings in the
Directory Assistance Database. Qwest all incorporate CLEC's end user LIstings
information in all existing and future directory assistance applications developed by
Qwest. Should Qwest cease to be a Telecommunications Carrier, by virtue of a
divestiture, merger or other transaction, this access grant automatically terminates.

10.4.2.5 CLEC end user listings will be treated the same as Qwest's end user
lastings. Prior written authorization from CLEC, which authorization may be withheld,
shall be required for Qwest to sell, make available, or release CLEC's end user listings
to directory publishers, or other third parties other than directory assistance providers.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC's end user directory assistance listings to directory assistance providers.
Listings shall not be provided or sold in such a manner as to segregate end users by
Carrier. Qwest will not charge CLEC for updating and maintaining Qwest's listings
databases. CLEC will not receive compensation from Qwest for any sale of lastings by
Qwest as provided for under this Agreement.

10.4.2.6 To the extent that state Tariffs limit Qwest's liability with regard to listings,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.

10.4.2.7 Qwest is responsible for maintaining listings, including entering, changing,
correcting, rearranging and removing listings in accordance with CLEC orders.

10.4.2.8 Qwest provides non-discriminatory appearance and integration of white
pages listings for all CLEC's and Qwest's end users. All requests for white pages
directory listings, whether CLEC or Qwest end users. follow the same processes for
entry into the listings database.
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10.4.2.9 Qwest will take reasonable steps in accordance with industry practices to
accommodate nor published and nor listed listings provided that CLEC has supplied
Qwest the necessary privacy indicators on such listings.

10.42.10 CLEC white pages listings will be in the same font and size as listings for
Qwest end users, and will not be separately classified.

10.42.11 Qwest processes for publication of white pages directory listings will
make no distinction between CLEC and Qwest subscribers. CLEC listings wit! be
provided with the same accuracy and reliability as Qwest's end user listings. Qwest will
ensure CLEC listings provided to Qwest are included in the white pages directory
published on Qwest's behalf using the same methods and procedures, and under the
same terms and conditions, as Qwest uses for its own end user listings.

10.42.12 Qwest shall ensure its third party publisher distributes appropriate
alphabetical and classified directories (white and yellow pages) and recycling services to
CLEC end users at Parity with Qwest end users, including providing directories a) upon
establishment of new service; b) during annual mass distribution, and c) upon end user
request.

10.42.13 CLEC shall use commercially reasonable efforts to ensure that listings
provided to Qwest are accurate and complete. All third party listings information is
provided AS is, WITH ALL FAULTS. CLEC further represents that it shall review all
listings information provided to Qwest, including end user requested restrictions on use,
such as nor published and nonlisted restrictions.

10.42.14 Resewed for Future Use

10,4.2.15 CLEC shall be solely responsible for knowing and adhering to state laws
or rulings regarding listings and for supplying Qwest with the applicable listing
information.

10.42.16 CLEC agrees to provide to Qwest its end user names, addresses and
telephone numbers in a standard mechanized format, as spec fled by Qwest.

CLEC will supply its ACNA/CIC or CLCCIOCN, as appropriate, with each
order to provide Qwest the means of identifying listings ownership.
10.4.2.17

10.4.2.18 Prior to placing listings orders on behalf of end users, CLEC shall be
responsible for obtaining, and have in its possession, Proof of Authorization (pA), as
set forth in Section 5.3 of this Agreement.

10.42.19 Qwest will provide monthly list ng verification proofs that provide the data
to be displayed in the published white pages directory and available on directory
assistance. Verification proofs containing nonpublished and nonlisted listings are also
available upon request on the same monthly schedule.

10.42.20 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
of the Istirags to be included in the white pages directory and directory assistance.
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10.42.21 CLEC may review and if necessary edit the white page listings prior to the
close date for publication in the directory.

t0.4.2.22 CLEC is responsible for all dealings with, and on behalf of, CLEC's end
users, including;

10.4.2.22. 1
complaints),

All end user account act ivity (e.g.,  end user queries and

10.4.2.22.2 All account maintenance activity (e.g,, additions, changes,
issuance of orders for listings to Qwest),

10.4.2.22.3 Determining privacy requirements and accurately coding the
privacy indicators for CLEC's end user information (if end user information
provided by CLEC to Qwest does not contain a privacy indicator, no privacy
restrictions with apply), and

10.4.2.22.4 Any additional services requested by CLEC's end users.

10,4.2.23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunications
Act, Qwest will provide subscriber lists information gathered in Qwest's capacity as a
provider of local Exchange Service on a timely and unbundled basis, under non-
discriminatory and reasonable rates, terms and conditions to CLEC upon request for the
purpose of publishing directories in any format. Rates may be subject to federal or state
law or rules, as appropriate. Upon request by CLEC, Qwest shall enter into negotiations
with CLEC for CLEC's use of subscriber list information for purposes other than
publishing directories, and Qwest and CLEC will enter into a written contract f
agreement is reached for such use.

10.4.2.23.1 Qwest shall use commercially reasonable efforts to ensure that its
retail end user listings provided to CLEC are accurate and complete. Any third
party listings are provided AS is, WITH ALL FAULTS. Qwest further represents
that it shall review all its retail end user listings information provided to CLEC
including end user requested restrictions on use, such as nonpublished and
nonlisted restrictions.

10.4.2.24 Qwest represents and warrants that any arrangement for the publication
of white pages directory listings with an Affiliate or contractor (including, without
limitation, Qwest Dex, Inc.) (an Affiliate) or contractor, requires such Affiliate or
contractor to publish the directory listings of CLEC contained in Qwest's listings
database so that CLEC's directory listings are non-discrminatory in appearance and
integration, and have the same accuracy and reliability that such Affiliate or contractor
provides to Qwest's end users.

10.4.2.25 Qwest further agrees that any arrangements for the publication of white
pages directory listings with an Af6Iiate or contractor shall require such Affiliate or
contractor to include in the Customer guide pages of the white pages directory, a notice
that end users should contact their local service provider to request. any modifications to
their existing listing or to request a new listing.
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10.42.26 Qwest agrees that any arrangement wt an Afiiiiate or contractor for the
publication of white pages directory listings shall require such Affiliate or contractor to
provide CLEC space in the Customer guide pages of the white pages directory for the
purpose of notifying Customers how to reach CLEC to: (1) request service; (2) contact
repair service, (3) dial directory assistance, (4) reach an account representative, (5)
request buried cable local service, and (6) contact the special needs center for
Customers with disabilities.

10.4.3 Rate Elements

The following rate elements apply to White Pages Listings and are contained in Exhibit A of the
Agreement.

10.4.3.1

10.4.3.2

Primary Listings, and

Premium Privacy Listings.

10.4.4 Ordering Process

10.4.4.1 .
processes. The ordering process is similar to the service ordering process.

Qwest provides training on white page listings requests and submission

10.4.4.2 CLEC listings can be submitted for inclusion in Qwest white pages
directories accord ng to the directions in the Qwest Listings User Documents for Facility-
Based and Reseller CLECs, which is available on-line through the PCAT,
(http//www.qwest.com//wholesale/) or will be provided in hard copy to CLEC upon
request. lnital information and directions are available in PCAT

10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA-EDI, IMA-GUI, or fax.

10.5 Directory Assistance

10.5.1 Description

10.5.1.1 Directory Assistance Service is a telephone number, voice information
service that Qwest provides to its own end users and to other Telecommunications
Carriers. Qwest provides CLEC non-discriminatory access to Qwest's directory
assistance centers, services and Directory Assistance Databases. There are three (3)
forms of Directory Assistance Services available pursuant to this Agreement - Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
Database Service. These services are available with CLEC-specific branding, generic
branding and Directory Assistance Call Completion Link options.

10.5.1.1.1 Directory Assistance Service. The published and non-listed
telephone numbers provided within the relevant geographic area are those
contained in Qwest's then current Directory Assistance Database.

10.5.1.1.1.1 Local Directory Assistance Service -- Allows CLEC's end
users to receive published and non-listed telephone numbers within the
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callers NPAILATA geographic areas, whichever is greater.

10.5.1.1.1.2 National Directory Assistance Service -- Allows CLEC's
end users to receive listings from Qwest's Local Directory Assistance
Database and from the database of the National Directory Assistance
Services vendor selected by Qwest. National Directory Assistance
Service includes Local Directory Assistance Service.

10.5.1.1.1.3 Cali Branding Service - Allows CLEC's end users to
receive the service options listed in 10.5.1.1.1.1 and 10.5.1.1.1.2 branded
with the brand of CLEC, where Technically Feasible or with a generic
brand. Call Branding announces CLEC's name to CLEC's end user at
the start and completion of the call. Call Branding is an optional service
available to CLEC.

a) Front End Brand - Announces CLEC's name to CLEC's
end user at the start of the call. There is a nonrecurring charge to
setup and record the Front End Brand message.

b) Back End Brand -- Announces CLEC's name to CLEC's
end user at the completion of the call. There is a nonrecurring
charge to setup and record the Back End Brand message.

c) There is a nonrecurring charge to toad CLEC's branded
message in each Switch.

d) Qwest will record CLEC's branded message.

10.5.1.1.1.4 Cali Completion Link altos CLEC's end users' calls to be
returned to CLEC for completion on CLEC's network, where available.
There is a recurring charge per call.

10.5.1.1.2 Directory Assistance List Service - Directory Assistance List
Service is the access to Qwest's directory listings for subscribers within Qwest's
fourteen (14) states for the purpose of providing Directory Assistance Service to
its local exchange end user Customers subject to the terms and conditions of this
Agreement. See Section 10.6 for terms and conditions relating to the Directory
Assstance List Services.

10.5.1.1.2.1 If  CLEC elects to build its own Directory Assistance
Service, it can obtain Qwest directory listings through the purchase of the
Directory Assistance List.

10.5.1.1.3 Directory Assistance Database Service - Qwest shall provide
CLEC non-discriminatory access to Qwest's Directory Assistance Database or
"Directoryl" database, where Techncaliy Feasible, on a "per dip" basis.

10.5.2 Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's Directory
Assistance Databases, directory assistance centers and personnel to provide Directory
Assistance Service.
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10.5.2.2 Qwest's Directory assistance database contains only those published and
non-listed telephone number listings obtained by Qwest from its own end users and
other Telecommunications CalTiers.

10.5.2.3 Qwest will provide access to Directory Assistance Service for facility-
based CLECs via dedicated multi-frequeNcy (MF) operator service trunks. CLEC may
purchase operator service trunks from Qwest or provide them itself. These operator
service trunks will be connected directly to a Qwest Drectory Assstance host or remote
Switch. CLEC will be required to order or provide at least one operator services trunk for
each NPA served.

10.5.2.4 Qwest will perform Directory Assistance Services for CLEC in accordance
with operating methods, practices, and standards in effect for all Qwest end users.
Qwest will provide the same priority of handling for CLEC's end user calls to Qwest's
Directory Assistance Service as it provides for its own end user calls. Calls to Qwest's
directory assistance are handled on a first come, first served basis, without regard to
whether calls are originated by CLEC or Qwest end users.

10.5.2.5 Call Branding for Directory Assistance will entail recording and setting up
a brand message. Dedicated interoffice facilities are required.

10.5.2.6 call Completion Link requires dedicated inkeroflice facilities.

10.5.2.7 If CLEC elects to access the Qwest Directory assistance databases on a
per dp basis, Qwest will provide to CLEC the facility and equipment specifications
necessary to enable CLEC to obtain compatible facilities and equipment.

10.5.2.8 A Reseller CLECs' end user Customers may use the same dialing pattern
to access Directory Assistance Service as used by Qwest's end user Customers (i.e.,
411, 1+411, or 1+npA+s55-1212).

10.5.2.9 A facility-based CLEC may choose to have its end users Dal a unique
number or use the same dialing pattern as Qwest end users to access Qwest Directory
Assstance operators.

10.5.2.10 Qwest will timely enter into its Directory Assistance Database updates of
CLEC's listings. Qwest will implement quality assurance procedures such as random
testing for listing accuracy. Qwest will identify itself to end users calling its DA service
provided for itself either by company name or operating company name or operating
company number so that end users have a means to identify with whom they are
dealing.

10.5.2.10.1 In accordance with Section 18, CLEC may request a
comprehensive audit of Qwest's use of CLEC's directory assistance listings. In
addition to the terms specified in Section 18, the following also apply: as used
herein, "Audit" shall mean a comprehensive review of the other Party's delivery
and use of the directory assistance listings provided hereunder and such other
Party's performance of its obligations under this Agreement. CLEC may perform
up to two (2) audits per twelve (12) month period commencing with the effective
date of this Agreement of Qwest's use of CLEC's directory assistance listings in
Qwest's Directory Assistance Service. CLEC shall be entitled to "seed" or
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specially code some or all of listings that it provides
hereunder in order to trace such information during an Audt and ensure
compliance with the disclosure and use restrictions set forth in this Agreement.

the directory assistance

10.5.2.'f1 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest
by CLEC under the terms of this Agreement solely for the purposes of providing
Directory Assistance Service and for providing Directory Assistance List Information to
Directory Assistance providers, and for other lawful purposes, except that CLEC's
directory assistance listings supplied to Qwest by CLEC and marked as nonpublished or
nonlisted listings shall not be used for marketing purposes.

10.5.3 Rate Elements

The following rate elements apply to Directory Assistance Service and are contained in Exhibit
A of the Agreement.

10.5.3.1 A per call rate s applicable for Local Directory Assistance and National
Directory Assistance Service selected by CLEC.

10.5.3.2 A nonrecurring setup and recording fee will be charged for establishing
each Call Branding option. A nonrecurring charge to load CLEC's brand in each Switch
is also applicable. Such nonrecurring fees must be paid before service commences.

10.5.3.3 A per call rate is applicable for Call Completion Link.

10.5.4 Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled "Qwest
Operator Services/Directory Assistance Questionnaire for Local Service Providers." This
questionnaire may be obtained from CLEC's Qwest account manager.

10.5.5 Billing

10.5.5.1 Qwest will track and bill CLEC for the number of calls placed to Qwest's
Directory Assistance service by CLEC's end users as well as for the number of requests
for Call Completion Link,

10.5.5.2 . For purposes of determining when CLEC is obligated to pay the per call
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is
received by the Operator Services Switch. An end user may request and receive no
more than two (2) telephone numbers per Directory Assistance call. Qwest all not
credit, rebate or waive the per call charge due to any failure to provide a telephone
number.

10.5.5.3 Call Completion Link will be charged rate when the end
user completes the required action (i.e., "press the number one, "stay on the line," etc.).

at the per call
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10.6 Directory Assistance List

10.6.1 Description

10.6.1 .1 Directory Assistance List (DA List) Information consists of name, address
and telephone number information for all end users of Qwest and other LECs that are
contained in Qwest's Directory Assistance Database and, where available, related
elements required in the provision of Directory Assistance Service to CLEC's end users.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLECls end user Directory Assistance listings to Directory Assistance providers.
In the case of end users who have non-published listings, Qwest shall provide the end
user's local numbering plan area (pA), address, and an indicator to identify the non-
published status of the listing to CLEC, however, Qwest will not provide the non-
published telephone number.

10.6.1.2 Qwest will provide DA List Information via initial loads and daily updates
either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Partes. Qwest will provide ail changes, additions or
deletions to the DA List information overnight on a daily basis. The Parties will use a
mutually agreed upon format for the data loads.

10.6.1.3 DA List Information shall specify whether the Qwest subscriber is a
residential, business, or government subscriber, and the listings of other Carriers will
specify such information where it has beenprovided on the Carrier's listing order.

10.6.1.4 In the event CLEC requires a reload of DA List Information from Qwest's
database n order to validate, synchronize or reconcile its database. a reload will be
made available according to the rate specified in Exhibit A.

10.6.1.5 Qwest and CLEC will cooperate in the designation of a location to which
the data will be provided.

10.6.2 Terms and Conditions

10.6.2.1 Qwest grants to CLEC, as a competing provider of telephone Exchange
Service and telephone toll service, access to the Directory Assistance List Information:
Option 1) solely for the purpose of providing Directory Assistance Services or Option 2)
for purposes of providing Directory Assistance Services and for other f awful purposes,
except that listings included in Qwest's Directory Assistance List information and marked
as nonpublished or rionlisted listings, or listings marked withan "omit from lists" indicator
shall not be used for marketing purposes, subject to the terms and conditions of this
Agreement. CLEC will advise Qwest when it orders Qwest's Directory Assistance List
Information whether it chooses Option or 2. As it pertains the of Directory

, shall mean
the provision, by CLEC via a live operator or a mechanized system, of telephone number
and address information for an identified telephone service end user or the name and/or
address of the telephone service end user for an identified telephone number. Should
CLEC cease to be a Telecommunications Carrier, a competing provider of telephone
Exchange Service or telephone toll service, this access grant automatically terminates.

, 1 to use
Assistance List Information in this Agreement "Directory Assistance Service"

10.6.2.1.1 Qwest shall make commercially reasonable efforts to ensure that
listings belonging to Qwest retail end users provided to CLEC in Qwest's DA List
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Information are accurate and complete. All third party DA List Information is
provided AS Is, WITH ALL FAULTS. Qwest further represents that it shall
review all of its end user listings information provided to CLEC, including end
user requested restrictions on use, such as nonpublshed and nonlsted
restrictions.

10.5.2.2 CLEC will obtain and timely enter into its Directory assistance database
daily updates of the DA List Information, all implement quality assurance procedures
such as random testing for directory assistance listing accuracy, and will identify itself to
end users calling its DA service either by company name or operating company number
so that end users have a means to identify with whom they are dealing.

10.6.2.3 Reserved for Future Use.

10.6.2.4 Qwest shall retain all right, title, interest and ownership in and to the DA
Listing Information it provides hereunder. CLEC acknowledges and understands that
while it may disclose the names, addresses, and telephone numbers (or an indicator of
non-published status) of Qwest's end users to a third party calling its Directory
Assistance for such information, the fact that such end user subscribes to Qwest's
Telecommunications Services is confidential and proprietary information and shall not be
disclosed to any third party.

10.6.2.5 CLEC shall not sublicense, copy or allow any third party to access,
download, , ,
information extracted therefrom. Each Party shall take commercially reasonable and
prudent measures to prevent disclosure and unauthorized use of Qwest's DA List
Information at least equal to the measures it takes to protect its own confidential and
proprietary information, including but not Imbed to implementing adequate computer
security measures to prevent unauthorized access to Qwest's DA List Information when
contained in any database.

copy or use the DA List Information or any portions thereof or any

10.6.2.5.1 Unauthorized use of Qwest's DA List information, or any
disclosure to a third party of the fact that an end user, whose list ng is furnished
in the DA list, subscribes to Qwest's, another Local Exchange Carrier's,
Reseller's or CMRS's Telecommunications Services shall be considered a
material breach of this Agreement and shall be resolved under the Dispute
Resolution provisions of this Agreement.

10.6.2.6 Within five (5) Days after the expiration or earlier termination of this
Agreement, CLEC shall (a) return and cease using any and all DA List information which
it has in its possession or control, (b) extract and expunge any and all copies of such DA
List information, any portions thereof, and any and all information extracted therefrom,
from its files and records, whether in print or electronic form or in any other media
whatsoever, and (c) provide a written certification to Qwest from an officer that all of the
foregoing actions have been completed. A copy of this certification may be provided to
third party Carriers if the certification pertains to such Carriers' DA List Information
contained in Qwest's database.

10.6.2.7 CLEC is responsible for ensuring that it has proper security measures in
place to protect the privacy of the end user information contained within the DA List
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Information. CLEC must remove from its database any telephone number for an end
user whose listing has become non-published when so notified by Qwest.

10.6.2.8 Audits In accordance with Section 18, Qwest may request a
comprehensive audit of CLEC's use of the DA List information. In addition to the terms
specified in Seaton 18, the following also apply;

10.6.2.8.1 As used herein, "Audit" shall mean a comprehensive review of the
other Party's delivery and use of the DA Lis! Information provided hereunder and
such other Party's performance of its obligations under this Agreement. Either
Party (the "Requesting Party) may perform up to two (2) Audits per 12-month

date of this Agreement. Qwest shall be
entitled to seed" or specially code some or all of the DA List information that it
provides hereunder in order to trace such information during an Audit and ensure
compliance with the disclosure and use restrictions set forth in Section 10.6.2.2
above.

period commencing with the effective

10.62.82 A!! paper and electronic records will be subject to audit.

10.6.2.9 CLEC recognizes that certain Carriers who have provided DA List
Information that is included n Qwest's database may be third party beneficiaries of this
Agreement for purposes of enforcing any terms and conditions of the Agreement other
than payment terms with respect to their D A List Information,

10.6.2.10 Qwest will provide a non-discriminatory process and procedure for
contacting end users wt non-published telephone numbers in emergency situations for
non-pubiished telephone numbers that are included in Qwest's Directory Assistance
Database. Such process and procedure will be available to CLEC for CLEC's use when
CLEC provides its own directory assistance and purchases Qwest's Directory
Assistance List product.

10.6.3 Rate Elements

Recurrng and nonrecurring rate elements for DA List Information are described below and are
contained in Exhibit A of this Agreement.

10.6.3.1 initial Database Load -- A "snapshot" of .data in the Qwest DA List
lnformaton database or portion of the database at the time the order is received.

10.6.3.2 Reload -- A "snapshot" of the data in the Qwest DA List Information
database or portion of the database required in order to refresh the data in CLEC'S
database.

10.6.3.3 Daily Updates -- Daily change activity affecting DA List Information in the
listings database.

10.6.3.4 One-Time Set-Up Fees - Charges for special database loads.

10.6.3.5 Output Charges - Media charges resulting from either the electronic
transmission or tape delivery of the DA List Information, including any shipping costs.
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10.6.4 Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update files for
Qwest's local Exchange Service areas in its 14 state operating territory or, where
Technically Feasible, CLEC may order the initial DA List Information load or update files
by Qwest White Page Directory Code or NPA.

10.6.4.2 Special requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3
PCAT.

CLEC shall use the Directory Assistance List Order Form found in the

10.7 Toll and Assistance Operator Services

10.7.1 Description

10.7.1.1 Toll and assistance operator services are a family of offerings that assist
end users in completing EAS/tocal and long distance calls. Qwest provides non-
discriminatory access to Qwest operator service centers, services and personnel,

10.7.1.1.1 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calls, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

10.7,1.1.2 IntraLATA Toll Assistance. Qwest will direct CLEC's end user to
contact its provider to complete InterdATA toll calls. Nothing in this Section is
intended to obligate Qwest to provide any toll services to CLEC or CLEC's end
users.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a CLEC
end user's EASllocal and lntraLATA toll calls to emergency agencies, including
but not limited to, police, sheriff, highway patrol and fire. CLEC is responsible for
providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1 .4 Busy Line Verification (BLV) is performed when a calling party
requests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
inquiry. Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5 Busy Line Interrupt (BLI) is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The operator wit! interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLl attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.5 Quote Service - Provde time and charges to hotel/motel and
other CLEC end users for guest/account identification.
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10.7.2 Terms and Conditions

10.7.2.1 For facility-based CLECs, Interconnection to Qwest's Operator Services
Switch is Techncaliy Feasible at two (2) distinct points on the Trunk Side of the Switch.
The first connection point is an operator services trunk connected directly to the Qwest
Operator Services host Switch. The second connection point is an operator services
trunk connected directly to a remote Qwest Operator Services Switch.

10.7.2.2 Trunk provisioning and facility ownership must follow Qwest guidelines.

10.7.2.3 In order for CLEC to use Qwest's operator services as a facility-based
CLEC, CLEC must provide an operator service trunk between CLEC's end office and the
Interconnection point on the Qwest operator services Switch for each NPA served.

10.7.2.4 The technical requirements of operator service trunk are covered in the
Operator Services Systems Generic Requirement (OSSGR), Telcordia document FR-
NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in genera!
requirements form.

10.7.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries from the
operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties' networks.

10.7.2.6 CLEC will provide separate no-test trunks (not the local/IntraLATA trunks)
to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.

10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
CLEC's end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are
handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 Qwest will provide operator services to CLEC where Technically Feasible
and facilities are available. Qwest may from time-to-time modify and change the nature
extent,
extent it does so, Qwest will provide forty-five (45) Days) Days advance written notice to
CLEC of such changes.

and detail of specific operator services available to its retail end users, and to the

1012.9 Qwest shall maintain adequate equipment and personnel to reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
to connect its
and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

end users to the locations where Qwest provides the Operator Services

10.72.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC's end user at the start of the call and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where Technically Feasible.

a) Front End Brand - Announces CLEC's name to CLEC's end user at the
start of the call. There is a nonrecurring charge to setup and record the Front
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End Brand message.

b) Back End Brand - Announces CLEC's name to CLEC's end user at the
completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

10.72.11 Call branding for toll and operator services will entail recording and setup
of a brand message. Qwest wit! record CLEC's~branded message. Dedcated interoffice
facilities will be required.

10.72.12 Call Branding also entails a nonrecurring charge to load CLEC's branded
message in each Switch.

10.72.13 CLEC's end users may dial "o" or "D+" to access Qwest operator
services. A facility-based CLEC may choose to have its end users access Qwest
operators by dialing a unique number or by using the same dialing pattern as Qwest end
users.

10.7.3 Rate Elements

Qwest toll and assistance operator services are offered under two (2) pricing options. Option A
offers a per message rate structure. Option B offers a work second and a per call structure.
Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this
Agreement.

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.'l Operator Handled Calling Card - For each completed calling card
call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1 .2 Machine Handled Calling Card - For each completed call that was
dialed 0+ where the end user entered the required information, such as calling
card number.

10.7.3.1.3 Station Call - For each completed station call, including station
sent paid, collect, third number special Billing or 0- calling card call.

10.7.3.1.4 Person Call  - For each completed person to person cal l
regardless of the Billing used by the end user.

10.7.3.1 .5 Connect to Directory Assistance - For each operator placed call to
directory assistance.

10.7.3.1,6 Busy Line Verify - For each call where the operator determines
that conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt - For each call where the operator interrupts
conversation on a busy line and requests release of the line.

Operator |
completed or not, that does not potentially generate an operator surcharge.
10.7.3.1.8 Assstance For each EAsllocal call whether
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These calls include, but are not limited to: calls given the DDD rate because of
transmission problems, calls where the operator has determined there should be
no charge, such as Busy Line Verify attempts where conversation was not found
on the line, calls where the end user requests information from the operator and
no attempt is made to complete a call; and calls for quote service.

10.7.3.1.9 "Completed call" as used in this Section shalt mean that the end
user makes contact with the location, telephone number, person or extension
designated by the end user.

10.7.3.2 Option B - Per Work Second and Computer Handled Calls

10.7.3.2.1 Operator Handled - CLEC will be charged per work second for all
calls originating from its end users and facilities that are routed to Qwest's
operator for handing. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
between the Qwest operator position and CLEC's end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed without operator
intervention. Machine handled calls include, but are not limited to, credit card
calls where the end user enters the calling card number, calls originating from
coin telephones where the computer requests deposit of coins, additional end
user key actions, recording of end user voice, etc.

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC a
nonrecurring setup and recording fee for establishing Call Branding and loading each
Switch with CLEC's branded message. CLEC must pay such nonrecurring charges poor
to commencement of the service. The nonrecurring set-up and recording charge will
apply each time the CLEC's brand message is changed. The nonrecurring charge to
load the switches with the CLEC's branded message will be assessed each time there is
any change to the Switch.

10.7.4 Ordering Process

CLEC will order Operator Services by completing the "Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers." Copies of this questionnaire may be
obtained from CLEC's designated Qwest account manager.

10.7.5 Billing

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC's end
users and facilities.

10.7.52 Qwest will compute CLEC's invoice based on both Option A (Price Per
Message) and Option B (Price Per Work Second and Computer Handled calls). Qwest
will charge CLEC whichever option results in a lower charge.

10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have
available the necessary information to compile an accurate Billing statement, Qwest may
render a reasonably estimated bill, but shall notify CLEC of the methods of such
estimate and cooperate in good faith with CLEC to establish a far, equitable estimate.
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Qwest shalt render a bill reflecting actual billable quantities when and if the information
necessary for the Billing statement becomes available,

10.8 Access to Poles, Ducts, Conduits, and Rights of Way

t0.8.1 Description

10.8.1.1 Pole Attachments - Where it has ownership or control to do so, Qwest
will provide CLEC with access to available pole attachment space for the placing of
faciites for the purpose of transmitting Telecommunications Services.

10.8.1.1.1 The term pole attachment means any attachment by CLEC to a
pole owned or controlled by Qwest.

10.8.1.2 Ducts and Conduits - Where it has ownership or control to do so, Qwest
will provide CLEC with access to available ducts/conduits for the purpose of placing
facilities for transmitting Telecommunications Services. A spare duct/eonduit wife be
leased for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC
may place innerduct in an empty duct/conduit. Control of CLEC-installed spare
innerduct shall vest in Qwest immediately upon installation, ownership of such innerduct
shall vest to Qwest if and when CLEC abandons such innerduct

The terms duct and conduit mean a single enclosed raceway for
Duct and conduit may be in the ground, may

follow streets, bridges, public or private ROW or may be within some portion of a
multi-unit building. Within a multi-unit building, duct and conduit may traverse
building entrance facilities, building entrance links, equipment rooms, remote
terminals, cable vaults, telephone closets or building riser. The terms duct and
conduit include riser conduit. -

10.8.1.2,1
conductors, cable and/or wire.

10.8.1.2.2 The term innerduct means a duct-like raceway smaller than a
ductlconduit that is inserted into a duct/conduit so that the duct may typically
carry three (3) cables.

10.8.1.3 Rights of Way (ROW) - Where it has ownership or control to do so,
Qwest will provide to CLEC, via an Access Agreement in the form of Attachment 4 to
Exhibit D, access to available ROW for the purpose of placing Telecommunications
facilities. ROW includes land or other property owned or controlled by Qwest and may
run under, on, above, across, along or through public or private property or enter multi-
unit buildings.

10.8.1.3.1 ROW means access to private property owned or controlled by
Qwest, but expressly excluding any public, governmental, federal or Native
American, or other quasi-public or non-private lands, sufficient to permit Qwest to
place Telecommunications facilities on real property, such property owner may
permit Qwest to install and maintain facilities under, on, above, across, along or
through private property or enter multi-unit buildings. Within a multi» unit build ng,
a Row includes a pathway that is actually used or has been specif ically
designated for use by Qwest as part of its transmission and distribution network
where the boundaries of the pathway are clearly defined either by written
specifications or unambiguous physical demarcation.
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10.B.1.4 intentionally Left Blank.

10.8.1.5 to do so" means the legal right, as a
matter of state law, to (i) convey an Interest in real or personal property, or (ii) afford
access to third parties as may be provided by the landowner to Qwest through express
or implied agreements, or through Applicable Rules as defined in this Agreement.

The phrase "ownership or control

Terms and Conditions10.8.2

conduit and rights of way
on terms and conditions found in the Revised Qwest Rght of Way, Pole Attachment and/or
Duct/Innerduct Occupancy General information Document, attached hereto as Exhibit D. Qwest
will not favor itself over CLEC when provisioning access to poles, ducts, conduits and rights of
way. Qwest shall not give itself preference when assigning space.

Qwest shall provide CLEC non-discriminatory access to poles, ducls,

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transfer and
remove at its sole expense its facilities on poles/duct/innerduct or ROW owned or
controlled in whole or in part by Qwest, subject to Orders placed by CLEC. Any and all
rights granted to CLEC shall be subject to and subordinate to any future local, state
and/or federal requirements.

10.8,2.2 Qwest will rely on such codes as the National Electrical Safety Code
(NESC) to prescribe standards with respect to capacity, safety, reliability, and general
engineering principles.

10.8.2.3 Federal requirements, such as those imposed by Federal Energy
Regulatory Commission (FERC) and Occupational Safety and Health Administration
(OSHA), will continue to apply to the extent such requirements affect requests for
attachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

10.8.2.4 CLEC shall access to a map of the requested
poles/duct/innerduct/ROW route, including estimated distances between major points,
the identification and location of the poles/ductlinnerduct and ROW and a description of
CLEC's facilities. Qwest agrees to provide to CLEC access to relevant plats, maps,
engineering records and other data within ten (10) business days of receiving a bona
fide request for such information, except in the case of extensive requests. Extensive
requests involve the gathering of plats from more than one (1) location, span more than
five (5) Wire Centers, or consist of ten (tO) or more intra-Wire Center requests submitted
simultaneously. Responses to extensive requests will be provided within a reasonable
interval, not to exceed forty-five (45) calendar Days.

provide

10.8.2.5 Except as expressly provided herein, or in the Pole Attachment Act of
1934 as amended and its regulations and rules, or in any applicable state or municipal
laws, nothing herein shall be construed to compel Qwest to construct, install, modify or
place any poleslduct/innerduct or other facility for use by CLEC.

10.8.2.6 Qwest retains the right to determine the availability of  space on
poles/duct/innerduct, duct, conduit and ROW consistent with 47 USC § 224 and FCC
orders, rules and regulations pursuant to 47 USC §224. In the event Qwest determines
that rearrangement of the existing facilities on poles, innerduct, ductlconduit and ROW is
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required before CLEC's facilities can be accommodated, the actual cost of such
modification all be included in CLEC's nonrecurring charges for the associated Order
(Make-Ready fee). When modifications to a Qwest spare duct/conduit include the
placement of innerduct, Qwest or CLEC will install the number of innerduct required to fill
the duct/conduit to its full capacity.

10.8.2.7 Qwest shall make manhole ingress and egress for duct/innerduct access
available to CLEC. Qwest will perform a feasibility study to determine whether to
provide a stub out via the pre-constructed knock out within the manhole, or to perform a
core drill of the manhole.

10.8.2.8 Where such authority does not already exist, CLEC shall be responsible
for obtaining the necessary legal authority to occupy ROW, and/or poleslductfinnerduct
on governmental, federal, Native American, and private rights of way. CLEC shall obtain
any permits, licenses, bonds, or other necessary legal authority and permission, at
CLEC's sole expense, in order to perform its obligations under this Agreement. CLEC
shall contact all owners of public and private rights-of-way to obtain the permission
required to perform the work prior to entering the property or starting any work thereon.
See Section 10.8,4. CLEC shall comply with all conditions of rights-of-way and permits.
Once such permission is obtained, all such work may be performed by Qwest or CLEC
at the option of CLEC.

10.8.2.9 Access to a Qwest Central Office manhole will be permitted where
Technically Feasible. If space is available, Qwest will allow access through the Central
Office manhole to the POI (Point of Interconnection). There shall be a presumption that
there shall be no fiber splices allowed in the Central Office manhole. However, where
CLEC can establish the necessity and technical feasibility of splicing in the Central
Office Manhole, such action shall be permitted.

10.8.2.10 Replacement/Modificat onllnstallation - If CLEC requests Qwest to
replace or modify existing poleslduct/innerduct to increase its strength or capacity for the
sole benefit of CLEC, CLEC shall pay Qwest the total actual replacement cost, Qwest's
actual cost to transfer its attachments to new poles/duct/innerduet, as necessary, and
the actual cost for removal (including actual cost of destruction) of the replaced
poleslduct/innerduct, if necessary. Ownership of new poleslduct/innerduct shall vest to
Qwest.

10.8.2.10.1 Upon request, Qwest shall permit CLEC to install
poles/duct/innerduct. Qwest reserves the right to reject any non-conforming
replacement Pole/duct/conduit installed by CLEC that do not conform to the
NESC, OSHA or local ordinances.

10.B.2.10.2 To the extent that a modification is incurred for the benefit of
multiple parties, CLEC shall pay a proportionate share of the total actual cost
based on the ratio of the amount of new space occupied by the facilities of CLEC
to the total amount of space occupied by all parties including Qwest or its
Affiliates participating in the modification. Parties who do not initiate, request or
receive additional space from a modification, are not required to share in the cost
of the modification. CLEC, Qwest or any other party that uses a modification as
an opportunity to bring its facilities into compliance with applicable safety or other
requirements wilt be deemed to be sharing in the modification and will be
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responsible for its share of the modification cost. Attaching entities will not be
responsible for sharing in the cost of governmentally mandated pole or other
facility modification.

10.8.2.10.3 The modifying party or parties may recover a proportionate share
of the modification costs from parties that later are able to obtain access as a
result of the modification. The proportionate share of the subsequent attacher
will be reduced to take account of depreciation to the pole or other facility that
has occurred since the modification. The modifying party or parties seeking to
recover modification costs from parties that later obtain attachments shall be
responsible for maintaining all records regarding modification costs. Qwest shall
not be responsible for maintaining records regarding modification costs on behalf
of attaching entities.

10.8.2,11 Notification of modifications initiated by or on behalf of Qwest and at
Qwest's expense shall be provided to CLEC at least sixty (60) calendar Days prior to
beginning modifications. Such notification shall include a brief description of the nature
and scope of the modification. If CLEC does not respond to a requested rearrangement
of its facilities within sixty (60) Days) Days after receipt of written notice from Qwest
requesting rearrangement, Qwest may perform or have performed such rearrangement
and CLEC shall pay the actual cost thereof. No such notice shall be required in
emergency situations or for routine maintenance of poleslduct/inrierduct completed at
Qwest's expense,

10082.12 Qwest reserves the right to make an on-site/final construction inspection
of CLEC's facilities occupying the poles/duct/innerduct system. CLEC shall reimburse
Qwest for the actual cost of such inspections except where specified in this Section.

10.8.2.13 When final construction inspection by Qwest has been completed, CLEC
shall correct such non-complying conditions within the reasonable period of time
specified by Qwest in its written notice. If corrections are not completed within the
specified reasonable period, occupancy authorizations for the Ro w,
poles/ductlinnerduct system where non-complying conditions remain uncorrected shall
suspend forthwith, regardless of whether CLEC has energized the facilities occupying
said poles/duct/innerduct or ROW system and CLEC shall remove its facilities from said
poleslductlinnerduct or ROW in accordance with the provisions of this Section, provided,
however, if the corrections physically cannot be made within such specified time, and
CLEC has been diligently prosecuting such cure, CLEC shall be granted a reasonable
additional time to complete such cure. Qwest may deny further occupancy authorization
to CLEC until such non-complying conditions are con'ec:ted or until CLEC's facilities are
removed from the poles/duct/innerduct system where such noel-complying conditions
exist. If agreed between both Parties, Qwest shall perform or have performed such
corrections and CLEC shall pay Qwest the actual cost of performing such work.
Subsequent inspections to determine if appropriate corrective actions have been taken
may be made by Qwest.

10.8.2.14 Once CLEC's facilities begin occupying the poleslductlinnerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the
cost of such inspections unless the results of the inspection reveal a material violation or
hazard, or that CLEC has in any other way failed to comply with the provisions of
Section 10.8.2.20, in which case CLEC shall reimburse Qwest the costs of inspections
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and re-inspections, as required. CLEC's representative may accompany Qwest on such
field inspections. The cost of periods inspection or any special inspections found
necessary due to the existence of sub-standard or unauthorized occupancies shall be
billed separately.

10.8.2.15 The costs of inspections made during construction and/or the Final
construction survey and subsequent inspection shall be billed to CLEC upon completion
of the inspections.

10.82.18 Final construction, subsequent, and periodic inspections or the failure to
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or
liability assigned under this Agreement.

10.82.17 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its facilities so long as such workers have the same
qualifications and training as Qwest's workers, CLEC may use any contractor approved
by Qwest to perform Make-Ready Work.

10.82.18 If Qwest terminates an order for cause, or if CLEC terminates an order
without cause, subject to 10.8.4.5, CLEC shall pay termination charges equal to the
amount of fees and charges remaining on the terminated order(s) and shall remove its
facilities from the poles/duct/innerduct within sixty (60) calendar Days, or cause Qwest to
remove its facilities from the poles/ductlinnerduct at CLEC's expense, provided,
however, that CLEC shall be table for and pay all fees and charges provided for in this
Agreement to Qwest until CLEC's facilities are physically removed. "Cause" as used
herein shall include CLEC's use of its facilities in material violation of any Applicable Law
or in aid of any unlawful act or making an unauthorized modification to Qwest's
poles/duct/innerduct, or, in the case of ROW, any act or omission that violates the terms
and conditions of either (a) the Access Agreement by which Qwest conveys a right of
access to the ROW to CLEC, or (b) the instrument granting the original ROW to Qwest
or its predecessor.

. Qwest may abandon or sell any poles/innerduct, ductfconduit or ROW at
any time by giving written notice to CLEC. Any poles, innerduct, duct/conduit or ROW
that is sold, wit! be sold subject to all existing legal rights of CLEC. Upon abandonment
of polesiinnerduct, ductlconduit or Row, and with the concurrence of the other joint
user(s), if necessary, CLEC shall, within sixty (60) calendar Days of such notice, either:
1) continue to occupy the poles/innerduct, ductlconduit or ROW pursuant to its existing
rights under this Agreement if the poleshnnerduct, duct/conduit, or ROW is purchased by
another party, 2) purchase the poleshnnerduct, duct/conduit or ROW from Qwest at the
current market value, or 3) remove its facilities therefrom. Failure to explicitly elect one
of the foregoing options within sim (60) calendar Days shall be deemed an election to
purchase the poles/innerduct, duct/conduit or ROW at the current market value if no
other party purchased the poles/innerduct, duct/conduit or ROW within this sixty (60) day
period.

10.8.2 19

10.8.2.2D CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Telcordia Manual
of Construction Standards, the National Electrical Code, the National Electrical Safety
Code, and the rules and regulations of the Occupational Safety and Health Act, all of
which are incorporated by reference, and any governing authority having jurisdiction.
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Where a difference in specifications exists, the more stringent shall apply.
Notwithstanding the foregoing, CLEC shall only be held to such standard as Qwest, its
Affiliates or any other Telecommunications Carrier is held. Failure to maintain facilities
in accordance with the above requirements or failure to con'ect as provided in Section
10.8.2.13 shall be cause for termination of the Order. CLEC shall in a timely manner
comply with all requests from Qwest to bring its facilities into compliance with these
terms and conditions.

10.82.21 Should Qwest under the provisions of this Agreement remove CLEC's
facilities from the poleslduct/innerduct covered by any Order, Qwest will deliver the
facilities removed upon payment by CLEC of the cost of removal, storage and delivery,
and all other amounts due Qwest. If CLEC removes facilities from poles/ductlinnerduct
for other than repair or maintenance purposes, no replacement on the poles/
duct/innerduct shall be made until all outstanding charges due Qwest for previous
occupancy have been paid in full. CLEC shall advise Qwest in writing as to the date on
which the removal of facilities from the poles/duct/innerduct has been completed.

10.8.2.22 If any facilities are found attached to poles/duWinnerduct for which no
order is in effect, Qwest, without prejudice to its other rights or remedies under this
Agreement, may assess a charge and CLEC agrees to pay the lesser of (a) the annual
fee per pole or per innerduc:t run between two (2) manholes for the number of years
since the most recent inventory, or (b) five times the annual fee per pole per innerduct
run between two (2) manholes. In addition, CLEC agrees to pay (a) interest on these
fees at a rate set for the applicable time period by the lntemai Revenue Service for
individual underpayments pursuant to Section 6621 of the Internal Revenue Service
Code (25 U.S.C. § 6621, Rev. Rut. 2000-30, 2000-25 IRS 1262), and (b) the cost of any
audit required to identify unauthorized CLEC attachments. Qwest shall waive the
unauthorized attachment fee if the following conations are met: (1) CLEC cures such
unauthorized attachment (by removing it or submitting a valid Order for attachment in the
form of Attachment 2 of Exhibit D, within thirty (30) Days of written notification from
Qwest of the unauthorized attachment, and (2) the unauthorized attachment did not
require Qwest to take curative measures itself (e.g pulling additional innerduct) prior to

portion thereofthe cure by CLEC, (3) CLEC reimburses Qwest for cost of audit, or ,
which discovered the unauthorized attachment. Qwest shall also waive the
unauthorized attachment fee if the unauthorized attachment arose due to error by Qwest
rather than by CLEC. CLEC is required to submit in writing, within ten (10) business
days after receipt of written notification from Qwest of the unauthorized occupancy, a
polesfduct/innerduct application. If such application is not received by Qwest within the
specified time period, CLEC will be required to remove its unauthorized facility within
thirty (30) calendar Days of the final date for submitting the required application, or
Qwest may remove CLEC's facilities without liability, and the cost of such removal shall
be home by CLEC.

10.82.23 No act or failure to act by Qwest with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject
to all liabilities of the Agreement in regard to said unauthorized occupancy from its
inception.
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, on
and 47 USC §224 and FCC orders, rules and regulations pursuant to 47 USC

10.8.2.24 Qwest will provide CLEC non-discriminatory access to poles, innerducts,
ducts conduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and
regulations pursuant to 47 USC §224. In the event of a conflict between this SGAT
one hand,
§224 on the other 47 USC §224 and FCC orders, rules and regulations pursuant to 47

in the event of a conflict between Exhibit D, on one
hand, and this SGAT or 47 USC § 224 and FCC orders, rules and regulations pursuant
to 47 USC §224, on the other, this SGAT or 47 USC § 224 and FCC orders, rules and
regulations pursuant to 47 USC §224 shall govern, provided however, that any Access
Agreement that has been duly executed, acknowledged and recorded in the real
property records for the county in which the ROW is located shall govern in any event
pursuant to its terms.

USC §224 shall govern. Further,

10.8.2.25 Nothing in this SGAT shall require Qwest to exercise eminent domain on
behalf of CLEC.

10.82.26 Upon CLEC request, Qwest win certify to a landowner with whom Qwest
has an ROW agreement, the following:

10.8.2.26.1 that the ROW agreement with Qwest does not preclude the
landowner from entering into a separate ROW agreement with CLEC, and

10.82.262 that there will be no penalty under the agreement between the
landowner and Qwest if the landowner enters into a ROW agreement with CLEC.

10.8.2.27 For purposes of permitting CLEC to determine whether Qwest has
ownership or control over duct/conduit or ROW within a specific multi-dwelling unit, if
CLEC requests a copy of an agreement between Qwest and the owner of a specific
multi-dweiing unit that grants Qwest access to the multi-dwelling unit, Qwest will provide
the agreement to CLEC pursuant to the terms of this Section. CLEC will submit a
completed Attachment 1.A from Exhibit D that identifies a specific multi-unit dwelling or
route for each agreement.

10.8.2.27.1 Upon receipt of a completed Attachment 1.A, Qwest will prepare
and return an MDU information matrix, within ten (10) Days, which will identify (a)
the owner of the multi-dwelling unit as reflected in Qwest's records, and (b)
whether or not Qwest has a copy of an agreement that provides Qwest access to
the multi-dwetling unit in its possession. Qwest makes no representations or
warranties regarding the accuracy of its records, and CLEC acknowledges that
the original property owner may not be the cun'ent owner of the property.

10.8.2.27.2 Qwest grants a limited waiver of any confidentiality rights it may
have with regards to the content of the agreement, subject to the terms and
conditions in Section 10.8.2.27.3 and the Consent to Disclosure form. Qwest will
provide to .CLEC a copy of an agreement listed in the MDU information matrix
that has not been publicly recorded pursuant to the following options:

10.8.2.27.2.1 If the agreement CLEC requests does not contain a
confidentiality provision that prevents Qwest's disclosure, Qwest will
provide the agreement to CLEC with proprietary financial terms redacted
within ten (10) days of CLECs request for the agreement.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 263



Section 10
Ancillary Services

10.8.2.27.2.2 If the agreement CLEC requests contains a confidentiality
provision that prevents Qwest's disclosure, CLEC may request that Qwest
attempt to obtain the consent of the property owner to disclosure of the
agreement. CLEC shall pay Qwest's reasonable costs of obtaining such
consent.

10.B.2.27.2.3 In lieu of requesting that Qwest obtain the consent of the
property owner to disclosure of the agreement, CLEC may elect to obtain
authorization for such disclosure from the third party owner(s) of the real
property at issue by presenting to Qwest an executed version of the
Consent to Disclosure foml that is included in Attachment 4 to Exhibit D
of this Agreement.

10.8.2.27.2.4 In lieu of submission of the Consent to Disclosure form
referenced in Section 10.8.2.27.2.3, CLEC may elect to comply with the
indemnification requirements in Section 10.8.4.1 .3.

10.8.2.27.3.4 In lieu of the options in the preceding subsections of this
Section 10.8.2.27.2, CLEC may elect to be bound by the terms and
conditions of the Form Protective Agreement set forth in Attachment 5 to
Exhibit D of this Agreement. »

1D.8.2.27.3 As a condition of its limited waiver of its right to confidentially in
an agreement that provides Qwest access to a multi-dwelling unit that Qwest
provides to CLEC or that CLEC obtains from the multi-dwelling unit owner or
operator, Qwest shall redact all dollar figures from copies of agreements that
have not been publicly recorded that Qwest provides to CLEC and shall require
that the multi-dwelling unit owner or operator make similar redaction's prior to
disclosure of the agreement.

10.8.2.27.4 in all instances, CLEC will use agreements only for the following
purposes: (a) to determine whether Qwest has ownership or control over duct,
conduits, or rights-of-way within the property described in the agreement and the
scope of such ownership or control, (b) to determine the ownership of wire within
the property described in the agreement, (c) to determine the demarcation point
between Qwest facilities and the Owner's facilities in the property described in
the agreement, (d) to determine the legal description of any property interest of a
third-party owner, including any metes and bounds of the Property, (e) to
determine the tem'l of the agreement, and (f) to determine the parties to the
agreement. CLEC further agrees that CLEC shall not disclose the contents,
terms, or conditions of any agreement provided pursuant to Section 10.8 to any
CLEC agents or employees engaged in sales,  market ing, or product
management efforts on behalf of CLEC.

10.8.2.27.5 After January 17, 2002, Qwest will not enter into new agreements
with third party property owners for the provision of Telecommunications services
that preclude Qwest from disclosing to CLECs the scope of access to duct,
conduit or rights~of-way that Qwest has been granted by the property owner.
Nothing in this Agreement will preclude Qwest or the property owner from
providing for the confidential treatment and nondisclosure of proprietary financial
and marketing information in any such agreement.
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10.8.3 Rate Elements

Qwest fees for attachments are in accordance with Section 224 of the Act and FCC orders,
rules and regulations promulgated thereunder, as welt as the rates established by the
Commission including the following rates, are reflected in Exhibit A.

10.8.3.1 Inquiry Fee. A non-refundable pre-paid charge used to recover the costs
associated with performing an internal record review to determine if a requested route
and/or facility is available, or with respect to ROW, to determine the information
necessary to create the ROW matrix, which identifies, for each ROW, the name of the
original grantor and the nature of the ROW (i.e., publicly recorded and non-recorded)
and the MDU matrix, which identifies each requested legal agreement between Qwest
and a third party who has a multi-unit building in Qwest's possession that relates to
Telecommunications Services provided to or through real property owned by the third
party (MDU Agreement) and, for each such MDU Agreement, the name of the third
party. Inquiry Fees also include Qwest's reasonable costs of obtaining property owner
consent to disclosure of non-recorded agreements with confidentiality provisions as set
forth in Section 10.8.2.27.2.1. Separate Inquiry Fees apply for Row, poles and
duct/conduit /innerduct

10.8.3.2 Field Verification Fee!Access Agreement Preparation Fee. In the case of
poles and ducthnnerduct, the Field Verification Fee is a non-refundable pre-paid charge
which recovers the estimated actual costs for a field survey verification required for a
route and to determine scope of any required Make» Ready work. Separate Field
Verification Fees apply for poles and Mariholes. In the case of ROW, the Access
Agreement Preparation Fee is a non-refundable, pre-paid charge which recovers the
estimated actual costs for preparation of the Access Agreement for each ROW
requested by the CLEC. Field Verification and Access Agreement Preparation Fees
shall be billed in advance.

10.8.3.3 Make~Ready Fee. A pre-paid non-refundable (other than true-up) charge
which recovers the cost of necessary work required to make the requested facility/ROW
available for access. For innerduct , this could include, but is not limited to, the placing
of innerduct in conduit/duct systems or core drilling of manholes. For pole attachment
requests, this could include, but is not limited to, the replacement of poles to meet
required clearances over roads or land. For Row, this MakeReady could include, but
is not limited to, personnel time, including attorney time. Wth respect to ROW, Make
Ready work refers to legal or other investigation or analysis arising out of CLEC's failure
to comply with the process described in Exhibit D for ROW, or other circumstances
giving rise to such work beyond the simple preparation of one or more Access
Agreements. The estimated pre-paid fee shall be billed in advance.

10.8.3.4 Pole Attachment Fee. A pre-paid fee which is charged for the occupancy,
including during any Make-Ready period, of one foot of pole space (except for antenna
attachment which requires two (2) feet). This fee shall be annual unless CLEC requests
that it be semi-annual.

10.8.3.5 Innerduct Occupancy Fee. A pre-paid fee which is charged for the
occupancy, including during any Make-Ready period, of an innerducx on a per foot basis.
This fee shall be annual unless CLEC requests that it be semi-annual.
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10.8.3.6 Access Agreement Consideration. A pre-paid fee which constitutes
consideration for conveying access to the ROW to CLEC. This fee shall be a one-time
(i.e. nonrecurring) fee.

10.8.4 Ordering

There are two (2) steps required before placing an Order for access to Row, duct/innerduct and
pole attachment: Inquiry Review and Field Verification:

10.8.4.1 Inquiry Reviews. Upon receipt of an inquiry regarding ROW access, pole
attachment or ductfinnerduct occupancy, Qwest will provide CLEC with Exhibit D. CLEC
will review the documents and provide Qwest with maps of the desired area indicating
the routes and entrance points for proposed attachment, proposed occupancy or
proposed CLEC construction on Qwest owned or controlled poles, duct/innerduct and
ROW as well as the street addresses of any multi-unit buildings upon or through which
CLEC proposes construction on ROW owned or controlled by Qwest. CLEC will include
the appropriate Inquiry Fee with a completed Attachment 1.A from Exhibit D.

10.8.4.1.1 Inquiry Review - DuctlCorlduit/Innerduct. Qwest will complete the
database inquiry and prepare a ductfconduit structure diagram (referred to as a
"Ratline") which shows distances and access points (such as manholes). Along
with the Ratline will be estimated costs for field verification of available facilities.
These materials will be provided to the CLEC within ten (10) calendar Days or
within the time frames of the applicable federal or state law, rule or regulation.

10.8.4.1 .2 inquiry Review - Poles. Qwest will provide the name and contact
number for the appropriate local field engineer for joint validation of the poles and
route and estimated costs for field verification on Attachment 1.B of Exhibit D
within ten (10) calendar Days of the request.

10.8.4.1.3 Inquiry Review - Row. Qwest shall, upon request of CLEC,
provide the ROW matrix, the MDU matrix and a copy of all publicly recorded
agreements listed in those matrices to CLEC within ten (10) days of the request.
Qwest will provide to CLEC a copy of agreements listed in the matrices that have
not been publicly recorded in Exhibit D, Attachment pursuant to the terms in
Section 10.8.2.27.2. Qwest may redact all dollar f igures from copies of
agreements listed in the matrices that have not been publicly recorded that
Qwest provides to CLEC. Any dispute over whether terms have been redacted
appropriately shall be resolved pursuant to the dispute resolution procedures set
forth in this Agreement. Qwest makes no warranties concerning the accuracy of
the information provided to CLEC, CLEC expressly acknowledges that Qwest's
files contain only the original ROW instruments, and that the current owner(s) of
the fee estate may not be the party identified in the document provided by Qwest.

10.8.4.2 Field Verification Poles Ductllnnerduct and Access Agreement
Preparation (ROW). CLEC will review the inquiry results and determine whether to
proceed with field verification for poleslducts or Access Agreement preparation for ROW.
If field verification or Access Agreement preparation is desired, CLEC will sign and
return Attachment 1.B of Exhibit D along with a check for the relevant verification fee
(Field Verification Fee or Access Agreement Preparation Fee) plus $10.00 per Access
Agreement as consideration for the Access Agreement. Upon payment of the relevant
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fee and Access Agreement consideration, if applicable, Qwest will provide, as
applicable: depending on whether the request is for poles, duct/nnerduct or ROW (a)
in case innerduct/duct/conduit field survey and site investigation of

availability of existing innerductlduct/conduit, identification of MakeReady costs required
to provide space, the schedule in which the Make-Ready work will be completed, and,
the annual recurring prices associated with the attachment of faculties, (b) in the case of
ROW, the completed Access Agreement(s), executed and acknowledged by Qwest.
Upon completion of the Access Agreement(s) by CLEC, in accordance with the
instructions, terms and conditions set forth in Exhibit D, the Access Agreement becomes
effective to convey the interest identified in the Access Agreement (if any). Any dispute
regard ng whether a legal agreement conveys a ROW shall be resolved between CLEC
and the relevant third party or parties, and such disputes shall not involve Qwest, andlor
(c) in the case of poles, estimates of Make-Ready costs and the annual recurring prices
associated with the attachment of facilities shall be as provided in Exhibit A. The
verification of (a), (b), and (c), above, shall be completed by Qwest not later than forty-
five (45) calendar days after CLEC's submission of the inquiry request. Make-ready
time, if any, and CLEC review time is not part of the forty-five (45) Day interval. The
Attachment 2 quotation shall be valid for ninety (90) calendar Days.

the of , a the
innerduct/duct/conduit including the preparation of distances and drawings, to determine

10.8.4.2.1 CLEo-Performed Field Verification. At the option of CLEC, it may
perform its own field verification (in lieu of Qwest performing same) with the
following stipulations: 1) Verifications will be conducted by a Qwest approved
contractor, 2) A Qwest contractor will monitor the activity of CLEC contractor
and a current labor rate will be charged to CLEC, 3) CLEC will provide Qwest
with a legible copy of manhole butterfly drawings that reflect necessary Make-
Ready effort, and 4) Qwest will use the CLEC-provided butterfly drawings and
documentation to check against existing jobs and provide a final field report of
available ductlinnerduct. CLEC will be charged standard rates for Tactical
Planner time.

10.8.4.3 Order - Poles and Ductflnnerduct. The review, signing and return of
Attachment 2 of the General Information Document along with payment of the Make-
Ready and prorated recurring access charges for the current relevant period (annual or
gem-annual) shall be accepted as an Order for the attachment or occupancy. Upon
receipt of the accepted Order from CLEC and applicable payment for the fees identified,
Qwest will assign the requested space and commence any Make-Ready work which
may be required. Qwest will notify CLEC when poles/ductfinnerduct are ready.

10.8.4.4
Ready costs.

Make-Ready - Estimates of Make-Ready are used to cover actual Make-

10.8.4.4.1 If Qwest requests, CLEC will be responsible for payment of the
acztuai Make-Ready costs determined if such costs exceed the estimate. Such
payment shall be made within thirty (30) Days) Days of receipt of an invoice for
the mosts that exceed the estimate.

1D.8.4.4.2 Within fifteen (15) business days of a request, Qwest will provide
CLEC copies of records reflecting actual cost of Make~Ready work, provided,
however, that, if Qwest does not possess all such records at the time of the
request, then Qwest will provide copies of such records within fifteen (15)
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business days of receipt of such records. CLEC must request such records, if at
all, within sim (60) calendar Days after written notification of the completion of
the Make-Ready work.

10.8.4.4.3 If the actual Make-Ready costs are less than the estimate, an
appropriate credit for the difference will be issued upon request. Such request
must be received within sixty (60) calendar Days following CLEC's receipt of
copies of records if CLEC has requested records under this paragraph, or within
sixty (60) calendar Days after written notification of the completion of Make-
Ready work if CLEC has not requested records under this paragraph. Such
credit will issue within ten (10) business days of Qwest's receipt of either all
records related to such actual costs or CLEC's request for credit whichever
comes last, but in
request for credit.

no event later than ninety (90) calendar Days following the

10.8.4.4.4 If CLEC cancels or if, due to circumstances unforeseen during
inquiry/verification, Qwest denies the request for poles, ducts or ROW, upon
CLEC request, Qwest will also refund the difference between the actual Make-
Ready costs incurred and those prepaid by CLEC, if any. Such request must be
made within thirty (30) calendar Days of CLEC's receipt of written denial or
notification of cancellation. Any such refund shall be made within ten (10)
business days of either receipt of CLEC's request or Qwest's receipt of all
records relating to the actual costs, whichever comes last, but in no event later
than ninety (90) calendar Days following the denial.

10.8.5

CLEC agrees to pay the following fees in advance as specified in Attachments 1.A, 1.B, and 2
of Exhibit D: Inquiry Fee, Field Verification Fee, Access Agreement Preparation Fee, Make-
Ready Fee, Pole Attachment Fee, Duct/Innerduct Occupancy Fee and Access Agreement
Consideration. Make-Ready Fees will be computed in compliance with applicable local, state
and federal guidelines. Usage fees for poles/duct/innerduct (i.e., Pole Attachment Fee and
Duct/lnnerduct Occupancy Fee) will be assessed on an annual basis (unless CLEC requests a
semi-annual basis). Annual usage fees for poles/duct/innerduct will be assessed as of January
1 of each year. Semi-annual usage fees for poles/duct/innerduct will be assessed as of January
1 and July 1 of each year. All fees shall be paid within thirty (30) Days following receipt of
invoices . All tees are not refundable except as expressly provided herein.

Billing

10.8.6 Maintenance and Repair

In the event of any service outage affecting both Qwest and CLEC, repairs shall be effectuated
on a non-discriminatory basis as established by local, state or federal requirements. Where
such requirements do not exist, repairs shall be made in
telephone (EAS/local), telephone (long distance), and cable television,
by the users of the affected poles/ductlinnerduct.

the following order: electrical,
or as mutually agreed to

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 268



Section 11
Network Security

Section 11.0 _ NETWORK SECURITY

11.1 Protection of Service and Property. Each Party shall exercise the same degree of care
to prevent harm or damage to the other Party and any third parties, its employees, agents or
End User Customers, or their property as it employs to protect its own personnel, End User
Customers and property, etc.

11.2 Each Party is responsible to provide security and privacy of communications. This
entails protecting the confidential nature of Telecommunications transmissions between End
User Customers during technician work operations and at all times. Specifically, no employee,
agent or representative shall monitor any circuits except as required to repair or provide service
of any End User Customer at any time. Nor shall an employee, agent or representative disclose
the nature of overheard conversations, or who participated in such communications or even that
such communication has taken place. Violation of such security may entail state and federal
criminal penalties, as well as civil penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

11.3 The Parties' Telecommun cations networks are part of the national security network, and
as such, are protected by federal law. Deliberate sabotage or disablement of any portion of the
underlying equipment used to provide the network is a violation of federal statutes with severe
penalties, especially in times of national emergency or state of war. The Parties are responsible
for covering their employees on such security requirements and penalties.

11.4 Qwest and CLEC share responsibility for security and network protection for each
Collocation arrangement. Each Party's employees, agents or representatives must secure its
own portable test equipment, spares, etc. and shall not use the test equipment or spares of
other parties. Use of such test equipment or spares without written permission constitutes theft
and may be prosecuted. Exceptions are the use of Qwest ladders in the Wire Center, either
rolling or track, which CLEC may use in the course of work operators. Qwest assumes no
liability to CLEC, its agents, employees or representatives, if CLEC uses a Qwest ladder
available in the Wire Center.

11.5 Each Party is responsible for the physical security of its employees, agents or
representatives. Providing safety glasses, gloves, etc. must be done by the respective
employing Party. Hazards handling and safety procedures relative to the Telecommunications
environment is the training responsibility of the employing Party. Proper use of tools, ladders,
and test gear is the training responsibility of the employing Party.

11.6 In the event that one Party's employees, agents or representatives inadvertently damage
or impair the equipment of the other Party, prompt notification will be given to the damaged
Party by verbal notification between the Parties' technicians at the site or by telephone to each
Party's 24 x 7 security numbers.

11.8 Qwest will allow CLEC to inspect or observe spaces which house or contain CLEC
equipment or equipment enclosures at any time and to furnish CLEC with all keys, entry codes,
lock combinations, or other materials or information which may be needed to gain entry into any
secured CLEC space, in a manner consistent with that used by Qwest.

11.7 Each Party shall comply at all times with Qwest security and safety procedures and
requirements while performing work activities on Qwest's Premises
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11.9 Qwest will limit the keys used.in its keying systems for enclosed collocated spaces which
contain or house CLEC equipment or equipment enclosures to its employees and
representatives to emergency access only. CLEC shall further have the right to change locks
where deemed necessary for the protection and security of such spaces.

11.10 Keys may entail either metallic keys or combination electronic ID/key cards. It is solely
the responsibility of CLEC to ensure keys are not shared with unauthorized personnel and
recover keys and electronic ID/keys promptly from discharged personnel, such that office
security is always maintained. Qwest has similar responsibility for its employees.

11.11 CLEC will train its employees, agents and vendors on Qwest security policies and
guidelines.

11.12 When working on Qwest ICDF Frames or in Qwest's common or CLEC equipment line-
ups, Qwest and CLEC employees, agents and vendors agree to adhere to Qwest quality and
performance standards provided by Qwest and as specified in this Agreement.

11.13 CLEC shall report all material losses to Qwest Security. All security incidents are to be
referred directly to local Qwest Security - 1-888-U S WEST-SECURE. In cases of emergency,
CLEC shall call 911 and 1-888-U S WEST-SECURE.

11.14 Qwest and CLEC employees, agents and vendors will display the identification/access
card above the waist and visible at all times.

11.15 Qwest and CLEC shall ensure adherence by their employees, agents and vendors to all
applicable Qwest environmental health and safety regulations. This includes all fire/life safety
matters, OSHA, EPA, Federal, State and local regulations, including evacuation piarrs and
indoor air quality.

11.16 Qwest and CLEC employees. agents and vendors will secure and lock all doors and
gates.

11.17 CLEC will report to Qwest all property and equipment losses immediately, any lost cards
or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized to be
in the work area or is not wearing the Qwest identification/access card.

11.18 Qwest and CLEC's employees, agents and vendors shall comply with Qwest Central
Office fire and safety regulations, which include but are not limited to, wearing safety glasses in
designated areas, keeping doors and aisles free and clean of trip hazards such as wire,
checking ladders before moving, not leaving test equipment or tools on rolling ladders, not
blocking doors open, providing safety straps and cones in installation areas, using electrostatic
discharge protection, and exercising good housekeeping.

11.19 Smoking is not allowed in Qwest buildings, Wire Centers, or other Qwest facilities. No
open flames shall be permitted anywhere within the buildings, Wire Centers or other facilities.
Failure to abide by this restriction may result in denial of access for that individual and may
constitute a violation of the access rules, subjecting CLEC employee, agent or vendor to denial
of unescorted access. Qwest shall provide written notice within five (5) calendar Days of a
CLEC violation of this provision to CLEC prior to denial of access and such notice shall include:
1) identification of the violation of this provision and the personnel involved, 2) identification of
the safety regulation violated, and 3) date and location of such violation. CLEC will have five (5)
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calendar Days to remedy any such violation for which it has received notice from Qwest. In the
event that CLEC fails to remedy any such violation of which it has receded notice within such
five (5) calendar Days following receipt of such notice, CLEC shall be denied unescorted access
to the affected Premises. In the event CLEC disputes any action Qwest seeks to take or has
taken pursuant to this provision, CLEC may pursue immediate resolution by expedited Dispute
Resolution.

11.20 No flammable or explosive fluids or materials are to be kept or used anywhere within the
Qwest buildings or on the grounds.

11.21 No weapons of any type are allowed on Qwest Premises. Vehicles on Qwest property
are subject to this restriction as well.

11.22 Except as otherwise provided in this SGAT, CLEC's employees, agents or vendors may
not make any modifications, alterations, additions or repairs to any spare within the building or
on the grounds, provided, however, nothing in Section 11 shall prevent CLEC, its employees or
agents from performing modifications, alterations, additions or repairs to its own equipment or
facilities.

11.23 Qwest employees may request CLEC's employees, agents or vendors to stop any work
activity that in their reasonable judgment is a jeopardy to personal safety or poses a potential for
damage to the Qwest Premises, Qwest equipment or Qwest services within the facility until the
situation is remedied. CLEC employees may report any work activity that in their reasonable
judgment is a jeopardy to personal safety or poses a potential for damage to the building, CLEC
equipment or CLEC sewces within the facility, to Qwest Service Assurance (800-713-3666) and
the reported work activity will be immediately stopped until the situation is remedied. In the
event such non-compliant activity occurs in a Qwest Central Office, notification of the non-
complant activity may be made to the Central Office supervisor, and the Central Office
supervisor shall immediately stop the reported work activity until the situation is remedied. The
compliant Party shall provide immediate notice of the non-compliant work activity to the non-
compliant Party and such notice shall include: 1) identification of the non-complant work
activity, 2) identification of the safety regulation violated, and 3) date and location of safety
violation. If such non-compliant work activities pose an immediate threat to the safety of the
other Party's employees, interference with the perfom'lance of the other Party's service
obligations, or pose an immediate threat to the physical integrity of the other Party's facilities,
the compliant Party may perform such work and/or take action as is necessary to correct the
condition at the non-compliant Party's expense. In the event the non-compliant Party disputes
any action the compliant Party seeks to take or has taken pursuant to this provision, the non-
compliant Party may pursue immediate resolution by expedited Dispute Resolution. If the non-
compliant Party fails to correct any safety non-compliance within ten (10) calendar days of
written notice of non-compliance, or if such non-compliance cannot be corrected within ten (10)
calendar Days of written notice of non-compliance, and if the non-compliant Party fails to take
all appropriate steps to correct as soon as reasonably possible, the complaint Party may pursue
immediate resolution by expedited Dispute Resolution.

11.24 Qwest is not liable for any damage, theft or personal injury resulting from CLEC's
employees, agents or vendors parking in a Qwest parking area.

11.25 CLEC's employees, agents or vendors outside the designated CLEC access area, or
without proper identification may be asked to vacate the Premises and Qwest security may be
notified. Continued violations may result in tem'iination of access privileges. Qwest shall
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provide immediate notice of the security violation to CLEC and such notice shall include: 1)
identification of the security violation, 2) identification of the security regulation violated, and 3)
date and location of security violation. CLEC will have five (5) calendar Days to remedy any
such alleged security violation before any termination of access privileges for such individual In
the event CLEC disputes any action Qwest seeks to take or has taken pursuant to this
provision, CLEC may pursue immediate resolution by expedited or other Dispute Resolution.

11.25 Building related problems may be referred to the Qwest Work Environment Centers:

800-879-3499 (CO, we, Az, NM)

800-201-7033 (all other Qwest states)

11.27 CLEC will submit a Qwest Collocation Access Application form for individuals needing to
access Qwest facilities. CLEC and Qwest will meet to review applications and security
requirements.

11.29 CLEC will collect identification access cards for any employees, agents or vendors no
longer working on behalf of CLEC and forward them to Qwest Security. If cards or keys cannot
be collected, CLEC wit immediately notify Qwest at 800-210-8169.

11.28 CLEC employees, agents and vendors will utilize only corridors, stairways and elevators
that provide direct access to CLEC's space or the nearest restroom facility. Such access will be
covered in orientation meetings. Access shall not be permitted to any other portions of the
building.

11.30 CLEC will assist Qwest in validation and verification of identification of its employees,
agents and vendors by providing a telephone contact available seven (7) Days a week, twenty-
four (24) hours a Day.

11.31 Qwest and CLEC employees, agents and vendors will notify Qwest Service Assurance
(800-713-3666) prior to gaining access into a Central Office after hours, for the purpose of
disabling Central Office alamts for CLEC access. Normal business hours are 7:00 a.m. to 5:00
p.m.

11.32 CLEC wit! notify Qwest if CLEC has information that its employee, agent or vendor
poses a safety andlor security risk. Qwest may deny access to anyone who in the reasonable
judgment of Qwest threatens the safety or security of facilities or personnel.

11.33 CLEC will supply to Qwest Security, and keep up to date, a list of its employees, agents
and vendors who require access to CLEC's space. The list will include names and social
security numbers. Names of employees, agents or vendors to be added to the list will be
provided to Qwest Security, who will provide it to the appropriate Qwest personnel.

11.34 Revenue Protection. Qwest shall make available to CLEC all present and future
fraud prevention or revenue protection features. These features include, but are not limited to,
screening codes, information digits '29' and '70' which indicate prison and COCOT pay phone
originating line types respectively, call blocking of domestic, international, 800, 888, 900, NPA-
976, 700 and 500 numbers. Qwest shall additionally provide partitioned access to fraud
prevention, detection and control functionality within pertinent Operations Support Systems
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which include but are not limited to LiDB Fraud monitoring systems.

11.34.1 Uncollectable or unbiilable revenues resulting from, but not confined to,
Provisioning, maintenance, or signal network routing errors shall be the responsibility of
the Party causing such error or malicious acts, if such malicious acts could have
reasonably been avoided.

11.342 Uncolfectible or unbillable revenues resulting from the accidental or
malicious alteration of software underlying Network Elements or their subtending
Operational Support Systems by unauthorized third parties that could have reasonably
been avoided shall be the responsibility of the Party having administrative control of
access to said Network Element or operational support system software.

11.34.3 Qwest shall be responsible for any direct uncollectible or unbillable
revenues resulting from the unauthorized physical attachment to Loop facilities from the
Main Distribution Frame up to and including the Network Interface Device, including clip-
on fraud, if Qwest could have reasonably prevented such fraud.

11.34.4 To the extent that incremental costs are directly attributable to a revenue
protection capability requested by CLEC, those costs will be home by CLEC.

11.34.5 To the extent that ether Party is liable to any toll provider for fraud and to
the extent that either Party could have reasonably prevented such fraud, the Party who
could have reasonably prevented such fraud must indemnify the other for any fraud due
to compromise of its network (e.g., .
restriction, etc.).

clip-on, missing information digits, missing toll

1134.6 If Qwest becomes aware of potential fraud with respect to CLEC's
accounts, Qwest will promptly inform CLEC and, at the direction of CLEC, take
reasonable action to mitigate the fraud where such action is possible.

. Qwest provides emergency assistance to 911 centers and
law enforcement agencies seven (7) Days a week/twenty-four (24) hours a Day. Assistance
includes, but is not limited to, release of 911 trace and subscriber information, in-progress trace
requests, establishing emergency trace equipment, release of information from an emergency
trap/trace or *57 trace, requests for emergency subscriber information, assistance to law
enforcement agencies in hostage barricade situations, kidnappings, bomb threats,
extortion/scams, runaways and life threats.

11.35 Law Enforcement Interface

11.36 Qwest provides trap/trace, pen register and Title III assistance directly to law
enforcement, if such assistance is directed by a court order. This service is provided during
normal business hours, Monday through Friday. Exceptions are addressed in the above
paragraph. The charges for these services will be billed directly to the law enforcement agency,
without involvement of CLEC, for any lines served from Qwest Wire Centers or cross boxes.

11.37 In all cases involving telephone lines served from Qwest V\6re Centers or cross boxes,
whether the line is a resold line or part of an Unbundled Local Switching or Unbundled Loop
element, Qwest will perform trap/trace Title III and pen register assistance directly with law
enforcement. CLEC will not be involved or notified of such actions, due to non-disclosure court
order considerations, as well as timely response duties when law enforcement agencies are
involved. Exceptions to the above will be those cases, as yet undetermined, where CLEC must
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participate due to technical reasons wherein its circuitry must be accessed or modified to
comply with law enforcement, or for legal reasons that may evolve over time. CLEC will provide
Qwest with a twenty~four (24) hour a Day, seven (7) Days a week contact for processing such
requests, should they occur.
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Section 12.0 _ ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)

12.1 Description

12.1.1 Qwest has developed and shall continue to provide Operational Support System
(OSS) interfaces using electronic gateways and manual processes. These gateways act as a
mediation or control point between CLEC's and Qwest's OSS. These gateways provide security
for the interfaces, protecting the integrity of the Qwest OSS and databases. Qwest's OSS
interfaces have been developed to support Pre-ordering, Ordering and Provisioning,
Maintenance and Repair, and Billing.
processes that Qwest has developed and shalt provide to CLEC. Additional technical
information and details shall be provided by Qwest in training sessions and documentation,
such as the "Interconnect Mediated Access User's Guide." Qwest all continue to make
improvements to the electronic interfaces as technology evolves, Qwest's legacy systems
improve, or CLEC needs require. Qwest shall provide notification to CLEC consistent with the
provisions of the Change Management Process (CMP) set forth in Section 12.2.6.

12.1.2 Through its electronic gateways and manual processes, Qwest shall provide
CLEC non-discriminatory access to Qwest's OSS for Pre-ordering, Ordering and Provisioning,
Maintenance and Repair, and Billing functions. For those functions with a retail analogue, such
as pre-ordering and ordering and Provisioning of resold services, Qwest shall provide CLEC
access to its OSS in substantially the same time and manner as it provides to itself. For those
functions with no retail analogue, such as pre-ordering and ordering and Provisioning of
Unbundled Elements, Qwest shall provide CLEC access to Qwest's OSS sufficient to allow an
efficient competitor a meaningful opportunity to compete. Qwest will comply with the standards
for access to OSS set forth in Section 20. Qwest shall deploy the necessary systems and
personnel to provide sufficient access to each of the necessary ass functions. Qwest shall
provide assistance for CLEC to understand how to implement and use all of the available OSS
functions. Qwest shaft provide CLEC sufficient electronic and manual interfaces to allow CLEC
equivalent access to all of the necessary OSS functions. Through its website, training,
disclosure documentation and development assistance, Qwest shall disclose to CLEC any
internal business rules and other formatting information necessary to ensure that CLEC's
requests and orders are processed efficiently. Qwest shall provide training to enable CLEC to
devise its own course work for its own employees, Through its documentation available to
CLEC, Qwest will identify how its interface differs from national guidelines or standards. Qwest
shall provide OSS designed to accommodate both current demand and reasonably foreseeable
demand.

This section describes the interfaces and manual

12.2 OSS Support for Pre-Ordering, Orderin and Provisioning

12.2.1 Local Service Request (LSR) Ordering Process

12.2.1.2 The interface guidelines for EDI are based upon the Order & Billing
Forum (OBF) Local Service Order Guidelines (LSOG), the Telecommunication Industry
Forum (TCIF) Customer Service Guidelines; and the American National Standards
Institute Accredited Standards Committee (ANSI Ase) X12 protocols. Exceptions to the
above guidelines shall be specified in the EDl disclosure documents.

12.2.1.1 Qwest shall provide electronic interface gateways for submission of
LSRs, including both an Electronic Data Interchange (EDI) interface and a Graphical
User Interface (GUI).

Qwest Arizona SGAT- Tenth Revision, January 17, 2002

3

275



Section 12
Access to Operational Support Systems

12.2.1.3 The GUI shall provide a single interface for Pre~Order and Order
transactions from CLEC to Qwest and is browser based. The GUI interface shall be
based on the LSOG and utilizes a WEB standard technology, Hyper Text Markup
Language (HTML), JAVA and the Transmission Control Protocol/lntemet Protocol
(TCPIIP) to transmit messages.

12.2.1.4 Functions Pre Ordering - Qwest will provide real time, electronic access
to pre-order functions to support CLEC's ordering via the electronic interfaces described
herein. Qwest will make the following real time pre-order functions available to CLEC:

12.2.1.4.1 Features, services and Primary Interexchange Carrier (PlC)
options for IntraLATA toll and InterLATA toll available at a valid service address,

12.2.t.4.2 Access to Customer Service Records (CsRs) for Qwest retail or
resale End User Customers. The information will include Billing name, service
address, Billing address, service and feature subscription, Directory Listing
information, and long distance Carrier identity;

12.2.1.4.3 Telephone number request and selection,

12.2,1.4.4 Reservation of appointments for service installations requiring the
dispatch of a Qwest technician on a non-discriminatory basis,

12.2.1.4.5 Information regarding whether dispatch is required for service
installation and available installation appointments,

12.2.1.4.6 Service address verification,

12.2.1.4.7 Facility availability, Loop qualification, including resale-DSL, and
Loop make-up information, including, but not limited to, Loop length, presence of
Bridged Taps, repeaters, and loading coils. This Section 12.2.1.4.1.7 shall apply
only to CLEC orders for Unbundled Loops or Loop combinations.

12.2.1.4.8 A list of valid available CFAs for Unbundled Loops.

12.2.1 .4.9 A list of one to five (1-5) individual Meet Points or a range of Meet
Points for shared Loops.

12.2.1.5 Dial-Up Capabilities

12.2.1.5.1 Resewed for Future Use.

12.2.1.5.2 Resewed for Future Use.

12.2.1.5.3 When CLEC requests from Qwest more than fifty (50) SecurlDs
for use by CLEC Customer service representatives at a single CLEC location,
CLEC shall use a T1 line instead of dial-up access at that location. If CLEC is
obtaining the line from Qwest, then CLEC shall be able to use SECURIDs until
such time as Qwest provisions the T1 line and the line permits pre-order and
order information to be exchanged between Qwest and CLEC.
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12.2,1.6 Access Service Request (ASR) Ordering Process

12.2.t.6.1 Qwest shall provide a computer-to-computer batch file interface
for submission of ASRs based upon the OBF Access Service Order Guidelines
(ASOG). Qwest shall supply exceptions to these guidelines in writing in sufficient
time for CLEC to adjust system requirements.

12.2.1.7 Facility Based EDI Listing Process

12.2.1.7.1 Qwest shall provide a Facility Based ED! Listing interface to
enable CLEC listing data to be translated and passed into the Qwest listing
database. This interface is based upon OBF LSOG and ANS! ASC X12
standards. Qwest shall supply exceptions to these guidelines in writing in
sufficient time for CLEC to adjust system requirements.

12.2,1.8 Qwest will establish interface contingency plans and disaster recovery
plans for the interfaces described in this Section. Qwest will work cooperatively with
CLECs through the CMP process to consider any suggestions made by cLEcsio
improve or modify such plans. CLEC specific requests for modifications to such plans
will be negotiated and mutually agreed upon between Qwest and CLEC.

12.2.1.9 Ordering and Provisioning - Qwest will provide access to ordering and
status functors. CLEC will populate the service request to identify what features,
services, or elements it wishes Qwest to provision in accordance wt Qwest's published
business rules.

12.2,1.9.1 Qwest shall provide all Provisioning services to CLEC during the
same business hours that Qwest provisions services for its End User Customers.
Qwest will provide out-of-hours Provisioning services to CLEC on a non-
discriminatory basis as it provides such Provisioning services to itself, its End
User Customers, its Affiliates or any other Party. Qwest shall disclose the
business rules regarding out-of-hours Provisioning on its wholesale website.

12.2.1.9.2 When CLEC places an electronic order, Qwest all provide CLEC
with an electronic Firm Order Confirmation notice (FOC). The FOC will follow
industry-standard formats and contain the Qwest Due Date for order completion.
Upon completion of the order, Qwest will provide CLEC with an electronic
completion notice which follows industry-standard formats and which states when
the order was completed.

12.2.1.9.3
a manual Firm Order Confirmation notice.
industry-standard formats. Upon completion
CLEC with a completion notice which follows
which states when the order was completed.

When CLEC places a manual order, Qwest will provide CLEC with
The confirmation notice will follow

of the order, Qwest
industry-standard

will provide
formats and

12.2.1.9.4 When CLEC places an electronic order, Qwest shall provide
notification electronically of any instances when (1) Qwest's Committed Due
Dates are in jeopardy of not being met by Qwest on any service or (2) an order is
rejected. The standards for returning such notices are set forth in Section 20.
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12.2.1.9.5 W hen CLEC places a manual order, Qwest shall provide
notification of any instances when (1) Qwest's Committed Due Dates are in
jeopardy of not being met by Qwest on any service or (2) an order is rejected.
The standards for returning such notices are set forth in Section 20.

12.2.1 .9.6 Business rules regarding rejection of LSRs or ASRs are subject to
the provisions of Section 12.2.6.

12.2.1 .9.7 Where Qwest provides installation on behalf of CLEC, Qwest shall
advise the CLEC End User Customer to notify CLEC immediately if the CLEC
End User Customer requests a service change at the time of installation,

12.2.1.10 Resewed for Future Use.

12.2.2 Maintenance and Repair

12.2.2.1 Qwest shall provide electronic interface gateways, including an Electronic
Bonding interface and a GUI interface, for reviewing a Customer's trouble history at a
specific location, conducting testing of a Customer's service where applicable, and
reporting trouble to facilitate the exchange of updated information and progress reports
between Qwest and CLEC while the Trouble Report (TR) is open and a Qwest
technician is working on the resolution. CLEC may also report trouble through manual
processes. For designed services, the TR will not be closed prior to verification by
CLEC that trouble is cleared.

12.2.3 Interface Availability

12.2.3.1 Qwest shall make its OSS interfaces available to CLECs during the hours
listed in the Gateway Availability PlDs in Section 20.

12.2.3.2 Qwest shall notify CLECs in a timely manner regarding system downtime
through mass emit distribution and pop-up windows n the MA GUI.

12.2.3.3 Reserved for Future Use.

12.2.4 Billing

12.2.4.1 For products billed out of the Qwest interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the
transmission of bills.

12.2.4.2 For products billed out of the Qwest Customer Record Information
System (CRIS), Qwest will utilize the existing EDI standard for the transmission of
monthly local Billing information. EDI is an established standard under the auspices of
the ANSIIASC X12 Committee. A proper subset of this specification has been adopted
by the Telecommunications Industry Forum (TCIF) as the "811 Guidelines" specifically
for the purposes of Telecommunications Billing. Any deviance from these standards and
guidelines shall be documented and accessible to CLEC.
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12.2.5 Outputs

Output information will be provided to CLEC in the form of bills, files,
capture all regular monthly and incremental/usage charges and present them in a summarized
format. The files and reports delivered to CLEC come in the following categories:

and reports. Bills will

12.2.5.1 Bills

12.2.5.1.1 CRIS Summary Bill - The CRIS Summary Be represents a
monthly summary of charges for most wholesale products sold by Qwest. This
bill includes a total of all charges by entity plus a summary of current charges
and adjustments on each sub-account. Individual sub-accounts are provided as
Billing detail and contain monthly, one-time charges and incremental/call detail
information. The Summary Bill provides one bill and one payment document for
CLEC. These bills are segmented by state and bill cycle. The number of bills
received by CLEC is dictated by the product ordered and the Qwest region in
which CLEC is operating.

12.2.5.1.2 IABS Bill - The IABS Bill represents a monthly summary of
charges. This bill includes monthly and one-time charges plus a summary of any
usage charges. These bills are segmented by product, LATA, Billing account
number (BAN) and bill cycle.

12.2.5.2 Files and Reports

12.2.5.2,1 Daily Usage Record File provides the accumulated set of call
information for a given Day as captured or recorded by the network Switches.
This file will be transmitted Monday through Friday, excluding Qwest holidays.
This information is a file of unrated Qwest originated usage messages and rated
CLEC originated usage messages. It is provided in Alliance for
Telecommunication Industry Solution (ATIS) standard (Electronic Message
Interface) EMl format. This EMI fom'iat is outlined in the document SR-320,
which can be obtained directly from ATlS. The Daily Usage Record File contains
multi-state data for the Data Processing Center generating this information.
lndividual state identification information is contained with the message detail.
Qwest will provide this data to CLEC with the same level of precision and
accuracy it provides itself. This file will be provided for the following list of
products:

a) Resale, and
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b) Unbundled Switch Port.

12.2.5.2.2 The charge for this Daily Usage Record File is contained in Exhibit A of
this Agreement.

12 2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card and Third Number

number billed messages to CLEC and exchange with other CLECs operating in region in
a manner consistent with existing inter-company processing agreements. Whenever the
daily usage information is transmitted to a Carrier, it will contain these records for these
types of calls as well.

12.2.5.2.4 Loss Report provides CLEC with a Daly report that contains a list of
accounts that have had lines and/or services disconnected. This may indicate that the
End User Customer has changed CLECs or removed services from an existing account.
This report also metals the order number, service name and address, and date this
change was made. Individual reports will be provided for the following list of products:

Billed Messages Qwest will distribute in-region intraLATA collect, calling card and third

B) intentionally Left Blank,.

b) Resale,

0) Unbundled Loop,

d) Unbundled Line Side Switch Port, and

e) UNE-P for POTS.

12.2.5.2.5 Completion Report provides CLEC with a daily report. This report is used
to advise CLEC that the order(s) for the selvice(s) requested is complete. It details the
order number, service name and address and date this change was completed.
Individual reports will be provided for the following list of products:

a) intentionally Left Blank,

b) Resale,

c) Unbundled Loop,

d) Unbundled Line-side Switch, and

e) UNE-P for POTS.

12.2.5.2.6 Category 11 Records are Exchange Message Records (EMR) which
provide mechanized record formats that can be used to exchange access usage
information between Qwest and CLEC. Category 1101 series records are used to
exchange detailed access usage information.

12.2.5.2.7 Category 1150 series records are used to exchange summarized Meet
Point Billed access minutes-of-use.
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Qwest will post the transmission method/media types available for these mechanized
records on its website.

a) SAG provides Address and Serving Centro! Office Information.

12.2.5.2.8 SAG/FAM Files. The SAG (Street Address Guide)/ FAM (Features
Availability Matrix) files contain the following information:

These files are made available via a download process. They can be retrieved by ftp
(file transfer protocol), NDM connectivity, or a Web browser.

b) FAM provides USO Cs and descriptors by state (POTS services only),
and USOC availability by NPA-NXX with the exception of Centrex.
InterdATA/IntraLATA Carriers by NPA-NXX.

12.2.6 Change Management

Qwest agrees to maintain a change management process, known as the Change Management
Process (CMP), that is consistent with industry guidelines, standards and practices to address
OSS, products and processes. The CMP shall include, but not be limited to, the following: (i)
provide a forum for CLEC and Qwest to discuss CLEC and Qwest change requests (CR),
release notifications (RN), systems release life cycles, and commun cations, (ii) provide a forum
for CLECs as an industry to discuss and prioritize CRs, (iii) develop a mechanism to track and
monitor CRs and RNs, and (iv) establish intervals where appropriate in the process. Pursuant
to the procedures set forth in Exhibit G, Qwest will submit to CLECs through the CMP
modifications to the structure of existing products and product and technical documentation
available to CLECs, introduction of new products available to CLECs, discontinuance of
products available to CLECs, modifications to pre-ordering, ordering/provisioning,
maintenance/repair or Billing processes which change CLEC operating procedures, introduction
of pre-ordering, ordering Provisioning, Maintenance/Repair or Billing processes which change
CLEC operating procedures, discontinuance of pre-ordering, ordering Provisioning,
maintenance repair or Billing process which change CLEC operating procedures, modifications
to existing OSS interfaces, introduction of new OSS interfaces, and retirement of existing OSS
interfaces. Qwest will maintain an escalation process so that CMP issues can be escalated to a
Qwest representative authorized to make a final decision and a process for resolution of
disputes, The governing document for CMP, known as the Change Management Process, is
attached as Exhibit G. As of the date of tiling, the CMP document (Exhibit G) is the subject of
ongoing negotiations between Qwest and CLECs in the ongoing CMP redesign process. Not all
of the sections of Exhibit G have been discussed or considered during the ongoing CMP
redesign process, and the CMP document will be continued to be changed through those
discussions. Exhibit G reflects the commitments Qwest has made regarding maintaining its
CMP as of the date of filing, and Qwest commits to implement agreements made in the CMP
redesign process as soon as practicable after they are made. Following the completion of the
CMP, Exhibit G will be subject to change through the CMP process. Qwest will maintain the
most current version of the CMP document on its wholesale website.

12.2.6.1 In the course of establishing operational ready system interfaces between
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define
and implement system interface specifications that are supplemental to existing
standards. CLEC and Qwest will submit such specif ications to the appropriate
standards committee and will work towards their acceptance as standards,
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12.2.6.2
Exhibit G.

Release updates will be implemented pursuant to the CMP set forth in

12.2.7 CLEC Responsibilities for Implementation of ass Interfaces

12.2.7.1 Before any CLEC implementation can begin, CLEC must completely and
accurately answer the CLEC Questionnaire as required in Seaton 3.2.

12.2.7.2 Once Qwest receives a complete and accurate CLEC Questionnaire, Qwest and
CLEC will mutually agree upon time frames for implementation of connectivity between CLEC
and the OSS interfaces.

12.2.8 Qwest Responsibilities for On-going Support for OSS interfaces

Qwest will support previous EDa releases for six (6) months after the rem subsequent EDI
release has been deployed. Qwest will use all reasonable efforts to provide sufficient support to
ensure that issues that arise in migrating to the new release are handled in a timely manner.

12.2.8.1
release.

Qwest will provide written notice to CLEC of the need to migrate to a new

12.2.8.2 Qwest will provide an EDI Implementation Coordinator to work with CLEC for
business scenario re-certification, migration and data conversion strategy definition.

12.2.8.3 Re-certif ication is the process by which CLECs demonstrate the ability to
generate correct functional enhancements not previously certified. Qwest will provide the suite
of tests for recertification to CLEC with the issuance of the disclosure document.

12.2.8.4 Qwest shall provide training mechanisms for CLEC to pursue in educating its
internal personnel, Qwest shall provide training necessary for CLEC to use Qwest's OSS
interfaces and to understand Qwest's documentation, including Qwest's business rules.

12.2.9.1 If using the GUI interface, CLEC will take reasonable efforts to train CLEC
personnel on the GUI functions that CLEC will be using.

t2.2.9.3 Qwest will provide CLEC with access to a stable testing environment that mirrors
production to certify that its OSS will be capable of interacting smoothly and efficiently with
Qwest's ass. Qwest has established the following test processes to assure the implementation
of a solid interface between Qwest and CLEC:

12.2.9 CLEC Responsibilities for On-going Support for OSS interfaces

12.2.9.2 An exchange protocol will be used to transport EDI formatted content. CLEC
must perform certification testing of exchange protocol prior to using the EDI interface.

12.2.9.3.1 Connectivity Testing - CLEC and Qwest will conduct connectivity
testing. This test will establish the ability of the trading partners to send and
receive EDI messages effectively. This test verif ies the communications
between the train partners. Connectivity is established during each phase of
the implementation cycle. This test is also conducted prior to Controlled
Production and before going live in the production environment if CLEC or Qwest
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has implemented environment changes when moving into production.

12.2.9.3.2 Stand-Alone Testing Environment ("SATE") Qwest has
developed a stand-alone testing environment to take pre-order and order
requests, pass them to the stand-alone database, and return responses to CLEC
during its development and implementation of EDI. SATE provides CLEC the
opportunity to validate its technical development efforts built via Qwest
documentation without the need to schedule test times. This testing verifies
CLEC's ability to send correctly formatted EDI transactions through the EDI
system edits successfully for both new and existing releases. SATE uses test
account data supplied by Qwest. Qwest will make additions to the test beds and
test accounts as it introduces new OSS electronic interface capabilities, including
support of new products and services, new interface features, and functional ties.
All SATE pre-order queries and orders are subjected to the same edits as
production pre-order and order transactions. This testing phase is optional.

12.2.9.3.3 Interoperability Testing - CLEC has the option of participating with
Qwest in interoperability testing to provide CLEC with the opportunity to validate
technical development efforts and to quantify processing results. Interoperability
testing verifies CLEC's ability to send correct EDI transactions through the EDI
system edits successfully, interoperability testing requires the use of valid data
in Qwest production systems. All Interoperability orders are subjected to the
same edits as production orders. This testing phase is optional when CLEC has
conducted Stand-Alone Testng successfully. Qwest shall process pre-order
transactions in Qwest's production OSS and order transactors through the
business processing layer of the EDI interfaces.

12.2.9.3.4 Controlled Production - Qwest and CLEC will perform controlled
production. The controlled production process is designed to validate the ability
of CLEC to transmit EDI data that completely meets X12 standards definitions
and complies with all Qwest business rules. Controlled production consists of
the controlled submission of actual CLEC production requests to the Qwest
production environment. Qwest treats these pre-order queries and orders as
production pre-order and order transactions. Qwest and CLEC use controlled
production results to determine operational readiness. Controlled production
requires the use of valid account and order data. All certification orders are
considered to be live orders and will be provisioned.

12.2.9.3.5 If CLEC is using EDI, Qwest shall provide CLEC with a pre-
allotted amount of time to complete certification of its business scenarios. Qwest
will allow CLEC a reasonably sufficient amount of time during the Day and a
reasonably sufficient number of Days during the week to complete certification of
its business scenarios consistent with the CLEC's business plan. It is the sole
responsibility of CLEC to schedule an appointment with Qwest for certification of
its business scenarios. CLEC must comply with the agreed upon dates and
times scheduled for the certification of its business scenarios. If the certification
of business scenarios is delayed due to CLEC, it is the sole responsibility of
CLEC to schedule new appointments for certification of its business scenarios.
Qwest will make reasonable efforts to accommodate CLEC schedule. Conflicts
in the schedule could result in certification being delayed. If a delay is due to
Qwest, Qwest will honor CLEC's schedule through the use of alternative hours.
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12.2.9.4 If CLEC is using the EDI interface, CLEC must work with Qwest to certify
the business scenarios that CLEC will be using in order to ensure successful transaction
processing. Qwest and CLEC shall mutually agree to the business scenarios for which
CLEC requires certification. Certification will be granted for the specified release of the
EDI interface. If CLEC is certifying multiple products or services, CLEC has the option of
certifying those products or services serially or in parallel if Technically Feasible.

12.2.9.4.1 For a new software release or upgrade, Qwest was provide CLEC
a stable testing environment that mirrors the production environment in order for
CLEC to test the new release. For software releases and upgrades, Qwest has
implemented the testing processes set forth in Section 12.2.9.3.2, 12.2.9.3.3 and
12.2.9.3.4.

12,2.9.4.2 intentionally Left Blank.

12.2.9.5 New releases of the EDI interface may require re-certification of some or
all business scenarios. A determination as to the need for re-certification will be made
by the Qwest coordinator in conjunction with the release manager of each MA EDI
release. Notice of the need for re-certification will be provided to CLEC as the new
release is implemented. The suite of re-certification test scenarios will be provided to
CLEC with the disclosure document. If CLEC is certifying multiple products or services,
CLEC has the option of certifying those products or services serially or in parallel, if
Technically Feasible.

12.2.9.6 CLEC will contact the Qwest EDI Implementation Coordinator to initiate
the migration process. CLEC may not need to certify to every new EDI release,
however, CLEC must complete the re-certification and migration to the new EDI release
within six (6) months of the deployment of the new release. CLEC will use reasonable
efforts to provide sufficient support and personnel to ensure that issues that arise in
migrating to the new release are handled in a timely manner.

12.2.9.6.1 The following rules apply to initial development and certification of
EDI interface versions and migration to subsequent EDI interface versions:

12.2.9.6.1.1 begin on
the prior release before the next release is implemented. Otherwise,
CLEC will be required to move their implementation plan to the next
release.

Stand Alone and/or Interoperability testing must

12.2.9.6.1.2 New EDI users must be certified and in production with at
least one product and one order activity type on a prior release two
months after the implementation of the next release. Otherwise, CLEC
wm be required to move their implementation plan to the next release.

12.2.9.6.1.3 Any EDI user that has been placed into production on the
prior re lease not  la ter than two months af ter the next  re lease
implementation may continue certifying additional products and activities
until two months prior to the retirement of the release. To be placed into
production, the products order activities must have been tested in the
interoperability environment before two months after the implementation
of the next release.
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12.2.9.7 CLEC will be expected to execute the re-certification test cases in the
stand alone and/or interoperability test environments. CLEC will provide Purchase
Order Numbers (PONS) of the successful lest cases to Qwest.

12.2.9.8 In addition to the testing set forth in other sections of Section 12.2.9, upon
request by CLEC, Qwest shall enter into negotiations for comprehensive production test
procedures. In the event that agreement is not reached, CLEC shall be entitled to
employ, at its choice, the dispute resolution procedures of this Agreement or expedited
resolution through request to the state Commission to resolve any differences. In such
cases, CLEC shall be entitled to testing thetis reasonably necessary to accommodate
identified business plans or operations needs, accounting for any other testing relevant
to those plans or needs. As part of the resolution of such dispute, there shall be
considered the issue of assigning responsibility for the costs of such testing. Absent a
finding that the test scope and activities address issues of common interest to the CLEC
community, the costs shall be assigned to the CLEC requesting the test procedures.

12.2.99 Resewed for Future Use.

12.2.10 CLEC Support

12.2.10.1 Qwest shall provide documentation and assistance for CLEC to
understand how to implement and use all of the available OSS functions. Qwest shall
provide to CLEC in wr ting any internal business rules and other formatting information
necessary to ensure that CLEC's requests and orders are processed efficiently- Ths
assistance will include contacts to the CLEC account team, training, documentation, and
CLEC Help Desk. Qwest will also supply CLEC with an escalation level contact list in
the event issues are not resolved via contacts to the CLEC account team, training,
documentation, and CLEC Help Desk.

12.2.10.2 CLEC Help Desk

12.2.10.2.1 The CLEC Systems Help Desk will provide a single point of
entry for CLEC to gain assistance in areas involving connectivity, system
availability, and file outputs. The CLEC Systems Help Desk areas are further
described below.

12.2.10.2.1.1 Connectivity covers trouble with CLEC's access to
the Qwest system for hardware configuration requirements with relevance
to EDI and GUI interfaces, software configuration requirements with
relevance to EDI and GUI interfaces, modem configuration requirements,
T1 configuration and dial-in string requirements, firewall access
configuration, SecurID configuration, Profile Setup, and password
verification.

12.2.10.2.1.2 System Availability covers system errors generated
during an attempt by CLEC to place orders or open trouble reports
through EDI and GUI interfaces. These system errors are limited to:
POTS, Design Services and Repair.

12.2.10.2.1.3 File Outputs covers CLEC's output files and reports
produced from its usage and order activity. File outputs system errors are
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limited to: Daily Usage File, Loss I Completion File, IABS Bill, CRIS
Summary Bill, Category 11 Report and SAGIFAM Reports.

12.2.t0.3 Additional assistance to CLECs is available through various public web
sites. These web sites provide electronic interface training information and user
documentation and technical specifications and are located on Qwest's wholesale web
site. Qwest will provide Interconnect Service Center Help Desks which will provide a
single point of contact for CLEC to gain assistance in areas involving order submission
and manual processes.

12.2.11 Compensation Cost Recovery

Recurring and non-recurring OSS startup charges, as applicable, will be billed at rates set forth
in Exhibit A. Any such rates will be consistent with Existing Rules. Qwest shall not impose any
recun'ing or non~recurring OSS start up charges unless and until the Commission authorizes
Qwest to impose such charges andlor approves applicable rates at the completion of
appropriate cost docket proceedings.

12.3 Maintenance and Repair

12.3.1 Service Levels

12.3.1 .1 Qwest will provide repair and maintenance for all services covered by this
Agreement in substantially the same time and manner as that which Qwest provides for itself, its
End User Customers, its Affiliates, or any other party. Qwest shall provide CLEC repair status
information in substantially the same time and manner Qwest provides for its retail services.

12.3.1.2 During the term of this Agreement, Qwest will provide necessary maintenance
business process support to allow CLEC to provide similar service quality to that provided by
Qwest to itself, its End User Customers, its Affiliates, or any other party.

12.3.1.3 Qwest will perform repair service that is substantially the same in timeliness and
quality to that which it provides to itself, its End User Customers, its Affiliates, or any other party.
Trouble calls from CLEC shall receive response time priority that is substantially the same as
that provided to Qwest, its End User Customers, its Affiliates, or any other party and shall be
handled in a nondiscriminatory manner.

`*l2.3.2 Branding

12.3.2.1 Qwest shall use unbranded Maintenance and Repair forms while interfacing with
CLEC End User Customers. Upon request, Qwest shall use CLEC provided and branded
Maintenance and Repair forms. Qwest may not unreasonably interfere with branding by CLEC.

12.3.2.2 Except as specifically permitted by CLEC, in no event shall Qwest provide
information to CLEC subscribers about CLEC or CLEC product or sewioes.

12.3.2.3 This section shall confer on Qwest no rights to the service marks, trademarks
and trade names ownedby or used in connection with services offered by CLEC or its Affiliates,
except as expressly permitted by CLEC.
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12.3.3 Service interruptions

The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or equipment of the

any facilities of the other Party, its Affiliated companies, or its connecting and concurring

Affiliated companies, or its connecting concurring Carriers involved in its services, 3)
violate any Applicable Law or regulation regarding the invasion of privacy of any
communications carried over the Party's facilities, or
employees of either Party or to the public. Each of these requirements is
referred to as an "Impairment of Service".

12.3.3.2

12.3.3.1

other Party pursuant to this Agreement shall not: 1) interfere with or impair service over

Carriers involved in its services, 2) cause damage to the plant of the other Party. its

4) create hazards to the
hereinafter

If it is confirmed that either Party is causing an Impairment of Service, as
set forth in this Section, the Party whose network or service is being impaired (the
"Impaired Party) shall promptly notify the Party causing the impairment of Serviee (the

Impaired Party agree to work together to attempt to promptly resolve the lmpaimlent of
Service.

"Impairing Party) of the nature and location of the problem. The Impairing Party and the

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service
provided by each Party to the other under this Agreement, each Party shall designate a
repair center for such service.

12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the
designated repair center. This number shall give access to the location where records
are normally located and where current status reports on any trouble reports are readily
available. If necessary, alternative out-of-hours procedures shall be established to
ensure access to a location that is staffed and has the authority to initiate corrective
action.

12.3.3.5.1 In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
interconnecting CLEfs as itself, its End User Customers, its Affiliates, or any
other party.

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts
to isolate the trouble to the other's facilities.

12.3.3.5.2 The Parties shall cooperate in isolating trouble conditions.

12.3.4 Trouble Isolation

12.3.4.1 CLEC is responsible for its own End User Customer base and will have
the responsibility for resolution of any service trouble report(s) from its End User
Customers. CLEC will perform trouble isolation on services it provides to its End User
Customers to the extent the capability to perform such trouble isolation is available to
CLEC, prior to reporting trouble to Qwest. CLEC shall have access for testing purposes
at the Demarcation Point, NID, or Point of Interface. Qwest will work cooperatively with
CLEC to resolve trouble reports when the trouble condition has been isolated and found
to be within a portion of Qwest's network. Qwest and CLEC will report trouble isolation
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test results to the other. Each Party shall be responsible for the costs of performing
trouble isolation on its facilities, subject to Sections 12.3.4.2 and 12.3.4.3.

12.3.4.2 When CLEC requests that Qwest perform trouble isolation with CLEC, a
Maintenance of Service charge will apply if the trouble is found to be on the End User
Customer's side of the Demarcation Point. If the trouble in on the End User Customer's
side of the Demarcation Point and the CLEC authorizes Qwest to repair trouble on the
CLECs behalf, Qwest will
forth in Exhibit A in addition to the Maintenance of Service charge.

charge CLEC the appropriate Additional Labor Charge set

12.3.4.3 When CLEC elects not to perform trouble isolation and Qwest performs
tests at CLEC request, a Maintenance of Service Charge shall apply if the trouble is not
in Qwest's facilities, including Qwest's facilities leased by CLEC. Maintenance of
Service charges are set forth in Exhibit A. When trouble is found on Qwest's side of the
Demarcation Point, or Point of interface during the investigation of the in ital or repeat
trouble report for the same line or circuit within thirty (30) days, Maintenance of Service
charges shall not apply.

12.3.5 Inside Wire Maintenance

Except where specifically required by state or federal regulatory mandates, Qwest will not
perform any maintenance of inside wire (premises wiring beyond the End User Customer's
Demarcation Point) for CLEC or its End User Customers.

12.3.6 TestingITest Requests Coordinated Testings

User Customer Qwest will conduct testing, to

12.3.6.1 Where CLEC does not have the ability to diagnose and isolate trouble on a
Qwest line circuit or service provided in this Agreement that CLEC is utilizing to serve an End

1 the extent testing capabilities are available to
Qwest, to diagnose and isolate a trouble in substantially the same time and manner that Qwest
provides for itself, its End User Customer, its Affiliates, or any other party.

12.3.6.3 On manually reported trouble for non-designed services, Qwest will provide
readily available test results to CLEC or test results to CLEC in accordance with any applicable
Commission rule for providing test results to End User Customers or CLECs. On manually
reported trouble for designed services provided in this Agreement, Qwest will provide CLEC test
results upon request. For electronically reported trouble, Qwest will provide CLEC with the
ability to obtain basic test results in substantially the same time and manner that Qwest provides
for itself, its End User Customers, its Affiliates, or any other party.

12.3.5.4 CLEC shall isolate the trouble condition to Qwest's portion of the line, circuit, or
service provided in this Agreement before Qwest accepts a trouble report for that line, circuit or
service. Once Qwest accepts the trouble report from CLEC, Qwest shall process the trouble
report in substantially the same time and manner Qwest does for itself, its End User Customers,
its Affiliates, or any other party. ,

12.3.8.2 Prior to Qwest conducting a test on a line, circuit, or service provided in this
Agreement that CLEC is utilizing to serve an End User, Qwest must receive a trouble report
from CLEC

12.3.6.5 Qwest shall test to ensure electrical continuity of all UNEs, including Central
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Office Demarcation Point, and services it provides to CLEC prior to closing a trouble report.

12.3.7 Work Center Interfaces

12.3.7.1 Qwest and CLEC shall work cooperatively to develop positive, close
working relatiorzships among corresponding work centers involved in the trouble
resolution processes.

12.3.8 Misdirected Repair Calls

12.3.8.1 CLEC and Qwest will employ the following procedures for handling
misdirected repair calls:

12,3_8.1.1 CLEC and Qwest with provide their respect ive End User
Customers with the correct telephone numbers to call for access to their
respective repair bureaus.

12.3.8,1 .2 End User Customers of CLEC shall be instructed to report at!
cases of trouble to CLEC. End User Customers of Qwest shall be instructed to
report all cases of trouble to Qwest.

12.3.8.1.3 To the extent the correct provider can be determined, misdirected
repair calls wil l be referred to the proper provider of  Basic Exchange
Telecommunications Service.

12.3.8.1.4 CLEC and Qwest will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.8.1.5 In responding to repair calls, CLEC's End User Customers
contacting Qwest in error will be instructed to contact CLEC, and Qwest's End
User Customers contact ng CLEC in error will be instructed to contact Qwest. In
responding to calls. neither Party shalt make disparaging remarks about each
other. To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of local Exchange
Service, however, nothing in this Agreement shall be deemed to prohibit Qwest
or CLEC from discussing its products and services with CLEC's or Qwest's End
User Customers who call the other Party seeking such information.

12.3.9 Major OutageslRestorallnotification

12.3.9.1 Qwest will notify CLEC of major network outages in substantially the
same time and manner as it provides itself, its End User Customers, its Affiliates, or any
other party. This notification will be via email to CLEC's identified contact. With the
minor exception of certain Proprietary information such as Customer information, Qwest
will utilize the same thresholds and processes for external notification as it does for
internal purposes. This major outage information will be sent via e-mail on the same
schedule as is provided internally within Qwest. The email notification schedule shall
consist of initial report of abnormal condition and estimated restoration time/date,
abnormal condition updates, and final disposition. Sen/ice restoration will be non-
discriminatory, and will be accomplished as quickly as possible according to Qwest
and/or industry standards.
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12.3.9.2 Qwest will meet with associated personnel from CLEC to share contact
information and review Qwest's outage restoral processes and notification processes.

12.3.9.3 Qwest's emergency restoration process operates on a 7X24 basis.

12.3.10 Protective Maintenance

12.3.10.1 Qwest will perform scheduled maintenance of substantially the same type
and quality to that which it provides to itself, its End User Customers, its Affiliates, or any
other party.

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide
processes to provide as much notice as possible of pending maintenance activity.
Qwest shall provide notice of potentially CLEC Customer impacting maintenance
activity, to the extent Qwest can determine such impact, and negotiate mutually
agreeable dates with CLEC in substantially the same time and manner as it does for
itself, its End User Customers, its Affiliates, or any other party.

12.3.10.3 Qwest shall advise CLEC of non-scheduled maintenance, testing,
monitoring, and surveillance activity to be performed by Qwest on any Services,
including, to the extent Qwest can determine, any hardware, equipment, software, or
system providing service functionality which may potentially impact CLEC andlor CLEC
End User Customers. Qwest shall provide the maximum advance notice of such non-
scheduled maintenance and testing activity possible, under the circumstances, provided,
however, that Qwest shall provide emergency maintenance as promptly as possible to
maintain or restore service and shall advise CLEC promptly of any such actions it takes.

12.3.11 Hours of Coverage

12.3.11.1 Qwest's repair operation is seven Days a week, 24 hours a Day. Not all
functions or locations are covered with scheduled employees on a '7X24 basis. Where such
7X24 coverage is not available, Qwest's repair operations center (always available 7X24) can
call-out technicians or other personnel required for the identified situation.

12.3.12 Escalations

12.3.12.1 Qwest will provide trouble escalation procedures to CLEC. Such procedures will
be substantially the same type and quality as Qwest employs for itself, its End User Customers.
its Afliliates, or any other party. Qwest escalations are manual processes.

12.3.12.2 Qwest repair escalations may be initiated by either calling the trouble reporting
center or through the electronic interfaces Escalations sequence through five tiers tester, duty
supervisor, manager,
request escalation to higher tiers in its sole discretion.
telephone and the electronic interfaces.

director, vice president. The first escalation point is the tester. CLEC may
Escalations status is available through

12.3.12.3 Qwest shall handle chronic troubles on non-designed sewioes, which are those
greater than three (3) troubles in a rolling thirty (30) Day period, pursuant to Section 12.2.2.1 .
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12.3.13 Dispatch

12,343.1 Qwest will provide maintenance dispatch personnel in substantially the same
time and manner as it provides for itself, its End User Customers, its Affiliates, or any other
party.

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will follow internal
processes and industry standards, to resolve the repair condition. Qwest will dispatch repair
personnel on occasion to repair the condition. it will be Qwest's decision whether or not to send
a technician out on a dispatch. Qwest reserves the right to make this dispatdl decision based
on the best information available to it in the trouble resolution process. It is not always
necessary to dispatch to resolve trouble, should CLEC require a dispatch when Qwest believes
the dispatch is not necessary, appropriate charges will be billed by Qwest to CLEC for those
dispatch-related costs in accordance with Exhibit A if Qwest can demonstrate that the dispatch
was in fact unnecessary to the clearance of trouble or the trouble is identified to be caused by
CLEC facilities or equipment.

12.3.13.3 For POTS lines and designed service circuits, Qwest is responsible for all
Maintenance and Repair of the line or circuit and will make the determination to dispatch to
locators other than the CLEC Customer authorization. For
dispatch to the CLEC Customer Premises Qwest shall obtain poor CLEC authorization with the
exception of major outage restoration, cable realTangements, and MTE terminal
maintenance replacement.

Premises without p.riot CLEC

12.3.13.4 Intentionally Left Blank.

12.3.14 Electronic Reporting

12.3.14.1 CLEC may submit Trouble Reports through the Electronic Bonding or GUI
interfaces provided by Qwest.

12.3.14.2 The status of manually reported trouble may be accessed by CLEC through
electronic interfaces.

12.3.15 Intervals parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of. Qwest End User
Customers or on behalf of CLEC End User Customers. will receive commitment intervals in
substantially the same time and manner as Qwest provides for itself, its End User Customers,
its Affiliates, or any other party.

12.3.16 Jeopardy Management

12_3.t6.1 Qwest will notify CLEC, in substantially the same time and manner as Qwest
provides this information to itself, its End User Customers, its Affiliates, or any other party, that a
trouble report commitment (appointment or_interval) has been or is likely to be missed. At CLEC
option, notification may be sent by email or fax through the electronic interface. CLEC may
telephone Qwest repair center or use the electronic interfaces to obtain jeopardy status.

12.3.17 Trouble Screening

12.3.17.1 CLEC shall screen and test its End User Customer trouble reports completely
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enough to insure, to the extent possible, that it sends to Qwest only trouble reports that involve
Qwest facilities. For services and facilities where the capability to test all or portions of the
Qwest network service or facility rest with Qwest, Qwest will make such capability available to
CLEC to perform appropriate trouble isolation and screening.

12.3.17.2 Qwest wit! cooperate with CLEC to show CLEC how Qwest screens trouble
conditions in its own centers, so that CLEC may employ similar techniques in its centers.

Maintenance Standards

12.3.18.t Qwest will cooperate with CLEC to meet the maintenance standards outlined in
this Agreement.

12.3.18

3.18.2 On manually reported

Affiliates, or any other party. On electronically reported trouble reports the electronic system will
automatically update status information, including trouble completion, across the joint electronic
gateway as the status changes.

12. trouble,
substantially the same time and manner as Qwest provides to itself

Qwest will inform CLEC of repair completion in
its End User Customers, its

12.3.19 End User Customer Interface Responsibilities

12,349.1 CLEC wm be responsible for all interactions with its End User Customers
including service call handling and notifying its End User Customers of trouble status and
resolution.

12.3.1922 All Qwest employees who perform repair service for CLEC End User Customers
will be trained in non-discriminatory behavior.

12.3.19.3 Qwest will recognize the designated CLECIDLEC as the Customer of record for
all services ordered by CLECIDLEC and will send all notices, invoices and pertinent information
directly to CLEC/DLEC. Except as otherwise specifically provided in this Agreement, Customer
of record shall be Qwest's single and sole point of contact for all CLEC/DLEC Customers.

12.3.20 Repair Call Handling

12.3.20.1 Manually reported repair calls by CLEC to Qwest will be answered with the same
quality and speed as Qwest answers calls from its own End User Customers.

12.3.21 Single Point of Contact

12.3.21.1 Qwest will provide a single point of contact for CLEC to report maintenance
issues and trouble reports seven days a week, twenty-four hours a day. A single 7X24 trouble
reporting telephone number will be provided to CLEC for each category of trouble situation
being encountered.

12.3.22 Network Information

12.3.22.1 9
allowing CLEC to obtain information about Qwest's NPAs, LATAh, Access Tandems and Central
Offices.

Qwest maintains an information database available to CLEC for the purpose of

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 292



Section 12
Access to Operational Support Systems

12.3.22.2
Web site.

This database is known as the ICONN database, available to CLEC via Qwest's

12.3.22.3 CPNI information and NXX activity reports are also induced in this database.

12.3.22.4 ICONN data is updated in substantially the same time and manner as Qwest
updates the same data for itself, its End User Customers, its Affiliates, or any other party,

12.3.23 Maintenance Windows

12-3.23,1
certain "maintenance windows". Major Switch maintenance activities include Switch
conversions, Switch generic upgrades and Switch equipment additions.

Generally, Qwest performs major Switch maintenance activities off-hours, during

123.232 Generally, the maintenance window is between 10:00 p.m. through 6:00 a.m.
Monday through Friday, and Saturday 10:00 p.m. through Monday 600 a.m., Mountain Time.
Although Qwest normally does major Switch maintenance during the above maintenance
window, there will be occasions where this will not be possible. Qwest will provide notification of
any and all maintenance activities that may impact CLEC ordering practices such as
embargoes, moratoriums, and quiet periods in substantially the same time and manner as
Qwest provides this information to itself, its End User Customers, its Affiliates, or any other
partv-

12.3.23.3 Reserved For Future Use.

12.3.23.4 Planned generic upgrades to Qwest Switches are included in the ICONN
database, available to CLEC via Qwest's Web site.

12.3.24 Switch and Frame Conversion Service Order Practices

12.3.24.1 Switch Conversions. Switch conversion activity generally consists of the removal
of one Switch and its replacement with another. Generic Switch software or hardware
upgrades, the addition of Switch line and trunk connection hardware and the addition of
capacity to a Switch do not constitute Switch conversions.

12.3.24.2 Frame Conversions. Frame conversions are generally the removal and
replacement of one or more frames, upon which the Switch Ports terminate.

12.3.24.3 Conversion Date. The "Conversion Date" is a Switch or frame conversion
planned Day of cut-over to the replacement frame(s) or Switch. The actual conversion time
typically is set for midnight of the Conversion Date. This may cause the actual Conversion Date
to migrate into the early hours of the Day after the planned Conversion Date.

12,324.4 Conversion Embargoes. A Switch or frame conversion embargo is the time
period that the Switch or frame Trunk Side facility connections are frozen to facilitate conversion
from one Switch or frame to another with minimal disruption to the End User Customer or CLEC
services. During the embargo period, Qwest will reject orders for Trunk-Side facilities (see
Section 12.3.24.4.1) other than conversion orders described in Section 12.3.24.4.3.
Notvvithstandirig the foregoing and to the extent Qwest provisions trunk or trunk facility related
service orders for itself, its End User Customers, its Affiliates, or any other party during
embargoes, Qwest shall provide CLEC the same capabilities.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 293



Section 12
Access to Operational Support Systems

12.3.24.4.1 ASRs for Switch or frame Trunk Side facility augments to capacity or
changes to Switch or frame Trunk-Side facilities must be issued by CLEC with a Due
Date prior to or after the appropriate embargo intewat as identif ied in the iCONs
database. Qwest shall reject Switch or frame Trunk» Side ASRs to augment capacity or
change facilities issued by CLEC or Qwest, its End User Customers, its Affiliates or any

conversion ASRS described in Section 12.3.24.
other party during the embargo period regardless of the order's Due Date except for

4.3.

12.3.24.4.2 For Switch and Trunk Side frame conversions, Qwest shall provide CLEC
with conversion trunk group service requests (TGSR) no less than ninety (90) Days
before the Conversion Date.

12.3.24.4.3 For Switch and Trunk Side frame conversions, CLEC shall issue facility
conversion ASRs to Qwest no later than thirty (30) days before the Conversion Date for
likefor-like, where CLEC mirrors their existing circuit design from the old Switch or frame
to the new Switch or frame, and sixty (60) days before the Conversion Date for addition
of trunk capacity or modification of circuit characteristics (i.e,, change of AMI to B8ZS).

12.3.24.5 Frame Embargo Period. During frame conversions, service orders and
ASRs shall be subject to an embargo period for services and facilities connected to the
affected frame. For conversion of trunks where CLEC minors their existing circuit
design from the old frame to the new frame on a like-for-like basis, such embargo period
shall extend from thirty (30) Days prior to the Conversion Date until five (5) Days after
the Conversion Date. If CLEC requests the addition of trunk capacity or modification of
circuit characteristics (i.e., change of AMI to BBZS) to the new frame, new facility ASRs
shall be placed, and the embargo period shall extend from 60 days prior to the
Conversion Date until five (5) Days after the Conversion Date. Prior to instituting an
embargo period, Qwest shall identify the particular dates and locations for frame
conversion embargo periods in its CONN database in substantially the same time and
manner as Qwest notifies itself, its End User Customers, Affiliates, or any other party.

12.3.24.e Switch Embargo Period. During Switch conversions, service orders and
ASRs shall be subject to an embargo period for services and facilities associated with
the trunk side of the Switch. For conversion of tanks where CLEC mirrors thee existing
circuit design from the old Switch to the new Switch on a like-for-like basis, such
embargo period shall extend from thirty (30) Days prior to the Conversion Date until five
(5) Days after the Conversion Date. If CLEC requests the addition of trunk capacity or
modification of circuit characteristics to the new Switch, new facility ASRs shalt be
placed, and the embargo period shall extend from sixty (80) days prior to the Conversion
Date until he (5) Days after the Conversion Date. Prior to instituting an embargo
period, Qwest shall identify the particular dates and locations for Switch conversion
embargo periods in its ICONN database in substantially the same time and manner as
Qwest notifies itself, its End User Customers, Affiliates, or any other party.

12.3.24.7 Switch and Frame Conversion Quiet Periods for LSRs. Switch and frame
conversion quiet periods are the time period within which LSRs may not contain Due
Dates, with the exception of LSRs that result in disconnect orders, including those
related to LNP orders, record orders, Billing change orders for non-switched products,
and emergency orders.

12.3.24.7.1 LSRs of any kind issued during Switch or frame conversion quiet
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periods create the potential for loss of End User Customer service due to manual
operational processes caused by the Switch or frame conversion. LSRs of any
kind issued during the Switch or frame conversion quiet periods will be handled
as set forth below, with the understanding that Qwest shall use its best efforts to
avoid the loss of End User Customer service. Such best efforts shall be
substantially the same time and manner as Qwest uses for itself, its End User
Customers, its Affiliates, or any other party,

12.3.24.'/.2 The quiet period for Switch conversions, where no LSRs except
those requesting order activity described in 12.3,24.7 are processed for the
affected location. extends from five (5) Days prior to conversion until two (2)
Days after the conversion and is identified in the ICONN database.

12.3.24.7.4 LSRs, except those requesting order activity described in
12.3.24.7, (i) must be issued with a Due Date prior to or after the conversion
quiet period and (ii) may not be issued during the quiet period. LSRs that do not
meet these requirements will be rejected by Qwest.

12.3.24.7.3 The quiet period for frame conversions, where no LSRs except
those requesting order amviw described in 12.3.24.7 are processed or the
aNemed location, eMends from five (5) Days prior to conversion until two (2)
Days after the conversion.

12.3.2415 LSRs requesting disconnect activity issued during the quiet
period, regardless of requested Due Date, will be processed after the quiet
period expires.

12.3.2416 CLEC may request a Due Date change to a LNP related
disconnect scheduled during quiet periods up to 12:00 noon Mountain Time the
day prior to the scheduled LSR Due Date. Such changes shall be requested by
issuing a supplemental LSR requesting a Due Date change. Such changes shall
be handled as emergency orders by Qwest.

12.3.24.7.l7 CLEC may request a Due Date change to a LNP related
disconnect order scheduled during quiet periods after 12:00 noon Mountain Time
the Day prior to the scheduled LSR Due Date until 12 noon Mountain Time the
Day after the scheduled LSR Due Date. Such changes shall be requested by
issuing a supplemental LSR requesting a Due Date change and contacting the
Interconnect Service Center. Such changes shall be handled as emergency
orders by Qwest.

12.3.2418 In  the  even t  tha t  CLEC End User  Customer se rv ice  is
disconnected in error, Qwest will restore service in substantially the same time
and manner as Qwest does for itself, its End User Customers, its Affiliates, or
any other party. Restoration of CLEC End User Customer sen/ice will be
handled through the LNP escalations process.

12,324.8 Switch Upgrades. Generic Switch software and hardware upgrades are
not subject to the Switch conversion embargoes or quiet periods described above, If
such generic Switch or software upgrades require signif icant activity related to
translations. an abbreviated embargo and/or quiet period may be required. Qwest shall
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implement service order embargoes and/or quiet periods during Switch upgrades in
substantially the same time and manner as Qwest does for itself , its End User
Customers, its Affiliates, and any other party..

12,324.9 Switch Line and Trunk Hardware Additions. Qwest shall use its best
efforts to minimize CLEC service order impacts due to hardware additions and
modifications to Qwest's existing Switches. Qwest shall provide CLEC substantially the
same service order processing capabilities as Qwest provides itself, its End User
Customers, Affiliates, or any other party during such Switch hardware additions.
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Section 13.0 an ACCESS TO TELEPHONE NUMBERS

13.1 Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party's right to request an assignment of any NANP number resources
including, but not limited to Central Office (NIX) Codes pursuant to the Central GfUce Code
Assignment Guidelines published by the industry Numbering Committee (INC) as INC 95-0407~
008 (formerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration
Guidelines INC 99-0127-023, when these Guidelines are implemented by the FCC or
Commission Order. The latest version of the Guidelines will be considered the current
standard.

13.2 North American Numbering Plan Administration (NANPA) has transitioned to NeuStar.
Both Parties agree to comply with industry guidelines and Commission rules, including those
sections requiring the accurate reporting of data to the NANPA.

13.3 It shall be the responsibility of each Party to program and update its own switches and
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party's assigned NXX or NXX-X codes. Neither Party shall impose any fees
or charges on the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their respective networks.

13.4 Each Party is responsible for administering numbering resources assigned to it. Each
Party will cooperate to timely rectify inaccuracies in its LERG data. Each Party is responsible
for updating the LERG data for NXX codes assigned to its switches. Each Party shall use the
LERG published by Telcordia or its successor for obtaining routing information and shall provide
through an authorized LERG input agent, all required information regarding its network for
maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for notifying its end users of any changes in numbering
or dialing arrangements to include changes such as the introduction of new NPAs.
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Section 14.0 - LOCAL DIALING PARITY

14.1 The Parties shall provide local dialing parity to each other as required under Section
251(b)(3) of the Act. Qwest will provide local dialing parity to competing providers of telephone
Exchange Service and telephone toll service, and will permit all such providers to have non-
discriminatory access to telephone numbers, operator services, directory assistance, and
directory listings, with no unreasonable dialing delays. CLEC may elect to route all of its end
user customers' calls in the same manner as Qwest routes its end user customers' calls, for a
given call type (e.g., 0, 0+, 14~,
calls differently than Qwest routes its end user's calls.
respect to customized routing are described in Sections 9.12 of this Agreement.
Routing may be ordered as an application with Resale or Unbundled Local Switching.

411), or CLEC may elect to custom route its end user customers'
Additional terms and conditions with

Customized
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Section 15.0 - Qwest Dex

15.1 Qwest and CLEC agree that certain issues outside the provision of basic white page
directory listings, such as yellow pages advertising, yellow pages listings, directory coverage,
access to call guide pages (phone service '
enhancements and publication schedules will be the subject of negotiations between CLEC and
directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may request Qwest
to facilitate discussions between CLEC and Qwest Dex.

pages), applicable listings criteria, white page
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Section 16.0 _ REFERRAL ANNOUNCEMENT

16.1 When an end user changes from Qwest to CLEC, or from CLEC to Qwest, and does not
retain its original main/listed telephone number, the Party formerly providing service to the end
user will provide a transfer of service announcement on the abandoned telephone number.
Each Party will provide this referral service consistent with the Qwest retail Tariff. This
announcement will provide details on the new number that must be dialed to reach the end
user.
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Section 17.0 _ BONA FIDE REQUEST PROCESS

17.1 Any request for Interconnection or access to an Unbundled Network Element or ancillary
service that is not already available as described in other sections of this Agreement, including
but not limited to Exhibit F or any other Interconnection Agreement, Tariff or otherwise defined
by Qwest as a product or service shall be treated as a Bona Fide Request (BFR). Qwest shall
use the BFR Process to determine the terms and timetable for providing the requested
Interconnection, access to UNEs or ancillary services and the technical feasibility of
new different points of Interconnection. .
discriminatory manner.

also provide any additional that may be reasonably necessary in describing

17.2.1 a technical description of each requested Network Element or new different
points of Interconnection or ancillary services

Qwest will administer the BFR Process in a non-

17.2 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs. CLEC
and Qwest may work together to prepare the BFR form and either Party may request that such
coordination be handled on an expedited basis- This form shalt be accompanied by the non-
refundable Processing Fee specified in Exhibit A of this Agreement. Qwest will refund one-half
of the Processing Fee if the BFR is cancelled within ten (to) business days of the receipt of the
BFR form. The form will request and CLEC will need to provide, the following information and
may information
and analyzing CLEC's request:

17.2.2 the desired interface specification,

17.2.3 each requested type of interconnection or access,

17.2.4 a statement that the Interconnection or Network Element or ancillary service will
be used to provide a Telecommunications Service,

17.2.5 the quantity requested,

17.2.6 the specific location requested,

17.2.7 Intentionally Left Blank.

17.3 Within two (2) business days of its receipt, Qwest shall acknowledge receipt of the BFR
and in such acknowledgment advise CLEC of missing information, if any, necessary to process
the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any additional
information required to complete the analysis of the BFR. If requested, either orally or in writing,
Qwest will provide weekly updates on the status of the BFR.

17.2.8 intentionally Left Blank

17.4 Within twenty-one (21) calendar Days of its receipt of the BFR and all information
necessary to process it, Qwest shall provide to CLEC an analysis of the BFR. The-preliminary
analysis shaft specify Qwest's conclusions as to whether or not the requested Interconnection or
access to an Unbundled Network Element complies with the unbundling requirements of the Act
or state law.

17.5 If Qwest determines during the twenty-one (21) Day period that a BFR does not qualify
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as an Unbundled Network Element or Interconnection or ancillary service that is required to be
provided under the Act or state law, Qwest shall advise CLEC as soon as reasonably possible
of that fact, and Qwest shall promptly, but in no case later than the twenty-one (21) Day period,
provide a written report setting forth the basis for its conclusion.

17.6 If Qwest determines during such twenty-one (21) Day period that the BFR qualifies
under the Act or state law, it shall notify CLEC in writing of such determination within ten (10)
calendar Days, but in no case later than the end of such twenty» one (21) Day period.

17.7 As soon as feasible, but in any case within forty-five (45) calendar Days after Qwest
notifies CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR quote.
The BFR quote will include, at a minimum, a description of each Interconnection, Network
Element, and ancillary service, the quantity to be provided, any interface specifications, and the
applicable rates (recurring and nonrecurring) including the separately stated development costs
and construction charges of the Interconnection, Unbundled Network Element or ancillary
service and any minimum volume and term commitments required, and the timeframes the
request will be provisioned.

17.8 CLEC has sixty (60) business days upon receipt of the BFR quote, to either agree to
purchase under the quoted price, or cancel its BFR.

17.9 If CLEC has agreed to minimum volume and term commitments under the preceding
paragraph, CLEC may cancel the BFR or volume and term commitment at any time, but may be
subject to termination liability assessment or minimum period charges.

17.10 If either Party believes that the other Party is not requesting, negotiating or processing
any BFR in good faith, or disputes a determination or quoted price or cost, it may invoke the
Dispute Resolution provision of this Agreement.

17.11 All time intervals within which a response is required from one Party to another under
this Section are maximum time intervals. Each Party agrees that it wit! provide all responses to
the other Party as soon as the Party has the information and analysis required to respond, even
if the time interval stated herein for a response is not over.

17.12 In the event CLEC has submitted a Request for interconnection, Unbundled Network
Elements or any combinations thereof, or ancillary services and Qwest determines in
accordance with the provisions of this Section 17 that the request is Technically Feasible,
subsequent requests or orders for substantially similar types of Interconnection, Unbundled
Network Elements or combinations thereof or ancillary services by that CLEC shalt not be
subject to the BFR process. To the e>dent Qwest has deployed or denied a substantially similar
interconnections, Unbundled .Network Elements or combinations thereof or ancillary services
under a previous BFR, a subsequent BFR shall not be required and the BFR application fee
shall be refunded immediately. Qwest may only require CLEC to complete a New Product
Questionnaire before ordering such Interconnection, Unbundled Network Elements or
combinations thereof, or ancillary services. JCB pricing and intervals will still apply for requests
that are not yet standard offerings. For purposes of this Section 17.12, a "substantially similar"
request shall be one with substantially similar characteristics to a previous request with respect
to the information provided pursuant to Subsection 17.2.1 through 17.2.8 of Section 17.2 above.
The burden of proof is upon Qwest to prove the BFR is not substantially similar to a previous
BFR.
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17.13 The total cost charged to CLEC shall not exceed the BFR quoted price.

17.14 Upon request, Qwest shall provide CLEC with Qwest's supporting cost data andlor
studies for the interconnection, Unbundled Network Element or ancillary service that CLEC
wishes to order within seven (7) business days, except where Qwest cannot obtain a release
from its vendors within seven (7) business days, in which case Qwest will make the data
available as soon as Qwest receives the vendor release. Such cost data shall be treated as
Confidential information, if requested by Qwest under the non-disclosure sections of this
Agreement.

17.t5 Qwest shall make available a topical list of the BFRs that it has received with CLECs
under this SGAT or an Interconnection Agreement. The description of each item on that fist
shall be sufficient to allow a CLEC to understand the general nature of the product, service, or
combination thereof that has been requested and a summary of the disposition of the request as
soon as it is made. Qwest shall also be required upon the request of CLEC to provide sufficient
details about the terms and conditions of any granted requests to allow CLEC to elect to take
the same offering under substantially identical circumstances. Qwest shall not be required to
provide information about the request initially made by CLEC whose BFR was granted, but must
make available the same kinds of information about what it offered in response to the BFR as it
does for other products or services available under this SGAT. CLEC shaft be entitled to the
same offering terms and eohditions made under any granted BFR, provided that Qwest may
require the use of ICE pricing where it makes a demonstration to CLEC of the need therefore.
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Section 18.0 _ AUDIT PROCESS

18.1 Nothing in this Section 18 shall limit or expand the Audit provisions in the Performance
Assurance Plan ("PAP"). Nothing in the PAP shall limit or expand the Audit provisions in this
Section 18. For purposes of this section the following definitions shall apply:

18.1.1 "Audit" shall mean the comprehensive review of the books, records, and other
documents used in the Billing process for services performed, including, without
limitation, reciprocal compensation and facilities provided under this Agreement.

18.2 This Audit shall take place under the following conditions:

18.2.1 Either Party may request to perform an Audit or Examination.

18.2.3 The Audit or Examination shall occur during nominal business hours.-However,
such Audit will be conducted in a commercially reasonable manner and both Parties will
work to minimize disruption to the business operations of the Party being audited.

2.5 The requesting Party may review the non-requesting Party's records, books and

18.2.6 The location of the Audit or Examination shall be the location where the
requested records, books and documents are retained in the normal course of business.

18.1 .2 "Examination" shall mean an inquiry into a specific element or process related to
the above. Commencing on the Effective Date of this Agreement, either Party may
perform Examinations as either Party deems necessary.

18.2.2 The Audit or Examination shall occur upon thirty (30) business days written
notice by the requesting Party to the non-requesting Party.

18.2.4 There shall be no more than two (2) Audits requested by each Party under this
Agreement in any twelve (12) month period. Either Party may Audit the other Party's
books, records and documents more frequently than twice in any twelve (12) month
period (but no more than once in each quarter) if the immediately preceding Audit found
previously uncorrected net variances, inaccuracies or errors in invoices in the audited
Party's favor with an aggregate value of at least two percent (2%) of the amounts
payable for the affected services during the period covered by the Audit.

18.2.7 All transactions under this Agreement which are over twenty-four (24) months old
will be considered accepted and no longer subject to Audit. The Parties agree to retain
records of all transactions under this Agreement for at least 24 months.

18.
documents, as may reasonably contain information relevant to the operation of this
Agreement.

18.2.8 Audit or Examination Expenses

18.2,8.1 Each Party shall bear its own expenses in connection with
conduct of the Audit or Examination. The requesting Party will pay for the
reasonable cost of special data extractions required by the Party to conduct the
Audit or Examination. For purposes of this section, a "Special Data Extraction"
means the creation of an output record or informational report (from existing data
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files) that is not created in the normal course of business. If any program is
developed to the request ng Party's specification and at that Party's expense, the
requesting Party will specify at the time of request whether the program is to be
retained by the other Party for reuse for any subsequent Audit or Examination.

18.2.8.2 Notwithstanding the foregoing, the audited Party shall pay all of
the Auditing Party's commercially reasonable expenses in the event an Audit or
Examination identifies a difference between the amount billed and the amount
determined by the Audit that exceeds five percent (5%) of the amount billed and
results in a refund andlor reduction in the Billing to the auditing Party.

18.2.9 The Party requesting the Audit may requestlthat an Audit be conducted
by a mutually agreed-to independent auditor, which agreement will not be unreasonably
withheld or delayed by the non-requesting Party. Under this circumstance, the costs of
the independent auditor shall be paid for by the Party requesting the Audit subject to
Section 18.2.8.2.

18.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutuallyagree to the selection of
the independent auditor. Under this circumstance, the costs of the independent auditor
shall be shared equally by the Parties. The portion of this expense home by the Auditing
Party shall be borne by the Audited Party if the terms of Section 18.2.8.2 are satisfied.

18.2. 11 The Parties agree that if an Audit discloses error(s), the Party responsible
for the error(s) shall, in a timely manner, undertake convective action for such error(s).
All errors not corrected within thirty (30) business days shall be escalated to the Vice-
President level.Adjustments, credits or payments will be made and any corrective action
must commence within thirty (30) Days after the Parties receipt of the final Audit report
to compensate for any errors and omissions which are disclosed by such Audit or
Examination and are agreed to by the Parties. The interest rate payable shall be in
accordance with Commission requirements. In the event that any of the following
circumstances occur within thirty (30) business days after completion of the Audit or
Examination, they may be resolved at either Party's election, pursuant to the Dispute
Resolution Process: (I) errors detected by the Audit or Examination have not been
corrected, (ii) adjustments, credits or payments due as a result of the Audit or
Examination have not been made, or (iii) a dispute has arisen concerning the Audit or
Examination.

18.2.12 Neither the right to examine and Audit nor the right to receive an
adjustment will be affected by any statement to the contrary appearing on checks or
otherwise.

18.2.13 This Section will survive expiration or termination of this Agreement for a
period of two (2) years after expiration or termination of the Agreement.

18.3 All information received or reviewed by the requesting Party or the independent
auditor in connection with the Audit is to be considered Proprietary Information as

The non-requesting Party reserves the right
to require any non-employee who is involved drectty or indirectly in any Audit or the
resolution of its findings as described above to execute a nondisclosure agreement
satisfactory to the non-requesting Party. To the extent an Audit involves access to

defined by this Agreement in Section 5.16.
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information of other competitors, CLEC and Qwest will aggregate such competitors' data
before release to the other Party, to insure the protection of the proprietary nature of
information of other competitors. To the extent a competitor is an Affiliate of the Party
being audited (including itself and its subsidiaries), the Parties shall be allowed to
examine such Affiliates' disaggregated data, as required by reasonable needs of the
Audit. information provided in an Audit or Examination may only be reviewed by
individuals with a need to know such information for purposes of this Section 18 and who
are bound by the nondisclosure obligations set forth in Section 5.16. in no case shall the
Confidential information be shared with the Parties' retail marketing, sales or strategic
planning.

18.3.1 Either Party may request an Audit of the other's compliance with this SGAT's
measures and requirements applicable to limitations on the distribution, maintenance,
and use of proprietary or other protected information that the requesting Party has
provided to the other. Those audits shall not take place more frequently than once in
every three years, unless cause is shown to support a specifically requested Audit that
would otherwise violate this frequency restriction. Examinations will not be permitted in
connection with investigating or testing such compliance. All those other provisions of
this SGAT Section 18 that are not inconsistent herewith shall apply, except that in the
case of these audits, the Party to be audited may also request the use of an independent
auditor.
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Section 19.0 * CONSTRUCTION CHARGES

All necessary construction will be undertaken at the discretion of Qwest, consistent with
budgetary responsibilities, consideration for the impact on the general body
Customers and without discrimination among the various Carriers.

19.1 All rates, charges and initial service periods specified in this Agreement contemplate the
provision of network interconnection services and access to unbundled loops or ancillary
services to the extent existing facilities are available. Except for modifications to existing
facilities necessary to accommodate Interconnection and access to unbundled loops or ancillary
services specifically provided for in this Agreement, Qwest will consider requests to build
additional or further facilities for network interconnection and access to unbundled loops or
ancillary services, as described in the applicable section of this Agreement.

19.2
of End User

19.4 in the event a construction charge is applicable, CLEC's service Application Date will
become the date upon which Qwest receives the required payment.

19.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The quote will be
in writing and will be binding for ninety (90) business days after the issue date. When accepted,
CLEC will be billed the quoted price and construction will commence after receipt of payment. If
CLEC chooses not to have Qwest construct the facilities, Qwest reserves the right to bill CLEC
for the expense incurred for producing the engineered job design.
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Section 20.0 _» SERVICE PERFORMANCE

Qwest is currently developing performance measures in a process created by the Regional
Oversight Committee (ROC). Qwest will amend this Agreement when the ROC process is
complete to incorporate all aspects of the ROC final decision pertaining to Service Performance.
Qwest will also amend this Agreement when the Corporation Commission of Arizona completes
its Performance Assurance Plan that is being conducted separately from the ROC.
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Section 21.0 - NETWORK STANDARDS

21.1 The Parties recognize that Qwest services and Network Elements have been purchased
and deployed, over time, to Telcordia and Qwest technical standards. Specification of
standards is built into the Qwest purchasing process, whereby vendors incorporate such
standards into the equipment Qwest purchases. Qwest supplements generally held industry
standards with Qwest Technical Publications.

21.2 The Parties recognize that equipment vendors may manufacture Telecommunications
equipment that does not fitly incorporate and may differ from industry standards at varying
points in time (due to standards development processes and consensus) and either Party may
have such equipment in place within its network. Except where otherwise explicitly stated within
this Agreement, such equipment is acceptable to the Parties, provided said equipment does not
pose a security, semice or safety hazard to persons or property.

21 .3.1 Switching

GR-954-CORE LIDB

GR~2863-CORE AIN

GR-1428-CORE Told Free Service

GR-1432-CORE TCAP

GR-905-CORE ISUP

GR-1357-CORE Swtched Fractional DS1

GR-1298-CORE AIN Switching System Generic Requirements

21 .3 Generally accepted and developed industry standards which the Parties agree to
support include, but are not limited to:

GR-1299-CORE
Requirements

AIN Service Control Point Adjunct Interface Generic

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements

GR-905~CORE Common Channel Signaling Network Interface Specification

GR-1432-CORE CCS Network Interface Speciflcation Telcordia TR-TSY-000540,
Issue 2R2

GR-305~CORE

GR-1429-CORE

GR-2863-CORE

FR-64LATA LSSGR
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21.3.2

GR-334» CORE Switched Access Service

TR-NWT-000335 Voice Grade Special Access Services

TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing

FR-NWT-000271 OSSGR

TR~NWT-001 t56 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

Transport

Telcordia FR-440

TR-NWT-000499 (TSGR) Transport Systems Generic Requirements

GR-B20-CORE Generic Transmission Surveillance, DS1 and DS3 Performance

GR-253-CORE Synchronous Optical Network Systems (SONET)

TR-NWT-000507 Transmission

TR-NVVT-000776 NID for ISDN Subscriber Access .

TR-INS-000342 High Capacity Digital Special Access Service

Telecommunications Transmission EngineeringST-TEC-000051 & 52
Handbooks Volumes 1 a 2

21.3.3

TR-NWT-000393
Subscriber Lines

ANSI T1-102-1993 Digital Hierarchy - Electrical Interface, Annex B.

Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems issue 2

Generic Requirements for ISDN Basic Access Digital

GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Generic Requirements

TR-TSY-000673 Operations Interface for an IDLC System

Issue 1 Integrated Digital Loop Carrier System Generic

TR-NVVT-000393 Generic Requirements for ISDN Basic Access Digital

GR-303-CORE
Requirements
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Subscriber Lines

TR-Tsy-000008 Digital Interface Between the SLC 95 Digital Loop Carrier
System and a Local Digital Switch

TR~NWT-008 and 303

TA-TSY-000120 Subscriber Premises or Network Ground Wire

GR-49-CORE Generic Requirements for Outdoor Telephone Network Interface
Requirements

TR-NWT-000239 Indoor Telephone Network Interfaces

TR-NWT-000937 Generic Requirements for Outdoor and Indoor Building
Entrance

21.3.4

TR-NWT-000133 Generic Requirements for Network Inside Wiring

Local Number Portability

Number Portability Generic Switching and Signaling Requirements for Number
Portability, Issue 1.00, February 12, 1996 (Editor- Lucent Technologies, inc,),

Generic Requirements for SCP Application and G`IT Function for Number
Portability, Issue 0.95, Final Drain, September 4, 1996 (Editor-Ameritech lrlc.),

Generic Operator Services Switching Requirements for Number Portability, Issue
1.00, Final Draft, April 12, 1996 (Editor - fortes),

ATIS, TRQ No. 1, Technical Requirements for Number Portability Operator
Services Switching Systems, April 1999,

ATeS, TRQ No. 2, Technical Requirements for Number Portability Switching
Systems, April 1999,

ATIS, TRQ No. 3, Technical! Requirements for Number Portability Database and
Global Title Translation, April 1999,

FCC First Report and Order and Further Notice of Proposed Rulemaking, FCC
96-286, CC Docket 95-116, RM 8535; Released July 2, 1996,

FCC First Memorandum Opinion and Order on Reconsideration, FCC 97-74, CC
Docket 95-116, RM 8535, Released March 11, 1997.

FCC Second Report and Order, FCC 97~298, CC Docket 95-116, RM 8535,
Released August 18, 1997.

21.4 The Parties will cooperate in the development of national standards for Interconnection
elements as the competitive environment evolves. Recognizing that there are no culTent
national standards for Interconnection network elements, Qwest has developed its own
standards for some Network Elements, including:
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Expanded Interconnection and Collocation for Private Line Transport and Switched
Access Services - #77386

Qwest interconnection - Unbundled Loop #77384

Unbundled Dedicated Interoffice Transport - #77389

21.5 Qwest Technical Publications have been developed to support service offerings, inform
End User Customers and suppliers, and promote engineering consistency and deployment of
developing technologies. For a complete listing and to place orders for Qwest Technical
Publications, contact:

Competitive Local Exchange Carrier Installation/Removal Guidelines - #77390

Faison Office Products Company

3251 Revere St., Sute 200

Aurora, CO 80011

800-777-3672

Fax 303,340-1805
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Section 22.0 »  SIGNATURE PAGE

By signing below. and in consideration of the mutual promises set forth herein, and other good
and valuable consideration, CLEC adopts this SGAT and upon receipt by Qwest. the Parties
agree to abide by the terms and conditions set forth in this Interconnection Agreement.

(CLEC) Qwest Corporation

Signature Signature

Name Printed Typed Name Printed/Typed

Title Title

Date Date

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 313



STATEMENT OF GENERALLY AVAILABLE
TERMS AND CONDITIONS FOR INTERCONNECTION,

UNBUNDLED NETWORK ELEMENTS, ANCILLARY SERVICES,
AND RESALE OF TELECOMMUNICATION SERVICES

PROVIDED
BY

QWEST CORPORATION

IN THE STATE OF

ARIZONA

TENTH REVISION
JANUARY 17, 2002

This Revised SGAT contains revisions in conformance with:

Staff's Proposed Findings, Emerging Services,
November 26, 2001

Line Splitting and NIDs, Issued

Hearing Division's Proposed Order, Checklist Item One
18,2001

Interconnection, December

Supplemental Staff Report on Checklist Item 11
24, 2001

Local Number Portability, December

Final Interim Staff Report on Checklist Item 2, December 24, 2001

Final Order, Decision 64300, Checklist item Three, December 28, 2001

Final Staff Report on General Terms and Conditions, December 28, 2001



SECTION 6.0 - RESALE..

SECTION 5.0 - TERMS AND CONDITIONS..

SECTION 4.0 DEFINITIONS

SECTION 3.0 - CLEC INFORMATION

SECTION 2.0 - INTERPRETATION AND CONSTRUCTION.....

SECTION 1.0 - GENERAL TERMS

6.1
6.2
6.3
6.4
6.5
6.6

5.29
5.30
5.31
5.32

5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.20
5.21
5.22
5.23
5.24
5.25
5.25
5.27
5.28

DESCRIPTION..
TERMS AND CONDITIONS
RATES AND CHARGES
ORDERING PROCESS
BILLING.
AAAN4TeN.Aa4OEANO REPMR

T A x E s . . ~
INSLJRANCE..~
FORCE MAJEURE
LIMITATION OF LIABILITY
INDEMNITY........................
INTELLECTUAL PROPERTY
WARRANTIES ,
ASSIGNMENT .
DEFAULT.,._,_,.................
DISCLAIMER OF AGENCY .
SEVERABILITY......
NONDISCLOSURE .
SURVIVAL
DISPUTE RESOLUTION...,.....
CONTROLLING LAW..
RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION ..
NOTICES... . .
RESPONSIBILITY OF EACH PARTY..
No THIRD PARTY BENEFICIARIES ..
RESERVED FOR FUTURE USE
PUBLICITY
EXECUTED IN COUNTERPARTS
COMPLIANCE
COMPLIANCE WITH THE COMMUNICATIONS ASSISTANCE LAW ENFORCEMENT ACT
OF 1994...........
COOPERATlON QI
AMENDMENTS
ENTIRE AGREEMENT.
RESERVED FOR FUTURE USE

GENERAL provisions .
TERM OF AGREEMENT.......
PROOF oF AuTHoRlzATlon..

****¢*Y5'FIIPllll)l)llll)ld)A.l)».»0}¢lll)}¢§ltl§tllll

TABLE OF CONTENTS

| l

. . . . . .~.». ......» -¢ »

|4I¢\1Vo4»¢414 r

..» -. . . . . . . .

-4

......42
.43

......44
.....47

........47
.49

.....49

......52
....,56
.....56

.57
.....57

.....58

.....61
.61

.....64
.54
.65
.65

..66
......Ge

.66
.....67

.67

.69

.69

.73

.74
.....76

.78

.67
.....87

.67

.68
. .68

.....11

.69

41

Qwest Arizona SGAT - Tenth Revision, January 17, 2002

g

6

I



TABLE OF CONTENTS

SECTION 7.0 - INTERCONNECTION .77
7_1
7.2
7.3
7.4
7.5
7.6
7.7

INTERCONNECTION FACILITY OPTIONS .
EXCHANGE oF TRAFFlC ..
RECIPROCAL COMPENSATION 11

.
JOINTLY PROVIDED SW1TCHED AccEss SERvlcEs..
TRANSIT RECORDS
LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING ..

.77
.....81

.92
... es

.101
...101
.102

SECTlON 8.0 .....COLLOCATION
I 1 o Q oh • cu 0

8.1
8.2
8.3
8.4
8.5
8.6

DEscRlpTron......_........__,__,,.,.._._.....
TERMS AND ConDITlons..............., .
RATE ELEMENTS..
ORDERING..
BILLING. .
MAINTENANCE AND REPAIR

.........104
,106

...123
130
146
147

SECTION 9.0 - UNBUNDLED NETWORK ELEMENTS......~ .148
9.1
9.2
9.3
9.4
9.5
9.6
9.7
9.8
9.9
9.10
9.11
9.12
9.13
9.14
9.15
9.16
9.17
9.18
9.19
9.20
9.21
9.22
9.23
9.23
9.24

GENERAL TERMS
UNBUNDLED Loops
Sus Loop UNBLJNDLING .~
LINE SHARING....... ...... ............. ... ......
NETWORK INTERFACE DEvicE (NID) ..
lJNaUNDLED DEDICATED INTEROFFICE TRANSPORT (LJDIT)
UNBUNDLED DARK FIBER
SHARED INTEROFFICE TRANSPORT
UNBUNDLED CUSTOMER CONTROLLED REARRANGEMENT ELEMENT (UCCRE) ..
LOCAL TANDEM SWITCHING............
LOCAL SWITCHING
CUSTOMIZED ROUTING..
AccEss To SIGNALING
AIN
INTERCONNECTION To LINE INFORMATION DATABASE (LIDB) ..
BXX DATABASE QUERY SERvicE..........,..,.
INTERNEWVORK CALLING NAME (ICNAM) ..
ADDITIONAL UNBUNDLED ELEMENTS
CONSTRUCTION CHARGES..............
UNBUNDLED PACKET SWITCHING
UNE P LINE SPU1'rING
RESERVED FDR FUTURE USE.
UNBUNDLED nE1vvoRK ELEMENTS COMBINATIDNS (UNE CoMB1nATlons)...
UNBUNDLED NETWORK ELEMENTS COMEIINATIDNS (UNE combinations)...
LOOP SPLITTING

148
152

.168

.179

.187

.191

.198
.206
.207
.208
.209
.218
.220
.223

....225
.229
.231
.234
.234
.235
.238
.243
.243
.243
.258

SECTION 10.0 -ANCILLARY SERVICES......... .263
10.1
10.2
10.3
10.4

. w . 5

RESERVED FOR FUTURE USE. u
LOCAL NUMBER PORTABILITY .
911/E911 SERVICE....................,.,,.,,
WHITE PAGES D1RECTORY LISTINGS
BuR£crn4R¥1AsslsT.Aa4cE ..........

.283

.263

.270

.275
O L279

Qwest Arizona SGAT - Tenth Revision, January 17, 2002
ii



TABLE OF CONTENTS

10.6 DIRECTORY ASSISTANCE LIST..
10.7 TOLL AND ASSISTANCE OPERATOR SERVICES
10.8 AccEss To poLEs, DucTs, conDuiTs, AND RIGHTS oF WAY..

SECTION 11.0 _ NET\NORK SECURITY..

.282

.286
289

.303

SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) .310
12.1
12.2 OSS SUPPORT FOR PRE-ORDERING, ORDER:NG AND PROVISIONING .
12.3 MAINTENANCE AND REPA1R

.310
..310

SECTION 13.0 _ ACCESS TO TELEPHONE NUMBERS .. . ......339

SECTION 14,0 - LOCAL DIALING PARITY..
A Oaswtonaanau1v1g 1IIp|3 D

SECTION 15.0 - QWEST DEX
_*1l*1**\4¢OCl¢Ill 1 l l l Q I I I I 3 1

SECTION 16.0 - REFERRAL ANNOUNCEMENT.. .342

SECTION 17.0 - BONA FIDE REQUEST PROCESS .343

SECTION 18.0 - AUDIT PROCESS.. .348

SECTION 19.0 - CONSTRUCTION CHARGES.. .352

SECTION 20.0 - SERVICE PERFORMANCE.. .353

SECTION 2t.0-nEwvoRKsTAnDARt;>s.................... ......354

SECTION 22 0 SIGNATURE PAGE ......358

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 iii



TABLE OF CONTENTS FOR EXHIBITS

EXHIBIT A

EXHIBIT B

EXHIBIT C intervals

Arizona Rates

Service Performance indicators - Reserved for Future Use

EXHIBITD Qwest Right of Way, Pole Attachment and/or lnnerduct Occupancy General
Information Document

Vertical! Features

Special Request Process

Cc Prov'dcr Indus try Change Management Process (GlCMP)

CICMP Escalation ProcossR§served for Future Use

lndivigual Case Basis (ICE)

Reserved for Future Use

EXHIBIT E

EXHIBITF

EXHIBIT G

EXHIBITH

EXHIBIT[_ I

EXHIBlT_J

EXHIBITK

EXHIBITL

EXHIBIT.. M

Perf¢:>rn8_a-rgce Assurance PIa[1...- Under Development

Advice Adoption Letter

Interim Advice Adoption Letter

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 iv



1.5
CLECs an alternative to negotiating an individual Interconnection agreement with Qwest,

-,-'»J '*:7.';:" or adopting an
existing approved Interconnection agreement between Qwest and another CLEC pursuant to

Section 252(i) of the Act. In this respect, neither the submission nor approval of this SGAT nor
any provision herein shall affect Qwest's willingness to negotiate an individual ag-8greement with

.u,3G901J6
" ,:::' -.:,:¢:n of 'he SGAT *y C' C" :-*e

S'8.-".T bocomoc The date on which_ Qwest receives _ _
ereefter be referred to as the "Effective Date" of_the Aoreemertt between Qwest and CLEC.

Qwest shall notify CLEC of the Effective D_ate pursuarg to thenotice provision. __The Parties sham
satisfy all state Interconnection agreementbe*v..8crt

Individual CLECs may adopt this SGAT, in lieu of entering into an
Interconnection agreement, by signing the Signature Page in Section 22 of this

SGAT and by delivering a signed copy of this SGAT to Qwest, pursuant to the n0ti:i~~*=
provision of this SGAT contained in Section 5.21. . 1" ._

' -
. \ \ "_r

_ 4-' 4-Q2';l!O'J3:€'j

1.3 This sets forth the terms, conditions and pricing under which Qwest
will offer and provide to any requesting CLEC network Interconnection, access to Unbundled
Network Elements, ancillary services, and Telecommunications Services available for resale
within the geographical areas in which bo'h P:r*i:: :r providing local Exchange
Service at that time, and for which Qwest is the incumbent Locaf Exchange Carrier within the
State of Arizona for purposes of providing local Telecommunications Services. This

;mar1'SGAT is available for the term set forth herein."

1.4

-H<nn

r ..--_ » -.» » -
\ 4-»¢ 4-»l NJ

1.1 This Statement of Generally Available Terms and Conditions (SGAT) for
Interconnection, Unbundled Network Elements, ancillary services, and resale of
Telecommunications Services is filed by Qwest Corporation (Qwest), a Colorado Corporation
with offices at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252(0 of the
Telecommunications Act of 1996, for purposes of fulfilling Qwest's obligations under Sections
222, 251(a), (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and
regulations promulgated thereunder.

1.2

Section 1.0 - GENERAL TERMS

This SGAT, once it is approved or pemwitted to go into effect by the Commission, offers
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Section 1
General Terms

FI*\ l"
' y

1 This change was made to comply with the September 26, 2001 Arizona Frozen GTC SGAT lite.
For the sake of brevity, all such further changes shall be cited as "Complies with the Arizona
Frozen GTC SGAT." Also, as a general matter, to be consistent with the usage throughout this
SGAT, Qwest has deleted the articles "a" and "the" modifying "CLEC" and has capitalized and
used defined terms where appropriate. Changes regarding articles and the capitalization of
defined terms will not be footnoted in every instance.

2 Complies with the Arizona Frozen GTC SGAT.

3 Complieswith the Arizona Frozen GTC SGAT.
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Section 1
General Terms

If CLEC is prepared to accept Qwest's terms and conditions for1.7.1.1
such new product._CLEC shell execute a form Advice Adoption Letter (the form
of which is attached hereto as Exhibit L), to be furnished by Qwest, and include
as an
whoJesele_website, that Qwest has identified as pertairgrtg .to. the new product.
CLEC shall sub_it the_/dvice Adoption Letter to the Co_mmission fogjts approvgj_
QLEC .shall_also provide the Advice Adoption Letter to Qwest pursuant_to the
notice provisions_ in this Agreement and may begin ordering the new Droduct
pursuntto the terms of this Agreement as amended by such Advice Adoption
Letter.

attachment*_ the discrggat terms and conditions available _on Qwest's

35 . 1 .2 If CLEC wishes to negotiate an amendment with different terms
and conditions than defined * inv Q...35.33.

Lr*J*

*'° '~ **,:*, : r=°* ' : p i : ' :  : , ' " " " " . rd'
§4@m_ r--~' predecl, CLEC agrees to abide by those terms and conditions
an interim basis by executing the Interim Advice Adoption Letter (the torn dj
which is attached hereto as Exhibit _Mi based upon the terms and conditions
available on Qwest's wholesale website that Qwest has identified as Dertainindt g
the gew/_product. The Interim Advice Adot8g)n Letter will terminate when the fine?
amendment is approved. The rates and a-persst presoscing 'e'*er 833ed.'.t;n*
gusto the exte.r3_oracticab!e _other terms and conditions contained in -the anal
amendment will relate back to the date the interim Advice Adoption Letter was
executed. No new product offering or accomoanvinq Interim Advice Adoption
_ ens trued to 'omit_cr add to any rates. terms or conditions e
this Agreement.10
L e'r*r8r vii* 3:8 oz.. »*'rr'v"l l"\11 I14 .n

1.8 Because this SGAT is Qwest's standard contract of fer, CLECs with a current
Interconnection Agreement may opt into, through Section 252(i) of the Act, any provision of the
SGAT by executing an appropriate amendment to its current Interconnection Agreement.

I

I

I
I

1.8.1 When opting into a provision, Qwest may require CLEC to accept
legitimately r_F8elated provisions to ensure that the provision retains the context set forth I
in the SGAT. At all times, Qwest bears the burden of establishing that an SGAT
provision is igegitimateiy related.

1.8.2 To opt into a provision of the SGAT through Section 252(i), CLEC must
provide Qwest with written notice of such intention specifying in detail the provisions of
the SGAT selected in the form of a proposed amendment to the Interconnection

8 Complies with Staff's Proposed Findings of Fact and Conclusions of Law on Qwest's Compliance

Proposed GTC Findings and Conclusions"), Para. 447 and is generally
Arizona Frozen GTC SGAT.

with General Terms and Conditions, BFR and Forecasting, December 28 2001 ("Arizona Staffs
consistent with the

s Complies with Arizona Staffs Proposed GTC Findings and Conclusions, Para. 447 and is
generally consistent with the Arizona Frozen GTC SGAT.

10 Complies with Arizona Staffs Proposed GTC Findings and Conclusions, Para. 447 and is
generally consistent with the Arizona Frozen GICSGAI
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Section 1
General Terms

+JI

In extraordinary circumstances, where CLEC's requested modification
is complex, Qwest shall have additional time to perform its review. When such
extraordinary circumstances exist, Qwest will notify CLEC in writing within fifteen (15)
business days from the notice and advise CLEC that additional time is necessary. In no
event shall a reasonable period of time be deemed to be greater than twenty (20)
business days from the time of CLEC's notice.

Agreement which has been signed by CLEC. Qwest shall make a form or sample
amendment as well as the currently effective SGAT, available in electronic form for use
by CLEC to prepare the written notice. Once Qwest receives such written notice, it shall
have a reasonable period of time to submit a formal written response either accepting
the change and signing the amendment or identifying those additional provisions that
Qwest believes are l_Legitimately #Related and must also be included as part of the |
amendment. If  Qwest identif ies additional provisions that Qwest believes are
igegitimately r3_elated, Qwest shall specify the provisions in the proposed amendment, if
any, to which the additional provisions are not 4_Legitimately related and which could be
included in a revised proposed amendment that would be acceptable to Qwest. Under
ordinary circumstances, a reasonable period of time shall be deemed to be fifteen (15)
business days. in addition. Qwest shall 'provide to CLEC in writing an explanation of .-_Wglg
Qwes* considers the provisions Leoitimatelv Related. irscludinq lecai. technical
considerations."

.*ran .» .414..» .:1:'/'

1.8.2.1 Nothing in this SGAT shat! preclude CLEC from Latin;
specific provisions of an agreement Qr. of an entire agreement soielv because
such provision Cr aqreemen* itse=f reaL:l*ec= "om Ar: -ootino in by CLEC '*. is a
party to it.12

1.8.3 If Qwest has identified additional provisions that Qwest believes are
Legitimately 4§elated and has specified provisions in the proposed amendment to which
those provisions are not legitimately 45elated, CLEC may provide Qwest with a revised
proposed amendment that deletes the disputed provisions, which Qwest shall accept
and sign. Regardless of whether CLEC provides Qwest with a revised proposed
amendment, if CLEC disputes Qwest's written response that additional SGAT provisions
are legitimately related, then CLEC may immediately demand that the dispute be |
submitted to dispute resolution and CLEC shall submit such dispute to dispute resolution
within fifteen (15) _» aye from such receipt of Qwest's response. CLEC may, at its sole |
option, elect to have the dispute resolution conducted through one of the following
methods of dispute resolution:

QE

1.8.3.1 The dispute may be settled by the Commission. Such dispute
resolution shall be conducted pursuant to Commission rules or regulations
specifying a procedure for submission, hearing and resolving issues pursuant to
Section 252(i) of the Act or rules and regulations specifying procedures for
submission of a dispute arising under an Interconnection Agreement, as
appropriate. If the Commission shall not have established any such rules or
regulations, CLEC may file a complaint with the Commission. The Commission

11 Complies with the Arizona Frozen GTC SGAT and Arizona Staffs Proposed GTC Findings and
Conclusions, Para. 484.

12 This language resects language proposed by Mr. Antonuk the Multi-State Facilitator, in his
General Terms and Conditions, 2001 ("A/Iulti-State
GTC RBIQGMQM QY. QwestJ2as ag6e8d40 includetM4enguegem%9e%GI°K.

Section 272 & Track A Report, September 21,

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 4



Section 1
General Terms

may elect to hear the complaint under expedited procedures.

1.8.32 The dispute may be settled by arbitration. Such an arbitration
proceeding shall be conducted by a single arbitrator. The arbitration proceedings
shall be conducted under the then-current rules of the American Arbitration
Association (AAA). The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state
law, shall govern the arbitrability of the dispute. All expedited procedures
prescribed by AAA rules shall apply. The arbitrator's award shall be final and
binding and may be entered in any court having jurisdiction thereof. Except for a
finding of bad faith as set forth in 1.8.3.3, each Party shall bear its own costs and
attomeyisj fees, and shall share equally in the fees and expenses of the |
arbitrator. The arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in another mutually agreed upon location,"

1.8.3.3 Each Party to the dispute shall bear the responsibility of paying its
and costs ,

either Party is found to have brought or defended the action in "bad faith", then
that Party shall be responsible for reimbursing the other Party for its reasonable
attomeylsj fees and costs in prosecuting or defending the action.

own attomeylsj fees in prosecuting/defending the action. However if |

1.8.4 If Qwest accepts a CLEC proposed change to adopt certain SGAT
language and signs the amendment, the Parties shall begin abiding by the terms of the
amendment immediately upon CLEC's receipt of the signed amendment. Qwest shall
be responsible for submitting the proposed change to the Commission for its approval
within ten (10) business days from receipt of the signed amendment. The amendment
shall be deemed ef fective upon
Commission.14

approval of  the amendment by the Arizona

13

14

Complies with the Arizona Frozen GTC SGA T

Complies with the Arizona Frozen GTC SGAT and identifies the Commission.

9
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2.1 This Agreement includes this Agreement and all Exhibits appended hereto, each of
which is hereby incorporated by reference in this Agreement and made a part hereof. All
references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhibits to, this Agreement unless the context shall otherwise require. The headings
ru.-anCeri1wg of Sections and Exhibits used in this Agreement are for convenience-

: only and not of
ems in this Hqreement or-te affect the of this Agreement. Unless

otherwise to

Section 2.0 b INTERPRETATION AND CONSTRUCTION
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r v q f u f  P p  n k m n ~ n 4~¢1» ¢1 » .4\.»  , . . . . . . , - ' : :
mo 1-

r"-- Y'd\!\rl:l.»'\\ll\l ,r4l ¢lif'\('q l»\,rplA\ .r\f~l1\4\r~w'* Hf-n4»
u +|Iu ||||wM \.»44ll l a b ; l.J\...v\.¢4l l _:;-» ~l\-l,

15 with the Arizona Frozen GTC SGll\¥`.
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I "T d o :SQ an .west s
*~H-l-wr' d-¢»~--~1»'v-a* "---~.r-4 +1-~¢-» ~*»-1-- ~w*Ht1'|'
\-L. 4\,¢\,nll.1\¢ll, -4. 1-1 uI 1\.» t r , . l l l q un..-

PI ' / \" ' | \ | .* '~|*r-rr--4#.-.|44-
r f '  - m  . 4 L 1> L I L

882.3 l~aUnless otherwise soecificaltv detetm.ir1§c1 by the Commis_sion. in cases of conflict
between l»l-l-§' HI'\l~HI*\ \-'5 \1 .r t | ,490/§}< :"'C'4'_;__*

" Tariffs. PCAT, methods and procedures, '~"'"'c"*':;~
Han r'1t4'1 r\ far--nh ql-u4 t

2 vv: L¢ rl \ --<» -J - - J § : C I ' n . p o l 9~ .l -t i . - . ._a  -. ._

Ar ° '*:' "° :um-....technigal Dub :cations policies. Droduct notif ications or other Qwest
documentation relating to Qwest's or CLEC's rights or obligations under this SGAT, then the
rates. terms and conditions of this SGQ'__shalI prevail. __To the extent another document
abridges or expands the high_t_s__or obligations of either Party under this Agreement. the rates.
term_ s  E n g  c o n d i t i o n s  o f  t h i s  A g r e e m e n t  s h a l l  p r a t t "

this Section

*": €":.-':*'~ 'l";=:* ..._, s .-

changed.

vacated. `
changcft. . or materially changed or modified,

:"' J." "~'~*f"c'. ::'*":*:'~;, *"* *' :*:: ".:,'::="'-...
reflect such leGally binding .

after notification Rh: "": *::..:
Dai: "' tosca Partv seeking am
if end time during such sixtv.(60) Day period the Parties shall have ceased to negotiate such

terms for a continuous period of fifteen 1151 Days,
the Dispute Resolution provision of this Agreement.
Agreement will be corrected. _
reflect the outcome of generic proceedings by the Commission for pricing, service standards, or
other matters covered by this Agreement. . . . . . --_.-. A fn .
Er" *'deemed effective on the effective date of the leuallv binding chance or modify-:ation at the
Existing Rules for rates, and to the extent practicable for other rems and I unless
o'herwise ordered. During the cendancv of "sch !*'e'c:"*:: i 'c*~ *:*."*e =** r"8""'."-'  "° .*'**'
.-.-.-,-. q»=,-Y.»,-.LnAnn I nd in H ' A.,..,_,...,... --. .. - ..,_..

:"'"1" 'm :*:*'~'d*rc..:g€ti'~=:~»*-*- ' ; . '  ' : ' : * ;" "~2.2. pu'***:"s ,.¢ --_.
let-e4=e:'t"-"'~*" ::".'c" '**" *_-' ."~" e'er:**n* ""'*'~,rs"~'~* m-~':4':1edParties shall continue to
perform their obligations ' accordance with the terms and conditions of for up
to sixty (601 Davs. For purposes of Rh's section "legg8llv béndirzo" means that the leal .'ul;N.3 has

~a@r~'-"' andante neqotiaticn for an amqrjdment pursuant to
Amah

*at been staved, r=c_ request ft[__a stay is pendirw. and any deadline for requesting a stay
designated by statute or regulatisrm. has 0a§=2_d_ 15

Existing Rules should be changed,
the Existing Rules are 4.
then this Agreement

to agree upon such an amendment within sixty (60) 4Qays

4 - -.._ <̀» =;»_ An .,-..» . . - , . ._ ¢'.A 'J~v. »~- .~ .....

'*'* '*" ' __ ~f§__ on 'JMC '*7* 3,,,':":"*"'w8 Nothing
in this Agreement shall be deemed an admission by Qwest or CLEC concerning the
interpretation or effect of the Existing Rules or an admission by Qwest or CLEC that the Existing
Rules should not she vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or stop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the

dismissed, stayed or modified. To the extent that
vacated, dismissed, stayed

'~.1:TT m* shall be amended to
modification or change of the Existing Rules. Where the Parties fall

from
.rendment due to . a m o d i f i c a t i o n  o r  c h a n g e  o f  t h e  E x i s t i n g  R u l e s g

i r-|-F\»-\|*,-`L»-
J kl~¢\Jul111-»5 »

. . ,
r . ~ H H * 1 n n Q .qt §l1|¢- f'\`h1~»°-r»»\~.»..~.4-Vwlllwl \l1 l\J in l41\,r I '  d i iw nr l ._i 4

.17.J . l  JE . " r . T l

vs |*ll.4 .J l~.¢\.A 11 |.. A

L y > u vs U r

in

4'Iwp1 1 r" "-l*-"'l»'*»r~» ' f\I'1-»9 A|-1l I4\--uis LALLAI *al 4ul

it shall be resolved in accordance with
It is expressly understood that this

or if requested by CLEC. amended as set forth in section 2.2. to

."~ »~r°~f-r°»f-

*v* *
. P e|'\.**|| lfl*r"'\r'1 8 L¢\A ,_ r' - - , -

Tl~=~ "'~""'~" "."'Any amendment shall be cc"::"ar:.=d

f"

Section 2
Interpretation and Construction

+l-1* E Q ,*1'!'J f_r"' f'*n"-*N¢¢l1v1p1
ur' 4"\» *-1 4. - i .4of

the

this Agreement

cond'tions.

i s fl 14 v .
- . _I

H VHF*E I

4 : 181€

16 This section generally complies with Arizona Staffs Proposed GTC Findings and Conclusions,
Para. 495. .
Findings and Conclusions, rather than using WorldCom's language for this section, Qwest has
incorporated its own language, as amended to implement Staffs proposed deletion of the "interim
operating agreement" portions of the proposed language. Accordingly, as set forth here, this
section differs from the corresponding section set forth in the Arizona Frozen GTC SGA T.

However as explained in Qwest's Comments on Arizona Staffs Proposed GTC

17 Complies with the Arizona Frozen GTC SGAT and Arizona Staffs Proposed GTC Findings and
Conclusions, para..5D0.
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Section 2
Interpretation and Construction

2.3.1 ___ _
and procedures, technical publications, policies._product notificagigns or other Qwest

CLEC's rights or obligations under this SGAT

Qt

If either_Party believes. in good faith, that a change in Tariffs PCAT. methods
_ P.

documentation relating to Qwest's ..or___. ___ g __
abridges or expands its rights_ or obligations ungf_er this SGAT a_i1q.that change has not
gone through CMP, the Parties will_ @.solve the mayer under the Dispute Resolution
process_.__ - _ g ,
Resolution process shall be deemed effective on the._effective date of the change f_or
rates, and to the extent practicable for otheLterms and co_ngitions,_unless otherwise
ordered. During.the pendency of the Dispute Resolution, the Parties shall continue__to
perform their obligations in_accordance wit he terms and commons of this Agreement,
for up to sixty (60) days."

Any amendment to this Aqreemeg; that may result from such Dispute

is Complies with Arizona Staffs Proposed GTC Findings and Conclusions, Para. 500. As set forth
here, this section differs from the corresponding section set forth in the Arizona Frozen GTC
SGAT.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 8



3.1 Except as otherwise required by law, Qwest will not provide or establish Interconnection,
Unbundled Network Elements, ancillary services and/or resale of Telecommunications Services
in accordance with the terms and conditions of this Agreement prior to CLEC's execution of this
Agreement. The " " ' f " /~ ~'= '

...»..,.| _ *  v ` 5 ~*  e t  . r° ' .  ' r ,
Questionnaire,"-anem4=» egetiate an Interconnection implementation-scheduleas it applies to
CLEC's obtaining of Interconnection, Unbundled Network Elements, ancillary services, and/or
resale of Telecommunications Services hereunder."

Section 3.0

€* F re
J. > u \_,

-

*nqgl :W.$EhIT.LT!ol_:

'\"'q §\l-\:\L\ f°\l

S-*r\*lr\r\ " » -l- 11vuLw l v§ l31l
\ »-.4 - \
I I -4 I A

C?("'L'= Iv o  . l"\1 s

!~1 v\- =-w- * r V°,*
'al

¥-,p~rAI\¢*.*
l» w1w4¢l4wT

9 Ft* I 1 r* A A

-ECLEC INFORMATIQN*9

r~.*..t 1 f r "1 ,4
\\M 'v 1 so \

" *~4*.»*l~+1f4 x*ny\II ,~.£ 4»;.,_;,_

'W' 1-l»w». " : : » n + l
-»l-- x -f » <.,..'x"-

0*"'
.4'l

+A

Parties shall complete Qwest's "CLEC

Section 3
CLEC Information

3.2 Prior to placing any orders for services under this Agreement, the Parties wt!! jointly
complete the following sections of Qwest's "New CLEC Questionnaire":

Generajjnformation

Billing Ar]_d_CoIIection (Section 1)

Credi; Information

BilIing.lrrformation

Sumn3.ary Biffing

OSS and Network Outage Notification Contact information

System Adrjrlwistration Col1_t8act Information

Ordering Information for LIS Trunks, Collocation, and Associated Products (if CLEC
plans to order these _§gl§vices)

Design Layout Rggyest
these se[vices)21

LIS Ir.uMinQ and Unbundled LLJP (if CLEQ_p1ans to order

3.-2.1 . T_h§_rQmainder of this_questionnaire must be co_mpleted within two (2) weeks_o_f
completing the initial p_ortion of the_.questionnaire. This questionnaire wil l * " : * be used
to..22

Determine geographical requirements,

Identify CLEC identification codes,

Determine Qwest system requirements to support CLEC's specific activity;

19

20

21

22

Complieswith the Arizona Frozen GTC SGA T.

Complies with the Arizona Frozen GTC SGAT.

Complies with the Arizona Frozen GTC SGA I

Complies with the Arizona Frozen GICSGAI
l*
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Section 3
CLEC Information

Collect credit information,

Obtain ~'s§ilIing information,

Create summary bills,

Establish input and output requirements,

Create and distribute Qwest and CLEC contact lists, and

Identify CLEC hours and holidays.

C1.ECs that have previously completed a Questionnaire need not fill out a new
_ _ _ its CLEC QL£sjionnaire with any
changes in_t11e required information that have occurred and communicate those changes
to Qwest. Before placing _Ag_order for a new product, CLEC will peed to complete the

new product questionnaire and amend this Agreement, which may irgzlyde an

3.2.2
CLEC Questionnajrg;__ h¢mgver_ CLEC will update

relevant__
amendment pursuant to Section 1.7.1 .23

3.3 Prior-te1alaeing-any-orders for scrvicoo undc-r this Agroomon4~the-parties-wil!-finalizean
lntcrconncction imp'cmcnt:1t'cn schedule. Subplot to 'he terms and cor:d't 'on: o* thy:
Agroemont, each Party shall exercise reasonable efforts to adhere to the lntorccnneeiien
implementation cchodulo.Intentionally Left Blank."

3.4 Intentionally Left Blank.

23

24

Complies with the Arizona Frozen GTC SGAT.

Complies with the AnZorra Frozen GTC SGAT.
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"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended
"~* ,-: _28 and as from time to time interpreted in the duly

authorized rules and regulations of the FCC or the Commission.

"Access
=r Switches.
hen and Centro!

exchange of local traffic. "

1.1 "Access Services" refers to the interstate and intrastate switched access and private line |
transport services offered for the origination and/or termination of interexchange traffic.

25"Access Service Request" or "ASR" means the industry rdouideline" forms and
supporting documentation used for ordering Access Services. The ASR will be used to order
trunking and facilities between CLEC and Qwest for Local Interconnection Service.

l
I "  " *1
~J _ .. » '"-

#av-l.
L ) -A

Section 4.0 - DEFINITIONS

Tandem Switch" used to
Qwest's Access Tandem

among Office Switches wifhfn

4 (8 (1 :it
I -0 L L; `, `" `,

*

is a Switch
Switches

connect End
are ahs Ll8"\
the S3l'Tl;'

" 3 to connect
Off.ce Switches to interexchange

and switch trap"
LATA and may be used for the

Section 4
Definitions

L-_. r
J

MC

"Advanced Intelligent Network_ or "AIN" is a Tejeqommugications network architecture in which
call processing, cal_ routing and _network management
databases. "

are provid¢8g._by means gf centralized

"Advanced Services" refers . . Telecommunications
caaab:!ity that enables users to originate and receive hiqh-cJuaI'rv voice data. graphics or video

èleccmrnunications using end technolog_y.°°

to Ijigh speed, switch_ed, broadband, wireline

Aff8-i31. n*eans a Person that (directly or indirectlv l owns or :on":;3s. is owned or controlled by.
or :s Linder comm_on owruershin or control with, another D8rson For nqrooses of this oaraoraoh.
" s  : = r m means to own the e::;;-....a'ent thereof) of more than AC
Herc° nt.""'

O we: Ar: =quit\f €rtteres' lo

"AMI TI" is a transmission system sometimes used on loops to transmit DS1 signals {1.544
Mbps) using Alternate Mark Inversion (AMI) !ire code so

-Ar:o'icabte Law" means al! laws. statutes. common law_._ordirtances. codes. rules. ctuidelines.
orders. permit; and approval of any Governmental regulations including. but not limited tn. the

25 The Parties have agreed to delete the individual numerical references in this Section 4.0. For the
sake of brevity, Qwest has not footnoted each numerical deletion individually,

26 Complies with the Arizona Frozen GTC SGA T.

27 Complies with the Arizona Frozen GTC SGAT.

CB Complies with the Arizona Frozen GTC SGAT.

29 Complies with the Arizona Frozen GTC SGA T.

30 Complies with the Arizona Frozen GTC SGAT.

31 Complies with the Arizona Frozen GTC SGAT.

so Complies with the Arizona Frozen GTC SGA 72
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./

*"̀ = ~:QLIla*-_;~ns. rules. an d f é r i3 l  orders o f  the  FC C and e CQ~t1missi@r1.

"=:1cz '3'=Qi§8?'?S UT 3 coL="t G; _Q9mL;:»§€erlt ;L:r':sc'm:*!-3r. *-:= re.:'.+l-3t»:ms. :.LJI."8
Z' E48 FCE or *h.=> Commis8,aQr1

~, .. r

33

and am mg*

Section 4
Definitions

4 "Application Date" or "APP" means the date CLEC provides Qwest fa :.. nr» .~,`- _,._
./- . .

"' » -: "̀ I*.* "' "'* °#"'t"~'-**'-*'-"w'1 *H ~'--*A~ »-»---\.n».»-~..1 -.- . v41 uh 11 v'.w I _ r ' - r utela-

=|"=1or"*::a:!on as set for=:'n Ir: this A<:1reement.8"

I/' i'\
\. *J an a::::~!Icatior: for Sl8i"JE"8 czmtainirta ear:lu'-:1-4Ll la_\,l

ATes" "1 r
is a"Alliance for Telecommunications Industry Solutions" North American

'excommunication industry standards forum which. threugfh its ccmmiiiees and working orouos.
creates and oubiiehes standards and guidelines De-siuried to enable interoDerabili"

'er;g1i=eg_t=er: for TeieearTirnunicei=;>ns :products and services. ATIS Standards and Guideiinee
es welt as the standards of other iridustrv fore. are referenced herein."

L .sf 893'

.1 QS fun. 9:9 nil *Pan M.,
.-/-JI-s$'¢

'nr "Ur al \.r |
1-an

cs

I

.'.ut:mw3t==d Mess acne Accountim:1' or "AMA"

me t -:.wi'..3..!;; records  t el ec9m m Llnicati@1'1 mes

" J' J .._w..» .'i...» :"*'*s "~ ....,
;=t_;;--» » ~;-j T":*';'*' 8»  4-- nor.-.-. ",.1.. , -A * *-'<»- .5 ~.,v...+lu
' _.'x£":'": L:'"*J:r *":.: :L:*'p:c'=: ,.; "-~»

:'::"*1:t":.F:3*ic"* |¢1!*g r\*r° ¢r ° ;';.» +=g~» =~
.I8r;§3molQ8.:es or » to S.LlCC@S3OI.S. as GR-

i."*.333€8 r8c'3rdi;1Q.36

is the structure inherent Ir: -".*."'s*Switch technotoov
same information AMA format is contained i n the

""'3'8 m,-..:n=,c "3'ri=-' » ="::c:.:B" " " , f"-""".".E}
4:4 C: ~y~» . : - . A m y : : F " - 8 * ` I ':\ ':\ 4 . - *

Carrier Li: '*: .n Ccmm"*:: :- cf  "1.* . ' \ " i :"s: "~» r
The ME"IA*8 document. published by Tetcordta

1100 CORE which defines the industry standard fry

"Automatic Location Identification" or __ _ __ _
Ar1sw§.Lif1Q Point (PSAP_)_gLthe cater's telephone number, the address/lgpation of the telephone
and supplementary emergency services information for Enhanced 911 (E911).a7

"ALl" is the au_somatic display at the Public Safety

"Automatic_Locatio dentif icatiorm/Dagbase Management System" o[;ALt/DBMS" is an
Enhanced 911/(E911) database containing Eng_User§.ustomer location informatio inclgding
name. service address, telephone number, and sometimes special information from the local
service provider) used to determine to which Publi;Safet.y_Answering_ Point (PSAP) toioutejhe
call and used by the PSAP for emerqencv call handling (i.e., dispatch of emergency aid)."°

",='.;.tomatic Location Ifieptification f3='~.tew8v" or "ALl Gates=~v"
CLEC oeiivers Automatic Location !derltiflcation ("ALl") data for CLEC Customers. Age_ess_€g
the AL! Gateway will Qs via a dial-uo modem using a common or*ocoL°°

a c9mQuter facility into w'1}~*

33 Complieswith the Arizona Frozen GTC SGAT.

34 Complies with the Arizona Frozen GTC SGATZ

35 Complieswith the Arizona Frozen GTC SGA7Z

36 Complies with the Arféona Frozen GTC SGA T.

37 Complies with the Arizona Frozen GTC SGAT.

38 Complies with the Arizona Frozen GTC SGA r

39 Generally complies with the Arizona Frozen GTC SGAT. The term "Automatic Location
Identification Gateway" or "ALl Gateway" has not been changed. It is moved to its proper place
' ' order.
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;Automatic Number ldentification"j or ";An1" ==":"'1:- 2 'a-3' r= " :-»;:=
'- 8 = 2:  ̀°.'*'*~:r 2 ea;-vt 14:9-="':'_., -.-.. _ the billing

- _ :' »a,- :'~"'r1; :*'*;'.telephone number associated with the access line from which a call
originates. ANI and Calling PartyNumber(CPN) usually are the same number.'°

,I

,.-:-_.-- 4.,
.v .. . . _

. . |.I r~

~~**»~1t~* (Du-,~. . . -w~,rP~.~.! l  1_rl .»' . . - . IV .
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u|'-

1"'¥ 19/-\
l MY we;
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Section 4
Definitions

| - -
. . | . . ! _

"-.p

..,'l.La*oma¢ =c Route Se-!9ciiGn"

rt 'ERE IEfz§i E.'XD°3V1SIVE":

procwammed i n to  a  c i rcu i t

or ARS" is a service feature that sf-avid;-s for automatic select-=n
"~ost aopropréate transmission facility for each ca!! based on criteria
======a-b¢Sv/itch rc'-Jtino tab'e or system42

Customer

:';"9rrlmLmicati3ncTeIecommunicatiorws

J "Basic Exchange Telecommunications Service" means. unless othenlvise defined in
Commission rules and then it shall have the_meaning set forth therein," a service offered to
sEnd egger Customerswhich provides the end ager with a telephonic connection
to, and a unique local telephone number address on, the public switched

_. network, and which enables such sEnd s=User
Customer to generally place calls to, or receive calls from, other stations on the public switched
' network. Basic residence and business line services
are Basic Exchange Telecommunications Services. As used solely in the context of this
Agreement and unless otherwise agreed, Basic Exchange Telecommunications Service
includes access to ancillary services such as 911, directory assistance and operator services.

.:::::~*1¢n*a3*i~:sTe¥ecommunications

"BiILDate" means the date on which a billing period ends. as identified on the biII.°"

another to facilitate_ Custqme_[ .Must with attendant agLnowledgm.ar3§_ ~nd status reports.
also_ir;yo!ves
claims and adjustments._""

"Billing" involves the provision of appf0pri.ate usage data by_one Telecommunic_ati.ons Qarrier to
It

the exchange of information;_hetw~een Telecirpmunications Cahiers to_process

Binder Groups" m_e3ns the sub_-units of a cable, usual]y_in groups of_25, 50 or 100 color-codeql
tw i s t§ g_  pa i r s  wra pped  i n  co l o red  t a pe  w i th i g i c a b l e . '°

:4-.8--"Bona Fide Request" or "BFR" 449978 3
f i r - - * n n r * \ * r*\t~* - t r : m w s t l \ t R u * \ l * ] » * ' * Ir* *l-nu*

J

r . - .

' * f \p»\ r~-~1»* \ r ' -+  'F '°u *  * I - l -w- , . . * . | . '

' v 'J ' r l l +4n ) \ * r *  J - m  p \ - 4 1  l " ' l $ * f f \ r ' \ r ' \ t * H . - \ * l o \ r \  n r  , , _ _ ; _ t* * _ |

' ' 1"v ' * * * ' . * ' ° " ' » ~ l - ' l - u 4i  \ v i  o w-Nn I » . ¢ \ . r l . l . . l . l . . , l ,__,_, l , IJ
If\. v-p"l | »| A
" I  u I I w I

40 Complies with the Arizona Frozen GTC SGAT.

41 Complies with the Arizona Frozen GTC SGAT.

42 Complies with the Arizona Frozen GTC SGAT.

43 Complies with the Arizona Frozen GTC SGAT.

44 Complieswith the Arizona Frozen GTC SGAT.

45 Complieswith the Arizona Frozen GTC SGAT.

46 Complies with the Arizona Frozen GTC SGAT.
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Section 4
Definitions

re ...» » `,- shall have the meaning set forth in Section 17."

._ of a Mstediq subtending the loop between_lhe
End UseI 8Customer and_tbe Sewing \Mre._Center or extending beyond the End User Customer's
location..

"Bridqeg_Tap" means the unused sections

4.9 "Busy Line Verify/Busy Line Interrupt" or "BLV/BLI Traffic" means a call to an operator
service in which the caller inquires as to the busy status of or requests an interruption of a call
on another Cr* .849 Basic Exchange Telecommunications Service line.r"~ r - : " 1." ._..Tl=T1d User I. »U81C.W°F

'  7 " "Calling Party Number" or "CPN" is a
which refers to the ten déc;it5 °  number transmitted through a network identifying the calling party.
Reference Qwest Technical Publication 77342.

Common Channel Signaling (CCS) parameter

"Carrier" or "Com_q3on Carrier" See Telecommunications Carrier."

"Carrier Liaison Committee" or "CLC" is under the auspices of ATIS_ and js the executive
oversight committee that oroyjdes direction as well as a{l_appeals process to its subter1<jj;1g fore.
the Network Interconnection lnterooerabilitv Forum (NIIF). the Ordering a[1_d Bitlinq Forum_
.(_Q3F). the Industry Numbering Committee (INC). and the Toll Fraud Prevention COHLM Q
(TFPC). On occasion...the CLC commissions ad hoc committees whet; issues lo_not have a
laical home in one of the subtending forums. OBF and N.I]VIC publish business Drocess rules

trier respective areas of concern."

"Central Office" means a building or a space within a building where transmission facilities or
circuits are cQrlnec1ed_or switched."

"Central Office Switch" means a
Services, including, but not limited to:

,1 4 '1
I -~*» f; '» * \ v used to provide Telecommunications

"End Office Switches" which are used to terminate end user station
L__loops, or equivalent, for the purpose of interconnecting to each other and to trunks, and
A 1 '1 '1

4.112 "Tandem Office Switches" which are used to connect and switch trunk
circuits between and among other End Office Switches. CLEC switch(es) shall be
considered Tandem Off ice Switch(es) to the extent such switch(es) serve(s) a
comparable geographic area as Qwest's Tandem Office Switch. A fact based

47

48

49

so

51

Complies with the Arizona Frozen GTC SGAT.

Complies with the Arizona Frozen GTC aG Ar

Complies with the Arizona Frozen GTC SGA7Z

Complies with the Arizona Frozen GTC SGAI

Complies with the Arizona Frozen GTC SGATZ

52 Generally complies with the Arizona Frozen GTC SGAT. The term "Carrier Liaison Committee"
or "CLC" has not been changed. It is moved to its proper place in alphabetical order.

Complies with the Arizona Frozen GTC SGA T.
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4.. "Collocation" is an arrangement where Qwest provides space in Qwest Premises for the
placement of CLEC's equipment to be used for the purpose of Interconnection or access to
Qwest Unbundled Network EIements.Q~. : '

58

"Charge Number" is a Con*"r:or: Channel Sianalinq parameter. which refers to tie
ansmitte* €?j_r§,:qh the network sderwiifvirwo time bi'Hn»3 r1;~ _.___ my

Number frecuerwtlv is not the Calling F-riv Number (CAN).

"Centralized Messacse Distribution System" or "CMOS" means the operation system that Lo*ai
an-:cnange Carriers use to evfchan-:xc out cli=~~;t and IABS access messaczes among each -her
grid other parties connected to cf./1Ds.55

"Centrex" shall have the rneanirac set forth Ir: Section 6.2_2.9.°°

. . .
1
\_ =r1*1.a!:zeci A~.norn¢:-ztic I-3i=s8a::?- .-.f colsntw'J

» ,..orscoi used 'to record Billirlci data

49

hi 1.i

*1P**l DL-.H-» ..-~ I psa-q
4. *\-4*1.\ \.¢~.I .L 1\.l*sl J

H. ll'* ."\. *-1.ll-\»l l

1 1

I

consideration by the Commission of geography should be used to classify any switch on
a prospective basis.

.+

1' fn, 44 H. *1 .¢\, L
*.r"\J|I 1.l\}u»-|uJI I

'-" * - J l . L . l _ \ - ,.» l

P . * ' n  f ' | r ° ' 1 : C.r"JTv-.,-» l» l» -,,.» ~,

4P*»*l1»- I ,
| . h| - -

*I"~" @ " m 1 4 § 1 I n n $ m n
l \ . . I 9 - H 1 J u v . 4 - 1 . . .

54

I"-"»*.'~»¢'-1-"-r~¢=~

or
Ii-» A *I ' /\.
4t"\!v':» °'\

»LImb==rof We caiiinq pa
57

"Oni-cs are trunks usinfJ i,iF

»°»-r»-°\»-\n»---»»\ \»':*-L.
1..-1. 4 4 - L I L I

'H-'ll* L . - M.F1.I»4 l

"\r'- F"-»*\*1f"1H l.T...,.,S r rs-|.n.
*  1 3 1 * l -F

H. -1*r" ,.-. I
ufJ 1|.\.. . . \ . , 4 h . .

Section 4
Definitions

blow
O: J

nu. I IDI8.r

l q -I-I

1

w". l"*'\"l Q¢\ll+\* I'-l.d"\*lp~~-\+»\
i l9an-K R-rr¢"l\»\-r1 \_¢\.a

"P(:>)-"Collocation point of Interconnection" or "C-POI" is the point outside Qwest's Wire
Center where CLEC's fiber facility meets Qwest's ;Fiber entrance £Eacility, except where
CLEC uses an -express 5;-_iber entrance FE_acility. In either case, Qwest will extend or run the
iiiber -entrance £E_acility to CLEC's Collocation egpace.

A

"Commission" means the Arizona Corporation Commission."

j'CommerciaI Mobile Radio Servicgpr "CMRS" is defined in_4_2'_U.S.C. Section.832 and FCC
rules and orders intprpr gg tlqat statute.°°

A A

method of'*"'*i'*"1exchanc1inc:
. |

| 4 " 5 I \

5* . \ v .

I * f" 1-» .9 FJ
b MP4 we 4\ | \

"Common Channel Signaling" or "CCS" means a
*':*8. call set- up and network control data over a
network fully separate from the p'
t h a t  c a r r f g  t h e  a c t u a l  c a l l .

.332 _..9132 fv.
Smnal incn System 7

'=;:~:':'digital signaling
- ' - °.» J" .:'*n1:*tsPublic Switched Network
("SS7"1 is cgrrentlv the__preferred CCS

54 Complies with the Arizona FrozenGTC SGA T.

55 Complies with the Arizona Frozen GTC SGA T.

56 Generally complies with the Arizona Frozen GTC SGAT. The term "Centrex" has not been
changed. It is moved to its proper place in alphabetical order.

57 Complies with theArizona Frozen GTCSGAT.

ss Complies with the ArizonaFrozenGTC SGAT.

59 Complies with the Arizona Frozen GTC SGAT.

BO Complieswith the Arizona Frozen GTC SGAT.
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1-..n:__r8g§atIoss Asssstsncs for Law Enforssrrnent Act"
s*.»sns of Csrrisrs t-:J assist =aw er1f:t "s-'s-m=8=='t :-

_=-.; amS mstalierms L38i'i r-sfiszsrs and tr:-2s as

|~. /'
l.\_1

r`~
`/

81

this Agreement to obtain Interconnection, access to

or "C.ALEA" refers to the du8Ees and
3Gst1cl&s *terceofena gc171munEc3'§Qp; Ar
,.. ._ .-,_ - 62LaCk d:\i Tb.

Section 4
Definitions

-| ' : "Competitive Local Exchange Carrier" or "CLEC" refers to a Party that has submitted a
request, pursuant to . 4 ' ,
Unbundled Network Elements, ancillary services, or resale of Telecommunications Services

Exchange Service that does no otherwise qualify as an Incumbent Local Exchange Carrier
(1LEC).63

nr.~nn A CLEC is an entity authorized to provide Local

:r' IP
'..»»..

, \ . ' dirttéas Information" Amii have the m-aaninq set forth in Section 5.16.6'

"Cross C-3n:1ection" is a cab! ir\c scheme between cabling: runs. subsystems ar:d eouioment
UP *-7 *~3£ch =;-zl rds or tum::» =r wires that air ach to connac'ion ha-'dware on each ad."

"Custom Ceiling Features" comprise a group of features provided via a Central Office Sv-.f8tch
v./§tnoL:t the need for soecia!  Customer Premises Igz j pfneni. Features include. but are not
limited to. calf waitirmq. 3-wav calfinq. abbreviated diafinq (speed cailingt). call forwarding. and
set=es corrnoletirug (busy or no answer).°°

}_;3L,$tom Local Area SiqnalMo Service" or "CLASS" is a set of call-management service feature;
g8.n3sting of number translation services. such as call forwardirno and caller identification.

Features include. but ere not;.e- :`"&8'e with:n a Local rm..,:L1> 14141 T'3',s809 Area I"L.L.lA
Mm=2@§_Q . aeutomallc cal lback. 8':2omatic recal l .  cal l ing number del lverv  cu:': '"crCustomer
orlornaled trace. distlrlctlve rinqirza/call wail ing_ selective call form/ardina and selective call

. . e7resecllon,

;

_Qurrent Service Pl§9y§.der" means the Partv from wh ich an
switch its local exchange service or the Pane from which an End User Customer is planning
mart its tJ!eohor=e numberfs].°8

End User Customer is planning to
to

. or
set of serves, whether dsr8ctlv Q[_indirectIv. Customer includes Telecommunication Carr'ers.
"Custcn;_@r" is a Person to whom a Partv provides or has agreed to provide a specific service

61 Complies with the Arizona Frozen GTC SGA11

62 Complieswith the Arizona Frozen GTC SGAT.

63 Complies with the Arizona Frozen GTC SGAT.

64 Complies with the Arizona Frozen GTC S G A I

65 Complieswith the Arizona Frozen GTC SGAT.

66 Complies with the Arizona Frozen GTC SGAT.

67 Complieswith the Arizona Frozen GTC SGA T.

so Complies with the AriZonaFrozen GTC .SGA71

Qwest Arizona SGAT - Tenth Revision, January 17, 2002
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QD.;d¢::ated Tgggsport" i s  a Qwest provided digits! transmission path between
~.*8:ed by CLEC tn why_, . CLEC is granted exclusive use S='ch Iowa*iorre men include but

not be immlted to. Qwest VV1 ré : C-=nters. Qwest End O3'ce Switches. and Qwest Ten*,==m
The oath may osenj§l§_a t DS-1 Cr higher transrmss'en speeds. Dedicated Transson

is also described in Section Q."

1 ll"\ ," rL.;0 L_

Customer Usage Data" means the Telecommunications Se fvice usage data of a CLEC
c....sErJ;::en measured in minutes_ sub-minuie increments. rnessaae units or ctherwxse that ~s

| . 71reccrced by Qwest AMA equipment and fonuarded to CLEC.

r i :M

PI'€!'T"iS8S
cm <>**:er 'Plan a
:1~;8'le: PBX.

means calendar days unless cthervvise specified."

;-Ivar" snail have the merino set forth in Section 9.7

E:*.dUser Custom8l6g

1_»

v.- » _ | ' - A ,
12 _. I A

Equismem" or
C3 rrf€:" in

( .
4.. .f '4 ~.rL\./

70

C .  :
f 1*|rr*\ 1.l\..Jrll8LC

means eouiouwent er*'u:nlov.ed  on  t he n r el n i ses  o f  a
reL-*e or  ". : ' Fe r.. .3Fr

I I

4
I

72

J r
;1;

Section 4
Definitions

!ca?~or*s

_"D=,ri'l8r*at.on Poigt"_.means the_ point where Qwest av-med of controlled facé iities cease . and
End User Customer, garemises owner or landlord ownership or control of faciifties" l a .

75
log-=gl{""i.

.r

" #Q "Designed, Verif ied and Assigned Date" or "DVA" means the date on which
implementation groups are to report that all documents and materials have been received and
are complete.

_3e$red Du-3 Date"
1* g 76Q@v'I 9 order.

means th- desired service active*ion date as requested by QLEC cm a

[Jana Parity" shall have the meaning set forth in Se_ction 14.1

jgjgitai Cross-Connect Sys*em" or "DAS" is a function which provides automated C'oss
Cnnnectiqn ofpigital Sinai Level 0 (DSO) or higher transmissiog bit rate digital channels wiihih

69 Complieswiththe Arizona Frozen GTC SGAT.

70 Complies with the Arizona Frozen GTC SGAT.

71 Complies with the Arizona Frozen GTC SGAT.

72 Complies with the Arizona Frozen GTC SGAT.

73 Complies with theArizona FrozenGTC SGAT.

74 Complies with theArizona Frozen GTCSGAT.

75 Complies with the Arizona Frozen GTC aGAr

76 Complies withthe Arizona Frozen GTCSGATZ

77 ;Gnmplieswith~the Aaizzsuza 14=@rozeu:Grc.ssAJt

Qwest Arizona SGAT- Tenth Revision, January 17, 2002
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Section 4
Definitions

re 9*

I "
r

:-3{'

1
(SONET) =é qr:a!s (QQ. a`**"

.#:» CEdI &n*er5ar:L-8 faciiitiea Ty§~6*'8 cf DAS Enciude but are mc; Eirnteri tin 'JDS 1,='~3s. DCS -:,"1 S

T. 3 3.f33._-v.'.1p~"e e '1':.r;'°~_d3*L;l'e 1:0 d-'==raotes En+=";»3-s *v';»=:a'é~..= 3+ e  D 8 1 -pp:-

<8' a..8r v.-=i%w crass-cor=n=..iQ*1 'v-,.,§_,E . .| " M _t== M i s fazsme rmme".cia:u:" a t  M e

a=':vc:;:we:e 'ate ~8~.:b5.t*+'14'" *"m1i=. to +h- ot*we»r toes Qr E.l=='§3 s:e:,%f4:*,-, :tell 34 8=< 8"~~§ -'3
I .,as GE 8..3 Mat crq§s-;:*"."e:"_38.r=;§.rc**.ous Transport .3»8pa~ 'e*-.'-=€ 48:-T3_3 >8; :r :'t1*;='
8.»rw=;¢rQnaL:5 Optecai N.3t=.vorl; S _ S -S-'° )̀ z-=.:.s8 3983 D681 .*l,;'}' .cl
demoted by this same type c-f nomenclature. DCS may orcr-...-e the functé waiitv or mare than
orw-3 Q' *rue aforementiorzmi D-38 tvszes Keg.. DCS 3K3/1 which csmb'rwes 'mctionalé tv of D""8 3.~"'8=
and DAS 3."i}. Fo r  such  DAS the recwirenuents wit be at Feast. the a=;:qt»8-zation cf
rec1L:iran"19nt=3 Qrm the "com:»Qnent" DAS. In loc:ations v.-ere aLItoma*ed  cross ccnn-8c:torw
c2Q3bi'é t\f does rlot exist. DAS owe b=> defined as the combinazim of time fLJnstEorl3l tv orG\::c.ieQ ' '
a Siesta? *8'i`1 r131 Cross-Cctvv;i ="D6X' or Light Guide Cross-Connect ILGXW match eeneie and DO

€424 Je' e.. "W 3. . _ '_ '1-' EL '
i*1enLs8! Cross Porinection. S 1. _ :
Crees Comnectieiw. or e'i.5e=' ee"-.f ee ::='atform eevi.:e.?8

*: b=nks or other DO.._ :1"iill above mupt's'exinu 9-Guinm us=*:1 to pr;:~.ride We function Q; a
l;1te='ct;» r1nection is between a DSX or LGX to a Sw'tc!'= not?=@'

"Di£ :t8 8'snal Level"
;'1!#8=rarr:.?w.79

tT1E3 F'13 # a'JILL_ O: several transmission ates : Ir Q * g ' '. L:`l LI'1- U1`I|8- -515193 Jo r--v I!  * ya I
\..|! | x

4 17 "Digital Signal Level o" or "DSO" is the 64 Kbps standard speed for digitizing one voice
conversation using pulse code modulation. There are 24 DSO channels in a DS1.

"Digital Signal Level 1" or "DS1" means the 1.544 Mbps fist-level signal in the time-
division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, DS1 is the initial level of multiplexing. There are 28 DS1s in a DS3.

"DigitaI Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-
division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, DS3 is defined as the third level of multiplexing.

.4 »1-*a

"Digital Subscriber Line Access Multiplexer" or "DSLAM" is P network device that: m eqgreqates
lower bit rate DSL sigrla's to higher _bit-rate or bands-cith signals (multipiexinal and (ii)
disaqeregates higher bit-rate Er bandwidth signals to bit-rate DSL sicinals (de-
multiplewinql. DSL6Ms :=* -:"-"r, _ ' .=i. Frame
Relay Er IP networks. Tie ISLAM must be located at the end of a copper loop nearest the
Serving Wire Center leg e .'emote Terminal. Central Office or a Customer's nrernisesl 80

lower
mat DSL loons with some c:_.-mbination of CLEQ .ATM

gr instead of normal analog voice
not. limy_ted to. the following:

"Digital Subscriber Loop" or "DSL" refers to a set of service-erihancinq copper technologies that
are degiqned to provide digital coDE!.QT!.urtications services over confer loops either in addition to

.service sometimes referred _to_bgrein as xD§j[1cludinq. but

"ADSL". or "Asymmetric Digital Subscriber Line" is a Paast8nd diktat loom trangmissioru
technology that typically permits the transrpigion gr it" to 8 Mbps downstream (from the

CB Complies with the Arizona Frozen GTC SGAT.

TO Complies with the Arizona Frozen GTC SGAT.

so with MeArizma FwzenGTC SSAT.
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Section 4
Definitions

Cerwtrar Office to the End
the End User Custom t-:»

User CL:storr:er} and up to 7 mbps d'qital s.'::r23! upstream
the C tr af g n cé) over one copper p_a ir.

ffrg Ni

"HDSL" or "HEch-D8va Rafe
technoloav ooerarino over
over a single cooper
copper pairs.

to! Subscriber Line is a synchronous baseband DS'
one of more copper pairs. HDSL can offer 784 Kbps circuits
T1 s=rvice over 2 copier airs. or future EL servi'~e av<=' 3

"HDSL2" or "High-Data Rate Digital Subscriber Line 2" is a svnchron_ous baseband DSL
technoioqy operating over a sinG'e pair capo_bie of irarisoortinq a bit rate of 1.544 rvibos

"IDOL" or "ISDN Diai'al Subscriber Line" or "Integrated Services Digital Network DL.
Subscriber Line" is a 8... __ _ h
directional transmission of Ia to 128 Kbps using ISDN CPE but not circuit switching.

fwwmetrical. baseband DSL technology that permits the b:-

"RADSL" or "Rate Adapt iv e Diai tai  Subscriber Line" is a.  f orm of  ADSL that can
automatieal%v assess We condition of the loop.ae9_d_ optimize the_ljne rate for a given !ire
quality.

"SDSL" or is  a . baseband D.SL transmission
M hfwlqgy that emits the bi-directional transmission from .Lap to 160 kbps to 2.848
Mbps on single pair.

"Symmetric Digital Subscriber Line"

"VDSL" or ;Very High Speed_lQ.igitai Subscriber Line" is a b_a_seband DS_L. _transmission
technoloqv that pe 13s the transmission of up to 52 Mbps downstream (from the Central
Office to the End User usiomeri arid Io to 2.3 Mbps digital signal upstream (from the
and User Customer. Io
other combination."

the Central Office). VDSL can also be 26 Mbps .ts_y_mmetrical. or

"Directory Assistance Database" shaII.!_'Lsve the meaning set forth in Sections 10.5.2.2
10.5.2.8. and 10.52.9 82

"Directorv Assistance Lists" shall have the meanirmc set forth in Section 10.6.1 _1 BE

`Dire_ctor_y Assistance Service" inc41des._but Q
request. inform_atior1 contained in the Directory Assistance Database. Directory Assistance
Service includes, where avai!able_._Lhe 0p*-Q0 to comqLgt3_the call at the caller's direction."

is not ii_mited to. making available to_callers. uporg

(1) identifying the listed names of sugcribers of Q"Directory Listings" are any info_mation:_ _ _
Telecom murgjgqtions Carrier and such subscriber's tptephone num_t;>§rs. addressees. or primary

classifications (as such classifications are assigned at the time of the establishmentadvertising

81 This definition of "Digital Subscriber Loop" and its subparts
Arizona Frozen GTC SGAI The term "RADSL" has not been changed. It is moved to its proper
place in alphabetical order.

were added to comply with the

oz Complieswith the Arizona Frozen GTC SGA T.

83 Generally complies with the Arizona Frozen GTC aGAr The term "Directory Assistance Lists"
has not been changed. It is moved to its proper place in alphabetical order.

BE ~.Compli@sLslmirla.the J4zizona frcwan GMSGJQT
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Section 4
Definitions

of such service). or any combination cf such listed names. numbers. addresses or
3ssi5c3§ons r1d (2) that the Te§ gcmmLs..ications Carrier or an Affiliate has published.
caused to be published. Q_r_ accepted for miolication irl any directory format."

"Disturber" is defined as a techncloqv recccnized by industry standards bodies that sionificamlv
degrades service using another technoloav {suc*- as how AMI Tax affects DsLi.°°

"Due Date" means the specific: date on which the requested service is to be available to the
CLEC or to CLEC's End User Customer. a_s amicable. BE

"DSX Pane" means a cross-connect bay or :Janet used for the termination of ecuuioment
faciEit§es oneratinq at digital rates."

"Effective Date" shaft have the meaning set forth fr) Section 1.4.89

"Electronic Bonding" is real-time and set:ure__electronic exchange of data between information
systems in separate companies. Electronic.Bondir1o allows electronic access to services which
have traditionally been handled through manual means. The heart of Electron; Bonding is strict
adherence to .both International and National standards. These standards define the
communication and data protocols allowing all . organizations in _the world to exchange
information."

"Electronic File Transfer" means any system or process that utilizes an electronic format and
protocol to send or receive data fiIes.91

"E m eroengy___Sirvi<:e Number" or is a three Io five digit number representing a unique
combination of Emergency Response Agencies (law enforcement. fire and emerqencv medical

|» g p area.
The ESN facilitates Selective Routing and transfer. if_(equired. to the appropriatePSAP and the
dispatch of roper Eme_rg_er1cy Response Aqencv(ies).°2

service) designed to serve a specific range or addresses within a particular geographical

"End user  Customer"  means a th i rd per ts retai l suet:Jmc~i=Custqrper that subscribes t.g a
Te_Iecommur\icatians Service provided by either 0_f.the Egrties or by another Carrier or by two or
more Carriers as

85 Complies with the Arizona Frozen GTC SGAT.

as Complies with the Arizona Frozen GTC SGATZ

el
Complies with the Arizona Frozen GTC SGAT.

ea Complies with the Arizona Frozen GTC SGAT.

89 Complies with the Arizona Frozen GTC SGA I

90 Complies with the Arizona Frozen GTC SGA T.

91 Complies with the Arizona Frozen GTC SGAT.

92 Complieswith the Arizona Frozen GTC aG Ar

93 Complies with the Arizona Frozeflcrcz SGA71
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Section 4
Delinitions

,1 op "Enhanced Services" means any service offered over common sCarier transmission
facilities that act on the format, content, code,
protocol or similar aspects of a subscribers transmitted information, that provide the subscriber
with adar __._differerlt or or involve e4~8End User asa-;Custon1ar
interaction with stored information.9'

1
118935

employ computer processing applications that

restructured information,

"Er1?1anced 911 or "E911" shall have the meaning set forth in Section 10.3. 951

§.3_omoensatior: and Lgbilitv Act. Superfund Amendment and Reauthorization Act. Resource
Safe-tv and Health Act_and provisions with similar

"Environmental Hazard" means any substance the presence. Lise _transport. abandonment

Cons-arvatiori Recovery Act, the Occupations 1
rnuroosss in aoniicabie foreign. state and local jurisdictions) or tin poses risks to human health.
safety or ih8_§§i-vironment (including. without !imitation. indoor. outdoor' or orbital space
erlvirof\ments'- and is 'adulated under any Aonlicabie Law."

or
disposal of which Ii) rectuires investic;1a'ion. remediation. compensation. fine or oenaitv under
any ft8olicabl Law (including. without limitation. the Comoreherrsive Environmental Response

rt

"Exchange Access flntraLATA Toll)" as used in Section 7".3'W ":eh;=";* ".'~s*~°"
(»leta* .".T.". T:!':is defined in accordance wit_h Qwest's current IntraLATA toll serving areas. as

Qetermineg by Qwest's state and interstate Tariffs and excludes toll provides_using Switched
Access riurchased by an INC. "Exchange Acre_ss" as used in the _rem8inde_r_-gf the SGAT shat
have the meaning set forth in the Ach"

"Exchange Message Interface_ or "EMI" means the format used for exchange of
___ message information amps _ It is

referenced in *he Alliance for Telecommunica'ic:ws tndustrv So!utior1s (ATtest document that
defines industry guidelines for theexchanqe of message records."

T€}ElII»Oil¥li!T:UI'H§C3.T§i1]f'!S Telecommunications Carriers.

"Exchange Message Record" or "EMR" is the standard used for exchange of
message information between

providers for biIlable, non-billable, sample, settlement
and study data. EMR format is contained in BR-010-200-010 CRIS Exchange Message
Record, a Telcordia document that defies industry standards for exchange message records.

4 '31

::cp*+'w1ur1:":*:"nsTeIe<:ommunications
aC*'8C" """IL:TT'C"°:""IST6l8COMMUTIiC3fiOI'TS

\*****§\ *'P'\"1r\ no lf?-"-,i-45

4 22 "Exchange Service" or 'Extended Area Service (EAS)/Local Traffic" means traffic that is
originated and terminated within the 1LocaI egaliing eAred as d~f:r£d *y

as determined by the Commission."F : - l » " l Q f1n r ~ ' * *  9 * * \ k ' 1 . *  q r nn H o d
E - \..¢{4\J*l.v-A. 1 - aah ~ - l * , ll ,l ¢¢\,l' AI

A Fu .1 I 4394-plete Dot FCD *" an ho dot 84 6 4 @ s 4 4 €

94 Complies with the Arizona Frozen GTC SGA T.

95 Complies with the Arizona Frozen GTC SGAT.

96 Complies with the Arizona Frozen GTC SG AI

97 Complieswith the Arizona Frozen GTC SGA T.

CB Complies with the Arizona Frozen GTC SGA T.

99 Complies .with the Ariwzana Frozen GTC SGAT.
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Section 4
Definitions

V-if-\¥-n*\.- »-I no 41 H-l l"\r"l ~*»~\r~r\ 9.'~t~¥a~
l I 1 " H l " h - . . . » . A 6 \ ~ u I a u r \ . M r \ - L u p .

100

.. - _ - _ 101FCC means the Eedera% Commumcatlons Commasmon.

.. ber Meet" means an Interconnection architecture method whereby the Parties Dhvsicallv
interconnect their networks via an optical fiber interface (as o;Jp9§ed_to an electrical interfacer at
a mutually agreed-upon location.'° 2

"`"Finished Services" means complete end to end services offered by Qwest to wholesale
or retail Finished Services do not include Unbundled Network Elements or
combinations of Unbundled Network Elements. Finished Services include voice messaging,
Qwest provided DSL, Access Services, private lines, retail services and resold services.'° '

c;':E:**. ;fCu8*omet's.

" . * " "Firm Order Confirmation" or "FOC" means the notice Qwest provides to CLEC to
confirm that the CLEC Local Service Order (LSR) has been received and has been successfully
processed. The FOC confirms the schedule of dates committed to by Qwest for the
provisioning of the service requested.

"Hub Provider" meerss an entity that (i) provides Common Channel Signaling (Ss7l connecthgty
between the networks of service providers that are not directly connected to each other: or (ii)
provides third oertv database services such as UDB. The SS7 messages received by Hub
Providers are accepted or rejected by the Hub Provider depegdjrlg__on whether a contractual
arrangement exists between the Hub Provid§L arid the message originator (sender) and whether
'he message orioihator has _contracted for the type of SS7 mgssaoes being submitted for
transmission to the Hub Provider.'° '
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109 Complieswith the Arizona Frozen GTC SGAT.

101 Complies with the Arizona Frozen GTC SG AI

102 Complies with the Arizona Frozen GTC SGAT.

103 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue. #5) at page 64, para.s 300, 301. The November 30, 2001 SGAT
contained compliant language, so no revision except for capitalization is required.

104 Complieswith the Arizona Frozen GTC SGAT.

105 Complieswith the Arizona Frozen GTC SGAIZ

106 Complies with the Arizona Frozen GTC SGA T.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002

a d

22



A ')»1 r'.»1`\.
\ _ l -4

1' l - - * ' W
4 I _Iv u4%-r ._

107

3~- {fh F
- |  r ./-49.4 ';7 r'/"ww-»*|.»-»~»r~" r- 1.-1 __

_Jo E?1
:J .re Y"`\

11" 1.4 P"
l * l * . * \ \ l l l * " I 4 * \ r . " \ : r*\¥I" ,»'r ' "Lr-1*1f\Lv \ :*. 3. Ra, .P | A Q

\..- ... ../ Ur .4

Section 4
Definitions

10B

"Information is the Qf f er inq of  a Qzmabi t i tv  for qenerat inq.  accui r inq. stcrang,
transforming._....Q.roc=ssir\q_ retrieving. utiiizimz. or making available information via
Telecomnumicaiions ant* includes electronic pubiishinq. but does not ip.r'Eude any use of any
such capabi'itv for the avanaqemerut. control. or operation of a Telecom murmications system or
the management of a Teleconwmyggations Service.'° °

3@.'vl~c:r¢»

425 "Integrated Digital Loop Carrier" means a subscriber Loop carrier system, which
integrates multiple voice channels within the .Switchon a DS1 level signal.p \ 4 .p :4  A I. ,

r I . .*

4.288 gY*IJ"."'1>"\lrn*r-l"1H'llIJ . Left 35' 1,110

"Integrated Ser-.-ices D-ioi ta' Network" or "ISDN" refers to a dioi tel  ci rcui t  switched network
service. Basic Rate ISDN (BRI) prov ides for ~hannel ized (2 bearer and 'I  dal l i  end-to-end
dig_itaI connecliv:t~,' for the transmission of  voice data on either or both bearer chant:=='s and
packet data on the def a channel. Primarv Rate ISDN (PRI) provides for 23 bearer channels and
1_data channel For 831 the bearer  channe ls  ooege at 64 Kegs and the data channel at 16

.4 18 Mhos.

(we

._-.-....--..._-..-.........--.............2..............*......_.--.._.; ,. .. 1 _
Kbps. For QRP. al' 24 channels ornerate gt 64 l'it:»3= nr

._* "Interconnection" is as described in the Act and refers to the connection between
networks for the purpose of transmission and routing of telephone Exchange Service traffic,
Exchange Access and Jointly Provided Switched Access traffic.

'tnterconeiection Ao='eer'v8rtt" or "AGf39IT1Qt1t" is EIT: agreement entered into between Qwest and
CLEC for inte'cg.n.Q.e.§_ti_<8L_.Qn xndi ed Negwok :Te-ments or other serv i c8_§ 3  r e s i t  o f
negotiations. adoption and/or arbitration or a combination thereof pursuant to Section 252 of the

r~;* CLEC signs and De-Evers ~x:::u'c" c:>,:=,' ~' 1'.8'8*-r*o*= - i n
sot i cn  t .  sha l l  hereaf t e r  b ;  r : ' c r r cd  t o  as t he

Agreement b:>tv/c:'* Q'-.vcct and CLEC.. Thorough:-on, 'ho a copy of this SGAT to Qwest pursuant
to the notice provision of the SGAT. it becomes the Interconnection Agreement between the
Parties DLzrsL'e"i to Section 252(fl of the Act."2

Act. When t":§Q .r . .."*'3!~
C?J

I'yn*Q ¢ l,:,

"interexchange Carrier" or "INC" means a
lntraLATA Toll services.

_.4!"."'L,3II'lv::[' that provides InterLATA or

4- A I  F  I M a r i - \  r *
»» | | \Jl IJ w l4.-2-Q- "l49é@r!16t FioF3ted Tr:1ffG" r*Q'3rs tax die! up aocczs through

.,:".1_:_.i:;:' ; ; : : ' " * ' : : * : ' u"~1'.;:':*.;~r:*, :r:¥~*mat'Gn .6::rG,;IJ L..Hu» .~§?
r * . \ ' * . l » . \ f * r ~ , !
r-J 'i 1. Ur u1\.I I

-
2 _.»

1*l  - \  " 'l
L.4 L | . 3

|

107 Complies with the Arizona Frozen GTC SGAT,

10a Complies with the Arizona Frozen GTC SGAT.

109 Complies with the Arizona Frozen GTC SGA T.

110 Complies with the Arizona Frozen GTC SGAT.

111 Complies with the Arizona Frozen GTC SGAT.

112 was t%1e ArizonaFfvzen GTCSGAT.
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Section 4
Definitions

"InterdATA Tra'f ic" de8;ribes Tefecomnwunicatis*1s between a Doing located in a Loco!  Access
and Transport Area r"LATA"§ and a DoMe ioca'e~ a side such area."5

f19l.@.L6~TA Toll Traf» '§;:§;§:§r8i2_<=;§- Mtra LEL/iIL€13i§_9_4i§MQQe_!=Q§_aLQ§lUHs; i 116

by means of SQQQLQexchang e transacti93_d3@_..mod_eIs that use data fields and usacme rules
that can be received and processed by the other Partv  to achieve the intended OSS Function
and related response free also Electronic BorI-3Er1c:.§" 7

"lnterooerabilitv" means the abiiitv of a Qwest OSS Function to process seamlessly (i.e.. without
8qv i"q:}r~LIE8§ :ntefw-nt;'~=1 . €8II{II VIC" versa.i

- + - \
.Ji_.l 31?'l':,'93 LI'8 ; 9 ' l8I :"_¢ -.Vs ""LEC8 O83 a:>:21!?~:at'

"Lee;itimatelv Rerated" terms and conditions are those rates. terms, and conditions that ret8te
§_fLv_Q_the individual interconne ction. service or e@m§QLp.§ing requeste3;l_l;,g CLEC under
Section 252ii) of the Act. and not those that soetziNcallv relate to other interconnection. services
or elemerv n 'he Interconnection A~"re==1'n4r=t These rates. terms and conditions "e
those_that. when taken together. are_the necessary rates. terms and conations for establishing
the business reletionshio between the Parties to that particular interconnection. service or
element, The terms and conditions would not include General Terms and Conditions to the
§§@ 1_..§g Interconn ection agreement contains the requisite Gene-'el Terms and
Conditions. a118

"LERG Reassiqnmem" or 'NIX Raassiqnmefij Mears the reassignment of an er1tir= NXX code
shown in the LERG from one Carrier to another Carrier." °

"Ling |nformati Database" or "L1D32 shall have the meaning as set forth in Section 9.15.1 .1 120

"Line Side" refers to End Off ice Switch connections that have been programmed to treat time
circui t  as e ! KaI l ie connected to 2 "=-rm',: 'w:ai¥..*1 stat ion (he. an Erie User O' ietomer's
telephone station get. a P8l < 3 Qswerinc:i machine. facsimile macljiiqe or comouter).121

113 Complies with the Arizona Frozen GTC SGAT,

114 Complies with the Arizona Frozen GTC SGAT

115 Complies with the Arizona Frozen GTC SGAT.

118 Complies with the Arizona Frozen GTC SGAT.

117 Complies with the Arizona Frozen GTC SGAT.

118 Complies with Arizona Staff's Proposed GTC Findings and Conclusions, Para. 484,

H9 Complies with the Ankona Frozen GTC SGA T.

126 Complies with the Arizona Frozen GTC SGA I

121 Comp1ies-with*the Arizona Frozen GTC SGAT.
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"Local Exchange Routing Guide" or "LERG" mean_s a Telcordia Technologies Reference
Document geed by LECs and IXCs to identify pA-nx,< routing and homing information as we'l

- 124
vii

1

,~v;ce58~a> T'.,=.a¢,Qo r\r===3

-"Local Exchange Carrier" or "LEC" means any that is engaged in the
provision of telephone Exchange Service or Exchange Access. Such term does not include a

insofar as such is engaged in the provision of a commercial mobile
service under Section 332(c) of the Act, except to the extent that the FCC finds that such
service should be included in the definition of such term.

i l l * |  F \ . . ,»- .
L-.Ji_3l 3':mG x*.IL:

n-`,--.=.

_O f H i

f - A

.4

'Carrier

' 95,1 Ill' qv*

as aigiefMed by the Copnmjssiorz

cl Li'l3i'II» 9Elly G33IOVw» E`;il=§3T-Es

oarric7Carrier

or "LATA" is as cl=firv=L* m tE"83 8122

123

~:':"":;"C&1rrIer

Section 4
De§nitions

/1 "I"`:) "Local Interconnection Service -(or "L!SlQ Entrance Facility" is a DS1 or DS3 facility that
witch location or Point of Interconnection (POI) to the Qwest Serving

An Entrance Facility may not extend beyond the area served by the Qwest
extends from CLEC's
Wire Center.
Sewing Wire Center.125

"Local Interconnection Service" or "LIS" is the Qwest product name for its provision of |
Interconnection as described in Section 7 of this Agreement.

QQ

"Local Nu.la_nber Portability" or "LNP shall have the meaning set forth in Section 10.2.1 .1.126

I r

an 3 l l .  - -T al \.» F* r:*¥  in~.1.\.,4  3 4

QP? f : : : ' i ?1

"Loop" or "Unbundled Loop"
in Section 9.2.1927

nth shall have 9'6- we8ruéilg

"Lcwc81 Service Grderirecz Gu'*de" or "Lsol8" is a
ll1du5t3'3.~ide ord=-rr» a8r:d iifiruq processes for Qrcis.

documerwt developed by the OBF to establish
* "mc Escape serv'ces.'2°

"Local Service Request" or "LSR" means the industry standard forms and supporting
documentation used for ordering local services.

"Loon Csncer1tr;;*--r."MI-1!t'o!exer" or "LCM" is H14
foIIowir1q:

.  Q  . ;
"w ».,~.`. In,

Ir 51 ' §8me l1t that does one- or rror§»  o f We

auoreqates lower bit rate or barmowidth signals to higher bit rate or bandwidth signals
(mggjlglexinqlg

122 Complies with the Arizona Frozen GTC S G A I

123 Complies with the Arizona Frozen GTC SGA T.

124 Complies with the Arizona Frozen GTC SGA T.

125 Complies with the Arizona Frozen GTC SGAT.

126 Compiles with the Arizona Frozen GTC SGAT.

127 Complies with the Arizona Frozen GTC SGAT,

128 Complies with.ihe.Adzo/JaFranzen.GTC .SGAI
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Section 4
Definitions

<f1.s:..§:8, -._.*;:.*. :~ .e ,gh~f IEHLQ c l n:»81wf:J~.r¢.Qt.

i ' d 8 8T1LJi*t:;>e?=<irwE

'~.--~-. tr: |@-.~,-=-- i l ; {  r a t e Cr  b-3: l1dv . * éG2 =-- i 8» » Q
* Jo; ,

amureczal es specified number of signals Or céianrwaés to few = c éw a t w r l e i s 3 4 8 3 9 Jueizn-3);

performs s:Q1na_ :onversion. i f1cIL.Lf1t3Q_§QQ.
diqita!  to analog signal conversion); or

Q . ; §. ; . . Q l Q p f  s i g n a l s  1 3 . 9 . 8 rna!c3 to dcnizal  and

in somejpstances performs electrical to ontica! fElo) conversion.

42M.1i_ g§;iQL_ C. and DO channel banks and may be located in Remote Terminals or
Central Of€ices.129

Office Switch in a_f~l§fLrLQQ_-9§Q Qraohic area for call route purposes.
"Location Routine Number" or "LRN" means a unique 10-dioit number assigned to a Central

p This 1Q;dig.it_.numbe_r
serves as _;3__ne*work address and the routine information is stored in a da*ab8se. Switcher
[cutinq calls Io suns-:rioers whose telephone numbers are in portable NXXs perform a database
ouerv to obtain *Ne h ` o
dialed telephone number. Based on the Location Rouiinq Number. the quervinq
!.l1en_.42QIe§...ih§.<>3ii to the Switc h serving the ported number. ____________y_____
to refer to a me*hod of Lnp.'° °

Location Routing Number that corresponds with the Switch servénu £519
" .,<"-3i:843C3VI'iel`

t e r m  " L R N "  m a_y_§iso be used

"Main Distribution Frame" or "MDF" means a Qwest distribution frame (e.g., COSMICTM
frame) used to connect Qwest cable pairs and line and trunk equipment terminals on a Qwest
switching system.

,fl QS
.4l-

I 1- - ». - ,
.~.~ "x

~_»

"iVtaintenar1"°  6=° J invo"@s the exchartc;4 9* :~~"~':Tation between C3rris=rs v-'tiers one
initiates a re_q.LI§§t n33ir 3ance or repair of e;<istig_g-products and services or Unbundled
Metvxork E;a:s*ner:'8 Sr combinations thereof from tt~e thee with attendant ackno\.fv?edQ. pts and
status reports in order to ensure proper Qperatian EmU run-:~*ic>naiitv of facilities.131

A 991- \ "Maintenance of  Service charge" is a charge that relates to trouble isolation.
Maintenance of Service charges are set forth in Exhibit A, Basic Maintenance of Service
charges apply when the Qwest technician performs work during standard business hours.
Overtime Maintenance of Service charges apply when the Qwest technician performs work on a
business day, but outside standard business 132 or on a Saturday. Premium
Maintenance of Service charges apply when the Qwest technician performs work on either a
Sunday or Qwest-recognized holiday.

.-&,='moLrr=3

84 C\,*,'*I--» - -  t  t i? |* \  w
. t L _ 8

,fn
\ =¢[:l""~\ x

--~-"'°99"¢
Iare-d by

llr*\.*J*-r I-£f»~
L41 uiwn .Il\-I

TEI9CCl"I'1l'T!LI!'I!-_»~',8..{3-!'l:S l

-F. I*". ,*'\*1 .**\ v* *'*
L  4 .  l a - i . 9 l  n u ! - { L l \ . J : h p l \ J \ n I \ J .

wf\ll 164-1'\£ Sr-.l1 I+1 nr1¢"my \..t vlh.anus

f m.rn + 1531 141 I 4'1

& v-~ 6 » . /'w f - ' + + A + n1l'lc Ian . .o ,  |. !L.'*L, <3 _, r
.;|,..,,,.. rf4 v *-*r*p'»'u'»4*+. . l .  f tme qJ-» II4\ \.!vllLlll1\L\:IS

T l 44 l'\?1§F"'."~D ¢--ln»»~l»r~»'m*r-l+H-* I L w |» I--J' |_» \.13JML»LiI\.»il§

I 1"'1":-\Al\,

11912- ~P'1*1'Iar

O mg n d  B l

#he :Cr
1--4 In *err

\-1IL1 1-"J

f " F-\
4 J s

ler--F -'\t;+8t'~*e

ffJLb-.:_*J* T~;;'::;- \ 1. f

129 This definition of "Loop Concentrator/Multiplexer" and its subparts were added to comply with the
Arizona Frozen GTC SGAT.

130 Complies with the Arizona Frozen GTC SGAT.

131 Complies with the Arizona Frozen GTC SGAT.

132 Correction to capitalization, grammar, typographical and/or name change only.
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"Meet-Point Billing" or "MPB" or "Jointly Provided Switched Access" refers to an
arrangement whereby two '"'LEes (including a LEC and CLEC) jointly provide Switched
Access Service to an Interexchange Carrier, with each LEC (or CLEC) receiving an appropriate
share of the revenues from the INC as defined by their effective access Tariffs.
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Section 4
Definitions

' i f  R C

,J »~>w
. _.

J \. \ \# IF
I r - -CC' St- .3 ci 3

*'"":";. ;=*T;:'8rlon-repurrmai

cancellation charges. additiormM !3'Jor and

"Miscellaneous Charges" mean charges that Qwest may assess in addition
to recurring and rates set forth in Exhibit A, for activities CLEC
requests Qwest to perform, activities CLEC authorizes, or charges that are a result of CLEC's
actions, such as maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or rates.
Miscellaneous Charges are listed in Exhibit A -*1 r-.
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133 Complies with the Arizona Frozen GTC SGAT

134 Complies with the Arizona Frozen GTC SGAT,

135 Complies with the Arizona Frozen GTC SGAT.

136 Complies with the Arizona Frozen GTC SGAT and with the Hearing Division's Proposed Order on
Checklist Item 1, December 18, 2001 ("Arizona Hearing Divisiorrs Proposed Order on Checklist
/fem 1") at page 19, Para. 110.

137 Complies with the Arizona Frozen GTC SGAT.

138 Complieswith*the Arizona Frozen GTC SGA T.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002

M

I

27



"!v1ui1§Q¥;§&!3_ra o e  C ar r ier  Access Ei i l ino" or  "MEN
Bi i i inq  Committee of the Order ing; and Bi l i inq Forum
Qj_ e  C a r r i e r  L i a i s o n  0 0 m m i t t e ;1z__lQ Q)-,_Qi..-i§§>.-_
So lu t ions  (ATISI . T h e  M E C A B  d o c u m e n t .  p u b l i s h
Re p o r t  SR- SDS- 0 0 0 9 8 3 .  c o n ta ins the recommended
Qcrv.*c§_c9es§ serv ice p r o v ided by  two or  more  LEGs
LEC in  two or  more s ta tes  wi tan a  s ing le  LATA." °

139

lm

l

27
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AFB" refers to the document pre"=£=.~8ci by tn-
iG3F`J. which functions under 'he 8L:sosc:<8s

_8.l1i.§.QQ§_lQr Teleco mmunication_:§__@L:iustr3
Sc!  by Telcordia TecNnoloqies as Sneqgg
d Guidel ines for the Bi l l ing of  an . " . : : ° "
(Including a LEC and a CLEC\ or by one

VNJEC

.3 ..i: ECJG§'

;1 V1iC8E40r"|S
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Section 4
DetWnitions

A .|"'
4m.:

"Multirole Exchange Carrier Ordering and Deshsn" Cr "i*.tiECOET' Guidelines for Access Sewiee
j gdustrv  Sugnort Interface. refers *o tee document cf;-velcced by  the OrderEr'c1.Pro» 'r
Committee Linder' tN-e eussices cf the. Orcferine end Eiifrnc .-sruni {O3Fi. which :L:n~;;;as.n
the auspices of  the CorNer Lieiscn Commit tee (CLC) of  the Ail ience for Telecomm
.l.nOustry Solutions lt~ I . i s _ 1@@ mEn_oo docum ent .  oo l i sned by  Tel_oordi§_T_ec_i
Soeciel Report SR ST*8-002643. 4.99 "M'=~C.""*" *.o:"-!*o +h. *!** F'""2'*'o"= £'fo'*:
Y.-l""r1'Ly'lv"\r1 *an-'4 Fm-»»~,t~..». :r..4Ezr"§ f'*» D\ J'-:L||t|.#-.||r\.'» - ' m r n ~ Q q r . » I ~ n w lr1.pl l ' l r-*ru Q~1» -» -» ~.-- -" '  :Q '- ~~~'e-- ~-*-*--' x ~» ~'-=~» ~ ~= '~-~»  -» - -  - la ~"-» *~» '-» ,- '~'~"r~r'~
3nn;+n*on* do~.¢o'oc'~* -':" *Ng *e'int° 'W'r~.~o'nn:n; "`o>*1'*1'+*ee L*r:o*o* +|- ;.u
8-Q*'t 'e":s8 one *""n; orv f e j " '3.-'¥~4~» -iJ4e~t ¥=_'nc= 4éeee-e cf*cr line ooopicco o* +h=
Qeeemi4teeei4e-AF4'once *or Teleoom'noniootio'*c 'nd;iot";,' oiutiono.
.es1@p.[is.}3es_reco_r3menfled 0Liideline.s for__t;>rocessng_. or£je.[_s.__{or._,".cc&"° C~r="v 2"..e@.Qe8,s.se.wise
-.-fhicn as to be orovicieo ay z-.vo or more LEwis if inciuciinc e LET no e CLEC). It is aL:o!isNe;i ;z)~.,=
Te!co[Oie_.T_echQo0_g.ies es seeo..s.._o0es3."4"

.-J

N-1 Carrier" means the
-tarrawirxatinq 8t:°'-44.2--==a.,;9:'r:er.

i 1Jt"|d&r ttwe FCC's !'a_ 3-=31
number." 2

l

Cea r r i e r  i n  t h e  c a l l  r o u t i n e :  D r o c e s s  i m m e d i a t e l y  ggced ing  t h e
T '*e  N 1  Car r 'e r  is  resnonssb é fo r  oer formino the d iabase £nu8/13s

to cietermip-e  H a L I N value ac;:_Qc>rrecQv routine a ca! !  ac  a  uogtedI

"N a t i o n a l  E m e r o e n c v  N u m b e r  A s s o c i a t i o n "  o r  " N E N A "  i s  a n  a s s o c i a t i o n  w h i c h  f o s t e r s  t h e
techno log ica l  advancement.  ava i lab i l i ty  and imp lementa t ion  o f  911 Serv ice  nat ionwide
research. plannir iq. training. cer ti f ication. technical assistance and legis lative representation.

Rh' w38*1

"Near  Rea l  T ime"  means  tha t  Qv . fes t ' s  OSS e tec t r on ica l tv  r ece ives  a  t r ansac t ion  f f  cm CLEC.
aotomatlc@uy_process§_s that transaction. returns the response to that transaction to CLE. ,  i n  an
a u to ma t i c  e v e n t  d r i v e n  ma n n e r  ( w i th o u t  ma n u a l  i n te r v e n t i o n !  v i a  t h e  i n te r fa c e  'C r  t h e  OS S
Funct ion in qL_lesti9n E xcep t  fo r  the  t ime  i t  takes  to send and rece ive  the  t ransac t ion  be tween
Qwes t 's  and  CLEC/S OSS app l ica t ion .  t Ij i_e_p3_Q§§s_Qg_1Q3e fo r  Qwest 's  representa t ives  s c i @
b e  th e  s a me  a s  th e  p r o c e s s in g  t ime  fo r  CL E C ' r ep r es en ta t i v es .  Cu r r en t  benc hmar k s  us ing
T C I F  9 8 - 0 0 6  a v e r a g e s  b e t w e e n  t w o  a n d  f o u r  s e c o n d s  f o r  t he  c o n n e c t i o n  a n d  a n  a v e r a g e
transact ion t ransmit ta l .  The spec i f ic  agreed metr ics  for  "near - rea l- t ime" t ransact ion prgzess ing

139 Complies with the An'zona Frozen GTC SGAT.

14-0 Complies with the Arizona Frozen GTC SGAT.

141 Complies with the Arizona Frozen GTC SGA T.

142 Complies with the Arizona Frozen GTC SGA 71

143 Complies with the Arizona Frozen GTC SGAT.
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Section 4
Definitions

: r

3th
3-.="!"-JICE."1.

' a c u i t y o r

i n f o r m a t i o n

Q r e n v i s i o n  o f  a

§QQ.iQi8eHL ir:cludinc__subscl1ber numbers
sufficient for Billing and collection or

Telecommunications Service_."5

~8j5.3rza?ln_.<;_ 3 v 8 t e = * 1 5 .

y o u * n = f J

- l 2.1

r *L. * \ l '
l\.'I \3L.ll-_» 1

"Network lnstalIa_son and IWainienance Committee"
responsible for clev=Ic.r>inG business .D!'GC8SS rashes
administration." 6

r :

or "NIne"  i s the ATIS/CLC sLlb-c:cmrrz't€ee
Maiwtexwaswce and Repair or t"OL*C-*

"F'~IE8t\.-\=Gr1< :Q De.CM" . » 8-2 '.I l;='=>r*19:*l i t i '-.at inciuaes a :8,* . M
iewterconne,-:ation of Customer Premises  wi r ing  t o  Qwest l s  Di s t r i bu t i on  p l an t .  such as  3  Q ' -ass
connect  device used tor  that  ourDose. 1 "

lrz rfgaaze l " iF' ; * ET 1 .L'V:..J Si *

"New Serv ice P3Qvlder"
exchange serv ice or the

m.41_H;b_€i§L"°

Mears_ the P_artv to which an
Partv_; o  whi ch an End

d User Customer switches i ts local
User Customer is nortinc its tele whcnrae

"911 Service" shaH have the meamrm set forth in Ser;*ion 10.3.1 t49

"91 wE_911 Intqggnnection Trunk Grow s" shall have t.*e meaning set forth in Sectécnn 3 7'-1"1LU
150

"North American Number ing Council"  or  "NAPO"
4 , 8  ° _ d v : 5 8 .  a n d  m a ' - ; ~ =" " 13rt=z8-rad '» :=3;_ *h=

1- "\ J"\
z \./MJ

' *~ 4 1
LI  'Qu

means the f ederal  adv isory committee
,-,-,.... 151

--~-\./.:..'endat ions Sn numberer: .9fau==9

basic 4.-4-J g
..\~ -Jv

"North American Numbering Plan" or "NANP" means the numbering plan
__ in the United States

Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of the Marlanna
Islands and certain Caribbean Islands. The NANP format is a 10-digit number that consists of a
3-digit NPA code (commonly referred to as the area code) followed by a 3~digit nix code and
4-digit line number.152

=. 4

4 .41 l
4»-ln.»-"-,-'~»,»*.-4»»*r~l :v\ll»'w-l*ln»"\

S C T " - . " " ` C 3 S  w e b  a s

_.., . .TeIecommLlnications r:et'=.vo:s 1G33=,~:'3d 1.;-.,.4 f "1
.--4 h L¢l»*.*

/4 ..1 2 » *» *83r~8 +i». f*» ~ ¢=a- 4=;91- ' j f ' f ' §...»~. Ll-.: / . ' . t ___8: *1u.41

HE. +¢'~ .,t~.:." ' ,: ¢ 44 r~l» t-H*un-i1 I ' a l  81;
.isv'\ *~.I*. f"\

. - H _ J - 11

144 Complies with the Arizona Frozen GTC SGA T.

145 Complies with the Arizona Frozen GTC SGA T,

$48 Complies with the Arizona Frozen GTC SGAT.

147 Complies with the Arizona Frozen GTC SGA T,

148 Complies with the Arizona Frozen GTC SGAT

149 Complies with the Arizona Frozen GTC SGA T.

1 so Complies with the Arizona Frozen GTC SGAT

151 Complies with the Arizona Frozen GTC SGA T.

152 . Complies within Ar120v1a.Fmze:2GIG SGAJZ
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Section 4
Definitions

: Y "
1\.J QV !

' v" ._
.¢1

,*.*,_, 153.d ,,._, |_

.:§.9'@.=.w-.* -:'eJ:'r1be=' *ortabiht\.
:'ILJE"̀ -l"1t8ì 8 T849

.'=w=.:$ 8=8 as  t o "9'¢ r-r the 55
' L 4 9 r - . A 4-m I r . -_ 1
-*-!̀ I==8'llC:.:l?l §\é».-r=l:1-<¢'-.i'°;-1; z: :i!l= area. 54

"sf uertseiag Adwirmistrauerr CesVer ".=.PAC" rreearws one of  the seven
ten-irtvoiv-ed in the d=.sse:~'=inai oe et data associated -. b ended

Ne_Ace were established fer eye* et -4 sever orieinai Bell Operaténe Lempanv
u states. the D§8*ric'€ Us L»eiL..ew"'=ea and *he U.S.  terr i ter 'es re

I
I 1 I 1

W e Mow +

"Numbers P'3n Area
tflree-"* ' g"";

Ì ~8rm-Ge8::J@'3QE'*a!c NWA
l+

number
A

8 ='mi;a'=~¢ .98

989-'@.<83 Q§;§9 33 mu ltd pre
exam ples of  Nor : -G80

c. irwdlcator T
» *aL:rni:er wizhirl the NA
catamorsas of  NPA.
te1eohQr=e
G3O0F8P'i"'IC 8F93
' , d u a L

or "NPA" is also sometimes '-*erred to as an area code. It is a unicnue
Q§t_._g.§.._defi ned by the ' digi ts of  each E0-digit be:=-Dhene
NP. Each NPA contains 809 Dossisle NXX Codes. There are two genet
"Geddraohic NPA" is ssseciated wrtrn a defined oeeciraoinic area. and all
bee rind._suc h  NP A  are associated math services Drovided \_t_hin  t ee ;

e8s-3 "=*=*~ e "Service Access Ced-=:" !`S,-'\C
soeiaied wit ii e specssiized Te.==,om:':1L:nicaticns Service which msg be
'e_o§§oraDhic [81PA areas;500. Teiljgee Service NPAs. 30. and 900 are

drzaphir: NPAs.155

.; -r*4.l1 F.. "

..~1x2<.- .n><x 0 0 98- "Centrai Off ice Code.` or "CO C is the three digit *'..."*f-..**Sv:ic1 ep.titv
code whic! 'w is  d qfirmed by W e D.  E  god  F ists f "_a_j .Q digit gg leohone number within the
MANPJ"

#*1*4"
\./\\.l14

"GQ9",»'Jon;»"*5 8LMQQQJT 3vF;*»8=*i=ws" QV"OSS" shall ?13~xQ U19 | f ry- 'Kimia 98? fort?) Era S48-ctf an 7 1st

-."Ordering and Bi'Iing. Forum" or "OBF" means the Telecom municzat n.  under
the auspices of ire Carrier Liaison Committee of the Alliance for Telecommunications Industry
§§4:tigns. concerned with irlter--co:8pan\ ordering and BiiIino.15°

~, L.,"~, .3"Originating Line Information" or "OLl" is an CCS SSH"
parameter which refers to the number transmitted through
identifying the billing number of the calling party.'5°

.w1 3 / 1;\I.¢..... ... . ¢\.-:l.l '".:
J \-r

~n

Feature Group D signaling
the networkr

35.01 Transmission Grade of Service" means a circuit switched trunk facility provisionincz
standard with the statistics! Drobability of no more than one call in 100 blocked on initial attempt
during the averag.§ busyhour.16°

acker Switch' is a roLff8r desired to read the cicstimzatiom address in an incomincx c» 83!  Cr
racket. consult a rmltino *are and route tlwe packet I,>,varci "s destination Packetiz't1Q is done

153 Complies with the Arizona Frozen GTC SGA T.

154 Complies with the Arizona Frozen GTC SGA T.

i55 Complies with the Arizona Frozen GTC SGAT.

156 Complies with the Arizona Frozen GTC SGAT.

157 Generally complies with the Arizona Frozen GTC SGAT. The term "Operational Support
Systems" or "ass" has not been changed. It is moved to its proper place in alphabetical order

158 Complies with the Arizona Frozen GTC SGAT.

159 Complies with the Arizona Frozen GTC SGAT.

160 .fsoanpueswnu the A.'::2ona Hazen GTCSGAT.
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Section 4
Definitions

f~;1'4Ii¥lr>=@
J..
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i I [ 343 81m Q1-=3rrm=3t:1§ f

Qr@t<;:coie; wwW* E

I\ . 1
8  | l  .J

." ¢ .

To

*88

G

r@a88.&~:~E;>iv 18 089118 an ia1~In::j§?. M q C P E .

S ><7: '3. f ram e reFer. . v.  AT M.  am*  IP 161

'aritv" iTi9<'3f18 the iafovfsion of non-d?scrimi:*.atcr~,. access to lntercor1r\ecti;=f1 R=sa!e.
Unburtdied Network Etei8.snts and otttej seg/_i;c§_._;;;gyic£ed under this A_g_resment to the site
isqaity reciuired on rates terms and conditions that are non-discriminatorv just and reasonable.
Wraere Technically Feasible. the access provided by Qwcsz wilt be provided in "substantially the
same 1938 and nrgaggjr Ji its
Affiliates Ar to any other ;Jarty.162

to that which Qwest prow des to itself , i ts End User Customers

/g 41 "Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC.

1j.- ._,..¢ r 1 t
r L8!|'C;. \ .  L g g . ; J 5.C4.- _U" la a calculation x..fh., . l réan resents the Ra*ic of the Iowa! minutes

ov er Local
Directory Assistance Services. GMRS traffic. trarmsitéreu calls from other

' . - ~.° :. r e P ° '1 ~"

t o  t he sum  of  l oca l  and i n t ra  LATA to l l  m inutes sent  between the Par t i es
s. C

LECs and Swi*c'ned Access Services are not included in the calculation of PLU.163
Intel.c©rwn5~cTiom TVLWQ,

A

F'erformance Emdlcatcnr Definitions" or P I D s "  s h a l l  h a v e  t h e  m e a n i n g  s e t  f o r t h  I r :  E x h i b i t  B . 164

Q33491_- _@_§§3§.{§.l_j§ rm me8mri Ar: individual or association. copora"iion. f irm. icy
comgarii/ organization oartnershio. trust or aw other form or kind of entiti/.165

-8» tGck

4 .An "Plant Test Date" or "PTD" means the date acceptance testing is performed with CLEC.

" P h y s % t : a l  C o l l o c a t i o n "  s h a l l  h a v e  t h e  m e a n  i n c l  s e t  f o r t l w  i n  S e c t i o n  8 . 1 . 1 4 66

f o r e  A t t a c h m e n t '  s & 1 J i  h a v e  t h e  m e a n i n g  s e t  f o r t h  i n  S e c ? - o n  ' 1 0 . 8 , 1 .fu 167

" P o i n t
n e t w o r k s  o f  t w o  ( 2 )
e x c h a n g e  o f  t r a f f i c  t a k e s  p l a c e . " "

o f  I n t e r f a c e " ,  " P o i n t  o f
L E C s  ( i n c l u d i n g

I n t e r c o n n e c t i o n , "  o r  " P O I "  i s  a  d e m a r c a t i o n  b e t w e e n  t h e
a  L E C  a n d  C L E C ) . T h e  P O I  i s  t h a t  p o i n t  w h e r e  t h e

" P o i n t  o f  P r e s e n c e "  o r  " P O P "  m e a n s  t h e  P o i n t  o f  P r e s e n c e  o f  a n  1 X C . 169

151 Complies with the Arizona Frozen GTC SGA T.

152 Complies with the Arizona Frozen GTC SGAT.

163 Complies with the Arizona Frozen GTC SGAT.

164 Generally complies with the Arizona Frozen GTC SGAT. The term "Performance Indicator
Definitions" or "PIDs" has not been changed. It is moved to its proper place in alphabetical order

165 Complies with the Arizona Frozen GTC SGAT.

166 Complies with the Arizona Frozen GTC SGAT.

167 Complies with the Arizona Frozen GTC SGAT

168 Complies with the Arizona Frozen GTC SGAT.

159 Complies with the Arizona Frozen GTC SGAT.
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Product Catalog" or "PCAT" is a Qwest document that provides information needed to
request services available under this Agreement. Qwest agrees that CLEC shall not be held to
the requirements of the PCAT. The PCAT is available on Qwest's Web site;

| ! r.dl
section 9.2.2.9.7. inclurjanq out of tours coordinaJon T°

"Premises" refers to Qwest's central sf ffices and Serving Wire Centers, all buildings or

similar structures owned, leased, or otherwise controlled by Qwest that house its network
facilities, all structures that house Qwest facilities on public rights-of-way, including but not
limited to vaults containing Loop eConcentrators or similar structures, and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these _antral siftices, Wire
Centers, buildings and structures.

"Proiecé Coord nrmgjgzci 'sta;=a=l=r;n" a Eows CLEC to <:ool...r:8te installation activity as

"Power S.9==c?rai-Dens L"PSD\ Masks" are oranhical templates that define the
power densities across a I.£ i:li{?g8 of frequencies to permit diveroerii technologies to
dose proxImttw within the same Blnder Groups'

' »#-L' Wm; | 8 ..
perish=ra= 8q1.:iQmer1* -

T"*3 P013 ==e".»=es as i:*.5- :wr.~'~.~.f;ere termination for lim== |""\
""i8:1**8l Offs._.& :~.*.':t:""i-3~.~.=-;;i'.. Each line si»1'= *was* la Lf' ..
trier-*wane numbers Ma. serve as tie Customers rm8*tv-..Q'!< add .,

"POTS" means Dlairz old teiepiecrwe servEf:e."1

-°  .» Qrl» ' "

/ At*/. . . - -

http//www.qwest.com/wholesalelpcatl

"Port" means a line or trunk connection point
on a Central Office Switch but does not include features.

I

r Trunk Side facile
.. * *'/epically . ft
l kg

_ . t

I

lLi'jl"l card 4-'g. a
c.~."t*'°S~.vazc;N
ties convect.. '

associated weft
ss lm

~» 54118

ell

l - \ 8
'1'al.& -t1 1. .,"' I

'Nr Q QFILT.3l

.;,. 181' HW

Section 4
Definitions

'L
. L f Ine-
. L£."'='

,4 AS "Proof of Authorization" or "POA" shall consist of verification of the end user's selection
and authorization adequate to document the end user's selection of its local service provider.

'ww-\;»'~.+"1 l 'f';;f\ v'»\'\¢°~A£ r̀ *'**L;:1"€.q.":L*l-'~.r1 174.vv\./t.» Luu.v _/,4,,`, _r .~.J"L/ .4 . \4-'lv-I4Q r-*Ir~ " r~vF *l-1' *

"Proorietarv Informal:on" shall have the same meaning as Confidential Information,175

involves tE*.8 evclwance of irxformarknn
-I,

"Provisio4ir1q"
where one executes a reQu.='3st for a set of oroJucts and Sen." yes or Ur:bL:*
Eiemerzts or cl-;mbis.=.-.-Lt-w8 thaw from the c-.her wm
reports.176

.r
I

between Telecommunica_s=:--*s =I3==rriers
a 'vi b :J =;::; ?=!4=tv;o

attendant acknowiedamenta and status

170 Complies with the Arizona Frozen GTC SGAT.

171 Complies with the Arizona Frozen GTC SGAT.

172 Complies with the Arizona Frozen GTC SGAT.

173 Complies withthe Arizona Frozen GTC SGAT.

114 Complies with the Arizona Frozen GTC SGA T.

175 Complies with the Arizona Frozen GTC SGA T.

176 Complies with the AriZona Frozen GTC SGAI.
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Definitions
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"Pa=3-Jso Automatic i'~IL=.n11c=er 1dentificatic.n" Or' "Ps6»uc*o-A N ! " is a num b er  c o rasistin8 of H12 so.

p.L1ml:=r sf diGi+s.as.ANi. that is not a NANP telephr;>r:e d?:'ecto!;y number and may be L;88d

;j3§,=:.= aT Ar. ANI to crsnvev Si;-ecsa 'T1e3:":'r'1.cl. de-8t&rmir1ed by aqreerzwents, as HECESSEL .- ..;.;:t=

t!*1:= sva-t=8:*ra 9_{8Lr1atir= do x ._ .s "4 +_.

des1'rza*ion svstem.1 "
3

r FJ. p\:N*~.... * 8  |

I m d d '

antgrmed ate system_ms ha_r1dlin§__a_l1d rc tLng_the ca 1 I'-al_*
1. my

`PLlblic Safety Arwsvmriruc Pomp" or "PSAP" is the public safety communications cent
A  . . a51 4:-911 callsjor a_-§*p_eclr;§_§k; gnraDh:c area are answered."

I
.' *I'lvf MG kg

"P ` Mclucies at! ;.*."':Swltct1es and transmission far:i}itées. vva@fi1@r m
wire or radio. provided by arv Common Carrier indudirwq LECS. IXCs and GMRS oroviciers the?
use the NANP in connecfim ~vitkm We l3rculso'w of switched servic@*ss.179

ubiic Swim ches Network

\.l1r+ln
4/'3 "9*==: "".*é"r" -"*"" _ (=**sc:::':t;-:E

one nr *f*oro so;~es""* "Din ?~'*""" cc~'*'=;*, ':*" *sorta* 's Wire Corrors* being u * " " i 'S r  * " : . " **-:E
*~;_» . :"".:, ..-.a;~p:'"';'1*:;:**:*'~*':*;*: '`..f~'~*: ':,..- s/:::l~'=~"':; 3 T349 Ce"+'"r . : . . ;" : " ' . * " " t '
osvora' '.*"."ro Cs.~*'-rs -. '."*!"'n in, geograpeis area, ..*."*h ease W ire Gorttor *~"~.¢"'8 '~"'~ or :*'~r~r::
!*'¢"."- *'X?<* . tenti f ieg_ b v  s o e gf io ver t i cal  and hor izontal  {V8¢Hl i  coordinates which are LiseO to
m easure d i s tance sense+ i ve nd  U s e r C ustom s t raf i i ,  to i t f ro m  t h e
designations with the soeoific Rate Center: and 2`l the corresponding oeograohic area wtwich is
ass0_o_iated with one or more-_0_a"t§oL:Ia r NPA-NXX codes watch have been assioneO to a :_EC for
its provision of Teleghorte Exghanoe Services.'° °

Rate Center" identifies 1) the specific geographic point

oadicular _NPA-NXX

P'

II

r ' L s - - \  9 ' \ ¥ " p \  , , , 4
. * I  x i  N . L l  •  1 \ . ' »- , . ; F m r ' ?\ I D  . ' \

4  4 I v I r

RQ.+'3 Cm; .+. t~8;*, 15-.th -_f 9=3Qra,F1lc '**.: ~.nf'!'n'n v1%':=c!1 6:1315 E*(c?T"r't3*  @: : ". " ' .,
. q \ .  N . v - ' \ - a l . w  » . 4 J \ » '  ¢ ' \ k 3 0 . a l  . . . f . l . . . i » . . . 1 l |  . - l . . l  \ ¢ ` . ¢ ¢ ¢ \.~ A 181

A IN
v V~̀"Ready for Service" or "RFS" - A Collocation job is considered to be Ready for Service

when Qwest has completed all operational work in accordance with CLEC Application and
makes functional space available to CLEC. Such work includes; but is not necessarily limited
to: DC power (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and cables
between CLEC and power are terminated), cage enclosures, primary AC outlet, cable racking,
and circuit terminations (e.g., f iber jumpers are placed between the outside plant f iber
distribution panel and the eCentral office fiber distribution panel serving CLEC) and
APOT/CFA are complete, telephone service, and other services and facilities ordered by CLEC
for provisioning by the RFS date.

QQ

A g"-, 111.L-u Records Issue Date" or "RID" means the date that all
information is sent to the necessary service implementation groups.

design and assignment |

» - q r g r r " t 7 " A 4 p * l - n A I M I D » - ~ ~ * h ~ H ' l - l - ! 3 F 1" r | 1  r 9 r - + € ° v * * l1 !¢ '~ \ » ; * l » ~ * I \ * .
4 " l58 \ . . .¢ .61 s.J N-J : " l , . | \ 1 L 1 wi15 LILmJ L ' u 4 l \ f  a l e  l I a r \ . » | _

. - » - r - l ¢ - * n » - » ' » * ' ; r  r " 1 1 = ~ f w f - v m -  1 4 - ~ 1 n r " 3 . l  f * . ' N Y \ L J I 5 " r - , r r " u * . - r ' 4 * r F v r ~ » * * f - - -  ( U * - ' * \

r1»- 'A l  * R x + L - . ~ EI I *1

"9cma*o Co!! For~='.¢..=:.-ra° ii:"@" Gr , 4
*c'::,pho:1c r:...*wcrk l4= H-rn '=.-v: ' , . . . . , , .
t o - t he o t her - - - - pap t y ,  us i ng  REF,  t he o l d  m r v i oa  p r ov : §'  \ J  sw i t ch

I

177 Complies with the Arizona Frozen GTC SGAT.

17s Complies with the Arizona Frozen GTC SGAT.

179 Complies with the Arizona Frozen GTC SGA T,

Lao Complies with the Arizona Frozen GTC SGAT.

181 . Gcmpfies with the Arizona Frozen GTC SGAT.
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aaavasa to pro-.uda '.1form...*!on Lm azoth. r *:gr1:1lln3 *no ,..;L,::"lt

a-:4o*hor SCP) *or pro*czssing Ar routing ccr*:'~!r1 *,'p:* r'-
us 13 *3'p'c.,!!1,-' 'gggj :*'1 3_-_~.»~11 "*':a*'ng, 1_r_r§*!»'1 3* C*r""D

"Scheduled Issued Date" or "SID" means the date the order is entered into Qwest's order
distribution system.

"Selective Router" means time equipment necessary for Selective Routine." "

qw.~h1q:+y*\l4-rvy

"Seiactive RoutinQ" is the autcmaiic routine of 911/E21
rasncnsibiiitv for the service address of #he caller

'Res=rved Numbers' means those t-ierfnone numbers which are not in use but whicrz are held
in reserve by a Carrier under a l9c1a§lv enfcrreable =Ariii" 8oreen*.er1t for a soeciféc End User
Customers future_use__"'°

"Remote Termini=` or "RT means a cabinet. \.rE}'..1it or eirniler structure at an intermediate :;G11" '
between the End User Customer and Qwestls Central Off ice. where Loops are aqqreoafed and
*mauled to the Centre!  Off ice or Sewing: Wire "3:*t=1_ ._.* _ A Rem*c*e Tefr':":=' .8j._1
conrad active electronics such as diqrtai éooo carriers. i e'

11
.

purchase

-11 ' Reseller' is a category of '

"Remote Premises" means all Qwest Premises. ., :; in ~\ other than
Qwest Wire Centers or adjacent to Qwest Wire Centers. Such Remote Premises include
controlled environmental vaults, controlled environmental huts, cabinets, pedestals and other
remote terminals.
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Section 4
Definitions

*"*Y\r*

y*"1l
* 1131

_ c . C £ '

182 This language was deleted pursuant to post-work shop consensus.
Call Forwarding" is only applicable in Idaho.

The definition of "Remote

183 Complies with the Arizona Frozen GTC SGAT and with the Arizona Hearing Division's Proposed
Order on Checklist Item 1, pages 21-22, para,s. 117-121.

184 Complies with the Arizona Frozen GTC SGAT.

1B5 Complies with the Arizona Frozen GTC SGAT,

185 Complies with the Arizona Frozen GTC SGAT.

187 Complies with the Arizona Frozen GTC SGAT.

188 Cnmpliemaeilb1heL.4z1i2u.ua F/nzenL GTC SGA I
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"Shared Transport" shall have the meaning set forth in Section 9.8.1.1

"Service Date" or "SD" means the date service is made available to the End User Customer.
This also is referred to as the "Due Date."193

"Serving Wire Center" denotes the Wire Center from which dial tone for Local Exchange
Service would normally be provided to a particular customer premises.

"Sig=*.ai:, .3 S'-:stem
uroioccls

"V.C& Cr'atran En\JarQn:::en¢' is 3 comou+--' cG='!*&8'n=f'
g_§1n be =::.c,» c,;rammed to create new Advarscaci into?

~"_:~3:'*.f=_,.¢ P1.l;',»  *i;-!. tole 11 'Hr' "SPED" 18 a j=~ § !§;8p+;f}~ r8 83

r e e v a  i n  P J R6 C . { @§_*§§=|.Q-m a v  b e  a  s t a t e  s p e c i f y; £ ìUr.:1 *J e t 192

..~

"Se e 4,8"*l!'O! Point "  * "  " C P " m ean s  e node : " :  T e  C C S  n et wor k  t o  w h i c h riFe*ma*icn
"*:C§LJE*'8'8 : owe"d*i:c such as roLI'r ir:s  e r e _:=='ec*ed end cry» ce= sec! The SCI '  i s  8 Rea!
Ease die*ebese sys tem  that .  based cm a Query f rom a Serv i ce 8~.vitr.:}*iir1s Pert l 3SPla _ <~s--'form s
subscriber r'..r' eggj icat ion-speci f i c  service ionic are teen sends inst ruct ions beck to tee . '8.SP on
ruse i n  ccnwue cel l  c r ccess i ne.
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I tn

.c retafi

1) Message Transfer Part {'°MTP"`). which provides functions for basic routirmo of
§icxng!M me$_§8G83s Pelweerl bignaiing. points;

` iv; =_ 9°  . ~..cfk ', ===-r FJ"'1 {"SUP"̀ »
transfer of cal! sewn signaling information bazween siqrzaiincl Doints: and

38 Cl Ra <8;1@Q_.Q_@4 QQ;

2) Signa!ino Connection Control Part ("SCCP"). which provides additional routiriq
and manaciemenf functions for transfer -f rnessaoes other than call setup between

l
J

s | r e9 :

Irztect. t=-fi S==rvlces Digital Nata.
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Section 4
Definitions

3§ sub-

J *ENDh - .

¢ l\ ?J

:"'r

189 Complies with theArizona FrozenGTC SGAT.

190 Complies with the Arizona Frozen GTC SGA T.

191 Complies with theArizonaFrozen GTC SGAT.

192 Complies withthe Arizona Frozen GTC SGAT

193 Complies with the Arizona Frozen GTC SGAT. The term "Service Date" or "Sn" has not been
changed. It is moved to its proper place in alphabetical order.

194 The term "Service Date" or "SD" has not been changed.
alphabetical order,

It is moved to its proper place in

195 CompTles Mth the Arizona Frozen GTCSGA 77
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d a t a  o v er EL sinQ!e QQQQ.
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;l,II'8C*8&83 cf !E'~.SL19*"

'Soectrunw means the capabi t i tv  o' two Ccuraner Loon transmission 8vs!-..=1
=-f:hn~Jlc=cues the Sam; cable withosj :§=*?F'V!C F" Gécrradatisn ro-90559i§

satisfactori iv  in the presence of  cross talk noise f rom each other. Spectrum compatibilirv  is
defined on a v-/» .» l sled Dair basis for specif ic well-de€in==d transmission systems For tire

mea; the Bri Error Ratio rr-3ERi and Siclnal-to-Noise Ratio) (SNR) margin reuuiremems defined
§9_r the__sp§_g_f3_<;;__t_La._r;§3i§,§_ion system for all l<>Q e_99tb_s. model Goos. or loss va'ues within t3~e
requirements for the ams-*ific transmission svstem.'° °

;-8° -"Signaling Transfer Point" or "STP" means a that performs
message routing functions and provides information for the routing of messages between
signaling end points.

Common Channel Signaling (QCCSQ) messages.

ir1c!uclir2q SSPs. SCPs. Siqnalénq Pmirats (SPa) and other STPs Ira order Io
up cal ls and to Query ca! l~re1ated databases.

4"l_,.-\ !l"l§__ l " * + ' r.__:[.1t;£\,§8! r1€,il]..sbL '

.:"l " .c l: I "§

f rom-c=rcul t  16I8l& ' j

Com oatj_biEitv"
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no Spec*rum Comsx-1%ibilitv  se'v ice r1=f"'adation meow the al fu.- .o
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CC.:/1 |' 11 L
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-Q@83

2355

.  _,arJabi i i t ies  A- : ;p5icat8o:1 Par

r'i'<:»_'z':'a.€=ltiorl betuveean Qigzaimg l;+cunts

->
Las

Or' !SUP} shall have t'ne meanirmo set forth in Exhibit

An STP transmits, receives and processes
197

DSLAM either to cambirne Cr seaaraf8
v izsoo in order tQ_p_[gyj9:8_':;gth voice

TO¢£ID"} 'v`u'1"EiCi° 3 grcvi-'*a=s 'cf
195

F 198

8.441

Section 4
Definitions

;',.
r

.

Stand-A!one Test Erwironmenf '
1  Q  7  / 3  3  j s 201

or ("SATE") shat!  have the meaning set fo=1'n in Section

"Subloop" shall have the meaning set forth in Section 9.8.1 202

'Suspended Lines" means subscriber lines that have been tgjgporarily disconnected.2° °

;So£L; h" means a switching device empioved by a Carrier_ w
Switch includes but ignct limited to End Office Switches. T
Switches. Remote Swit imq Modules. and Packet Sw::.:,hps

within the Public Switched Network.
anded Switches. Access Tandem

aSWitches may be emr.>'ov<8d ;1 .~

196 This definition of "Signaling System 7" and its subparts were added to comply with the Arizona
Frozen GTC SGA T.

197 Complies with the Arizona Frozen GTC SGAT.

19a Complies with the Arizona Frozen GTC SGAT.

199 Complieswith the Arizona Frozen GTC SGA T.

200 Complies with the Arizona Frozen GTC SGAT.

201 Complies with the Arizona Frozen GTC SGAT.

202 Complies with the Arizona Frozen GTC SGAIIi

203 Complies with the Arizona Frozen GTC SGAT.
*
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Section 4
Definitions

'; ;w= ' I + f° **
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- P | rr .-'".. -"1 /-W * ...- r IJ. J "°-I 1 i 'T% 8\.;wt<:lxe3
204

' :'¢ "Switched Access Service" means the offering of transmission and switching services to
Interexchange Carriers for the purpose of the origination or termination of telephone toll service.
Switched Access Services include: Feature Group A, Feature Group B Feature Group D, XX
access, and 900 access and their successors or similar Switched Access Senices.2° 5

Switched Access ;_Traffic-Q Mas specifically defined in Qwest's interstate Switched Access
Tariffs, is traffic that originates at one of the Party's a'nd ager Customers and terminates at
an !XC eEoint of regence, or originates at an INC eioint of ,presence and terminates at one
of the Party's .- s, whether or not the traffic transits the other Party's
network.

*?;l'ld e_us&r CL;8?or11er

1

"'S;.fnchrorw>us Ozu t i ca l  N8 i w<8: ' i < `  o r  "SO NET"  i s  3  TDM based  ( t i m e d i vsosw m u5€: u *='=~tstw3]
st-strdard for twéqksptaed fiber nth; +r§m3mis35Qrl fors'r1 LI3;at=8-d by the Exchange Carriers S*Qr=t1"eae'Q_s

. L ;.: ~"» .- . 1 , | H ; 'L L ¢LJ" . ' 0
8_?33-.~8Ll'3ll1 a =C3.»~ *l vJJt:0r13] ;>» ""' l r!8~i=1a:.1e L  i N___S l  j 2 7Fr-.-.

{\l_. F Fl,~._,
l~ 1I r

|_.14:nt \ . I

- 58 "Tariff" as used throughout this Agreement refers to Qwest interstate Tariffs and state
Tariffs, price lists, .___......price schedules 205,-\"1."91 wrw "1 II 'wr4 *

...41 lL.A 1Jull . » . 4L \ . »2: 4an

m e

plant in the network shall be -,seemed technically feasible absent technical or ooeretionai
concerns that prevent the futfiliment of a request by a Telecommunications Carrier for such

ds. A determine'lo'*
.-untinu. Billing.. space. "-

'rT8i'CCJ:'1l'1=-,0+i0g'\. access GE' i'I'l~='8E""'I="'
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._2&5'. a:€Y r-
. Mir'
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of technical feasibility does r="-* iv ' ..*.8
site concerns. except that so :e arm

Interconnection. access to "nounoied Network Elements. cot'ocat:~.n
and other methods of ac #ia8a i4t .o.aeQ@n_QL : ass to Unbundled Network Eterr pts at a

sue concerns my be eonslder==d in circumstances where there is no oossibilitv ef exnandino
ti]§_88l;§_a§;§iLa8__] e fact...t.tt3;.€.._aQ._@cumtqent L"_C ijnust mcdifv its agilities or ec.tg58gnen; to
resound to such request does not determine whether satisfying such request is Technicatiy
.Eeasible. An incumbent__LEC tQ3 _c%8ims that it cannot §88tisfy such res i s t because of adverse
network reliatviSMf*-1=2aQt§1nu.3..9L Q'fe tit he Commission by dear and convincing evidence that
such Interconnection. access. or methods would result in specific and significant adverse
network reliability irossvs 209

I

I

ff mforlTx_gt5on._Qjth-= us=* s oz?
sent and rec:eived.21°

ie:=lecomr;1ur1lcat!or:i;" 1119395 ti1=~ Erarwsmission. between or among ooirlts specified by 'Ne .8¢-"
| .=f:=.r81 r':q. me tE-1§= Termor content of the ir1¥Q=i-.1..s w"-'s 38.+' .w..mo _.at MM Irw

204 Complies with the Arizona Frozen GTC SGATI

205 Arizona Hearing Division's Proposed Order on Checklist Item 1, page 19, para.s. 110.

206 Correction to capitalization, grammar, typographical andlor name change only.

207 Complies with the Arizona Frozen GTC SGAT.

208 Complies with the Arizona Frozen GTC SGAT

209 Complies with the Arizona Frozen GTC SGAT.

21o w4th~the Arizona Frozen GTC SEA T.
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Section 4
Definitions

" *T "Telecommunications Carrier" means any provider of Telecommunications Services,
except that such term does not include aggregators of Telecommunications Services (as
defined in Section 226 of the Act). A Telecommunications Carrier shall be treated as a

common . under the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the Federal Communications Commission shall
determine whether the provision of fixed and mobile satellite service shall be treated as
common carriage.

3: *"l'1 "'-1"C 3 l 'T I ' 8 ! '

"TeiecommLmioat§ons EGLNQm@nt" means emuioment otlwef than Customer Pr3mi3° s
'4Qu*oment Lased by a Carrier to provide Te ecommL1Mcaiicns Services and irv;i=_:L"i9 3<>'iwe1r3
Mtecral to such equjpmerwb éricMdirwxz Ll9crazies.2"

~'. " " "Telecommunications Services" means the offering of Felecommunications for a fee
directly to the public, or to such classes of users as to be effectively available directly to the
public, regardless of the facilities used.

I a -\4
connected system of tele hone exchanges within the

JECQ
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_-4-_nup-» SO m_98_;<-c h  3__J""| CI @_§@§__OJ l@_f§i "§9 . . . l . §l f -
* o  E n d  U s e r  C u s t o m e r s  i f " 8 e r c @ m m m n E c 3 t 3 m o  : 3 = r \ . s l c < = ~ '

*; 8 n G 8 e  e x c r w a m q e .  a n d  v . r F 1 i f : } " 1  i < 8  c = ' : ) v e »r e d  b y  t h e  e x c ? 1 : a r = 9 . .  s e r r a  c h a r - a e ,  o r  l ; o m r 1 a r a D ' e 8==r*.»'§ce

s tl lgreof) by vfriaw a 8ubst:r t>er can oriairmte and t>=|'rni wa*e a Teleconwmurxicaté ons

" - -4-» ~L- . 4 4 8 A 4- . | 1- -L I\.) ..-..1 SwncF= ;F'3tWSF*'].....*.;iSM,. ;*l._Q@Q6;Or_9 ihw fa : l.-l., E oroded throw:<TJh a  system
sxomcnnation 1.
S53l'ViC,3 212

~TE.L__F8_1§;§1 m§8_ar\s Total Element Le~nQ-RLm Incremental Cost 213

I
I

/w

\.-,*§.Z» r

Toll Free Service" mine -*sasice rJrov'ded wiiiu 8 w.' c4ieI¢nt: eeeuerlce t'nat irmvekee T68: 3:ee
e 883-l1k6 eervlce tJroee8s=ne. Tell  Free Serv ice currently includes calls to the Tell  Tree

"~xiC8 eee,=-333 / e w e ee :~~.a'=» '.4 3.4.9 eQees2"'

Transaction Set' is a term used by ANSI X12 and elsewhere tiiat denotes a collection o' data.
reiafed i i '3ld rules, format. structure. syntax. attributes. seomerits. elements. oualiriers. valid
1@m§§.l&8 r@qL1» r<3;9_1ni§_@$e.§n.d process__a business function from one trading partner to
eric-.her Some bus'ness funcrsn events. ea.. ere-orc! -=r irzf iuirv and response 3r~8 rief=.'='~z' as
cisnioiimentarv Transaction Qets. Ari exsmisie of a Trzansaciiari Se: is service address w3i=;:::1.0n
anczuérv a nd service address vaiidetion V€500_r853 21s

"Trunk Side" refers to Switch connections that have been rzroqrammed to treat the circuit as
connected to another switchigo entitv.21°

211 Complies with the Arizona Frozen GTC SGAT.

212 Complies with the Arizona Frozen GTC SGA T.

213 Complies with the Arizona Frozen GTC SGAT.

214 Complies with the Arizona Frozen GTC SGA T,

215 Complies with the Arizona Frozen GTC SGAT.

216 Com_p1ieswith the Arizona Frozen GTC SGA T.
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Section 4
Definitions

"Ur="Junci%ed. Ngtwerr< Yemeni" is a Network Element that has been define§j__Qy__t?3 FQQ_.9r...t__h.§
Corvrzglssson as a Net=.vor+< .Eiemert to whaM Qwest is oblioaipd Io Q§ovid== unbundled 3CC85.; =-'
for which unburrdfed access is provided under this AQreement.2 "

R .

-"Unbundled Network Element Platform" or "UNE-P" is a combination of Unbundled
Network Elements as set forth in Section 39.2321"F}

provided 'm-that were or were not prevéouslv combined or connected
network as required by the FCC the Q9_mmission Cr thisAgreements

"UNE Combination" means a combination of
Elements

vo rel or more Unbundled Network
in Qs&s*s

'\./virtual Collocation" sham have the meareirlo set fotiiw in Sectisnnr 8.1.1.
I Md 8.22.1 220

qluntarv Federal _S_u..Q§§ribef Finan cial  Assistance
serv ices prov ided to Icxv-income subscribers
Po-mrrxission or the Fcc:."1

Prpai ram s"  are Telecommunic_z_:3ions_
Dursuant to requirements establ ished by the

"'-f\.{§§L.eIf- mear1§all hazardous ar1_d non-hazardous substances and materials which are intended
to be discarded. scraooed or recycled. associated with activities CLEC or Qwest or their
resoectivie contractors or agent;perform_ at Work Locations. It shall be_ presuma:i that art
substances or materials associated with such activities that are not in use or incorograted into
structures (including without limitation damaged com oori==rrts or tools. leftovers. containers.
garbage. scram. residues or by products). except for st-Enstsnces and materials that C' 73C
Qwest al' their resDective_QQQtr8a_§:_torsof' agentsjmend to use in their original form in connection
with similar activities. are Waste. Waste shalt not inc' \
incorporated into structures (such as cable routes) 8"En a.
no icnqer in current use.222

Ade substances. materials or components
'tar such components or structure are

'Wire Center" denotes a building or space within a building that serves as an
aggregation point on a given starrier's network, where transmission facilities are connected or
switched. W ire  Cente r  can  a l so  denote  a  bu i ld ing  where  one  or  more  cent ra l  e_Qf f i ces ,  used

for the provision of Basic Exchange Telecommunications Services and Access Services, are
located.

,~ R a

"Wired and Office Tested Date" or "WOT' means the date by which all intraoffice wiring
is completed, all plug-ins optioned and aligned, frame continuity established, and the interoffice
facilities, if applicable, are tested. This includes the date that switching equipment, including
translation loading, is installed and tested.

/ |

"Work Locations" means a_r;y reaa8state Lgat CLEC or Qwest. as appropriate. owns. Phases Of'

217 Complies with the Arizona Frozen GTC SGAT.

218 Complies with the Arizona Frozen GTC SGAT.

219 Complies with the Arizona Frozen GTC SGAT.

220 Complies with the Arizona Frozen GTC SGAT.

221 Complies with the Arizona Frozen GTC SGAT.

222 Complies with .theArizona Frozen GTC.S G A I
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lms8ementinq the Act.
lndudeg. here and are.8I§p ggjggg
8_9._.ia§3_ude the definition as set Barth

=.-l»-....

'"§E"FllSE+'§ nr :iv we---an at '101d's e3s==rr*=3"1t3 or
-5-,Gr6'§»TR=*l';'( 223

Terms not ethervvise defined here, but defined in the Act Qrud
shall have the meaning defined there.

...LQ the Act. or its m e .,QLQ.§.Q§._§1r_J':_u.l§§-§r@ intended
In the Act and Rh_e ru@_§i[8_pierrl§ ntinq ti"le Act. 224

|
3 1 V r JI

.- .J.

9"m L?\
L b ll_ I 4.II_`.

'lJ\»:"~'

T*i8 _Q_rde s._81j3. the ru_I§§
The definition of terms Mai are

Hr |,,. .  -my 64 Lita3 .n J="r"'F1 , J . "L .- i\.JkJ »E l'T_*.ix G I 1\rs IL1"1

Section 4
Definitions

223 Complies with theArizona Frozen GTC SGAT.

224 Complies with the Arizona Frozen GTC SGA7T
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Section 5.0 - TERMS AND CONDITIONS

5.1

5 1 1 CImmR-\ ' \ r * \ r . " * " "
, , *.J*t 4l \ET.. . . .

~. sl~.»  L4ll-4; el l |.._ J .\..l»..4..,¢l.

General Provisions

_ ?
"c l~.--.l. .rr*,.4.,-_ **~.

o w K J \ wlr4'i L\.l a

..
*Q »-48 --L»\4 »~.v*¢ ».»»~.»

r"\ r\ 4-1
Rf* I-'NJl

-IM * * 1, w - f .' vs& - r

i']*::-l*\li |~ ,  L I+ 81 L, 225
\-I J ¥ 281. l c l M n .

Section 5
Terms and Conditions

_/
A in ."* ~.I .. * *

'l \.| x K.

5.1 .2 The Parties are each solely responsible for participation in and compliance with national
network plans, including the National Network Security Plan and the Emergency Preparedness
Plan.

r-
-'

5.1 .3 Neither Party shall use any service related to or use any of the services provided in this
Agreement in any manner that interferes with other » persons in the use of their service,
prevents other ;e~persons from using their service, or otherwise impairs the quality of service to

s or to either Party's "Jother 3.3;"»'I*;"Q3;'riE3t
-J,; T' ".1""~°8"*. \ 9 urn.1 - - - " T r , .,| - Ur

* '* : .  : f *1* '+'  P3»."1.  "°:w"* -r , -. , : ' "*~ ea ,
_,J |: u -a u a M o n .  n e i t h e r  P a r r : ' s : 'Q-.=

v - ' an an 228o *  D r o p : d e d  u n der -.-~-=> . " - :am==nt .

. ' * n ' { 1°.-*-»°~1°~'- !:»-»~ ' - Dm,-*~ -~.~» -...¢ _-J -r- , ----J - fu| . - "\r

Ll .I-._ 14 A ° " ° ' _-,.-» z-;=r---r-_-.=-8-.--» -aa  * * . . . , :'1~.-~ '* . D--»  1;  . _ _ . H  ' J  4  . . of

I 4-' -4 . 1-, . - - 9 .. , . . . ;.`l... ; A r°'~ ..'. - ""=L'=». '* '*  v is  2.9 43 . ' . . : . i  p : : . . , t  : ; ',:..,._. +;:T:.Er1d L!-.=er u t a n w e r s
II n I O n  o f  o r  u s e  o f  s e r ' v l c 6 = s  r - 5 1 3 8 .  r n t e r f e e  w l h  t h e  s m -  - c a s  - = ' = . ~ : r

t*1'\Ci Ir\

V.'=' .4 1: " .T:=". Fm:-airnien* .s =-Ar: '*.~, a ar'm..n5» ;i==3;*= 1'1r3£:: '* thy;
safety of either F"artvs employees. Customers or the public or poses an immediate

*eat 'Date she' vp+ion

Part_vs facéhlnes as

4.1.6. mater: d Cr-ses

threat of a §@:~'§° '~4Q_ . °""\-"d€ immediate notice by e8r11-..l  'c the
other Part 's desiqrie_ted_reoresentative(s) for the Durooses of receivingg g gh notification.
such notice 8:"e! ' _.:""`!e 13 identificggon of the. imrs8irmertt (including tire basis fer
i-8enti'.fj.Q8..* e Q.":¢.' " . .he cause of  the imDairmert€i .  2\  dar and
location at the =.T::>e'rrnent. and 3) the proposed remedy for such impairment for any
affected serv ice the specif ic serv ice the* v iolates this
.provision or re'use provide the same Ty_Qe C? sh. -no.. if it reasorlabl8; e.'....e.. :not we

as soon as reqsgnablvpossible. The Parties shal l  work coogerativety and in good faith
to resolve their diffczr8nces. In the event either Party disputes any action net the other
Party seeks tr: n~.A= or has taken DUl'SU3 t`iE . "is prov ision that Parzv  M3'I'
Lmmegiate resoiLitig'l_'gJjL_5~_xr3edited or other Disoure ResolL'tiorl.227

Either Party may disc:on*i:iue |
I - : C

particular service would cause similar harm, until the violation of this nrovisiori has been
corrected to the reasonable satisfaction of that Partv and the service shall be reinstituted

1 .
5.1.3.2 if 'he impairment is service imoactinq but does not meet the Decameters
get forth in section 5.1.3.1. such as low level noise or other interference. thepther Partv
shall provide). . _
Party and aL:ch notice shall include the information set forth in subsection 5.1.3.1.
Parties shall work cooperatively and in ggggl faith to resolve their differences. If the
impairment has not been corrected or cannot be correcte within j ye (St business day,§

.written notice within five (5 calendar Divs of such impairment to the o§h_g3
The

225 Complies with the Arizona Frozen GTC SGA I

22s Complies with the Arizona Frozen GTC SGAT.

227 Comp1ies witfvthe Arfzvna Frozen GTC SGAT.
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5.1.4 Each Party is solely responsible for the services it provides to its
and to other Telecommunications Carriers. This oh

_s- .n
° 'C1 *Sr '_A

._.____.__.___[cg:§ic3_i$  n o t  i n t e n d e d  t o  ` i m ; t  t h e
Esther  Par t y  f c>r  i t s  f a i l u re  t o  per form under  t h i s  Ac: reement . °31

§__ 3 3 I f  E t h e  9  w t v  c a u s e s  n o n - s e r v i c e  i m p > e »: t i n q  i m p a i r m e n t  t h e  e t h e r  f > e ' t v
s h e e t  p r o v i d e  w r i t t e n  n o t i ce  vg i @ n  f i f t e e n  ( 1 5 i  c a l e n d e r  D a y s r  t h e  i n m e i r r n e ri * t o  " h e
o t h e r  P e r t s  a n d  s u c h  n o t i c e  s h e ! !  i n c l u d e  t h e  i n f o r m a t i o n  s e t  f o r t h  i n  s u b s e c t i o n  5 . 1 . 3 . 1
T h e  P a r t i e s  s h a f t  w o r k  e o o o e r e t i v e i v  a n d  i n  G o o d  f a i t h  t o  r e s o l v e  t h e i r  d i f f e r e n c e s  i f
e i t h e r  P a r t y  f a i l s ..Q_g o r r e »; t  a m ; §gg h  i r n_9eirn3_e.ntw h i n  f i f t ee Q_.§j_§l_g: e ! e n d e r  D 3_y.§_.9j
w r i t t e n  n o t i c e  o r  I r '  s u c h  n o n -c o m p l i a n c e  c a n n o t  b e  c o r re c t e d  w i t h i n  f i f t e e n  ( 1 5 5  c e i e n d e r
D i v s  o f  w r i t t e n  n c r i c e  o f  n o w c o m o l i e n c e .  e n d  i f  t h e  i m o a i r i n q  P e r t s  f e l l s  t o  t a k e  e l ?
§_p8)Lo ;;>rlete steps t_Q_c_or_re c t  a s  s o r r i es reesonehiv Dossib le.  the other Perts_mev g.L1! "SLI@
immert iete Feec'L: * ' - in  ' :  '  e y.,='z:§i=d Q' Gr tr

<;>..'E.-..f;_.f;*_.'2=° .12.;& of IQ¢a.-13 of=c';._oi_.£,.Q_t.1:.@_(;n19_89.§t9Q.§....ti'»  Q
.r§sG'=;_1}i04 *;>' . .<'2.x§"=' ' *t§@i<'  of*i ¢¢r  D i s p u t e  F 3 e s o lLrt§;"m.

5.1.3.4 It is the responsibility of either Party to inform its End User Customers of
service imnactinfi iraoairmeni treat may resui' in discontinuance of service as seen as the
Party rec=ives n02 c= of serne.2° °

4
I

. . 22"

:=~;8i'ze F?.e3@1L1trof'e. 9

other._.__E_8 =iYjl*,.33y_..-:,;r8L;@

nd ser

Sect ion 5
Terms and Condi t ions

I .

. ..sm8"§e*;"iI:;1'**

5.1.5 The Parties shall work cooperatively to minimize fraud associated with third-number
billed calls, calling card calls, and any other services related to this Agreement.

5.1.6 Nothing in this Agreement shall prevent either Party from seeking to recover the costs
and expenses, if any, it may incur in (a) complying with and implementing its obligations under
this Agreement, the Act, and the rules, regulations and orders of the FCC and the Commission,
and (b) the development, modification, technical installation and maintenance of any systems or
other infrastructure which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement. Notwithstandinq the foreqoinq. Qwest
shall not assess any charc,'es against CLEC for services. facilities, Unbundled l*ietv~.'or'k
Elements, ancillary service and other related works or services covered by thi§J_4g_[een1e
unless the charges are exoresslv provided for in this Agreement. Ali services arid ceosbilities
c.,=rrentlv provided ivie-_:rider ricludine resold Telecommunications Services. ..re
n etwork Elements. Uris QQm.i ei.i<>t1s and anciiierv services) and at! new end
services or Unbundled Network Elements to be oroviried hereunder. shall be riced in
accordance h all eoelieable orovisioris of the Act and the rules and orders of the Federal
Communications Commission and orders of the Commission.2° 2

3.r» ~1~1 , J
|» _

:3838
I

GL- ~...- L!O1 ,3{

5.2 Term of Agreement

5 . 2 . 1 This Agreement shall become effective | I Y* *'". |"\
MJ Iv Q."

1* www YW* II* r" r
' hv \ - f11 . 1  L &d '~=: ap=p,rc'.la',on tD§__d@§...§§i_@@ I

228 Compl ies wi th the Ar izona Frozen GTC SGAT.

229 Compl ies wi th t he Ar izona Frozen GTC SGAT.

230 Compl ies wi th t he Ar izona Frozen GTC SGAT.

231 Compl i es with the Arizona Frozen GTC S G A T .

232 Compl ieswi th the Arizona Frozen G TC SGA T.
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5.3.1

5.3

"c"Each
r~

n-43 A. r» l*\"'H' • I 1144-49-

lrhHqn 4131 *vo Ca----¢.--.r.1 i'9~l-°~.

state law. as amended frown time to zim223°

1"his Agreement will terminate on the date_.____
agreement is approved by the commission,

234

Party shall be
responsible for obtaining and Proof of Authorization (PoA)v

»"\.w ~_. .-vl'-7.9. "y"-
| . - , ;_ . . .

**"-" IJ». - r l 5..LJ r J u» l4 - )¢-.A *v ,A L 14
L I 1* _ . 1 r'1*** 11 *"\IF N.#'lr'-_;v'"Ww-¢"°\* -~lw*.l3 P*£r"|""'1F*r l

| - - **-"JO* *H- al .r ! V l 4 u l l - f 1 . 4̀ 4.I T1k.IL.l..1
o | _lim¢p ,\A I* *l*Jb4 ,__,'\ r"*"l *' _.. 41.

* ; #¢ - .. .-._-.. .... . .. ...._, x-
f . .

0. *' .:.ft. I I r.JL- s: » .?|» »

""is in; 'l' re Effe t 9 ' 233d 1 I n C IV EILE.

5.2.2 Upon expiration of the term of this Agreement, this Agreement shall continue in force
and effect until superseded*Q:":11"w'*+@t3 by a success wt' agreement in accmrciarmce with ths8;

Secf isn 5 2 2 '**§:' l3':e+; .»':'» "*"- ;+4¥ ef_* ";>e%=-=~§"f_3-8* f-i=*=f~. ti-.é~9»Fw '*"*§:'" to Hfic c*'*8:' P`;lrt=;*.

Pg8w @_88-' request n&g9i é 3iiQ.4 of a succ e s s or a£1ree m e r»t by written notice to We other P arty mc
83'l 8T' f!W.9II1T*" Q H 4: AF *5-;.;~ *§';~* »,'»»it? Hg H--C :*3""'i"'"3 Q'_j 9j'1+ If\r lf-w~ ° 5

tumor to too expiration of iris torso. or the Aqreemeot shalt!  renew on e month to moritO Odie
oegototicrw wiridow 'Jrtdor E*'~ot:or" 259 of *tie .-"r:' .  T h e date of this notice wit!  Oh toe stslrtirio
ooirrt for the neootietion v.ir18'o'..m' uocier Section 232 or the Act. *".:r

e §,l,!{;r88® j*
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5.2.2,1 Prior to the conclusion of the '~ term specified *
above, CLEC may obtain Interconnection services under the terms and conditions of a
then-existing to become effective at the conclusion of
the*ac /">i term

cc 3 4 '1

1: 'll 'Jr

/ re
\kJ I" '|

:I "8 1 fu
-*.1. A 1_

Proof of Authorization
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D Fm 's 239
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pursuant to 252 of the Act

This Agreement shall be binding upon the Parties
for a term of if t-three (28 years and shall
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~»sGAT or acreemem
_Qt_9_[§or to the <;Q.nclusi9n of the term if CLEC to chooses.235
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Section 5
Terms and Conditions
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233 Complies with the Arizona Frozen GTC SGAT,

This section generally complies with Arizona Staffs Proposed GTC Findings and Conclusions,
Para. 526 and is the result of consensus reached after the workshop proceedings.

235 Complies with the Arizona Frozen GTC SGAT.

236 Complies with the Arizona Frozen GTC SGAT.

237 Complies with the Arizona Frozen GTC SGAT,

238 Complies with.1heArizona Frozen GTC SGAJZ

234
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5.4.1 Amounts payable under this Agreement are due and payable within thirty (30) calendar
aye after the date of invoice, or within twenty (20) calenaa. _aye after receipt of the invoice,

whichever is later If the payment not a Qgusiness ay, the
payment shall be the next business 9Qay.2"1
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1 i`| tam- @V§l`i f  Q S  g r*

;Laws and rules

'`tMe otlv8

341

£4
ti

QffCllov/1 oavm§_t3;.._9.Q The
FL =l .
F:'.='!W"J ,Dfgfv

CLECQ Bil!
business

true r8levam* SEE..-' C583
business

C E " IP3rtv

'Qne Party may discontinue processing orders for the failure of C' ~.. r
' less any disputed amount as provided for in

services provided under this Agreement within
ue _ate on .

_._.:Cafe other Party in writing at least ten (10) days prior to
for the relevant services. If  Qwestthe Billinq Party does

on the date specified in the ten
's non-compliance continues, nothin 2
's right to refuse to accept additional

_from the non-complying without further notice. For
h vIII be required to make full payment of all

9-as* :Md currsret charges for the relevant services not disputed in good faith under this
Agreement. "'.-.':c*3'le Billing Party ' ' 't'

cL=cihe billed Partv,
available at law or equity. the baled Parton_
iniunggge retier a;1_c .g;.g8_git3_: performance.

from

5.4.2 Caves `
| to make full payment tor_
Section 5.4.4 of this Agreement, for the
thirty (30) calendar dr a y s 'nq the

will notify pi
discontinuing the processing of orders
not refuse to accept additional orders §_q;__
(10) days notice, and C' EGthe other Partv
contained herein shall preclude Q~.ve:tthe Biilincz Partv
orders for the relevant servi ces '
order processing to resume, CL':Cthe billed P3i'i',r '

Additionally, may require a deposit (or additional deposit)
pursuant to this section.

t
In addifiora other remedies that may be

. [reserves the rlcht to seek equitable relief. inclu d e
4-/-.
U J

="".

i§li_£" ?*'8 bi l led Par ty
u3 Ti'ie E38 .mg P§;r':v

1.
If -,_r .

fQ$i13\,3l'1['

:'~*'&v8nt
calendar

QQ§g_j>§§X
eifoliovvino F 41 1  ;

LF' Lm 4 ::+:DL!e Date 341 CLC"'S b".
_._§_et f o r l h  i n  Exh i b i t  A

13
t"ll

;.L u

required to
line disconnected pursuant to this paragraph.

at least ten (10) business days1. "IJl IA w
a \ I u | . .

prior to disconnection of the
undisputed charges,
does not disconnect cL _

54.3 may disconnect any and all services for failure by
_. to make full payment, less any disputed amount as provided for in Section

5.4.4 of this Agreement, for theme_ services provided under this Agreement within sixty
(60) drays the8_ayment

will pay the "`:r'"applicable reconnect charge
reconnect each resold _ n d  a g er  C u s t o m '

."::'The Biilinq Party will notify C' "Gthe billed Party in
` unpaid service(s). case of such disconnection, all applicable

including termination charges, shall become due. If Qvrct the Eiillind Parle
ccthe billed Party's service(s) on the date specified in the ten (10)

n

239
Complies with the Arizona Frozen GTC SGAT.

240 Complies with the Arizona Frozen GTC SGAT.

241
Complies with the Arizona Frozen GTC SGAT

242 -Complies with £he<Af4zone Frozen GTC SGA T.
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5.4.4 Should CLEC or Qwest dispute, in good faith, any portion of the
monthly sewing under this Agreement, the sfarties will notify each other in writing within
1* "  ( 1.) calendar #Days the 7;;;; i f  :as ue ate
identifying the amount, reason and rationale of such dispute. At a minimum, CLEC and Qwest
shall pay all amounts due. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts

_ in an
effort to resolve and settle the dispute thro prior to initiating any other rights
or remedies. "  * * :

244

noncompliance continues, nothing
right to disconnect any or all

5 " §3'r+ without further notice. For reconnection of the
, will be required to make full payment of all past and
charges Additionally,

will request a deposit (or
* _.from pursuant to this esectlon.
| however, that the application of this provision will be suspended for

the initial three (3) Qilllng cycles of this Agreement and will not apply to amounts billed during
those three (3) cycles

" "\*  I * II 1+ 1,FN111
w -I I MY u. Ur | I

was* » ;_
current undisputed
" '.-.':° *the Billing Partv
Section 5 4 . 5 88d 5.4 .

- - -Both Parties agree. . . 4 8  .
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notice, and
contained herein shall preclude
services of the non-complying

service to occur
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If a Partv disputes charges and does not pay such charges by
payment Due Date. such charges may be subject to late Davment charges. If the
disputed gtaress have been withheld and *he dispute is resolved in favor of the Billing
Party the wi*hholdinc8 Party shall pay the amount and applicable late payment
charogs no _later than the second Bill Date i@9wii8_g_ the _resolution. If the disputed
9t1e§1e§_t1ete._i8eee..vit_b§eL<! and the dispute is :esoived in favor of the disoutinq Party
the Billing Farts shall credit the bill of the disoutino Party for the amount of the disputed
aha_razes and areJa;e_-Qaymeut__.Q.ba.-:ses.t.b_et__ have been _.assessed no later than the

54.4.1 the

second Eill Date after the resolution of the dispute. If a Partv pays the disputed charges
and the distaste is resolved in favor of the Billing Partv. no further action is required.2"5

5.4.4.2 If a Party pays t_he charges disputed at the time of payment or at any
;@§ thereafter pursuant to Section 5.4.4.3. and the dispute is resolved in favor of the
disputing Partv. the Billing Party shall, no later than the second Bill Date after the
Le§.d_u.ti Qn of the dispute: (1) credit the disputirto Party's bill foriiqe disputed am oiin taet i
any associated interest or (2`) pay the remaining amount to CLEC. if the disputed amount

243 Complieswith the Arizona Frozen GTC SGAT.

244 Complies with theArizona Frozen GTC SGA T.

245 ..Com.p1ies xluiih MeAr/io/Ja Frozen.GTC SGAI
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Section 5
Terms and Conditions

i§.- <qre;3te_r_-§!j_.an-ifwe '*%%=-t @  be  c r ed i t ed . T ime ev eres t  c a l c u l a t e d Tm the c;ii3_*t3~utf.§~ d Ea f-womts

w e  b e  W e  s a t » '== a= _Ez-1j& Dayrvaent clww_:9.:3- Irwjw ev*j;l8n§ }"=@v\:9vei sl 3 ' i ar@v 18th
| .4-. I AH -- _ Ru. AL ` -...-............. 248 "p a y m e n t  c n 3 r g § oEr 8;=*;-83-S80 on end re~.=loL1:>ly 82:bi8.*r;':;-Ed late ;:e:=.mT1erlt charm:s.

f f1

If a Party falls to dispute a charge Ana discovers an error oil 3 i? Ttwas5.4.-' " ', ' ________._._';-i.._._ ......_........
paid after the period set forth in section 5.4.4, the Party may dispute the bill at a later
time through art informal process. through an Audit pursuant to the Audit provision of
this AQre@m@l3L_t0LQ.tLQ.%L_t*1e Dispute Resolution Q_r.ovision of this Agreement
aopiicable state statutes or Commission rules"

or

"'v::"'E3r;h P;3r*v
\ar*1H f"'~~~

.a. .
ur

8....E;-i8'
according to the above provisions

:%9 854189 Part -*up fa 3 H8899 98 4

5.4.5 \-4 will determine "L'""the other Party's credit status based on previous
payment history . . . ;° +or credit reports such as Dun and Bradstreet. If has
not established satisfactory credit with Q'.'.';s*the other Part
or tithe GO=EQParty is repeatedly delinquent in making its payments, Gi-.vossor the P3:liV s bend
co n n e c t e d  a Ma_<!§.§Q§1n§.9;i9_ n of  se3 1 §_ 0r discontingance f  the pr essin__g_oigr_ders___i;y.

h may require a deposit
to be held as security for the payment of charges before the orders from the ballad Party wt be
p_r9yi§. ioned and completed or be e reconnection of service. "Repeatedly delinquent' means
any payment received thirty (30) calendar slays or more after the
three (3) or more times during a twelve (12) month period. The deposit may not exceed the
estimated total monthly charges for 85,._rl_2Lv3_8g_99 two (2) month

The deposit may be a surety bond

pavmerwt d+-+_, .*':.i§» *3LIQ DoVe,

months for all services.

9_<2L1ml§§J9L£<8Q.4La§QQ§.

if allowed _
a letter of credit with terms and conditions acceptable to

billing Party, or some other form of mutually acceptable security such as a cash deposit.
Required deposits are due and payable within -3) calendar et-_Qays after demand.2"8

'/' Jo* rmcnpavment sHL:8tfcr1. 'he

"thug ( * 83

period within the 1st three (3)
by the applicable

f'='~'~'t h €

l
TU1QG1 /.r -~.rrC<F{-_fn | -44 L\J\J.

.*"`¢~ W v-u"
\. `/

5.4.6 Interest will be paid on cash deposits at the rate applying to deposits under applicable
Commission regulations. Cash deposits and accrued interest will be credited to
C' F=Cthe billed Partv's account or refunded, as appropriate, upon the of the

\_,- ,e term of the Agreement or the establishment of satisfactory credit with '§: . ; ;
which will generally be one full year of timely payments of undisputed

has been made does not relieve CLEC from any requirements of this Agreement.2'9

ear"'=:'e>;ni'ati9n
*the

Biliinq Party, ' ' amounts in
full by G4=-E8the billed . Lloon a material change in financial standing. the billed Party may
readest and the Biuiria "Gf1§.id@f._a@_c.a 4!.§§iQ=1-9_f...§m§_Q§vosit. The fact that a deposit

P3 E'L"J

5.4.7 .. -
the amount of deposit required-
stated in 5.4.5.25°

'"*'.',':"*The Biilins Parr,
. but in no event WH' the
may review cL=c'lh@ Ethe' "arty

=mun*. amount exceed tE*.s= amount
's credit standing and modify

5.4.8 The late payment charge for amounts that are billed under this Agreement shall be in
accordance with Commission requirements.

246 Complies with the Arizona Frozen GTC SGAT

247 Complieswith the Arizona Frozen GTC a G A r

24B Complies with the Arizona Frozen GTC S G A I

24g Complies with the Arizona Frozen GTC SGAT.

250 Complies. withinArizanaJErazeD GTCSGAI
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Section 5
Terms and Conditions

5.5 Taxes

55 1 - \ 7'

Sr
rr'1.P.*wht-xq\L-,1,-

114

Party
f̀v» l
wH-~n@ on wh i ch  ' h -

;'8"i

permitted

p.Jrch:83§j;1~8_ ti"1E.'_s3I.vicE3s '*| *Iv"\#w»p
1-» i 1.1

federal, state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees
or surcharges the

Party Is
by law to Partycoflect such taxes, fees or surcharges;

for any tax on . _...,. n corporate
existence, status or income. Whenever possible, these amounts shall be billed as : separate
item on the invoice. To the extent a sale is claimed to be for resale tax exemption, the
purchasing Party shall furnish the providing Party a proper resale tax exemption certificate as
authorized or required by statute or re~ ~ulation by the jurisdiction providing said resale tax
exemption. Until such time as a resale tax exemption certificate is provided, no exemptions will

' . If  either Partv lthe ngegino Partv) contests the a location of any tax collected by
the other Partv (the Collecting, Party). the Collecting Party shall reasonably cooperate in good
faith with the Contestinq Partv's challenge. provided that the Contesting Partv pays any costs

or
rscoverv resulting from the contest. Drovided that the Ccntestlrlo Partv is liable for and has :>8§-"'
the tax contested.252

be appIled

. . Each war*, ' p'"J*..=;..g ::: '-. ':° - hereunder s-*,s:1 pay 3+1"ep.v'° c he l-u~r...l.» .. _ 'or
a4lAnv '  '

'€v :e" cgses sz : r ;:,.en such p-u.'c'"asErig Party f~'resulting from
p'cv i:.*i"g3rformance_g[_Q1_i§_.§\g;e_ ement  shall be borne by  the . ~=
cblioation for payment is imposed under Abolicable Law. even if  the obligation to c-:>llect and
remit such t9F9*5989€~tH><€§.i§_QiQ€§ upon the other Partv. However. where the selling '

'tr n " l * l ~  a l a . - a n  f n  U N A  , . U r : * ~ : s i r : g $ 4

from the purchasing Partv, e:f::::*such taxes. fees or surcharges shall be borne by 2"-r
lean Party is responsible .al D".*. its

Ir=curred by the CqQectinQ Partv. _Ee Contesting Party is entitled to t_l1e benefit of any [ q u i d

5.6 Insurance

"Ll:GEecl'1 Perts

has assumed legal t» 2sp_o_I1§t@Mit:L; n this Agreement. I f  ev er Party or tt§p_a lent compenv  has
assets eoua t to _Q[__e8_e3e§ip§_§j.Q.0Q 0.000.000 t l let  Def ts m ay uti l ize an Af f i l iate Ce;-*ive
insurance company in lieu of 8 "best's" rated insurer. To flue extent that the Qarent comeenv of
3- Party is ret ied upon to mea* the Sl0.000.000,Q.QQ.3;»§et threshold such parent shel l  be
responsible for the insurance obl icaetions contained in this Section 5.6.1, to the extent i ts
*affiliated Partv fails to meet such oblicetions 25a

5.6.1 shall at all times during the term of this Agreement, at its own cost and
expense, carry and maintain the insurance coverage listed below with insurers having a "Best's"
rating of B+XI1l with respect to .ability a.» sinq frcnm t%1za* ?'art'.- s ooeratiorls for which that -"fv

5.6.1.1 Workers' Compensation with statutory limits as required in the state of
operation and Employers' Liability insurance with limits of not less than $100,000 each
accident.

251 Complies with the Arizona Frozen GTC SGAT.

zs Complies with the Arizona Frozen GTC S G A I

253 Commies with the Arizona"Frozen GTC' SGA T.
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5.6.2

"\*l."\N

5.B.1.5
of CLEC personal property situated on or within the Premises. CLEC may elect to
purchase-business interruption and contingent business intorruptiort-insurance--Qwest
has--ne--Liability for loss of profit or rovonuoc- should an interruption--ef--sep.=iee
0€Gur.Premises 256

CI EC 5113"

41;

5.6.1.4 UmbrelfaIExcess Liability insurance in an amount of $10,000,000 excess
of Commercial General Liability insurance specified above. These limits may be
obtained through any combination of primary and excess or umbrella liability insurance
so long as the total limit is $11 ,000,000.

5.6.1.3 automobile liability insurance covering the |
ownership, operation and maintenance of all owned, nor:-owned and hired motor
vehicles with limits of not less than $1,000,000 per occurrence for bodily injury and
property damage.

5.6.1.2 Commercial General Liability insurance covering claims for bodily injury,
death, personal injury or property damage occurring or arising out of the use or
occupancy of the -remises, including coverage for independent contractor's protection
(required if any work will be subcontracted), remises-operations, products and/or
completed operations and contractual liability with respect to the liability assumed by

hereunder. The limits of insurance shall not be less than $1,000,000 I
each occurrence and $2,0000000 general aggregate limit.25"

' Beach Party

"All Risk" Property coverage on a full replacement cost basis insuring all

m .
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254 Complies with the Arizona Frozen GTC SGA T

255 Complies with the Arizona Frozen GTC SGA r

256 Complies with the Arizona Frozen GTC SGA 11

257 Complies with the Arizona Frozen GTC SGA I

258 -with the Ankona Frozen GTC SGAT.
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5.8.1

5.8

A , - .-..»H

. The Party affected by a Force Majeure Event shall give prompt notice to the other
Party, shall be excused from performance of its obligations hereunder on a essay to ei.Qay basis
to the extent those obligations are prevented by the Force Majeure Event, and shall use
reasonable efforts to remove or mitigate the Force Majeure Event. in the event of a labor
dispute or strike the Parties agree to provide service to each other at a level equivalent to the
level they provide themselves. 59

Q ( inc;hiII*:

8 Force Maieure Events. liability
(cc"::c*'vs!y. 3 "shall be

§_onssdered_ Eve:1*"}§ver\ts to the extent any delay or failure in performance
caused by these circumstances is beyond the Parts/'s control and without that Party's fault or
necHQence

5.7.1 Neither Party shall be liable for any delay or failure in performance of any part of this
Agreement from any cause beyond its control and without its fault or negligence including,
without limitation, acts of nature, acts of civil or military authority, government regulations,
embargoes, epidemics, terrorist acts, riots, insurrections, free, explosions, earthquakes, nuclear
accidents, floods, work stoppages, n* power blackouts, volcanic action, other
major environmental disturbances, unusually severe weather conditions fcoilectivelv

to secure products or services of other persons or

transportation facilities or acts or omissions of transportation carriers
Force Majeure

5.7

Rx | - !  ."-L l..`

Limitation of Liability
_~.".7.

Force Majeure

¢ " n * l m
r .
: J
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Section 5
Terms and Conditions
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I' 'l'+ - - - - . ._ - .l1abl.l..y.__rl tort. :ncludm=:1 (without Ilmttatlonl her 'aoonoo of an klnct'-:='~==~*' in' -~-:~*°-~--+-
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v - * | -4 re"" "' oW |  p r . 8 w -1-45'1.1 u \111 nI'l \ Vu

e service(s) or fLmction(s) not performed or im.o;Qp_eLly_Q§§'Q-rmed.

"~":m*':v` epee _E U Perts's iiaoility to the g e_L§{.§;jty._§8_r a ny other losses shall be limited
to the total agnoung, charged to CLEC under this Agreement during the contract year in vvhéch

. 260the cause accrues or arises.

-4/.J.

I

5.8.2 Neither Party shall be liable to the other for indirect, incidental, consequential, or special
damages, including (without limitation) damages for lost profits, lost revenues, lost savings
suffered by the other Party regardless of the form of action, whether in contract, warranty, strict
liability, tort, including (without limitation) negligence of any kind and regardless of whether the
Parties know the possibility that such damages could result._ if the Parties enter  i n t r a
Performance Assurance Plan under this Agreement. nothing in this Section 5.8.2 shall limit

259 Complies with the Arizona Frozen GTC SGA T.

250 Complies. wirhlheAnizarzaF/ozen GICSGA I
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followirmo co11stiL:t

5.9.1

5.9

5_8 limit a P3riv'

5.8.5 Nothing contained in this
indemnification specified in '

5.8.4 Nothing contained in this Section shall limit either Party's liability to the other for
or intentional misconduct_q{_rii) do
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281 Generally complies with the Arizona Frozen GTC SGAT. The Arizona Frozen GTC SGAT
contained the phrase "or any penalties associated with Docket No. " at the end of the
provision. However, this phrase is not applicable in Arizona so Qwest deleted the phrase.

252 Complies with the Arizona Frozen GTC SGA T.

263 This language reflects language proposed the Multi-State Facilitator in the Multi-State
Report at 32 that Qwest has agreed to include in the SGAT.

GTC

264 Complies with the Arizona Frozen GTC SGA T.

265 Complies with the Arizona Frozen GTC SGAT.

266 Complieswith the Arm>na~Fmzen~GIc-sGA I
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ggprgectiori with services provided to the End UseLQg;.st.Qme_[.-hy 83 Party. the Party
whose End User Customer altered or incurred such claims or loss (the lndemnifvine
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257 Complies with the Arizona Frozen GTC SGAT.

268 Complies with theArizona Frozen GTC SGAT.

289 This language reflects language proposed the Multi-State Facilitator in the Mufti-State GTC
Report at 34-35, as corrected pursuant to an email sent from the Multi-State Facilitator to the
Multi-state participants on December 5, 2001, that Qwest has agreed to include in the SGAT.

270 Complies with theArizona Frozen GTCSGA7i

271 Complies withthe Arizona Frozen GTC SGA T.
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5.9.1.4 where the Parties have agreed
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the
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5.9.2 The indemnification provided herein shall be conditioned upon:

4! 81
11
rt

E l

4%

5.9.2.1 The _indemnified Party shall promptly notify the _indemnifying Party of any
action taken against the indemnified Party relating to the indemnification. Failure to so
notify the indemnifying Party shall not relieve the indemnifying Party of any liability that
the indemnifying Party might have, except to the extent that such failure prejudices the
_indemnifying Party's ability to defend such claim.27°

5.9.2.2

shall have sole authority to defend any
such action, \ncludlng the selection of legal counsel, and the ndemnlfied Party may
engage separate legal counsel only at its sole cost and expense

I §.i I L

'i half the indemnifying Parry wishes to defend ageirlsi such actierl. it
shall give written notice to the indemnified Party of acceptance of the defense of such
gciion. In §eQ '1 event, the Indemrzif~./inq. Party `

. . . +. .

. in 81- 'haf the
l gnnifvegu ;;_@§3s_Q0i..§cceQ;€he defense of the acilen. the Indemnified Yieriv shall
have *he ri-;1"'f Fe emolov counsel for s:_u,:' defense at the expense of the in "== fnr1'f=/inf;
Party. Each Party agrees to cooperate the other Party in the defense or end such
ectaon and #he relevant recg qs of each Pare shell be available to the oihef Partv with
respect to end such defense.274

5.9.2.3 In  no ev ent  sha l l  t he i ndem ni f y i ng Par t y  set t l e  or  consent  t o any
judgment pertaining to any such action wi thout  the pr ior  wr i t ten consent  of the
#indemnified Party. I n  t he  ev en t
]_Qc.j§.n;Q.ifi§_gi__E3_ rtv may. at its co _take ever s

!92-r§_;_Q911s.ible f
against. 8 i'W cost

indemni f ied Party wi thholds consent .  the
ach defense. provided_Q13t rl_.such event.

fo§_<;;_ sl1all it be ob Hoated to éndemnifv
or l iabil i ty in excess of  so*** refused

. ;
Use Eniiemnifvirwc Paris shall not
the relevant indemnif ied Party
compromise or settiement.275

5.10 Intellectual Property

5.10.1 Eaeh--2a4=é5=-1'=»ereby grants to the other P:17t3' ion limited, pcrscrtol and rzsncxs '| l"*l\r *\¢*l 8
u l\.F a -

272 Complies with the Arizona Frozen GTC SGAT.

273 Correction to capitalization, grammar, typographical andlor name change only.

274 Complies with the Arizona Frozen GTC SGA T.

275 Complies with the Arizona Frozen GTC SGA T.
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Qther Party f time Er1g1_<?-,mn fled Part;/.) Warmest from ad 39.§i§_§l an loss.  cost .  expense or  iabwt
arising out of 3 claim tfnM tfwe use of facilities of the 1r*xdem:1'f~,='Erw Party or ser*tices Qr'c~'~,:j9§ by

pursuant of T.h38 AuI.eelT9emt
Q|sa QrQpr l3tes Cr L}aiW'8*tWl'S-8 woiates We In eE|ec;tL|¢a| oropertv r1c1T~/ts of any Hard oar \
the lndemnifvinci Part5;__prov ided or u se d to the term s

+.f In
addition to being subject to the provisions of Section 5.9.2. the obligation for indemnification
[e§it§g_.i gra §hall_not e_gend to iiliiegeaentwhich results from (at any combination
of the facilities or services of the lridemnifvinq Party with facilities or services of.any other
Person (including the indemnified Partv but excluding the Indemnifying Party and end of its
Affiliates). which combination is not made by oLe the direction of the Indemnifvind Party or (bi
any modification made to the facilities or services of the lndemriifyiriq Party by. on behalf of or at
31s request of the indemnified Partv and not required by the indemnifvinq Party. in the even* »f
any claim, the lndemnifvinq Partv may at .its sole option (al obtain the right for the indemnified
Partv to continue to use the facility or service: or (bl replace or modify the facility or service to
make such facility or service non-infringinq. If the lndemnifvinq Partv is not reasonably able to
obtain the right for continued use or to replace qgrnodifv the f3mty or service as provided in the

.225 cumpneswirh 'the Arizona Frozen GTC SGAT.
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- H

L.-s8 such faciiit'-s Ami: serv ices as contemmafecf hefevndi' and at least an the same ma
used by Qwest for true facil i t ies and s§m§§3 _Iov l  ¢d _..yonder.
amm'==d!afel=/ In "we Evan' that Qwest b=_-81=l9ves it has use.

efw: s to obtain. front its vendors w?1c
rzongggction with facqities and services

ohms as necessary for CLEC to
freer

As ".*' *~ ' * e  ' v : : ¢ =

-`I»n$InRp ¢'-.ll+'»~»~ "an.-J A-
. w . u . J

but has been unsuccessfLll in obtaining such riqhts.27°

in==-reu

:ts

Qwest shall  noti fy CLEC
best efforts to obtain such riczétts.

r"\ r

in  w h o l e  Q r  i n  9§_pL_fQL;i3§._QLau£»;e.__.Qi£§Q. uaI i f v i HQ CLEC f rom us i ng or

§jG,3, . i ._... _ Qwest cgve_r8rlts that at wt!! not into agggjicensine eereemsrmts with
respect to riv  Qwest facilities. equipment s=¢.v~;:=s inciudinq software that contain
previsions 'het -.voL-ic' disquaiifv CLEC fret* LtS':i-J or intercortrtectina with such fertilities.
equipment or serv ices, includincn softv .-'ere._Dursuant to the terms Qf this Air_eemerj_L
Qwest vvarrarits and further covenants that__E_has not  and wi l l  not  knowinqtv modi fy end
exist ing l icense agreements for  end net  vgr i - :  farr i i t ies.  equipment or services.  includinci
§gftW3_!6. .
interconnectirxe with such faci l i t ies. equipment* or services. i i i<:!Lldinq software. pursuant
ro the terms of  th i s  Agreement . To thelgxtent  . that  provigg§___of  faci l i t ies.  equipment.
s e r v i c es  o r  s o f t w a r e  i n  O w es t ' s  N e* w or k  e i s v i de  Q w es t  w i t h  i ndem n i t i es  s ev e r i ng
intellectual property l iabil i t ies and those inciemi-.et et low a f low-throuqh of  protect ion to
third p_erties. Qwest shal l  f low those indemni ty_9rote ctions Lhroush  t o  C LE Q2 "

E883

5 . 10 . 4  E xcep t  as  exp r ess l y  p r ov i ded  i n  t h i s  i n t e l l ec t ua l  P r ope r t y  S ec t i on ,  no t h i ng  i n  t h i s
Agreement  shal l  be const rued as the grant  of  a l i cense,  ei ther  express or  impl ied,  wi th respect
to  any patent ,  copyr i ght ,  l ogo,  t rademark ,  t rade name,  t rade secret  or  any other  i n te l l ec tua l
proper ty r ight  now or  hereaf ter  owned,  cont rol led or  l i censable by ei ther  Par ty .  Nei ther  Par ty
may use any patent ,  copyr ight ,  logo,  t rademark,  t rade name,  t rade secret  or  other  intel lectual
proper ty r ights of  the other  Par ty or  i ts eA_f f i l iates wi thout  execut ion of  a separate agreement
between the Part ies.

277 Complies with the Ar/zona Frozen GTC SGA T.

27B Complies with the Arizona Frozen GTC SGA T.

279 GomplieswRh the ArkoaaFwazen GTC SEAT.
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5.10.5 Neither Party shall without the express written permission of the other Party, state or
imply that: 1) it is connected, or in any way affiliated with the other or its aigffiliates; 2) it is part
of a joint business association or any similar arrangement with the other or its affiliates; 3) the
other Party and its affiliates are in any way sponsoring, endorsing or certifying it and its goods
and services; or 4) with respect to its marketing, advertising or promotional activities or
materials, the resold goods and services are in any way associated with or originated from the
other or any of its affiliates. Nothing in this paragraph shall prevent either Party from truthfully
describing the s_i\letwork aglements it uses to provide service to its eErld User Customers,
provided it does not represent the s§letwork s:lements as originating from the other Party or its

affiliates in any marketing, advertising or promotional activities or materials.A .1

5.10.6 For purposes of resale only and notwithstanding the above, unless otherwise prohibited
by Qwest pursuant to an applicable provision herein, CLEC may use the phrase "CLEC is a
jReseIIer of Qwest Services" (the "Authorized Phrase") in CLEC's printed materials provided:

5.10.6.1 The Authorized Phrase is not used in connection with any goods or
services other than Qwest services resold by CLEC.

5.10.62 CLEC's use of the Authorized Phrase does not cause
Customers to believe that CLEC is Qwest.

nd User

5.10,6.3 The Authorized Phrase, when displayed, appears only in text form (CLEC
may not use the Qwest logo) with all letters being the same font and point size. The
point size of the Authorized Phrase shall be no greater than one fourth the point size of
the smallest use of CLEC's name and in no event shall exceed 8 point size.

5.10,6.4 CLEC shalt provide all printed materials using the Authorized Phrase to
Qwest for its prior written approval.

5.10.6.5 If Qwest determines that CLEC's use of the Authorized Phrase causes
: ind egger C confusion, Qwest may immediately terminate CLEC's right to use |
the Authorized Phrase.

._I3*CII"l';3i*

5.10.66 Upon termination of CLEC's right to use the Authorized Phrase or
termination of this Agreement, all permission or right to use the Authorized Phrase shall
immediately cease to exist and CLEC shall immediately cease any and all such use of
the Authorized Phrase. CLEC shall either promptly return to Qwest or destroy all
materials in its possession or control displaying the Authorized Phrase.

5.10.7 C' I:r" ::'.""'.'.":*,-.: **" .'3'4=4-3-cf**e n'3'L:' "'8w="'*" |  a v
associated therewith and ac.know!odgcs that such gcodwifl is a proporty4igI=lt-beleagiagW
Qwest Co'nmur:'suhcns lntornational Inc. (th- "Ox-.'r:3r"-}.----Q-IJEQ-reeeg42,+`zesQwest and CLEC

...... Ethe "!\J!a'k") yd +.'~» ~--=..-.-41

each recognize that nothing contained in this Agreement is intended as an assignment or grant
to CLothe other of any right, title or interest in or to the trademarks or service marks of the
other (the Marks) and that this Agreement does not confer any right or license to grant
sublicenses or permission to third parties to use the Marks of the other and is not assignable.
C' EGNeither party will do nothinganythinq inconsistent with the Owricrother's ownership of

Marks, and all rights, if any, that may be acquired by use of the Marks shall
,.Ii

cl

thetheir respective
inure to the benefit of the Ownavs-=-GLEC v.» ... r* 2 apt, use (other than -as--au-thmiacd-he¢ei44l¢
register or seek to regio'or any mark anywhere in the world which in idontica! or confusiiqgi-y
:lm&!*i. *Q **~° ";'i:>1"-1: ° - w*n..ii icsc *'m*"::r***cr'*c tr* 'q ct:r:*'*:.*c"2. d"'::'c,*:+ivc ceicrai* ir:1i*s*icn
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5.11

Q..8 Upon re elest. for all ihtell@¢tuFaL.-,Q;Ql;>el8y.--Q>xrJ.eQ_Q r CMLQMQ by a third rem-' and
licensed to Qwest associated refth the Unbundled Network Elements provided by Qwest under
this Aoreernent. either on the Elective Date or at any time during the term of the Agreement.
Q£/§§t__§l3_@ » v_iQ'3ln tern (10) business des. unless there are extreordinarv circumstances in
watch case Qwest will n@e.Qti.et§_.~8 Q agree_d L1p911£i_ 8te_ then disclose to CLEC in i.-\.-ritit*.G in the
name of the Partv owning. controlling or licensing such intellectual Drooertv. (iii the facilities or
eou8ment gsscciated with s ch intellectual probest . (iii` the nature of the iritetlectual oronertv
end (ill the relevant et*-reements or licenses oovernirlo Qv..==gls use of the ini8M*:ty_ej_*Q_rQ_0§§}{_.
Except to the extent Qwest is prohibited by confidentiality or other provisions of an eoreement or
licen se from_gtisclo_sj.no to CLEC any relevant-gqreemerwt or licen3_within _ten 1_1 Di. busiest
93;/§_ 0f a recitest by CLEC Qwest shall orovlde copies o' any relevant agreements al licenses
oovernirio Qwestls use '*'
by confldentielity or other provisions of an agreement or license from disclosive to CLEC end
relevant aoree-'nent Hcense. Qwest shell imrneciietelv v~fithin ten (10) busii".tss days lit
disclose so muci;..o' as is not prohibited. end (in exercise best efforts to cause the vendor.
licensor or other of the confidereti_elite ;:>r_ovisiQns_.to Loree to disclnsuqe Qt the
remaining port'or\s lJ:".i8€:r terms and conditions equivalent to those qovernino 3r§..j.1-185 by and
disclosure to Qwest_.281
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\'l\'ll':'L1 l-l I F/\=lll `r¢. §xcEpT AS EXPRESSLY s=T FORTH IN THIS AGREEMENT. THE
PARTIES AGREE THAT NEITHER PARTY
EXIST. ANY 'v'\}ARRANTY. EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND
THAT ALL PRODUCTS AO SERVICES PROVI13EI;_Y.ERE;JNDER ARE pRov1515D "AS IS."
VVITH ALL FAuLTs."2

HAS MADE, AND THAT THERE DOES NOT

5.12 Assignment

5.12.1 Neither Party may assign or transfer (whether by operation of law or otherwise)
this Agreement (or any rights or obligations hereunder) to a third party without the prior wr then
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate a_Affiliate or an entity under its common control, .

I E 'Q '1|:.'QH |̀"\!1.I'1 nr+fp» r»*r~. v*-4* am l»'1+'r'r"~fv'*r1;*~**r'\+1 *Qt"*nt*v1nr'\+ url¥l' Qu.'*p*
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1 1A1» l \ i1"\1" ,
l ' l 1 . 4 | ' l l
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281 Complies with the Arizona Frozen GTC SGAT
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without the consent of

_*. .Arly attempted
assignment or transfer that is not permitted is void ab initio. Without limiting the generality of the
foregoing, this Agreement shall be binding upon and shall inure to the benefit of the Parties'
respective successors and assigns.2"°

5.12.2

this Agreement
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. _I "@stt'ic:t riclwis *J 1-405.12 3 this is intermdeff
Interconnection Agreements under § 252 of the Act.2 ° 5

CLEC'§

5.13 Default

5.13.1 If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other material provision of this Agreement, and such default or violation shall
continue for thirty (30) calendar e'Days after written notice thereof, the other Party may seek
relief in accordance with the Dispute Resolution provision of this Agreement. The failure of
either Party to enforce any of the provisions of this Agreement or the waiver thereof in any
instance shall not be construed as a general waiver or relinquishment on its part of any such
provision, but the same shall, nevertheless, be and remain in full force and effect.

5.14 Disclaimer of Agency

5.14.1 Except for provisions herein expressly authorizing a Party to act for another, nothing in
this Agreement shall constitute a Party as a legal representative or agent of the other Party, nor
shall a Party have the right or authority to assume, create or incur any liability or any obligation
of any kind, express or implied, against or in the name or on behalf of the other Party unless
otherwise expressly permitted by such other Party. Except as otherwise expressly provided in
this Agreement, no Party undertakes to perform any obligation of the other Party whether
regulatory or contractual, or to assume any responsibility for the management of the other
Party's business.

283 Complies with the Arizona Frozen GTC SGAT.

2B4 Complies with the Arizona Frozen GTC SGAT.

285 with the Arizona Frozen .G TC SGAI
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5.15 Severability

5. 15,1 In the event that any one or more of the provisions contained herein shall for any reason
be held to be unenforceable or invalid in any respect under law or regulation, the Parties will
negotiate in good faith for replacement language as set forth herein. If any part of this
Agreement is held to be invalid or unenforceable for any reason, such invalidity or
unenforceability will affect only the portion of this Agreement which is invalid or unenforceable.
In all other respects, this Agreement will stand as if such invalid or unenforceable provision had
not been a part hereof, and the remainder of this Agreement shall remain in full force and effect.

5.16 Nondisclosure

5.16.1 All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools, technical
information, data, employee records, maps, financial reports, and market data, (i) furnished by
one Party to the other Party dealing with
specific, facility specific, or usage specific information, other than end
information communicated for the purpose of providing directory assistance or publication of
directory database, or (ii) in written, graphic, electromagnetic, or other tangible form and marked
at the time of delivery as "Confidential" or "Proprietary", or (iii) communicated and declared to
the receiving Party at the time of delivery, or by written notice given to the receiving Party within
ten (10) calendar elQays after delivery, to be "Confidential" or "Proprietary" (collectively refen°ed |
to as "Proprietary Information"), shall remain the property of the disclosing Party. A Party who
receives Proprietary Information via an oral communication may request written confirmation
that the material is Proprietary Information. A Party who delivers Proprietary Information via an
oral communication may request written confirmation that the Party receiving the information
understands that the material is Proprietary information.

business or marketing plans sEnd reUser Customer
geer Customer

Each Partv sha'I have Le right to
correct an inadvertent failure to identify fnformatton as Proprfetarv information by qtvirtq written
; Q5:§ttgQghin %rty (39) Days after the info'm=' y_
from that time forward. treat such information as Proorietarv lnformation.28°

lion is disclosed. The receiving _E'arty_shalI.

5.162 Upon request by the disclosing Party, the receiving Party shall return all tangible copies
of Proprietary Information, whether written, graphic or othewvise, except that the receiving Party
may retain one copy for archival purposes.

wilt
retail marketing, saieapereonnei or

_ The Parties287 shall use the
other Party's Proprietary Information only in connection with this Agreement. Neither Party shall
use the other Party's Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

5.18.3 Each Party shall keep all of the other Party's Proprietary Information confidential and
disclose it on a need to know basis only. In no case shall
strategic planning have access to such DroD'l=tarv Information.

5.16.4 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in this
Agreement do not apply to such Proprietary Information as:

286

287

Complies with the Arizona Frozen GTC SGAT.

Complies with the.Ar12o/Ja Frozen GTCSGA I
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a) was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written records prepared prior to delivery
by the disclosing Party, or

b) is or becomes publicly known through no wrongful act of the receiving Party, or

c) is rightfully received from a third Pierson having no direct or indirect secrecy or |
confidentiality obligation to the disclosing Party with respect to such information; or

d) is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of services
pursuant to the Agreement and does not have any direct or indirect access to the
Proprietary information, or

e) is disclosed to a third person by the disclosing Party without similar restrictions
on such third person's rights, or

f) is approved for release by written authorization of the disclosing Party; or

i n "" H A v11 lr'\!
t-/L4 .'cdisciosed2*'Bg) is required to be . by the receiving Party pursuant to

e,A.pplicable aw or regulation provided that the receiving Party shall give sufficient
notice of the requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

1?

I

5.15.5 Nothing herein is intendedto prohibit aParty fromsupplying factual information about its
network and Telecommunications Services on or connected to its network to regulatory
agencies including the Federal CommunicationsCommission and the Commission so long as
anyconfidential obligation is protected._jQ_aQ_Q_'fticn tithe' Party shall have the right to disclose
Proprietarv information to any mediator. arbitrator. state federal requlatorv body. the
Department of Justice or any court in the conduct of any proceeding arising under or relating in
any way to this Agreement or the conduct of either Part in connection with this Aqreemerlt.
including without limitation the approval of this Agreement. or in any proceedings concerning the
provision of InterdATA services by Qwest that are or may be required by the Act. The Parties
.tsetse t.Q_4;<2_Q2.eLts-;M;D§_e§h9thetiii.-order to seel§..a8,oropriate protection or treatment of such
Proprietarv information pursuant to an appropriate protective order in any such oroceecling?"

Of'

5.16.6 Effective Date of this Section. Notwithstanding any other provision of this
Agreement, the Proprietary Information provisions of this Agreement shall apply to ail
information furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the Effective Date.

5.16.7 Each Party agrees that the disclosing Party could be irreparably injured by_§
breach of the confidentiality obligations of this Agreement by the receiving Paitv or its
representatives and that the disclosing Party shalt be entitled to seek equitable relief. including
injunctive relief and specific performance. in *~he.§£Q.t_QLanv breach of the conlidentialitv
provisions of this Agreement. Such remedies shall not be deemed to be the exclusive remedies
for a breach of the confidentiality provisions of this Agreement. but shall be in addition to all

288

289

Complies with the Arizona Frozen GTC SGAT.

Complies with the.Ar1zona Frozen GTC SGAT
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5.16.9 Forecasts provided by either Partv to tie other Party shall be deemed
Confidential information and the Parties may not distribute. disclose or reveal. in any form. this
mgtertat other than es allowed and described in subsections 5.16.91 and 5.16.9.2.292

5.15.94 The Parties may disclose. on a need to know basis only. CLEC individual
forecasts arid forecasting information disclosed by Qwest. to Qwesfs leal personnel in

_notion with their reores_@jta_t_i0_n__Q§Q_ g§t_._Ir;_§ny_ disoge re ardis the duality or
timeliness of the forecast as it relates to riv reason for which the CLEC orov'ded it to
Qwest under this SoAT2°°as well as to CLEC's wholesale account managers. wholesale
_IS an" C-;l'ocation product manaoen and arc-,vth olannino ..,-
resoonsil:-le for oreoarinq or resoondinq to such forecasts or foreoastino information. In
g;g_g;_as8§l1a§l retail marketing. sales or st'ateoic olanrlirggjave .aggress to this forec:a stlt'=o
infor@atiQ3...._The Eaftie§_L_UiLot9;n3.-e1l...Qi-tt;e...efe.§.@eL1tiQned personnel. with .assess to
such Confidential Information. of its confidential nature and will require personnel to
execute a ngndisclosyre _agreement which s'ates that. upon threat of termination. the
§j'_Q_l;§@§Qt_§9__n_e_d personnel may not reveaLer discuss such information with those not
authorizer to receive it exoeot as soecifioailv authorized by law. Violet:ons of these
tequUemteris sltal1 subject the personnel to disciolinarv action up to and including
termination of emolovment.2° '

1 Q 4 Q r k "*::;'30rl:3l

5.16.9 1_1 Uoori the specific order sf the Commission. Qwest sha'i or vide
the forecast information that CLECs have made availabieltg Qwest untier this
SGP-iT under seal, Qwest shall take any actions necessary to protect the
confidentiality and to prevent the petniic release of the information oenciing any
ag cabie Commission procedures. Qwest shall provide notice to as CLECs
involved at least five (5) business days prior to the release of the informatiori.2°5

1 J'1 |

5 TO 9 2
files _and

The Parties shall maintain corwfNenlial forecasting information Ir: secure
Io-:etioris ch that access to: faurecasts is limited to the nefeonne!i'"12

290 Complies with the Arizona Frozen GTC SGAT.

291 Complies with the Arizona Frozen GTC SGAT.

292 Complies with the Arizona Frozen GTC SGAT.

293 Complies with Arizona Staffs Proposed GTC Findings and Conclusions, Para. 457.

294 Complies with the Arizona Frozen GTC SGA T.

295 Complies with Arizona Staffs Proposed GTC Findings and Conclusions, Para. 456. As set forth
here, this section differs from the corresponding section set forth in the Arizona Frozen GTC
SGAT. The addition of "five" and the parentheses around the numeral "5" were made to maintain
consisteney throughout the SGAT.
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5.17.1 Any liabilities or obligations of a Party for acts or omissions prior to the
" 297and any obligation of a Party under the

provisions regarding indemnification, Confidential or Proprietary Information, limitations of
liability, and any other provisions of this Agreement which, by their terms, are contemplated to
survive (or to be performed after) termination of this Agreement, shall survive cancellation or
termination hereof.

\» .._ 589: ':r'*"termina£&on of this Agreement ,

5.18 Dispute Resolution

*hr

-:*, "~s° ":*'~* ,.'~-*~ iv ° '**'* *Rx ....- Q° e""n*h1s Section. .r
Dispute

resolution under thejgrgsedures provided in this Section 5.18 shall be the preferred. but not the
exclusive, remefiv for all disputes between Qwest and CLEC srisino out of this Agreement Er its
breach. Each Party reserves its rights to resort to the Commission or to a court. aoenev. or
Leetiletorv au*her:t=.-' et '~;~'t*oe'ent_1gQsdiotior~ rueteire in this Sef:t'on 5.18 she!? *Emf* the orieNt of
either Qwest or CLEC. upon meeting the requisite showing. to obtain provisiorlat remedies
(including injunctive reiiefi from a court before. during or after the oendencv of end e'!:5*ration
proceeding brought pursu@];j9_ t3'iis Section 5.18. However. once a decision is reached by the
Arbitrator such f-'ec'sse" she-" 3' 'eersede end prev:8.:onei rem-edv.25

5.18.1 If any claim, controversy or dispute between the Parties, their agents, employees,
officers, directors or affiliated agents should arise, and the Parties do not resolve it in the
ordinary course of their dealings (the "Dispute"), then it shall be resolved in accordance with

* : '.  ' Each notice of default, unless
cured within the applicable cure period, shall be resolved in accordance herewith,

kJ=r~
\ , _,3"-lF" ~l l"1. | *'\

F*! *
'\; n 55 4 9 0!1 Requests,

within seven (al caber gg.
5.18,2 At the written request of either Party_. and prior to any other
formal dispute resolution proceedings, each Party shall

designate a vice-presidential level employee
to review, meet, and negotiate, in good faith, to resolve the

Dispute. The Parties intend that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, such as mediation, to assist in these negotiations.
The discussions and correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for purposes of settlement,
and shall be exempt from discovery and production, and shall not be admissible in any
subsequent arbitration or other proceedings without the concurrence of both of the Parties.299

such Resolution Req<4&sz
authority to make commitments

or 3 f€{3'=8 » '~"l »-. r-
_|  |

EJ;ws after
i i . ' vvltlw

5.18.3 if the vice-presidential level representatives
have not reached a resolution of the Dispute withinauthority Io make commitments

or the designated reQres§=nta€ve with
.yfifteerw

296 Complies with the Arizona Frozen GTC SGA T.

297 Complies with the Arizona Frozen GTC SGA I

298 Compiles with the Arizona Frozen GTC SGA 71

299 Complies with the Arizona Frozen GTC SGAT.
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i_:i __ .~ then either Party may

~...'*.l.l.4. that the Dispute be settled by arbitration. .J 'he
foregoing. a Partv may request that the Dispute be settled by arbitration two (2) calendar Days
gjtgr the Resolution Request pursuant to the terms of Section 8 31 In Ar
arbitration Droceedino shall be conducted by a single arbitrator, knowiedoeable about foe
#ei-3-8ei:14e4e:'*s";=*icn3Teleco.rn-~tunications inciustrv unless the Dispute involves
exceeding five million (SO 00.§L0001 ir1_ wI1ig_h__ga_§§ `

. .Jco'~r*.rnu*"ce*'cnsTelecommunications

9__qL*L1mercial disputes ' ' or J.A.ivi_S./Erisiis-8=J: * '
the election of the Perts the* initiates dispute resolution under this Section 5.18. 'such ru'es 915
_L3rQ_geQ,l9_§ shal l  aogv noiv4ithst8ndin_g any part §_uch_ r u l 3_.tt8t  may l im i t_their avaiiahilitv for
;j8_q18i_tion of a Dispute. .
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) calendar aye after the
to

the proceeding shall be conducted by a panel
of three (3) arbitrators-. knowledgeable about the *
industry The arbitration proceedings shall be conducted under the then-current rules f

_of the American Arbitration Association (AAA)

The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall
govern the arbitrability of the Dispute. The arbitrator shall not have authority to award punitive
damages. The arbitrator's |
award shall be final and binding and may be entered in any court having jurisdiction thereof,
Each Party shall bear its own costs and attorneys' fees, and shall share equally in the fees and
expenses of the arbitrator. The arbitration proceedings shall occur in the Denver, Colorado3° °
metropolitan area or in another mutually agreeable location. It is acknowledged that the Parties,
by mutual, written agreement, may change any of these arbitration practices for a particular,
some, or all Dispute(s).

301

(~'" *- 9 8 :~*:*4 .- . '"~'1. 1 9€$o'_ .
8":'eeQ "* ".*§t:r3_ __1i*.e P2ar'ies_ or if eétr .» -
residential level reuresentaxive or their repfesentai,.:`
:.':*?1;r~ .given {?'\ caleewcfa' "avg after 41°  dateof the Ref
""""""dF€QL38St

amaurwts

-..,,-,. ., v~...vl4

The Parlv  which sends the Resolut ion Reusest must noiéiv e
° e<:z'etaw of the Cc-mrr1'858c-n of tlwe a.b3tration tsroceedMc vvltluirm forty eight (4.9l '~cwrQ
determznatnon to arCatrae

¢r°  "*r;.

"I.'i8.3.1 __Ali expedited procedures prescribed by the AAA r"*'": "'1:;" _-:"
J.A.M.S./Endispute rules. as the case may be. shall apply to Disputes effecting the
abtlitv of a Party to provide uninterrupted. high ouelitv services to its End User
Customers. or- g therwise called for in this Agreement. A Partv may seek expedited
resolution or' a Dispute if  the vice-presidential level representative. or other
@9358nte&v_e._ymitl1_euth<2_ritv to make commitments. have not reached a resolution of the
_Dispute vvithi l t wo (2)__<;a1endar Days after the Resolution Request. in the event the
Parties do not agree that a service affecting Dispute exists. the Dispute resolution shall
commence under the exoeditedthc dispute r:::o'.t8-n process set forth Ir: this Section
§_._ 18.31. t1Q.yy_e\4g[_.___tl§l_§:__E£§1-r_rl atter to__ic_@__3_d__-: essed by the Arbitrator shall be the
applicability of such process to such Dispute.3° 2

O r

5.18.32 There shall be no discovery except for the exchange of documerj §
deemed necessary by the Arbitrator_jo an_understanding and determination ( oh
Dispute. Qwest and CLEC shall attempt. in good faith. to agree on a Alan for such
docLlment discovery. Should they fail to agree _either Qwest or CLEC may reques.t_8_
joint meeting or conference call with the Arbitrator. The Arbitrator shall resolve any

300 Complies with the Arizona Frozen GTC SGA T.

301 Complies with the Arizona Frozen GTC SGAT.
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304

§_ .18.3,3.1 The Arbitrator's decésior and award shall be in writirm and shall
state concisalv  the reasons for e av-.'ard. indudinq the Arbitrator's firwdinss of
fact and con-:9L:sions of law.3° 5

.§ 13;.2 An interlocutory decision and award of the Arbitrator drantino or
denying an application for preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immecliateiv. but no later than ten (103business
d8a_ys_aj;3__t_lj_r;__§p*Q§iiant's recess. of the decision challenged. During the
Dendencv of any such challertoe. arv injunction ordered by the Arbitrator shat!
remain in effect. but the enjoined Paltry may make an application to the Arbitrator
for aogrggiate security for the pavme_n.t of such costs and_damaqes as rnav be
incurred or suffered by it if it is found to have been wronqfullv errioirred. If such

t;a§__ pot t>reviQu§Qz  been ordered If the authority of cempeten;
mLsd_.i.s;l.i.Qn....§le.;ermhe_@_;l1aL_ 4 l review a decision qrantinq or denyfgg an
application for preliminary injunct've relief. such review shall be conducted on an
58_xr;=ec!ited ba35s."°6

ll

Q18-3-;L._.-_._.__T_Q_tbe extent_that_a_r;y informaon or materials disclosed in*":e course .Qt
an arbitral*ion proceeding contain oroprietarv. trade secret or Confidential information of
_ejtber_i §tyt_sh_a_lLb;e._s8.[egu9_[g§.q_.i.n....;e.r;_co'dence withSection 5.16 of this Agreement
or if the Parties mutually agree. such other arzorooriate agreement for the r'ro*c-:tion of
oroorieterv. trade secret or Confidential lrrforrrtettcn that the Parties negotiate Li'-swevel'
r]..9_t.l3§*tg_;n_§u;l1_;3r8=8; ated agreement Arel' be cc-rtstr-Jed to prevent either Font
disc!osmg other Party':. information to the Arbitrator in corrector. with or in

libation of an arbitration proceeding. provided. however. that the Partv seeking to
disclose the inforrnetion shall first provide "'r̀ zeen (15) calendar Dave no*iee to the
disclosing Paltry so that that Party. with the cooperation of the other Party. may seek a
protective order from the arbitrator. Except as the Parties otherwise agree. of as the
Arbitrator for hood cause orders. the arerrrats8;8.1 oroeeedinqs. inciudin briefs.
orders. pleadings and discovery shall not be Seemed confidential and may be disclosed
atitte.QL$.§L8Gn of eth_er Party. unless it is sub:ect to being safequard §§..p_r9_t;;ietarv.
trade secret or Confidential In.forma@n. yghgh event the procedures for disclosure of
such information shall apply.307

I i

5.18.4 Should it become necessary to resort to court proceedings to enforce a Party's
compliance with the dispute resolution process set forth herein, and the court directs or
otherwise requires compliance herewith, then all of the costs and expenses, including its

303 Complies with the Arizona Frozen GTC SGA T.

304 Complies with the Arizona Frozen GTC SGAT.

305 Complies with the Arizona Frozen GTC SGAT.

305 Complies with the Arizona Frozen GTC SGA T.

307 Clclmplies with theAnzana,Fnnzen GIC SGA 71
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5.18.6 Noihirw .:\ . .,..-J gt' ,a .
of the Zfammission or the FCC as provided by stake and -=deral iavv.3°°

5.18.5 No Dispute, regardless of the form of action, arising out of this Agreement, may
be brought by either Party more than two (2) years after the cause of action accrues.

reasonable attorney fees, incurred by the Party requesting such enforcement shall be
reimbursed by the non-complying Party to the requesting Party.

l 1 4185. :'86c;ti@n Le J -.==-st "I limit the aurisdictian 8n;i a=_.t8'1arif.f
r...

Section 5
Terms and Conditions

§.1§.._7__ 111 the event of a conflict between this aqreeme
AAA or J A.M.S./Endispute. this Agreement shall be controlimQ."° °

rt arid the ruj._8s Q,L¢,§.cr.ii;».§§i,-Q,v..i.'J§

5.18.8 This Section does not apioiv to riv claim. comroversv or Dispute betw- the
E@§;_t@£_ agents. emnloveea. officers, d"rec*:>rs or affiliated agents concemino  the
miseoorooriatiori of use of intellectual prctnertv ri<1ii?s of a Partv. includinca, but not limited to. the
us= of ha tradamaik. tea Qt a Partv.°' °,1... _. .L ,__

=:~'"=¢~*1Q m a d e L:" ' "@:;n QV PTT »;:

5.19 Controlling Law

5.19.1 This Agreement is offered by Qwest and accepted by CLEC in accordance with
and the state law of Arizona. It shall be interpreted

solely in accordance with t : law and the state law of
Arizona."

4 | -  "~l
.. J ... L .¢

*."'. p* " Z I H L I
» " 1. 1: "'3 ,*cEar>r¢==c<,=le :-8€!¢=r31 !3'.';r'

9 L f n g " r' *I r> - J' 1+ . .1=.iiT.._.» mf .92 - . . du:'Juc,<3l3lt= federal

5.20 Responsibility for Environmental Contamination

1. :
-41 -*izard that either Party did not introduce to |

LI

4;.:a\j'\J

ii

5.20.1 Neither Party shall be liable to the other for any costs whatsoever resulting from
the presence or release of any environmental
the affected work location. Both Parties shall defend and hold harmless the other, its officers,
directors and employees from and against any losses, damages, claims, demands, suits,
liabilities, fines, penalties and expenses (including reasonable attorneys' fees) that arise out of
or result from (i) any s"nvironmental hblazard that the indemnifying Party, its contractors or
agents introduce to the __ark l_Locatioris or (ii) the presence or release of any environmental

_award for which the é;ndemriifying Party is responsible under applicable law.I L J
1-L I

5.202 In the ::VtJf'!t
Qcilities _are identified to be asbestos containing. QLEC wilt ggggre that to the extent any

Except for abatement activities undertaken by CLEC 9:
will be in accordance with applicable local. state and federal environmental and health and
sa fety s ta tu tes  and regy lamls .  _
equipment placement activities that result in the generation of asbestos-containing material.
CLEC does not have any responsmitv for managing. nor is i t the owner of. nor does i t have
liability for. or in connection with. any asbestos-containing material. Qwest

* e . =='1vi_LLs,pect materials vzqhirx Qwest-owned. operated or é easeg

activities which it undertakes in the facility :'disturb such suspect materials. such CLEC activities

a f t
aq[8€S to

308 Complies with the ArizonaFrozen GTC SGAT,

309 Complieswith the Arizona FrozenGTC SGAT.

310 Complies with theArizona FrozenGTC SGAT,

311 with the Arizona F4¢ozen~GT(3 SGA T.
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5.21 Notices

5.21.1 Any notices required by or concerning this Agreement shall be in writing and

or sent by certif ied mail, return receipt requested, __._
to Qwest and CLEC at the addresses shown belows

shall be su3Lc§ent!v ufverz 11 derivered nerscvnallv. de 53red bl [ paid c'.f8miq{3_{_g3xpress service.
gr by mai!  where specified in this Aqreeiverut

Qwest Corporation
Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202
Email
Phone
Fax

With copy to:
Qwest Law Department
Attention: Corporate Counsel, Interconnection
1801 California Street, 49th Floor
Denver, CO 80202
Email
Phone
Fax

and to CLEC at the address shown below:

Email
Phone
Fax

j j gersotwal deiwe w . d "P g . 'v
obtained. Eactw Pam/ shall inform the other of any chance in e above contact P@1801*. 8wd/or
address using the method of nctlc;e <:al!ed for In ts Section 5.21 .

is 5843496 to8i.ve notice. a I`EC&=C'I  a k n o w iedqinq i I ay _Sus* E» e~l.~ve. e m S !  b e

5.22 Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and discharge

5.22.1

312
Complies with the Arizona Frozen GTC SGA T.

313
Complies with the Arizona Frozen GTC SGA T.

314
Complies with the Arizona Frozen GTC SGAT.
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&4\/V

of all employees assisting in the performance of such obligations. Each Party will be solely
responsible for all matters relating to payment of such employees, including compliance with
social security taxes, withholding taxes and all other regulations governing such matters. Each
Party will be solely responsible for proper handling, storage, transport and disposal at its own
expense of all (i) substances or materials that it or its contractors or agents bring to, create or
assume control over at ark locations, and (ii) = aste resulting therefrom or otherwise
generated in connection with its or its contractors' or agents' activities at the ark cations.
Subject to the limitations on liability and except as otherwise provided in this Agreement, each
Party shall be responsible for (i) its own acts and performance of all obligations imposed by
3-fpplicable ~*_Law in connection with its activities, legal status and property, real or personal, and
(ii) the acts of its own egffiliates, employees, agents and contractors during the performance of
that Party's obligations hereunder.

44VV ll

5.23 No Third Party Beneficiaries

5.23.1 r this Agreement
not TMS

witH

Is "'~~~ ... . " ' ;:9-311; f e;-59444-inc'::~ Tn=~ nrogsioris of '
"'::.."care for the benefit of the Parties and she" b" _
Agreement will not provide riv Person not a Party to 2-¥€4148-e~-il" ... parissthis Aczreem

| '*"~-:'<:iairrl pr'v' :m
excess of those existing by reference in this Agreement.315
any remedy, claim, liability, reimbursement

non - 1 - 4

L.» -. @or15*vu@df f : J r  any other  F " e : ' s o{ `_
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1 - r . | Hof action, or other
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5.25 Publicity

5.25.1 Neither Party shall publish or use any publicity materials with respect to the
execution and delivery or existence of this Agreement without the prior written approval of the
other
respect to requlatorv or iudicial oroceedir1qs.° '°

Party. Nothing in this section shall limit a Party's ability to issue public statemsrits with

315 Complies with the Arizona Frozen GTC SGAT.

315 Complies with the Arizona Frozen GTC SGAT.

317 Complies with the Arizona Frozen GTC SGAT.

318 Complies with the Arizona Frozen GTC SGAT.
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5.26 Executed in Counterparts
5.26.1 This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original, but such counterparts shall together constitute one and the same
instrument.

5.27 Compliance

5.27.1 Each Party shall comply with all applicable federal, state, and local laws, rules
and regulations applicable to its performance under this Agreement. Without limiting the
foregoing, Qwest and CLEC agree to keep and maintain in full force and effect all permits,
licenses, certificates, and other authorities needed to perform their respective obligations
hereunder,

5.28
1994

Compliance with the Communications Assistance Law Enforcement Act of

I
*1§4 *....: -l -

MMA f 319

5.28.1 Each Party represents and warrants that any equipment, facilities or services
provided to the other Party under this Agreement comply with " ' ° 1 ' ;  '  I o . ,i s ;
;e a.>=E41.ie: : ;n* :¢' C: ' \CALEA Each Party shall indemnify and hold the other Party
harmless from any and all penalties imposed upon the other Party for such noncompliance and
shall at the non-compliant Party's sole cost and expense, modify or replace any equipment
facilities or
equipment, facilities and services fully comply with CALEA.

services provided to the other Party under this Agreement to ensure that suck

5.29 Cooperation

5.29.1 The Parties agree that this Agreement involves the provision of Qwest services in
ways such services were not previously available and the introduction of new processes and
procedures to provide and biff such services. Accordingly, the Parties agree to work jointly and
cooperatively in testing and implementing processes for pre-ordering, ordering, maintenance,

provisioning and eElilling and in reasonably resolving issues which result from such
implementation on a timely basis. Electronic processes and procedures are addressed in
Section 12 of this Agreement.

»~

5.30 Amendments

5.30.1 =rw1»~,~ u ..

l r

l.~_.l 9-.H.JTil r. . ' .» m~r'=>1-1-91.1. ,  4 "r-.

is;--amended in -.-'ri.141§
_..l~.¢ *'*':L::°°:. * ;¢ " ":1','

r"'::J represent Either
Party may request an amendment to this Agreement at any time by providing to the other Pa
in writing information about the desired amendment and proposed language chances. if the
Parties__h§ye nqgegched agreement on the requested amendment within sixty Lem calendar
Divs after receipt of the request. either Party may pursue resolution of the amendment through
the Dispute Resolution provisions of this Aoreement.°2°

3)c3"L:*cd by two duly

I\ lr1.*1 ll'*." `1 twf ryvsal I. i- ITP3 LA.*..Y *.l..' \..\

v*114P\»-\
L.lu...4,

319 CALEA is a defined term that has already been set forth in Section 4, The deletion of the full
name is to maintain consistency in referencing defined terms throughout the SGAT.

320 Complies with the Arizona Frozen GTC SGAT.
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5.31 Entire Agreement

5.31.1 This Agreement constitutes the entire agreement between Qwest and CLEC and
supersedes all prior oral or written agreements, representations, statements, negotiations,
understandings, proposals and undertakings with respect to the subject matter hereof.

5.32 Reserved for Future Used

321 Complies with the Arizona Frozen GTC SGAT
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Section 6.0 - RESALE

6.1 Description

6.1,1 Qwest shall offer for resale at wholesale rates any Telecommunications Services that it
provides at retail to subscribers who are not Telecommunications Carriers, subject to the terms
and conditions of this Section. AlE Qwest retail Telecommunications Services are available for
resale from Qwest pursuant to the Act and will include terms and conditions (except prices) in
Qwest's applicable product Tariffs, catalogs, price lists, or other retail Telecommunications
Services offerings. To the extent, however, that a conflict arises between the terms and
conditions of the Tariff, catalog, price list, or other retail Telecommunications Services offering
and this Agreement, this Agreement shall be controlling.

6.1.2 While this Section 6.0 of this Agreement addresses the provision of certain Qwest
services to CLEC for resale by CLEC, the Parties also acknowledge that CLEC is required to
provide its Telecommunications Services to Qwest for resale by Qwest.
Qwest,
pursuant to the applicable provisions of the Telecommunications Act of 1996, the
relevant orders and rules, and the Commission's relevant orders and rules.

Upon request by
CLEC shall make its Telecommunications Services available to Qwest for resale

FCC'S

6.1 .s ,
Section 6.2. The applicable discounts for services available for resale are identified in Exhibit A.

Certain Qwest services are not available for resale under this Agreement as noted in

6.2 Terms and Conditions

6.2.1 Qwest shall offer introductory training on procedures that CLEC must use to access
Qwest's OSS at no cost to CLEC. If CLEC asks Qwest personnel to travel to CLEC's location to
deliver training, CLEC will pay Qwest's reasonable travel related expenses. Qwest may also
offer to CLEC other training at reasonable costs.

6.2.2 Services available for resale under this Agreement may be resold only to the same class
of end user to which Qwest sells such services where such restrictions have been ordered or
approved by the Commission. Such restrictions are listed below in this Section 6.2.2.

6.2,2,1 Promotional offerings of ninety (90) days) Days or less are available for |
resale. Such promotions are available for resale under the same terms and conditions
that are available to Qwest retail end users, with no wholesale discount. Should Qwest
re-offer any promotion for a sequential ninety (90) day or less promotion period following
the initial ninety (90) day or less promotion period, then the initial and subsequent
promotion(s) will be available to CLEC for resale with any applicable wholesale discount.

6.2.2.2
resale.

Market Trials of ninety (90) days). Days or less are not available for

6.2.2.3 Residential services and Lifeline/Link-up services are available only to the
same class of end user eligible to purchase these services from Qwest.

6.2.2.4 Universal Emergency Number Service is not available for resale.
Universal Emergency Number Service (E911/911" service) is provided with each Local
Exchange Service line resold by CLEC whenever E911/911 service would be provided

.on the sameiine if provided by Qwe§tea Qwest reHeMu%r.
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6.2.2.5 Non-Telecommunications Services, such as
maintenance, calling cards and CPE, are not available for resale.

inside wiring and

6.2.2.6 Voice messaging service is available for resale at the retail rate with no
discount. Enhanced services and information services other than voice messaging are
not available for resale.

6.2.2.7 Qwest wm make retail Contract Service Arrangements (CSA) available for
resale at the wholesale discount rate specified in Exhibit A of this Agreement. All terms
and conditions (except prices) in Qwest's applicable Tariffs, catalogs, price lists, or other
retail Telecommunications Services offerings will apply to resale of CSAs, including early
termination liability. Nothing in this Agreement shall affect any obligation of any Qwest
retail end user that early terminates a CSA, including payment of any early termination
charges.

6.2.2.8 Grandfathered services are available for resale by CLEC to existing end
users of the grandfathered product or service.

62.2.9 Centrex terms and conditions rerated to calculation of charges for, and
provisioning of common blocks, station lines and optional features will be based on the
Centrex definition of a system and CLEC's sewing location.

62.2.9.1 Where a common block is applicable, a Centrex system is defined
by a single common block or multiple common blocks for a single CLEC within a
single central officoCentral Office switching system. A common block defines the l
dialing plan for intercom calling, access to the Public Switched Network and/or
private facilities, station line and system restrictions and feature access
arrangements and functionality. CLEC may purchase multiple common blocks
within a single central officoCentraI Office switching system when CLEC requires i
different dialing plans, feature access arrangements and station line or system
restrictions within a single system operation. CLEC with multiple common blocks
within the same Central Office Switch may have Network Access Register and
Private Facility trunk groups aggregated across multiple common blocks.
Centrex system based optional features (i.e. Automatic Route Selection) may not
be aggregated across multiple common blocks. A Centrex system must provide
station lines to at least one location and may provide station lines to multiple
locations.

62.2.9.2 Centrex station lines are provisioned and charges are calculated
based on sewing CLEC's location. A location is defined as the site where Qwest
facilities (cable plant from the serving Central Office Switch) meet CLEC facilities
(inside wire). in a multi-tenant building, Qwest may bring facilities directly to a
single Point of Interconnection with CLEC facilities, typically in a basement
equipment room, which would be considered a single location for this multi-
tenant building. Should Qwest bring service to multiple floors or offices within a
multi-tenant building each f loor or off ice with a separate CLEC facilities
termination point is considered a location. CLEC with multiple buildings within
contiguous property (campus) will be provisioned and billed as a single location.
Contiguous property is defined as property owned or leased by a single CLEC
and not separated by public thoroughfare, river or railroad rights-of-way.
Pf 'opert~,v will be considered coMiguomWm connected via connec:'ting
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passageways or conduit acceptable to Qwest for its facilities. CLEC with Centrex
station lines from multiple control officoCentral Office switching systems, within
the same Qwest Wire Center, and provisioned to the same location will not be
charged for service or provisioned as if service was originating from a single
Centrex system. For example, station lines may only be aggregated from a
single Centrex CLEC system to a single CLEC serving location for rating
purposes. CLEC may not specify a contra! officoCentral Office as a CLEC l
location for the termination of Centrex station lines.

6.22.10
at a discount.

Private line service used for Special Access is available for resale but not

6.22.11 Reserved for Future Use.

6.22.12 Telecommunications Services provided directly to CLEC for its own use
and not resold to end users must be identified by CLEC as such, and CLEC will pay
Qwest retail prices for such services.

6.2.3 Qwest shall provide to CLEC Telecommunications Services for resale that are at least
equal in quality and in substantially the same time and manner that Qwest provides these
services to itself, its subsidiaries, its a£filiet eAffiliates, other Resellers, and Qwest's retail end |
users. Qwest shall also provide resold services to CLEC in accordance with the Commission's
retail service quality requirements, if any. Qwest further agrees to reimburse CLEC for credits
or fines and penalties assessed against CLEC as a result of Qwest's failure to provide service to
CLEC, subject to the following provisions:

6.2.3.1 Qwest shall provide service credits to CLEC for resold services in
accordance with the Commission's retail service requirements that apply to Qwest retail
services, if any. Such credits shall be limited in accordance with the following:

a) Qwest's service credits to CLEC shall be provided at the rate at which
Qwest is required to provide credit to its retail end users,

b) Qwest shall only be liable to provide service credits in accordance with
the resold services provided to CLEC. Qwest is not required to provide service
credits for service failures that are the fault of CLEC,

0) Qwest shall not be liable to provide service credits to CLEC if CLEC is not
subject to the Commission's service quality requirements,

d) Qwest shall not be Iiabie to provide service credits to CLEC if CLEC does
not provide service quality credits to its end users, and

e) In no case shall Qwest's credits to CLEC exceed the amount Qwest
would pay a Qwest end user under the service quality requirements.

f) Reserved for Future Use.

6.2.3.2 Fines and Penalties - Qwest shall be liable to pay to CLEC fines and
penalties for resold services in accordance with the Commission's retail service

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 71



Section 6
Resale

requirements that apply to Qwest retail services, if any. Such credits shall be limited in
accordance with the following:

a) Fines and penalties paid to CLEC shall be paid at the rate at which
Qwest's retail operations are required to pay fines or penalties,

b) Qwest shall only be liable to provide fines and penalties in accordance
with the resold services provided to CLEC. Qwest is not required to pay fines
and penalties for service failures that are the fault of CLEC;

c) Qwest shall not be liable to provide fines and penalties to CLEC if CLEC
is not subject to the Commission's fine and penalty requirements for service
quality, and -

d) In no case shall Qwest's fines and penalties to CLEC exceed the amount
Qwest would pay the Commission under the service quality plan.

e) Reserved for Future Use.

6.2.4 In the event that there are existing agreements between CLEC and Qwest for resale
under Qwest retail Tariff discounts, CLEC may elect to continue to obtain services for resale
under the existing agreements and retail Tariff discounts, or CLEC may elect to terminate such
existing agreements and obtain such services by adopting this Agreement pursuant to the
General Terms of this Agreement, if CLEC so adopts this Agreement, the associated wholesale
discount specified in Exhibit A of this Agreement will apply.

6.2.5 Reserved for Future Use.

6.2.6 The Parties may not reserve blocks of telephone numbers except as allowed by
a p plkzzzble !:1wApplicable Law or regulation.

6.2.7 Qwest will accept at no charge one primary white pages directory listing for each main
telephone number belonging to CLEC's end user based on end user information provided to
Qwest by CLEC. Qwest will place CLEC's end users' listings in Qwest's directory :tcc'st:r\co
databacoDirectory Assistance Database and will include such listings in Qwest's directory
assistance ocp.¢'c:;- Directory Assistance Service. Additional terms and conditions with respect to
directory listings are described in the Ancillary Services Section and the Qwest Dex Section of
this Agreement.

8.2.8 Qwest shall provide to CLEC, for CLEC's end users, E911/911 call routing to the
appropriate Public Safety Answering Point (PSAP). Qwest shall not be responsible for any
failure of CLEC to provide accurate end user information for listings in any databases in which
Qwest is required to retain and/or maintain such information. Qwest shall provide CLEC's end
user information to the Automatic Location Identification/Database Management System
(ALI/DMS). Qwest shall use its standard process to update and maintain CLEC's end user
service information in the ALI/DMS used to support E911/911 services on the same schedule
that it uses for its retail end users. Qwest assumes no liability for the accuracy of information
provided by CLEC.

6.2.9 If Qwest provides and CLEC accepts Qwest's directory aooiotanco 5orviooDirectony
Assistance Service or operator services for CLEC's resold i=[ocaI Exchange Service lines, such
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directory assistance and operator services may be provided with branding as provided in this
Agreement in Sections 10.5 for directory assistance sorvisoDirectory Assistance Service, and I
10.7 for operator services.

6.2.10 CLEC shall designate the Primary Interexchange Carrier (PlC) assignments on behalf of
its end users for InterLATA and lntraLATA services. CLEC and Qwest shall follow all applicable
lawApDIicable Laws, rules and regulations with respect to plc changes. Qwest shall disclaim
any liability for CLEC's improper InterdATA and lntraLATA PlC change requests, and CLEC
shall disclaim any liability for Qwest's improper InterLATA (when applicable) and lntraLATA PlC
change requests.

6.2.11 When end users switch from Qwest to CLEC, or to CLEC from any other Reseller and if
they do not change their service address to an address served by a dif ferent eeetrai
e#iseCentral Office, such end users shall be permitted to retain their current telephone numbers
if they so desire.

62,12 In the event Qwest properly terminates the provisioning of any resold services to CLEC
for any reason CLEC shall be responsible for providing any and all necessary notice to its end
users of the termination. In no case shall Qwest be responsible for providing such notice to
CLEC's end users. Qwest will provide notice to CLEC of Qwest's termination of a resold service
on a timely basis consistent with Commission rules and notice requirements.

6.2.13 The underlying network provider of a resold service shall be entitled to receive, from the
purchaser of Switched Access, the appropriate access charges pursuant to its then effective
Switched Access Tariff.

6.2.t4 Resold services are available where facilities currently exist and are capable of providing
such services without construction of additional facilities or enhancement of existing facilities.
However, if CLEC requests that facilities be constructed or enhanced to provide resold services,
Qwest will construct facilities to the extent necessary to satisfy its obligations to provide basic
l=local Exchange Service as set forth in Qwest's retail Tariff and Commission rules. Under such |
circumstances, Qwest will develop and provide to CLEC a price quote for the construction.
Construction charges associated with resold services will be applied in the same manner that
construction charges apply to Qwest retail end users. if the quote is accepted by CLEC, CLEC
will be billed the quoted price and construction will commence after receipt of payment.

6.3 Rates and Charges

6.3.1 wholesale discounts for resold Telecommunications Services offerings are provided in
Exhibit A. The Telecommunications Services offerings available for resale but excluded from
the wholesale pricing arrangement in the Agreement are available at the retail Tariff, price list,
catalog, or other retail Telecommunications Services offering rates. Telecommunications
Services available for resale with or without a wholesale discount are subject to Commission-
approved change, and any such changes shall apply from the effective date of such change on
a going-fonivard basis only.

6.3.2 The Customer Transfer Charges (CTC) as specified in Exhibit A apply when transferring
services to CLEC.

6.3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge to end
users,will continue to -be- paid by -CLEC without discount ~for each local exchange line resold
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under this Agreement. All federal and state rules and regulations associated with SLC as found
in the applicable Tariffs also apply.

6.3.4 CLEC will pay to Qwest the Primary Interexchange Carrier (PlC) change charge without
discount for CLEC end user changes of Interexchange or IntraLATA Carriers. Any change in
CLEC's end users' Interexchange or IntraLATA Carrier must be requested by CLEC on behalf of
its end user, and Qwest will not accept changes to CLEC's end users' interexchange or
lntraLATA Carrier(s) from anyone other than CLEC.

6.3.5 CLEC agrees to pay Qwest when its end user activates any services or features that are
billed on a per use or per activation basis (e.g_, continuous redial, last call return, call back
calling, call trace) subject to the applicable discount in Exhibit A as such may be amended
pursuant to this Section. With respect to all such charges, Qwest shall provide CLEC with
sufficient information to enable CLEC to bill its end users.

6.3.6 Miscellaneous Charges applicable to services ordered for resale by CLEC will apply if
such Miscellaneous Charges apply for equivalent services ordered by Qwest retail end users,
except that CLEC will receive any applicable wholesale discount. Such Miscellaneous Charges
include charges listed in the applicable Tariff.

6.3.7 If the Commission orders additional services to be avaliable for resale, Qwest will revise
Exhibit A to incorporate the services added by such order into this Agreement, effective on the
date ordered by the Commission. If the Commission indicates those additional services must
be available for resale at wholesale discount rates, those additional services will be added to
this Agreement at the original Agreement wholesale discount rate.

6.3.8 Qwest shall timely bill new or changed Commission-ordered resale rates or charges
using the effective date for such rates or charges as ordered by the Commission. If Qwest bills
CLEC amounts different from new or changed rates or charges after the effective date of such
rates or charges, Qwest shaft make appropriate bill adjustments or provide appropriate bill
credits on CLEC's bill(s).

6.3.9 If rates for services resold by CLEC under this Agreement change, based on changes in
Qwest's Tariffs, catalogs, price lists or other retail Telecommunications Services offerings,
charges billed to CLEC for such services will be based upon the new Tariff, catalogs, price lists,
or other retail Telecommunications Services offerings rates less the applicable wholesale
discount, if any, as agreed to herein or as established by Commission order. The new rate will
be ef fective upon the ef fective date of  the Tarif f ,  catalog, price list, or other retail
Telecommunications Services offerings.

6.3.10 Product-specific nonrecurring charges as set forth in Qwest's applicable Tariffs,
catalogs, price lists, or other retail Telecommunications Services offerings will apply when new
or additional resold services are ordered and installed at CLEC's request for use by CLEC's end
users. Such nonrecurring charges will be subject to the wholesale discount, if any, that applies
to the underlying service being added or changed.

Ordering Process8.4

CLEC, or CLEC's agent, shall act as the single point of contact for its end users' service
needs, including without limitation, sales, service design, order taking, provisioning, change
orders, training, maintenance, trouble reports, repair, post-sate servicing, billing, Collection and

6.4.1
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inquiry, CLEC's end users contacting Qwest in error will be instructed to contact CLEC, and
Qwest's end users contacting CLEC in error will be instructed to contact Qwest. In responding
to calls, neither Party shall make disparaging remarks about each other. To the extent the
correct provider can be determined, misdirected calls received by either Party will be referred to
the proper provider of local Exchange Service, however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and services with CLEC's or
Qwest's end users who call the other Party, seeking such information.

6.4.2 CLEC shall transmit to Qwest all information necessary for the ordering (billing, listing
and other information), installation, repair, maintenance and post-installation servicing according
to Qwest's standard procedures, as described in the Qwest PCAT available on Qwest's public
web site located at http://www.qwest.com/wholesale/. Information shall be provided using
Qwest's designated Local Service Request (LSR) format which may include the LSR, end user
and resale forms.

6.4.3 Qwest will use the same performance standards and criteria for installation, provisioning,
maintenance, and repair of services provided to CLEC for resale under this Agreement as
Qwest provides to itself, its of£iliat eAffiliates, its subsidiaries, other Resellers, and Qwest retail |
end users. The installation, provisioning, maintenance, and repair processes for CLEC's resale
service requests are detailed in the Support Functions Section of this Agreement, and are
applicable whether CLEC's resale service requests are submitted via Operational Support
System or by facsimile.

6.4.4 CLEC is responsible for providing to Qwest complete and accurate end user listing
information including initial and updated information for directory assistance sorvicoDirectory
Assistance Service, white pages directories, and E911/911 emergency services. The Ancillary
Services Section of this Agreement contains complete terms and conditions for listings for
dirostery assistance scrviccDirectory Assistance Service, white pages directories, and I
E911/911 emergency services.

6.4.5 If Qwest's retail end user, or the end user's new local service provider orders the
discontinuance of the end user's existing Qwest service in anticipation of end user moving to a
new local service provider, Qwest will render its closing bill to the end user, discontinuing billing
as of the date of the discontinuance of Qwest's service to the end user. If CLEC that currently
provides resold service to an end user, or if end user's new local service provider, orders the
discontinuance of existing resold service from CLEC, Qwest will bill the existing CLEC for
service through the date end user receives resold service from the existing CLEC. Qwest will
notify CLEC by Operational Support System interface, facsimile, or by other agreed-upon
processes when an end user moves from one CLEC to a different local service provider. Qwest
will not provide CLEC with the name of the other local service provider selected by the end user.

6.4.6 CLEC shall provide Qwest and Qwest shall provide CLEC with points of contact for order
entry, problem resolution and repair of the resold services. These points of contact will be
identified for both CLEC and Qwest in the event special attention is required on a service
request.

6.4.7 Prior to placing orders on behalf of the end user, CLEC shall be responsible for obtanng
and having in its possession Proof of Authorization (POA), as set forth in the Proof of
Authorization Section of this Agreement

6.4.8 . Due date intervals for ~CLEC'sresale service requestsare-established when service
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requests are received by Qwest through Operational support Systems or by facsimile. Intervals
provided to CLEC shall be equivalent to intervals provided by Qwest to i tself ,  i ts
a#iliateAffiliates, its subsidiaries, other Resellers, and to Qwest's retail end users.

6.5 Billing

6.5.1 Qwest shall bill CLEC and CLEC shall be responsible for all applicable charges for the
resold services as provided herein. CLEC shall also be responsible for all Tariffed, cataloged,
price listed, and other retail Telecommunications Services offerings charges and charges
separately identified in this Agreement associated with services that CLEC resells to ah end
user under this Agreement.

8.5.2 Qwest shall provide CLEC, on a monthly basis, within seven (7) to ten (10) calendar
dayscalendar Days of the last day of the most recent billing period, in an agreed upon standard
electronic billing format as detailed in the Section 12.2.5, billing information including (1) a
summary bill, and (2) individual end user sub-account information consistent with the samples
available for CLEC review.

8.6 Maintenance and Repair

6.6.1 Qwest will maintain its facilities and equipment used to provide CLEC resold services.
CLEC or its end users may not rearrange, move, disconnect or attempt to repair Qwest's
facilities or equipment, including facilities or equipment that may terminate or be located at
CLEC's end user's premises, other than by connection or disconnection to any interface
between Qwest and the end user's facilities, without the written consent of Qwest.

6.6.2 Maintenance and repair procedures are detailed in Section 12. Access to telephone
numbers and dialing p:zrEtyDialing Parity are discussed in Sections 13 and 14 respectively.

6.6.3 CLEC and Qwest will employ the procedures for handling misdirected repair calls as
specified in Section 12.3.8 of this Agreement.
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Section 7.0 - INTERCONNECTION

7.1 Interconnection Facility Options

7.1.1 This Section describes the Interconnection of Qwest's network and CLEC's network for
the purpose of exchanging Exchange Service (EAS/Local traffic), Exchange Access (lntraLATA
Toll) and Jointly Provided Switched Access (InterdATA and lntraLATA) traffic. Qwest will
provide Interconnection at any test*niea"y 'e:1cibicTechnicaIly Feasible point within its network,
including but not limited to, (i) the line-sideLine Side of a local ci*chSwitch (i.e., local
switching), (ii) the trunk sideTrunk Side of a local switehSwitch, (iii) the trunk connection points
for a tandem "witchSwitch, (iv) central officoCentral Office cross conncctionCross Connection
points, (v) out-of-band signaling transfer points necessary to exchange traffic at these points
and access call-related databases, and (vi) points of access to Unbundled Network Elements.
Section 9 of this Agreement describes Interconnection at points (i), (iv), (v), and (vi), although
some aspects of these Interconnection points are described in Section 7. "Interconnection" is
as described in the Act and refers, in this Section of the SGAT, to the connection between
networks for the purpose of transmission and routing of telephone Exchange Service traffic and
exchange access traffic at points (ii) and (iii) described above. Interconnection, which Qwest
currently names "Local Interconnection service" (Lie) is provided for the purpose of connecting
End Office Switches to End Office Switches or End Office Switches to local or accocc random
svvitc-hAccess Tandem Switches for the exchange of Exchange Service (EAS/Local traffic), or
End Office Switches to ccccsc tandem cwitchAccess Tandem Switches for the exchange of
Exchange Access (lntraLATA Toll) or Jointly Provided Switched Access traffic. New or
continued Qwest local tandem to Qwest access tandem and Qwest access tandem to Qwest
access tandem switz=iSwitch connections are not required where Qwest can demonstrate
that such connections present a risk of switehSwitch exhaust and that Qwest does not make
similar use of its network to transport the local calls of its own or any ai5fi!iateAffiliate's end users.

7.1.1.1 Qwest will provide to CLEC Interconnection at least equal in quality to
that provided to itself, to any subsidiary, a£liliat eAffiliate, or any other Party to which it |
provides Interconnection. Notwithstanding specific language in other sections of this
SGAT, all provisions of this SGAT regarding Interconnection are subject to this
requirement. Qwest will provide Interconnection under rates, terms and conditions that
are just, reasonable and non-discriminatory. In addition, Qwest shall comply with all
state wholesale and retail service quality requirements.

7.1.2 Methods of Interconnection

The Parties wilt negotiate the facilities arrangement used to interconnect their respective
networks. CLEC shall establish at least one Physical Point of Interconnection in Qwest territory
in each LATA CLEC has local cuctcmor:Customers. The Parties shall establish, through [
negotiations, at least one of the following interconnection arrangements: (1) a Ds1 or DS3
Qwest provided facility, (2) Collocation; (3) negotiated Mid-Span Meet POI facilities, (4) Other
technically feasible mo+hcdc of !rt*crconnection.Technically Feasible methods of Interconnection
via the Bona Fide Request (BFR) Process unless a Darticutar arrangement has been previously
provided_to _a. third party, or is offered _by_Qwest as a Droduct._322

adz .The reuunea language is Colorado.\Alorkshop (Consensus).
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7.1.2.1 Qwest-provided Facility. Interconnection may be accomplished through
the provision of a DS1 or DS3 entrance facility. An entrance facility extends from the
Qwest Serving Wire Center to CLEC's swi t ch location or PO' detcrrriincdanv
Technically Feasible POI chosen by CLEC. Entrance facilities may not extend beyond
the area served by the Qwest Serving Wire Center. The rates for entrance facilities are
provided in Exhibit A. Qwest's Private Line Transport service is available as an
alternative to entrance facilities, when CLEC uses such Private Line Transport service
for multiple services. Entrance facilities may be used for Interconnection with Unbundled
Network Elements,3"

7.1.2.2 Collocation. Interconnection may be accomplished through the
Collocation arrangements offered by Qwest. The terms and conditions under which
Collocation win be available are described in Section 8 of this Agreement.324

7.1.2.3 Mid-Span Meet pol. A Mid-Span Meet POI is a negotiated Point of
Interface, limited to the Interconnection of facilities between one Party's switcl4Switch
and the other party's switahSwitch. The actual physical Point of Interface and facilities
used will be subject to negotiations between the Parties. Each Party will be responsible
for its portion of the build to the Mid-Span Meet poi. A CLEC may use remaining
capability in an existing Mid-Span Meet POI to gain access to unbundled network
facilities; provided that CLEC shall be obliged to compensate Qwest under the terms and
conditions applicable to UNEs for the portion of the facility so used. In determining such
portion, the decision shall be based to the extent practicable, on the guideline that the
portion so determined should correspond to the nature and extent of facilities that would
be required to provide access to elements in the absence of a concurrent use for
Interconnection. Qwest may seek appropriate relief from the Commission if it can
demonstrate that this provision has been used to occasion the installation of new
facilities that, while claimed necessary for Interconnection, were actually intended for
UNE access. These Mid Span Meet POls will consist of facilities used for the
provisioning of one or two way local/lntraLATA and Jointly Provided Switched Access
Interconnection trunks, as well as miscellaneous trunks such as Mass Calling Trunks,
OS/DA, 911 and including any dedicated Dsl, DS3 transport trunk groups used to
provision originating CLEC traffic.

7.1.2.3.1 The Mid-Span Fiber Meet architecture requires each Party to own
its equipment on its side of the Point of Interconnection (POI) and then share the
investment of the fiber between the Parties as agreed. CLECs may designate
Mid Span Fiber Meet as the target architecture, except in scenarios where it is
not tcchriicaliy feacibie toTechnically Feasible or where the Parties disagree on
midpoint otherwise disagree. CLEC wilt not be_bound to the target architecture
where embedded investment is suff icient to meet forecasted needs for a

323 Arizona Healing Division's Proposed Order on Cneckhst Item 1 (Interconnection Impasse
Issue #2) at page 7, Para. 38. Additionally, the redlined language is Colorado Workshop
(Consensus).

324 Anlzona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection Impasse
Issue #3) at page 7, Para. 44. The November 30, 2001 SGAT contained compliant language, so
no revision is required.
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particular location.leea4ion325

7.1.2.3.2 In a Mid-Span Fiber Meet the Parties agree to establish technical
interface specifications for fiber re=cctFiber Meet arrangements that permit the |
successful Interconnection and completion of traffic routed over the facilities that
interconnect at the fiber ms-tFiber Meet. CLEC is responsible for providing at its
location the Fiber Optic Terminal (FOT) equipment, multiplexing, and fiber
required to terminate the optical signal provided by Qwest. Qwest is responsible
for providing corresponding FoT(s), multiplexing, and fiber required to terminate
the optical signal provided by CLEC.

7.1.2.3.3 The Parties shall, wholly at their own expense, procure, install,
and maintain the FOT(s) in each of their locations where the Parties establish a
'ber m"ctFiber Meet with capacity sufficient to provision and maintain all trunk |
groups. The Parties shall mutually agree on the capacity of the FOT(s) to be
utilized based on equivalent Dsls and DS3s necessary for transport of
forecasted local interconnection trunking. Each Party will also agree upon the
optical frequency and wavelength necessary to implement the Interconnection.

71.2.3.4 Intention:x"y Left B'ank There are four (4) basic Fiber Meet design
options. The option selected must be mutually agreeable to both Parties.
Additional arrangements may be mutually developed and agreed to by the
Parties pursuant to the requirements of this Section.326

7.1.2.3.4.1
Qwest's fiber cable (four (4) fibers) are connected at an economically and
Technically Feasible point between CLEC and Qwest locations. This
Interconnection point shall be a mutually agreeable location
approximately midway between the two. The Parties' fiber cables would
be terminated and then cross connected .on a fiber termination panel as
discussed below under the_fiber termination point options section,327

Desiqn One: CLEC's fiber cable (four (4) fibers) and

CLEC will provide a sufficient length of optical fire resistant

7.1.2.3.4.2 Design Two: CLEC will provide fiber cable to the last
entrance (or Qwest designated) manhole at the Qwest tandem or End
Office Switch. Qwest shall make all necessary preparations to receive
and to allow and enable CLEC to deliver fiber optic facilities into that
manhole. h
cable for Qwest to pull through the Qwest cable vault and terminate on
the Qwest fiber distribution frame (FDF) in Qwest's office, CLEC shall
deliver and maintain such strands wholly at its own expense up to the
pol. Qwest shall take the fiber from the manhole and terminate it inside
Qwest's office on the FDF at Qwest's expense. Each Party will supply a

The Parties will agree whatfiber optic terminal at its respective end.

325 This language is from the Colorado SGAT.

326 Arizona Heading Division's Proposed Order on Checklist /tem 1 (Interconnection impasse
issue #4) at page 8, Para. 51 .

327 Arizona Heanlng Division's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #4) at page 8,para. 51.
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remuneration, if any, CLEC will receive for providing the majority of the
fiber optic cable. In this case, the POI shall be at the Qwest designated
manhole location.° 28

7.1.2.3.4.3 Design Three; Qwest will provide fiber cable to the last
entrance (or CLEC designated) manhole at the CLEC location. CLEC
shall make all necessary preparations to receive and to allow and enable
Qwest to deliver fiber optic facilities into that manhole. Qwest will provide
a sufficient length of optical fire resistant cable for CLEC to run the fiber
cable from the manhole and terminate on the CLEC fiber distribution
frame (FDF) in CLEC's location. Qwest shall deliver and maintain such
strands wholly at its own expense up to the poi. CLEC shall take the
fiber from the manhole and terminate it inside CLEC's office on the FDF
at CLEC's expense. Each Party will supply a fiber optic terminal at its
respective end. The Parties will agree on the remuneration, if any, Qwest
will receive for providing the majority of the fiber optic cable. In this case,
the pol shall be at the CLEC designated manhole location.329

7.i.2,3.4,4 Design Four: Both CLEC and Qwest each provide two (2)
fibers between their locations. This design may be considered where
existing fibers are available near each Party's location. Both CLEC and
Qwest will provide fibercable to the last entrance manhole (unless both
Parties designate otherwise) at the other's respective location. Both
CLEC and Qwest will provide a sufficient length of optical fire resistant
cable for the other to run the fiber cable from the manhole and terminate
on each Party's respective f iber distribution frame in each Party's
respective location. Each Party shall deliver and _maintain such strands
wholly at its own expense up to the poi. Each Party shall take the fiber
from the manhole and terminate it inside each l?arty's respective office on
the Fiber Distribution Frame (FDF) at each Party's respective expense.
Both Parties will work cooperatively to terminate each other's fiber in
order to provision this joint point-to-point _SONET system. Both Parties
will work cooperatively to determine the appropriate technical handoff for
purposes of demarcation and fault isolation.33°

7.1.2.4 Intentionally Left Blank_.

7.1.2.5 Qwest agrees to provide Eocal Interconnection trunk diversity to the same
extent it does so in Qwest's local network.

328 Arizona Hearing Divisiorr's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #4) at page 8, Para. 51.

329 Arizona Hearing Division's Proposed Order on Checkffst /tem 1 (Interconnection impasse
Issue #4) at page 8, Para. 51.

330 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #4) at page 8, Para. 51.
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7.2 Exchange of Traffic

7.2.1 Description

7.2.1.1 This Section 7.2 addresses the exchange of traffic between CLEC's
network and Qwest's network. Where either Party interconnects and delivers traffic to
the other from third parties, each Party shall bill such third parties the appropriate
charges pursuant to its respective Tariffs or contractual offerings for such third party
terminations. Unless otherwise agreed to by the Parties, via an amendment to this
Agreement, the Parties will directly exchange traffic between their respective networks
without the use of third party transit providers.

7.2.1.2 The traffic types to be exchanged under this Agreement include:

EAS/Local Exchange Service (EASlLocal) traffic as defined in this7.2.12.1
Agreement.

72.1.2.2 IntraLATA Toll Exchange Access (lntraLATA Toll) traff ic as
defined in this Agreement.

72.1.2.3 Jointly Provided Switched Access traffic is defined in Section
7.5.1. Jointly Provided Switched Access is associated with Meet Point Billing.

72.1.2.4 Transit  t raf f ic is any t raf f ic that  orig inates f rom one (1)
Telecommunications Carrier's network, transits another Telecommunications
Carrier's network, and terminates to yet another Telecommunications Carrier's
network, For purposes of the Agreement, transit traffic does not include traffic
carried by interexchange Carriers. That traffic is defined as Jointly Provided
Switched Access. Transit service is provided by Qwest, as a local and access
tandem provider, to CLEC to enable the completion of calls originated by or
terminated to another Telecommunications Carrier (such as another CLEC, an
existing LEC, or a wireless carrier), which is connected to Qwest's local or
access tandems. To the extent that CLEC's switcf4Switch functions as a local or
access tandem switchSwitch, as defined in this Agreement, CLEC may also
provide transit service to Qwest.

7.2.1.2.5 Traffic having special billing or trunking requirements includes, but
is not limited to, the following:

Directory Assistance,

Qt1/E911 I

Operator busy line interrupt and verify, and

Toll free services.

a)

b)

C)

d)

e)

7.2.2 Terms and Conditions

7.2.2.1 Transport and Termination of Exchange Service (EAS/Local) Traffic

IS-bound traffic.
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7.2.2.1.1 Exchange Service (EAS/Local) traffic will be terminated as Local
Interconnection Service (LIS).

72.2.1.2 As negotiated between the Parties, the transport of Exchange
Service (EAS/Local) traffic may occur in several ways:331

7,2.2.t.2.1 One-way or two-way trunk groups may be established.
However, if either Party elects to provision its own one-way trunks for
delivery of Exchange Service (EAS!LocaI) traffic to be terminated on the
other Party's network, the other Party must also provision its own one-
way trunks to the extent that traffic volumes warrant.

7.2.2.1.2.2 CLEC may purchase transport services from Qwest or
from a third party, including a third party that has leased the Private Line
Transport Service facility from Qwest. Such transport provides a
transmission path for the LIS trunk to deliver the originating Party's
Exchange Service EAS/Local Traffic to the terminating Party's end office
or tandem for call termination. Transport may be purchased from Qwest
as tandem routed (i.e., tandem switching, tandem transmission and direct

., This
Section is not intended to alter either Party's obligation under Section
251 (a) of the Act.

72.2.1.3 When either Party utilizes the other Party's tandem Office
switshSwitch for the exchange of local traffic, where there is a DS1's worth of
traffic (512 cos) between the originating Party's End Office Switch delivered to
the other Party's tandem Office switz=iswitch for delivery to one of the other |
Party's End Office Switches, the originating Party will order a direct trunk group
to the other Party's e-End office Switch. To the extent that CLEC has
established a Collocation arrangement at a Qwest egad office Switch location,
and has available capacity, CLEC may, at its sole option, provide two-way direct
trunk facilities from that end egflice Switch to CLEC's switshSwitch.

trunked transport) or direct routed (i.e direct trunked transport).

7.2.2.1.4 LIS ordered to a tandem wit! be provided as direct tanked
transport between the Sewing Wire Center of CLEC's POI and the tandem.
Tandem transmission rates, as specified in Exhibit A of this Agreement, will apply
to the transport provided from the tandem to Qwest's end office.

72.2.1.5 Qwest will provide Direct Trunked Transport LATA-wide where
facilities are available. If Direct Trunked Transport is greater than fifty (50) miles
in length, and existing facilities are not available in either Party's network, and the
Parties cannot agree as to which Party will provide the facility, the Parties wilt
bring the matter before the Commission for resolution on an Individual Case

331 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #8) at page 11, Para. 65. The November 30, 2001 SGAT contained compliant language, so
no revision is required.
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B35i8_332

7.2.2.1.6 Regardless of the number of Location RB_outing numbers (LRns) I
used by a CLEC in a LATA, Qwest will route traf f ic destined for CLEC
sustemerCustomers via direct trunking where direct trunkirug has been
established. In the event that direct trunking has not been established, such
traffic shall be routed via a Qwest tandem.

7.2.2.2 Exchange Access (lntraLATA Toll) Traffic

72.2.2.1 Exchange Access (IntraLATA Toll) traffic shall be delivered to
Qwest at the access tandem or via separate trunks to Qwest's end office(s), as
designated by CLEC.

7.2.2.3 Transit Traffic

72.2.3.1 Qwest will accept traffic originated by CLEC for termination to
another CLEC, existing LEC INC or wireless ea#ie4=Carrier that is connected to |
Qwest's local and/or access tandems. Qwest will also terminate traffic from
these other Telecommunications Carriers to CLEC. For purposes of the
Agreement, transit traffic does not include traffic carried by Interexchange
Carriers. That traffic is defined as Jointly Provided Switched Access,

72.2.3.2 To the extent technically fc:1:iblcTechnically Feasible, the Parties
involved in transporting transit traffic will deliver calls to each involved network
with CCS/SS7 Protocol and the appropriate loUP/TCAP messages to facilitate
full n*oropcr° '.:'litylnte_roperability and billing functions.

I

72.2.3.3 The originating company is responsible for payment of appropriate
rates to the transit company and to the terminating company. In the case of
Exchange Access (lntraLATA Toll) traff ic where Qwest is the designated
IntraLATA Toll provider for existing LECs, Qwest will be responsible for payment
of appropriate usage rates.

7.2.2.3.4 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another local services provider, the transit rate will apply.

7.2.2.4 Jointly Provided Switched Access. The Parties will use industry
standards developed to handle the provisioning and billing of jointly provided switched
access (MECAB, MECOD, and the Parties' FCC and state access Tariffs). Each Party
will bill the INC the appropriate portion of its Switched Access rates. Qwest will also
provide the one-time notification to CLEC of the billing name, billing address and
ca4ieloC arrier identification codes of the laCs subtending any access tandems to which |
CLEC directly connects. This type of traffic is discussed separately in this Section.

332 Arizona Hearing Divisiorfs Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #7) at page 13, Para. 73. The November 30, 2001 SGAT contained compliant language, so
no revision js .required
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7.2.2.5 Interface Code Availability. Supervisory signaling specifications, and the
applicable network channel interface codes for LIS trunks can be found in the Qwest
Technical Publication for Local Interconnection Service 77398.

7.2.2.6 Switching Options

72.2.6.1 SS7 Out of Band Signaling. SS7 Out of Band Signaling is
available for LIS trunks. SSH Out of Band Signaling must be requested on the
order for the new LIS trunks. Common Channel Signaling Access Capability
Service may be obtained through the following options: (a) as set forth in this
Agreement at Section 9.6 or 9.13; (b) as defined in the Qwest FCC Tariff #517
Section 20; or (C) from a third poNy signaling provider. Each of the Parties,
Qwest and CLEC, will provide for Interconnection of their signaling network for
the mutual exchange of signaling information in accordance with the industry
standards as described in Telcordia documents, including but not limited to GR-
905 CORE, GR-954 CORE, GR-394 CORE and Qwest Technical Publication
77342.

72.2.6.2 Clear Channel Capability. Clear Channel Capability (64CCC)
permits 24 DS0-64 Kbps services or 1.536 Mbps of information on the 1.544
Mbps/s line rate. 64CCC is available for LIS trunks equipped with SS7 Out-of-
Band Signaling. 64CCC must be requested on the order for the new LIS trunks.
Qwest will provide CLEC with a listing of Qwest switches fully capable of routing
S4CCC traffic through the Qwest website: http://www.qwest.com/disclosures.
Where available to Qwest, Qwest will provide CLEC with the same 64CCC on an
alternate route or if necessary via an overlay network.

72.2.6.3 MF Signaling. Interconnection trunks with MF signaling may be
ordered by CLEC if  the Qwest Central Off ice Switch does not have SSH
capability or if the Qwest Centra! Office Switch does not have SSH diverse
routing.9'3"

7.2.2.7 Measurement of terminating Local Interconnection Service (LIS) minutes
begins when the terminating LIS entry siA¢itel4Switch receives answer supervision from |
the called end user's end office indicating the called end user has answered. The
measurement of terminating call usage over LIS trunks ends when the terminating LIS
entry switei=iSwitch receives disconnect supervision from either the called end user's end
of f ice, indicat ing the called end user has disconnected, or CLEC's Point of
Interconnection, whichever is recognized first by the entry switehSwitch. This is
commonly referred to as "conversation time." The Parties will only charge for actual
minutes of use and/or fractions thereof of completed calls. Minutes of use are
aggregated at the end of the billing cycle by end office and rounded to the nearest whole
minute.

7.2.2.8 LIS Forecasting

333 The redlined language shows the new Qwest Tariff.

334 Arizona Hearing Division's Proposed Order on Checklist Hem 1 (Interconnection impasse
Issue #8) at page 13, Para. 78. The November 30, 2001 SGAT contained compliant language, so
no revision is required.
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7.2.2,8.1 Both CLEC and Qwest shall work in good faith to deUce a
mutually agreed upon forecast of LIS trunking.

72.2.8.2 Both Parties shall have the obligation to participate in joint
planning meetings at semi-annual intervals to establish trunk design and
provisioning requirements. The Parties agree to provide mutual trunk forecast
information to ensure end user call completion between the Parties' networks.
Such forecasts shall be for LlS trunking that impacts the switehSwitch capacity
and facilities of each Party. Qwest shall provide trunk group specific projections
to CLEC on or before the date of the joint planning meeting.

72.2.8.3 Switch capacity growth requiring the addition of new switching
modules may require six (6) months to order and install. To align with the
timeframe needed to provide for the requested facilities, including engineering,
ordering, installation and make ready activities, the Parties will utilize Qwest
standard forecast timelines, no defined in the standard Qwoot LIS Trunk Forecast
Forms for growth planning. For capacity growth, Qwest will utilize CLEC semi-
aneaai-forecasts and near-term demand submitted on Unforecast Demand
Notification Forms to ensure availability of switehSwitch capacity.

7,2.2.8.4 Each Party will utilize the forecast cycle outlined on the Qwest LIS
Trur1'< Forecast Forms, which stipulate: that forecasts be submitted on e :Ami
annual boric. The forecast will identify trunking requirements for a two (2) year
period. From the semi-annual close date as outlined in the forecast cycle, the
receiving Party will have one (1) month to determine network needs and place
vendor orders which may require a six (6) month interval to complete the network
build. Seven (7) months after submission of the forecast, Qwest will have the
necessary capacity in place to meet orders against the forecast. For ordering
information see Section 7.4. See also Section 7.2.2.8.6.

72.2.8.5 Both Parties wil l  f o l low the forecasting and provisioning
requirements of this Agreement for the appropriate sizing of trunks, and use of
direct end office vs. tandem routing. See Section 7.2.2.1.3.

72.2.8.6 LIS Forecasting Deposits: In the event of a dispute regarding
forecast quantities where in each of the preceding eighteen (18) months, the
amount of trunks required is less than fifty percent (50%) of trunks in service,
Qwest will make capacity available in accordance with the lower forecast.3° 5

7.2.2.8.6.1 Three (3) weeks after a forecasting cycle, Qwest will
provide CLEC feedback in the form of a potentially lower forecast. In the
event of a dispute regarding forecast quantities, where in each of the
preceding eighteen (18) months, trunks required is less than fifty percent
(50%) of trunks in service each month, Qwest will make capacity
available in accordance with the higher forecast if CLEC provides Qwest
with a deposit according to the following terms. Utilization here refer: to
the ratio of trunks required vorouo trunks forocoot As to the difference

335 Arizona Hearing Division's Proposed Order on Cnecklisf /fem 1 (interconnection impasse
`1ssué #90 at page 15, para..85..WeNoveMber 30, 2001 SGAT contained compliant language.
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between the lower and higher forecast, Qwest reserves the right to
require, prior to construction, a refundable deposit of up to one hundred
percent (100%) of the trunk-group specific estimated cost to provision the
new trunks, if CLEC's trunk state-wide average utilization over the prior
eighteen (18) months is less than fifty percent (50%) of forecast* trunks in
service each month. Qwest will return the deposit if CLEC's state-wide
average trunks in service to trunks usage required (utilization) ratio
exceeds fifty percent (50%) within six (ES) months of the forecasting period
to which the deposit applies. If CLEC does not achieve the fifty percent
(50%) utilization within six (6) months, Qwest will retain a pro-rata portion
of the deposit to cover its capital cost of provisioning. The pro-rata shall |
assume a full refund when the state-wide average utilization ratio meets
or exceeds fifty percent (50%) for any-one (1) of the six (6) months
following receipt of deposit. The pro-rata assumes one-half (1/2) of the
deposit is refunded when the highest state-wide average utilization ratio
for any one of the six months after receipt of deposit is 4-. ll cr:*1' ft* ':twenty-
five percent (25%) In the event Qwest does not have available facilities
to provision Interconnection trunking orders that CLEC forecasted and for

portion of the deposit associated with its facility shortfall. Ancillary trunk
groups, such as mass calling, are excluded from the ratio.°35

7.2.2.8.6.2 Qwest shall include in the trunks-required calculation any
usage by others, including but not limited to Qwest itself, of facilities for
which that CLEC has made deposit payments. Qwest shall credit such
usage to the same degree and in the same manner that Qwest credits
CLEC's usage. In any calendar quarter where Qwest determines that a
full refund of deposit amount to CLEC is not warranted, Qwest shall upon
request of CLEC, no less than thirty (30}aays) Days after the end of such ]
quarter, provide CLEC with a report showing how the refund amount (or
lack of refund) was calculated. Audits of such amounts may be requested
by CLEC to verify the inclusion of all appropriate usage."7

7.2.2.8.7 Joint planning meetings will be used to bring clarity to the process.
Qwest shall be required to provide a forecast to CLECs prior to the provision of a |
forecast by CLEC to Qwest and the joint planning session. Qwest shall work
cooperatively with CLECs in determining proper volumes of Interconnection
facilities through joint, cooperative planning sessions. Each Party will provide
adequate information associated with the Qwest Lys Trunk Forecast Forms in
addition to its forecasts. No later than two (2) weeks prior to the joint planning
meeting, the Parties shall exchange information to facilitate the planning process-
Both Parties shall provide information on major network projects anticipated for
the following year that may impact the other Party's forecast or Interconnection
requirements. Qwest shall provide CLEC a report reflecting then current spare
capacity at each Qwest switei=tSwitchthat may impact the Interconnection traftic- |
Qwest shall also provide a report reflecting then current blocking of local direct
and alternate final trunk groups, Interconnection and non-interconnection alike.

which CLEC provided a deposit Qwest will immediately refund a pro rata

336

337

ld.

rd.
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CLEC will be provided Interconnection trunk group data on its own trunks. Qwest
shall also provide a report reflecting tandem-routed interconnection trunking that
has exceeded 512BHCCS. The information is proprietary, provided under non-
disclosure and is to be used solely for Interconnection network planning.338

72.2.8.8 In addition to the above information, CLEC shall provide:

a) Completed Qwest L!S Trunk Forecast Forms, and

b) Any planned use of an alternate tandem provider.

72.2.8.9 In addition to the above information, the following information will
be available through the Local Exchange Routing Guide or the interconnections
(ICONN) Database. The LERG is available through Telcordia. ICONN is
available through the Qwest Web site.

Qwest Tandems and Qwest end offices (LERG),

CLLI codes (LERG);

. and

a)

b)

(LERG opa
c)

switch TY
d)

Business/Residence line counts (ICONN),

e) Current and planned switehSwitch generics (ICONN).

Qwest will notify CLEC six (6) months prior to LERG amendment, the anticipation
of a new local tandem swivel=iSwitch.

7.2.2.8.10
technical capabilities (e.g.,
Qwest's web site, http:I/ qwestcom/disclosures.

Qwest Network Disclosure of deployment information for specif c
ISDN deployment, 64 CCC, etc.) shall be provided on

7.2.2.8.11 When appropriate, Qwest will notify CLEC through the Qwest
Trunk Group Servicing Request (TGSR) process of the need to take action and
place orders in accordance with the forecasted trunk requirements. CLEC shall
respond to the TGSR within ten (10) business days of receipt.

7.2.2.8.12 The following terms shall apply to the forecasting process:

7.2.2.8.12.1 CLEC forecasts shall be provided to Qwest as
detailed in the standard Trunk Forecast Form,

7.2.2.8.12.2 CLEC forecasts provided to Qwest, information
provided by CLEC to Qwest outside of the normal forecasting process to
modify the forecast, and forecasting information disclosed by Qwest to
CLEC shall be deemed Confidential information and the Partes may not
distribute, disclose or reveal, in any form, this material other than as

338 Id.
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allowed and described in subsections 5.16.94 and 5.16.92 7.2.2.8.1.'2.3
and 7.2.2.8_12_-4.339

7.2.2.8.12.3 Resewed for Future UseT'~e Parties may dissloec
on a need to know basis only, CLEC forecasts, information r>r° vi4@4t>¥
CLEC to Qwest outside of the normal forecasting process to modify the

| and forecasting information disclosed by Qwest, -Te-legal
personnel, if a legal issue arises, as well as to footwork and-growth
planning personnel responsible for preparing or responding to such
forecasts or forecasting irrfennaticn. In no case ::had! *he aforementioned
personnel who have assess to such Confidential information be-invelved
in the Parties' Reta! marketing, sales or strategic planning. The Parties
will inform all of the aforementioned personnel, with access-te-sueh
Confidential information, of its confidential nature and will require
personnel to execute a nondisclosure agreement --which states--that-upon
threat of termination, the aforementioned personnel may not reveal-er
discuss such information with these not authorized--to--receivc =e except ac
specifically authorized by law.340

forecast

7.2.2.8.12.4 Reserved for Future .LlseThe Parties shall maintain
confidential forecasting information in secure files and locations Suslfrthat
access to the forecasts is limited to the personnel designated--in
subsection 7.'2.2.8_12.3 above and such that no other perconnehave
computer access to such information.341

7.2.2.8.13 If a trunk group is consistently utilized (trunks required over trunks
in service) at less than fifty percent (50%) of rated busy hour capacity each
month of any consecutive three (3) month period, Qwest will notify CLEC of
Qwest's desire to resize the trunk group. Such notification shall include Qwest's
information on current utilization levels. If CLEC does not submit an ASR to
resize the trunk group within thirty (30) calendar dayscalendar Days of the written |
notification, Qwest may reclaim the unused facilities and rearrange the trunk
group. When reclamation does occur, Qwest shall not leave the CLEC-assigned
trunk group with less than t ,':n*y frvctwentv-five percent (25%) excess capacity. |
Ancillary trunk groups are excluded from this treatment.

l

7.2.2.8.t4 Intentionally Left Blank

7.2.2.8.15 Each
forecasting and trunk servicing purposes.

Party shall provide a specified point of contact for planning,

7.2.2.8.16 Interconnection facilities provided on a route that involves
extraordinary circumstances may be subject to the Construction Charges, as
detailed in Section 19 of this Agreement. When Qwest claims extraordinary
circumstances exist, it must apply to the Commission for approval of such
charges by showing that CLEC alone is the sole cause of such construction.

339

340

341

These changes reflect post Arizona Workshop (Consensus).

These changes reflect post Arizona Workshop (Consensus).

These changes reflect post Arizona Workshop (Consensus).
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Qwest shall initiate such proceeding within ten (10) calendar dayccalendar Days |
of notifying CLEC in writing that it will not construct the requested facilities, or
within ten (10) calendar doyscalendar Days of notice from CLEC in writing that
Qwest must either commence construction of the facilities or initiate such
proceeding with the Commission. In this proceeding, Qwest shall not object to
using the most expeditious procedure available under state law, rule or
regulation. Qwest shall be relieved of its obligation of constructing such facilities
during pendency of the proceeding before the Commission. If the Commission
approves such charges, Qwest and CLEC will share costs in proportion to each
Party's use of the overall capacity of the route involved, Qwest and CLEC may
also choose to work in good faith to identify and locate alternative routes that can
be used to accommodate CLEC forecasted build. Extraordinary circumstances
include, but are not limited to, natural obstructions such as lakes, rivers, or steep
terrain, and legal obstructions such as governmental, federal, Native American or
private rights of way. The standard Qwest forecast period of six (6) months may
not apply under these circumstances. Construction Charges shall not apply in the
event that construction is an augment of an existing route.

7.2.2.9 Trunking Requirements

72.2.9.1 The Parties will provide designed Interconnection facilities that
meet the same technical criteria and service standards, such as probability of
blocking in peak hours and transmission standards, in accordance with current
industry standards, state requirements and standards provided for in the ROC
and incorporated herein by reference.

7.2.2.9,1.1 Qwest shall provide monthly reports to CLEC on al!
Interconnection trunk groups and quarterly reports on all interoffice trunk
groups corn/ing EAS/local traffic between Qwest tandem-Tandem Office
switches and Qwest End Office Switches. The reports will contain busy
hour traffic data, including but not limited to, overflow and the number of
trunks in each trunk group.

72.2.9.2 Reserved for Future Use

72.2.9.3 Separate trunk groups may be established based on billing,
signaling, and network requirements. The following is the current list of traffic
types that require separate trunk groups, unless specifically otherwise stated in
this Agreement.

a) Directory assistance trunks (where the switehSwitch type requires
separation from operator services trunks),

b) 911/E911 trunks,

c) Operator services trunks (where the switahSwitch type requires
separation from directory assistance trunks)

d)

7.2.2.9.3.1

Mass catting trunks, if applicable.

Exchange Service (EAs/local), Exchange Access
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(lntraLATA toll carried solely by Local Exchange Carriers) and Jointly
Provided Switched Access (InterdATA and lntraLATA toll involving a
third-party INC) may be combined in a single LIS trunk group or
transmitted on separate LIS trunk groups. If traffic is combined, Section
7.3.9 of this Agreement applies.

7.2.2.9.3.2 Exchange Service (EAS/Local) traffic and Switched Access
traffic including Jointly Provided Switched Access traffic, may be
combined on the same trunk group. If combined, the originating
eat=Fiel=Carriershall provide to the terminating Ga»=rierCarrier, each quarter, ]
Percent Local Use (PLU) factor(s) that can be verified with individual call
record detail. Call detail or direct jurisdictionalization using Calling Party
Number information may be exchanged in lieu of PLU if it is avaiIable.3"2

72.2.9.4 Trunk group connections will be made at a DS1 or multiple DS1
level for exchange of EAS/Local, and lntraLATA Toll/Jointiy Provided Switched
Access traffic. Directory Assistance, 911/E9t1, Operator busy line interrupt and
verify; and toll free service trunk groups may be made below a DS1 Ievei, as
negotiated.

72.2.9.5 The Parties will provide Common Channel Signaling (CCS) to one
another in conjunction with all trunk circuits, except as provided below.

a) The Parties will provision all trunking using SS7/CCS capabilities.
Redundant MF signaling networks will not Bo provided unlosc 899949934
celled for in this Agrcomont. Exceptions to this arrangement would be
limited to operator services trunking, directory assistance trunking, 911
trunking and any others currently available in the Qwest network only on
MF signaling. Qwest will not require a Bona Fide Request to accomplish
Interconnection with a Qwest Central Office Switch not currently equipped
for SSH and where MF signaling is used. When the SST/CCS option
becomes available in the Qwest network for said trunking, the Parties will
provision new trunks using SSH. In addition, the Parties will jointly work
to convert existing trunking to SSH, as appropriate.3'3

b) When the Parties interconnect via CCS for Jointly Provided
Switched Access Service, the tandem provider will provide MF/CCS
interworking as required for Interconnection with Interexchange Carriers
who use MF signaling.

7.2.2,9.6 CLEC may interconnect for the exchange of local/EAS traffic at
either the Qwest access tandem or the Qwest local tandem, at CLEC's option.
When CLEC is interconnected at the access tandem and where there would be a
Dsl's worth of local traffic (512 CCS so long as not 512 busy hour CCS)

342 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #10) at pages 15-17, Paras. 86-94. Qwest has not modified Section 7.2.2.9.3.2 in
conformance with the Proposed Order pending resolution of the ratcheting issue by the
Commission.

343 Arizona Hearing Divisiorfs Proposed Order on Checklist Item 1 (Interconnection impasse
lssue#8) at page 13, Para. 78.
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between CLEC's switeeSwitch and a Qwest end office subtending a Qwest |
access tandem, CLEC will order a direct trunk group to that Qwest end office.
CLEC may request a waiver of this provision from the Commission upon a
showing that such compliance will impose a material adverse economic or
operations impact, during the pendency of which Qwest shall maintain the status
quo.

7.2.2.9.6.1 Qwest will allow interconnection for the exchange of local
traffic at Qwest's access tandem without requiring Interconnection at the
local tandem, at least in those circumstances when traffic volumes do not
justify direct connection to the local tandem, and regardless of whether
capacity at the access tandem is exhausted or forecasted to exhaust I
unless Qwest agrees to provide Interconnection facilities to the local
tandems or end offices served by the access tandem, at the same cost to
CLEC as interconnection at the access tandem.3'5

7.2.2.9.7 To the extent Qwest is using a specific end office to deliver limited
tandem switching functionality to itself, a wireless service provider, another
CLEC, or another ILEC, it will arrange the same trunking for CLEC.

72.2.9.8 Alternate Traffic Routing. If CLEC has a LIS arrangement which
provides two (2) paths to a Qwest end office (one (1) route via a tandem and one
(1) direct route), CLEC may elect to utilize alternate traffic routing. CLEC traffic
will be offered first to the direct trunk group (also referred to as the "primary high"
route) and then overflow to the tandem group (also referred to as the "alternate
final" route) for completion to Qwest end offices.

7.2.2.9.9. Host-Remote. When a Qwest Wire Center is served by a remote
End Office Switch, CLEC may deliver traffic to the host contra! officcCentral
Office or to the tandem. CLEC may deliver traffic directly to the remote End
Office Switch only to the extent Qwest has arranged similar trunking for itself or
others. For remote switches that currently lack direct trunking capability, Qwest
will accept Bona Fide Requests for*run'< c'd:>TrunK Sideaccess.

72.2.10 Testing

7.2.2.10.1 Acceptance Testing. At the time of installation of a LIS trunk
group, and at no additional charge, acceptance tests will be performed to ensure
that the service is operational and meets the applicable technical parameters.

7.2.2.10.2 Testing Capabilities

7.2.2.10.2.1 LIS Acceptance Testing is provided where equipment is
available, with the following test lines: seven-digit access to balance (100

344 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection Impasse
Issue #11) at page 18, Para. 102. The November 30, 2001 SGAT contained compliant language,
so no revision is required.

345 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection impasse
issue #14) atpage 18,1':afa; 102.
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type), milliwatt (102 type), no synchronous or synchronous, automatic
transmission measuring (105 type), data transmission (107 type),
leeeploop-around, short circuit, open circuit, and non-inverting digital
loopback (108 type), and such other acceptance testing that may be
needed to ensure that the service is operational and meets the applicable
technical parameters.

7.2.2.10.2.2 In addition to LIS acceptance testing, other tests are
available (e.g., additional cooperative acceptance testing, automatic
scheduled testing, cooperative scheduled testing, manual scheduled
testing, and non-scheduled testing) at the applicable Qwest Tariff rates.
Testing fees will be paid by CLEC when requesting this type of testing.

7.2.2.10.3 Repair Testing, At the time of repair of a LIS trunk group, at no
additional charge, tests will be performed to ensure that the service is operational
and meets the applicable technical parameters.

7.22.11 Mileage Measurement. Where required, the mileage measurement for
LIS rate elements is determined in the same manner as the mileage measurement for
V&H methodology as outlined in NECA Tariff No. 4.

7.3 Reciprocal Compensation

7.3.1 Interconnection Facility Options

The Reciprocal Compensation Provisions of this Agreement shall apply to the exchange of
Exchange Service (EAS/Local) traffic between CLEC's network and Qwest's network. Where
either Party acts as an lntraLATA Toll provider, each Party shall bill the other the appropriate
charges pursuant to its respective Tariff or Price Lists. Where either Party interconnects and
delivers traffic to the other from third parties, each Party shall bill such third parties the
appropriate charges pursuant to its respective Tariffs, Price Lists or contractual offerings for
such third party terminations. Absent a separately negotiated agreement to the contrary, the
Parties will directly exchange traffic between their respective networks without the use of third
party transit providers.

7.3.1.1 Entrance Facilities

7.3.1.1.1 Recurring and nonrecurring rates for Entrance Facilities are
specified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
use by LIS.

7.3.1.1.2 If CLEC chooses to use an existing facility purchased as Private
Line Transport Service from the state or FCC Access Tariffs, the rates from those
Tariffs will apply.

73.1.1.3 If the Parties elect to establish LIS two-way trunks, for reciprocal
exchange of Exchange Service (EASILocaI) traffic, the cost of the LIS two-way
facilities shall be shared among the Parties by reducing the LIS two-way EF rate
element charges as follows:

73:1 .1 .3;1 .. The provideruf'thel1;lS two-way'Entrance Facility (EF) wm
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initially share the cost of the LIS two-way EF by assuming an initial
relative use factor of fifty percent (50%) for a minimum of one quarter.
The nominal charge to the other Party for the use of the Prltrance Facility
(EFI, as described in Exhibit A, shall be reduced by this initial relative use
factor. Payments by the other Party will be according to this initial relative
use factor for a minimum of one quarter, The initial relative use factor will
continue for both bill reduction and payments until the Parties agree to a
new factor, based upon actual minutes of use data for non-internet
ReiatedlSp¢boundtraffic to substantiate a change in that factor. If either
Party demonstrates with non-tntcfnot Re!atodlSp-bound data that actual
minutes of use during the first quarter justify a relative use factor other
than fifty percent (50%), the Parties will retroactively true up first quarter
charges. Once negotiation of a new factor is finalized, the bill reductions
and payments will apply going forward, for a minimum of one quarter.-By
agreeing to this interim solution, Qwoot docs not waive
internet Related Traffic Cr t Iraftic delivered to Enhanced Service
Providers is interstate in nature. 346

7.3.1.2 Collocation

7.3.1.2.1 See Section 8

7.3.1,2.2 Intentionally Left Blank

7.3.2 Direct Trunked Transport

Either Party may elect to purchase Direct Trunked Transport from the7.3.2.1
other Party.

7.3.2.1.1 Direct Trunked Transport (DTT) is available between the Serving
Wire Center of the POI and the terminating Party's tandem or and office
swinehErd Office Switches. The applicable rates are described in Exhibit A. DTT
facilities are provided as dedicated DS3, DS1 or DSO facilities.

7.3.2.1.2 When DTI' is provided to a local or access tandem for Exchange
Service (EAS/local traffic), or to an access tandem for Exchange Access
(lntraLATA Toll), or Jointly Provided Switched Access traffic, the applicable DTT
rate elements apply between the Serving Wire Center and the tandem.
Additional rate elements for delivery of traffic to the terminating end office are
Tandem Switching and Tandem Transmission, These rates are described below,

7.3.2.1.3 Mileage shall be measured for DTT based on V&H coordinates
between the Sewing Wire Center and the local/access tandem or end office.

7.3.2.1.4 Fixed Charges per DSO, DS1 or DS3 and per mile charges are

345 The changes are in response to the FCC's April 27, 2001 Order which reaffirmed that ISP-bound
traffic is interstate in nature, and established rules for the treatment of this interstate traffic. See,
In the Matter of Implementation of the Local Competition Provisions in the Telecommunications
Act of 1996, Intercarrier Compensation for ISP-bound Traffic, Order on Remand and Report and
Ol8e1`~FCC.0t-*131, CC Becket No: 96-98, pleased April 27, 2001 .
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defined for DTT in Exhibit A of this Agreement.

7.3.2.2 If the Parties elect to establish LIS two-way DTI' trunks, for reciprocal
exchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way m'r
facilities shall be shared among the Parties by reducing the LIS two-way DTT rate
element charges as follows:

7.3.2.2.1 The provider of the LIS two-way DTI' facility will initially share the
cost of the LIS two-way DTr facility by assuming an initial relative use factor of
fifty percent (50%) for a minimum of one quarter. The nominal charge to the
other Party for the use of the DTT facility, as described in Exhibit A, shalt be
reduced by this initial relative use factor. Payments by the other Party will be
according to this initial relative use factor for a minimum of one quarter. The
initial relative use factor will continue for both bill reduction and payments until
the Parties agree to a new factor, based upon actual minutes of use data for non
internet re!atodlSp-bound traffic to substantiate a change in that factor. If either
Party demonstrates with non-ISP bound internet Related data that actual
minutes of use during the first quarter justify a relative use factor other than fifty
percent (50%), the Parties will retroactively true up first quarter charges. Once
negotiation of new factor is finalized, the bill reductions and payments will apply
going forward, for a minimum of one quarter. By agreeing *o this interim solution,
Qwest- does not waive its position that Internet relatedlSP-bound traffic is
interstate in nature. 347

7.3.2.3 Multiplexing options (DS1/DS3 MUX or DSO/DS1 MUX) are available at
rates described in Exhibit A.

7.3.3 Trunk Nonrecurring charges

7.3.3.1 Instailatioru nonrecurring charges may be assessed by the provider for
each LIS trunk ordered. Qwest rates are specified in Exhibit A.

7.3.3.2 Nonrecurring charges for rearrangement may be assessed by the
provider for each LIS trunk rearrangement ordered, at one-half (1/2) the rates specified
in Exhibit A.

7.3.4 Exchange Service (EASlLocaI) Traffic

7.3.4.1 End Office Call Termination

7.3.4.1.1 The per minute of use call termination rates as described in
Exhibit A of this Agreement will apply reciprocally for Exchange Service
(EAS/Local) traffic terminated at a Qwest or CLEC end office.

7.3.4.1.2 For purposes of call termination, CLEC :wEtchSwitch(es) shall be

347 The changes are in response to the FCC's April 27, 2001 Order which reaffirmed that IS-bound
traffic is interstate in nature, and established rules for the treatment of this interstate traffic. See,
In the Matter of Implementation of the Local Competition Provisions in the Telecommunications
Act of 1996, lntercarrier Compensation for Is-bound Traffic, Order on Remand and Report and
Order, FCC 01-131, CC Docket No. 96-98, released April 27, 2001 .
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treated as End Office Switch(es) unless CLEC's *with:hSwitch(es) meet the
definition of a Tandem Switch in this Agreement in the Definitions Section.

7.3.4.1.3 Reserved for Future Use

7.3.4.1.4 Neither Party shall be responsible to the other for call termination
charges associated with third party traffic that transits such Party's network.

7.3.4.2 Tandem Switched Transport

7.3.4.2.1 For traffic delivered through a Qwest or CLEC tandem
:witch Switch (as defined in this Agreement), the tandem switching rate and the |
tandem transmission rate in Exhibit A shall apply per minute in addition to the
end office call termination rate described above."4"

73.4.2.2 Mileage shall be measured for the tandem transmission rate
elements based on V&H coordinates between the tandem and terminating end
office.

7.3.4.2.3 When a Party terminates traffic to a remote switenSwitch, tandem
transmission rates will be applied for the V-&-H mileage between the host
switchSwitch and the remote:witch Switchwhen the identity of each is filed in the
NECA 4 Tariff. Tandem transmission rates will only apply when the host and
remote switching units are located in different Wire Centers.

7.3.4.2.4
that has been ported to another Qwest contra! officoCentral Office within the
EAS/Local calling area, and Qwest performs the query, mileage sensitive tandem
transmission rates will apply which retiect the distance to the end office to which
the call has been ported8"'E'

When Qwest receives an unqueried call from CLEC to a number

7.3.4.2.4.1 To determine the responsible originating GaFrieFCarrier of
unqueried calls for purposes of identification of the ea¢i=ie¢Carrierto billed
LNP quo charges, Qwest and CLEC are required to utilize the Number
Portability Administration Center (NPAC) database, or another database
that is supported by OBF.

7.3.4.3 if the Parties agree to exchange all EASlLooal (§25fL(bl{5}~)--and
information Services Access traffic at the FCC ordered rote, pursuant to the FCC's
Qrder-en--Remand and Report and Order in CC Docket--99-68;--4nterearrier
Compensation for ISP-Bound Traffic), the FCC ordered rata for- Isp-beuad-traffie-w+H
apply to ':AS!Locai and inforrna*ion Sewieee Access traffic in lieu of "nd Office call

348 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection impasse
Issue #13) at page 19, Para. '107. The November 30, 2001 SGAT contained compliant language,
so no revision is required.

349 'The won! "a" was changed to "an".
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temninatierrand Tandem Switched Transport. Sao Suction 7.3.6 of this Agreement-fer
FCC ordered rato::.lntentionally Left Blank. 350

7.3.4.4 If Qwest elects. not to offer to exchange all EAS/Local (§251{b)(5l-)--aNd
Information Scrv'cc: Access traffic at the FCC ordered ':\*o, the ctcvo ordered rates f0|-
End Office call termination and Tandcm Switchcd Transport will----apply-te~ISP-bound
traffic in addition to EAS/Local traffic (§.'Z51(b)(5)). CLEC may.choose one (1) cf the
following two (2) options for the exchange of traffic subject to §251(b)(5) of the Act
1"§251 (b115) Traffic").3 51

7.3.4.4.1 The rates applicable to §251(b)(5) Traffic between Qwest and
CLEC shall be the same as the rates established for Is-bound traffic pursuant
to Section 78_6_2.3 Such rate for ISP-bound traffic will apply to §251(b)(5)
Traffic in lieu of End Office Call Termination rates, and Tandem Switched
Transport rates.352

7.3.4.4.2 Compensation rate for §251(b)(5) Traffic shall be as established
by the Commission. The Parties shall cooperate in establishing a process by
which §251(b)(5) Traffic and ISP-bound traffic will be identified in order to
compensate one another at the appropriate rates and in a prompt manner (See
Section 7.35). 353

7.3.5 Miscellaneous Charges

7.3.5.1 Cancellation charges will apply to cancelled LIS trunk orders, based upon
the critical dates, terms and conditions in accordance with the Access Service Tariff
Section 5.2.3, and the Trunk Nonrecurring Charges referenced in this Agreement.

7.3.5.2 Expedites for LIS trunk orders are allowed only on an exception basis
with executive approval within the same timeframes as provided for other designed
sen/ices. When expedites are approved, expedite charges will apply to LIS trunk orders
based on rates, terms and conditions described in Exhibit A.

7.3.5.3 Construction charges are described in Exhibit A of this Agreement.

7.3.6 ISP-Bound Traffic

7.3.6.1 if-Qwest elects to exchange Is-bound traffic at the FCC ordered rates
pursuant to the FCC's Order on Remand and Report and Order (lntercarrier
Compensation for ISP-Bound Traffic) CC Docket 01-131 (FCC ISP Order), effective

350 The redlined language is consensus language which was negotiated with AT8.T in December,
2001.

351 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

352 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

353 The redlined language is consensus language which was negotiated with AT&T an December,
2001.
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June 14, 2001. while the subsections of this 7.3.6 reference dates that precede the
Effective Date, the Parties agree that the terms of such subsections apply on a
Drospective basis, commencing with the Effective Date, then for a period prior to the
Effective Date, the Parties agree to be bound by the terms and conditions of the FCC
ISP Order as such order applies to the Interconnection agreement (1) that was in effect
between the Parties when such order was adopted and (ii) pursuant to which the Parties
were exchanging such traffic., then usage based intoroarrior compensation--wilt be
applied as foiiowsi 354-

7.3.6.2 Gempensation--for Interconnection configurations exchanging--traffic
pursuant to interconnection agreements as of adoption cf the FCC !SP Order, April 18,

g Qwest and CLEC were
exchanging traffic pursuant to an Interconnection agreement as of the FCC's adoption of
the Fee lap Order, April 18. 2001.ass

2QQ4+The following usage-based .compensation applies if

7.3.6.2.1 Identification of ISP-Bpound traffic Qwest will prooumo traffic
deiivereai to CLEC that exceeds a 3:1 ratio of terminating (Qwest-to-48i=EG}-to
originating (CLEC to Qwoot) traffic is ISP bound tea£fi eThe Parties will presume
traffic delivered to a Party that exceeds a 3:1 ratio of terminating to originating
traffic is ISP-bound traffic. Either Party may rebut this presumption by
demonstrating the factual ratio to the state Commission. 356

7.3.6,2.2 Growth Ceilings for ISP-B_bound Traffic -- Intercarrier
compensation for IS-bound traff ic originated by Qwoct and ucors and
terminated by CLEC will Bo subject to growth ccilingswill be subject to growth
ceilings. IS-bound MOUs exceeding the growth ceiling will be subject to Bill
and Keep compensation. 35?

7,3.6.2.2.1 For 2001, Qwest will pay 18-l=E€>4:ompensation for ISP-
bound minutes up to the ceiling equal to, on an annualized basis, the
number of ISP-bound minutes for which it was responsible for Dayment to
the other Party in 2001, which CLEC was entitled to compensation under
this Agreemerz* during fire-t quarter 2094, plus a ten percent (10%) growth
factor. Asa

7.3.6.2.2.2 For 2002 and subsequent years, until further FCC action
on intercarrier compensation, Qwest will pay CLEC a Party will Day |

354 The redlined language is consensus language which was negotiated with AT&T in December,
2001 |

355 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

35B The redlined language is consensus language which was negotiated with AT8,T in December,
2001.

357 The redlined language is consensus language which was negotiated with AT8tT in December,
2001.

358 The redlined language is consensus language which was negotiated with AT&T in December,
.2001 o
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compensation for  ISP-bound m inutes up to the cei l i ng equal  to  the
minutes for which CL E C was responsible to entitled oomponootiong
payment to the other Party in 2001, plus another ten percent (10%)
growth factor,

73.6.2.3 Rate Caps -- Into-roorrier compensation for ISP-bound traffic
exchanged between Qwest and CLEC will be billed as fo!!cw:::in accordance with
a state Commission-ordered compensation rate, or as follows, whichever is
lowest:360

359

7.3.6.2.3.1 $.8015 per MOU fer six (6) months from June 14, 2001
through December 13, 2901 .Reseted for Future Use.see

7.3.6.2.3.2 $.001 per MOU for eighteen (18) months from December
14, 2001 through June 13, 2003.

7.3.6.2.3.3 $.0007 per MOU from June 14, 2003 until tidy six (36)
months after the effective date or until further FCC action on intercarrier
compensation, whichever is later.

7.3.6.2.3.4 Compensation for interconnection configurations not
exchanging traffic pursuant to lntorconnoction agroomontc-» prior-te
adoption of the FCC ISP order on Apr! 18, 2001 will be on a Bill and
Keep--basis-unti-I further FCC action on Intercarrier ecmper+saticn Fhis
includes CLEC expansion into a market it previously had--net
sen/eeilntentionally Left Blank.see

7.3.6.3- if-Qwest elects not to exchange ISP bound traffic at-tho-- FCG-erdered
ratoc, Qwest will cffcr to exchange all EASlLccal (§251 (b)('5)) traffic at the state ordorad
ISP--Fate. If Qwest elects not to exchange ISP bound traffic at the FGGei=deFe€l-Fates-fer
ISM-bound-traffic-in a state that has ordered Bill and Keep,-Qwest~will-affeeteexchange
all 251 (b)(5) traffic undo Bill and Koop.-In the event CLEC and Qwest were not
exchanging traffic pursuant to Interconnection agreements prior to adoption of the FCC
ISP Order on April 18, 2001 CLEC and Qwest will exchange Is-bound traffic on a Bill
and Keep basis until further FCC action on Intercarrier compensation. This includes
CLEC expansion into a market it previously had not served.Asa

359 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

350 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

351 The redlined language is consensus language which was negotiated with AT&T in December,
2001.

352 The redlined language is consensus language which was negotiated with AT&T in December,
2001 .

353 The redlined language is consensus language which was negotiated with AT&T in December,
2001.
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7.3.7

The following rates will apply:

Transit Traffic

7.3.7.1 Local Transit: The applicable LIS tandem switching and tandem
transmission rates at the assumed mileage contained in Exhibit A of this Agreement,
apply to the originating Party. The assumed mileage will be modified to reflect actual
mileage, where the mileage can be measured, based on negotiations between the
Parties.

7.3.7.2 lntraLATA Toll Transit: The applicable Qwest Tariffed Switched Access
tandem switching and tandem transmission rates apply to the originating CLEC or LEC.
The assumed mileage contained in Exhibit A of this Agreement shall apply.

7.3.7.3 Jointly Provided Switched Access: The applicable Switched Access rates
will be billed by the Parties to the INC based on MECAB guidelines and each Party's
respective FCC and state access Tariffs.

7.3.8 Signaling Parameters: Qwest and CLEC are required to provide each other the
. ., originating call party number and destination call party

number, etc.) to enable each Party to issue bills in a complete and timely fashion. All CCS
signaling parameters will be provided including Calling Party Number (can), originating line
information (OLE), calling party category, charge number, etc. AH privacy indicators will be
honored. If CLEC fails to provide CPN (valid originating information), and cannot substantiate
technical restrictions (i.e., MF signaling) such traffic will be billed as Switched Access. Traffic
sent to CLEC without CPN (valid originating information) will be handled in the following
manner. _The transit provider will be responsible for only its portion of this traffic, which will not |
exceed more than five percent (5%) of the total Exchange Service (EAS/Local) and Exchange
Access (lntraLATA roll) traffic delivered to the other Party. Qwest will provide to CLEC, upon
request, information to demonstrate that Qwest's portion of no-CPN traffic does not exceed five
percent (5%) of the total traffic delivered.

proper signaling Information (e.g

7.3.9 To the extent a Party combines Exchange Service (EAS/Local), Exchange
Access (lntraLATA Toll carried solely by Local Exchange Carriers), and Jointly Provided
Switched Access (InterdATA and 1ntraLATA calls exchanged with a third-party INC) traffic on a
single LIS trunk group, the originating Party, at the terminating party's request will declare
quarterly PLU(s). Such PLU's will be verifiable with either call summary records utilizing Calling
Party Number information for jurisdictionalization or call detail samples. The terminating Party
should apportion per minute of use (MOU) charges appropriately,

7.4 Ordering

7.4.1 When ordering LIS, the ordering Party shall specify requirements on the Access
Service Request (ASR). When the ordering Party requests facilities, routing, or optional
features dif ferent than those determined to be available, the Parties will work
cooperatively in determining an acceptable configuration, based on available facilities,
equipment and routing plans.

7.4.2 For each NXX code assigned to CLEC by the NANPA, CLEC will provide Qwest
with the CLLI codes of the Qwest tandems and the CLEC Point of interface to which
traffic associated with the NXX will be routed.. For nix codes. assignedlo existing LIS
trunk groups, CLEC will also provide Qwest with the Qwest assigned Two-Six Code
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(TGSN) to which each NXX will be routed. Information that is not currently available in
the LERG may be provided via the Routing Supplemental Form-Wireline available on the
Qwest web site; http://www.qwest.com/wholesale/noti£ices/npa_nxxProcess_html. Either |
Party shall respond to a special request for a Supplemental Form when a single
switel4Swltch is served by multiple trunk groups.35"

7.4.3 When either Party has ordered a DS3 Entrance FE_acility or private line facility,
that Party will order the appropriate DS1 facility required and identify the channels of the
DS3 to be used to provide circuit facility assignments (cA). Also, if either Party has
provided or ordered a DS1 Entrance facility or private line facility, that Party will be |
responsible for identification of the DSO channels of the DS1 private line to be used to
provide CFA.

7.4.4 A joint planning meeting will precede initial trunking orders. These meetings will
result in agreement and commitment that both Parties can implement the proposed plan
and the transmittal of Access Service Requests (ASRs) to initiate order activity, The
Parties will provide their best estimate of the traffic distribution to each end office
subtending the tandem.

7.4.5 intentionally Left Blanks5

7.4.6 Service intervals and hue-dateDue Dates for initial establishment of trunking
arrangements at each new switei4Switch location of Interconnection between the Parties
will be determined on an Individual Case Basis.

7.4.7 Qwest wilt establish intervals for the provision of LIS trunks that conform to the
performance objectives set forth in Section 20. Qwest will provide notice to CLEC of any
changes to the LIS trunk intervals consistent with the exchange 4=nmanagement process |
applicable to the PCAT. Operational processes within Qwest work centers are
discussed as part of the CLEC Industry Change Management Process (GlcMp). Qwest
agrees that CLEC shall not be held to the requirements of the PCAT.

7.4.8 The ordering Party may cancel an order at any time prior to notification that
service is available. If the ordering Party is unable to accept service within thirty (30)
caiondar dayccalendar Days after the Service Date, the provider has the following |
options:

The order will be canceled; cancellation charges as noted in 7.3.5.1 apply
unless mutually agreed to by the Parties,
a)

b)

C)

Reserved for Future Use, and

Billing for the service will commence.

354 The web site address has been changed. The word "notice" was misspelled.

ass Arizona Hearing Division's Proposed Order on Checklist Item 1 (interconnection Impasse
Issue #12) at page 19, Para. 105. The November 30, 2001 SGAT contained compliant language,
so no revision is-required.
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in such instances, the cancellation date or the date biHiagBilling is to commence, |
depending on which option is selected, will be the 315' calendar day beyond the Service
Date.

7_5 Jointly Provided Switched Access Services

7.5.1 Jointly Provided Switched Access Service is defined and governed by the FCC
and State Access Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and
Multiple Exchange Carrier Ordering and Design (MECOD) Guidelines, and is not
modified by any provisions of this Agreement. Both Parties agree to comply with such
guidelines.

7.5.2 Qwest will agree to function as the Access Service Coordinator (ASC) as defined
in the Multiple Exchange Carrier Ordering and Design Guidelines (MECOD)(Technical
Reference SR-TAP-000984). Qwest will provide the operational, technical and
administrative support required in the planning, provisioning and maintenance involved
in the joint access provisioning process to the laCs. Qwest will be unable to fulfill the
role of ASC if CLEC does not fully comply with MECOD requirements, including tiling
CLEC end offices and billed percentages (BPS) in the NECA 4 Tariff.

7.5.3 Qwest and CLEC will each render a separate bill to the INC, using the multiple
bill, multiple Tariff option.

7.5.4 A charge will apply for Category 11-01-XX and it-50-XX records sent in an EMR
mechanized format. These records are used to provide information necessary for each
Party to bill the Interexchange Carrier for Jointly Provided Switched Access Services and
XX database queries. The charge is for each record created and trancmittod

Drccocced and is listed in Exhibit A of this Agreement. The charge is based on the cost
the Carrier incurs.3°6

7.6 Transit Records

7.6.1 Qwest and CLEC will exchange wireline network usage data originated by a
wireline Luca! Exchange Carrier (LEC) where the NXX resides in a wireline LEC
switehSwitch, transits Qwest's network, and terminates to CLEC's network. Each Party
agrees to provide to the other this wireline network usage data when Qwest or CLEC
acts as a transit provider currently or in the future. The Parties understand that this
information is eat=i=ierCarrier protected information under §222 of the Communications
Act and shall be used solely for the purposes of iai4liagBilling the wireline LEC. CLEC will
provide to Qwest information to be able to provide transit records on a mechanized basis
when technically ac;i:ibioTechnically Feasible. This includes, but is not limited to:
service center information, Operating Company Number, and state jurisdiction. Qwest
and CLEC agree to exchange wireline network usage data as Category 11-01-XX.

7.6.2
Wireless Service Provider (WSP) where the NXX resides in a WSP ci*chSwitch, |
transits Qwest's network, and terminates to CLEC's network. Each Party agrees to

Qwest and CLEC will exchange wireless network usage data originated by a

ass Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection Impasse
Issue #15) at page 20.Para. 116.
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provide to the other this wireless network usage data when Qwest or CLEC acts as a
transit provider currently or in the future. The Parties understand that this information is
ea4=rierCarrier protected information under §222 of the Communications Act and shall be
used solely for the purposes of biHingBilling the WSP. The CLEC will provide to Qwest
information to be able to provide transit records on a mechanized basis when technically
feasiialeTechnically Feasible. This includes, but is not limited to: service center
information, Operating Company Number and state jurisdiction. Qwest and CLEC agree
to exchange wireless network usage data as Category ti-50-XX.

7.6.3 A charge will apply for Category 11-01-xx and 11-50-XX records sent in an EMR
mechanized format. These records are used to provide information necessary for each
Party to bill the Originating Carrier for transit when technically feasible-Technically
Feasible. The charge is for each record created and transmitted and is listed in Exhibit
A of this Agreement. The charge is based on the cost the transit Carrier incurs.3' "

7.7 Local Interconnection Data Exchange for Billing

7.7.1 There are certain types of calls or types of Interconnection that require exchange
of biiiiagBilling records between the Parties, including, for example, alternate billed and |
toll free service calls. The Parties agree that all call types must be routed between the
networks, accounted for, and settled among the Parties. Certain calls will be handled via
the Parties' respective operator service platforms. The Parties agree to utilize, where
possible and appropriate, existing accounting and settlement systems to bill, exchange
records and settle revenue.

7.7.2 The exchange of billi4=a§Billing records for alternate billed calls (e.g., calling card, |
bill-to-third-number and collect) will be distributed through the existing CMDS processes,
unless otherwise separately agreed to by the Parties.

7.7.3 Inter-Company Settlements (ICS) revenues will be settled through the Calling
Card and Third Number Settlement System (CATS). Each Party will provide for its own
arrangements for participation in the CATS processes, through direct participation or a
hosting arrangement with a direct participant.

7.7.4 Non-lCS revenue is defined as IntraLATA collect calls, calling card calls, and
billed to third number calls which originate on one (1) service provider's network and are
billed by another service provider located within the same Qwest geographic specific
region. The Parties agree to negotiate and execute an agreement for settlement of non-
ICS revenue. This separate arrangement is necessary since existing CATS processes
do not permit the use of CATS for non-ICS revenue. The Parties agree that current
message distribution processes, including the CMDS system or Qwest in-region
facilities, can be used to transport the call records for this traffic.

367 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Interconnection Impasse
Issue #15) at page 20, Para, 116.
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7.7.5 Both Parties will provide the appropriate call records to the lntraLATA toll free
service provider, thus permitting the service provider to bill its end users for the inbound
toll free service. No adjustments to bills via tapes, disks or NDM will be made without
the mutual agreement of the Parties.
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Section 8.0 ._ COLLOCATION

8.1

8.1.1 Collocation allows for the placing of equipment by CLEC at Qwest's Premises, where
technically ca:iblcTechnically Feasible, that is necessary for accessing Unbundled Network
Elements (UNEs), ancillary services or Interconnection. Collocation includes the leasing to
CLEC of physical space in Qwest Premises, as well as the resources necessary for the
operation and economical use of collocated equipment, such as the use by CLEC of power,
heating, ventilation and air conditioning (HVAC), and cabling in Qwest's Premises. Collocation
also allows CLEC to access interconnection Distribution Frames (ICDF) for the purpose of
accessing and combining Unbundled Network Elements and accessing ancillary services.
There are currently eight (8) standard types of Collocation available pursuant to this Agreement

Virtual, Caged Physical, Shared Caged Physical, careless Physical, Interconnection
Distribution Frame, Adjacent Collocation, Common Area Splitter Collocation, and Remote
Collocation. Other types of Collocation may be requested through the BFR process. In
addition, where Qwest may offer a new form of Collocation, CLEC may order that form as soon
as it becomes available and under the terms and conditions pursuant to which Qwest offers it.
The terms and conditions of  any such of fering by Qwest shall conform as nearly as
circumstances allow to the terms and conditions of this Agreement. Nothing in this Agreement
shall be construed as limiting the ability to retroactively apply any changes to such terms and
conditions as may be negotiated by the Parties or ordered by the state Commission or any other
competent authority.3s*'

Description

8.1.1.1 Virtual Collocation -- A Virtual Collocation arrangement requires CLEC to
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repair, and
maintain in Qwest's Premises. CLEC does not have physical access to its virtually
collocated equipment in the Qwest Premises.

8.1 .1 .2 Caged Physical Collocation -- allows CLEC to lease caged floor space for
placement of its equipment within Qwest's Premises for the purpose of interconnecting
with Qwest Finished Services or accessing unbundled elements. CLEC is responsible
for the procurement, installation and on-going maintenance of its equipment as well as
the cross connections required within the cage.

8,1,1.3 Cageless Physical Collocation -- is a non-caged area within a Qwest
Premises. In Wire Centers, space will be made available in single frame bay
increments. In Wire Centers, the current minimum square footage is nine (9) square feet
per bay, however, if smaller bays are or become available, Qwest will reduce the
minimum square footage accordingly. Space will be provided utilizing industry standard
equipment bay configurations in which CLEC can place and maintain its own equipment.
CLEC is responsible for the procurement, installation and on-going maintenance of its
equipment as well as the cross connections required within CLEC's leased Collocation
space. CLEC may elect to share its Cageless Collocation space (e.g. sublease a shelf

368 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #3) at
page 23, Para. 132. The November 30, 2001 SGAT contained compliant language, so no
revision. However, despite the recommendation in the Order, the term "SGAT" has not been
used. The word "Agreement" is used as it is consistent with the general practice in this SGAT, to
accommodate the adoption of this SGAT as an Interconnection Agreement between Qwest and a
CLEC.
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to another CLEC), however, the CLEC of record is solely responsible for ordering,
provisioning, repairing, maintaining, and biHit=i BiHing for equipment, cross-connects, and I
services in its Collocation space.

8.1.1.4 Shared Caged Physical Collocation -- allows two (2) or more CLECs to
share or sublease a single Collocation enclosure. Under Shared Physical Collocation,
one (t) CLEC obtains a Caged Physical Collocation arrangement from Qwest pursuant
to this Agreement or an approved Interconnection agreement, and another CLEC,
pursuant to the terms of its Agreement or approved Interconnection agreement, may
share use of that space, in accordance to terms and conditions of a sublease agreement
between the two (2) CLECs. Shared Collocation may also be established through joint
Application by CLECs in which Qwest will have a separate biilingBilling relationship with
each applicant and will look to each collocating CLEC for payment of its proportionate
share of the charges relating to the Collocation space. Qwest will prorate the charge for
site conditioning and preparation undertaken by Qwest to construct the shared
Collocation cage or condition the space for Collocation use, regardless of how many
carrierCarriers actually collocate in that cage, by determining the total charge for site 1
preparation and allocating that charge to a collocating CLEC (and billed directly to each
such CLEC) based on the percentage of the total space utilized by that CLEC as per the
Collocation Application. Qwest shall not place unreasonable restrictions on CLEC's use
of a Collocation cage, such as limiting CLEC's ability to contract with other CLECs to
share CLEC's Collocation cage in a sublease-type arrangement. In addition, if two (2) or
more CLECs who have Interconnection agreements with Qwest utilize a shared
Collocation arrangement, Qwest shall permit each CLEC to order UNEs to and provision
service from that shared Collocation space, regardless of which CLEC was the original
collocutor, directly from Qwest. Qwest shall make Shared Collocation space available in
single-bay increments or their equivalent.3"°

8.1.1.5 Interconnection Distribution Frame (ICDF) Collocation -- is offered for the
purpose of facilitating CLEC's combining of Unbundled Network Elements and ancillary
services. Under ICDF Collocation, CLEC need not collocate equipment in the Qwest
Wire Center. With ICDF Collocation, CLEC will have access to the Qwest Wire Center
and an ICDF to combine UNEs and ancillary services. The ICDF connects through tie
cables to various points within the Wire Center (e.g., MDF, COSMICTM or DSX, etc.)
providing CLEC with access to UNEs and ancillary services.

8.1.1.5.1 The ICDF is a distribution frame shared by multiple providers. if
CLEC desires a dedicated distribution frame for the purpose of facilitating
CLEC's combination of UNEs and ancillary services, CLEC may do so through
the placement of a CLEC-owned cross connection device collocated in the
Qwest Wire Center through either Caged or Cageless Physical Collocation.

8.1.1.6 Adjacent Collocation - is available in those instances where space is
legitimately exhausted in a particular Qwest Premises to accommodate Physical
Collocation. Qwest shall make space available in adjacent controlled environmental
vaults, controlled environmental huts, or similar structures to the extent tcchnicrvly
feasibleTechnically Feasible. Qwest shall permit CLEC to construct or otherwise

369 Arizona Hearing Divisiorfs Proposed Order on Checklist Item 1 (Collocation Impasse Issue #8) at
page 29, Para. 150. The November 30, 2001 SGAT contained compliant language, so no
revision'is required.
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procure such an adjacent structure on property owned, leased or otherwise controlled by
Qwest, subject only to applicable OSHA, EPA, federal, state, and local safety and
maintenance requirements. Such adjacent structure shall be in accordance with
Qwest's design and space planning for the site. CLEC may propose the design for the
adjacent structure, subject to Qwest's approval,
unreasonably withheld or delayed. Qwest must provide power and physical Collocation
services and facilities, subject to the same nondiscrimination requirements as applicable
to any other physical Collocation arrangement. Qwest must permit CLEC to place its
own equipment, including, but not limited to, copper cables, coaxial cables, fiber cables,
and telecommunications equipment, in adjacent facilities constructed by Qwest, by
CLEC itself, or a third party.

which approval may not  be

8.1.1.7 Common Area Splitter Collocation - See Section 9.4 for a description.

8.1.1.8 Remote Collocation - allows CLEC to collocate equipment in or adjacent
to a Qwest Remote Premises. The terms for Remote Collocation are set forth more fully
in Section 8.2.7 and 8.4.6.

8.1.1.8.1 With respect to connections for access to Subloop elements in
multi-tenant environments (raTE), the provisions concerning Subloop access and
intervals are contained in Section 9.3. This type of  access and con*
connootionCross Connection is not Collocation."7°

8.2 Terms and Conditions

8.2.1 Terms and Conditions - All Collocation

8.2.1.1 Qwest shall provide Collocation on rates, terms and conditions that are
just, reasonable and non-discriminatory. in addition, Qwest shall provide Coiiocatiori in
accordance with all applicable federal and state laws.

8.2.1.2 Collocation of Switching Equipment. CLEC may collocate any equipment
that is necessary for Interconnection or access to Unbundled Network Elements.

8.212.1 Digital Subscriber Line Access Multiplexers (DSLAMS) always
meet this legal standard.

82.1.2.2 Asynchronous Transfer Mode (ATM) or packet switching also
meets this legal standard when used for interconnection or access to Unbundled
Network Elements for purposes of providing advanced services such as DSL.
Equipment used predominantly to support DSLAMs and ATMs, such as routers
and concentrators, as well as testing and network management equipment also
meet this legal standard. Before any equipment that includes switching
functionality is installed, CLEC must provide a written inventory to Qwest of all
switching equipment and how it will be used for Interconnection or access to
Unbundled Network Elements. Once CLEC establishes that it will use a certain
type of equipment for Interconnection or access to Unbundled Network Elements,

370 Arizona Hearing Division's Proposed Order on Check/ist Item 1 (Collocation Impasse Issue #2) at
page 21, Para. 126. The November 30, 2001 SGAT contained compliant language, so no
revision is required.
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Qwest will allow future Collocations of similar equipment without requesting a
written justification unless and until Qwest can establish to the state Commission
that such equipment is not intended for Interconnection or access to Unbundled

However, Qwest will complete the Collocatiori within the
appropriate interval unless granted relief by the Commission.
Network Elements.

82.1.2.3 Remote Switching Units (RSUs) also meet this legal standard
when used for Interconnection or access to Unbundled Network Elements for
purposes of providing l=local Exchange Service lrlterconnection.

82.1.2.4 Except as provided for in Sections 82.1.2.1 through 82.1.2.3
above, CLEC may not col locate equipment that is not necessary for
Interconnection or access to Unbundled Network Elements.

8.2.1.3 CLEC must identify what transmission and cross connection equipment
will be installed and the vendor technical specifications of such equipment so that Qwest
may verify the appropriate power, floor loading, heat release, environmental particulate
level, HVAC, and tie cables to CLEC-provided cross connoctionCross Connection |
device.

8.2.1.4 Demarcation points for Unbundled Network Elements (UNEs) and
ancillary services. The demarcation point Demarcation Point for Unbundled Network |
Elements and ancillary services is that physical point where Qwest shall terminate its
Unbundled Network Elements and ancillary services for access by CLEC. There are two
(2) standard demarcation point Demarcation Points where Unbundled Network Elements |
and ancillary services may be delivered to CLEC. CLEC shall specify its choice of
standard demarcation pointDemarcation Points for its access to UNEs and ancillary
services. One available demarcation pointDemarcation Point is at CLEC-provided cross
connection equipment in CLEC's Physical or Virtual Collocation space. Alternatively, the
demarcation pointDemarcation Point can be at an Interconnection Distribution Frame |
(ICDF) or may be established at a location jointly agreed to by CLEC and Qwest. To the
extent CLEC selects a demarcation pointDemarcation _P_oint outside of its collocated |
space, CLEC shall provide and Qwest shall install the tie cables from CLEC's collocated
equipment to the demarcation pointDemarcation Point. Alternatively, Qwest shall |
provide and install these tie cables, at CLEC's expense.

8.2.1.5 Qwest will provide a connection between Unbundied Network Elements
and ancillary services and a demarcation pointDemarcation Point. Such connection is
an Interconnection Tie Pair (ITS). The demarcation point Demarcation Point shall be:

a) at CLEC-provided cross connootfonCross Connection equipment located
in CLEC's Virtual or Physical Collocation space, or

b) if CLEC elects to use ICDF Collocation, at the Interconnection Distribution
Frame (ICDF), or

c) if CLEC elects to use an ICDF in association with Virtual or Physical
collocation, at the ICDF,

d) at a direct connection point of terminatiorr as described in Section
.8.3.1.11,2, or

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 107



Section 8
Collocation

e) at another domaroation pointDemarcation Point mutually-agreed to by the |
Parties.

8.2.1.6 CLEC may purchase Qwest's finished Private Line or Switched Access
servieeAccess Services via applicable Tariff terms and conditions. These services will
be terminated at the demarcation pointDemarcation Point.

8.2.1.7 For Caged and Cageless Physical Collocation and Virtual Collocation,
CLEC must lease space for the placement of Qwest's
Premises. Qwest will provide the structure that is necessary in support of Collocation
including physical space, a cage (for Caged Physical Collocation), required cabling
between equipment and other associated hardware.

CLEC's equipment within

8.2.1.8 All equipment shall meet and be installed in accordance with Network
Equipment Building System (NEBS) Level 1 safety standards. Qwest shall provide
standard Premises alarming pursuant to Qwest Technical Publication 77385. Qwest
shall not impose safety or engineering requirements on CLEC that are more stringent
than the safety or engineering requirements Qwest imposes on its own equipment
located on its Premises.

8.2.1.9 Space Availability Report -- Upon request by CLEC, Qwest will submit to
a requesting CLEC within ten (10) caicndar dayccalendar Days of CLEC's request, a |
report for each requested Premises, that includes:

a) available Collocation space in a particular Qwest Premises;

b)

C)

number of oollocators,

any modifications in the use of the space since the last report,

d) measures that Qwest is taking to make additional space available for
Collocation;

e)

f)

Q)

Whether sufficient power is available to meet the specific CLEC request;

Number of CLECs in queue at the Premises, if any; and

Whether the Wire Center is equipped with DS3 capability.

h) The number and description of Qwest and its a£filiat eAffiliates and CLEC |
reservations of space.

8.2.1.9.1 A Space Availability Report Charge in Exhibit A will apply to each
Space Availability Report requested by CLEC and shall apply on per Premises
basis.

82.1.9.2 Inventory Report - Remote Premises. The locations of the
Remote Premises (e.g., Feeder Distribution Interfaces, "FDI") and the
Gustemei=Customer addresses sewed by each Remote Premises are available to |
CLECs through the Raw Loop Data Tool. Remote Premises with Digital Loop
Carrier and Pair Gain equipment will beprovided on the web site in the ICCJNN
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database. (ICONN is available through the Qwest web site located at
hdp:/I .qwest.com/iconn.). If CLEC is unable to determine the information it
seeks regarding Remote Premises after using such database tools, Qwest will
provide CLEC with a report that contains the information. The Parties agree that
a charge may apply to such report, based on time and material, unless the
database information is inaccurate or unusable for the Remote Premises then no
charge would apply.
engineering records and other data in accordance with Section 10.8.2.4. In
addition, CLEC can request a copy of Qwest's distribution area map associated
with the Remote Premises, with a charge for time and material.

Qwest will provide CLEC access to relevant plats, maps,

82.1.10 Collocation is offered on a first-come, first-served basis. Requests for
Collocation may be denied due to the legitimate lack of sufficient space in a Qwest
Premises for placement of CLEC's equipment If Qwest determines that the amount of
space requested by CLEC for Caged Physical Collocation is not available, but a lesser
amount of space is available, that lesser amount of space will be offered to CLEC for
Caged Physical Collocation. Alternatively, CLEC will be offered Cageless Physical
Collocation (single frame bay increments), or Virtual Collocation as an alternative to
Caged Physical Collocation. In the event the original Collocation request is not available
due to lack of suff icient space, and CLEC did not specify an alterative form of
Collocation on the original order form, CLEC will be required to submit a new order for
CLEC's preferred alternative Collocation arrangement. If CLEC identifies alternate
choices for Collocation on its original Collocation request, Qwest will determine the
feasibility of the next preferred option in the event CLEC's first choice is not available.
To the extent possible, Qwest shall make contiguous space available to CLEC when it
seeks to expand its existing Collocation space. Where adjoining space is not available,
Qwest will engineer a route for CLEC to provide facilities between the non-adjoining
CLEC Collocation spaces as part of the Collocation order. When planning renovations
of existing facilities or constructing or leasing new facilities, Qwest shall take into
account protected demand for Collocation of equipment.

8.2.1.10.1 Space Denial Queue - Qwest will maintain a list of  denied
Collocation requests, in order of the date of receipt (Space Denial Queue), for
each Premises where Qwest has exhausted Collocation space. A separate
queue wilt be maintained for each Premises. When space becomes available in
a Premises in which a queue has developed, Qwest will inform CLECs in the
queue that space for Collocation has become available. If there is insufficient
space to accommodate all CLECs in queue, Qwest shall notify CLECs of the
availability of space in accordance with CLEC's position in the queue. CLEC
must respond within ten (10) calendar dayccalenglar Days of  receipt  of  |
notification from Qwest with a new Collocation Application. If CLEC does not
provide a Collocation Application within ten (10) cofondor doyocalendar Davs o f  |
receipt of notif ication, or if  CLEC responds that it no longer requires the
Collocation space, CLEC shall be removed from the queue and the available
space shall be offered to the next CLEC in the queue. If the space made
available to a CLEC in the queue is not sufficient to meet such CLEC's needs,
such CLEC may deny the space that becomes available and keep its position in
the queue.

space
8.2.1.11 If Qwest denies a request for Collocation in a Qwest Premises due to

Qwest-shail allow-GLEC 4tep4=eser1tatives Hour the entire Premises
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escorted by Qwest personnel within ten (10) callida' dayccalendar Days of CLEC's |
receipt of the denial of space, or a mutually agreed upon date. Qwest will review the
detailed floor plans for the Premises with CLEC during the tour, including Qwest
reserved or optioned space. Such tour shall be without charge to CLEC. If, after the
tour of the Premises, Qwest and CLEC disagree about whether space limitations at the
Premises make Collocation impractical, Qwest and CLEC may present their arguments
to the Commission. In addition, if after the fact, it is determined that Qwest has
incorrectly identified the space limitations, Qwest will honor the original Collocation
Application date for determining RFS unless both Parties agree to a revised date.

8.2.1 .12 Qwest shall submit to the Commission, subject to any protective order as
the Commission may deem necessary, detailed floor plans or diagrams of any Premises
where Qwest claims that Physical Collocation is not practical because of space
limitations.

82.1.13 Qwest will maintain a publicly available document, posted for viewing on
the Internet, (http://vvvvvv.qwest.com/wholesale/notices/collo/spaceAvail.htmI) indicating
all Premises that are full, and will update this document within ten (10) calendar
dayscalendar Days of the date at which a Premises runs out of physical space and will
update the document within ten (10) c:1'crxdar dayccalendar Days of the date that space
becomes available. In addition, the publicly available document shall include, based on
information Qwest develops through the Space Availability Report process, the
Reservation Process, or the Feasibility Study Process:

a) Number of CLECs in queue at the Premises, if any;

b) Premises that have not been equipped with DS3 capability,

c) Estimated date for completion of power equipment additions that with lift
the restriction of Coflocation at the Premises,

d) Address of the Remote Premises that have been inventoried for Remote
Collocation, and if the Remote Premises cannot accommodate Collocation.

Notwithstanding the foregoing, the Qwest web site will list and update within the ten (10)
day period, all Wire Centers that are full, whether or not there has been a CLEC
requested Space Availability Report.

8.2.1.14 Reclamation and Reconditioning of Space

8.2.1.14.1 Reclamation of Space -- Reclamation of space is performed by
Qwest removing unused, obsolete Qwest equipment to make space for
equipment use. The cost of removal of the obsolete unused equipment shall be
borne by Qwest.

8.2.1.14.1.1 If CLEC issues a forecast or reservation for Collocation,

371 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #5) at
page 26, Para. 145, The November 30, 2001 SGAT contained compliant language, so no
revision Ls required.
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Qwest shall use its best judgment to determine whether it would be
appropriate to reclaim space and or equipment to meet expected
Collocation requirements.

8.2.t.14.1.2 If CLEC issues a Collocation Application and unused,
obsolete equipment must be removed to provide the requested
Collocation, Qwest will affirmatively remove such unused, obsolete
equipment as necessary to fulfill the Collocation request within the
applicable interval set forth in section 8.4.

8.2.1.1-4.2 Reconditioning of Space -- Reconditioning of space is the
remodeling of space for equipment use, such as, but not limited to, adding
HVAC. The Collocation feasibility study will identify whether reconditioning of
space is available and necessary to meet CLEC needs for Collocation. If
requested by CLEC, Qwest will assess the cost of such reconditioning, provide a
quote to CLEC for the costs, and upon Acceptance of quote by CLEC, perform
the necessary work to recondition the space. For reconditioned space, CLEC is
responsible for prorated charges based on the amount of space requested,

8.24.15 Cancellation of Collocation Request. CLEC may cancel a Collocation
request prior to the completion of the request by Qwest by submitting a written request
by certified mail to the Qwest account manager. CLEC shall be responsible for payment
of all costs incurred by Qwest up to the point when the cancellation is received.

8.24.16 Qwest may retain a limited amount of floor space for its own specific
future uses, provided, however, that neither Qwest nor any of its a£¢iliateAffiliates may |
reserve space for future use on terms more favorable than those that apply to CLEC's
reservation of Collocation space for CLEC's own future use. Qwest shall relinquish any
space held for future use before denying a request for Virtual Collocation on the grounds
of space limitations, unless Qwest proves to the Commission that Virtual Collocation at
that point is not technically fee:Eb!cTechnically Feasible.

82.1.17 In addition to the requirements of Section 8.2.1.8, all Collocation
installation and structures shall meet applicable earthquake safety rating requirements
comparable to and to the same extent that Qwest installations and structures meet
earthquake rating requirements as contained in the Network Equipment Building System
(NEBS) - BR GR-63-CORE document. A list of Qwest Premises and the applicable
related earthquake ratings is available for review on the Qwest website at:
http:/lwww.qwest.com/wholesale/pcatlcollocation.html.

82.1.18 Qwest will review the security requirements, issue keys, ID cards and
explain the access control processes to CLEC. The access control process includes but
is not listed to the requirement that all CLEC approved personnel are subject to
trespass violations if they are found outside of designated and approved areas or if they
provide access to unauthorized individuals. Likewise, Qwest personnel are subject to
trespass violations if they. are found to be wrongfully inside CLEC physical caged
collocated areas or if they wrongfully provide access to unauthorized individuals.

8.2.1.18.1 Qwest will take all reasonable measures to insure that CLEC
equipment collocated in Qwest Premises is afforded physical security at
parityParity with Qwest's similarly situated equipment. Should an event occur
within a Qwest" Premises that suggests -Vandalism or other tampering ~with
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CLEC's equipment, Qwest will, at CLEC's request, vigorously and thoroughly
investigate the situation. CLEC shall cooperate in the investigation as requested
by Qwest. Qwest will keep CLEC apprised of the progress of any investigation,
and report any conclusions in a timely manner,

82.1.19 Qwest shall provide access to CLEC's collocated equipment and existing
eyewash stations, bathrooms, and drinking water within the Premises on a twenty~four
(24) hours per day, seven (7) days) Days per week basis for CLEC personnel and its I
designated agents. Such access shall be permitted without requiring either a security
escort of any kind or delaying CLEC's employees entry into Qwest Premises. Qwest
shall provide CLEC with access to other basic facilities, including parking, where
available on a first-come, first-served basis.

82.1.20 CLEC shall be restricted to corridors, stairways, and elevators that
provide direct access to CLEC's space, or to the nearest restroom facility from CLEC's
designated space, and such direct access will be outlined during CLEC's orientation
meeting. Access shall not be permitted to any other portion of the building.

82.1.21 Nothing herein shall be construed to limit CLEC's ability to obtain more
than one form of Collocation (i.e., Virtual, Caged, Shared and Careless Physical
Coilocation or ICDF Collocation) in a single Premises, provided space is available.

82.1.22 Termination of Collocation Arrangement. CLEC may terminate a
completed Collocation arrangement by submitting a written request via certified mail to
the Qwest account manager. Qwest shall provide CLEC a quotation for the costs of
removing CLEC's collocated equipment and associated cabling and structure, which will
be paid by CLEC within thirty (30}days) Days of the removal of the equipment by Qwest.
CLEC will not be charged for the removal of equipment or cabling that is owned and
removed by CLEC in their PhysicalCollocation space.

82.1.23 Qwest shall design and engineer the most efficient route and cable
racking for the connection between CLEC's equipment in its collocated spaces to the
collocated equipment of another CLEC located in the same Qwest Premises, or to
CLEC's own non-contiguous Collocation space. The most efficient route generally will
be over existing cable racking, to the extent technically feasible, but to determine the
most efficient route and cable racking, Qwest sharif consider all information provided by
CLEC in the Application form, including but not limited to, distance limitations of the
facilities CLEC intends to use for the connection. If the length of the most efficient route
exceeds any such distance limitations, Qwest will notify CLEC of available options.
When CLEC notifies Qwest of CLECs preferred option, Qwest will proceed with the route
design and quote preparation. If CLEC elects to have Qwest provide the channel
regeneration, the quote will include the applicable charges (pursuant to section 8.3.1 .9),
provided that Qwest shall not impose such charges if there exists in the affected Qwest
Premises, a09the1 available Collocation space_who§e _u§§._l2Y CLEC would not have
required regeneration, or if such a space would have existed. but for Qwest's reservation
of such space for its own future use. CLEC shall have access to the designated route
and construct such connection, using copper, coax, optical fiber facilities, or any other

372 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #2) at page 57,.para, 267.
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technically feasible method utilizing a vendor of CLEC's own choosing. CLEC may
place its own fiber, coax, copper cable, or any other technically feasible connecting
facilities outside of the actual physical Collocation space, subject only to reasonable
NEBS Level 1 safety limitations using the route specified by Qwest. CLEC may perform
such interconnections at the ICDF, if desired. CLEC may interconnect its network as
described herein to any other collocating carrierCarrier, to any collocated a#filiateAffiliate l
of CLEC, to any end user's premises, and may interconnect CLEC's own collocated
space and/or equipment (e.g., CLEC's Physical Collocation and CLEC's Virtual
Collocation on the same Premises). CLEC-to-CLEC Connections shall be ordered either
as part of an Application for Collocation under Section 8.4, or separately from a
Collocation Application in accordance with Section 8.4.7. CLEC~to-CLEC cross
connoctionCross Connections at an ICDF are available, as follows:

8.2.1.23.1 CLEC-to-CLEC Cross-Connections at the ICDF:

8.2.1.23.1.1 CLEC-to-CLEC Cross-Connection (COCC-X) is defined as
CLEC's capability to order a arcs" ccnne-ctionCross Connection from it's |
Collocation in a Qwest Premises to its non-adjacent Collocation space or
to another CLEC's Collocation within the same Qwest Premises at the
ICDF.

8.2.1.23.1.2 Qwest will provide the capability to combine these
separate Collocations through an Interconnection Distribution Frame
(ICDF). This is accomplished by the use of CLECS' Connecting Facility
Assignment (CFA) terminations residing at an IDCF. Also, ICDF cro°'c
<;c>nnectk>nCross Connections must terminate on the same ICDF at the
same service rate level.

8.2.1.23.1.3 If CLEC has its own Dedicated ICDF, CLEC is responsible
for ordering tie cables to the common ICDF frame/bay where the other
CLEC resides. These tie cables would be ordered through the existing
Collocation Application form.

8.2.1.23.1.4 CLEC is responsible for the end-to-end service design that
uses ICDF cross connoctionCross Connection to ensure that the resulting
service meets its custemerCustomer's needs. This is accomplished by
CLEC using the Design Layout Record (DLR) for the service connection.
Depending on the distance parameters of the combination, regeneration
may be required. Qwest may only charge for regeneration if there does
not exist in the affected Premises, another Collocation space whose use
by CLEC would not have required regeneration, and such a space would
not have existed except for Qwest's reservation of the space for its own
future L1S6.373

8.2.1.23.1.5 If two CLECs are involved, one CLEC acts as the
"ordering" CLEC. The ordering CLEC identifies both connection CFA's on
the ASR. CLEC requests service order activity by using the standard

373 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #2) at page 57, Para. 267.
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ASR forms. These forms are agreed upon nationally at the OBF
(Ordering and Billing Forum). Refer to the DMP (Document Management
Platform)/Carrier/Carrier Centersf'A"/"ASOG" for copies of all forms
including definitions of the fields. CLEC is responsible for obtaining these
forms. Qwest must not reproduce copies for its eustemerCustomers, as |
this is a copyright violation. The standard industry forms for CLEC-to-
CLEC Cross-Connections (COCC-X) are: Access Service Request
(ASR), Special Access (SPE) and Additional Circuit Information (ACI).

82.1.24 Qwest will provide CLEC the same connection to the network as Qwest
uses for provision of services to Qwest end users. The direct connection to Qwest's
network is provided to CLEC through direct use of Qwest's existing cross connection
network. CLEC and Qwest will share the same distributing frames for similar types and
speeds of equipment, where *cchnic:\!'y fc:isib1cTechnically Eeasjtqle and space
permitting.

8,2.1.25 CLEC terminations will be placed on the appropriate Qwest cross
connection frames using standard engineering principles. CLEC terminations will share
frame space with Qwest terminations on Qwest frames without a requirement for an
intermediate device.

82,1 .26 If CLEC disagrees with the selection of the Qwest cross connootionCrc»ss
Connection frame, CLEC may request a tour of the Qwest Premises to determine if
cross connection frame alternatives exist, and may request use of an alternative frame
or an alternative arrangement, such as direct connections from CLEC's Collocation
space to the MDF or COSMICTM frame.

82.1.27 Conversions of the various Collocation arrangements (e.g., Virtual to
Physical) wit! be considered on an Individual Case Basis. However, conversions from
Virtual Collocation to Cageless Physical Collocation, where the conversion only involves
an administrative and biliiagBilling change, and the virtually collocated equipment is
located in a space where Careless Physical Collocation is available, shall be completed
in thirty (30) colondor doyocalendar Days. CLEC must pay all associated conversion
charges.

I

82.1.28 Qwest shall permit CLEC to construct or subcontract the construction and
bui1d-out of Physical Collocation arrangements with contractors approved by Qwest.
Such CLEC construction of Physical Collocation arrangements are for within CLEC's
physical space including the cage, if appropriate, frames, and cable racking, aha also
outside CLEC's physical space, CLEC may install the tie cables, blocks, and
terminations on the fCDF or for CLEC-to-CLEC connections. Qwest approval of CLEC
contractors involves security access arrangements and shall not be unreasonably
withheld. CLEC is not required to use Qwest or Qwest contracted personnel for the
engineering and installation of CLEC's collocated equipment. Approval by Qwest of
CLEC's employees, vendors or subcontractors shall be based on the same criteria that
Qwest uses in approving contractors for its own purposes.

82.1.29 Qwest will provide CLEC with written notification at least five (5) business
days before any scheduled non-emergency AC or DC power work in the collocated
facility that may cause a power disruption to CLEC equipment located in the Qwest
facility. This does not include notification of routine power testing or power installation
work not expected to cause a power disruption. Qwest will use diligent efforts to notify
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CLEC by the Abnormal Condition Report (ACR) of: (a) general power outages as soon
as Qwest becomes aware that an outage is to take place or has occurred and (b) any
emergency power disruption that would impact CLEC equipment no later than thirty (30)
minutes after such activity commences. Finally, Qwest shall immediately notify CLEC by
ACR if an alarm condition exists with respect to the monitoring of power that poses a
material risk to the continued operation of CLEC equipment.

8.2.2 Terms and Conditions - Virtual Collocation

8.2.2.1 Qwest is responsible for installing, maintaining, and repairing virtually
collocated equipment for the purpose of Interconnection or to access UNEs, ancillary
and Finished Services. When providing Virtual Collocation, Qwest shall install, maintain,
and repair collocated equipment within the same time periods and with failure rates that
are no greater than those that apply to the performance of similar functions for
comparable equipment of Qwest.

8.2.2.2 CLEC will not have physical access to the virtually collocated equipment
in the Qwest Premises. However, CLEC will have physical access to the demarcation
peintDemarcation Point in the Qwest Premises.

8.2.2.3 CLEC wil l  be responsible for obtaining and providing to Qwest
administrative codes (e.g., common language codes) for all equipment provided by
CLEC and installed in Qwest Premises.

8.2.2.4 CLEC shall ensure that upon receipt of CLEC's virtually collocated
equipment by Qwest, all warranties and access to ongoing technical support are passed
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and seller of
the virtually collocated equipment that CLEC's equipment will be possessed, installed
and maintained by Qwest.

8.2.2.5 CLEC's virtually collocated equipment must comply with Telcordia
Network Equipment Building System (NEBS) Level 1 safety standards and any statutory
(local, state or federal) and/or regulatory requirements in effect at the time of equipment
installation or that subsequently become effective. CLEC shall provide Qwest interface
specifications (e.g., electrical, functional, physical and software) of CLEC's virtually
collocated equipment. Such safety and engineering standards shall apply to CLEC
equipment only to the degree that they apply to Qwest equipment located in Qwest's
Premises.

8.2.2.6 CLEC must specify all software options and associated plug-ins for its
virtually collocated equipment.

8.2.2.7 CLEC will be responsible for payment of Qwest's initial direct training
charges associated with training Qwest employees for the maintenance, operation and
installation of CLEC's virtually collocated equipment when such equipment is different
than the standard equipment used by Qwest in that Premises, This includes per diem
charges (i.e., expenses based upon effective Qwest labor agreements), travel and
lodging incurred by Qwest employees attending a vendor~provided training course.

8.2.2.8 in
the maéntefaance af1d» 'or fepdr of CLEC's vfrtual cofiocated equipment m accordance

CLEC will be responsible for payment of reasonable charges incurred
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I Notwithstanding the
foregoing, CLEC shall not be responsible for any costs or charges incurred in the
maintenance and/or repair of CLEC's virtually collocated equipment where such costs or
charges result from Qwest's fault or negligence.

with this Agreement unless otherwise agreed by the Parties.

8.2.3 Terms and Conditions - Caged and Cageless Physical Collocation

8.2.3.1 Qwest shall provide Caged and Careless Physical Collocation to CLEC
for access to UNEs and ancillary services and Interconnection, except that Qwest may
provide Virtual Collocation if Qwest demonstrates to the Commission that Physical
Collocation is not practical for technical reasons or because of space limitations, as
provided in Section 251 (c)(6) of the Act.

8.2.3.2 Physical Collocation is offered in Premises on a space-available, first
come, first-served basis.

8.2.3.3 Reserved for Future Use

8.2.3.4 Qwest will design the floor space in the most efficient manner possible
within each Premises that wilt constitute CLEC's leased space. CLEC will, in accordance
with the other terms and conditions of this Section, have access to its teased space.

8.2.3.5 When Qwest constructs the collocated space, Qwest will ensure that the
necessary construction work (e.g., racking, ducting and caging for Caged Physical
Collocation) is performed pursuant to Qwest Technical Publication 77350, including all
construction of CLEC's leased physical space and the riser from the vault to the leased
physical space.

8.2.3.6 CLEC owns or leases and is responsible for the installation, maintenance
and repair of its equipment located within the physically collocated space leased from
Qwest.

8.2.3.7 Qwest shall permit CLEC to commence installation of its equipment prior
to completion of Qwest's work on the remaining Collocation infrastructure, at no
additional charge to CLEC, Such "early access" date will be negotiated by Qwest and
CLEC on a site specific basis. In order to obtain early access, CLEC must pay eighty
(80) percent of the remaining fifty (50) percent of the quoted nonrecurring charges
before early access is granted, leaving a holdback of ten (10) percent of the originally
quoted nonrecurring charges. All appropriate (i.e. space and cable racking) recurring
charges will begin on a negotiated date. The enclosure for Caged Physical Collocation
must be complete before early access is granted. Such early access by CLEC shall not
interfere with the work remaining to be performed by Qwest.

8.2.3.8 Upon completion of the construction of the Collocation project, Qwest will
work cooperatively with CLEC in matters of joint testing and maintenance.

If, during installation, Qwest determines CLEC activities or equipment do
not comply with the NEBS Level 1 safety standards listed in this Section or are in
violation of any applicable lawApplicable Laws or regulations all equally applied to
Qwest, Qwest has the right to stop all
Qwest shall provide written notice pf the

8.2.3.9

installation work until the situation is remedied.
non-compTiance 'tbCLEC and such Notice will
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include: (1) identification of the specific equipment and/or installation not in compliance,
(2) the NEBS t safety requirement that is not met by the equipment and/or installation;
(3) the basis for concluding that CLEC equipment and/or installation does not meet the
safety requirement, and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that Qwest contends CLECs equipment fails to meet. If such
conditions pose an immediate threat to the safety of Qwest employees, interfere with the
performance of Qwest's service obligations, or pose an immediate threat to the physical
integrity of the conduit system, cable facilities or other equipment in the Premises, Qwest
may perform such work and/or take action as is necessary to correct the condition at
CLEC's expense. In the event CLEC disputes any action Qwest seeks to take or has
taken pursuant to this provision, CLEC may pursue immediate resolution by the
Commission or a court of competent jurisdiction,

82.3.10 All equipment placed wit! be subject to random safety audits conducted by
Qwest. These audits will determine whether the equipment meets the NEBS Level 1
safety standards required by this Agreement. CLEC will be notified of the results of this
audit. If, at any time, pursuant to a random audit or otherwise, Qwest determines that
the equipment or the installation does not meet the NEBS standards described in
Section 8.2.1.8, CLEC will be responsible for the costs associated with the removal,
modification to, or installation of the equipment to bring it into compliance. Qwest shall
provide written notice of the non-compliance to CLEC, and such notice will include: (1)
identification of the specific equipment and/or installation not in compliance; (2) the
NEBS 1 safety requirement that is not met by the equipment and/or installation, (3) the
basis for concluding that CLEC's equipment and/or installation does not meet the safety
requirement, and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that Qwest contends CLEC's equipment falls to meet. If CLEC fails
to correct any non-compliance within fifteen (15) calendar dayccalendar Days of written |
notice of non-compliance, or if such non-compliance cannot be corrected within fifteen
(15) calendar dayccaiendar Days of written notice of non-compliance, and if CLEC fails |
to take all appropriate steps to con° ect any non-compliance as soon as reasonably
possible, Qwest may pursue immediate resolution by the Commission or a court of
competent jurisdiction. If there is an immediate threat to the safety of Qwest employees,
or an immediate threat to the physical integrity of the conduit system, cable facilities, or
other equipment in the_Premises, Qwest may perform such work and/or take such action
as is necessary to correct the condition at CLEC's expense.

8.2.3.11 Qwest shall provide basic telephone service with a connection jack at the
request of CLEC for Caged or Cageless Physical Collocated space. Upon CLEC's
request, this service shall be available per standard Qwest business service provisioning
processes and rates.

82.3.12 For Caged Physical Collocation, CLEC's leased floor space will be
separated from other CLECs and Qwest space through a cage enclosure. Qwest will
construct the cage enclosure or CLEC may choose from Qwest approved contractors or
may use another vendor of CLEC's own choosing, subject to Qwest's approval which
may not be unreasonably withheld, to construct the cage enclosure. AI! CLEC
equipment placed will meet NEBS Level 1 safety standards, and will comply with any
local, state, or federal regulatory requirements in effect at the time of equipment
installation that subsequently-beeomeeftective.
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maintaining, and bi4lingB iIIin g for equipment cross-connects, and services its [

8.28.13 For Cageless Physical Collocation in a Wire Center, the minimum square
footage is nine (9) square feet per bay (however, if smaller bays are or become
available, Qwest will reduce the minimum square footage accordingly). CLEC may elect
to share it Cageless Collocation space (Ag, sublease a shelf to another CLEC),
however, the CLEC of record is solely responsible for ordering, provisioning, repairing,

, in
Collocation space. Requests for multiple bay space will be provided in adjacent bays
where possible. When contiguous space is not available, bays may be commingled with
other CLECs' equipment bays. CLEC may request through the Qwest Space
Reclamation
adjacent space.

Policy, a price quote to rearrange Qwest equipment to provide CLEC with

8.2.4 Transmission Facility Access to Collocation Space

8.2.4.1 For Virtual or Physical Collocation, CLEC may select from four (4)
optional methods for facility access to its Collocation space. They include; 1) fiber
entrance facilities, 2) purchasing private line or Access Services, 3) Unbundled Nehvork
Elements, and 4) microwave. Other entrance facility technologies may be requested
through the BFR process.

8.2.4.2 Collocation Fiber Entrance Facilities. Qwest offers three (3) Fiber
Collocation Entrance Facility options - Standard Fiber Entrance Facility, Cross-Connect
Fiber Entrance Facility, and Express Fiber Entrance Facilities. These options apply to
Caged and Careless Physical Collocation and Virtual Collocation. Fiber Entrance
Facilities provide the connectivity between CLEC's collocated equipment within the
Qwest Wire Center and a Collocation Point of Interconnection (C-POI) outside the Qwest
Wire Center where CLEC shall terminate its fiber-optic facility, except the Express Fiber
Entrance Facilities.

8.2.4.3 CLEC is responsible for providing its own fiber facilities to the C-POI
outside Qwest's vthre Center. Qwest will extend the fiber cable from the C-POI to a
Fber Distribution Panel (FDP). Additional fiber, conduit and associated riser structure
will then be provided by Qwest from the FDP to continue the run to CLEC's leased
Collocation space (Caged or Careless Physical Collocation) or CLEC's equipment
(Virtual Collocation). The Qwest provided facility from the C-POI to the leased
Collocation space (Physical Collocation) or CLEC equipment (Virtual Collocation) shall
be considered the Collocation Fiber Entrance Facility. The preceding provisions do not
apply to Express Fiber Entrance Facility which provides that CLEC fiber will be pulled to
CLEC Collocation equipment without splices or termination on an FDP.

82.4.3.1 Standard Fiber Entrance Facility - The standard fiber entrance
facility provides fiber connectivity between CLEC's fiber facilities delivered to the
C-POI and CLEC's Collocation space in increments of 12 fibers. CLEC's fiber
cable is spliced into a Qwest-provided shared fiber entrance cable that consists
of six buffer tubes containing 12 fibers each for a 72 Tiber cable. The 72 fiber
cable shall be terminated on a Fiber Distribution Panel (FDP). A 12 f iber
Interconnection cable is placed between CLEC's Collocation space and the FDP.
The FDP provides Qwest with test access and a connection point between the
transport fiber and CLEC's interconnection cable.

8.2.4.3.2 Cross-Connect Eihe=r.Entrance-Fa0i4ityL - The mess-oonneei fiber
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entrance facility provides fiber connectivity between CLEC's fiber facilities
delivered to a C-POI and multiple locations within the Qwest Wire Center.
CLEC's fiber cable is spliced into a Qwest provided shared fiber entrance cable
in 12 fiber increments. The Qwest fiber cable consists of six buffer tubes
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates in a
fiber distribution panel. This fiber distribution panel provides test access and
flexibility for cross connection to a second fiber distribution panel, Fiber
Interconnection cables in 4 and 12 fiber options connect the second fiber
distribution panel and equipment locations in the Qwest Wire Center. This option
has the ability to serve multiple locationsor pieces of equipment within the Qwest
Wire Center. This option provides maximum flexibility in distributing fibers within
the Wire Center and readily supports Virtual and Cageless Physical Collocation
and multiple CLEC locations in the office. This option also supports transitions
from one form of Collocation to another.

82.4.3.3 Express Fiber Entrance Facility - Qwest will place CLEC-provided
fiber cable from the C-POI directly to CLEC's Collocation space. The fiber cable
placed in the Wire Center must meet NEBS Level 1 fire rating requirements. If
CLEC provided cable does not meet NEBS Level 1 fire rating requirements then
a transition splice will occur in the cable vault to insure that the cable within the
Qwest Wire Center meets requirements. This option will not be available if there
is only one conduit with two (2) unused innerducts (one (1) for emergency
restoral and one (1) for a shared entrance cable).

8.2.4.4 Qwest will designate the location of the C-POI for Virtual, Caged Physical
or Cageless Physical Collocation arrangements.

8.2.4.5 The Collocation entrance facility is assumed to be fiber optic cable and
meets industry standards (GR. 20 Core). Metallic sheath cable is not considered a
standard Collocation entrance facility. Requests for non-standard entrances will be
considered through the BFR process described in the Bona Fide Request Process
Section of this Agreement. All costs and provisioning intervals for non-standard
entrances will be developed on an Individual Case Basis.

8.2.4.6 Qwest shall provide an Interconnection point or points, physically
accessible by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's

, provided that Qwest shall designate
interconnection points as close as reasonably possible to its Premises. Qwest shall
offer at least two (2) such Interconnection points at each Qwest Wire Center when at
least two (2) entry points pre-exist and duct space is available. Qwest will not initiate
construction of a second, separate Collocation entrance facility solely for Collocation. If
Qwest requires the construction of a new Collocation entrance facility for its own use,
then the needs of CLEC will also be taken into consideration.

circuits can enter Qwest's Wire Center

8.2.4.7 As an alternative to the Fiber Entrance Facilities described above, CLEC
may purchase Qwest Tariffed or cataloged Private Line or Switched Access Services

8.2.4.8 As an alternative to the Fiber Entrance Facilities described above, CLEC
may purchase unbundled dedicated interoffice transport.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 119



Section 8
Collocation

8.2.4.9 Microwave Entrance Facilities. Qwest offers Microwave Entrance
Facilities, on Premises owned or controlled by Qwest, to access CLEC transmission
equipment collocated on or inside the Qwest Premises. The rooftop, duct, conduit, and
riser cable space for Microwave Entrance Facilities is available on a first-come, first-
served basis, where 'ochnicaily ca:iblcTechnically Feasible. CLEC may place its |
microwave antenna on a Qwest owned or controlled existing tower, building, or
supporting structure, where space is available, or CLEC may construct such tower or
supporting structure, if necessary and if there is sufficient space and the building
structure is not jeopardized. Such microwave equipment wit: be limited to that which is
necessary for Interconnection to Qwest's network or access to Qwest's Unbundled
Network Elements.

82.4.9.1 Qwest will jointly coordinate and plan with CLEC for the placement
and location of the microwave equipment on a non-penetrating roof mount, or an
existing tower or supporting structure on the exterior of a Qwest Premises. The
method of placing CLEC microwave equipment shall be mutually agreed upon.
Tower or building roof space that allows for unobstructed line-of-sight will be
provided by Qwest where tc¢:hriica1iy ca:ib!oTechnically Feasible . A weather
proof cable entry hatch or an existing wave-guide hatch or other suitable
entrance into the building is required. If space is available, CLEC may use an
existing cable entry hatch or a new cable entry hatch will need to be constructed.
The cable entry hatch charges are on a per per=tPort used basis.

I

82.4.9.2 CLEC can perform the determination of line-of-sight feasibility or
if requested, Qwest will perform the line-of-sight feasibility. CLEC will submit a
Microwave Entrance Facility Application for each antenna arrangement and each
Qwest Premises requested. A site visit will include appropriate Qwest and CLEC
personnel for the purpose of determining whether an unobstructed line-of-sight is
technically fcaciblcTechnically Feasible and structural analysis of the building.
The site visit will take place within fifteen (15) calendar dayccalendar Days after
receipt by Qwest of the CLEC's Microwave Entrance Facility Application, unless
the CLEC requests a later date. If CLEC performs the structural analysis and
line-of-sight feasibility, it shall submit a response regarding its analysis to Qwest
and Qwest will only bill for an escort fee per site requested. If either Party
disputes the technical feasibility, space availability, or other conditions proposed
by Qwest, the Parties will promptly petition the Commission for resolution of the
dispute.

82.4.9.3 If Qwest performs the feasibility analysis, a response will be
provided to CLEC within thirty (30) caloridar clay calendar Days after the site visit |
with the structural analysis and line-of-sight feasibility. If the site visit determines
that unobstructed line-of-sight and placement of the microwave equipment are
not *echriically fcaciblcTechnically Feasible, CLEC will be billed only for the site
visit. If the site visit determines that the placement of microwave equipment is
tochnicolly foosibloT_echnically Feasible, Qwest will provide a quote for the
Microwave Entrance Facility with the quote for the submitted Collocation
Application. If CLEC does not submit a Collocation Application for the Premises
within thirty (30) days following the completion of the line-of-sight and structural
feasibility analysis or CLEC subsequently cancels the Collocation Application,
CLEC will be billed for the site visit.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 120



Section 8
Collocation

8.2.4.9.4 CLEC must obtain all necessary variances, licenses, approvals
and authorizations from governmental agencies with jurisdiction, such as use
permits, building permits, FCC licenses and FAA approval,
construct, operate and maintain the CLEC facilities. If Qwest's assistance is
required in order for a CLEC to obtain necessary licenses or permits, Qwest will
not unreasonably withhold such assistance. CLEC will pay all expenses
associated with that assistance on a time and materials basis.

if required, to

82.4.9.5 CLEC is responsible for the engineering, purchasing, supplying,
installing, maintaining, repairing and servicing of its microwave specif ic
equipment. CLEC shall provide the cable from the antenna equipment to the
building cable entry hatch. However, CLEC is not permitted to penetrate the
building exterior wall or roof. Qwest will do all building penetration and Qwest will
install the coaxial cable or wave-guide/transmission facility from the cable entry
hatch to the CLEC's Collocation space within the interval, as set forth in Section
8.4, for the type of Collocation requested by CLEC. CLEC facilities shall not
physically, electronically, or inductively interfere with the existing Qwest or other
CLECs' equipment. Each transmitter individually and all transmitters collectively,
for Qwest, Qwest a#iliateAffiliates and CLECs, at a given location shall comply |
with appropriate Federal, State, and Local regulations governing the safe levels
of RF radiation.

82.4.9.6 Upon expiration or termination of the Collocation arrangement or
the Microwave Entrance Facility, CLEC shall return the antenna space to its
original condition. CLEC shall repair any damages caused by removal of its
microwave equipment, or by the use, operation or placement of its microwave
equipment on the Premises. If CLEC performs the foregoing, Qwest shall
impose no charges on CLEC for such work. In the event the CLEC fails to
remove its microwave equipment, CLEC shall be liable to Qwest for all
reasonable costs of removal, restoration of  the property, storage, and
transportation to CLEC of such microwave equipment incurred by Qwest.

8.2.5 Terms and Conditions - ICDF Collocation

8.2.5.1 Interconnection Distribution Frame (ICDF) Collocation is available for
CLECs who have not obtained Caged or Cageless Physical Collocation, but who require
access to the Qwest Wire Center for combining Unbundled Network Elements and
ancillary services. ICDF Collocation provides CLECs with access to the Interconnection
Distribution Frame, where Qwest wit! terminate the Unbundled Network Elements and
ancillary services ordered by CLEC. CLEC may combine one (1) UNE to another UNE
or ancillary service by running a jumper on the ICDF. CLEC access to the ICDF will be
on the same terms and conditions described for other types of Collocation in this
Section. There are multiple frames that could be used for ICDF Collocation including,
but not limited to, the following: a) existing Interconnection Distributing Frame (ICDF);
b) existing DSX panels for DS1 and DS3 services, c) new Interconnection Distributing
Frame, d) existing toil frame, e) fiber distribution panel, and, f) existing intermediate
frame.

8.2.5.2 All Qwest terminations on the Interconnection Distribution Frame will be
given a frame address. Qwest will establish and maintain frame address records for
ewes: terminations. Qwest wi11~mai1r1tain "aissignmerrt Tecortls "for etc:tT Unbundled
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Network Element and ancillary service ordered by CLEC that is terminated on the
Interconnection Distribution Frame. Qwest will provide CLEC with the frame
assignments for each Unbundled Network Element and ancillary service terminated on
the ICDF.

8.2.5.3 CLEC will be required to place the jumper connection between frame
addresses to connect Unbundled Loops, ancillary and Finished Services. CLEC will be
required to maintain the records for CLEC-provided jumpers.

8.2.5.4 Resewed for Future Use

8.2.5 Terms and Conditions - Adjacent Collocation and Adjacent Remote Collocation

8.2.6.1 CLEC may request Adjacent Coliocation and Adjacent Remote
Collocation in an existing Qwest controlled environmental vault, controlled environmental
hut, or similar structures on or under Qwest owned, leased or otherwise controlled
property contiguous to a Qwest Premises, to the extent ts-chnic:r'ly foa°'b!c-Technically
Feasible. Adjacent Collocation in an existing structure shall be ordered as Physical
Collocation. Adjacent Remote Collocation in an existing structure shall be ordered as
Remote Collocation.

8.2.6.1.1 Alternatively, if no such structure described above exists, CLEC
may choose to construct or procure a structure to place on or under Qwest
owned, leased or otherwise controlled property contiguous to a Qwest Premises.
Such adjacent structure shall be in accordance with Qwest's design and space
planning for the site, CLEC may propose the design for the adjacent structure,
subject to Qwest's approval. Qwest will review the building and property plans
for the new structure within thirty (30)calendar :iayccalendar Days.

8.2.6.1.2. CLEC shall own such structure, subject to a reasonable ground
space lease. If CLEC terminates its Adjacent Collocation space, Qwest shall
have the right of first refusal to such structure under terms to be mutually agreed
upon by the Parties. In the event Qwest declines to take the structure or terms
cannot be agreed upon, CLEC may transfer such structure to another CLEC for
use for Interconnection and or access to UNEs. Transfer to another CLEC shall
be subject to Qwest's approval, which approval shall not be unreasonably
withheld. If no transfer of ownership occurs, CLEC is responsible for removal of
the structure and returning the property to its original condition.

8.2.6.2 Qwest shall provide written authorization for use of Qwest's property to
CLEC or CLEC's contractor, to the extent that Qwest owns or controls such property, to
assist CLEC in obtaining any building permits or other approvals that may be necessary
to construct the facility. CLEC is responsible for construction of the structure or
procurement of an existing structure. CLEC is responsible for meeting all state and
municipal building and zoning requirements.

8.2.6.3
facilities.

Qwest will provide power and all other Physical Collocation services and

Upon request, Qwest will evaluate all parking or other spaces outside the
Qwest Premises on Qwest property that.carJ be reasonably. made available Io CLEC for
8.2.6.4
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Adjacent Collocation. Qwest will retain a reasonable amount of parking space for Qwest
technicians or other vehicles, including CLEC's. Space below a hoisting area will not be
relinquished for Collocation space.

8.2.6.5 If  Physical Collocation space becomes available in a previously
exhausted Qwest structure, Qwest shall not require CLEC to move, or prohibit CLEC
from moving its Collocation arrangement into the Qwest structure. Instead, Qwest shall
continue to allow CLEC to collocate in any adjacent controlled environmental vault,
controlled environmental hut, or similar structure,

8.2.7 Terms and Conditions - Remote Collocation

8.2.7.1 Remote Collocation allows CLEC to collocate in a Qwest Remote
Premises that is located remotely from a Qwest Wire Center building property. Such
Remote Premises include controlled environmental vaults, controlled environmental
huts, cabinets, pedestals and other remote terminals.

8.2.7.2 The terms and conditions for Virtual or Physical Collocation shall apply to
Remote Collocation as appropriate to the specific Remote Premises structure and
subject to technical feasibility (e.g.,
or if appropriate, Adjacent Collocation as set forth above. Space will be offered in
increments appropriate to the Remote Premises structure (i.e., shelf, relay rack, etc.).

Section 8.2.3.1t and Section 8.2.4 would not apply),

8.3 Rate Elements

Rate elements for Collocation are included in Exhibit A.

8.3.1 Rate Elements - All Collocation

8.3.1_1 Qwest will recover Collocation costs through both recurring and
nonrecurring charges. The charges are determined by the scope of work to be
performed based on the information provided by CLEC on the Collocation Order Form.
A quote is then developed by Qwest for the work to be performed.

8.3.1.2 The following elements as specified in Exhibit A of this Agreement are
used to develop a price quote in support of Collocation:

8.3.1.3 Quote Preparation Fee. A non-refundable charge for the work required to
verify space and develop a price quote for the total costs to CLEC for its Collocation
request.

8.3.1 .4 Collocation Entrance Facility Charge. Provides for the fiber optic cable (in
increments of 12 fibers) from the C-POI utilizing Qwest owned, conventional single mode
type of fiber optic cable to the collocated equipment (for Virtual Collocation) or to the
leased space (for Caged or Cageless Physical Collocation). The Collocation entrance
facility includes manhole, conduit/innerduct, placement of conduit/innerduct, fiber cable,
fiber placement, splice case, a splice frame, fiber distribution panel, and relay rack.
Charges apply per fiber pair. Express Fiber Entrance Facility does not include fiber
cable splice case, a splice frame or fiber distribution panel. Microwave Entrance Facility

.17.charges are addressed in 8.3.1
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8.3.1 .5 Cable Splicing Charge. Represents the labor and equipment to perform a
subsequent splice to CLEC provided fiber optic cable after the initial installation splice.
Includes per-setup and per-fiber-spliced rate elements.

8.3.1 .6 -48 Volt DC Power Usage Charge. Provides -48 volt DC power to CLEC
collocated equipment and is fused at one hundred twenty fivctwentv-five percent (125° /=) |
of request. Charged on a per ampere basis.

8.3.1 .7 AC Power Feed. Recovers the cost of providing for the engineering and
installation of wire, conduit and support, breakers and miscellaneous electrical
equipment necessary to provide the AC power, with generator backup, to CLEC's space.
The AC Power feed is optional. The AC Power Feed is available with single or triple
phase options. The AC Power Feed is rated on a per foot and per ampere basis.

8.3.1.8 Inspector Labor Charge. Provides for Qwest qualified personnel, acting
as an inspector, when CLEC requires access to the C-POI after the initial installation. A
call-out of an inspector after business hours is subject to a minimum charge of three
hours. The minimum call-out charge shall apply when no other employee is present in
the location, and an 'off-shift' Qwest employee (or contract employee) is required to go
'on-shift' on behalf of CLEC.

8.3.1.9 Channel Regeneration Charge. Required when the distance from the
leased physical space (for Caged or Cageless Physical Collocation) or from the
collocated equipment (for Virtual Collocation) to the Qwest network is of sufficient length
to require regeneration. Channel Regeneration Charges shall not apply until the
Commission approves Qwest's authentication plan. After approval of the authentication
plan, Channel Regeneration Charges shall not apply if Qwest fails to make available to
CLEC: (a) a requested, available location at which regeneration would not be necessary
or (b) Collocation space that would have been available and sufficient, but for its
reservation for the future use of Qwest. or (c) until the Commission opprovoc Qwoot'o
authentication p'an."'Note: Cable distance limitations are addressed in ANSI Standard
TI .102-1993 "Digital Hierarchy - Electrical Interface, Annex B".

83.1.10 Interconnection Tie Pairs (ITS) are described in the UNE Section, and
apply for each Unbundled Network Element, ancillary service or Interconnection service
delivered to CLEC. The ITS provides the connection between the Unbundied Network

, ancillary
peintDemarcation Point.
Element service or Interconnection service and the demarcation

88.1.11 Collocation Terminations. Terminations are purchased by CLEC for the
purpose of access ng Unbundled Network Elements. These terminations may be
requested in Shared Access and Direct Connection Configurations.

8.3.1.11.1 Shared Access

8.3.1.11.t.1 In a Shared Access configuration, there are multiple
frames that could be designated as an ICDF or appropriate demarcation

374 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #2) at page 57, Para. 267.
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peintDemarcation Point including, but not limited to, the following:

Existing Interconnection Distributing Frame (ICDF)a)

b) Existing DSX Panels for DS1 and DS3 services

C) New Interconnection Distributing Frame

d) Existing Toll Frame

e) Fiber Distribution Panel

f) Existing intermediate frame

8,3.1.11.1.2 The ICDF is the test access point. It would not be
uncommon to find multiple service providers, including Qwest, on the
ICDF at any one t ime. This element includes Qwest's provided
termination blocks, installation labor between CLEC collocated equipment
and the appropriate cross connect device. Cabling is also required and
may be provided by CLEC or at their request, Qwest will provide cabling
at an additional charge. When Qwest provides the cabling, Collocation
Block Termination rates will apply as contained in Exhibit A of this
Agreement. When CLEC provides the cabling, Collocation Termination
rates, on a per termination basis, will apply as contained in Exhibit A of
this Agreement. When CLEC provides and installs the tie cables, blocks
and terminations on the ICDF, no Collocation Termination rates will apply,

8.3.1.11.2 Direct Connection

8.3.1.11.2.1 Direct Connection provides an uninterrupted path from the
Collocation space to an existing frame. This option will guarantee that
there will not be an ICDF. The connection will be designed from the
Collocation space to the same frame that Qwest uses to connect to that
specific service. For example, if CLEC wants to connect directly from
their Collocation space to a 911 router, the infrastructure for the 911
trunks will terminate in a DS1 bay location with the 911-router circuits.

opt ions f or the locat ion o f  the demarcation
_ CLEC wail select their.desired option via the

supplemental Direct Connection (DC-POT) With Collocation Form
DC050900. If CLEC chooses a demarcation inside the Collocation
space, the collocutor should order and install the termination equipment
itself. Demarcation equipment must be noted on the order form so that a
CLLI code and unique tie cable assignments can be generated for
systems flow through. If CLEC chooses a demarcation outside its
Collocation space, Qwest will maintain and inventory this device. Direct
terminations may be ordered where frame space is available. If frame
space is exhausted the terminations may need to be made at another
frame. Upon completion of the pre-provisioning of the Direct Connection,

There are several
pQintDemarcation RgigI.
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CLEC will receive an Alternate Point of Termination (APOT) form so that
they may order Finished Services and UNEs. CLEC will be responsible
for augmenting terminations as required. The Direct Connection APOT
information must be provided on the ASR or LSR to insure that the
services are designed to the dedicated path.

8.3.1.11.2.2 CLEC's termination point will require a CLLI code (e.g.,
Frame Number) and the dedicated tie pairs will require a unique name to
enable automatic assignment through TlRKS*M and SWITCHW via Carrier
Facilities Address (CFA) methods.

8.3.1.11.2.3
level cross-connect device of the modular type, l.e. COSMICTM Hardware,
standard-engineering principles wt!! apply. Provisioning intervals and
costs will be customized and determined on an individual case basis
(IcB). A five (5) year forecast including terminations per quantities will be
required. MELDTM runs will be required for the initial COSMICT" plan and
each subsequent block addition. To minimize CLEC's cost, to the extent
feasible, Qwest shall consolidate CLEC's requirements with the
requirements of Qwest and other CLECs into a single MELDT" run
whenever feasible. Costs of such consolidated MELDTM runs shall be
prorated among the Parties, including Qwest, Minimum installation
requires at least one (1) block for every two (2) outside plant modules. A
% shelf of block capacity must be reserved for future block space.

If CLEC wishes to arrange terminations on a 2-wire POTS

8.3.1.11.2.4 Requests for terminations at a DSO, Ds1, DS3 and optical
level (non-POTS) may also be made directly to the respective frame or
panel (i.e. toll frame, DSX, FDP, etc). Direct Connections to these
frames do not require MELDTM runs and short jumper engineering
principals, as with the COSMICTM frame. However these connections will
require coordination between Qwest and CLEC to ensure that the cable is
terminated in an existing frame with the service that CLEC is wishing to
connect with. Direct Connection is ordered via the supplemental
Collocation order form, Direct Connection (DC-POT) With Collocation
Form DC050900. Timing, pricing and feasibility will be determined on the
basis of a specific, in-depth building analysis. Direct Connections are
available where available frame space permits. If  f rame space is
exhausted, terminations may need to be made at another frame. Space
availability will be determined during the feasibility request phase of the
order. Rates for Direct Connection Terminations will be on an ICE basis
using rates defined in Exhibit A,

8.3.1.11.3 Terminations must be purchased in the following increments: DSO
in blocks of 100, DS1 in increments of one (1), and DS3 in increments of one (1)
coaxial cable or fiber pair.

a.3.1.12 Security Charge. This charge applies to the keys/card and card readers,
required for CLEC access to the Qwest Premises for the purpose of Collocation.
Charges are assessed per CLEC employee, per card, per Premises on a monthly basis.
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8.3.1.13 Composite Clock/Central Office Synchronization. Recovers the cost of
providing composite clock and/or DS1 synchronization signals traceable to a stratum
one source. CLEC must determine the synchronization requirements for CLEC's
equipment and notify Qwest of these requirements when ordering the clock signals.
Central Office Synchronization is required for Virtual Collocation involving digital services
or connections. Synchronization may be required for analog services. Central Office
Synchronization is available where Qwest central officoCentral Offices are equipped with
Building integrated Timing Supply (BITS). The rate is applied on a per poi=tport basis in
accordance with Exhibit A.

8,3.1.14 -48 Volt DC Power Cabfe Charge. Provides for the transmission of -48
volt DC power to the collocated equipment and is fused at one hundred twenty
iiiltetwenty-five percent (125%) of request. It includes engineering, furnishing and
installing the main distribution bay power breaker, associated power cable, cable rack
and local power bay to the closest power distribution bay. It also includes the power
cable (feeders) A and B from the local power distribution bay to the leased physical
space (for Caged or Cageless Physical Collocation) or to the collocated equipment (for
Virtual Collocation). it is charged per foot, per A and B feeder.

8.3.1.15 Space Availability Report Charge - Recovers the cost of preparing a
Space Availability Report in accordance with Section 8.2.1 .9.1 .

83.1.16 CLEC-to-CLEC Connection Charge. Recovers the cost of  order
processing, design and engineering. Additional charges will be assessed for Virtual
Collocation connections and cable holes, if applicable. There will be recurring charges
for cable racking.

8.3.1.17 Microwave Entrance Facility - The charges for Microwave Entrance
Facility include the recurring and nonrecurring charges associated with preliminary
rooftop engineering and survey analysis, Premises structural analysis and line of sight
feasibility, if performed by Qwest; space rental for the rooftop and existing antenna
support structure, cable racking, cable, building penetration for cable entry, and other
work as required.

8.3.2

The following rate elements, as specified in Exhibit A, apply uniquely to Virtual Collocation.

Rate Elements - virtual Collocation

8.3.2.1 Maintenance Labor. Provides for the labor necessary for repair of out of
service and/or service-affecting conditions and preventative maintenance of CLEC
virtually collocated equipment. CLEC is responsible for ordering maintenance spares.
Qwest will perform maintenance and/or repair work upon receipt of the replacement
maintenance spare and/or equipment from CLEC. A call-out of a maintenance
technician after business hours is subject to a minimum charge of three (3) hours.

8.3.2.2 Training Labor. Provides for the training of Qwest personnel on a
metropolitan service area basis provided by the vendor of CLEC's virtually collocated
equipment when that equipment is different from Qwest-provided equipment. Qwest will
require three Qwest employees to be trained per metropolitan service area in which

is located. If , by an act of Qwest, trained
retired, or are prolonger available, Qwest will not require CLEC

CLEC's virtually collocated equipment
eITilp1oyees are rekacated,
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to provide training for additional Qwest employees for the same virtually collocated
equipment in the same metropolitan area. Where more than one (1) CLEC in the same
metropolitan area selects the same virtually collocated equipment, the training costs
shall be prorated to each according to the number of CLECs so selecting.

8.3.2.3 Equipment Bay. Provides mounting space for CLEC virtually collocated
equipment. Each bay includes the seven (7) foot bay, its installation, and all necessary
environmental supports. Mounting space on the bay, including space for the fuse panel
and air gaps necessary for heat dissipation is limited to 78 inches. The monthly rate is
applied per shelf. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6
inches, which will be considered on an Individual Case Basis. No Equipment Bay
Charge is assessed if CLEC provides its own equipment bay.

8.3.2.4 Engineering Labor. Provides the planning and engineering of CLEC
virtually collocated equipment at the time of installation, change or removal.

8.3.2.5 Installation Labor. Provides for the installation, change or removal of
CLEC virtually collocated equipment.

8.3.2.6 Floor Space Lease. Required for Virtual Collocation only in the instance
where CLEC provides its own equipment bay. This rate element provides the monthly
lease for the space occupied by the CLEC-provided equipment bay, including property
taxes and base operating cost without -48 volt DC power. includes convenience 110
Ac, 15 amp electrical outlets provided in accordance with local codes and may not be
used to power transmission equipment or -48 volt DC power generating equipment.
Also includes maintenance for the leased space, provides for the preventative
maintenance (climate controls, filters, fire and life systems and alarms, mechanical
systems, standard HVAC), biweekly housekeeping services (sweeping, spot cleaning,
trash removal) of Qwest Premises areas surrounding the CLEC-provided equipment bay
and general repair and maintenance. The Floor Space Lease includes required aisle
space on each side of the CLEC-provided equipment bay.

8.3.3 Rate Elements -Physical Collocation

8.3.3.1 Space Construction and Site Preparation. Includes the material and labor
to construct and prepare the space, including all support structure, cable racking and
lighting required to set up the space. It also includes air conditioning (to support CLEC
loads specified), lighting (not to exceed 2 watts per square foot), and convenience
outlets (3 per caged or Careless Collocation or number required by building code) and
the cost associated with space engineering. If a new line-up is established for Cageless
Collocation, an AC power outlet will be provided at every other bay in the line-up.
Cageless bays placed in existing line-ups will use the existing outlets. For Caged
Collocation, it includes a nine foot high cage enclosure. CLEC may choose from Qwest
approved contractors or may use another vendor of CLEC's own choosing, subject to
Qwest's approval, which may not be unreasonably withheld, to construct the space,
including the cage in the case of Caged Collocation, in accordance with NEBS Level 1
safety requirements. Pricing for the Space Construction and Site Preparation is
described in Exhibit A. In the case of Shared Collocation, Qwest may not increase the
cost of site preparation or nonrecurring charges above the TELRIC cost for provisioning
such a.cage of similar dimensions and material to a single collocating Party, and Qwest
must prorate the charge for site conditioning and preparation by determining the total
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charge for site preparation and allocating that charge to CLEC based on the percentage
of the total space used by CLEC. Qwest must in all cases of shared space Collocation
allocate space preparation, conditioning, security measures and other Collocation
charges on a pro-rated basis to ensure that the charges paid by CLEC as a percentage
of the total overall space preparation and conditioning expenses do not exceed the
percentage of the total Collocation space used by CLEC.

8.3.3.2 Floor Space Lease. Provides the monthly lease for the leased physical
space, property taxes and base operating cost without -48 volt DC power. includes
convenience 110 AC, 15 amp electrical outlets provided in accordance with local codes
and may not be used to power transmission equipment or ~48 volt DC power generating
equipment. Also includes maintenance for the leased space, provides for the
preventative maintenance (climate controls, filters, fire and life systems and alarms,
mechanical systems, standard HVAC), a pro-rata share of biweekly housekeeping
services (sweeping, spot cleaning, trash removal) of Qwest Premises common areas
surrounding the leased physical space and general repair and maintenance. The Floor
Space Lease includes required aisle space on each side of the cage enclosure, as
applicable.

8.3.3.3 intentionally Left Blank

8.3.3.4 Collocation Grounding Charge. Used to connect the Premises common
ground to CLEC equipment. Recurring and nonrecurring charges are assessed per foot
to CLEC's equipment.

8.3.4 Rate Elements - ICDF Collocation

8.3.4.1 The charges for ICDF Collocation are the rlonrecurring and recurring
charges associated with the Unbundled Network Elements or ancillary services ordered
by CLEC, the cost of extending the Unbundled Network Elements or ancillary services to
the demarcation pointDemarcation Point which are recovered through the ITS charges |

described in this Section.described in the UNE Section, and the Security charge,

8.3.5 Rate Elements - Adjacent Collocation

8.3.5.1 The charges for Adjacent Collocation wife be developed on an individual
Case Basis, except where the commission finds that standard pricing elements can be
reasonably identified and their costs determined, depending on the specific needs of
CLEC and the unique nature of the available adjacent space (e.g., existing structure or
new structure to be constructed).375

375 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #6) at
page 27, Para. 150. The November 30, 2001 SGAT contained compliant language, so no
revision is required .
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8.3.5 Rate Elements - Remote Collocation and Adjacent Remote Collocation

8.3.6.1 The charges for Remote Collocation will be developed on an Individual
Case Basis except where the commission finds that standard pricing elements can be
reasonably identified and their costs determined.37*'

8.3.7 Rate Elements - CLEC-to-CLEC Connections

8.3.7.1
8.3.1.16.

The charges for CLEC-to-CLEC Connections are addressed in Section

8.4 Ordering

8.4.1 Ordering - All Collocation

8.4.1.1 CLEC must complete the requirements in the Implementation Schedule
Section of this Agreement before submitting a Collocation Application Form to Qwest.

Agreement.
Agreement or another interconnection agreement becomes effective, the rates,
terms, and conditions of this Agreement shall apply to such Collocation.°"

8.4.1.1.1 Nothing in this Agreement shall be construed to preclude a CLEC
from submitting an order for Collocation prior to CLEC's execution of .this

If, however, the Collocation interval is completed before this

8.4.1.2 Any material changes, modifications or additional engineering (Material
Changes) requested by CLEC, subsequent to its original Collocation order, as to the
type and quantity of equipment or other aspects of the original Collocation order, must
be submitted with a revised Collocation Application. For purposes of this section,
Material Changes are changes that would significantly impair Qwest's ability to provision
the requested Collocation within the applicable intervals if the changes are provisioned
with the original Collocation order and would require Qwest to incur financial penalties
under the terms of this Agreement or other applicable !:>wApplicable Law. Qwest shall |
determine the additional time required to comply with CLEC's request for Material
Changes (Additional Time), and CLEC shall have the option of (a) having the request for
Material Changes implemented with the original Collocation order (within the original
provisioning intervals) as extended by the Additional Time; or (b) having Qwest process
and provision the request as a subsequent construction activity or augmentation to the
original Collocation order. Any nonmaterial changes, modifications, or additional
engineering requested by CLEC, subsequent to its original Collocation order, may be
submitted with a revised Collocation Application or otherwise communicated to Qwest
and shall be implemented with the original Collocation order within the original applicable
intervals.

8.4.1.3 There are three (3) primary steps in the ordering of Collocation
Forecasting, 2) Application, and 3) Acceptance of Quote.

1)

375 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #6) at
page 27, Para. 150. The November 30, 2001 SGAT contained compliant language, so no
revision is required.

377 This language has been adopted in accordance with the Multi State Faci!ifator's Report on
Workshop One a pageB9.
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8.4.1.4 CLEC shall submit an annual forecast, updated at the end of each
quarter, of its future Collocation requirements. The quarterly forecast shall be reviewed
by CLEC and the Qwest account team. CLEC forecast shall be considered accurate for
purposes of Collocation intervals if the subsequent Collocation Application correctly
identifies a) and e) below, and b) and c) below are within twenty percent (20%) of the
forecast. If at the time the Application is made the forecasted type of Collocation is not
available, CLEC may specify a different type of Collocation without affecting the
Collocation intervals. The forecast shall include, for each Qwest premises, the following:

a) Identification of the Qwest Premises,

b) Floor space requirements, including the number of bays for a Cageless
Collocation arrangement,

c) Power requirements,

d) Heat Dissipation (optional),

e) Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared,
ICDF, Virtual, etc.);

f) intentionally Left Blank

g) Entrance Facility Type (e.g., Express Fiber, Private Line),

h) Type and Quantity of Terminations (optional), and

i) Month or Quarter during or after which CLEC expects to submit its
Collocation Application.

8.4.1.4.1 The following terms shall apply to the forecasting process:

a) CLEC forecasts shall be provided as detailed in Section 8.4.1 .4,

b) CLEC forecasts shall be confidential information and Qwest may
not distribute, disclose or reveal, in any form, CLEC forecasts other than
as allowed and described in subsections 2985.16.94 and 2935.16.92
i9ei@ii.» .""

c) Qwest may disclose, on a need to know basis only, CLEC
forecasts, to Qwest network and growth planning pemeonel-responsible
for ensuring that Qwost'c local network can moot wholesale -customer
demand. In no ease shall the Qwest network and growth planning
personnel that have access to CLEC forecasts be involved---in---or
responsible for Qwest's retail marketing, sales or strategic planning.
Qwcs* wr11 inform al' network and plannrig personnel wt access to
CLEC forecasts ef the confidential nature of such forecasts-and-Qwest
will have sue* personnel sign non disclosure agreement: related thereto.

378 The language is deleted pursuant to post Arizona Workshop (Consensus)
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The non-dsciosure agreements shat! inform such perscrme! that, upon
threat of termination, they may not reveal or discuss CLEC forecasts with
those not authoriaod to receive such information, and "

d) Qwest shall maintain CLEC forecasts in secure files and--locations
such that access to the forecasts Le !'mi*ed to the perscnnei designated in
subsection "c)" above and such that no other personnel have computer
access to such information. :sac

8.4.1.5 CLEC shall submit a Collocation Application to order Collocation at a
particular Qwest Premises. A Collocation Application shall be considered complete, if it
contains:

a) Identification of the Qwest Premises,

b) Floor space requirements, including the number of bays for a Careless
Collocation arrangement,

c) Power requirements,

d) Heat Dissipation;

e) Type of Collocation (e.g.,
Virtual, eta.),

Caged Physical, Cageiess Physical, Shared,

f) Collocated equipment and technical equipment specifications
(Manufacturer Make, Model No., Functionality i.e., Cross Connect, DLC, DSLAM,
Transmission, Switch, etc., Physical Dimensions, Quantity). (NOTE: Packet or
circuit switching equipment requires, in writing and attached to the Application,
how this equipment is necessary for access to UNEs or Interconnection. High
level equipment interface or connectivity schematic for equipment that is not on
the approved equipment list or has not been used by CLEC for a similar purpose
before, must also accompany this Application. CLEC using approved equipment
found at www.qwest.com/wholesale/pcat/collocation.html need not comply with
this provision);

9)

h)

Entrance Faciiity Type,

Type and Quantity of Terminations,

If desired, an alternate form of Collocation if first choice is not available,i)
and

j) Billing Contact.

8.4.1.5.1 Parties will work cooperatively to ensure the accuracy of the
Collocation Application. if Qwest determines that the Application is not complete,
Qwest shall  not i f y CLEC of  any def iciencies with in ten (10) eaiendar |

379

380

The language is deleted pursuant to post Arizona Workshop (Consensus)

The. language is deleted pursuant Io post Arizona Workshop.(Consensus).
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dayscalendar Davs after receipt of the Application. Qwest shall provide sufficient
detail so that CLEC has a reasonable opportunity to cure each deficiency. To
retain its place in the Collocation queue for the requested Premises, CLEC must
cure any deficiencies in its Application and resubmit the Application within ten
ccVervtar dayscalendar Days after being advised of the deficiencies.

8.4.1.6 - 1
CLEC shall formally accept the quote in order for Qwest to continue the processing of
the Collocation Application. A Collocation Acceptance shall be considered complete, if it
contains:

Acceptance After receipt of a Coliocatioru Quote Form from Qwest

a)

b)

Signed Notification of Acceptance; and

Payment of fifty percent (50%) of quoted charges.

8.4.1.7 Collocation Space Reservation - allows CLEC to reserve space and
identify, to the extent available, infrastructure incidental to that space such as power,
HVAC, in a Qwest Premises for up to one (1) year for transmission equipment (ATM,
packet switching, DSLAM), three (3) years for circuit switching equipment, and five (5)
years for power equipment. CLEC may reserve space in a particular Qwest Premises
through the Collocation Space Reservation Application Form. Requests for contiguous
space will be honored, if availabie.3"'

8.4,1.7.1 Collocation Space Reservation Application - Upon receipt of the
Collocation Space Reservation Application Form, Qwest will provide space
feasibility within ten (10) calendar dayscalendar Days.

8.4.1.7.2 Collocation Space Reservation Quotation - If space is available,
Qwest will provide a specific price quote based on the requested Collocation
requirements described on the Collocation Space Reservation Application Form.
The quote and a biliingBilling invoice for twenty-five percent (25%) payment of
nonrecurring charges will be sent to CLEC within twenty-five (25) calendar
elayscalendar Days from the Collocation Space Reservation Application receipt.

8.4.1.7.2.t Collocation Space Reservation Acceptance. CLEC must
electronically submit Acceptance or non-Acceptance of the quote within
seven (7) calendar dayccalendar Days of receipt of the quotation. If
CLEC submits the Acceptance between eight (8) and thirty (30) calendar
dayscalendar Days of receipt of the quotation, Qwest will honor the
reservation upon receipt of the payment only if Qwest does not receive a
competing request for the same space from another CLEC. Qwest will
not honor reservations if CLEC submits the Acceptance more than thirty
(30) cstiondcr d"y"calendar Days after receipt of the quote.

8.4.1.7.3 Upon receipt of the twenty-five percent (25%) payment, Qwest will
reserve the space on behalf of CLEC in accordance with the Application and take
necessary steps to ensure the availability of power, HVAC and other components

381 Arizona Hearing Division's Proposed Order on Check/ist Item 1 (Collocation Impasse Issue #7) at
page 27, Para. 155. The November 30, 2001 SGAT contained compliant language, so no
revision is required.
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reflected on the application for reservation. Qwest will hold the reservation for
the applicable reservation period after the twenty-five percent (25%) payment.
This payment will be applied to the subsequent Collocation Application.

8.4.1.7.4 CLEC may cancel the reservation at any t ime during the
applicable reservation period. Upon notification of the cancellation, Qwest will
refund a prorated portion of the twenty-five percent (25%) payment as follows:

a) Cancellation notification within ninety (90) colondor dayscalendar
Days from receipt of wire transfer, seventy five percent (75%) of the initial
down payment will be returned to CLEC;

b) Cancellation notification within ninety-one (91) and one hundred
and eighty (180) caicndar deyccalendar Days from receipt of wire
transfer, fifty percent (50%) of the initial down payment will be returned to
CLEC,

c) Cancellation notification within one hundred and eighty-one (181)
and two hundred and seventy (270) colondar doyocalendar Days from
receipt of wire transfer, twenty fivctwenty-five percent (25%) of the initial
down payment will be returned to CLEC, and

8.4.1.8

d) Cancellation notification after two hundred and seventy (270)
calendar dayscalendar Days from receipt of wire transfer, zero percent |
(0%) of the initial down payment will be returned to CLEC.

Collocation Space Option

8.4.1.8.1 CLEC, Qwest, and Qwest Af¥iiiait eAffiliates may Option space in |
Qwest Wire Center Premises in accordance with the terms of this Section 8.4.1.8
for the following equipment and time periods:

8)

b)

Transmission equipment - one (1) year

Circuit switching equipment three (3) years

c) Power plants -five (5) years

8.4.1.8.2 Optioned space is offered to CLECs for Caged, Cageless, and
Virtual Collocation. To promote fairness and prevent warehousing, the following
limits apply:

a) The Party requesting the Option may specify the amount of space
to be Optioned but not a specific location within the Wire Center. CLEC
may also request space be contiguous to its existing Collocation space.

b) A requesting CLEC may Option one (1) Collocation space per
Wire Center.

C)
is:

The maximum amount of space per Wire Center to be Optioned

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 134



Section 8
Collocation

200 square feet for Caged Collocation

4 bays for Cageless and Virtue! Collocation

8.4.1.8.3 The Collocation Space Option Application form will be processed
upon receipt of a properly completed request. Such form shall be considered
properly completed if it contains identifying information of CLEC, the applicable
Qwest Premises, the amount of Collocation space sought, the type of Collocation
(Caged, Cageless, Virtual) and the type of equipment (from the categories
identified in Section 8.4.1.8.1) for which the option is being sought. CLEC must
have met all past and present undisputed financial obligations to Qwest. Upon
receipt of the Collocation Space Option Application form, Qwest will confirm in
writing, within ten (10) calendar doyccalendar Days, the availability of, and price |
quote (the "Option Fee") for the Optioned space. If space is not available, Qwest
will deny the request.

8.4.1.8.4 CLEC must electronically submit Acceptance with full payment of
the nonrecurring portion of the Option Fee, or acknowledge non-Acceptance of
the quoted Option Fee, within seven (7) ca'er1d'~r dayccalendar Days of receipt of
the quotation. When Qwest takes an Option on space for itself, Qwest shall
impute an amount equal to the Option Fee to the appropriate operations for
which the Optioned Space applies. The Option quote expires seven (7) eaiendar
dayscalendar Days after delivery to CLEC.

8.4.1.8.5 Upon receipt of Acceptance and full payment of the nonrecurring
portion of the Option Fee, Qwest will Option the space on behalf of CLEC

if available (or itself if appropriate) and |
the Option time frame will begin. The prioritization of Optioning will be based
upon the date and time of the Acceptance. The earlier in time an Acceptance is
received by Qwest, the higher in priority is such Option. The Option is limited to
space only and does not include other elements required to provision the
Collocation.3B2

ingiudimg49.9.9QmMsL.L1<§_sQ§_Q@__@q4L¢_§L___

84.1.8.6 In order for an Option request to avoid expiration, CLEC must:

a) Submit a Collocation Application during the Option time frame, or

b) The Option may be renewed if  a Collocation Space Option
Application is received at least ten (10) calendar doyacalendar Days prior |
to the expiration of the tem of the existing Option. The priority of a
renewed Option is determined by the date CLEC accepts the quote from
Qwest on CLEC's renewal application.

8.4.1.8.7 First Right of Refusal - If Qwest receives a valid Collocation
Application (CLEC A is the requesting Party) for a Qwest Wire Center in which avI
available space has been occupied or Optioned, the following provisions for First
Right of Refusal will apply:

8.4.1.8.7.1 All Qwest out of space reporting requirements apply to the

382 The red|i41edJanguage is Arizona Workshop (Consensus).
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Collocation Application (Sections 82.1.11 and 8.2.1.12). In addition,
Qwest will provide CLEC A with Option space information (e.g., Caged
and Cageless Optioned space) that may fulfill the requirements of CLEC
A's Collocation Application. At CLEC A's request, Qwest will initiate the
Option Enforcement Notice process by notifying the Option Party or
Parities with the most recent space Option(s) that meets the requirements
of CLEC A's Collocation Application.

8.4.1.8.7.2 The Option Enforcement Notice serves as notification to
the Option Party that Qwest is in possession of a valid Collocation
Application, and calls for the Option Party to exercise their Right of First
Refusal, or relinquish their space Option. The Option Party may exercise
it's Right of First Refusal by submitting either a Collocation Application as
set forth in Section 8.4.1.5, or by submitting the Collocation Space
Reservation Application set forth in Section 8.4.1.7, within ten (10)
colondar dayscalendar Days of receipt of the Option Enforcement Notice. |
This process continues for all Optioned space until all Optioned space is
exercised or Optioned space is relinquished (affirmatively by CLEC or
upon expiration of the notice period, whichever is earlier) to fulfill the
Collocation Application. Once Optioned space has been relinquished for
use to fulfill the Collocation Application, the standard ordering terms and
conditions for Collocation shelf apply.

8.4.1.8.7.3 Where contiguous space has been Optioned, Qwest will
make its best effort to notify CLEC if Qwest, its a£iiiiateAffiliates or CLEC |
require the use of CLEC's contiguous space. Upon notification, CLEC will
have seventy~two (72) hours to indicate its intent to submit a Collocation
Application or Collocation Reservation. CLEC may choose to terminate
the contiguous spaceOption or continue without the contiguous provision.

8.4.1.8.7.4 The rate elements for the Collocation Space Option are
comprised of the following:

a) Space Option Administration Fee is a nonrecurring fee for
all Collocation Space Option requests and covers the processing
of application, feasibility, common space engineering, records
management, and administration of the First Right of Refusal
process.

b) Space Option Fee is a monthly recurring fee that will be
charged based upon the amount of space being optioned, at two
dollars ($2.00) per square foot per month.

8.4.1.8.8 In the event that the Option Party proceeds with a Coliocation
Application for optioned space, all payments made pursuant to Section
8.4.1 .8.7.4(b) above shall be applied to such Application.
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8.4.1.9 Reserved for Future Uses"

8.4.2 Ordering - Virtual Collocation

8.4.2.1 Application -- Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5, Qwest will perform a feasibility study to determine if
adequate space, power and HVAC can be found for the placement of CLEC's equipment
within the Premises. The feasibility study will be provided within ten (10) calendar
dalyscalendar Days of receipt of a complete Application,

8.4.2.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar dayccalendar Days |
of the Application. Qwest shall provide sufficient detail so that CLEC has a
reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premises, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten (10) eaileeslar
elayscalendar Days after being advised of the deficiencies.

8.4.2.2 Quotation - If Collocation entrance facilities and space are available,
Qwest will develop a price quotation within twenty-five (25) calendar dayccalendar Days
of completion of the feasibility study. Subsequent requests to augment an existing
Collocation also require receipt of an Application. Adding plug-ins, e.g., DS1 or DS3
cards to existing virtually collocated equipment, will be processed and provisioned within
ten (10) business days. Virtual Collocation price quotes will be honored for thirty (30)
calendar dayccalendar Days from the date the quote is provided. During this period the |
Collocation entrance facility and space are reserved pending CLEC's Acceptance of the
quoted charges.

8.4.2.3 Acceptance -- Upon receipt of complete Collocation Acceptance, as
described in 8.4.1.6, space will be reserved and construction by Qwest will begin.

8.4.2.4 Interval -- The interval for Virtual Collocation shall vary depending upon
four (4) factors - 1) whether the request was forecasted in accordance with Section
8.4.1.4 or the space was reserved, in accordance with Section 8.4.1.7, 2) whether
CLEC provides its Acceptance within seven (7) calendar dayccalendar Days receipt of
the quotation, 3) whether CLEC delivers its collocated equipment to Qwest in a timely
manner, which shall mean within fifty-three (53) calendar dayscalendar Days of the
receipt of the complete Collocation Application, and 4) whether the Application requires
major infrastructure additions or modifications. The installation of line cards and other
minor modifications shall be performed by Qwest on shorter intervals and in no instance
shall any such interval exceed thirty (30) calendar dayccalendar Days. When Qwest is
permitted to complete a Collocation installation in an interval that is longer than the
standard intervals set forth below, Qwest shall use its best efforts to minimize the
extension of the intervals beyond such standard intervals.

8.4.2.4.1 Forecasted Appiicatiorms with Timely Acceptance __ I f  a n
Application is included in CLEC's forecast at least sixty (60) salendat

BBB Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #4) at
page 25, Para. 140. The November 30, 2001 SGAT contained compliant language, so no

.. revision is required.
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dayscalendar Days prior to submission of the Application, and if CLEC provides a
complete Acceptance within seven (7) catcnder dayccalendar Days of receipt of
the Qwest Collocation quotation, and if all of CLEC's equipment is available at
the Qwest Premises no later than fifty-three (53) ca'cnd:\r dayccaiendar Days |
after receipt of the complete Collocation Application, Qwest shall complete its
installation of  the Collocation arrangement within ninety (90) eaiendar
dayscalendar Days of the receipt of the complete Collocation Application. If
CLEC's equipment is not delivered to Qwest within fifty-three (53) calendar
dayscatendar Days after receipt of the complete Collocation Application, Qwest
shall complete the Collocation installation within forty-f ive (45) saiendaif
eiayscaiendar Days of the receipt of all of the CLEC's equipment,

8.4.2.4.2 Forecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar dayccalendar Days prior |
to submission of the Application, and if CLEC provides a complete Acceptance
more than seven (7) calendar dayccalendar Days but less than thirty (30)
calendar dayocatendar Davs after receipt of the Qwest Collocation quotation, and
if all of CLEC's equipment is available at the Qwest Premises no later than fifty-
three (53) calendar dayccalendar Days after receipt of the complete Collocation |
Acceptance, Qwest shall complete its installation of the Collocation arrangement
within ninety (90) calendar dciyocalendar Days of the receipt of the complete |
Collocation Acceptance. if CLEC's equipment is not delivered to Qwest within
fifty-three (53) calendar dayccalendar Days after receipt of  the complete |
Collocation Acceptance, Qwest shall complete the Collocation installation within
forty-five (45) calendar dayccalendar Days of the receipt of all of the CLEC's
equipment. If CLEC submits its Acceptance more than thirty (30) eaieadar
elayscalendar Days after receipt of the Qwest quotation, the Application shall be
resubmitted by CLEC.

8.4.2.4.3 Unforecasted Applications with Timely Acceptance - If a Premises
is not included in CLEC's forecast at least sixty (60) calendar dayocalendar Days |
prior to submission of the Application, and if  CLEC provides a complete
Acceptance within seven (7) calendar dayscalendar Days of receipt of the Qwest |
Collocation quotation, and if all of CLEC's equipment is available at the Qwest
Premises no later than fifty-three (53) calendar dayccalendar Days after receipt |
of the complete Collocation Application, Qwest shall complete its installation of
the Collocation arrangement within one hundred and twenty (120) calendar
elayscalendar Days of the receipt of the complete Collocation Application. If
CLEC's equipment is not delivered to Qwest within fifty-three (53) ealiendalf
aayscalendar Days after receipt of the complete Collocation Application, Qwest
shall complete the Collocation installation within seventy-five (75) calendar
dayscalendar Days of the receipt of all of the CLEC's equipment.;-

8.4.2.4.4 Unforecasted Applications with Late Acceptance - If a Premises is
not included in CLEC's forecast at least sixty (60) calendar daycgalendar Days I
prior to submission of the Application, and if  CLEC provides a complete
Acceptance more than seven (7) calendar dayscalendar Days but less than thirty I

384 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #4) at
page 25,-para. -148.QwesthaeMed abrief@afdh1g scmcrrevisiun has been made.
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(30) calendar dayccalendar Days after receipt of the Qwest Collocation |
quotation, and if all of CLEC's equipment is available at the Qwest Premises no
later than fifty-three (53) calcridar dciyccalendar Days after receipt of the
complete Collocation Acceptance, Qwest shall complete its installation of the
Collocation arrangement within one hundred and twenty (120) ealenear
dayscalendar Days of the receipt of the complete Collocation Acceptance. If
CLEC's equipment is not delivered to Qwest within fifty-three (53) calendar
dayscalendar Days after receipt of the complete Collocation Acceptance, Qwest
shall complete the Collocation installation within seventy-five (75) calendar
elayscalendar Days of the receipt of all of the CLEC's equipment.-§.§.§

8.4.2.4.5 Intervals for Major Infrastructure Modifications Where No Forecast
is Provided . An unforecasted Collocation Application may require Qwest to
complete major infrastructure modifications to accommodate CLEC's specific
requirements. Major infrastructure modifications that may be required include
conditioning space, permits, DC Power Plant, Standby Generators, Heating,
Venting or Air Conditioning Equipment. The installation inter/als in Sections
8.4.2.-4.3 through 8.4.2.4.4 may be extended, if required, to accommodate major
infrastructure modifications. When major infrastructure modifications as
described above are required, and if all of CLEC's equipment is available at the
Qwest Premises no later than fifty-three (53) calendar dayccalendar Days after |
receipt of the complete Collocation Application, Qwest shall propose to complete
its installation of the Collocation arrangement within an interval of no more than
one hundred and fifty (150) calendar dayccaiendar Days after receipt of the l
complete Collocation Application. The need for, and the duration of, an extended
interval shall be provided to CLEC as a part of the quotation. CLEC may dispute
the need for, and the duration of, an extended interval, in which case Qwest must
request a waiver from the Commission to obtain an extended interval.

8.4.2.4.6 Major Infrastructure Modifications where CLEC Forecasts its
Collocation or Reserves Space. - If CLEC's forecast or reservation triggers the
need for an infrastructure modification, Qwest shall take the steps necessary to
ensure that it will meet the intervals set forth in Sections 8.4.2.4.1 and 8.4.2.4.2
when CLEC submits a Collocation Application. If not withstanding these efforts,
Qwest is unable to meet the interval and cannot reach agreement with CLEC for
an extended interval, Qwest may seek a waiver from the Commission to obtain
an extended interval.

8.4.3 Ordering - Ca ed and Cageless Physical Collocation

8.4.3.'l Application -- Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5 Qwest will perform a feasibility study to determine if
adequate space, power, and HVAC can be found for the placement and operation of
CLEC's equipment within the Premises. The feasibility study will be provided within ten
(10)calendar d:1y"caIer1dar Daysfrom date of receipt of a complete Application.

8.4.3.1.1 If Qwest determines that the Application is not complete, Qwest

385 Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #4) at
.page 25,.para. 140. Qwest has tiled. a brief regarding this.issue,. so no revision hasten made.
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shall notify CLEC of any deficiencies within ten (10) calendar dayccalendar Days |
of the Application. Qwest shall provide sufficient detail so that CLEC has a
reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premises, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten (to) ealendaif
dayscalendar Days after being advised of the deficiencies.

8.4.3.2 Quotation -~ If Collocation entrance facilities and space are available,
Qwest will develop a quote for the supporting structure. Qwest will complete the
quotation no later than twenty-five (25) calendar dayocalendar Days of providing the |
feasibility study. Physical Collocation price quotes will be honored for thirty (30)
calendar dayscalendar Days from the date the quote is provided. During this period, the i
Collocation entrance facility and space is reserved pending CLEC's Acceptance of the
quoted charges.

8.4.3.3 Acceptance --Upon receipt of a complete Collocation Acceptance, as
described in Section 8.4.t.6 space will be reserved and construction by Qwest will begin.

8.4.3.4 Interval - The interval for Physical Collocation shall vary depending upon
three (3) factors - 1) whether the request was forecasted in accordance with Section
8.4. 1.4 or the space was reserved, in accordance with Section 8.4.1.7, 2) whether CLEC
provides its Acceptance within seven (7) cal:-n¢=t:r dayccalendar Days of receipt of the I
quotation, and, 3) whether the Application requires major infrastructure additions or
modifications. When Qwest is permitted to complete a Collocation installation in an
interval that is longer than the standard intervals set forth below, Qwest shall use its best
efforts to minimize the extension of the intervals beyond such standard intervals.

8.4.3.4.1 Forecasted Applications with Timely Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar dayccalendar Days prior
to submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar dayccalendar Days of receipt of the Qwest Collocation |
quotation, Qwest shall complete its installation of the Collocation arrangement
within ninety (90) calendar dayccalendar Days of the receipt of the complete |
Collocation Application,

8.4.3.4.2 Forecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar dayscalendar Days prior |
to submission of the Application, and if CLEC provides a complete Acceptance
more than seven (7) salon/dar dayccalendar Days but less than thirty (30)
czVcridar dayccalendar Days after receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation aITangement within ninety
(90) calendar dayccalendar Days of the receipt of the complete Collocation
Acceptance. if CLEC submits its Acceptance more than thirty (30) saiienaar
dayscalendar Days after receipt of the Qwest quotation, a new Application shall
be resubmitted by CLEC.

8.4.3.4.3 Unforecasted Applications with Timely Acceptance - If a Premises
is not included in CLEC's forecast at least sixty (60) calendar dayccalendar Days |
prior to submission of the Application, and if  CLEC provides a complete
Acceptance within seven '
Qwest Collocation qugfauun,

(7) calcnda' dcyecalendar Days after receipt of the |
' QWEST' 's*ha11 complete' its installation of the
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Collocation arrangement within one hundred and twenty (120) eaiendew
eaiyscaiendar Days of the receipt of the complete Collocation Application.286

8.4.3.4.4 Unforecasted Applications with Late Acceptance - If a Premises is
not included in CLEC's forecast at least sixty (60) calender dayccalendar Divs |
prior to submission of the Application and if CLEC provides a complete
Acceptance more than eight seven (81) calendar doyccalendar Days but less
than thirty (30) calendar dayscalendar Days after receipt of the Qwest
Collocation quotation, Qwest shall complete its installation of the Collocation
arrangement within one hundred and twenty (120) calendar dayccalendar Days
of the receipt of the complete Collocation Acceptance.387

8.4.3.4.5 Intervals for Major Infrastructure Modifications Where No Forecast
is Provided - An unforecasted Collocation Application may require Qwest to
complete major infrastructure modifications to accommodate CLEC's specific
requirements. Major infrastructure modifications that may be required include
conditioning space, permits, DC power plant, standby generators, heating,
venting or air conditioning equipment. The installation intervals in Sections
8.4.3.4.3 through 8.4.3.4.4 may be extended, if required, to accommodate major
infrastructure modifications. When major infrastructure modifications as
described above are required, Qwest shall propose to complete its installation of
the Collocation Arrangement within an interval of no more than one hundred and
fifty (150) calender cloy calendar Davs after receipt of the complete Collocation
Application. The need for, and the duration of, an extended interval shall be
provided to CLEC as a part cf the quotation. CLEC may dispute the need for,
and the duration of, an extended interval, in which case Qwest must request a
waiver from the Commission to obtain an extended interval.

8.4.3.4.6 Major Infrastructure Modifications where CLEC Forecasts its
Collocation or Reserves Space. If CLEC's forecast or reservation triggers the
need for an infrastructure modification, Qwest shall take the steps necessary to
ensure that it will meet the intervals set forth in Sections 8.4.3.4.1 and 8.4.3.4.2
when CLEC submits a Collocation Application. If not withstanding these efforts,
Qwest is unable to meet the interval and cannot reach agreement with CLEC for
an extended interval, Qwest may seek a waiver from the Commission to obtain
an extended interval.

8.4.4 Ordering - Interconnection DistributionFrame (ICDF) Collocation

8.4.4.1 Application -- Upon receipt of a complete Collocation Application as
described in Section 8.4.1.5, Qwest will perform a feasibility study to determine if
adequate space can be found for the placement and operation of CLEC's terminations
within the Wire Center. The feasibility study will be provided within ten (10) eailendauf
dayscalendar Daysfrom date of receipt of a complete Application. The ICDF Coliocation

386 Anzona Hearing Division's Proposed Order on Checklist Item 1 (Collocation Impasse Issue #4) at
page 25, Para. 140. Qwest has filed a brief regarding this issue, so no revision has been made.

38T Arizona Hearing Division's Proposed Order on Checklist Item 1 (Collocation impasse Issue #4) at
page 25, Para. 140. Qwest has med a brief regarding this issue, so no revision has been made.
The number of clays has been changed from eight (8) to seven (7).
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Application shall include a CLEC-provided eighteen (18) month forecast of demand, by
DSO, DS1 and DS3 capacities, that will be terminated on the Interconnection Distribution
Frame by Qwest on behalf of CLEC. Such forecasts shall be used by Qwest to
determine the sizing of required tie cables and the terminations on each Interconnection
Distribution Frame as well as the various other frames within the Qwest Wire Center.

8.4.4.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calender dayscalendar Days |
of the Application. Qwest shall provide sufficient detail so that CLEC has a
reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premises, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten (10) ealendair
dayscalendar Days after being advised of the deficiencies.

8.4.4.2 Quotation -- If space is available, Qwest will develop a quote for the
supporting structure. Qwest will complete the quotation no later than twenty-five (25)
calendar dayccalendar Days of providing the feasibility study. ICDF Collocation price
quotes will be honored for thirty (30) calendar dayocalendar Days from the date the
quote is provided. During this period, the space is reserved pending CLEC's
Acceptance of the quoted charges.

8.4.4.3 Acceptance -- Upon receipt of a complete Collocation Acceptance, as
described in Section 8.4.1.6, space will be reserved and construction by Qwest will
begin.

8.4.4.4 Interval - The interval for ICDF Collocation shall vary depending upon two
(2) factors - 1) whether the request was forecasted in accordance with 8.4.'l.4 or the
space was reserved, in accordance with Section 8.4.1 .7 and 2) whether CLEC provides
its Acceptance within seven (7) calendar dayzcalendar Days of the quotation. When ]
Qwest is permitted to complete a Collocation installation in an interval that is longer than
the standard intervals set forth below, Qwest shall use its best efforts to minimize the
extension of the intervals beyond such standard intervals.

8.4.4.4.1 Forecasted Applications with Timely Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar dayccalendar Days prior l
to submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar dayscalerldar Divs of receipt of the Qwest Collocation l
quotation, Qwest shall complete its installation of the Collocation arrangement
within forty-five (45) calendar dayccalendar Days of the receipt of the complete [
Collocation Application.

8.4.4.4.2 Forecasted Applications with Late Acceptance - If a Premises is
included in CLEC's forecast at least sixty (60) calendar doyccalendar Days prior
to submission of the Application, and if CLEC provides a complete Acceptance
more than seven (7) caicnda' d:iy° *caiendar_ Days but less than thirty (30)
calcridar dayscalendar Days after receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation arrangement within forty-
five (45) caicrrdar dayocalendar Days of the receipt of the complete Collocation
Acceptance. If CLEC submits its Acceptance more than thirty (30) days) Days
after receipt of the Qwest quotation, the Application shalt be resubmitted by
-CLEC.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 142



Section 8
Collocation

8.4.4.4.3 Unforecasted Applications with Timely Acceptance - If a Premises
is not included in CLEC's forecast at least sixty (60) calendar dayscalendar Days |
prior to submission of the Application, and if  CLEC provides a complete
Acceptance within seven (7) calendar dayccalendar Days after receipt of the |
Qwest Collocation quotation, Qwest shall complete its installation of the
Collocation arrangement within ninety (90) calendar dayccalendar Days of the
receipt of the complete Collocation Application. This interval may be lengthened
if space must be reclaimed or reconditioned. The need for an extended interval
shall be provided to CLEC as a part of the quotation. CLEC may dispute the
need for an extended interval, in which case Qwest must request a waiver from
the Commission.

8.4.4.4.4 Unforecasted Applications with Late Acceptance - If a Premises is
not included in CLEC's forecast at least sixty (60) calendar dayscalendar Days |
prior to submission of the Application and if  CLEC provides a complete
Acceptance more than eight (8) colondcir dayocalendar Days but less than thirty
(30) calendar dayscalendar Days after receipt of  the Qwest Collocation
quotation, Qwest shall complete its installation of the Collocation arrangement
within ninety (90) calendar doyccalendar Days of the receipt of the complete l
Collocation Acceptance. This interval may be lengthened if space must be
reclaimed or reconditioned. The need for an extended interval shall be provided
to CLEC as a part of the quotation. CLEC may dispute the need for an extended
interval, in which case Qwest must request a waiver from the Commission.

8.4.5 Ordering - Adjacent Collocation

8.4.5.1 If space for Physical Collocation in a particular Qwest Premises is not
available at the time of CLEC's request, CLEC may request Qwest to conduct a
feasibility study for Adjacent Collocation for that Premises site. Qwest recommends that
Qwest and CLEC conduct a joint site visit of such Premises to determine if suitable
arrangements can be provided on Qwest's property. Qwest will make available, within
ten (10) business days, drawings of the Qwest physical structures above and below
ground for the requested Adjacent Collocation site.

8.4.5.2 If a new structure is to be constructed, the interval shall be developed on
an Individual Case Basis, to account for the granting of permits or Row, if required, the
provision of Collocation services by Qwest, in accordance with CLEC's Application, and
the construction by CLEC of the adjacent structure. if CLEC disputes the interval
proposed by Qwest, Qwest must promptly petition the Commission for approval of such
disputed interval.

8.4.5.3 If Adjacent Collocation is provided within an existing Qwest Premises, the
ordering procedures and intervals for Physical Collocation shall apply.

8.4.6 Ordering - Remote Collocation and Adjacent Remote Collocation

8.4.6.1 The ordering procedures and intervals for Physical Collocation or Virtual
Collocation shall apply to Remote Collocation, and to Adjacent Remote Collocation
provided within an existing Qwest Premises, except Sections 8.4.3.4.3 and 8.4.3.4.4.
Remote Collocation and Adjacent Remote Collocation are ordered using the Remote
oanucmiun A EWOU Fem
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8.4.6.2 If space for Physical Collocation or Virtual Collocation, in a particular
Qwest Remote Premises, is not available at the time of CLEC's request, CLEC may
order Adjacent Remote Collocation using the ordering procedures described above for
Adjacent Collocation in Sections 8.4.5.1 and 8.4.5.2.

8.4.1 Ordering - CLEC to CLEC Connections

8.4.7.1 Application -- Upon receipt of the applicable portions of a complete
Collocation Application as described in Section 8.4.1.5 (Subsections a, e, h and j).
Qwest will perform a feasibility study to determine if adequate cable racking can be
found for the placement of CLEC's copper, coax, or fer optic cable, or any other
technically f"a:ib!cTechr:ically Feasible method used to interconnect CLEC's collocated |
equipment that is in separate locations in the same Qwest Premises, or to another
CLEC's equipment in the same Premises. The feasibility study will be provided within
ten (10) €:1'ender ciayccalendar Days from date of receipt of a complete Application

8.4.7.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar dayccalendar Days |
of the Application. Qwest shall provide sufficient detail so that CLEC has a
reasonable opportunity to cure each deficiency. CLEC must cure any
deficiencies in its Application and resubmit the Application within ten (10)
calendar dayccalendar Days after being advised of the deficiencies.

8.4.7.2 Quotation -- If existing cable racking is available, Qwest will provide
CLEC with a quote and the specific cable rack route to CLEC with the feasibility study. If
additional cable racking is required to accommodate CLEC's request, Qwest shall
provide a quote to CLEC no later than ten (10) calendar d:iy"calendar Days of providing |
the feasibility study. CLEC-to-CLEC Connection quotes will be honored for thirty (30)
caicridar dciyccalendar Days from the date the quote is provided. During this period, the I
space is reserved pending CLEC's Acceptance of the quoted charges.

8.4.7.3
Connections:

Acceptance -- There are two (2) forms of Acceptance for CLEC-to-CLEC

t3.4.7.3.1 CLEC-to-CLEC connections with existing cable rack. - CLEC
must submit payment of one hundred percent (100%) of the quoted nonrecurring
charges with its Acceptance. Upon receipt of  a complete Collocation
Acceptance, CLEC may begin placement of its copper, coax, or fiber cables
along the Qwest designated cable rack route. Recurring charges will begin with
CLEC Acceptance.

8.-4.7.3.2 CLEC-to-CLEC Connections using new cable rack. - Upon receipt
of a complete Acceptance from CLEC, as described in Section 8.4.1.6, Qwest
will begin construction of the new cable rack,

8.4.7.4 Interval - Pursuant to Section 8.4.7.3.2, the construction interval for
CLEC-to-CLEC Connections requiring the construction of new cable rack by Qwest shall
be within sixty (60) calendar dayscalendar Days of the receipt of the complete
Collocation Acceptance. If CLEC submits its Acceptance more than thirty (30) calendar
dayscalendar Days after receipt of the Qwest quotation, the Application shall be
resubmittedly CLEC.
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8.4.8 Ordering - Direct Connections

8.4.8.1 Application - Where Direct Connection is requested in a Wire Center
where CLEC already has established Collocation, upon receipt of the applicable portions
of a complete Collocation Application as described in Section 8.4.t .5 (Subsections a, e,
h and j), Qwest will perform a feasibility study to determine if adequate cable racking can
be found for the placement of copper,
feasibieTechnically Feasible method, used for Direct Connection (as described in
Section 8.3.1.11.2). The feasibility study will be provided within ten (10) calendar
day-scalendar Days from date of receipt of a complete Application.

coax, or fiber optic cable, or any othertcchn'co'ly

8.4.8.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar dayscalendar Days |
of the Application, Qwest shall provide sufficient detail so that CLEC has a
reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premises, CLEC must cure any deficiencies
in its Application and resubmit the Application within ten (10) Galenelalf
aayscalendar Days after being advised of the deficiencies.

8.4.8.2 Quotation - If existing cable racking is available, Qwest will provide CLEC
with a quote and the specific cable rack route with the feasibility study. If additional
cable racking is required to accommodate CLEC's request, Qwest shall provide a quote
to CLEC no later than ten (10) calendar dayccalendar Days after receipt of a complete
Collocation Application. Direct Connection quotes will be honored for thirty (30) calendar
dayscalendar Days from the date the quote is provided. During this period, the space is
reserved pending CLEC's Acceptance of the quoted charges.

8.4.8.3
Connection:

Acceptance There are two (2) forms of Acceptance for Direct

84.8.3.1 Direct Connection with existing cable rack. - CLEC must submit
payment of one hundred percent (t 00%) of the quoted nonrecurring charges with
its acceptance notification.

8.4.8.3.2 Direct Connection using new cable rack. - Upon receipt of a
complete Acceptance from CLEC, as described in Section 8.4.1.6, Qwest will
begin construction of the new cable rack.

8.4.8.4 Interval - The construction interval for Direct Connections shall be
dependent upon whether the Direct Connection is to the COSMICTM frame requiring a
MELDT" and or if new cable racking is required.

8.4.8.4.1 If CLEC provides a complete Acceptance within thirty (30)
calendar dayccalendar Days of receipt of the Qwest Collocation quotation, Qwest
shall complete its installation of the Direct Connection above the DSO level where
no new cable racking is required within thirty (30) calendar dclyccalendar Days of
the receipt of the complete Collocation Acceptance. If Direct Connection is
required at the DSO level, to the COSMICT", or if new cable racking needs to be
installed, Qwest will provision the direct trunking within sixty (60) calendar
dayscalendar Daysof the receipt of the complete Collocation Acceptance.
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8_5 Billing

8.5.1 Billing - All Collocation

8.5.1.1 Upon completion of the Collocation construction activities and payment of
the remaining nonrecurring balance, Qwest will provide CLEC a completion package that
will initiate the recurring Collocation charges. Once this completion package has been
signed by CLEC and Qwest, and Qwest has received the final fifty percent (50%)
balance, Qwest will activate CLEC transport services and/or UNEs or ancillary services
coincident with completion of the Collocation.

8.5.1.2 In the event Qwest has completed all associated construction activities
and CLEC has not completed its associated activities (e.g., delivering fiber to the c-po1,
or providing the equipment cables for connecting to the Interconnection Distribution
Frame), Qwest wt!! bill an adjusted amount of the remaining nonrecurring balance, close
the job, and begin biiiingBilIing the monthly recurring rent charge. In those instances
where the job is delayed due to CLEC not having its fiber to the pol, Qwest will request
the balance due minus the dollar amount specific to this work activity, and begin
lair» llngBilling the monthly recurring rent charge. Qnce CLEC has completed f iber |
placement, CLEC can request Qwest to return and complete the splicing activity at the
rate reflected in this Agreement. In the case of missing equipment cables, CLEC will be
responsible for installing the cables if not delivered at job completion. The installation
activity must be conducted by a Qwest approved vendor and follow the designated
racking route. Final test and turn-up will be performed under the maintenance and repair
process contained herein,

8.5.2 Billing - Virtual Collocation

8.52.1 Virtual Collocation will be considered complete when the Premises is
Ready for Service (RFS). Cooperative testing between CLEC and Qwest may be
negotiated and performed to ensure continuity and acceptable transmission parameters
in the facility and equipment.

8.5.3 Billing - Caged and Cageless Physical Collocation

8.5.3.1 Payment for the remaining nonrecurring charges shall be upon the RFS
date. Upon completion of the construction activities and payment of the remaining
nonrecurring charges, Qwest will schedule with CLEC, a walk through of the space.
During this joint walk through, Qwest wall turn over access to the space and provide
security access for the Premises. Upon completion of the Acceptance walk through,
CLEC will be provided the Caged or Cageless Physical Collocation completion package.
The monthly biliingBilIing for leased space, DC Power, Entrance Facility, and other
associated monthly charges will commence with CLEC sign off on the completion of the
physical space. CLEC may then proceed with the installation of its equipment in the
Collocation space, unless early access has been arranged pursuant to Section 8.2.3.7.
If Qwest, despite its best efforts, including notification through the contact number on the
Collocation Application, is unable to schedule the walk through with CLEC within hiventy-
one (21) calendar dayscalendar Days of the RFS, Qwest shall activate the monthly
recurring charges.
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8.6 Maintenance and Repair

8.6.1 Virtual Collocation

8.6. |
Labor business hours are considered to be Monday through Friday, 8:00 am to 5:00 pm
(local time) and after business hours are after 5:00 pm and before 8:00 am (local time),
Monday through Friday, all day Saturday, Sunday and holidays.

1.1 Maintenance Labor, Inspector Labor Engineering Labor and Equipment

8.6.1 .2 Installation and maintenance of CLEC's virtually collocated equipment will
be performed by Qwest or a Qwest authorized vendor.

8.6.1.3 Upon failure of CLEC's virtually collocated equipment, Qwest will
promptly notify CLEC of such failure and the corrective action that is needed. Qwest will
repair such equipment within the same time periods and with failure rates that are no
greater than those that apply to the performance of similar functions for comparable
equipment of Qwest. CLEC is responsible for transportation and delivery of
maintenance spares to Qwest at the Premises housing the failed equipment. CLEC is
responsible for purchasing and maintaining a supply of spares.

8.6.2 Physical Collocation

8.6.2.1 CLEC is responsible for the maintenance and repair of its equipment
located within CLEC's leased space.

8.6.3 Interconnection Distribution Frame

8.6.3.1 CLEC is responsible for block and jumper inventory and maintenance at
the Interconnection Distribution Frame and using industry accepted practices for its
terminations. Additionally, CLEC is responsible for having jumper wire and tools for
such operations. Qwest is responsible for the overall repair and maintenance of the
frame, including horizontal and vertical mounting positions, cable raceways, rings, and
troughs, and general housekeeping of the frame.

8.6.4 Adjacent Collocation and Adjacent Remote Collocation

8.6.4.1 CLEC is responsible for the maintenance and repair of its equipment
located within CLEC's Adjacent Collocation and Adjacent Remote Collocation space.

8.6.5 Reserved for Future Use

8.6.5.1 Reserved for Future Use
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SECTION 9.0 _ UNBUNDLED NETWORK ELEMENTS

9.1 General Terms

9.1.1 Unbundled Network Elements shall include network elements Qwest has obtained with
capitalized Indefeasible Right to Use (IRes) or capitalized leases that do not prohibit Qwest's
ability to provide access to another person or entity. Unbundled Network Elements shall not be
limited to facilities owned by Qwest, but will include in place and easily called into service
facilities to which Qwest has otherwise obtained a right of access, including but not limited to
capitalized Indefeasible Right to Use (GRUs) or capitalized leases. Qwest shall not be required
to extend access in a manner that is inconsistent with the restrictions and other terms and
conditions that apply to Qwest's access, however, in the case of access obtained from an
a£tiliat eAffiliate; (al the actual practice and custom as between Qwest and the a&iliateAffiliate
shall apply, in the event that it provides broader access than does any documented agreement
that may exist, and (b) any terms restricting access by CLEC that are imposed by the
agreement with the a£i5iliat eAffiliate (excluding good-faith restrictions imposed by any agreement
with a third party from whom the a££iliate Affiliate has gained rights of access) shall not be

Upon request, Qwest shall provide CLEC a copy of such
, if one exists, for the purposes of ensuring CLEC has non-discriminatory access to

the Unbundled Network Element. If no such agreement exists, Qwest shall describe the actual
practice and custom which applies or to certify that no agreement, custom or practice exists to
permit access to CLECs.

applied to restrict CLEC access.
agreement

9.1.2 Qwest shall provide non-discriminatory access to Unbundled Network Elements on
rates, terms and conditions that are non-discriminatory, just and reasonable. The quality of an
Unbundled Network Element Qwest provides, as well as the access provided to that element,
will be equal between all eal@rierCarriers requesting access to that element, second, where
technically fcocibloTechnicafly Feasible, the access and Unbundled Network Element provided
by Qwest will be provided in "substantially the same time and manner" to that which Qwest
provides to itself or to its a$iiliateAffiliates. In those situations where Qwest does not provide
access to network elements to itself, Qwest will provide access in a manner that provides CLEC
with a meaningful opportunity to compete. For the period of time Qwest provides access to
CLEC to an Unbundled Network Element, CLEC shall have exclusive use of the network
element, except when the provisions herein indicate that a network element will be shared (such
as shared transport). Notwithstanding the foregoing, Qwest shall provide access and UNEs at
the service performance levels set forth in Section 20. Notwithstanding specific language in
other sections of this Agreement, all provisions of this Agreement regarding Unbundled Network
Elements are subject to this requirement. In addition, Qwest shall comply with all state
wholesale service quality requirements.

9.1.2.1 If facilities are not available, Qwest will build facilities dedicated to an
sEnd user eastemerCustomer if Qwest would be legally obligated to build such
facilities to meet its Provider of Last Resort (POLR) obligation to provide basic Llocal
Exchange Service or its Eligible Telecommunications Carrier (ETC) obligation to provide
primary basic l=1ocal Exchange Service. CLEC will be responsible for any construction
charges for which an and uccr End Usersustemer Customer would be responsible. In
other situations, Qwest does not agree that it is obligated to build UNEs, but it will
consider requests to build UNEs pursuant to Section 9.19 of this Agreement.

91.2.1.1 Upon receipt of an LSR or ASR, Qwest will follow the same process that it
woluld Toiiow for an equivalent retail service to determine if assignable facilities exist that
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fit the criteria necessary for the service requested. If available facilities are not readily
identified through the normal assignment process, but facilities can be made ready by
the requested Glue4lateDue Date, CLEC will not receive an additional FOC, and the
order deedateDue Date will not be changed,

9.1 .2.1.2 If cable capacity is available, Qwest will complete incremental facility work
(i.e., conditioning, place a drop, add a network interface device, card existing subscriber
Loop carrier systems at the contra! cfficocentral_Office and remote terminal, add central
of'fEccCentraI Office tie pairs, add field cross jumpers) in order to complete facilities to the
et;stemerCustomer premises.

91.2.1.3 During the normal assignment process, if no available facilities are
identified for the UNE requested, Qwest will look for existing engineering job orders that
could ml the request in the future. If an engineering job currently exists, Qwest will add
CLEC's request to that engineering job and send CLEC a jeopardy notice. Upon
completion of the engineering job, Qwest will send CLEC another FOC with a new due
dateDue Date. If facilities are not available and no engineering job exists that could fill
the request in the future, Qwest will treat CLECs request as follows:

9.1.2.1.3,1 For UNEs that meet the requirements set forth in Section 9.1.2.1,
CLEC will receive a jeopardy notice. Qwest will initiate an engineering job order
for delivery of primary service to the end user End Useraestemer Customer,  I
When the engineering job is completed, CLEC will receive another FOC
identifying a new due-dateDue Date when the Loop will be ready for installation.
Upon receipt of the second FOC, CLEC can request a different due d:1*cDue
Date by submitting a SUP to change the due-dateDue Date to a later date.

9.1.2.1.3.2 For UNEs that do not meet the requirements in Section 9.1.2.1,
Qwest will send CLEC a rejection notice canceling the LSR or ASR. Upon
receipt of the rejection notice, CLEC may submit a request to build UNEs
pursuant to Section 9.19 of this Agreement.

9.1 .2.1 .4 Qwest will provide CLEC notification of major Loop facility builds through
the ICONN database. This notification shall include the identification of any funded
outside plant engineering jobs that exceeds $100,000 in total cost, the estimated ready
for service date, the number of pairs or fibers added, and the location of the new
facilities (e.g., Distribution Area for copper distribution, route number for copper feeder,
and termination CLLl codes for i9ber). CLEC acknowledges that Qwest does not warrant
or guarantee the estimated ready for service dates. CLEC also acknowledges that
funded Qwest outside plant engineering jobs may be modified or cancelled at any time.

9.1.3 Reserved for Future Use

9.1.4 Qwest wilI provide a connection between Unbundled Network Elements and a Loop
demarcation point Demarcation point. Such connection is an Interconnection Tie Pair (ITS). An |
ITS is required for each Unbundled Network Element or ancillary service delivered to CLEC.
The ITS provides the connection between the Unbundled Network Element and the ICDF or
other central of'iceCentral Office demarcation point Demarcation Point. The ITS is ordered in |
conjunction with a UNE. The charges for the ITS are contained in Exhibit A. CLEC may order
regeneration along with an ITS, and the charges listed in Exhibit A all apply. unless there easts
in the affected Pren1§@s .another available Collocation space whose use by CLEC would not
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require regeneration, or such a space would have existed except for Qwest's reservation of the
space for its own future use.§§§ The ITS may be ordered per termination. The demarcation
pelt=itDemarcation Point shall be:

a) at CLEC-provided cross corlnootionCross Connection equipment located in
CLEC's Virtual or Physical Collocation Space, or

b) if CLEC elects to use ICDF Collocation, at the Interconnection Distribution Frame
(ICDF), or

c) if CLEC elects to use an ICDF in association with Virtual or Physical Collocation,
at the ICDF, or

d) if CLEC elects to use a direct connection from its Collocation space to the
distribution frame sewing a particular element, at the distribution frame, or

e) at another centre! officeCentral Office demarcation pointDemarcation Point |
mutually-agreed to by the Parties.

9.1.5 CLEC may connect network elements in any technically fc o'*ib'cTechnically Feasible
manner. Qwest will provide CLEC with the same features, functions and capabilities of a
particular element or combinations of elements that Qwest provides to itself. Qwest will provide
CLEC with all of the features and functionalities of a particular element or combination of
elements (regardless of whether such combination of elements is ordered from Qwest in
combination or as elements to be combined by CLEC), so that CLEC can provide any
Telecommunications Services that can be offered by means of such element or combination of
elements. Qwest will provide Unbundled Network Elements to CLEC in a manner that allows
CLEC to combine such elements to provide any Telecommunications Services. Qwest shaft not
in any way restrict CLECs use of any element or combination of elements (regardless of
whether such combination of elements is ordered from Qwest in combination or as elements to
be combined by CLEC) except as Qwest may be expressly permitted or required by Existing
Rules.

9.1.6 Except as set forth in Section 9.23, the UNE Combinations Section, Qwest provides
UNEs on an individual element basis. Charges, if any, for testing pursuant to this paragraph are
contained in Exhibit A to this Agreement.

9.1.6.1 When elements are provisioned by Qwest on an individual element basis
(whether or not such elements are combined by CLEC with other elements provided by
Qwest or CLEC):

a) Qwest will perform testing necessary or reasonably requested by CLEC,
to determine that such UNE is capable of meeting the technical parameters
established for each UNE.

b) Qwest will repair and maintain such element to ensure that UNE
continues to meet the technical parameters established for each UNE. CLEC is
responsible for the end-to-end transmission and circuit functionality testing for

388 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #2) at page 57, Para. 287.
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UNE Combinations created by CLEC.

c) Qwest will cooperate with CLEC in any technically ca:iblcTechnicaIly
Feasible testing necessary or reasonably requested by CLEC to assist in
determining end-to-end transmission and circuit functionality of such UNE.

9.1.6.2 When elements are provisioned by Qwest in combination:

a) Qwest will perform testing necessary or reasonably requested by CLEC
to determine that such combination and each UNE included in such combination
is capable of meeting the technical parameters of the combination.

b) Qwest will repair and maintain such combination and each UNE included
in such combination to ensure that such UNE continues to meet the technical
parameters of the combination.

c) Qwest will cooperate with CLEC in any technically foasibloTechnicaIly
Feasible testing necessary or reasonably requested by CLEC to determine end-
to-end transmission and circuit functionality of such combination.

9.1.7 Installation intervals for Unbundled Network Elements are contained in Exhibit c.

9.1 .8 Maintenance and repair is described herein. The repair center contact telephone
numbers are provided in the PCAT_ which is located on the Qwest Web site.

9.1.9 In order to maintain and modernize the network properly, Qwest may make
necessary modifications and changes to the UNEs in its network on an as needed basis. Such
changes may result in minor changes to transmission parameters. Network maintenance and
modernization activities will result in UNE transmission parameters that are within transmission
limits of the UNE ordered by CLEC. Qwest shall provide advance notice of changes that affect
network in*croperabEli*ylnterooerability pursuant to applicable FCC rules. Changes that affect
network irztcropcrabilitylnteroperability include changes to local dialing from seven (7) to ten (10)
digit, area code splits, and new area code implementation. FCC rules are contained in CFR
Part 51 and 52. Qwest provides such disclosures on an Internet web site.

9.1.10 Channel Regeneration Charge. This charge is required when the distance from
the Qwest network to the leased physical space (for Physical Ccllocation), the collocated
equipment (for Virtual Collocation), or the ICDF (for lCDF Collocation) is of sufficient length to
require regeneration. Channel Regeneration Charges shall not apply if Qwest fails to make
avaliable to CLEC: (a) a requested, available location at which regeneration would not be
necessary or (b) Collocation space that would have been available and sufficient, but for its
reservation for the future use of Qwest (c) until the Commission approves Qwest's
authentication plan. Note:
TI .102-1993 "Digital Hierarchy - Electrical Interface, Annex B".

.  o r
Cable distance limitations are addressed in ANSI Standard |

9.1.11

9.1.12

Exhibit A of this Agreement contains the rates for Unbundled Network Elements.

Miscellaneous Charges are defined in Section 4.40 (a). Miscellaneous Charges

389 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Nehvork Elements, (Access
tO UNEs DispUted Issue #2) at page 57, Para. 267.
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are in addition to nonrecurring and recurring charges set forth in Exhibit A. Miscellaneous
Charges apply to activities CLEC requests Qwest perform, activities CLEC authorizes, or
charges that are a result of CLECs actions, such as cancellation charges. Rates for
Miscellaneous Charges are contained in Exhibit A. Unless otherwise provided for in this
Agreement, no additional charges wilt apply.

9.2 Unbundled Loops

9.2.1 Description

The Local Loop network element is defined as a transmission facility between a distribution
frame (or its equivalent) in an incumbent LEC central officoCentral Office and the Loop
Demarcation Point at an red uccr End Usersastemer Customer's premises. The Local Loop
network element includes all features, functions, and capabilities of such transmission facility.
Those features, functions, and capabilities include, but are not limited to, Dark Fiber, attached
electronics (except those electronics used for the provision of advanced services, such as
Digital Subscriber Line Access Multiplexers), and line conditioning. The Local Loop includes,
but is not limited to, DSO, DS1, DS3, fiber, and other high capacity Loops.

92.1.1 "Loop Demarcation Point" - is defined for purposes of this section as the
point where Qwest owned or controlled facilities cease, and CLEC, end user End
UsereustenaerCustomer, owner or landlord ownership of facilities begins.

9.2.2 Terms and Conditions

9.2.2.1 Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled
Loops, (unbundled from local switching and transport) of substantially the same quality
as the Loop that Qwest uses to provide service to its own and user End Usereustemer
Customers. For Unbundled Loops that have a retail analog, Qwest will provide these
Unbundled Loops in substantially the same time and manner as Qwest provides to its
own end user End Usereustemer Customers. Unbundled Loops shall be provisioned in
accordance with Exhibit C and the performance metrics set forth in Section 20 and with
a minimum of service disruption.

9.2.2.1.1 Use of the word "capable" to describe Loops in Section 9.2 means
that Qwest assures that the Loop meets the technical standards associated with
the specified Network ChannellNetwork Channel Interface codes, as contained in
the relevant technical publications and industry standards.

92.2.1.2 Use of the word "compatible" to describe Loops in Section 9.2
means the Unbundled Loop complies with technical parameters of the specified
Network Channel/Network Channel Interface codes as specified in the relevant
technical publications and industry standards. Qwest makes no assumptions as
to the capabilities of CLEC's control officoc el3t@l Office equipment or the
austemepCustomerpremises equipment.

9.2.2.2 Analog (Voice Grade) Unbundled Loops. Analog (voice grade)
Unbundled Loops are available as a two-wire or four-wire voice grade, point-to-point
configuration suitable for local exchange type services. For the two-wire configuration,
CLEC must specify the signaling option. The actual Loop facilities may utilize various
.tech neologies or combinations _oftenmapi0giea
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92.2.2.1 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems to
provide the Local Loop, Qwest will first attempt, to the extent possible, to make
alternate arrangements such as Line and Station Transfers (LST), to permit
CLEC to obtain a contiguous copper Unbundled Loop. If a LST is not available,
Qwest may also seek alternatives such as integrated Network Access (INA), hair
pinning, or placement of a central off'c:CentraI Office terminal, to permit CLEC to |
obtain an Unbundled Loop. If no such facilities are available, Qwest will make
every feasible effort to unbundle the IDLC in order to provide the Unbundled
Loop for CLEC.

9.2.2.2.1.1 In areas where Qwest has deployed amounts of IDLC that
are suf6cierit to cause reasonable concern about a CLEC's ability to
provide service through available copper facilities on a broad scale, CLEC
shall have the ability to gain access to Qwest information sufficient to
provide CLEC with a reasonably complete identification of such available
copper facilities. Qwest shall be entitled to mediate access in a manner
reasonably related to the need to protect confidential or proprietary
information. CLEC shall be responsible for Owest's incremental costs to
provide such information or access mediation.

92.2.2.2 If there are state service quality rules in effect at the time CLEC
requests an Analog Unbundled Loop Qwest will provide an Analog Unbundled
Loop that meets the state technical standards. If necessary to meet the state
standards, Qwest will cost to CLEC, remove toad coils and bridged
tapBridged Taps
specific technical standard.

,  a t  no
from the Loop in accordance with the requirements of the

9.2.23 Digital Capable Loops - DS1 and DS3 Capable Loops, Basic Rate (BRI)
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-I
Capable Loops. Unbundled digital Loops are transmission paths capable of carrying
specifically formatted and line coded digital signals. Unbundled digital Loops may be
provided using a variety of transmission technologies including, but not limited to,
metallic wire, metallic wire based digital Loop carrier, and fiber optic fed digital carrier
systems. Qwest will provision digital Loops in a non-discriminatory manner, using the
same facilities assignment processes that Qwest uses for itself to provide the requisite
service. Digital Loops may use a single or multiple transmission technologies. DC
continuity does not apply to digital capable Loops. If conditioning is required, then CLEC
shall be charged for such conditioning as set forth in Exhibit A if it authorized Qwest to
perform such conditioning,

92.2.3.1 Qwest shall provide fiber and other high capacity Loops including
but not limited to OCT, OC'I2, OC48 and OC192 Loops. With the exception of
the digital Loops identified in Section 9.2.2.3, Qwest shall provide unbundled
fiber and high capacity Loops to CLEC(s) where facilities are available and
existing on an ICE basis. Qwest will provision fiber and other high capacity
Loops in a non-discriminatory manner, using the same facilities assignment
processes that Qwest uses for itself to provide the requisite service. DC
continuity does not apply to fiber and other high capacity Loops provided under
this Section.
accessible terminals including DSXs, FDPs or equivalent in the central
a$fiseCentral Office, aestemerCustomer premises, or at Qwest owned outside

Qwest shall allow CLEC to access these high capacity Loops at
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plant structures (e.g., CEVs, RTs or huts) as defined in Section 9.3.1.1.
Nonrecurring and recurring charges shall apply for Fiber and other high capacity
Loops provided under this Section as set forth in Exhibit A.

92.2.3.2 If CLEC orders a 2 wire non loaded or ADSL compatible
Unbundled Loop for a cesteme+=Customer served by a digital Loop carrier system
Qwest will conduct an assignment process which considers the potential for a
LST or alternative copper facility, If no copper facility capable of supporting the
requested service is available, then Qwest will reject the order.

9.2.2.4 Non-Loaded Loops. CLEC may request that Qwest provide a non-loaded
Unbundled Loop. In the event that no such facilities are available, CLEC may request
that Qwest condition existing spare facilities. CLEC may indicate on the LSR that it pre-
approves conditioning if conditioning is necessary. If CLEC has not pre-approved
conditioning, Qwest will obtain CLEC's consent prior to undertaking any conditioning
efforts. Upon CLEC pre-approval or approval of conditioning, and only if conditioning is
necessary, Qwest will dispatch a technician to condition the Loop by removing load coils
and excess bridged topBridged Taps to provide CLEC with a non-loaded Loop. CLEC
will be charged the nonrecurring conditioning charge (i.e., cable unloading and bridged
to~pBridged Taps removal), if applicable, in addition to the Unbundled Loop installation
nonrecurring charge.

92.2.4.1 Where Qwest fails to meet a due d::*eDue Date for performing |
Loop conditioning, CLEC shall be entitled to a credit equal to the amount of any
conditioning charges applied, where it does not secure the Unbundled Loop
involved within three (3) months of such due-dateDue Date. Where Qwest does
not perform conditioning in accord with the standards applicable under this
SGAT, CLEC shall be entitled to a credit of one-half (1/2) of the conditioning
charges made, unless CLEC can demonstrate that the Loop as conditioned is
incapable of substantially performing the functions normally within the
parameters applicable to such Loop as this SGAT requires Qwest to deliver it to
CLEC. In the case of such fundamental failure, CLEC shall be entitled to a credit
of all conditioning charges, except where CLEC asks Qwest to cure any defect
and Qwest does so. In the case of such cure, CLEC shall be entitled to the one-
half (1/2) credit identified above.

I

992.2.5 When CLEC requests a Basic Rate ISDN capable or an xDSL-l capable
Loop, Qwest will dispatch a technician, if necessary, to provide Extension Technology
that takes into account for example: the additional regenerator placement, eentrai
e£t?lseCentral Office powering, Mid-Span repeaters, if required, BRITE cards in order to
provision the Basic Rate ISDN capable and xDSL-I capable Loop. Extension
Technology may be required in order to bring the circuit to the specifications necessary
to accommodate the requested service. If the Circuit Design requires Extension
Technology, to bring it up to the design standards, it will be added by Qwest, at no
charge, Extension Technology can also be requested by CLEC to meet their specific
needs. If Extension Technology is requested by CLEC, but is not required to meet the
technical standards, then Qwest will provide the requested Emension Technology and
will charge CLEC. Qwest will provision ISDN (BRI) Capable and xDSL-I capable Loops
using the specifications in the Technical Publication 77384. Refer to that document for
more information. CLEC will be charged an Extension Technology recurring charge in
addition tithe Unbundled Loop recurring charge, Jf applicable,~as spedfM-inExhibitA
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of this Agreement. The ISDN Capable Loop may also require conditioning (e.g., removal
of load coils or bridged topBridged Taps).

9.2.2.6 For DS1 or DS3 capable Loops, Qwest will provide the necessary
electronics at both ends, including any intermediate repeaters. In addition, CLEC will
have access to these terminations for testing purposes.

92.2.6.1 DS1 capable Loops provide a transmission path between a sentrai
e#iseCentral Office network interface ate DS1 panel or equivalent in a Qwest
serving control officoCentral Office and the network interface at the eneJalsel=End
Usersustemer Customer location. DS1 capable Loops transport bi-directional
DS1 signals with a nominal transmission rate of 1.544 Mbit/s. DS1 capable
Loops shall meet the design requirements specified in Technical Publication
77375 (Unbundled Loops) and 77375 (DS1).

92.2.6.2 DS3 capable Loops provide a transmission path between a Qwest
central cfticcCentraI Office network interface and an equivalent network interface
at an end uccr End .Usersustan4e.= Customer location. DS3 capable Loops
transport bi-directional DS3 signals with a nominal transmission rate of 44.736
Mbit/s. DS3 capable Loops shall meet the design requirements specified in
Technical Publications 77384 (Unbundled Loop) and 77324 (DS3).

9.2.2.7 Qwest is not obligated to provision BRI-ISDN, xDSL-I, DS1, or DS3
capable or ADSL compatible Loops to :nd user End Usereustemer Customers in areas |
served exclusively by Loop facilities or transmission equipment that are not compatible
with the requested service.

9.2.2.8
the ADSL Loop Qualh9catiorl Tool,
Unbundled Loop Tool, MegaBit Qualification Tool and ISDN Qualification Tool.

future Loop qualification tools

Loop Qualification Tools. Qwest offers five (5) Loop qualification tools:
Raw Loop Data Tool, POTS Conversion to

, These
and any Qwest develops will provide CLEC access to
Loop qualification information in a nondiscriminatory manner and will provide CLEC the
same Loop qualification information available to Qwest.

92.2.8.1 ADSL Loop Qualification Tool. CLEC may use the ADSL Loop
Qualif ication too! to pre-qualify the requested circuit utilizing the existing
telephone number or address to determine whether it meets ADSL specifications.
The qualification process screens the circuit for compliance with the design
requirements specified in Technical Pubiication 77384.

92.2.8.2 Raw Loop Data Tools. Qwest offers two (2) types of Raw Loop
Data Tool. If CLEC has a digital certificate, CLEC may access the Wire Center
Raw Loop Data Tool via ~uA» vwhttp:// ecom.qwest.com. The Wire Center Raw |
Loop Data Tool provides CLEC the following information: Wire Center CLLI
code, cable name, pair name, terminal address, MLT distance, segment (F1, F2),
sub-segment (e.g., 1 of FL), segment length, segment gauge, bridged tapBridged
Taps length by segment, bridged tapBridged Taps offset distance, load coil type,
and pair gain type. CLEC may also access the MA Raw Loop Data Tool for
Loop specific information. The MA Raw Loop Data Tool may be accessed
through IMA-GUI or IMA-EDI. This tool provides CLEC the following information:
Wire Center CLLI code, cable name, pair name, terminal address, MLT distance,
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segment (FL, FT), sub-segment (e.g., 1 of F1), segment length, segment gauge,
bridges taps length by segment, bridged tapBridged Taps offset distance, load |
col! type, number of loads, and pair gain typ8.390

92.2.8.3 POTS Conversion to Unbundled Loop Tool. The POTS
Conversion to Unbundled Loop Tool is available to CLECs through IMA-GUI or
IMA-EDI. This tool informs CLEC whether the facility is copper or pair gain and
whether there are loads on the Loop,

92.2.8.4 MegaBit Qualification Tool. The MegaBit Qualification Tool is
available to CLECs through MA-GUI or IMA-EDI. This tool provides a "yes/no"
answer regarding the Loop's ability to support Qwest DSL (formerly MegaBit)
service. If the MegaBit Qualification Tool returns a "no" answer, it provides a
brief explanation.

92.2.8.5 ISDN Qualification Tool. The ISDN Qualification Tool is available
to CLECs through IMA-GUI or MA-EDI. This tool permits CLEC to view
information on multiple lines and will inform CLEC of the number of lines found.
If an ISDN capable Loop is found, the tool identifies the facility and, if applicable,
pair gain.

9.2.2.9 Provisioning Options. Six (6) provisioning options are available for
Unbundled Loop elements. Charges for these provisioning options vary depending on
the type of Loop requested. Rates are contained in Exhibit A of this Agreement. Testing
parameters are described below and in Qwest Technical Publication 77384.

92.2.9.1 Basic Installation. Basic Installation may be ordered for new or
existing Unbundled Loops. Upon completion, Qwest will call CLEC to notify
CLEC that the Qwest work has been completed.

9.2.2.9.1.1 For an existing enéwsiser -End Usereustemer Customer, the
Basic Installation option is a "lift and lay" procedure. The Central Office
Technician (COT) "lifts" the Loop from its current termination and "lays" it
on a new termination connecting to CLEC. There is no associated circuit
testing performed.

9.2.2.9.1.2 For new :nd ucor End Usereustemer Customer service,
the Basic Installation option involves the COT and Field Technician
(CST/NT) completing circuit wiring and performing the required
performance tests to ensure the new circuit meets the required parameter
lists. The test resits are NOT provided to CLEC.

9.2.2.9.1.3 For basic installation of existing 2/4 wire analog Loops,
Qwest provides a Quick Loop with or without Local Number Portability
(LNP) option that enables CLEC to receive the Quick Loop installation
interval as set forth in Exhibit c. Quick Loop without LNP installation
includes only a simple lift and lay procedure. Quick Loop with LNP
installation provides a lift and lay, and the LNP functions. Quick Loop is

390 The web site address was inaccurate and is corrected.
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not available with cooperative testing, coordinated installation, or when
unbundling from an IDLC to a copper alternative.

92.2.9.2 Basic installation with Performance Testing. Basic installation
with Performance Testing may be ordered for new or existing Unbundled Loops.

9.2.2.Q.2.1 For an existing and ucor End Usereustemer Customer,
Basic Installation with Performance Testing is a "lift and lay" procedure.
The Central Office Technician (COT) "lifts" the Loop from its current
termination and "lays" it on a new termination connecting CLEC. The
COT and implementor/Tester perform the required performance tests to
ensure that the new circuit meets required parameter limits.

9.2.2.9.2.2 The Qwest Implementor/Tester will read the test results to
CLEC on dose-out and email the performance test results within two (2)
business days to a single, designated CLEC office email address.

9.2.2.9.2.3 For new end use' End Usereustemer Customer service
the Basic Installation with Performance Testing option requires a dispatch
to the end user End User premises. The COT and Field Technician |
complete circuit wiring and perform the required performance tests to
ensure the new circuit meets the required parameter limits. These test
results are read to CLEC by the Qwest Implementor/Tester on close-out.
Within two (2) business days, Qwest will email the performance test
results to a single, designated CLEC office email address.

92.2.9.3 Coordinated Installation with Cooperative Testing. Coordinated
installation with cooperative testing may be ordered for new or existing service.
For both new and existing service, CLEC must designate a specific "Appointment
Time" when it submits the LSR. On the Due Date (DD), at CLEC designated
"Appointment Time", the Qwest Implementor/Tester contacts CLEC to ensure
CLEC is ready for installation. If CLEC is not ready within thirty (30) minutes of
the scheduled appointment time, then CLEC must reschedule the installation by
submitting a supplemental LSR for a new due d:itoDue Date and appointment
time. If  Qwest is not ready within thirty (30) minutes of  the scheduled
appointment time, Qwest will waive the nonrecurring charge for the installation
option and the Parties will attempt to set a new appointment for the same day. If
Qwest fails to perform cooperative testing due to Qwest's fault, Qwest will waive
the nonrecurring charge for the installation option. If  CLEC still desires
cooperative testing, the Parties will attempt to set a new appointment time on the
same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC
wt a new due4slateDue Date.

9.2.2.9.3.1 For an existing end user End Usereustemer Customer,
Coordinated Installation with Cooperative Testing is a "lift and lay"
procedure with cooperative testing. The COT completes the installation
in the central of5ccCentral Office and performs testing that CLEC |
requests. Upon completion of Qwest performance testing, the Qwest
Implementor/Tester will contact CLEC, read the Qwest test results, and
begin CLEC cooperative testing. vinthin two (2) business days, Qwest will
email the Qwest testresults~to single; designated CLEC office 'email
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address. CLEC will be charged for any provisioning test CLEC requests
that is not defined in the Qwest Technical Publication 77384.

9.2.2.9.3.2 For new end user End Usereustemer Customer service,
Coordinated Installation with Cooperative Testing may require a dispatch
of a technician to the end user premises. The COT and Field Technician
complete circuit wiring and perform the required performance tests to
ensure that the new circuit meets required parameter limits. Upon
completion of Qwest performance testing, the Qwest Implementor/Tester
will contact CLEC, read the Qwest test results, and begin CLEC
cooperative testing. within two (2) business days, Qwest will email the
Qwest test results to a single, designated CLEC office email address.
CLEC will be charged for any provisioning test not defined in the Qwest
Technical Publication 77384.

92.2.9.4 Coordinated Installation without Cooperative Testing. Coordinated
Installation without Cooperative Testing may be ordered for new or existing service. For
both new and existing service, CLEC must designate a specific "Appointment Time"
when it submits the LSR. On the Due Date (DD), at the CLEC designated "Appointment
Time", the Qwest Implementor/Tester contacts CLEC to ensure CLEC is ready for
installation. If CLEC is not ready within thirty (30) minutes of the scheduled appointment
time, then CLEC must reschedule the installation by submitting a supplemental LSR. If
Qwest is not ready within thirty (30) minutes of the scheduled appointment time, Qwest
will waive the nonrecurring charge for the installation option and the Parties will attempt
to set a new appointment time on the same day and, if unable to do so, Qwest will issue
a jeopardy notice and a FOC with a new due*<:laiteDue Date.

9.2.2.9,4.1 For an existing Unbundled Loop this Coordinated Installation
without Cooperative Testing is a "lift and lay" procedure without a dispatch, that
offers CLEC the ability to coordinate the conversion activity. The Qwest
implementor advises CLEC when the "lift and lay" procedure is complete.

9.2.2.9.4.2 For new Unbundled Loops, Qwest may dispatch a technician to
terminate the new circuit at the end-user-End Usereustorner Customer premises.
The Field Technician will not remain on the premises to perform the coordinated
installation once the circuit is in place. The COT completes the installation in the
control cfficc~CentraI Office, and the COT and Implementor/Tester complete the
required performance tests to ensure that the new circuit meets required
parameter limits. CLEC will not receive test results. When installation is
complete, Qwest will notify CLEC.

92.2.9.5 Basic Installation with Cooperative Testing. Basic Installation with
Cooperative Testing may be ordered for new or existing Unbundled Loops.

9.2.2.9.5.1 For an existing and user End Usereustorner Customer,
Basic Installation with Cooperative Testing is a "lift and lay" procedure
with Cooperative Testing on the Due Date. The COT "lifts" the Loop from
its current termination and "lays" it on a new termination connecting to
CLEC. Upon completion of Qwest performance testing, the Qwest
Implementor/Tester wilt contact'CLEC,' read the'Qwest test results, and
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begin CLEC cooperative testing. Within two (2) business days, Qwest will
email the Qwest test results to a single, designated CLEC office email
address. CLEC and Qwest will perform a Loop back acceptance test,
accept the Loop, and exchange demarcation information.

9.2.2.9.5.2 For new end user End Usercuctcmcr Customer service,
Basic Installation with Cooperative Testing may require a dispatch to the
end user premises. The COT and Field Technician complete circuit
wiring and perform the required performance tests to ensure the new
circuit meets the required parameter limits.

9.2.2.9.5.3 If Qwest fails to perform cooperative testing due to Qwest's
fault, Qwest will waive the nonrecurring charge for the installation option.
If CLEC still desires cooperative testing, the Parties will attempt to set a
new appointment time on the same day and, if unable to do so, Qwest will
issue a jeopardy notice and a FOC with a new due dot::Due Date.

92.2.9.6 Performance Testing. Qwest performs the following performance
tests for various Loop types:

2-Wire and 4-Wire Analog Loops

No Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = 0 to -8.5 dB at 1004 Hz

Automatic Number Identification (ANI) when dial-tone is present

2-Wire and 4-Wire Norm-Loaded Loops

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = D to -8.5 dB at 'EO04 Hz

Automatic Number Identification (ANI) when dial-tone is present

Basic Rate ISDN and xDSL-I Capable Loops

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = 5 40 dB at 40 kHz

Automatic Number Identification (ANI) when dial-tone is present

DS1 Capable Loops

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

DS3 Capable Loops

Continuity Testing

ADSL Compatible Loops

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts
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Insertion Loss = 5 41 dB at 196 kHz

Automatic Number Identification (ANI) when dial-tone is present

92.2.9.7 Project Coordinated Installation: A project coordinated installation
permits CLEC to obtain a coordinated installation for Unbundled Loops with or without
LNP, where CLEC orders Unbundled DS1 Capable, Unbundled DS3 Capable or twenty
iivetwenty-five (25) or more DSO Unbundled Loops.

9.2.2.9.7.1 The date and time for the project coordinated installation requires
up-front planning and may need to be negotiated between Qwest and CLEC. All
requests wilt be processed on a first come, first served basis and are subject to
Qwest's ability to meet a reasonable demand. Considerations such as system
down t ime, switehSwitch upgrades, switshSwitch maintenance, and the
possibility of other CLECs requesting the same FDT in the same switei=lSwitch
(switet=lSwitch contention) must be reviewed. in the event that any of these
situations would occur, Qwest will negotiate with CLEC for an agreed upon FDT,
prior to issuing the Firm Order Confirmation (FOC). In special cases where
CLEC is ordering Unbundled Loop with LNP, the FDT must be agreed upon, the
interval to reach agreement will not exceed two (2) days) Days from receipt of an
accurate LSR. in addition, standard intervals will apply,

9.2.2.9.7.2 CLEC shall request a project coordinated installation by submitting
a Local Service Request (LSR) and designating this order as a project
coordinated installation in the remarks section of the LSR form.

9.2.2.9.7.3 CLEC will incur additional charges for the project coordinated
installation dependent upon the coordinated time. The rates are based upon
whether the request is within Qwest's normal business hours or Out of Hours.
Qwest normal business hours for Unbundled Loops are 8:00 a.m. to 5:00 p.m.,
Monday through Friday. The rates for coordinated installations are set forth in
Exhibit A. Where LNP is included, see Section 10.2.5.4 for rate elements.

9.2.2.9.7.4 Qwest will schedule the appropriate number of employees prior to
the out, normally not to exceed four employees, based upon information provided
by CLEC. If the Project Coordinated Installation includes LNP, CLEC will also
have appropriate personnel scheduled for the negotiated FDT. If CLEC's
information is modified during the installation, and, as a result, non-scheduled
employees are required, CLEC shall be charged a three (3) hour minimum
callout charge per each additional non-scheduled employee. if the installation is
either cancelled, or supplemented (supp) to change the dueeateDue Date, within
went-y-ieurtwenty-four (24) hours of the negotiated FDT, CLEC will be charged a

For Project Coordinated

new dueeateDue Date is requested by Qwest, within twenty-four (24) |
hours of the negotiated FDT, Qwest may be charged by CLEC one person three
(3) hour minimum charge as set forth in Exhibit A.

one person three (3) hour minimum charge.
Installations with LNP if the Coordinated Installation is cancelled due to a Qwest
error or a

9.22.9.7.5 .~lf CLEC orders Proiect.CoordLnated lnsta11ation.with.LNp and in
the event the LNP conversion is not successful, CLEC and Qwest agree to
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isolate and fix the problem in a timeframe acceptable to CLEC or the
eustemercu_stomer. If the problem cannot be corrected within
timeframe to CLEC or the eustemerCustomer, CLEC may request the restoral of
Qwest service for the ported eustemerCustomer. Such restoration shalt begin
immediately upon request. If CLEC is in error then a supplemental order shall be
provided to Qwest. If Qwest is in error, no supplemental order or additional order
will be required of CLEC.

an acceptable

9.2.2,9.7.6 If CLEC orders project coordinated Installation with LNP, Qwest
shall ensure that any LNP order activity requested in conjunction with a project
coordinated installation shall be implemented in a manner that avoids interrupting
service to the and userEnd Useraastemer Customer.

9.22.10 Multiplexing. Multiplexing is offered in DS3 to DS1 and DS1 to DSO
configurations. Except as specifically set forth in Section 9.2, CLEC may order
multiplexing, including conversion from special access or private line circuits for
Unbundled Loops under the rates, terms and conditions for multiplexing of Enhanced
Extended Loop (EEL) in Section 9.23.39 of this Agreement. The requirements with
respect to providing a significant amount of Local Exchange traffic under Section
9-23.31 shall not apply to conversions to Unbundled Loops.

9922.11 In order to properly maintain and modernize the network, Qwest may
make necessary modifications and changes to Unbundled Loops, ancillary and Finished
Services in its network on an as needed basis. Such changes may result in minor
changes to transmission parameters. Changes that affect network
iritcroporabiiitylnteroperability require advance notice pursuant to the Notices Section of I
this Agreement.

9.22.12 If there is a conflict between an eneiaser-End Usereustemer Customer or
its respective agent and CLEC regarding the disconnection or provisioning of Unbundled
Loops, Qwest wilt advise the and Lacer End Usereestemer Customer to contact CLEC
and Qwest will initiate contact with CLEC.

Ka) Reserved for Future Use

(b) Reserved for Future Use

9.22.13 Facilities and lines Qwest furnishes on the premises of CLEC's eneuser
End Usercustemer Customer up to and including the Loop Demarcation Point are the
property of Qwest. Qwest shall have reasonable access to all such facilities for network
management purposes. Qwest will coordinate entry dates and times with appropriate
CLEC personnel to accommodate testing, inspection repair and maintenance of such
facilities and lines. CLEC will not inhibit Qwest's employees and agents from entering
said premises to test, inspect, repair and maintain such facilities and lines in connection
with such purposes or, upon termination or cancellation of the Unbundled Loop service,
to remove such facilities and lines. Such entry is restricted to testing, inspection, repair
and maintenance of Qwest's property in that facility. Entry for any other purpose is
subject to audit provisions in the Audit section of this Agreement.

9.2.2.14 Reserved for Future Use
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9.22.15 Reuse of Loop Facilities

9.2.2.15.1 When an red Lice' End Usersustemer Customer contacts Qwest
with a request to convert their local service from CLEC to Qwest, Qwest iii
notify CLEC of the loss of the end acc' End Usercustemer Customer, and will |
disconnect the Loop Qwest provided to CLEC, Qwest will disconnect the Loop
only where Qwest has obtained proper proof of authorization.

9.2.2.15.2 When CLEC contacts Qwest with a request to convert an eFieL-useF
End Usereustenner Customer from their current CLEC (old CLEC) to them (new
CLEC), new CLEC is responsible for notifying old CLEC of the conversion.
Qwest will disconnect the Loop Qwest provided old CLEC and, at new CLEC
request, where technically compatible, will reuse the Loop for the service
requested by new CLEC (e.g., resale service).

9.2.2.15.3. When CLEC contacts Qwest with a request to convert an endeselt
End Usereustemer Customer from Qwest to CLEC, at CLEC request, Qwest will
reuse the existing Loop facilities for the service requested by CLEC to the extent
those facilities are technically compatible with the service to be provided. Upon
CLEC request, Qwest will condition the existing Loop in accordance with the
rates set forth in Exhibit A.

9.2.2.15.4 Upon completion of the disconnection of the Loop, Qwest will
send a Loss Notification report to the original competitive Ga4=Fie¢Carriersignifying |
completion of the loss.

9.2.3 Rate Elements

The following recurring and nonrecurring rates for Unbundled Loops are set forth in
Exhibit A of this Agreement. Recurring charges vary based on CLEC selected
installation options, conditioning, and extension technology.

9.2.3.1 2/4 Wire Analog Loop (Voice Grade) Recurring and Non-Recurring rates.

9.2.3.2 2/4 Wire Non-Loaded Loop Recurring and Non-Recurring rates.

9.2.3.3 DS1 and DS3 Capable Loop, OCT, OC12, OC48, OC192, Basic Rate
(BRI) ISDN, ADSL Compatible Loop and xDSL-I Capable Loop Recurring and Non~
Recurring rates.

92.3.3.1 DSO, DS1 and DS3 Capable Loop, OCn Conversion Nonrecurring
rates associated with the conversion of special access or private lines to
Unbundled Loops.

9.2.3.4 EMension Technology Recurring and Non-Recurring rates for Digital
Capable Loops, including Basic Rate (BRI) ISDN and xDSL-I Capable Loops.

9.2.3.5 Conditioning Non-Recurring rates 2/4 wire non~Ioaded Loops, Basic Rate
(BRI) ISDN, ADSL Compatible Loop and xDSL-I Capable Loop, as requested and
approved by CLEC.
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9.2.3.6

9.2.3.7

Miscellaneous Charges, as defined in Sections 4 and 9.1.12, may apply,

Out of Hours Coordinated Installations.

92.3.7.1 For purposes of service installation, Qwest's installation hours are
8:00 a.m. to 5:00 p.m., Monday through Friday.

92.3.7.2 Intentionally Left Blank

92.3.7.3 Intentionally Left Blank

92.3.7.4 Intentionally Left Blank

92.3.7.5 For coordinated installations scheduled to commence Out of
Hours, or rescheduled by CLEC to commence Out of Hours, CLEC will incur
additional charges for the Out of Hours coordinated installation as set forth in
Exhibit A.

9.2.4 Ordering Process

9.2.4.1 Unbundled Loops are ordered via an LSR. Ordering processes are
contained in the Support Functions Section of this Agreement. Detailed ordering
processes are found on the Qwest wholesale website.

9.2.4.2 Prior to placing orders on behalf of the end user End Usersustomer
Customer, CLEC shall be responsible for obtaining and have in its possession a Proof of
Authorization.

9.2.4.3 Based on the pre-order Loop make-up, CLEC can determine if the circuit
can meet the technical parameters for the specific service CLEC intends to offer,

92.4.3.1 Before submitting an order for a 2/4 wire non-loaded Loop, ADSL
compatible Loop, ISDN capable Loop or xDSL~l capable Loop, CLEC should use
one of Qwest's Loop make-up tools available via MA-EDI, ,
based application interface to obtain specific information about the Loop CLEC
seeks to order.

IMA-GUI or the web-

9.2.4.311.1 Based on the Loop make up information provided through
Qwest tools, CLEC must determine whether conditioning is required to
provide the DSL service it intends to offer. If Loop conditioning is
required, CLEC may authorize Qwest to perform such Loop conditioning
on its LSR. If CLEC does not pre-approve Loop conditioning, Qwest with
assume that CLEC has determined that Loop conditioning is not
necessary to provide the DSL service CLEC seeks to offer. If CLEC or
Qwest determines that conditioning is necessary, and CLEC authorizes
Qwest to perform the conditioning, Qwest will perform the conditioning.
CLEC wilt be charged for the conditioning in accordance with the rates in
Exhibit A. If Qwest determines that conditioning is necessary and CLEC
has not previously authorized Qwest to perform the conditioning on the
LSR, Qwest will send CLEC a rejection note ind cat ng the need to
obtain approval for conditioning, The CLEC must submit a revised LSR
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before the conditioning work will commence. Once Qwest receives the
revised LSR, the fifteen (15) business day conditioning interval will begin
as described in Section 992.4.9

9,2.4.3.1.2 For a 2/4 wire non-loaded Loop, ADSL compatible Loop,
ISDN capable Loop,_er-xDSL-I capable Loop, or DS1 capable, Qwest will
return a Firm Order Confirmation (FOC) to CLEC within 72 hours from
receipt of a valid and accurate LSR. Return of such FOC will indicate that
Qwest has identified a Loop assignment.
with
facilities are not available to flu CLEC's order."° *

Such FOC will provide CLEC
a firm due-eia1teDue Date commitment or indication that appropriate |

9.2.4.3.1.2.1 If CLEC has pre-approved Loop conditioning, and
conditioning is not necessary, Qwest will return the FOC with the
standard interval (i.e. five (5}4ays) Days).

9.2.4.3.1,2.2 If CLEC has not pre-approved Loop conditioning
and Qwest determines that the Loop contains load coils, Qwest
will notify CLEC via a reject notification. CLEC must submit and
wait for a new version of the LSR approving Loop conditioning. in
this scenario, the application date will correspond to date the new
version is received by Qwest.

9.2.4.3_1.2.3 Reserved for Future Use

9.2.4.3.1.2.4 Reserved for Future Use.

9.2.4.4 Installation intervals for all Unbundled Loops are defined in Exhibit C.
The interval will start when Qwest receives a complete and accurate LSR. The LSR
date is considered the start of the service interval if the order is received prior to 7:00
p.m. For service requests received after 7:00 p.m., the service interval will begin on the
next business day.

92.4.4.1 When CLEC places an order for an Unbundled Loop with Qwest
that is complete and accurate, Qwest wit! reply to CLEC with a Firm Order
Conf irmation within the time specif ied in Section 20. The Firm Order
Confirmation will contain the due dateDue Date that specifies the date on which |
Qwest will provision the Loop. Qwest will implement adequate processes and
procedures to assure the accuracy of the commitment date. If Qwest must make
changes to the commitment date, Qwest will promptly issue a jeopardy
notif ication to CLEC that will clearly state the reason for the change in
commitment date. Qwest will also submit a new Firm Order Confirmation that will
clearly identify the new due dateDue Date.

9.2.4.5 Installation intervals for Unbundled Loops apply when Qwest has facilities
or network capacity available.

391 This change is based on the approval of the seventy-two (72) hour FOC trial and subsequent
revision of PO-5 PID.
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9.2.4.6 Upon CLEC request, Qwest wilt convert special access or private line
circuits to Unbundled Loops, with or without multiplexing, provided the service originates
at the CLEC Collocation in the Serving Wire Center. If multiplexing is not involved, then
the Loop conversion ordering process applies. However, if the conversion includes |
multiplexing, then the ordering process associated with the conversion to EELs applies.
The requirements with respect to providing a significant amount of local exchange traffic
under Section 9.23.37 shall not apply to conversions to Unbundled L00p.392

9.2.4.7 Reserved for Future Use

9.2.4.8 When ordering Unbundled Loops, CLEC is responsible for obtaining or
providing facilities and equipment that are compatible with the service CLEC seeks to
provide.

9.2.4.9
the Loop.

The installation interval for DSL Loops depends on the need to condition

92.4.9.1 When load coils and bridged tapBridged Taps do not exist, CLEC
may request the standard due dateDue Date interval, which will apply upon
submission of a complete and accurate LSR.

92.4.9.2 When load coils and/or bridged topBridged Taps do exist, CLEC
will request the minimum fifteen (15) business days desired due4;lateDue Date.
CLEC can determine the existence of load coils or bridged tc1pBridg_ed Taps by
using one of the Loop make-up tools. CLEC may pre-approve line conditioning
on the LSR and, by doing so, CLEC agrees to pay any applicable conditioning
charges. If CLEC did not request the fifteen (15) day interval and Qwest
determines that conditioning is required, then the fifteen (15) business day
interval starts when the need for conditioning is identified and CLEC approves
the conditioning charges.

92.4.10 Out of Hours Coordinated Installations.

9.2.4.10,1 For purposes of this Section, Ctwest's standard installation hours
are 8:00 a.m. to 5:00 p.m., Monday through Friday. Installations requested
outside of these hours are considered to be Out of Hours Installations.

9.2.4.10.2 CLEC may request an Out of Hours Coordinated Installation
outside of Qwest's standard installation hours.

9.2.4.10.3 To request Out of Hours Coordinated Installations, CLEC will
submit an LSR designating the desired appointment time. CLEC must specify an
Out of Hours Coordinated Installation in the Remarks section of the LSR.

9.2.4.10.4 The date and time for Out of Hours Coordinated Installations may
need to be negotiated between Qwest and CLEC because of system downtime,
so{LtehSwitch upgrades, switehSwitch maintenance, and the possibility of other
CLECs requesting the same appointment times in the same switehSwitch
(switshSwitch contention).

392 Washington Loop workshop(Consensus).
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9.2.5 Maintenance and Repair

9.2.5.1 CLEC is responsible for its own end uccr End Usereustemer Customer |
base and will have the responsibility for resolution of any service trouble report(s) from
its end user End Usersustemer Customers. CLEC will perform trouble isolation on the
Unbundled Loop and any associated ancillary services prior to reporting trouble to
Qwest. CLEC shall have access for testing purposes at the NID or Loop Demarcation
Point. Qwest will work cooperatively with CLEC to resolve trouble reports when the
trouble condition has been isolated and found to be within a portion of Qwest's network.
Qwest and CLEC will report trouble isolation test results to the other. For Unbundled
Loops, each party shall be responsible for the costs of performing trouble isolation on its
facilities, subject to Sections 9.2.5.2 and 9.2.5.3.

9.2.5.2 When CLEC requests that Qwest perform trouble isolation with CLEC, a
Maintenance of Service charge will apply if the trouble is found to be on the endower
End Usereustemer Customer's side of the Loop Demarcation Point. If the trouble is on
the end user's side of the Loop Demarcation Point, and CLEC authorizes Qwest to
repair the trouble on CLEC's behalf, Qwest will charge CLEC the appropriate Additional
Labor Charges set forth in Exhibit A in addition to the Maintenance of Service charge.

9.25.3 When CLEC elects not to perform trouble isolation and Qwest performs
tests on the Unbundled Loop at CLEC's request, a Maintenance of Service charge shall
apply if the trouble is not in Qwest's facilities. Maintenance and repair processes are set
forth in Section 12.3 of this Agreement. Maintenance of Service charges are set forth in
Exhibit A.

9.2.5.4. Qwest will maintain detailed records of trouble reports of CLEC-ordered
Unbundled Loops comparing CLEC provided data with internal data, and evaluate such
reports on at a minimum of a quarterly basis to determine the cause of Loop problems.
Qwest will conduct a quarterly root cause analysis of problems associated with UNE
Loops provided to CLECs by Qwest. Based on this analysis, Qwest will take corrective
measure to fix persistent and recurrent problems, reporting to CLECs on the analysis
and the process changes that are instituted implemented to fix the problems.

9.25.5 Qwest shall allow access to the NID for testing purposes where access at
the demarcation pointDemarcation Point is not adequate to allow testing sufficient to |
isolate troubles, in the event that Qwest chooses not to allow such access, it shall waive
any trouble isolation charges that may othewvise be applicable.

9.2.6 Spectrum Management

9.2.6.1 Qwest will provide 2/4 Wire non-loaded Loops, ADSL compatible Loops,
ISDN capable Loops, xDSL-I capable Loops, DSi-DS1 capable Loops and DS3 capable
Loops (collectively referred to in this Section 9.2.6 as "DSL Loops") in a non-
discriminatory manner to permit CLEC to provide advanced services to its end uocr End
Usereustemer Customers. Such Loops are defined herein and are in compliance with
FCC requirements and guidelines recommended by the Network Reliability and
Interoperability Council (NRIC) to the FCC, such as guidelines set forth in T1-417

9.2.8.2 When ordering DSL Loops, CLEC will provide Qwest with appropriate
information using NClNCl codes to deszztbethe Power Spectral Density Mask (PSD) for
the type of technology CLEC will deploy. Qwest wit! treat such information provided by
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the CLEC as confidential and proprietary information. CLEC also agrees to notify Qwest
of any change in advanced services technology that results in a change in spectrum
management class on the DSL Loop. Qwest agrees CLEC need not provide the speed
or power at which the newly deployed or changed technology will operate if the
technology fits within a generic PSD mask.

92.6.2.1 CLEC information provided to Qwest pursuant to Section 9.2.6.2
shall be deemed Confidential information and Qwest may not distribute, disclose
or reveal, in any form, this material other than as allowed and described in
subsections of 92.62.

92.6.2.2 The Part ies may disclose, on a need to know basis only, CLEC
confidential information provided pursuant to Section 9.2.6,2, to legal personnel, if a
legal issue arises, as well as to network and growth planning personnel responsible for
spectrum management functions. In no case shall the aforementioned personnel who
have access to such Confidential information be involved in Qwest's retail marketing,
sales or strategic planning.

9.2.6.3 If CLEC wishes to deploy new technology not yet designated with a PSD
mask, Qwest and CLEC agree to work cooperatively to determine spectrum
compatibility. Qwest and CLEC agree, as defined by the FCC, that technology is
presumed acceptable for deployment when it complies with existing industry standards,
is approved by a standards body or by the FCC or Commission, of if technology has
been deployed elsewhere without a "significant degradation of service".

9.2.6.4 Qwest recognizes that the analog T1 service traditionally used within its
network is a "known disturber" as designated by the FCC. Qwest will place such T1 s, by
whomever employed, within binder groups in a manner that minimizes interference,
Where such placement is insufficient to eliminate interference that disrupts other
services being provided, Qwest shall, whenever it is technically tea:ibicTechnically
Feasible, replace its T1s with a technology that will eliminate undue interference
problems. Qwest agrees to spectrum manage this technology as defined in the T1E1
spectrum policy and agrees that any future "known disturber" defined by the FCC or the
Commission will be managed as required by FCC rules.

9.2.6.5 If either Qwest or CLEC claims a service is significantly degrading the
performance of other advanced services or traditional voice band services, then that
Party must notify the causing earl=ierCarrier and allow the causing eaFrierCarrier a
reasonable opportunity to correct the problem. Upon notif ication, the causing
ea4ierCarrier shall promptly take action to bring its facilities/technology into compliance

Upon request,
within forty-eight (48) hours, Qwest will provide CLEC with binder group information
including cable. pair, ea¢rie rCarrier and PSD class to allow CLEC to notify the causing
earl=ierCarrier.

with industry standards and FCC guidelines, rules, and regulations.

9.2.6.6 Where CLEC demonstrates to Qwest that it has deployed seatrain
e£4ie eCentral Office based DSL services serving a reasonably defined area, it shall be
entitled to require Qwest to take appropriate measures to mitigate the demonstrable
adverse effects on such service that arise from Qwest's use of repeaters or remotely
deployed DSL service in that area. It shall be presumed that the costs of such mitigation
will not be chargeable toany CLEC or Io any other s 149Omer, however, Qwest I
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shall have the right to rebut this presumption, which it may do by demonstrating to the
Commission by a preponderance of the evidence that the incremental costs of mitigation
would be suff icient to cause a substantial effect upon other sustemeFCustomers
(including but not limited to CLECs securing UNEs) if charged to them. Upon such a
showing, the Commission may determine how to apportion responsibility for those costs,
including, but not limited to CLECs taking sen/ices under this SGAT.

9.2.6.7 Resewed for Future Use

9.2.6.8 Qwest will not have the authority to unilaterally resolve any dispute over
spectral interference among earrierCarriers. Qwest shall not disconnect sarrierCarrier ]
services to resolve a spectral interference dispute, except when voluntarily undertaken
by the interfering c:irrierCarrier or Qwest is ordered to do so by a state commission or |
other authorized dispute resolution body. CLEC may submit any claims for resolution
under Section 5.18 of this Agreement.

9.3 Subloop Unbundling

9.3.1

9.3.1.1 A Subloop is defined as any portion of the Loop that it is teehnieaif-y
¥easibl eTechnically Feasible to access at terminals in Qwest's outside plant, including
inside wire. An accessible terminal is any point on the Loop where technicians can
access the wire or fiber within the cable without removing a splice case to reach the wire
or fiber within. Such points may include, but are not limited to, the pole, pedestal,
network interface device, minimum point of entry, single point of Interconnection, main
distribution frame, remote terminal, Feeder Distribution Interface (FDI), or Sewing Area
Interface (SAl). This section does not address Dark Fiber Subloop which is addressed
in Section 9.7.

Description

9.3.1.1.1 Building terminals within or physically attached to a privately
owned building in a Multi-Tenant Environment (MTE) are one form of accessible
terminal. Throughout Section 9.3 the Parties obligations around such "MTE
terminals" are segregated because Subloop terms and conditions differ between
MTE environments and non-MTE environments.

93.1.1.2 For any configuration not specifically addressed in this SGAT, the
conditions of CLEC access shall be as required by the particular circumstances.
These conditions include: (1) the degree of equipment separation required, (2)
the need for separate cross-connect devices, (3) the interval applicable to any
Collocation or other provisioning requiring Qwest performance or cooperation, (4)
the security required to maintain the safety and reliability of the facilities of Qwest
and other CLECs, (5) the engineering and operations standards and practices to
be applied at Qwest facilities where they are also used by CLECs for Subloop
element access, and (6) any other requirements, standards, or practices
necessary to assure the safe and reliable operation of all saraerCarriers '  |
facilities.

93.1.1.3 Any Party may request, under any procedure provided for by this
SGAT for addressing non-standard services or network conditions, the
development of standard tefms and conditions for am] con1'iguration(s') 'for which
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it can provide reasonably clear technical and operational characteristics and
parameters. Once developed through such a process, those terms and
conditions shall be generally available to any CLEC for any configuration fitting
the requirements established through such process.

93.1.1.4 Prior to the development of such standard terms and conditions,
Qwest shall impose in the six (6) areas identified in Section 93.1.1.2 above only
those requirements or intervals that are reasonably necessary, and shall make its
determinations within ten (10) business days and shall apprise CLEC of the
conditions for access. If there is a dispute regarding the conditions for access,
Qwest shall attempt to accommodate access pending resolution of the specific
issues in dispute.

9.3.1.1 .1.1 MTE Terminals: Accessible terminals within a building in a
MTE environment or accessible terminals physically attached to a
building in a MTE environment. Qwest Premises located on real property
that constitutes a campus environment, yet are not within or physically
attached to a non-Qwest owned building, are not considered MTE
Terminals.

9.3.1 .1 .1.2 Detached Terminals:
MTE Terminals.

All accessible terminals other than

9.3.1.2 Standard Subloops available.

Two-VVire/Four Vere Unbundled Distribution Loopa)

b)

c)

d>

DS1 Capable Unbundled Feeder Loop

Two-VWre/Four VVre Non-loaded Distribution Loop

Intrabulding Cable Loop

9.3.1.3 Standard Subloop Access

93.1.3.1 Accessing Subloops in Detached Terminals: Subloop Unbundling
is available after a CLEC requested Field Connection Pont (FCP) has been
installed within or adjacent to the Qwest accessible terminal. The FCP is a
demarcation pointDemarcation Point connected to a terminal block from which
crock connoctionCross Connections are run to Qwest Subloop elements.

93.1.3.2 Accessing Subloops in MTE Terminals: Subloop Unbundling is
available after CLEC has notified Qwest of its intention to Subloop unbundle in
the MTE, during or after an inventory of CLEC's terminations has been created,
and CLEC has constructed a cross-connect field at the building terminal.

9.3.1.3.2,1 Resewedfor Future Use

9.3.1 .3.2.2 Reserved for Future Use

9.3 :1=4 Field~Gonned&on»point
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9.3.1.4.1 Field Connection Point (FCP) is a demarcation pointDemarcation
Point that allows CLEC to interconnect with Qwest outside of the Q9nca1
e#i» aeCer» tral Officelocation where it is technically foaciblcTechnically Feasible,
The FCP interconnects CLEC facilities to a terminal block within the accessible
terminal. The terminal block allows a technician to access and combine
Unbundled Subloop elements. When a FCP is required, it must be in place
before Subloop orders are processed.

93.1.4.2 Placement of a FCP within a Qwest Premises for the sole purpose
of creating a cross-connect field to support Subloop unbundling constitutes a
"Cross-Connect Collocation."

9.3.1.4.2.1 The terms, conditions, intervals and rates for Cross-
Connect Collocation are found within section 9.3.

9.3.1.4.2.2 To the extent that CLEC places equipment in a Qwest
Premises that requires power and or heat dissipation, such Collocation is
governed by the Terms of Section 8 and does not constitute a Cross-
Connect Collocation.

93.1.4.3 A FCP arrangement can be established either within a Qwest
accessible terminal, or, if space within the accessible terminal is legitimately
exhausted and when technically fcacEb!"Technically Feasible, CLEC may place
the FCP in an adjacent terminal. CLEC will have access to the equipment placed
within the Collocation for maintenance purposes. However, CLEC will not have
access to the FCP Interconnection point.

9.3.15 MTE Point of Interconnection (MTE-POI)

93.1.5.1 A MTE-POI is necessary when CLEC is obtaining access to the
Distribution Loop or Intrabuilding Cable Loop from an MTE Terminal. CLEC must
create the cross-connect field at the building terminal that will allow CLEC to
connect its facilities to Qwest's Subloops. The demarcation pointDemarcation
Point between CLEC and Qwest's facilities is the MTE~POI.

9.3.1.6 Once a state has determined that it is *schnicaliy fea:Eb'cTechnic.ally
Feasible to unbundle Subloops at a designated accessible terminal, Qwest shall either
agree to unbundle at such access point or shall have the burden to demonstrate,
pursuant to the dispute resolution provisions of this Agreement, that it is not technically
£eaeibl eTechnicalIy Feasible, or that suff icient space is not available to unbundle
Subloop elements at such accessible terminal.

9.3.1.7 Qwest shall provide access to additional Subloop elements, e.g. copper
feeder, to CLEC where facilities are available pursuant to the Special Request Process
in Exhibit F.

9.3.2 Standard Subloops Available

9.3.2.1 Distribution Loops

9.3.2.1.;1 Two-wirefFour-wire Unbundled Distribution Loop: a Qwest
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provided facility from the Qwest accessible terminal to the demarcation
iaeintDemarcation Point or Network Interface Device (NlD) at the end ucor End
Usereustemer Customer location. The Two-V\hre/Four-Wire Uribundled
Distribution Loop is suitable for local exchange-type services. CLEC can obtain
access to this unbundled element at any technically f"o:ib!:Technically Feasible |
accessible terminal.

93.2.1.2 Two-Wire/Four-Wire Non-Loaded Distribution Loop: a Qwest
provided facility without load coils and excess bridged *aBridged Taps from the
Qwest accessible terminal to the demarcation pc'r:tDemarcation Point or Network
Interface Device (NID) at the cold user End Usereustemer Customer location.
When CLEC requests a Non-Loaded Unbundled Distribution Loop and there are
none available, Qwest will contact CLEC to determine if CLEC wishes to have
Qwest unload a Loop. If the response is affirmative, Qwest will dispatch a
technician to "condition" the Distribution Loop by removing load coils and excess
bridged tapBridged Taps (i.e., "unload" the Loop). CLEC may be charged the
cable unloading and bridged tapBridged Taps removal nonrecurring charge in
addition to the Unbundled Loop installation nonrecurring charge, If a Qwest
technician is dispatched and no load coils or bridged tapE3ridged Taps are |
removed, the nonrecurring conditioning charge will not apply. CLEC can obtain
access to this unbundled element at any technically foacibloTechnically Feasible |
accessible terminal.

93.2.1.3 Intrabuilding Cable Loop: a Qwest provided facility from the
building terminal inside a MTE to the demarcation po'mtDemarcation Point at the
and user End Usereestomer Customer premises inside the same building. This
Subloop element only applies when Qwest owns the intrabuilding cable.

9.3.2.1.4 To the extent CLEC accesses Subloop in a campus environment
from an accessible terminal that serves multiple buildings, CLEC can access
these Subloops by ordering a Distribution Loop pursuant to either Section
9.3.2.1 .1 or 9.3.2.1 .2. A campus environment is one piece of property, owned by
one person or entity, on which there are multiple buildings.

9.3.2.2 Feeder Loops

9,3.2,2.1 DS1 Capable Unbundled Feeder Loop is a digital transmission
path that is provisioned from a Qwest central officoCentraI OfH€=.e network |
interface, which consists of a DSX-1 panel or equivalent, to the accessible
terminal. The DS1 Capable Urlbundled Feeder Loop transports bi-directional
DS1 signalswith a nominal transmission rate of 1.544 orbit/s.

9.3.3 MTE Terminal Subloop Access: Terms and Conditions

9.3.3.1 Access to Distribution Loops or lntrabuilding Cable Loops at an MTE
Terminal within a non-Qwest owned MTE is done through an MTE-POI. Remote
Collocation is not necessary because CLEC can access the Subloop without placing
facilities in a Qwest Premises.

9.3.3.2 To obtain such access, CLEC shall complete the "MTE-Access Ordering
Process" set .forth in SMion83.5.4.
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9.3.3.3 The optimum point and method to access Subloop elements will be
determined during the MTE Access Ordering Process. The Parties recognize a mutual
obligation to interconnect in a manner that maintains network integrity, reliability, and
security. CLEC may access the MTE Terminal as a test access point.

9.3.3.4 CLEC will work with the MTE building owner to determine where to
terminate its facilities within the MTE. CLEC will be responsible for all work associated
with bringing its facilities into and terminating the facilities in the MTE. CLEC shall seek
to work with the building owner to create space for such terminations without requiring
Qwest to rearrange its facilities.

9.3.3.5 If there is space in the building for CLEC to enter the building and
terminate its facilities without Qwest having to rearrange its facilities, CLEC must seek to
use such space. In such circumstances, an inventory of CLEC's terminations within the
MTE shall be input into Qwest's systems to support Subloop orders before Subloop
orders are provisioned or in conjunction with the first Subloop order in the MTE. Qwest
shall have five (5) calendar dayccalendar Days from receipt of a written request from |
CLEC, in addition to the interval set forth in Section 9.3.5.4.1, to input the inventory of
CLEC's terminations into its systems. Qwest may seek an extended interval if the work
cannot reasonably be completed within the stated interval. In such cases, Qwest shall
provide written notification to CLEC of the extended interval Qwest believes is necessary
to complete the work. CLEC may dispute the need for, and the duration of, an extended
interval, in which case Qwest must request a waiver from the Commission to obtain the
extended interval. If CLEC submits a Subloop order before Qwest inputs the inventory
into its systems, Qwest shall process the order in accord with Section 9.3.5.-4.1 .

9.3.3.6 If CLEC connects Qwest's Subloop element to CLEC's facilities using any
temporary wiring or shall remove any remaining temporary
wiring or cut-over devices and install permanent wiring within ninety (90) calendar
eiayscalendar Days. All wiring arrangements, temporary and permanent, must adhere to
the National Electric Code.

cut-over devices, CLEC

9.3.3.7 If  there is no space for CLEC to place its building terminal or no
accessible terminal from which CLEC can access such Subloop elements, and Qwest
and CLEC are unable to negotiate a reconfigured Single Point of Interconnection (Spol)
to serve the MDU, Qwest will either rearrange facilities to make room for CLEC or
construct a single point of access that is fully accessible to and suitable for CLEC. In
such instances, CLEC shall pay Qwest a nonrecurring charge, which shall be ICE,
based on the scope of the work required. If CLEC requests that a new SPOl be
established, then CLEC shall pay Qwest a nonrecurring charge that shall be ICE, based
on the scope of the work required. If the MTE terminal is hard wired in such a manner
that a network Demarcation Point cannot be created, Qwest will rearrange the terminal
to create a cross-connect field and Demarcation Point. Charges for such rearrangement
shall be recovered through recurring termination charges.

93.3.7.1 If Qwest must rearrange its MTE Terminal to make space for
CLEC, Qwest shall have forty-five (45) calendar dayscalendar Days from receipt I
of a written request from CLEC to complete the rearrangement. Qwest may seek
an extended interval if the work cannot reasonably be completed within forty-five
(45) calendar dayccalendar Days. In such cases, Qwest shall provide written j
notification to CLEC Of the extended interval Qwest believes is necessary to
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CLEC may dispute the need for, and the duration of, an
I which case Qwest must request a waiver from the

Commission to obtain an extended interval.

complete the work.
extended interval in

93.3.7.2 If Qwest must construct a new detached terminal that is fully
accessible to and suitable for CLEC, the interval for completion shall be
negotiated between the Parties on an Individual Case Basis.

93.3.7.3 CLEC may cancel a request to construct an FCP or SPOI prior to
Qwest completing the work by submitting a written notification via certified mail to
its Qwest account manager. CLEC shall be responsible for payment of all costs
previously incurred by Qwest as well as any costs necessary to restore the
property to its original condition.

9.3.3.8 At no time shall either Party rearrange the other Party's facilities within
the MTE or otherwise tamper with or damage the other Party's facilities within the MTE.
This does not preclude normal rearrangement of wiring or jumpers necessary to connect
inside wire or intrabuilding cable to CLEC facilities in the manner described in the MTE
Access Protocol. If such damage accidentally occurs, the Party responsible for the
damage shall immediately notify the other and shall be financially responsible for
restoring the facilities and/or service to its original condition. Any intentional damage
may be reported to the proper authorities and may be prosecuted to the full extent of the
law.

9.3.4 Detached TerminalSubloopAccess: Terms and Conditions

9.3.4.1 Except as to access at an MTE Terminal, access to unbundled Subloop
elements at an accessible terminal must be made through a Field Connection Point
(FCP) in conjunction with either a Cross-Connect Collocation or, if power and/or heat
dissipation is required, a Remote Collocation.

9.3.4.2 To the extent that the accessible terminal does not have adequate
capacity to house the network interface associated with the FCP, CLEC may opt to use
Adjacent Collocation to the extent it is 'ochnicdlly ca:ibicTechnically Feasible. Such
adjacent access shall comport with NEBS Level 1 safety standards

9.3.4.2.1 Reserved for Future Use

9.3.4.3 Field Connection Point

9.3.4.3.1 Qwest is not required to build additional space for CLEC to access
Subloop elements. When technically feesiblcTechrlicaIIy Feasible, Qwest shall
allow CLEC to construct its own structure adjacent to Qwest's accessible
terminal. CLEC shall obtain any necessary authorizations or rights of way
required (which may include obtaining access to Qwest rights of way, pursuant to
section 10.8 of this Agreement) and shall coordinate its facility placement wt
Qwest, when placing their facilities adjacent to Qwest facilities. Obstacles that
CLEC may encounter from cities, counties, electric power companies, property
owners and similar third parties, when it seeks to interconnect its equipment at
Subloop access points, will be the responsibility of CLEC to resolve with the
mumcapalrty; property owr1er'or'other third party.
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93.4.3.2 The optimum point and method to access Subloop elements will
be determined during the Field Connection Point process. The Parties recognize
a mutual obligation to interconnect in a manner that maintains network integrity,
reliability, and security.

93.4.3.3 CLEC must identify the size and type of  cable that will be
terminated in the Qwest FCP location. Qwest will terminate the cable in the
Qwest accessible terminal if termination capacity is available. If termination
capacity is not available, Qwest will expand the FDI at the request of CLEC if
tcchniocvly fee:iblcTechrlically Feasible, all reconfiguration costs to be borne by |
CLEC. In this situation only, Qwest shall seek to obtain any necessary
authorizations or rights of way required to expand the terminal. It will be the
responsibility of Qwest to seek to resolve obstacles that Qwest may encounter
from cities, counties, electric power companies, property owners and similar third
parties. The time it takes for Qwest to obtain such authorizations or rights of way
shall be excluded from the time Qwest is expected to provision the Collocation.
CLEC will be responsible for placing the cable from the Qwest FCP to its
equipment. Qwest will perform all of the initial splicing at the FCP.

93.4.3.4 CLEC may cancel a Collocation associated with a FCP request
prior to Qwest completing the work by submitting a written notif ication via
certified mail to its Qwest account manager. CLEC shall be responsible for
payment of all costs previously incurred by Qwest.

9.3.4.3.5 If the Parties are unable to reach an agreement on the design of
the FCP through the Field Connection Point Process, the Parties may utilize the
Dispute Resolution process pursuant to the Terms and Conditions Dispute
Resolution Section. Alternatively, CLEC may seek arbitration under Section 252
of the Act with the Commission, wherein Qwest shall have the burden to
demonstrate that there is insuff icient space in the accessible terminal to
accommodate the FCP, or that the requested Interconnection is not *cchnically
feasibleTechnicalIy Feasible.

9.3.4.4 At no time shall either Party rearrange the other Party's facilities within
the accessible terminal or otherwise tamper with or damage the other Party's facilities. If
such damage accidentally occurs, the Party responsible for the damage shall
immediately notify the other and shall be financially responsible for restoring the facilities
and/or service to its original condition. Any intentional damage may be reported to the
proper authorities and may be prosecuted to the full extent of the law.

9.3.5. OrderingIProvisioning

9.3.5.1 All Subloop Types

93.5.1.1 CLEC may order Subloop elements through the Operational
Support Systems described in Section 12.

9.3.5.1.2 CLEC shall identify Subloop elements by NC/NCI codes.

9.3.5.2 Additional Terms for Detached Terminal Subloop Access
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9.3.5.2.1 CLEC may only submit orders for Subloop elements after the FCP
is in place. The FCP shall be ordered pursuant to Section 9t.3.5.5. CLEC wm
populate the LSR with the termination information provided at the completion of
the FCP process.

98.5.2.2 Qwest shall dispatch a technician to run a jumper between its
Subloop elements and CLEC's Subloop elements. CLEC shall not at any time
disconnect Qwest facilities or attempt to run a jumper between its Subloop
elements and Qwest's Subloop elements without specific written authorization
from Qwest.

93.5.2.3 Once the FCP is in place, the Subloop provisioning intervals
contained in Exhibit C shall apply.

9.3.5.3 Reserved for Future Use

9.3.5.4 Additional Terms for MTE Terminal Subloop Access
Ordering Process

MTE-Access

9.3.5.4.1 CLEC shall notify its account manager at Qwest in writing,
including via e-mail, of its intention to provide access to et-Jstemei=Customers that |
reside within a MTE. Upon receipt of such request, Qwest shall have up to ten
(10) calendar dayscalendar Days to notify CLEC and the MTE owner whether
Qwest believes it or the MTE owner owns the intrabuilding cable. In the event
that there has been a previous determination of on-premises wiring ownership at
the same MTE, Qwest shall provide such notification within two (2) business
days. In the event that CLEC provides Qwest with a written claim by an
authorized representative of the MTE owner that such owner owns the facilities
on the custemeFCustomer side of the terminal, the preceding ten (10) day period
shall be reduced to five (5) calendar doyccalendar Days from Qwest's receipt of
such claim.

9.3.5.4.1 .1 If Qwest fails to respond to an MTE Ownership Request, or
fails to make a determination of ownership or control of on-premises
wiring as provided in Section 93.5.4.1 above within twenty (20) days)
Davs after CLEC submits an MTE Ownership Request, or if ownership or
control of on-premises wiring is otherwise unclear or disputed, Qwest will
not prevent or in any way delay the CLEC's use of the on-premises wiring
to meet an and user End Usersustemer Customer request for service. |
After CLEC has commenced use of the on-premises wiring and if Qwest
demonstrates that the facility used by CLEC is on-premises wiring, or
such determination is made pursuant to Dispute Resolution, CLEC will
compensate Qwest for the use of such on-premises wiring, according to
rates set forth in this SGAT, on a retroactive basis from the date of when
Qwest demonstrates compliance with Sections 9.3.8.2 and 9.3.8.3.

9.3.5.4.2 If the MTE owner owns the facilities on the sustsmerCustomer
side of the terminal, CLEC may obtain access to all facilities in the building in
accordance with Section 9.5 concerning access to unbundled NIDs.

8315.413 -h' Qwestovvns the faciiities on*1he sustamen¢Customer side of the
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terminal and if CLEC requests space to enter the building and terminate its
facilities and Qwest must rearrange facilities or construct new facilities to
accommodate such access, CLEC shall notify Qwest. Upon receipt of such
notification, the intervals set forth in Section 9.3.3 shall begin.

9.3.5.4.4 CLEC may only submit orders for Subioop elements after the
facilities are rearranged and/or a new facility constructed, if either are necessary.
CLEC will populate the LSR with the termination information provided by CLEC
at the completion of the inventor process except when submitting LSRs during
the creation of the inventory.

g.3.5.4.5 If CLEC ordered lntrabuilding Cable Loop, CLEC shall dispatch a
technician to run a jumper between its Subloop elements and Qwest's Subloop
elements to make a connection at the MTE-POI in accordance with the MTE
Access Protocol. If CLEC ordered a Subloop type other than lntrabuilding Cable
Loop, Qwest will dispatch a technician to run a jumper between CLECs Subloop
elements and Qwest's Subloop elements to make a connection at the MTE-POI,
CLEC, at its option, may request that Qwest run the jumper for lntrabuiling cable
in MTEs when the inventory is done and a complete LSR has been submitted.

When CLEC accesses a MTE Terminal, it shall employ
generally accepted best engineering practices in accordance with industry
standards. CLEC shall clearly label the cross-connect wires it uses.
CLEC wiring will be neatly dressed. When CLEC accesses Subloops in
MTE Terminals, it shall adhere to Qwest's Standard MTE Terminal
Access Protocol unless the Parties have negotiated a separate document
for such Subloop access. If CLEC requests a MTE Terminal access
protocol that is different from Qwest's Standard MTE Terminal Access
Protocol, Qwest shall negotiate with CLEC promptly and in good faith
toward that end.

9.3.5.4.5.1

9.3.5.4.5.2 Resewedfor Future Use.

9.3.5.4.5.2.1 Resewed for Future Use.

9.3.5.4.5.2.2 Reserved for Future Use.

9.3.5.4.5.2.3 Reserved for Future Use.

9.3.5.4.5.2.4 Reserved for Future Use.

93.5.4.6 Once inventory is complete and, if necessary, the facilities are
rearranged and or a new facility constructed, and when Qwest runs the jumper,
the Subloop provisioning intervals contained in Exhibit C shall apply.

9.3.5.4.7 For access to Qwest's on-premises MTE wire as a Subloop
element, CLEC shall be required to submit an LSR, but need not include thereon

or awai t  complet ion of  LSR processing by
-Qwest before securing » ouch~-access. ~Q~lvest~shal1 secure the circuit=identfying
the circuit-identifying information
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information, and wit! be responsible for entering it on the LSR when it is received.
Qwest shall be entitled to charge for the Subloop element as of the time of LSR
submission by CLEC.

9.3.5.5 FCP Ordering Process

93.5.5.1 CLEC shall submit a Field Connection Point Request Form to
Qwest along with its Collocation Application. The FCP Request Form shall be
completed in its entirety,

93.5.5.2 After construction of the FCP and Coliocatiori are complete, CLEC
will be notif ied of its termination location, which will be used for ordering
Subloops.

9.3.5.5.2.1 The following constitute the intervals for provisioning
Collocation associated with a FCP, which intervals shall begin upon
completion of the FCP Request Form and its associated Collocation
Application in their entirety:

Q.3.5.5.2.1.1 Any Remote Collocation associated with a FCP in
which CLEC will install equipment requiring power and/or heat
dissipation shall be in accordance with the intervals set forth in
Section 8.4.

9.3.5.5.2.1.2 A Cross-Connect Collocation in a detached
terminal shall be provisioned within ninety (90) calendar
elayscalendar Days from receipt of a written request by CLEC.

9.3.5.5.2.1.3 If  Qwest denies a request for Cross-Connect
Collocation in a Qwest Premises due to space limitations, Qwest
shall allow CLEC representatives to inspect the entire Premises
escorted by Qwest personnel within ten (10) Galelfldalf
dayscalendar Days of CLECs receipt of the denial of space, or a
mutually agreed upon date. Qwest will review the detailed space
plans (to the extent space plans exist) for the Premises with CLEC
during the inspection, including Qwest reserved or optioned
space. Such tour shall be without charge to CLEC. if, after the
inspection of the Premises, Qwest and CLEC disagree about
whether space limitations at the Premises make Collocation
impractical, Qwest and CLEC may present their arguments to the
Commission. In addition, if after the fact it is determined that
Qwest has incorrectly identified the space limitations, Qwest will
honor the original Cross-Connect Collocation Application date for
determining RFS unless both Parties agree to a revised date.

9.3.5.5.2.1.4 Payment for the remaining nonrecurring charges
shall be upon the RFS date. Upon completion of the construction
activities and payment of the remaining nonrecurring charge,
Qwest will schedule with CLEC an inspection of the FCP with
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CLEC if requested. Upon completion of the Acceptance
inspection, CLEC will be provided the assignments and necessary
ordering information. With prior arrangements, CLEC can request
testing of the FCP at the time of the Acceptance inspection. If
Qwest, despite its best efforts, including notification through the
contact number on the Cross-Connect Collocation Application, is
unable to schedule the Acceptance inspection with CLEC within
twenty-one (21) calendar dayccalendar Days of the RFS, Qwest
shall activate the applicable charges.

9.3.5.5.2.1.5 Qwest may seek extended intervals if the work
cannot reasonably be completed within the set interval. In such
cases, Qwest shalt provide written notification to CLEC of the
extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need for and the duration of, an
extended interval, in which case Qwest must request a waiver
from the Commission to obtain an extended interval.

9.3.6 Rate Elements

9.3.6.1 All Subloop Types

9.3.6.1.1 Subloop Recurring Charge - CLEC will be charged a monthly
recurring charge pursuant to Exhibit A for each Subloop ordered by CLEC.

93.6.1.2 Subloop Trouble Isolation Charge - CLEC will be charged a
Trouble Isolation Charge pursuant to the Support Functions - Maintenance and
Repair Section when trouble is reported but not found on the Qwest facility.

9.3.6.2 Reserved for Future Use

9.3.5.3 Additional rates for Detached Terminal Subloop Access:

93.6.3.1 Cross-Connect Collocation Charge: CLEC shall pay the full
nonrecurring charge for creation of the Cross-Connect Collocation set forth in
Exhibit A upon submission of the Collocation Application. The FCP Request
Form shall not be considered completed in its entirety until complete payment is
submitted to Qwest.

93.6.3.2 Any Remote Collocation associated with a FCP in which CLEC
will install equipment requiring power and/or heat dissipation shall be in
accordance with the rate elements set forth in Section 8.3.

93.6.3.3 Subloop Non-Recurring Jumper Charge: CLEC will be charged a
nonrecurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each Subloop ordered by CLEC.

9.3.6.4Additional Rates for MTE Terminal Subloop Access

9.3.6.4.1 intentionally Left Blank

Qwest Arizona SGAT ~_ Tenth Revision, January 17, 2002 178



Section 9
Unbundled Network Elements

9.3.6.4.2. Subloop Non-Recurring Jumper Charge - If CLEC ordered a
Subloop type other than Intrabuilding Cable Loop, CLEC will be charged a
nonrecurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each Subloop ordered by CLEC.

9.3.7 Repair and Maintenance

9.3.7.1 Detached Terminal Subloop Access: Qwest will maintain all of  its
facilities and equipment in the accessible terminal and CLEC will maintain all of its
facilities and equipment in the accessible terminal.

9.3.7.2 MTE Terminal Subloop Access: Qwest will maintain all of its facilities and
equipment in the MTE and CLEC will maintain all of its facilities and equipment in the
MTE.

9.4 Line Sharing

9.4.1 Description

Line Sharing provides CLEC with the opportunity to offer advanced data services
simultaneously with an existing end Licker End Usereustemer_Customer's analog voice- |
grade (POTS) service on a single copper Loop refereed to herein as the "Shared Loop"
or "Line Sharing", by using the frequency range above the voice band on the copper
Loop. This frequency range will be referred to herein as the High Frequency Spectrum
Network Element (HUNE). A POTS splitterS plitter separates the voice and data traffic I
and allows the copper Loop to be used for simultaneous data transmission and POTS
service. The POTS service must be provided to the end uccr End Usercuatemer
Customer by Qwest. This Section does not prohibit Line Splitting, which is addressed in
Section 9.21.

9.4.1.1 Line Sharing occurs on the copper portion of the Loop (i.e., copper Loop
or shared copper distribution). Qwest provides CLECs with the network elements to
transport data from Qwest remote terminals including unbundled Dark Fiber, DS1
capable Loop, and OCN. Qwest also provides CLECs with the ability to commingle its
data with Qwest's pursuant to Section 9.20 with Unbundled Packet Switching. To the
extent additional Line Sharing technologies and transport mechanisms are identified,
Qwest wilt allow CLECs to Line Share to the extent that Qwest is obligated by law to
provide access to such technology. The burden shall be upon Qwest to demonstrate
that such Line Sharing method is not technically tea"ib!eTechnically Feasible utilizing the
existing facilities and capabilities in.its existing network. For each additional Line
Sharing technology and transport mechanism identified, Qwest will amend the rates,
terms and conditions for Line Sharing as appropriate.° "

9.4.2 Terms and Conditions

9.4.2.1 Genera!

398 Arizona Staffs Proposed Findings of Facts Line Splitting and Network interface Devices (Line
Splitting Disputed Issue No. 5) at page 31, Para. 140. The revised language is in conformance
with Qwest's comments on Staffs PreTlminary` Report on N1IDs and Line Spotting,
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9.4.2.1.1 To order the HUNE, CLEC must have a POTS splitterS plitter
installed in the Qwest Wire Center that serves the encl user End Usereustemer
Customer as provided for in this Section, and the end user End User must have
dial tone originating from a Qwest swi%el4Switch in that Vere Center. CLEC must
provide the and user End Usereustemer Customer with, and is responsible for,
the installation of a s{alitterSplitter filter(s) and/or other equipment necessary for
the and u*er
service across a single copper Loop.

End Usersustemer Customer to receive separate voice and data

94.2.1.2 Reserved for Future Use

9.4.2.1.3 CLEC may use the HUNE to provide any DSL services that will
not interfere with analog voiceband transmissions in accordance with FCC rules.
Such services currently are limited to ADSL, RADSL Multiple Virtual Lines (MVL)
and G.lite. In the future, additional services may be used by CLEC to the extent
those services are deemed acceptable for Line Sharing deployment under
applicable FCC rules.

9.4.2.1.4 CLEC may not order the HUNE on a given copper Loop if Qwest,
or another Telecommunications Carrier, is already using the high frequency
spectrum, unless the and ucor End Usereastemer Customer disconnects the |
original Telecommunications Carrier's high-frequency service.

, and Qwest will provide, conditioning of
Shared Loops to remove load coils, excess bridged t:1pBridged Taps,  o r  |
electronics subject to the charges for Loop conditioning in Exhibit A. Qwest will
perform requested conditioning, including De-loading and removal of excess
bridged tapBridged Taps, unless Qwest demonstrates in advance that
conditioning a Shared Loop will signif icantly degrade the and uocr End
Usereustemer Customer's analog voice-grade POTS service. Based on the pre-
order make-up of  a given copper Loop, CLEC can make a preliminary
determination if the Loop can meet the technical parameters applicable to the
data service it intends to provide over the Loop. After a Shared Loop is ordered
and the design layout record is reviewed by CLEC, it is CLEC's responsibility to
determine if the Shared Loop meets the technical parameters applicable to the
data service it intends to provide over the Shared Loop.

9.4.2.1.5 CLEC may request

9.4.2.1.6 Qwest will provide CLEC with access to the HUNE through POTS
Qwest Wire Centers. POTS splitterSplitters may be |

installed in Qwest V\hre Centers in either of the following ways at the discretion of
CLEC; (a) via the standard Collocation arrangements set forth in the Collocation
Section, or (b) via Common Area Splitter Collocation as set forth in this Section,
Under either option, POTS splitter=Splitters will be appropriately hard-wired or pre- |
wired so that Qwest is not required to inventory more than two (2) points of
termination.

soli%tel=Splitters installed in

9.4.2.t.7 CLEC will provide Qwest with non-binding, good faith, rolling
quarterly forecasts for Shared Loop volumes on a Wire Center by Wire Center
basis. Qwest will keep forecasts confidential and with not share forecasts with
any person involved in Qwest retail operations, product .planning or marketing _
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9.4.2.2 CLEC Collocation Area Splitter

9.4.2.2.1 If CLEC elects to have POTS split» terSplitters installed in Qwest
Wire Centers via the standard Collocation arrangements set forth in the
Collocation Section, CLEC will either purchase the POTS split4erSplitters or have
Qwest purchase the POTS spiit4erS plitters subject to full reimbursement of the
cost of the POTS spli4erSplitters plus any pass through actual vendor invoice
costs, including but not limited to taxes, shipping and handling. The POTS
split~terSplitters must meet the requirements for central off4:eCentral Office
equipment Collocation set by the FCC. CLEC will be responsible for installing
and maintaining the POTS splitterSplitters in its Collocation areas within Qwest I
Wire Centers.

9.42.22 CLEC may designate some or all of its existing TIE Cables for use
in connection with Line Sharing. Qwest will perform any necessary TIE Cable
reclassifications, frame re-stenciling, and related work for which it is responsible
and that is required to provision Line Sharing. Charges will apply pursuant to
Exhibit A of the Agreement.

94.2.2.3 Two (2) ImPs and two (2) TIE Cables will be needed to connect
POTS sfalitterSplitters to the Qwest network. One (1) ITS wit! carry both voice
and data traffic from the COSMICTWMDF Loop termination, to an appropriate
ICDF. From this frame, one (1) TIE Cable will carry both voice and data traffic to
the POTS spiitterSplitter located in CLEC's Collocation area. The voice and data
traffic will be separated at the POTS split~terSplitter. The data traffic will be
routed to CLEC's network within its Collocation area. The voice traffic will be
routed to the COSMIC*'V'/MDF switehSwitch termination, via the ICDF, using a
second TIE Cable and a second ITS.

9.4.2.2.4 Interconnection Tie Pairs and TIE Cables. There are two (2) types
of ITS arrangements for connecting the Qwest network to the CLEC provided
split-terSplitter, depending on whether CLEC elects to use an ICDF or direct |
connections.

9.4.2.2.4.1 CLEC may elect to use an ICDF. In this instance, one ITS
carries the combined voice/data signal from the COSMICTM/MDF Loop
termination to the ICDF and a second ITS carries the voice only signal
from the ICDF to the COSMICTM/MDF ':wt*f:hSwitch termination. For
each Shared Loop, two (2) pairs of the TIE cable must be used: one pair
of the TIE Cable will carry the voice/data from the ICDF to the CLEC
provided splitter=Splitter, and the second pair wilt carry the voice-only
signal from the CLEC provided splitterSplitter to the ICDF.

9.4.2.2.4.2 CLEC may elect to use direct connections between the
CLEC-provided spiittei=Splitter and the COSMICTM/MDF. In this instance, |
Qwest wil l  provide one TIE Cable between each module of  the
COSMlC*M/MDF and the CLEC-provided spiitteFSplitter. One pair in the |
TIE Cable  wi l l carry the combined voice/data signal f rom the
COSMICTM/MDF Loop termination to the CLEC-provided splitte4=SDlitter in  |
CLEC's Collocation space. A second pair in the TIE Cable will carry the
voice-only signal from the CLEC-provided splitterSplitter to the  |
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switei4Switch termination on the COSMICW/MDF. These TIE Cables will |
be dedicated to CLEC's use, and, as a result,
necessary Mechanized Engineering and Layout for Distributing Frame
(MELDTM) run, cable placement, and cable termination, and associated
COSMICTM/MDF hardware to terminate a TIE Cable on each outside
plant and switehSwitch equipment module of the COSMICTM/MDF will be |
assessed to CLEC in accordance with Section 8 (Collocation). Qwest will
provide, for each Shared Loop, the TIE Cable pair assignments.

9.4.2.2.5 The domarcotion point Demarcation Points between Qwest 's I
network and CLEC's network will be the place where the combined voice and
data Loop is connected to the ICDF, or where CLEC chooses a direct connection
to the cosmlcTm/mDF, where the combined voice and data Loop originates from
CLEC's Collocation.

the full cost of  the

9.4.2.3 Common Area splitter Collocation

9.4.2.3.1 If CLEC elects to have POTS slalittei=Splitters installed in Qwest
Wire Centers via Common Area Splitter Collocation, the POTS split4ei=Splitters
will be installed in those Wire Centers in one of the following locations: (a) in a
relay rack as close to CLEC's DSO termination points as possible; (b) on an ICDF
to the event such a frame is available, or (c) where options (a) and (b) are not
available, or in Wire Centers with network access line counts of less than 10,000,
on the cosmic*m/mDF or in some other appropriate location such as an existing
Qwest relay rack or bay. CLEC either may purchase POTS spiittel=SpIitters or
have Qwest purchase the POTS spiitterSplitters subject to full reimbursement of
the cost of the POTS splitter=Splitters plus any pass through actual vendor invoice
costs, including but not limited to, taxes, shipping and handling. The POTS
splitter=Splitters must meet the requirements for central officoCentral Office I
equipment Collocation set by the FCC. Qwest will be responsible for installing
and maintaining the POTS spiitterSblitters, but CLEC will lease the POTS
spiittei=Splitters to  Qwest  a t  no cost . Qwest may co-mingle the POTS
splitter=Splitters' shelves of different CLECs in a single relay rack or bay. Qwest
will not be responsible for shortages of POTS splitterSpiitters or Qwest's inability
to obtain POTS sfalittei¢SDlitters from vendors, if acting as purchasing agent on
behalf of CLEC.

9.-4.2.3.2 Two (2) ImPs and four (4) TIE Cables wt!! be needed to connect
the POTS aplitterSplitters to the Qwest network. One (1) ITS will carry both voice |
and data traffic from the COSMICTM/MDF Loop termination, to an appropriate
ICDF. From this frame, one TIE Cable will carry both voice and data traffic to the
POTS eplit4eFSDIitter. The voice and data traffic will be separated at the POTS
splitter=Splitter, and the separated voice and data traffic will be routed to the ICDF
via separate TIE Cables (i.e., the second and third TIE Cables). At the ICDF, the
data traffic will be routed to CLEC's Collocation area via a fourth TlE Cable, and
the voice traffic will be routed to the COSMICTM/MDF "wit"hSwitch termination, I
via a second ITS. CLEC can also elect a direct connect option pursuant to
Section 8.3.1.11.2.

9.4.2.3.3 Qwest will provide the cabling used for TIE Cables between the
POTS splitter¢Splitter and the ICDF, The POTS SpliHer Tie Cable Connection |
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Charge will apply.

9.4.2.3.4 The demarcation point Demarcation Point between Qwest's
network and CLEC's network will be at the place where the data Loop reaves the
POTS soli%teFSplitter on its way to CLEC's collocated equipment.

9.4.3 Rate Elements .
9.4.3.1 Recurring Rates for Shared Loop

84.3.1.1 Shared Loop Charge
the Shared Loop will apply,

- A monthly recurring charge for the use of

9.4.3.1 .2 OSS Charge - A monthly recurring charge to recover upgrades to
Qwest Operational support Systems required to accommodate Line Sharing will
apply.

9.4.3.2 Nonrecurring Rates for the Shared Loop

9.4.3.2.1 Basic Installation Charge for Shared Loop - A nonrecurring
charge for each Shared Loop installed Qwest will apply, If CLEC requests
conditioning of a Shared Loop, a nonrecurring conditioning charge specified in
Exhibit A will apply for removal of load coils and excess bridged tapBridged Taps.

9.4.3.3 Nonrecurring Rates for Tie Cable Reclassification

9.4.3.3.1 Reclassification Charge - A nonrecurring charge will apply, based
on time and materials for reclassification of existing TIE cable capacity, by
among other things, reclassification of existing TIE cables for Line Sharing, frame
restencilirig, and any other work performed between CLEC's Collocation and the
ICDF required to provision Line Sharing.

9.4.3.4 Nonrecurring Rates for Maintenance and Repair

9.4.3.4.1 Trouble Isolation Charge - A nonrecurring charge for Trouble
isolation will be applied in accordance with Section 12.3.-4.

9.-4.3.4.2 Addit ional Testing - CLEC may request Qwest to perform
additional testing, and Qwest may decide to perform the requested testing on a
case-by-case basis. A nonrecurring charge will apply in accordance with Exhibit
A.

9.4.3.5 Rates for Common Area Splitter Collocation

9.4.3.5.1 Splitter Shelf Charge - This charge recovers installation and
ongoing maintenance associated with spiitte¢splitter installation, bay installation,
lighting costs, aerial support structures, grounding charge and engineering labor.
These are both recurring and nonrecurring charges.

9.-4.3.5.2 POTS Splitter Charge - A nonrecurring charge will apply for the
cost of each POTS split%el=SDlitter purchased .by Qwest on behalf of CLEC. This
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charge will cover the cost of the POTS splitter=Splitter, plus any associated costs
incurred by Qwest to order the POTS split4erSplitter.

9.4.3.6 POTS Splitter TIE Cable Connections Charge - A nonrecurring charge
wilt apply for the cost of each THE Cable connected to the POTS spli4eFSplitters.  Th is  |
charge will cover both the TIE cables and associated blocks per 100 pair between the
POTS "pit*eFSplitter and the lCDF.

9.4.3.7 The rates for each of the aforementioned Line Sharing rate elements are
set forth in Exhibit A. All of these rates are interim and will be subject to true up based
on either mutually agreed to permanent rates or permanent rates established in a Line
Sharing cost proceeding conducted by the Commission. In the event interim rates are
established by the Commission before permanent rates are set, the interim rates set
forth in Exhibit A will be changed to reflect the interim rates set by the Commission,
however, no true up will be performed until mutually agreed to permanent rates are
established or permanent rates are established by the Commission.

9.4.4 Ordering Process

9.4.4.1 Shared Loop

9.4.4.1.1 As a part of the pre-order process, CLEC can access Loop
characteristic information through the Loop Information Tool described in the
Support Functions Section. CLEC will determine, in its sole discretion and at its
risk, whether to order the HUNE across any specific copper Loop. Qwest and
CLEC will work together to modify the Loop Information Tool to better support
Line Sharing.

9.4.4.1.2 Prior to placing an LSR for Shared Loop, CLEC must obtain a
Proof of Authorization from the and uccr End Usercustomer Customer in
accordance with the Proof of Authorization Section.

9.4.4.1 .3 Splitter Meet Points for Shared Loop wilt be provided to CLEC on
the Line Sharing Actual Point of Termination (APOT) form specifically for Shared
Loop requests. CLEC will provide on the LSR, the appropriate f rame
terminations which are dedicated to POTS spiit4erS plitters. Qwest will administer
all cross connects/jumpers on the COSMICTWMDF and ICDF.

9.4.4.1.4 Basic Installation "lift and lay" procedure will be used for all
Shared Loop orders. Under this approach, a Qwest technician "lifts" the Loop
from its current termination in a Qwest Wire Center and "lays" it on a new
termination connecting to CLEC's collocated equipment in the same Vlhre Center.

9.4.4.1,4.1 Qwest will test for electrical faults (e.g., opens, and/or foreign
voltage) on Shared Loops as part of basic installation. Testing will be done in
such a way as to ensure circuit integrity from the central officeCentraI Office
demarcation pointDemarcation Point to the MDF.

9.4.4.1.5 Qwest will provision the Shared Loop within the standard
provisioning interval, as defined in Exhibit C.
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9.4.4.1.6 CLEC shall not place orders for Shared Loops until all work
necessary to provision Line Sharing in a given Qwest Wire Center, including, but
not limited to, POTS splitterSplitter installation and TIE Cable reclassification or |
augmentation has been completed.

9.4.4.2 Common Area Splitter Collocation

9.4.4.2.1 This section only applies to situations where CLEC orders
placement of the spl4t~terSplitter in a common area.

9.4.4.2.2 New POTS split¢e ¢Splitter shelves may be ordered at the same
time as a new Collocation on a single Collocation application form. A single
ordering processing charge applies. Standard intervals as contained in Exhibit C
will apply,

9_4.4.2.3 New POTS spiit4eFS plitter shelves may be ordered with an existing
Collocation. CLEC must submit a new Collocation application form and the
applicable fee to Qwest. Standard intewais as contained in Exhibit C will apply.

9.4.4.3 TIE Cable Reclassification

9.4.4.3.1 To the extent CLEC has existing TIE Cables extending from an
ICDF to its Collocation space, CLEC may request that these existing TIE Cables
be reclassif ied for use with Line Sharing. CLEC shall request such
reclassification through the same process used to order new terminations.

9.4.5 Repair and Maintenance

9.4.5.1 Qwest will allow CLEC to access Shared Loops at the point where the
combined voice and data Loop is cross-connected to the POTS spli4erS plitter.

9.4.5.2 Qwest will be responsible for repairing voice services provided over
Shared Loops and the physical line between network interface devices at end-usepEnd
Usereustemer Customer premises and the point of demarcation in Qwest Vlhre Centers.
Qwest will also be responsible for inside wiring at grid user End Usersustemer Customer
premises in accordance with the terms and conditions of inside wire maintenance
agreements, if any, between Qwest and its end user End Usersustomer Customers .  |
CLEC will be responsible for repairing data services provided on Shared Loops. Qwest
and CLEC each will be responsible for maintaining its equipment. The entity that
controls the POTS spiitterSplitters will be responsible for their maintenance.

9.4.5.3 Qwest and CLEC will continue to develop repair and maintenance
procedures for Line Sharing and agree to document final agreed to procedures in a
methods and procedures document that will be made available on Qwest's website:
http://www.qwest.com/carrier/guides/interconnect/. in the interim, Qwest and CLEC
agree that the following general principles will guide the repair and maintenance process
for Line Sharing.

9.4.5.3.1 If an cs* uccr
service problem that may be related to the use of a Shared Loop for data
services, Qwest and CLEC wil l work together with the end user End |

End UserGus¥eme ¢ Customer complains of a voice
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Usereustomer Customer to solve the problem to the satisfaction of the :rid user
End Usereastemer Customer. Qwest will not disconnect the data service
provided to an grid user End Usereustemer Customer over a Shared Loop
without the written permission of CLEC unless the end u*cr End Users sterner
Customer's voice service is so degraded that the and user End Usereustemer
Customer cannot originate or receive voice grade calls.

9.4.5.3.2 Qwest and CLEC are responsible for their respective et=ie-+iser
End Usereustemer Customer base. Qwest and CLEC will have the responsibility
for resolution of any service trouble report(s) initiated by their respective eneiuser
End Usereuetemer Customers.

94.5.3.3 Qwest will test for electrical faults (e.g. opens, and/or foreign
voltage) on Shared Loops in response to trouble tickets initiated by CLEC.
Testing will be done in such a way as to ensure circuit integrity from the central
et=fieeCentral Office demarcation point Demarcation Point to the MDF. When
trouble tickets are initiated by CLEC, and such trouble is not an electrical fault
(e.g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will assess
CLEC the TIC Charge.

9.4.5.3.4 When trouble reported by CLEC is not isolated or identified by
tests for electrical faults (Ag. opens, shorts, and/or foreign voltage), Qwest may
perform additional testing at the request of CLEC on a case-by~case basis. If this
additional testing uncovers electrical fault trouble (e.g. opens, shorts, andlor
foreign voltage) in the portion of the network for which Qwest is responsible,
CLEC will not be charged by Qwest for the testing. If this additional testing
uncovers a problem in the portion of the network for which CLEC is responsible,
Qwest will assess the appropriate Miscellaneous Charge.

9.4.5.4 When POTS spit~tterSplitters are installed in Qwest Wire Centers via
Common Area Splitter Collocation, CLEC will order and install additional spiitterSplitter
cards as necessary to increase the capacity of the POTS splitterSplitters. CLEC will
leave one empty spiitterSplitter card in every shelf to be used for repair and maintenance
until such time as the card must be used to fill the shelf to capacity.

9.4.5.5 When POTS :piittcrSplitters are installed in Qwest Wire Centers via
standard Collocation arrangements, CLEC may install test access equipment in its
Collocation areas in those Wire Centers for the purpose of testing Shared Loops. This
equipment must meet the requirements for central officoCerltral Office equipment set by
the FCC in its March 31, 1999 order in CC Docket No. 98-147.

9.4.5.6 Qwest and CLEC wil l  work together to address end user End
Usereustemer Customer initiated repair requests and to prevent adverse impacts to the
e r a s e r-End Usereustemer Customer.

9.4.6 Other

9.4.6.1 Qwest and CLEC agree to work together to address and, where
necessary and possible, find solutions for the following Line Sharing implementation
issues: (i) the development of an effective phased process for handling CLEC orders for
t*ne HUNE, (iii Qwest's ability to handle the existing and forecasted volume of CLEC
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orders for the HUNE, (iii) Qwest's ability to make Loop assignments for the existing and
forecasted volume of CLEC orders for the HUNE, (iv) the ability of Qwest and CLEC to
coordinate repairs, (v) the experience and education of the Shared Loop cod user End
Usereaetemer Customer, (vi) CLEC's forecasts of HUNE orders, and (vii) the process
for conditioning Shared Loops by removing load coils and excess bridged tapBridged
Taps.

9.5 Network Interface Device (NID)

9.5.1 Description

The Qwest NID is defined as any means of interconnection of on-premises wiring and Qwest's
distribution plant, such as a cross connect device used for that purpose. Specifically, the NlD is
a single-line termination device or that portion of a multiple-line termination device required to
terminate a single line or circuit at a premises. If CLEC seeks to access a NID as well as a
Subloop connected to that NID, it may do so only pursuant to Section 9.3. If CLEC seeks to
access only a NID (i.e., CLEC does not wish to access a Subloop connected to that NID), it may
only do so pursuant to this Section 9.5. Qwest shall permit CLEC to connect its own Loop
facilities to on-premises wiring through Qwest's NID, o r  a t any other technically
feasiialeTechnically Feasible point. The NID carries with it all features, functions and capabilities
of the facilities used to connect the Loop distribution plant to the sustemerCustomer premises
wiring, regardless of the particular design of the NID mechanism. Although the NID provides
the connection to the eustemerCustomer premises wiring, it may not represent the demarcation
peiatDemarcation Point where Qwest ownership or control of the intra-premises wiring ends.
The NID contains a protective ground connection that protects the sustemerCustomer's on-
premises wiring against lightning and other high voltage surges and is capable of terminating
media such as twisted pair cable. If CLEC orders Unbundled Loops on a reuse basis, the
existing drop and Qwest's quo, as well as any on premises wiring that Qwest owns or controls,
will remain in place and continue to carry the signal over the sustemerCustomer's on-premises

foregoing, an Unbundled Loop and any Subloop terminating at a NID shall include the existing
drop and the functionality of the NlD as more specifically set forth in Section 9.2. The NID is
offered in three (3) varieties:

wiring to the and user End Usereustemer Customer s equipment. Notwithstanding the

9.5.1.1 Simple NID - The modular NID is divided into two (2) components, one
containing the over-voltage unit (protector) and the other containing the end user End
Usereestemer Customer's on-premises inside wiring termination, and a modular plug
which connects the inside wire to the distribution plant or dial tone source. The non-
modular NID is a protector block with the inside wire terminated directly on the
distribution facilities.

9.5.1.2 Smart NID - To the extent Qwest has deployed "Smart" devices in
general meaning a terminating device that permits the service provider to isolate the
Loop facility from the premises wiring for testing purposes, and such devices have spare
functioning capacity not currently used by Qwest or any other provider Qwest shall

atprovide unbundled access to such devices. Qwest shall also continue to allow CLEC,

394 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (NID
Disputed Issue No. 1) at page 33. Para. 146. Qwest is challenging Staffs recommendation, so no
revision has been made.
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its option, to use all features and functionality of the Qwest NID including any protection
mechanisms, test capabilities, or any other capabilities now existing or as they may exist
in the future regardless of whether or not CLEC terminates its own distribution facility on
the NID.

9.5.1.3 Multi-Tenant (MTE) NID - The MTE NID is divided into two (2) functional
components: one containing the over-voltage unit (protector) and the other containing
the terminations of the on-premises inside wiring. Such devices contain the protectors
for, and may be located externally or internally to the premises sewed.

9.5.2 Terms and Conditions

9.5.2.1 A CLEC can use the existing Qwest NID to terminate its drop if space
permits, otherwise a new NID or other technically foocibloTechnically Feasible |
interconnection point is required. If CLEC installs its own NID, CLEC may connect its
NID to the Qwest NID by placing a cross-connect between the two. When provisioning a
NID to NID connection, CLEC will isolate the Qwest facility in the NID by unplugging the
modular unit. If CLEC requires that a non-modular unit be replaced with a modular NID,
Qwest will perform the replacement for the charge described in Section 9.5.3.1. If CLEC
is a facility based provider up to and including its NID, the Qwest facility currently in
place, including the NID, will remain in place. At no time should either Party remove the
other Party's Loop facilities from the other Party's NID. 4

95.2.1.1 Qwest shall allow CLEC to connect its Loops directly to the NID
field containing the terminations of the on-premises inside wiring not owned -or
controlled by Qwest, without restriction. Where Qwest does not own or control
the on-premises inside wiring, CLEC and the landowner shall determine
procedures for such access.

9.5.2.1 .2 Qwest shall allow CLEC to use all features and functionality of the
Qwest NID including any protection mechanisms, test capabilities, or any other
capabilities now existing or as they may exist in the future.

9.5.2.1.3 Pursuant to generally acceptable work practices, and provided the
inside wire determination is required to meet service requirements of either
parties' and user End Usersus-tame# Customer. Either Party may remove the I
inside wire from the NID and connect that wire to that Party's own NID.

9.5.2.1 .4 CLEC may enter the subscriber access chamber or "end, user End
Usereustemer Customer side" of "dual chamber" NID enclosures for the purpose
of NID to NID connections.

9.5.2.1 .5 Upon CLEC request, Qwest will make other rearrangements to the
inside wire terminations or terminal enclosure. Charges will be assessed per
section 9.5.3.4. No such charge shall be applicable if Qwest initiates the
rearrangement of such terminations. in all such instances, rearrangements shall
be performed in a non-discriminatory fashion and timeframe and without a

S95 Arizona Staffs Proposed Findings of Facts Ume Splitting and Network Interface Devices (NID
Disputed Issue No. 2) at page 34, Para. 152. Qwest is challenging Staffs recommendation, so no
Tevisiun1'las-been made,
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taaeteme¢Customer 's perceivable disruption in service. Qwest will not make any
rearrangements of wiring that is provided by another earrierCarrier that relocates
the other Gal=i=ie+=carrier's test access point without notifying the affected
Eal=l¢ie rCarrier promptly after such rearrangement if CLEC has properly labeled its
cross connect wires.

9.5.2.2 Qwest wit! retain sole ownership of the Qwest NID and its contents on
Qwest's side. Qwest is not required to proactively conduct NID change-outs, on a wide
scale basis. At a CLEC's request, Qwest will change the NID on an individual request
basis by CLEC and charges will be assessed per section 9.5.3.5 except where Section
9.5.5.1 applies. Qwest is not required to inventory NID locations on behalf of cLEc.;96

9.5.2.3 When CLEC accesses a Qwest NID, it shall employ generally accepted
best engineering practices and comply with industry standards should such standards
exist when it physically connects its NID (or equivalent) to the Qwest NID and makes
cross connoctionCross Connections necessary to provide service. At MTE NoDs, CLEC
shall clearly label the cross-connect wires it uses to provide service. Qwest shall label
its terminals when a technician is dispatched.

9.5.2.4 All services fed through a protector field in a Qwest NID located inside a
building will interface on an industry standard termination block and then extend, via a
cross connection to the eustemerCustomer's in~premises wiring. All services fed
through a protector field in a Qwest NID that is attached to a building will interface on
industry standard lugs or a binding post type of termination and then extend, via a cross
connection, to the c->usteme¢Customer' s on-premises wiring.

9.5.2.4.'1 Reserved for Future Use

9.5.2.4.2 Reserved for Future Use_.

95.2.4.3 Reserved for Future Use

95.2.4.4 Resewed for Future Use

9.5.2.5 If so requested by CLEC, Qwest shall allow CLEC to connect its Loops
directly to the protector field at Qwest NlDs that have unused protectors and are not
used by Qwest or any other Telecommunications Carrier to provide service to the
premises. If a CLEC accesses the Qwest protector field it shall do so on the distribution
side of the protector field only where spare protector capacity exists. In such cases,
CLEC shall only access a Qwest NID protector field in cable increments appropriate to
the NID. If twenty-five (25) or more metallic cable pairs are simultaneously terminated at
the MTE NID, additions must be in increments of twenty-five (25) additional metallic
pairs. In all cases, *olcccmmunk:ationcTelecommunications cables entering a Qwest |

396 Arizona Staffs Proposed Findings of Facts Line Spiifting and Network Interface Devices (NID
Disputed Issue No. 3) at page 34, Para. 154. The November 30, 2001 SGAT contained compliant
language sons revisionis required-
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NID must be terminated in compliance with FCC 88-57, section 315 of the National
Electric Safety Code and section 800.30 of the National Electric Code.""

9.5.2.6 Reserved for Future Use.

9.5.3 Rate Elements

9.5.3.1 If CLEC requests the current Simple NID to be replaced with a different
Simple NID, pursuant to section 9.5.2.1, charges will be assessed on a time and
materials basis with CLEC paying only for the portion of the change out that is specific to
and for the functionality that supports CLEC requirements.

9.5.3.2 Recurring rates for unbundled access to the protector field in a Qwest
NID are contained in Exhibit A of this Agreement and apply pursuant to 9.5.2.5.

9.5.3.3 When a CLEC requests that Qwest perform the work to connect its NID to
the Qwest NID, the costs associated with Qwest performing such work will be charged to
CLEC on a time and materials basis.

9.5.3.4 Where Qwest makes 9.5.2.1.5 rearrangements to the inside wire
terminations or terminal enclosure on CLEC request pursuant to Section 9.5.2.1.5,
charges will be assessed on a time and materials basis.

9.5.3.5. CLEC will be billed on a time and materials basis for any change out
Qwest performs pursuant to Section 9.5.2_2, CLEC will be billed only for the portion of
the change out that is specific to the CLEC request for additional capacity.

9.5.4 Ordering Process

9.5.4.1 Resewed for Future Use

9.5.4.2 CLEC may access a MTE NID after determining that the terminal in
question is a NID, per the Drocess identified in Section 9.3. Qwcs* :hall have ten (10)
calendar days to respond to ouch an inquiry. If the terminal is a NID and CLEC wishes
to access the sestemerCustomer field of the NID, no additional verification is needed by
Qwest. CLEC shall tag their jumper wire. 398

9.5.4.2.1 When CLEC seeks to connect to a cross-connect field other than
to the sestet=nerCustomer field of the NID, CLEC shall submit a LSR for
connection to the NID. Qwest shall notify CLEC, within 10 business days, if the
connection is not technically ac-a:iblcTechnically Feasible. In such cases, Qwest I
shall inform CLEC of the basis for its claim of technical infeasibility and, at the
same time, identify all alternative points of connection that Qwest would support.
CLEC shall have the option of employing the alternative terminal or disputing the

397 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (NIO
Disputed Issue No. 4) at page 36, Para. 160. The November 30, 2001 SGAT contained compliant
language so no revision is required.

398 Arizona Staffs Proposed Findings of Facts Line spurring and Network Interface Devices (NID
Disputed Issue No. 5) at page 53, Para. 'I 64. Qwest is challenging Staffs recommendation.
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claim of technical infeasibility pursuant to the dispute resolution provisions of this
Agreement. No additional verification is needed by Qwest and CLEC shall tag
their jumper wire.

9.5.4.3 Subject to the terms of 9.5.4.2, CLEC may perform a NID-to-NID
connection, according to 9.5.2.3, and access the euetet=nerCustomer field of the NID
without notice to Qwest. CLEC may access the protector field of the NID by submitting a
LSR.

9.5.5 Maintenance and Repair

9.5.5.1 If Qwest is dispatched to an end user End Usereustemer Customer's location on |

element or, if beyond repair, the entire device at no cost to CLEC. If the facilities and
lines have been removed from the protector field or damaged by CLEC, CLEC will be
responsible for all costs associated with returning the facilities and lines back to their
original state. Charges for this work will be on a time and materials basis and billed
directly to CLEC. Billing disputes will be resolved in accordance with the dispute
resolution process contained in this Agreement. Maintenance and Repair processes are
contained in the Support Functions Section of this Agreement.

a maintenance issue and finds the NID to be defective Qwest will replace the defective

9.6 Unbundled Dedicated interof f ice Transport (UDIT)

Qwest shall provide access to Unbundled Dedicated interoffice Transport (UDIT) in a non-
discriminatory manner according to the following terms and conditions.

9.6.1 Description

9.6.1.1 Unbundled Dedicated Interoffice Transport (UDIT) provides CLEC with a
network element of a single transmission path between Qwest end offices, Serving Wire
Centers or tandem switches in the same l_ATA and state. A UDIT can also provide a
path between one CLEC Wire Center and a different CLEC Vlhre Center or between the
Qwest Serving Wire Center and CLEC's Wire Center or an loC's point of presence
located within the same Qwest Serving Wire Center area. UDIT is a distance-sensitive,
flat-rated bandwidth-specific interoffice transmission path designed to a DSX . Qwest
shall allow CLEC to access UDIT that is a part of a meet point arrangement between
Qwest and another Local Exchange Carrier. UDIT is available in DSO through OC-192
bandwidths and such higher capacities as evolve over time where facilities are available. |
UDIT in bandwidths up to OC-48 are defined products. Higher bandwidths can be
ordered using the Special Request Process. CLEC can assign channels and transport
its choice of voice or data. Specifications, interfaces and parameters are described in
Qwest Technical Publication 77389.

9.6.1.2 An unbundled multiplexer is offered as an optional stand-alone element
associated with UDIT -Or Unbundled Loops. A '8/1 multiplexer provides CLEC with the |
ability to multiplex the DS3 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. The
3/1 multiplexer, in conjunction with an ITS, provides a DS3 signal terminated at a
demarcation pointDemarcatjon PQLri! and 28 DS1 signals terminated at a domorcation
peintDemarc.ation Point. A 1/0 multiplexer provides CLEC with the ability to multiplex the
DS1 1.544 Mbps signal to 24 DSO 64 Kbps channels. The 1/0 multiplexer provides a
DS1 .signal terminated at a dea4aFGatiaa» 1aeintDemarcation 48.8411and 24- DSO» signals l
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terminated at a demarcation point Demarcation Point. SONET add/drop multiplexing is
available on an ICE basis where facilities are available and capacity exists"

9.8.13 In conjunction with a UDIT, CLEC may order Remote Node/Remote Port
at the CLEC Wire Center or INC POP, if the Remote Node is already installed and spare
card capacity exists. Remote Node provides the equipment necessary to deliver
bandwidth capacities of OCT, OC12, OC48 and OC192 (SRP). At least one (1) remote
Remote Port (card) must be ordered with Remote Node to deliver the specified payload.
A Remote Node at OCT can deliver 3 DS3s or 84 DS1s; at OC12 a payload of 4 OCT or
12 ass or 336 DS1; at oc48 a payload of 4 OC12s or 16 oss or 48 os3s."° °

9.6.2 Terms and Conditions

9.6.2.1 To the extent that CLEC is ordering access to a UNE Combination, and
cross connoctionCross Connections are necessary to combine UNEs, Qwest will
perform requested and necessary cross connoctionCross Connections between UNEs in
the same manner that it would perform such cross connoctionCross Connections for its
"rid user End Usercustemeif Customers or for itself. If not ordered as a combination
CLEC is responsible for performing core cc-nncctionCross Connections  a t  i t s
Collocation or other mutually determined demarcation pointDemarcation Point between
UNEs and ancillary or Finished Services, and for transmission design work including
regeneration requirements for such connections. Such cross connoctionc ross
Connections will not be required of CLEC when CLEC orders a continuous dedicated
transport element from one point to another.

9.6.2.2 CLEC must order all multiplexing elements (if it chooses the multiplexing

including aft 28 DS1s and the settings on the multiplexer cards. If options are not
selected and identified on the order by CLEC, the order will be held until options are
selected. For the 1/0 multiplexer, the low side channels may be ordered as needed.
Low Side Channelization charges are assigned as channels are ordered. When Loops
are ordered in combination with multiplexing, Qwest will provision Loops directly
terminated to the multiplexer.

option) and regeneration requirements with its initial installation for the 3/1 multiplexer

9.6.2.3 With the exception of  combinations provided through the UNE
Combinations Section, Section 9.23, CLEC may utilize any form of Collocation for UDIT
that terminates in Qwest Wire Centers. If regeneration is required only between the
UDIT termination point (the DSX panel or equivalent) and CLECs Collocation, CLEC
must order such regeneration pursuant to Section 9.1 .4 and the charges listed in Exhibit
A will apply. Channel Regeneration Charges shall not apply if Qwest fails to make
available to CLEC (a) a requested, available location at which regeneration would not
be necessary or (b) Collocation space that would have been available and sufficient, but
for its reservation for the future use of Qwest, or (c) until the Commission approves

399 The term "Unbundled Loops" is deleted because Loop plus multiplexing is described in Section
9.23. This was a result of Washington LoopWorkshop (Consensus).

400 This new paragraph 9.8.1.3 describes the Remote node/Remote Port option. The language is
consistent with the Colorado Commission's Order on Volume IllA Emerging Services - Dark
Fiber, Packet Switching, Line Sharing, and Subloop Unbundling, September 27, 2001 at pages
1.041 ,  wasraMh .
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Qwest's authentication plan.401 Cable distance limitations are based on the current
version of the ANSI standard T1.102-1993 "Digital Hierarchy - Electrical Interface;
Annex B".

9.6.2.4 Reserved for Future Use.

9.6.2.5 For DS1 UDIT, Qwest may provide existing copper to CLEC's Serving
Wire Center. For UDIT above DS1, Qwest provides an optical interface at the location
requested by CLEC.

9.6.2.6 At the terminating location for each UDIT delivered to a POI outside the
Qwest Wire Center, space shall be provided to Qwest for the necessary termination
equipment.

9.6.2.7 Reserved for Future Use

9.6.3 Rate Elements

9.6.3.1 DS1 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DS1 Transport Termination (Fixed) Rate Efement. This recurring rate
element provides a 1.544 Mbps termination at a DSX or Dos. In addition to the
fixed rate element, a per-mile rate element, as described below, also applies.

b) DS1 Transport Facilities (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 1.544 Mbps . This is a mileage sensitive
element based on the V&H coordinates of the DS1 UDlT. The mileage is
calculated between the originating and terminating Wire Centers of the UDlT
transmission path.

0) Reserved for Future Use.

d) DS1 Non-Recurring Charge, One-time charges apply for a specific work
activity associated with installation of the DS1 service.

e) Reserved for Future Use

9.5.3.2 DS3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DS3 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 44.736 Mbps termination. in addition to the fixed rate
element, a per-mile rate element, as desorbed below, also applies.

b) DS3 Transport Facilities (Per Mile) Rate Element. This recurring rate
element provides an interoffice transmission path of 44.736 Mbps. This is a
mileage sensitive element based on the v&H coordinates of the DS3 UDIT. The

401 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
To UNEs Disputed issue #2) at pages 57; Para; 267.
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mileage is calculated between the originating and terminating Wire Centers of the
UDIT transmission path.

c) Reserved for Future Use.

d) DS3 Non-Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the DS3 service.

e) Reserved for Future Use

9.6.3.3 DSO UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) DSO Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 64 Kbps termination. In addition to the fixed rate element, a
per-mile rate element, as described below, also applies.

b) DSO Transport Facilities (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 64 Kbps . This is a mileage sensitive
element based on the V&H coordinates of the DSO UDIT. The mileage is
calculated between the originating and terminating Wire Centers of the UDIT
transmission path.

c) DSO Non-Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the DSO service.

9.6.3.4 OC-3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

a) OC-3 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 155.52 Mbps termination. In addition to the fixed rate
element, a per~mile rate element, as described below, also applies.

b) OC-3 Transport Facilities (Per Mile) Rate Element, This recurring rate
element provides a transmission path of 155.52 Mbps . This is a distance
sensitive element based on the V8=H coordinates of the OC-3 UDJT. The mileage
is calculated between the originating and terminating Wire Centers of the UDIT
transmission path.

c) Reserved for Future Use.

d) OC-3 Non~Recurring Charge. One-time charges apply for a specific work
activity associated with installation of the OC~3 service.

e) Reserved for Future Use.

9.6.3.5 OC-12 UDIT rates are contained in Exhibit A of this Agreement and
include the following elements:

a) OC-12 Transport Termination (Fixed) Rate Element. This recurring rate
element provides a 622.08 .Mbps .termination In addition to .the fixed rate
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element, a per-mile rate element, as described below, also applies.

b) OC-12 Transport Facilities (Per Mile) Rate Element. This recurring rate
element provides a transmission path of 622.08 Mbps . This is a distance
sensitive element based on the v&H coordinates of the OC-12 UDIT. The
mileage is calculated between the originating and terminating Wire Centers of the
UDIT transmission path.

c) Reserved for Future Use.

d) OC-12 Non~Recurring Charge. One-time charges apply for a specific
work activity associated with installation of the OC-12 service.

e> Reserved for Future Use.

96.3.5.1 OC-48 UDIT rates are contained in Exhibit A of this Agreement and
include the following elements:

a) OC-48 Transport Termination (Fixed) Rate Element. This
recurring rate element provides a 2.488 Gbps termination. In addition to
the fixed rate element, a per-mile rate element, as described below, also
applies.

b) OC-48 Transport Facilities (Per Mile) Rate Element. This
recurring rate element provides a transmission path of 2.488 Gbps . This
is a distance sensitive element based on the v&H coordinates of the OC-
48 UDIT. The mileage is calculated between the originating and
terminating Wire Centers of the UDIT transmission path.

c) Reserved for Future Use.

d) OC-48 Non-Recurring Charge. One-time charges apply for
specific work activity associated with installation of the OC-48 service.

a

e) Resewed for Future Use.

9.6.3.6 Low Side Channelization (LSC) Charge. A recurring charge for low side
multiplexed channel cards and settings at each end of the DSO UDIT.

96.3.7 3/1 multiplexing rates are contained in Exhibit A of this Agreement, and
include the following:

a) Recurring Multiplexing Charge. The DS3 centre! officcCentral Office I
Multiplexer provides De-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps
channels.

b) Nonrecurring Multiplexing Charge. One-time charges apply for a specific
work activity associated with installation of the multiplexing service.

9.5.3.8 1/0 multiplexing rates are contained in Exhibit A of this Agreement, and
include the foiiovving charges:
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a) Recurring Multiplexing Charge. The DSO central offiooCentral Office I
multiplexer provides De-multiplexing of one DS1 1.544 Mbps to 24 64 Kbps
channels.

b) Nonrecurring Multiplexing Charge. One-time charges apply for a specific
work activity associated with installation of the multiplexing service, including low
side channelization of all 28 channels.

c) Low Side Channelization (LSC). A recurring charge for low side
multiplexed channel cards and settings plus a nonrecurring charge for each
individual channelization provisioning.

9.6.3.9 Rearrangement rates are contained in Exhibit A of this agreement.

96.3.10 Remote Node/Remote Port rates are contained
Agreement and include the following charges:

in Exhibit A of this

QL
OC48.

RQqurrLQQ B_em_@.§.._!>'_<;Q.§: 133 ..-l*1@_@moi@ N_<;2__@i OQ.§.0C12 or

b) Recurring Remote Port Charge. A recurring charge for Remote Port card
at Ds1, DS31 ac; OC12.

c) Nonrecurring Remote Pop. One~time charges for installation of Remote
Port card at Ds1. ass. oc3, oc;12_*'° 2

9.6.4 Ordering Process

Ordering processes and installation intervals are as follows:9.6.4.1

9.6.4.1.1 UDIT is ordered via the ASR process. Ordering processes are
contained in the Support Functions Section of this Agreement.

9.6.4.1.2 Resewed for Future Use

95.4.1.3 The interval will start when Qwest receives a complete and
accurate Access Service Request (ASR). This date is considered the start of the
installation interval if the order is received prior to 3:00 p.m. The installation
interval will begin on the next business day for service requests received after
3:00 p.m. The installation intervals have been established and are set forth in
Exhibit C, Section 2.0 of this Agreement.

9.6.4.1.4 Subsequent changes to the quantity of services on an existing
order will require a revised order. Also, additional charges apply for the following
modifications to existing orders unless the need for such change is caused by
Qwest:

402 This additional language describes the rate elements that apply to the remote Node/Report Port
The language is consistent with the Colorado Commission's Order on Volume IllA

- Dark Fiber. Packet Switching, Line Sharing, and Subloop Unbundling,
September 2?, 2001 at pages 10-11, paragraph L.

options.
Emerging Services
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a)

b)

C)

d)

Service date changes,

Partial cancellation;

Design change, and

Expedited order.

9.6.4.1.5 An order may be canceled any time up to and including the
service date. Cancellation charges will apply except when:

a) The original due-dateDue Date or CLEC-initiated subsequent due
dateDue Date was, or CLEC has been notified by Qwest that such Dee
dateDue Date will be, delayed ten (10) business days or longer, or

b) The original elueeatellue Date has been scheduled later than the
expiration of the standard interval set forth in Exhibit C and CLEC cancels
its order no later than ten (10148y8) Days before such original Dee
dateDue Date.

96.4.1.6 Definitions of the most common critical dates that occur during the
ordering and installation process are included in the Definitions Section of this
Agreement.

9.6.4.2 UDIT is ordered with basic installation. Qwest will install the UDIT
extending connections to CLEC demarcation pointDemarcation Point and will notify |
CLEC when the work activity is complete.

9.6.4.3 UDIT 3/1 multiplexing is provisioned as a complete system with
terminations at the demarcation pointDemarcation Point and all multiplexing cards.
CLEC must order settings for all cards at the time of the multiplexing request.

9.5.4.4 For UDIT 1/0 multiplexing, the high side is fully provisioned with the order.
The low side is provisioned when low side channels are ordered. Optional card settings
are selected by CLEC at the time of the DSO order.

9.6.4.5 Qwest will perform industry standard tests, set
Publication 77389, when installing UDIT service.

forth in Technical!

9.6.4.6 Reserved for Future Use

9.6.5 Maintenance and Repair

9.6.5.1 The Parties wt!! perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement.
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9.8.6 Rearrangement

9.6.6.1 CLEC can submit requests through the ASR process to move or
rearrange UDIT terminations on CLEC's demarcation pointDemarcation Point or to
change UDlT options. These rearrangements are available through a single office or
dual office request. Single office rearrangements are limited to the change in options or
movement of terminations within a single Wire Center. Dual office rearrangements are
used to change options or movement of  terminations in two (2) Wire Centers.
Rearrangement is only available for in-place and working UDITs .

9.6.6.2 The rearrangement of terminations or option changes are completed as
an "uncoordinated change" (basic request) and will be completed within the normal
intervals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of
terminations or options changes, additional labor installation as identified in Exhibit A
shall apply,

9.6.6.3 CLEC will submit an ASR with the rearrange USOC and appropriate
termination information (e.g. CFA) or NC/NCI codes (Network Channel Codes/Network
Channel interface Codes).

9.7 Unbundled Dark Fiber

9.7.1 Description

9.7.1 Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands that
connects two points within Qwest's network. UDF is a single transmission path between two
Qwest Wire Centers, or between a Qwest Wire Center and a CLEC Wire Center, or between a
Qwest Wire Center and either an appropriate outside plant structure or an and Lrcr End
Usereestemer Customer premises in the same LATA and state. UDF exists in two (2) distinct
forms: (a) UDF interoffice Facility (UDF-IOF), which constitutes an deployed route between two
(2) Wire Centers, and (b) UDF-Loop, which constitutes a deployed Loop or section of a
deployed Loop between a Qwest Wire Center and an and Lion End Usereustemer Customer [
premises.

9.7.2 Terms and Conditions

9.7.2.1 Qwest will provide CLEC with non-discriminatory access to UDF in
accordance with section 9.1.2. Qwest will provide UDF of substantially the same quality
as the fiber facilities that Qwest uses to provide retail service to its own and Licker End
Usereustemer Customers

9.7.2.2 Qwest provides access to unbundled Dark Fiber at:

9.7.2.2.1 Accessible terminations such as fiber distribution panels.

9.7.2.2.2 Splice cases (except those that are buried and are not readily
accessible without excavation) in the UDF-Loop , subject to the following
conditions:

9.7.2.2.2.1 Unspliced fiber is available, subject to Section 9.7.2.5,
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9.7.2.2.2.2 Available unsliced fiber is not ribbon fiber,

9.7.2.2,2.3 Splice capacity is available in the Qwest splice case,

9.7.2.2.2.4 Space exists for CLEC splice case;

9.7.2.2.2.5 Qwest will perform splice in Qwest splice case;

9.7.2.2.2.6 CLEC shall not have access to Qwest's splice case,

9.7.2.2.2.7 Qwest will provide a fiber stub for CLEC to splice the
Qwest fiber stub to CLEC fiber strand in CLEC splice case,

9.7.2.2.2.8 Qwest will perform all splices in Qwest splice case when
CLEC is not providing fiber facilities,

9.7.2.2.2.9 Qwest will not open or break any existing splices on
continuous fiber optic cable routes. Where the end of a fiber optic strand
exists in a splice case, Qwest will open that splice case and stub out the
end of the Dark Fiber strand for CLEC;

9.7.2.2.2.10 CLEC will perform splices in CLEC splice case per
Technical Publication 77383;

9.7.2.2.2.11 Qwest will perform all modifications associated with access
to UDF via splicing under the terms of Exhibit A, and

9.7.2.2.2.12 All access is subject to the Field Verification and Quote
Preparation (FVQP).

97.2.2.3 CLEC may request placement of  a FDP at any building or
controlled environment location in the Qwest network in order to access
unterminated UDF pursuant to Section 9.19.

9.7.2.3 Qwest will provide CLEC with access to deployed Dark Fiber facilities.
CLEC shall be responsible for obtaining and connecting electronic equipment, whether
light generating or light terminating equipment, to the Dark Fiber, provided that if CLEC
requests Qwest to obtain and connect the electronic equipment, Qwest will follow the
requirements of Section 9.19_in deciding whether or not to build the facilities_for CLEC.
In the event CLEC requests that Qwest obtain and connect the electronic equipment to
the Dark Fiber and Qwest does so. then the facilities will be rated and treated as UDlT or
EUDlT or Loop UNEs of appropriate optical capacity, as applicable.'° 3 Qwest will not
remove, and CLEC shall be permitted to use, regenerating equipment that already exists
in mid-span.

9.7.2.4
(2) strands (by the pair).
CLEC in increments

Qwest will provide Unbundled Dark Fiber to CLEC in increments of two
In addition, after May 31, 2001, Qwest will provide UDF to

of one (1) strand. CLEC may obtain up to twcn*y fivetwenty-five |

403 Arizona Staffs Final Proposed Findings of Fact Access to Unbundied Neiwoik Elements,.(Access
To UNEs Disputed issue #3) at pages 58, 61, 62, Paras. 273, 291, 292.
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percent (25%) of available Dark Fibers or four (4) Dark Fiber strands, whichever is
greater, in each fiber cable segment over a twelve (12) month period. Before CLEC may
order additional UDF on such fiber cable segment, CLEC must demonstrate efficient use
of existing fiber in each cable segment. Efficient use of interoffice cable segments is
defined as providing a minimum of OC-12 termination on each fiber pair. Effieient use of
Loop fiber is defined as providing a minimum of OC-3 termination on each fiber pair.
Efficient use of E -UDF is defined as providing a minimum of OC -3 termination on each
fiber pair. CLEC may designate five percent (5%) of its fibers along a fiber cable
segment, or two (2) strands, whichever is greater, for maintenance spare, which fibers or
strands are not subject to the termination requirements in this paragraph.

9.7.2.5 Qwest shall not have an obligation to unbundle Dark Fiber in the following
circumstances:

a) Qwest will not unbundle Dark Fiber that Qwest utilizes for maintenance or
reserves for maintenance spare for Qwest's own use. Qwest shall not reserve
more than five percent (5%) of the fibers in a sheath, or two (2) strands,
whichever is greater, for maintenance or maintenance spare for Qwest's own
use.

b) Qwest will not be required to unbundle Dark Fiber if Qwest demonstrates
to the Commission by a preponderance of the evidence that such unbundling
would create a likely and foreseeable threat to its ability to meet its sarrierCarrier
of last resort obligations as established by any regulatory authority. Qwest shall
initiate such proceeding within seven (7) calendar dayccalendar Days of denying
CLEC's request (by written notice) to unbundle Dark Fiber where such fiber is
available. In this proceeding, Qwest shall not object to using the most
expeditious procedure available under state law, rule or regulation. Qwest shall
be relieved of its unbundling obligations, related to the specific Dark Fiber at
issue, pending the proceeding before the Commission. If Qwest fails to initiate
such pending proceeding within such seven (7) day period, CLEC's request to
unbundle Dark Fiber shall be reinstated and the ordering and provisioning
processes of Section 9.7.3 shall continue.

9.7.2.6 Qwest will provide CLEC with access to the deployed Dark Fiber in its
network in either single-mode or multi-mode. During the inquiry process, Qwest will
inform CLEC of the availability of single-mode and multi-mode fiber.

9.7.2.7 Specifications, interfaces and parameters for Dark Fiber are described in
Qwest's Technica! Publication 77383.

9.7.2.8
Qwest.

CLEC is responsible for trouble isolation before reporting trouble to

9.7.2.9 CLEC shall not use UDF as a substitute for special or switched access
services, except to the extent CLEC provides "a significant amount of local exchange
traffic" to its end uccr End Usereestemer Customers over the UDF as set forth by the
FCC (See 9.23.3.7.2).

9.7.2.10 Upon thirty (30) calendar daysealendar Days notification to CLEC, Qwest I
may a proceeding to reclaim Dark Fiber strands from CLEC that were not sewing
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end acer End Usereastomer Customers at the time of Qwest's notice to CLEC. In such
proceeding, Qwest shall have the burden to prove that Qwest needs such fiber strands
in order to meet its carricrtlarrier of last resort obligations as established by any |
regulatory authority. In such proceeding, CLEC shall not object to using the most
expeditious procedure available under state law, rule or regulation. CLEC shall be
entitled to retain such strands of UDF for any purpose pemwitted under this Agreement
pending the proceeding before the Commission, provided, however, that such use shall
be at CLEC's sole risk of any reclamation approved by the Commission, including the
risk of termination of service to end uccr End. Usereustemer Customers.  CLEC may |
designate five percent (5%) of its fibers along a fiber cable segment, or two (2) strands,
whichever is greater, for maintenance spare, which fibers or strands are not subject to
the reclamation requirements in this paragraph.

9.7.2.1 1 UDF may be combined with another UNE or with other CLEC facilities.

9.72.12 CLEC must have established Collocation or other technisaiiy
ca:ibicTechnicalIy Feasible means of network demarcation pursuant to section 9.1.4 of

this Agreement at both terminating points of the UDF-iOF or at the Sewing Wire Center
of the UDF-Loop unless Loop and transport combinations are ordered. Collocation is
only required when the UDF-IOF terminates in a Qwest Wire Center. Qwest will provide
fiber cross connects at the Serving Wire Center to connect UDF-Loop with the UDF-IOF
if such elements are ordered in combination. No Collocation is required in intermediate
Wire Centers within a UDF or at W ire Centers where CLEC's UDFs are cross
connected. CLEC has no access to UDF at those intermediate Wire Centers.

9_7.2.12.1 CLEC-to-CLEC connections with UDF for the mutual exchange of
traffic is permissible pursuant to the provisions in Section 9.7.

9.72.13 For UDF-Loop, CLEC is responsible for all work activities at the end-user
End Usersustsmer Customer premises. All negotiations with the premises end user End
Usereustemer Customer and or premises owner are solely the responsibility of CLEC.

9.72.14 For a UDF-Loop terminating at an existing end u""r End Usereustemer
Customer premises FDP, Qwest will provide to CLEC an optical "jumper", not to exceed
thirty (30) feet in length, connected to the Qwest UDF-Loop FDP.

912.15 The Remote Collocation provisions and §9.3.8.1 of this Agreement apply
where CLEC needs to gain access to UDF at an outside plant structure.

97.2.16 CLEC will incur all costs associated with disconnecting the UDF from its
side of the network demarcation pointDemarcation Point.

9.72.17 Qwest and CLEC will jointly participate in continuity testing within the
provisioning interval established in Exhibit C. Qwest and CLEC must coordinate on the
date and time for this continuity testing. As part of their respective duties regarding this
continuity test Qwest shall furnish light detector at one termination point of the UDF,
and equipment at the other termination point of the
UDF as described below:

I a
CLEC shall furnish light generating

9.7.2.17.1 UDF-IOF: Qwest and CLEC shall mutually agree on the Wire
Center at which Qwest must-provide-a~ligh't detector and the Wire Center at
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which CLEC must provide light generating equipment.

9.7.2.17.2 UDF-Loop: Qwest will provide the light detector at the Serving
Wire Center, and CLEC will provide the light generating equipment at the
appropriate outside plant structure or :nd LFC' End Usereus-temeF.Customer |
premises.

9.7.2.17.3 2 For UDF-IOF that terminates at a CLEC Wire Center, Qwest will
provide the light detector at the Qwest Wire Center, and CLEC will provide the
light generating equipment at the CLEC Wire Center.

9.72.18 If, within ten (10) days) Days of the date Qwest provisioned an order for |
UDF, CLEC demonstrates that the UDF pair(s) provisioned over requested route do not
meet the minimum parameters set forth in Technical Publication 77383, and if the
trouble is in the Qwest UDF facility, not due to fault on the part of CLEC, then Qwest will
at no additional cost, attempt to repair the UDF as it relates to Qwest cross-connects
and jumpers. If Qwest cannot repair the UDF to the minimum parameters set forth in
Technical Publication 77383, Qwest will replace the UDF if suitable UDF pair(s) are
available. at no additional nonrecurring charge. If Qwest cannot replace the UDF upon
receipt of a CLEC disconnect order Qwest will refund the nonrecurring charges
associated with the Field Verification and will
discontinue all recurring charges.

provisioning excluding III, FVQP and

9.72.19 Qwest shall allow CLEC's to access UDF Loops, or sections of UDF
Loops, at accessible terminals including FDPS or equivalent in the contra' offlccCentral
Office, sustemeF_Customer premises or at Qwest owned outside plant location (e.g. CEV,
RT or hut).

9.72.20 Qwest shall allow CLEC to access Dark Fiber that is a part of a meet
point arrangement between Qwest and another Local Exchange Carrier if CLEC has an
Interconnection agreement containing access to Dark Fiber with the connecting Local
Exchange Carrier. Qwest rates, terms and conditions shall apply to the percentage of
the route owned by Qwest.

9.7.3 Ordering Processes

Ordering processes and installation intervals are as follows:

9.7.3.1 The first step of the UDF ordering process is the inquiry process. The
UDF inquiry is used to determine the availability of UDF between any two requested
locations: between two (2) Qwest Wire Centers, between a Qwest Wire Center and an
end u":.\r End Usereustemer Customer premises, or between a Qwest Wire Center and
an appropriate outside plant structure, or a Qwest Wire Center and a CLEC Wire Center.

9.7.3.1.1 CLEC must submit a UDF inquiry through its account team.
CLEC must specify the two (2) locations and the number of fibers requested.

9.7.3.1.2 Qwest will notify CLEC, within the interval set forth in Exhibit C of
. , is

not available to satisfy CLEC's request, or (iii) Qwest in writing, denies CLEC's
request pursuant to Section Q.7.2;5

this Agreement that: (i) UDF is available to satisfy CLEC's request (ii) UDF

(b),. Qwest shall provide written notice of
k

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 202



Section 9
Unbundled Network Elements

denials pursuant to (iii) above.

9.7.3.1.3 If there is UDF available, the UDF Inquiry Response will contain
up to five (5) available UDF routes between the CLEC-specified end locations. If
additional routes are available, Qwest will notify CLEC that such additional routes
exist and negotiate how that additional information will be made available.

9.7.3.2 CLEC will establish network demarcation pointDemarcation Points to
accommodate UDF optical terminations via Collocation or other technically
#eaisibieTechnicalIy Feasible means or network demarcation pursuant to Section 9.1 .4 of
this Agreement. If Collocation and or other network demarcation arrangements have not
been completed, CLEC must have obtained preliminary APOT address information (CFA
- Carrier Facility Assignment) for its network demarcation pointDemarcatiorl Points  in  |

each Qwest Wire Center where the UDF terminates prior to placing an order for UDF,
When preliminary APOT has been established and delivered to CLEC, Qwest can begin
processing the UDF provisioning order upon receipt of the UDF provisioning request. If
the preliminary APOT address is changed by CLEC, a new provisioning time line for
UDF must be established.

9.7.3.3 Based on the CLEC request for UDF-Loop or UDF-IOF , there are two (2)
possible termination scenarios.

9.7.3.:3.1 Termination at an Outside Plant Structure: If CLEC requests
UDF-Loop go ing to  an outs ide p lant  st ructure such as a Contro l led
Environmental Vault (CEV), or Remote Terminal (RT), the Remote Collocation
provisions of this Agreement will apply, Qwest will prepare and submit to CLEC
a quote along with the original Field Verification Quote Preparation form (FVQP)
within the interval set forth in Exhibit C. Quotes are on an Individual Case Basis
(ICE) and will include costs and an interval in accordance with Exhibit c.

9.7.3.:3.2 Reserved for Future Use_.

Termination at Qwest Wire Center, End-user Premises or CLEC
Wire Center: If spare fiber is available, and CLEC chooses to proceed, and the
request is for UDF-IOF, going to a Qwest or CLEC Wire Center or UDF-Loop
going to an end user End Usereustemer Customer premises, Qwest will begin
the provisioning process upon notification from CLEC to proceed and the receipt
of fifty percent (50%) of the nonrecurring charges. The notification to proceed is
accomplished by completing, signing and returning the original inquiry request to
the account manager. Provisioning intervals for this type of request are set forth
in Exhibit C. CLEC will be notif ied that provisioning is complete and the
remaining nonrecun'ing charges and associated recurring charges will be billed.

9.7.3.3.3

9.7.3.4 An order may be canceled any time up to and including the service date,
Cancellation charges will apply.

9.7.3.5 CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior
to reserving space, CLEC must place an inquiry pursuant to section 9.7.3.1 of this
Agreement and receive a UDF lnquiy Response that reflects that the route to be
resewed is available. CLEC is also strongly encouraged to request a Field Verification
that the route to be reserved is available. If CLEC does not obtain Held Verification,
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CLEC assumes the risk that records upon which the UDF Inquiry Response is based
may be in error. CLEC may reserve UDF for thirty (30), sixty (60), or ninety (90}eays)
Days. CLEC may extend or renew reservations if there is delay in completion of the
Collocation build. All applicable UDF recurring charges specified in sections 9.7.5.2 will
be assessed at the commencement of the reservation. Nonrecurring charges for
provisioning and cross connects will be assessed at the time of installation.

9.7.4 Maintenance and Repair

9.7.4.1 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections wit: be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement

9.7.4.2 If it is determined that the UDF does not meet the minimum parameters of
Technical Publication 77383 without fault of CLEC, and if the trouble is in the Qwest
UDF facility, then Qwest will attempt to repair the UDF as it relates to Qwest cross-
connects and jumper at no additional cost. If Qwest cannot repair the UDF to the
minimum parameters set forth in Technical Publication 77383, then Qwest will replace
the UDF at no additional cost if suitable UDF pair(s) are available. If Qwest cannot
replace the UDF with available pairs, then it, upon receipt of a CLEC disconnect order,
will discontinue the recurring charges effective as of the date of the commencement of
the trouble.

9.7.5 Rate Elements

9.7.5.1 Dark fiber rates are contained in Exhibit A of this Agreement and include
the following elements:

a) Initial Records Inquiry (III). This rate element is a pre-order work effort
that investigates the availability of UDF. This is a one-time charge for each route
check requested by CLEC. A simple III determines if UDF is available between
two Qwest W ire Centers or between a Qwest Vlhre Center and Qwest
Gustemel=Customer premises. A complex IR! determines if UDF is available
between a Qwest Wire Center and an outside structure (CEV, Hut, etc.) along
the Loop fiber route. Qwest will bill CLEC the uRl immediately upon receipt of the
inquiry. The III is a record search and does not guarantee the availability of
UDF.

b) Field Verification and Quote Preparation (FVQP). This rate element is a
pre-order work effort to estimate the cost of providing UDF access to CLEC at
locations other than Qwest Wire Centers or an grid user End Usersustemer
Customer premises. Qwest will prepare a quote which will explain what work
activities, timeframes, and costs are associated with providing access to this FDP
location. This quote will be good for thirty (30) calendar clay:r~alendar Days. The I
FVQP is not necessary when the request is between Qwest Wire Centers or
between a Qwest Wire Center and ssstemerCustomer premises (i.e., III). I f  |
FVQP is applicable pursuant to this section and CLEC orders UDF that has been
reserved after a Field Verification has been performed, then the charge for FVQP
will be reduced by the amount of the Field Verification charge assessed in the
context of the reservation .
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c) Field Verification. This rate element is a work effort performed at CLEC's
option before placing a request to reserve UDF to verify the availability of UDF
that CLEC desires to reserve.

9.7.5.2 The following rate elements are used once the availability of UDF has
been established and CLEC chooses to access UDF.

9.7.5.2.1 Unbundled Dark Fiber - IOF Rate Elements

a) UDF-IOF Termination (Fixed) Rate Element. This rate element is
a recurring rate element and provides a termination at the interoffice FDP
within the Qwest Wire Center. Two UDF-IOF terminations apply per pair.
Termination charges apply for each intermediate office terminating at an
FDP or like cross-connect point.

b) UDF-IOF Fiber Transport, (Per Pair) Rate Element. This rate
element has both a recurring and a nonrecurring component and applies
per pair. This rate element provides a transmission path between Qwest
and/or CLEC Wire Centers. The recurring component of this rate element
is mileage sensitive based on the route miles of the UDF rounded up to
the next mile.

c) UDF-lOF Fiber Cross-Connect Rate Element. This rate element
has both a recurring and nonrecurring component and is used to extend
the optical connection from the [OF FDP to CLEC's optical demarcation
laeiatDemarcation Point (ICDF). A minimum of two (2) UDF-IOF fiber
cross-connects apply per pair. Cross-connect charges apply for each
intermediate office terminating at an FDP or like cross-connect point. The
nonrecurring rate will not be charged for cross-connects already in place
prior to CLEC's order for UDF-IOF.

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements

a) UDF-Loop Termination (Fixed) Rate Element. This rate element
is a recurring rate element and provides a termination at the interoffice
FDP within the Qwest Wire Center and at either the eustemeFCustomer i
premises or an appropriate outside plant structure. Two UDF-Loop
terminations apply per pair.

b) UDF-Loop Fiber (Per pair) Rate Element. This rate element has
both a recurring and a nonrecurring component, and it applies per pair.
This rate element provides a transmission path between the Qwest
Serving Wire Center and either the eestemeeCustomer premises or an
appropriate outside plant structure.

c) UDF-Loop Fiber Cross-Connect Rate Element. This rate element
has both a recurring and nonrecurring component, is applied per pair, and
is used to extend the optical connection f rom FDP to FDP. The
nonrecurring rate will not be charged for cross-connects already in place
prior to CLEC's order for UDF-Loop.
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9.7.5.2.3 Reserved for Future Use-

g_8 Shared Interoffice Transport

9.8.1 Description

9.8.1.1 Shared Transport is defined as interoffice transmission facilities shared by
more than one ea+=rierCarrier including Qwest, between End Office Switches, between |
End Office Switches and
tandem switches.

tandem switches (focal and access tandems), and between

9.8.2 Terms and Conditions

9.8.2.1 Shared Transport is only provided with Unbundled Local Switch Ports and
Unbundled Network Element-Platform (UNE-P), as described in the UNE Combinations
Section. The existing routing tables resident in the switz=lSwitch wit! direct both Qwest |
and CLEC traffic over Qwest's interoffice message trunk network.

9.8.2.2 CLEC may custom route operator services or directory assistance calls to
unique operator services/directory services trunks.

9.8.2.3 Qwest has the following obligations with respect to Shared Transport:

a) Provide Shared Transport n a way that enables the traffic of CLEC to be
carried on the same transport facilities that Qwest uses for its own traffic.

b) Provide Shared Transport transmission facilities between End Office
Switches, between end office and tandem switches, and between tandem
switches in its network.

c) Permit CLEC that purchases unbundled Shared Transport and unbundled
switching to use the same routing table that is resident in Qwest's Si#/i%ehSwitch.

d) Permit CLEC to use shared (or dedicated) transport as an unbundled
element to carry originating access traff ic from, and terminating to,
GustemerCustomers to whom CLEC provides local exchange service.

9.8.3 Rate Elements

9.8.3.1 Shared Transport will be billed on a minute-of-use basis in accordance
with the UNE rates described in Exhibit A.

9.8.4 Ordering Process

9.8.4.1 Shared Transport is ordered with Unbundled Line Port and Unbundled
Local Switching via the LSR process. Shared transport is assumed to be the choice of
routing when ordering a per=tPort, unless specified differently by CLEC. Installation
intervals are incorporated in the Unbundled Line Port and are listed n the PCAT.
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9.8.5 Maintenance and Repair

9.8.5.1 Maintenance and Repair are the sole responsibility of Qwest.

9.9 Unbundled Customer Controlled Rearrangement Element (UCCRE)

Qwest shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a
non-discriminatory manner according to the following terms and conditions.

9.9.1 Description

9.9.1.1 Unbundled Customer Controlled Rearrangement Element (UCCRE)
provides the means by which CLEC controls the configuration of Unbundled Network
Elements (UNEs) or ancillary services on a near real time basis through a digital cross
connect device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is
available in Qwest Wire Centers that contain a DCS and such DCS is UCCRE
compatible.

9.9.2 Terms and Conditions

9.9.2.1 DCS ports are DS1, DS3 and Virtual Ports (Virtual Ports are for
connecting one and user End Usereustemer Customer to another). The DCS pertPort is
connected to the demarcation pointDemarcation Point using t ie cables via the
appropriate DSX cross-connect panel.
point and a network interface at the DCS. CLEC is responsible for designing to the
"Design-To" point. CLEC may connect the UCCRE ports to its elements or CLEC
designated equipment. If CLEC desires DSO po+4Port functionality, CLEC will order a
DS1 UCCRE peFtPort and provide its own multiplexer (or DS1 UDlT multiplexers) and
connect them together. This combination will form the equivalent of 24 DSO-level ports.

The DSX pane! serves both as a "Design-To"

9.9.2.2 The reconfiguration of the service is accomplished at the DSO signet
level. Reconfiguration of these services can be accomplished through two methods:
Dial Up or Attendant Access.

99.2.2.1 Dial Up Access. Qwest will provide access to mutually agreed
upon UCCRE points in those offices where UCCRE is available. Qwest will
provide and engineer this service in the same manner that it is currently provided
to Qwest's endorser-End Usereustemer Customers.

99.2.2.2 Attendant Access. When CLEC requests Qwest to make changes
on its behalf, an attendant access charge will apply per transaction.

9.9.3 Rate Elements

9.9.3.1 Recurring rate elements include:

9.9.3.1.1

9.9.3.1.2

Q.9.3.1.-3

DS1 Port,

DS3 Port;

Dial tip Access, and
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9.9.3.1.4 Attendant Access.

9.9,3.2

9.9.3.2.1

9.9.3.2.2

Nonrecurring rate elements include:

DS1 Port,

DS3 Port, and

9.9.3.2.3 Virtual Ports.

9.9.4 Ordering Process

9.9.4.1 Ordering processes and installation intervals are specified in Exhibit C of
this Agreement and are the same as specified in the UNEs - UDIT Section. UCCRE is
ordered via the ASR process.

9.9.4.2 UCCRE is ordered with the Basic Installation option. Qwest will begin the
work activity on the negotiated due-dateDue Date and notify CLEC when the work |
activity is complete. Test results performed by Qwest are not provided to CLEC.

9.10 Local Tandem Switching

Qwest shall provide access to local tandem switching in a non-discriminatory manner according
to the following terms and conditions.

9.10.1 Description

9.10.1.1 Access to local tandem switching includes the facilities connecting the
trunk distribution frames to the ci*sl~Switch and all the features, functions, and
capabilities of the cw'tchSwitch itself, including those facilities that establish a temporary
transmission path between two other switches, but does not include the transport
needed to complete the call. The focal tandem switching element also includes the
features, functions, and capabilities that are centralized in local tandem switches and
their adjuncts, if any, rather than in separate end-office switches.

9.10.12 In the event that a Qwest Wire Center subtends only an access tandem,
and does not subtend a local tandem, Qwest will provide unburldled access to such
access tandem.

9.10.2 Terms and Conditions

9.10,2.1 If CLEC obtains its local tandem switching from a third party tandem
provider, tandem-to-tandem connections will be required between Qwest and the third
party tandem provider. The tandem-to~tandem connections must be local
Interconnection trunk-type connections, and will be provided by CLEC. CLEC may
provide the trunks itself, purchase them from a third party, or may purchase them from
Qwest.

9.10.22 The requirement to provide access to unbundled local tandem switching
includes: (i) trunk-connect facilities, including but not limited to the connection between
trunk termination ate .cross-connect. panel and a switchSwitch trunk card, (ii) the base I
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switching function trunks, and (iii) the feature, functions, and
capabilities that are centralized In local tandem switches and their adjuncts, if any (as
distinguished from separate end-office switches), including but not limited to call
recording, the routing of calls to operator services, and signaling conversion features.
Qwest shall unbundle access to call recording equipment in a Qwest local tandem.

of connecting trunks to

9.10.3 Rate Elements

9.10.31 A Ds' l  Tandem Trunk Port  is a 4-wire DS1 trunk eidcTrunk Side
:wEtchSwitch pet=tPort terminating at a DS1 demarcation pointDemarcation Point and
incurs a nonrecurring charge. Each DS1 Tandem Trunk Port includes a subset of 24
DSU channels capable of supporting local message type traffic and incurs a nonrecurring
charge to establish trunk group members.

9.10.3.2
basis.

Use of local tandem switching is billed on an originating per minute of use

9.10.4 Ordering Process

9.10.4.1 Requests for DS1 Tandem Trunk Port(s) must be followed by separate
order(s) to channelize trunk ports into DSO trunk group and members as defined in the
UNEs - UDIT Section of this Agreement.

9.10.5 Maintenance and Repair

9.10.51 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement.

9.11 Local Switching

Qwest shall provide access to Unbundled Local Switching in a non-discriminatory manner
according to the following terms and conditions.

9.11.1 Description

well as any technically-feasible customized routing functions.

9.11.1.1 Access to Unbundled Local Switching encompasses line :incLine Side
and trunk cidoTrunk Side facilities, plus the features, functions, and capabilities of the
switshSwitch. The features, functions, and capabilities of the switehSwitch include the
basic switching function, as wet! as the same basic capabilities that are available to
Qwest's and user End Usercustomer Customers. Unbundled Local Switching also
includes access to all vertical features that the swivel=lSwitch is capable of providing, as

Moreover, CLEC may
purchase Unbundled Local Switching n a manner that permits CLEC to offer exchange
access and termination of EAS/local traffic.

9.11.1.1.1 CLEC is not required to use Qwest 's directory assistance
::crviscDirectory Assistance Services or operator services with its Unbundled
Local Switching elements or UNE-P Combinations. CLEC may arrange to
provide- access to~its own,-or*to~a 'third.pan-ty's,*di1iectory.assisiarioe or operator
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services platform
Combinations.

with its unbundled switching elements and UNE-P

9.11.1.1.2 Qwest offers access to GR-303 features and functionalities as
outlined in this Section, As a condition of this virtual access, CLEC must deploy
a Remote Digital Terminal (RT) "hosted" by a GR-303 capable Qwest
switshSwitch. Under this architecture, and dependent on the existence and
availability of GR-303 in any given office, a CLEC may deploy any compatible
GR-303 remote terminal under the following conditions:

9.11.1.1.2.1 The Qwest contra! officoCentral Office must have
existing GR-303 capability with spare capacity available for use by CLEC.
In addition, while CLEC may deploy its choice of Remote Terminal, it
must be compatible with the existing Qwest GR-303 interface.

9.11 .1.1.2.2 The transport between the Qwest switGhSwitch and
the CLEC RT may be purchased from Qwest or provided by CLEC. If
transport is provided by Qwest, the demarcation pointDemarcation Point I
will be at a physical cross-connect point at the RT. If transport is provided
by CLEC, the demarcation pointDemarcation Point will be at a physical
cross connect in the Qwest control officoCentraI Office.

9.114.1.2.3 Concentration levels will be in keeping with Qwest's
current standard of 4:1 at the :witch Switch. The specific concentration |
ratios to be applied to the RTs will be determined on a case by case
basis.

9.11.1.1.2.4 The TR-057 interface at the RT will be disabled.
This interface enables the universal DLC applications and offers access
to the OSS, provisioning, and performance monitoring systems from the
RT. By disabling the TR-057 interface, Qwest ensures that it retains the
physical and logical administration of the GR-303 interface and that
security and system integrity concerns are minimized.

9,11.1.1.2.5 Alt traffic must be delivered at 64 clear channel.
(i.e. voice compression will not be allowed).

9.11.1.t.2.6 GR-303 was designed for the delivery of circuit
switched voice traffic as such, packetized traffic will not be accepted.

9.11.1.1.2.7 while Qwest will retain administration of the DLC,
CLEC will be responsible for all traff ic management. Changes in
provisioning all be made only at the request of CLEC. CLEC will be
allowed to view channel availability and monitor traffic and blocking levels
at the RT via a man-to-machine interface (MMI). The CLEC will not have
the ability to make any changes as alt provisioning will be done solely by
Qwest at CLEC's request.

9.11.1.1.2.8 The parties will be responsible for the repair and
maintenance of facilities on their ,side of Ume demarcation
peintDemarcation Point. It is assumed that this will be done in an as yet
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undeveloped cooperative manner.

9.11.1.1.2.9 This specific network architecture option for virtual
access to the GR-303 interface listed in this section is available via the
Special Request Process (SRP). Any request that materially deviates
from the language in this section regarding access to the GR-303
interface must be submitted via the Bona Fide Request (BFR) process.

9.11.12 Qwest's trunk ports are utilized to access routing tables resident in
Qwest's svvitei=iSwitch, as necessary to provide access to shared transport. Shared
transport is described earlier in this Section of this Agreement.

9.11.13 Unbundled Local Switching also permits CLEC to purchase a dedicated
trunk Pei=tPort on the local :wit::hSwitch. CLEC may direct originating traffic to such a |
dedicated trunk via customized routing.

9.11_1.3_1 Vertical features are software attributes on End Office Switches.
Vertical features are available separately and are listed in Exhibit E of this
Agreement. The Special Request Process contained in Exhibit F of the
Agreement shall be used when ordering the activation and/or trading of vertical
features on a switehSwitch, that are not currently activated or loaded on the
switehSwitch. If features that are loaded on Qwest's switshSwitch(es) are
migrated to AIN for Qwest's own use, the switei4Switch software for such features
will be retained on the Qwest cwitchSwitch(es) for the use of CLEC and CLECs
endanger-End Usereestemer Customers.

9,114.4 Line ports include:

Analog Line Port, anda)

b)

9.11.1.5

Digital Line Port.

Trunk ports include but are not limited to:

a) DS1 Trunk Port (including Local Message),

b) PRI ISDN Trunk Port

C) DIDIPBX Trunk Port,

d) DSS Trunk Port (including Local Message) may be requested by CLEC
via the Special Request Process contained in Exhibit F of this Agreement, and

e) OCN Trunk Port (including Local Message) may be requested by CLEC
via the Special Request Process contained in Exhibit F of this Agreement.

9,1116 The following are attributes of line ports consistent with State Commission
Rules and include but are not limited to:

9.11.1.B.1

9.11.1.6.2

Telephone number

Directory Listing

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 211



Section 9
Unbundled Network Elements

9.111.63 Dial Tone

9.11.1.6.4

9.11.1.6.5

Signaling (Loop or ground start)

On/Off Hook Detection;

Q.11.1.6.6 Audible and Power Ringing

9.11.1.6.7 Automatic Message Accounting (AMA Recording),

9.11.1.6.8 Access to 911, Operator Services, and Directory Assistance, and

9.11.1.6.9 Blocking Options.

9.11.17 Analog Line Port. The analog line ;avi=tPort is a two wire interface on the
line :incLine Side of the End Office Switch that is extended to the MDF. A separate ITS
must be ordered for each analog line-sideLine Side pe4Port to provide the connection
from the MDF to the demarcation point Demarcation Point. The analog line pertPort
enables CLEC to access vertical features.

9.11.1.8 Reserved for Future Use

9.11.19 Digital Line Side Port (Supporting BRI ISDN)

9.11.1.9.1 Basic Rate Interface Integrated Services Digita! Network (BRI
ISDN) is a digital architecture that provides integrated voice and data capability
(2 wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data
and 1 Delta Channel for signaling and D Channel Packet) line sideLine Side
switehSwitch connection with BRI ISDN voice and data basic elements. For
flexibility and customization, optional features can be added. BRI ISDN Port
does not offer B Channel Packet service capabilities. The serving arrangement
conforms to the internationally developed, published, and recognized standards
generated by International Telegraph and Telephone Union (formerly CCITT).

9.11.1.9.2 Resewed for Future Use

9.11.1.10 Digital Trunk Ports

Traffic). A DS1
9.11.1.10.1 DS1 Local Message Trunk Port (Supporting Local Message

Trunk Port is a DS1 trunk sideTrunk Side switehSwitch peFtPort |
that is extended to the trunk main distributing frame and is connected to the

ITS.
includes a subset of 24 DSO channels capable of supporting local message type
traffic. Requests for DS1 Trunk Port(s) must be followed by a separate order for
a Message Trunk Group, as further described in this Section.

demarcation pointDemarcation Point through an Each DS1 Trunk Port |

9.11.1.10.2 Message Trunk Group. A Message Trunk Group is a software
feature that establishes the trunk group and its associated trunk members.
Signal ng and addressing attributes are defined at the group level. Trunk
members may be associated with individual channels of the DS1 Trunk Port.
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9.1111 .10.3 Requests for establishing new outgoing and two-way Message
Trunk Groups must be coordinated with and followed by requests for Customized
Routing. Incoming only trunk groups do not require Custom Routing.

9.11.1.11 Unbundled DS1 PRI ISDN Trunk Port (Supporting DID/DOD/PBX), A
DS1 trunk Port is a DS1 trunk sidoTrunk Side switehSwitch P M terminated at a
DSX1 or equivalent. Each DS1 Trunk Port includes a subset of 24 DSO channels
capable of supporting DID/DOD/PBX type traffic. Requests for DS1 Trunk Port(s) must
be followed by separate order(s) to establish new Trunk Group(s) or to augment existing
Trunk Group(s).

9.11.1.11.1 Digits! PRI ISDN Trunk Port. A Digital! Trunk PRI ISDN Port is a
four wire DS1 with connection at the DSX-1 bay (or equivalent). Digital Trunk
DS1 activation is a logical subset or channel of a DS1 facility Pei=tPort.

9.11.1.11.1.1 PRI ISDN Trunk Ports are provisioned at a DS1
level. B-channels are provisioned to transmit information such as voice,
circuit switched data, or video. A D-channel is provisioned to carry the
control or signaling on a 64kbit(s) channel.

9.11.t.11.1.2 PRI Trunk Port requires a digital four-wire full
duplex transmission path between ISDN capable Customer Premises
Equipment (CPE) and a PRI ISDN- equipped Qwest control officoCerltral
Office.

9.11.1.11.1.3 The PRI control officoCentral Office trunk Pei=tPort
is a DS1 which provides 24 64kbps channels. This product is dedicated
call type of PRI with Custom protocol, up to 23 of the channels may be
used as 64kbps B channels. The 24'" channel must be configured as a D
channel, which will carry the signaling and control information. The B
channels transmit voice and data or Circuit Switched Data (only).

9.11.1.11.1.4 Reserved for Future Use

9.11.1.11.1.5 PRI ISDN includes 2-way DID functionality. DID is a
special trunking arrangement that permits incoming calls f rom the
exchange network to reach a specif ic PBX station directly without
attendant assistance.

9.11.1.11.1.6 DID service is offered with an analog or digital 2-
way. If digital, the individual DSO's are 2-way trunks using advanced
service that requires DID ports.

9. 11. 1.11. 1.7 The 23B+D Trunk Port configuration provides Ports
for 23B-channels and 1 D-channel.

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 B-
channels on a DS1 Port. The signaling information is provided by the D-
channel on the first D-channel Port.

9.1T.'1.1121.9 TaTe 23B Backup D Trunk 'Pop corlf lguration
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9.11112

provides 23 B~channets and a backup D-channel Port is used if the
primary D-channel Port fails.

Analog Trunk Ports

9.11 .1 .12.1
Two-way.

DSO Analog Trunk Ports can be configured as DID, DOD, and

9.11 .1 .12.2 Analog Trunk Ports provide a 2-Way Analog Trunk with DID, E&M
Signaling and 2-Wire or 4-Wire connections. This trunk sides_runk Side
connection inherently includes hunting within the trunk group.

9.11.1.12.3 All trunks are designed as 4-VWre leaving the central officoCentral
Office. For 2-Wire service, the trunks are converted at the euetemerCustomer's
location.

9.t 1.1.12.4 Two-way Analog DID Trunks are capable of initiating out going
calls, and may be equipped with either rotary or Touch-tone (DTMF) for this
purpose. When the trunk is equipped with DID Call Transfer feature, both the
trunk and telephone instruments must be equipped with DTMF.

9.11.1.12.5 Two-way Analog DID Trunks require E&M signaling, Qwest will
use Type l and ll E&M signaling to provide these trunks to the PBX. Type II E8tM
signaling from Qwest to the PBX will be handled as a Special Assembly request,
through the Special Request Process (SRP) as provided for in Exhibit F to this
Agreement.

9.11.2 Terms andConditions

9.11.2.1 CLEC may purchase access to all vertical features that are loaded in
Qwest's End Office Switch. CLEC may request features that are not activated and/or
not loaded in a Qwest End Office Switch utilizing the Special Request Process contained
in Exhibit F of this Agreement. If CLEC requests activation and/or loading of features in
a switshSwitch, appropriate recurring and nonrecurring charges will apply, Features
provided through AIN capabilities in Qwest's signaling network are not available.

9.11.22 Local cwitchSwitch ports include CLEC use of Qwest's signaling network
for traffic originated from the line-sideLine Side switching Pei=tPort. CLEC access to the
Qwest signaling network shall be of substantially the same quality as the access that
Qwest uses to provide service to its own reneWser-End Usersustomer Customers.

9.11.2.3 CLEC shall be responsible for updating the 911/E911 database through
Qwest's third party database provider for any unbundled switehSwitchpar4Port ordered.
Additional 911/E911 provisions are contained in the Ancillary Services Section of this
Agreement.

9.11 .2.4 The line-sieleLir1e SidePei=tPort includes the connection between the End
Office Switch and the MDF. The connection from the MDF to the demarcoton
peintDemarcation Point shall be an ITS provided by Qwest pursuant to the rates in
Exhibit A. The trunk :EdcTrunk Sidepe4Port includes the connection between the End
Office Switch and the TMDF. The connection from the TMDF to the domorcotion
pointDemarcation Point shall be an ITS provided by Qwest pursuant to the rates in
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Exhibit A. The demarcation pointDemarcation point for line-sideLine Side and trunk-
sideTrunk Sideports shall be as described earlier in this Section.

9.11.25 Unbundled Local Switching does not constitute a UNE, and is therefore
not available at UNE rates, when CLEC's and user End Usercusterner Customer to be |
served with Unbundled Local Switching has four (4) access lines or more and the lines
are located in density zone 1 in specified Metropolitan Statistical Areas (MSAs). An
exception would be when CLEC orders EEL in density zone one of the top fifty (50)
MSAs and Qwest cannot provision the service. Unbundled Local Switching is available
at market-based rates when CLECs and uccr End Usereustemer Customer to be served |
with Unbundled Local Switching has four (4) or more access lines and the lines are
located in density zone 1 in specified MSAs. This exception applies to density zone 1 as
it was defined by Qwest on January 1, 1999.

9.11.2.5.1 For the purposes of the above paragraph, the following Wire
Centers constitute density zone 1 in each of the specif ed MSAs:

MSA CLLI Wire Center Name

Phoenix PHNXAZMA Phoenix Main

Phoenix PHNXAZNO PhoenixNorth

9.11.2.5.1.1 For and u°cr End Usereustemer Customers located within
the Wire Center specified above, CLEC will determine whether end--user
End Usereustemer Customers it intends to serve with UNEs have four
access lines or more in advance of submitting an order to Qwest for
Unbundled Local Switching at UNE rates. If the end user End
Usercustcmer Customer is served by four access lines or more, CLEC
will not submit an order to Qwest for Unbundled Local Switching at UNE
rates. CLEC may request information from Qwest regarding multiple end
uccr End Usercustemer Customer locations on one bill, however only if
that information is not available to CLEC and is available to Qwest.

9.112.52 This exclusion will be calculated using the number of DSO-
equivaient access lines CLEC intends to serve an end uzcr End Usereustemer
Customerwithin a Wire Center specified above.

9. 11 .2.5.3 UNE-P is not available for end user EndUsereustemeif.Customers
with four (4) or more access lines located within one (1) of the Wire Centers
specified above.

9.11.2.5.4 Only dial-tone lines shall be used in counting the exclusion.
Private line type data lines, alarm or security lines, or any other type of non-diaI-
tone lines shall not be used in the count.

9.11.2.5.5
line.

The high frequency portion of a Loop shall not count as a second

9.11.2.5.6 End-user sust'amei=Customers shall be considered individually in |
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MDU bui l d ings or  any other  mul t i p le use or  h igh- r i se bui l d ing or  campus
configuration, as long as they are individually billed as the suste1=ne¢=Customer of
record.

9.11.2.5.7 CLEC may order new Unbundled Local Switching or UNE-P
Combinations in quantities that exceed three (3). if CLEC orders four (4) or more
such Unbundled Local Switching elements or UNE-P Combinations for an
individual grid uccr End Usereustemer Customer within the Wire Center(s) |
identified above in this section, market-based rates for the Unbundled Local
Switching elements or for the unbundled switching component of the UNE-P
service as provided in Exhibit A to this Agreement shall apply.404

unbundled switching

9.11.2.5.8

9.11.2,5.7.1 W hen a CLEC's end Lice' End Usereustemer
Customer with three (3) lines or fewer sewed by UNE-P or unbundled
switching adds lines so that it has four (4) or more lines, CLEC shall do
one of the following regarding the original three (3) Unbundled Local
Switching elements or UNE-P lines within sixty (60) Dar) Davs f rom the |
date the fourth line is added: 1) CLEC may retain such unbundled
switching lines at a market-based rate or retain such UNE-P lines as
UNE~P Combinations with a market-based rate for the unbundled
switching component shown in Exhibit A of this Agreement' or 2) CLEC
shall convert such lines from UNE-P lines or
elements to resold services or other appropriate arrangement.4° 5

A BRI ISDN line counts as one line.

9,112.6 CLEC must order DID numbers in blocks of 20. One primary directory
listing in the main directory is provided for each PBX system.

9.11.2.7 CLEC is required to subscribe to a sufficient number of trunk ports to
adequately handle volume of incoming calls.

9.112.8 Additional line or trunk features not offered with the basic DIDIPBX
product, are available to CLEC on an Individual Case Basis.

9.11.2.9 Additional arrangements not offered with the basic PRI product are
available to CLEC on an Individual Case Basis.

9.11.2,10 Qwest will provide access to Centrex Customer Management System
(CMS) with unbundled switching.

9.11.2.11 Qwest will comply with the FCC's Open Network Architecture (ONA) rules
for Network Disclosure. Should the ONA rules be modified so that Network Disclosure is
no longer required, this Agreement shall be modified to include provision for disclosure
of network interface changes.

404 Arizona Staffs Pima! Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #7) at page 66, Para. 308. The November 30, 20o1 SGAT contained
compliant language, so no revision is required.

405 id. The November 30, 2001 SGAT contained compliant language, so no revision is required.
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9.11.3 Rate Elements

9.11.34 Each pert» Porttype described above will have a separate associated
poi=tPort charge, including monthly recurring charges and one-time nonrecurring charges
which are contained in Exhibit A of this Agreement. Exhibit A contains both the UNE
rates and market rates for this component of unbundled local witching. UNE Rates
apply unless the end "ser End Usereuetemer Customer to be served has four access I
lines or more and the lines are located in density zone 1 in MSAs specified earlier in this
UNE Section. In the latter circumstance, market rates apply.

9.11.32 The rate structure for PRI ISDN trunk ports includes a monthly Minute of
Use (MOU) recurring charge for the basic PRI ISDN product (23B+D plus standard
features). Nonrecurring charges are incurred for the trunk {eeFtPort, first trunk and each I
additional trunk.

9,113.3 Originating local usage will be measured and billed based on minutes of
use. Exhibit A contains the UNE rates and the market rates for this component of
Unbundled Local Switching. UNE Rates apply unless the and u"or End Useraustamer
Customer to be served has four access lines or more and the lines are located in density
zone 1 in MSAs specified earlier in this Section. In the latter circumstance, market rates
apply,

9.11 .3.4 Vertical features will be offered as options for Unbundled Local Switching
at rates set forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and
the market rates for this component of Unbundled Local Switching. UNE Rates apply
unless the ei=leL4ser~End Usereustomer Customer to be served has four access lines or |
more and the lines are located in density zone 1 in MSAs specified earlier in this
Section. in the latter circumstance, market rates apply.

9.11.35 Subsequent Order Charge. A subsequent order charge, as set forth in
Exhibit A of this Agreement, applies when CLEC orders additional vertical features to an
existing peFtPort.

9.11.4 Ordering

9.11.4.1 Installation intervals for Unbundled Switch Ports and switsi=iSwitch-  |
activated Vertical features are contained in the Exhibit C. The interval will start when
Qwest receives a complete and accurate Local Service Request/Access Service
Request (LSR/ASR). This date is considered the start of the service interval if the order
is received prior to 3:00 p.m. The service interval will begin on the next business day for
service requests received after 3:00 p.m. This interval may be impacted by order
volumes and load control considerations. The service intervals have been established
and are set forth in Exhibit C to this Agreement.

9.11.42 Switch-activated vertical features shall be ordered using the LSR (Local
Service Request) process as described in the PCAT.

9.11.43 Vertical features that are loaded in a switehSwitcl3, but not activated, shall [
be ordered using the Special Request Process set forth in Exhibit F. Qwest will provide
the cost and timeframe for activation of the requested vertical feature(s) to CLEC within
fifteen (15) business days of receipt of the Special Request.
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9.11.4.4 Vertical features that are not loaded in a cw'if~hSwitch shall be ordered
using the Special Request Process set forth in Exhibit F. Qwest will provide information
to CLEC on the feasibility of providing the vertical feature(s) within 15 business days of
receipt of the Special Request.

I

9.11 .4.5 Unbundled local switehSwitch ports
unbundled Shared Transport as described in the PCAT.

are required when ordering |

9.11.5

9.11.5.1

Usage Billing Information

Exchange Access Service(s)

Qwest shall provide CLEC with usage information necessary to bill for InterdATA and
IntraLATA exchange access in the form of either the actual usage or a negotiated or
state-approved surrogate for this information.

9.11.52 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLEC to bill its eneuser-End
Usercustemer Customers in the form of the actual information that is comparable to the
information Qwest uses to bill its own ee€lJa5e1=End Usereuetemer Customers.

9.11.533 Local Usage

Qwest shall record and provide to CLEC local/EAS usage data for originating, but not
terminating, local traffic, including but not limited to transit traffic. Until such time that
Qwest provides CLEC with local/EAS usage data for terminating local traffic, Qwest shall
not charge CLEC for terminating minutes of use.

9.12 Customized Routing

9.12.1 Description

9.12.14 Customized Routing permits CLEC to designate a Particular outgoing
trunk that will carry certain classes of traffic originating from CLEC's end user End
Usercuctomor Customers. Customized routing enables CLEC to direct particular
classes of calls to particular outgoing trunks which will permit CLEC to self-provide or
select among other providers of interoffice facilities, operator services and directory
assistance. Customized routing is a software function of a swivel=iSwitch, Customized I
Routing may be ordered as an application with Resale or Unbundled Local Switching.

9.12.12
traffic in the same manner as Qwest routes its :nd user End Usereuetemer Customers'
calls using existing Qwest line class code(s). This option eliminates assignment and
deployment charges applicable to new CLEC line class code(s) required for custom or
unique CLEC routing requests, as described in this Section.

CLEC may elect to route its end war End Usersustemer Customers'

9.12.2

9.12.24 Customized Routing will be offered on a first-come, first-served basis.

Terms and Conditions
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9,122.2 CLEC has two (2) options by which to route its and user End
Usereastemer Customers' calls:

a) CLEC may elect to route all of its orts u*crEnd Usercusteme1= Customers'
calls in the same manner as Qwest routes its cr~d u;-cr End Usereusteme¢
Customers' calls. This option allows CLEC to use the same line class code(s)
used by Qwest and thus eliminates line class code(s) and deployment charges to
CLEC.

b) CLEC may elect to custom route its end user End Usereeetemer
Customers' calls differently than Qwest routes its end use' End Usercuctomor

etc.
In this option, there will be a charge for the establishment and deployment of a
new CLEC line class code(s). If a CLEC line class code(s) was previously
established and deployed at a particular end oNce, only a deployment charge will
apply per new end office location.

Customer traffic. CLEC may choose different routing by traffic re, by prefix,

9,122.3 In both option (a) and (b) above, CLEC shall provide comprehensive
routing information associated with any routing request. Qwest will provide line class
c:ode(s) to CLEC for inclusion in CLEC LSR (Local Service Request).

9.12.3 Rate Elements

9.12,3.1
Directory Assistance and Operator Services traffic is included in Exhibit A. All other
custom routing arrangements shall be billed on an Individual Case Basis for each
custom routed request.

Charges for development of a new CLEC Sine class code(s) for routing of

9.12.32 Charges for the installation of new line class codes for custom routing
arrangements for directory assistance and operator services traffic is included in Exhibit
A. Installation charges for all other custom routing arrangements shall be billed on an
Individual Case Basis for each:wltchSwitch in which the code is deployed.

9.12.4 OrderingProcess

9.12.4.1 CLEC shall issue a Service Inquiry form detailing its routing and facility
requirements prior to a pre-order meeting with Qwest. Refer to the New Customer
Questionnaire contained in the PCAT for a copy of the Service Inquiry.

9.12.42 After the Service Inquiry form is completed and provided to Qwest, the
pre-order meeting will be jointly established to provide Qwest with the comprehensive
network plan, specific routing requirements and desired duedateliiue Dates.

9.12.43 Qwest will provide CLEC a detailed time and cost estimate thirty (30)
business days after the pre-order meeting.

9.12.4.4 If custom routing is requested, CLEC shall submit a 50% deposit for the
establishment and deployment of a new CLEC line class code(s). Qwest will assign a
new CLEC line class code(s) and provide it to CLEC for inclusion in the LSR (Local
Service Request) which CLEC will subsequently issue for deployment of the line class
code(s) by Qwest.
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9.12.45 If CLEC elects to route their eaeleser-End Usereustemer Customers' calls
in the same manner in which Qwest routes its cfzd user End Usereastemer Customers'
calls, establishment and deployment charges for new CLEC line class code(s) will not
apply. Qwest will assign existing Qwest line class code(s) and provide to CLEC for
inclusion in the LSR (Local Service Request).

9.12.4.6 CLEC must place the associated trunk orders prior to the establishment
or deployment of Line Class Codes in specific end offices.

9.12.5 Maintenance and Repair

Maintenance and Repair are the sole responsibility of Qwest. Reference the Maintenance and
Repair processes contained in this Agreement.

9.13 Access to Signaling

9.13.1 Description

9.13.11 Qwest will provide CLEC with non-discriminatory access to signaling
networks, including signaling links and Signaling Transfer Points (STP), call-reiated
databases and Service Management Systems (SMS) on an unbundled basis. The
individual call-related databases and associated SMS are addressed in Sections 9.14 -
9.17. Access to Qwest's signaling network provides for the exchange of signaling
information necessary to exchange traffic and access call~related databases, Signaling
networks enable CLEC the ability to send SSH messages between its switches and
Qwest's switches, and between CLEC's switches and those third party networks with
which Qwest's signaling network is connected. CLEC may access Qwest's signaling
network from a CLEC switehSwitch via unbundled signaling and unbundled signaling
transport elements between CLEC's switehSwitch and Qwest STPs. Qwest will offer
unbundled access to its signaling network to CLECs that request signaling as an
Unbundled Network Element or as part of. a UNE combination. CLEC may access
Qwest's signaling network from each of its switches via a signaling link pair between its
switz=iSwitch and the Qwest STPs. CLEC may make such connection in the same |
manner as Qwest connects one of its own switches to STPs. Access to Qwest's
signaling network for purposes of Interconnection and the exchange of traffic is
addressed in Section 7. The Common Channel Signaling used by the Parties shall be
Signaling System 7.344

9.13.12 Common Channel Signaling Access Capability/Signaling System 7
(CCSAC/SS7) provides multiple pieces of signaling information via the SS7 network.
This signaling information includes, but is not limited to, specific information regarding
calls made on associated Feature Group D trunks and/or LlS trunks, Line information
Database (LIDB) data, Local Number Portability (LNP), Custom Local Area Signaling
Services (CLASS), XX set up information, Call Set Up information and transient
messages.

406 The additional sentence has been added to clarify that signaling can be included in a UNE
combination. This change is in conformance with the Multi State Facilitator's Report on the Paper
Workshop at page 52.
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9.13.1 .3 Optional features of CCSAC/SS7 are dependent on specific CLEC design
requirements as well as the existence of adequate transport facilities. Transport facilities
must be in place to accommodate Call Set Up of related Feature Group D and/or LIS
messages, transient messages, and other ancillary services (e.g., LIDB data and XX
set up information).

9.13.2 Terms and Conditions

9.13.2.1 All elements of the uribundied CCSAC/SS7 arrangement wil l  be
developed on an Individual Case Basis based on CLEC's design requirements. All of
CLEC's unbundled design elements are subject to facility requirements identified below.

9.13.2.2 At a minimum, transport facilities must exist from CLEC's Point of
Presence or Signaling Point of Interface (SPOI) to the identified Qwest STP location.
Unbundled transport facilities to accommodate CCSAC/SS7 signaling may be developed
using Unbundled Network Elements (UNEs) as defined in Section 9.

9,132.3
to:

CLEC's CCSAC/SS7 design requirements will include, but are not limited

9.13.2.3.1 STP Port - This element is the point of termination to the signal
switching capabilities of the STP. Access to a Qwest STP Port is required at a
DSO level.

9.13.2.3.2 Specific Point Code detail including the identification of CLEC's
Originating, Destination and Signaling Options (i.e., ISDN User Part [ISUP] or
Transaction Capabilities Application Part [TCAP] requirements).

9,13.2.3.3 All signaling routing requirements will be identified in CLEC's
design. CLEC will provide industry standard codes identifying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the designed
unbundled signaling arrangement,

9. 13.2.4
requirements:

The CCSAC/SS7 unbundled arrangement must meet the following

9.13.2.4.1 Both Qwest and CLEC are obligated to follow existing industry
standards as described in Telcordia documents including but not limited to GR-
905 CORE, GR-954-CORE, GR-394-CORE and Qwest Technical Publication
77342,

9.13.2.4.2 CLEC's :w'tshSwitch or network SSH node must meet industry I
and Qwest certification standards.

9.13.2.4.3 Unbundled transport facilities as identified in Section 9 of this
Agreement must be provisioned at a minimum DS1 capacity at CLEC's Point of
Presence or SPOI. This facility must be exclusively used for the transmission of
network control signaling data.

Q.13.2.4.4 Calling Party Number (CPN), or a reasonable alternative, will be
delivered by each Party'to the other, in accordance with FCC requirements,
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when received from another eaFrierCarrier or from the telephone equipment of
the end» Jase1LEnd Usersustemaf Customer.

9.13.2.4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC to
Qwest in accordance with industry standards, where t'~chriic:i!!y
¥easibl eTechnically Feasible.

9.13.2.4.6 Provisions relating to call related databases (i.e., XX, LIDB,
Advanced Intelligent Network (AIN), etc.) are contained in other Sections of this
Agreement. For example, LNP is described in Section 10.2, AIN in Section 9.14,
LIDB in Section 9.15, XX in Section 9.16, and ICNAM in Section 9.17.

9.13.3 Rate Elements

Rates and charges for the unbundled CCSAC/SS7 elements will be assessed based on CLEC's
specific design requirements. Both nonrecurring and monthly recurring rates may be applicable.
Message rating applies to all messages traversing the Qwest signaling network. Messages
which are transient in nature (not destined for Qwest databases) will be assessed message
rates. Pricing detail is provided in Exhibit A of this Agreement. Rate elements for unbundled
CCSAC/SS7 elements are:

9.13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge - Assessed for
adding or changing a point code in the signaling network. Qwest will charge CLEC
based upon its selection of either basic or database activation, as detailed in Exhibit A of
this Agreement.

9.13.32 Recurring Rates

STP Port - a monthly recurring charge, per connection into the9.13.3.2.1
STP.

9.13.3.2.2 Signal Formulat ion Charge - a per call set up charge for
formulating the ISUP message at a SSH SPISSP.

9.13.3.2.3 Signal Transport Charge - a per call set up request or data
request charge for the transmission of signaling data between the local STP and
an end office SP/SSP. This rate element includes separate charges for ISUP
and TCAP messages.

9.13.3.2.4 Signal Switching Charge - a per call set up request or data
request charge for switching an SSH message at the local STP. This rate
element includes separate charges for ISUP and TCAP messages.

9.13.4 Ordering

9.13.4.1 CCSAC/SS7 unbundled CLEC-designed elements will initially require
design information from CLEC. Ordering for CCSACISST will be handled on an
individual basis, using service activation meetings between CLEC and Qwest. CLEC will
provide a Translation Questionnaire, Link Data Sheet and ASR during the service
activation meetings.
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9.13.42 Qwest will provide jeopardy notification, Design Layout Reports (DLR),
Completion Notification and Firm Order Confirmation (For) in a non-discriminatory
manner.

9.13.43
Case Basis.

Due date intervals for CCSAC/SS7 will be established on an Individual

9.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolation to identify where trouble points
exist. CLEC cross connections will be repaired by CLEC and Qwest cross connections will be
repaired by Qwest. Maintenance and Repair processes are contained in Section 12 of this
Agreement.

9.14 AIN Services

9.14.1 Description

AIN services are offered and available as an enhancement to CLEC's SS7 capable network
structure and operation of AIN Version 0.1 capable switches.

9.14.1.1 AIN Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN
service application development process to develop new AlN services or features. ACS
is determined on an Individual Case Basis. The elements are also combined on an
Individual Case Basis to meet CLEC's request. Services developed through the ACS
process can either be implemented in Qwest's network or handed off to CLEC to be
installed in its own network.

9.14.12 AIN Platform Access (APA) - This sen/ice allows CLEC to provide to its
end, user End Usereustemer Customers any AIN service that is deployed for CLEC
utilizing the ACS process in Qwest's SCP. Qwest is responsible for the provisioning of
these AIN services. CLEC will be able to populate data for provisioning of the Call
Processing Records (CPRs) stored in the SCP for AIN services. The process to
provision, modify or update information in the AIN databases is predominately manual.

9.14.1.3 AIN Query Processing (AQP) - TCAP queries are used to collect
information from the AIN database for use in call processing of the AIN based services
above. CLEC launches a query from an AIN capable switei=\Switch over the SS7 |
network to the Qwest Signal Transfer Point (STP). This query is directed to Qwest's SCP
to collect data for the response to the originating ::wit::hSwitch.

9.14.2 Terms andConditions

9.14.2.1 AIN Customized Services (ACS) - Since each proposed service is unique
and complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the amount of time and cost necessary to develop the proposed service or
enhancement. The charges associated with the feasibility analysis, development and
implementation shall be established pursuant to the BFR process as described in this
Agreement. The service is developed and tested in a Qwest lab environment. If the
service is implemented in Qwest's network, it goes through network test prior to
implementation.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 223



Section 9
Unbundled Network Elements

9.14.22 AIN Platform Access (APA)

9.t4.2.2.1 Prior to activation of the AIN feature, CLEC's '"wi*':hSwitch point |
code must be activated for AIN processing on the CCSAC/SS7 link (described in
this Section) that is transporting the AIN query.

9.14.2.2.2
delivery by CLEC.

Qwest will provide requirements for data load preparation and

9.14.2.2.3 In order to make AAOS service work, service logic must be loaded
in the AIN application to provision an AIN service on the platform for CLEC.
Qwest is responsible for provisioning the Call Processing Record (CPR) in the
SCP.

9.14.2.2.4 Each and user End Usereustamer Customer line must be ]
provisioned by the facility owner. CLEC is responsible for setting the AIN trigger
in its cwEtchSwitch.

9.14.2.2.5 AIN Query Processing. Qwest will certify and test CLEC
switGi4Switch for AIN message transmission to assure quality performance as |
described in this Section. Qwest and CLEC will test cooperatively,

9.14.3 Rate Elements

9,143.1 AIN Customized Services (ACS). Hourly rates are applicable for each
component of the ACS service according to the estimates determined in the feasibility
analysis. The specific charges for each component and the terms and conditions for
payment shall be described in the BFR response described above.

9.t4.3.2 AIN Platform Access (ApA). APA is billed a monthly recurring and a one-
time nonrecurring charge for each AIN feature activated, per telephone number.

9.14.33 AIN Query Processing. The AIN service rates will be developed and
assessed in accordance with the specific service requested by CLEC.

9.14.4 Ordering

9.14.4.1 ACS is ordered on an Individual Case Basis and is coordinated through
the Qwest account manager and product manager. Due date intervals for the proposal
phase are metaled below:

a) Within five (5) business days of an inquiry, Qwest will provide CLEC with
the Service Request Form.

b) Within ten (10) business days of receiving the Service Request, Qwest
will provide a written acknowledgment of receipt.

c) Within fifteen (15) business days of acknowledgment, Qwest will assess
the Service Request and prepare for a meeting with CLEC to review the Service
Request.
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d) Qwest will be available to attend a Service Request Meeting within five
(5) business days of the completion of the assessment. The Service Request will
be considered accepted once Qwest and CLEC come to an agreed-upon
understanding of the service feature set and scope.

of the Service Request,
Qwest will provide a response, the Service Evaluation, which includes an initial
service evaluation and development time and cost estimates.

e) Within thirty (30) business days of acceptance

f) Within ninety (90) business days of end uccr End Usereustemeif
Customer approval of the Service Evaluation, Qwest will complete a Feasibility
Analysis, which includes development time and costs.

Remaining deliverables are negotiated with CLEC so that mutually-agreeable due
da¥e Due Dates based on service complexity are established,

9.14.42 APA is ordered using the LSR form.

9.1-4.4.3 In the event that Miscellaneous Charges apply, they will be applied
consistent with the application used for equivalent services ordered by Qwest eneieser
End Usereusteaqer Customers.

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC
records into the AIN database within ten days. Qwest will also establish translations at
the STP to allow query access from CLEC switehSwitch within ten (10}<-ia¥S) Days.

9.14.4.5 Completion notification will be either by e-mail or by fax.

9.14.4.6 AIN Query Processing (AQP) - is specific to the service ordered and
must be established at the time of the APA ordering process.

9.15 Interconnection to Line Information Database (LIDB)

9.15.1

9.15.1.1

Line Information Database (LIDB) Storage

Description -- LlDB Storage

9.15.1.1.1 Line information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (Ass) calls. The operator
services system accesses LIDB data to provide originating line (calling number),
biiliagBilling number and terminating Ire (called number) information. LIDB is
used for calling card validation, fraud prevention, billiagBiIIino or service
restrictions and the sub-account information to be included on the call's
biiliagBilling record.

9.15.1.1.2 Telcordia's GR-446-CORE defines the interface between the
administration system and LIDB including specific message formats (Telcordia's
TR-NWP-000029, Section 10).
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9.15.1.2 Terms and Conditions -- LIDB Storage

CLEC will provide initial data, add, update or delete data, and license said data to Qwest
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information
to enable Qwest to provide LIDB services. CLEC will ensure, to the extent possible, the
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated
and changed data in a timely manner.

9.15.1.3 Rate Elements -- LIDB Storage

LIDB Data Storage does not have a recurring charge. When electronic access becomes
available, a one~time nonrecurring fee may be charged for the initial load of CLEC's data
into LIDB.

9.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC's line records into the LIDB
database from the data provided by CLEC. The establishment of CLEC line records will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishment must be e-mailed to Qwest.
Emergency updates (adds, changes, deletes) may be faxed. CLEC is responsible for
the accuracy of the data sent to Qwest. Inquiries from CLEC must be faxed to Qwest
using the approved forms appropriate for the type of inquiry requested.

9.15.2 Line Validation Administration System (LVAS) Access

9.15.2.1 Description -- LVAS Access

9.15.2.1.1 LVAS is the comprehensive administrative management tool
which loads the LIDB data and coordinates line record updates in Qwest's
redundant LIDB databases. LVAS is the vehicle that audits stored information
and assures accurate responses.

9.15.2.1.2 LVAS access is avaliable only to facility-based CLECs.

9.15.2.2
9.15.2.2.1 CLEC will provide Qwest with the following information:

Terms and Conditions - LVAS Access

'l calling name, calling cards,
Originating Line Number Screening (OLNS), ABS, etc.),
a) The LIDB service requested (i.e

b) CLEC's Revenue Accounting Office (RAO), Operating Customer
Number (OCN), and/or Local Service Provider Identification (LSPI);

c) The NPA nix and signaling point codes for the operator or End
Office Switches from which queries are launched,

d) The identity of CLEC's SS7 provider for Number Portability, ABS,
OLNS and calling name,

el The identity of CLEC's operatorserviues providerforABs "queries,
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1) Intentionally Left Blank, and

g) The contact names and fax numbers of al! CLEC personnel to be
contacted for fraud notification and LIDB data administration.

9.15.2.2.2 CLEC will e-mail to Qwest all updates, adds, changes, and
deletions to the initial file in ASCII format.

9.15.2.2.3 Within one business day of receipt of the file, Qwest with attempt to
load the tile into LVAS. If Qwest successfully loads the file into LVAS, the
originator of CLEC's files wt!! be notified by Qwest.

9.15.2.2.4 in the event that Qwest is not successful in loading the f ile
because errors were detected, Qwest will e-mail the file back to CLEC with an
error notice.

9.15.2.2.5 Resewed for Future Use

9.15.2.2.6 Qwest wil l  provide to CLEC the necessary methods
procedures when the LVAS electronic interface becomes available.

and

9.15.2.3 Rate Elements -- LVAS Access
9.15.2.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse
Qwest for all charges Qwest incurs relating to the input of CLEC's end4seeEnd
Userouotomor Customer line record information, including the formatting of data
so that it may be loaded into LVAS.

9.15.2.3.2 Mechanized Service Account Update - LVAS Access is the
product which allows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's end user End Usereustemer Customers. Qwest |
will charge CLEC for each addition or update processed.

9.15.2.3.3 Individual Line Record Audit - CLEC may verify the data for a
given ten (10) digit  l ine number using an inquiry of  i ts end user End
Usereustemer Customer data.

9.15.2.3.4 Account Group Audit -
Group NPA-NXX.

CLEC may audit an individual Account

9.15.2.4 Expedited Request Charge for Manual Updates - CLEC may request an
expedited manual update to the LIDB database that requires immediate action (i.e., deny
PIN number). Qwest shall assess CLEC an expedited request charge for each manual
update.

9.15.2.5 Ordering - LVAS Access.

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.t5.2.6 Billing - Line Validation Administration System (LVAS) Access.
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When electronic access becomes available, a per query rate may apply to each
Mechanized Service Account Update, Individual Line Record Audit, Account Group
Audit, and Expedited Request Charge for Manual Updates.

9.15.3 LIDB Query Service

9.15.3,1 Description - LIDB Query Service

9.15.3.1.1 LIDB Query Service provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call types include
calling card, billed to third number, and collect calls.

9.15.3.1.2 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunications Carriers) requesting CLEC telephone line
number data. Qwest allows LIDB query access through Qwest regional STPs.

9.15.32 Terms and Conditions - UDB Query Service

9.15.3.2.1 Alt LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a Signaling System 7
(SS7) protocol (TR-NWT-000246, Bell Communications Research Specification
of Signaling System 7).

9.15.3.2.2 The application data needed for processing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP
messages may be carried as an application level protocol using SS7 protocols
for basic message transport.

9.15.3.2.3 The SCP node provides all protocol and interface support. CLEC
SSH connections will be required to meet Telcordia's GR905, TR954 and
Qwest's Technical Publication 77342 specifications.

9.15.3.2.4 Qwest will include CLEC-provided data in Qwest's LIDB in
accordance with section 9.15.1 (LIDB Storage), and allow access to the data
subject to Qwest negotiated agreements with Telecommunications Carriers,
allowing CLEC's and user End Usereustemer Customers the same benefits of
said agreements as enjoyed by Qwest end uccr End Usersustemer Customers.
Qwest will update CLEC data, as requested by CLEC. Qwest will perform
services provided hereunder and determine the applicable standard for the data,
in accordance with operating methods, practices and standards in effect. Qwest
shall exercise reasonable efforts to provide accurate and complete LIDB
information in Qwest's LIDB.

9,15.3,3 Rate Elements - LIDB Query Service

9.15,3.3.1 The recurring charges for LIDB queries for Aitemateiy Billed
Services (ABS) calls processed by an Operator Services Switch are contained in
Exhibit A of this Agreement.

9.15.3.3.2 LIDB Query rates apply in addition to all applicable CCSAC
charges
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9.15.3.4 Ordering - LIDB Inquiry Service

9.15.3.4.1 LIDB requires a connection to the Common Channel Signaling
Network (CCSN). Therefore, CLEC must have Common Channel Signaling
Access Capability (CCSAC).

9.15.3.4.2 Provisioning of LIDB is done via the LIDB Access Request Form.
Upon receipt of an accurate LIDB Access Request Form, Qwest will complete all
necessary work and service will be available within seven (7) business days.

9.15.3.4.3 In addition to the LIDB Request Form, hub providers requesting
LIDB services on behalf of CLEC must furnish Qwest a Proof of Authorization to
prove that they have CLEC authorization to provide these services. This letter
must be on file prior to provisioning.

9.15.4 Fraud Alert Notification

9.15.4.1 Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the LloB query detail
records to establish patterns and identify potential fraudulent situations. WatchDog
issues an alert to the Qwest Fraud Investigation unit (FlU). Qwest will notify CLEC of
system alerts on CLEC refuser-End Usereustepne4= Customer lines.

9.15.4.2 Terms and Conditions - Fraud Alert Notification

Qwest will notify CLEC of system alerts on CLEC end-user-End Usercuetemer Customer |
lines. At the direction of CLEC, Qwest will institute a block to prevent any further
occurrence of fraud or uncollectible to!! charges in accordance with practices used by
Qwest for its own and user End Usereustemer Customers. Such practices include, but |
are not limited to, removing from valid data those data which incur fraud or uncollectible
toll charges.

9.15.4.3 Rate Elements - Fraud Alert Notification

Fraud Alert Notification will be billed on a time and material basis per alert.

9.15.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, CLEC will provide Qwest a contact for
fraud notification. The contact must be available 24 hours a day, 7 days a week. Qwest
will not take any action when fraud notification is received other than to notify CLEC.
CLEC may request that Qwest deny a calling card. Any request of this type must be
followed up by a fax as a confirmation.

9.16 XX Database Query Service

9.15.1 XX Database Query Service is an originating service which provides the Carrier
Identification Code (CIC) and/or the vertical features associated with the XX number. Call
routing information in the SMS/800 Database reflects the desires of the owner of the XX
number as entered in the SMS/800 by its chosen responsible organization.
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9.16.2 XX OptionalFeatures

9.16.2.1 POTS Translation - Delivers the ten-digit Plain Old Telephone Service
(POTS) number to CLEC. To determine that the call originated as an XX number, the
trunk group must be provisioned with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group.

9.16.22 Call Handling and Destination Features - This will allow routing options by
specifying a single ea4ierCarrier multiple Gal=FieFCarriers, single termination or multiple l
terminations. Variable
routing options are:

Multiple terminations may require the POTS translation feature.

a)

b)

C)

d)

e)

Routing by originating NPA-NXX-XXXX,

Time of day,

Day of week;

Specified date, and

Allocation by percentage.

9.16.3 Rate Elements

9.16.3.1 The recurring charges for XX Database Query Service, POTS
Translation, and Call Handling and Destination Features are contained in Exhibit A of
this Agreement.

9.16.32 The rates for XX Database Query Service only apply to queries from
CLEC's cwitchSwitch to the Qwest XX Database. If CLEC routes XX traffic to Qwest |
for delivery to an Interexchange Carrier, the call shall be handled as jointly provided
switched access. If CLEC routes such traffic to Qwest without performing the query,
Qwest shall perform the query in accordance with its switched access Tariff.

9.16.33 Non-recurring Options Activations Charge will apply for CLEC to activate
XX Database Query Service. These rate elements are contained in the CCSAC/SS7

section of Exhibit A.

9.15.4 Ordering Process

9.16.4.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with BXX Database Query Service.

9.16.4.2 The information and time intervals to order STP (links and ports) are
contained in the Common Channel Signaling CapabilitylSS7 Section of this Agreement.
STP links and ports are required with XX Database Query Service.

9.16.4.3 XX Database Query Service shall be provided within thirty (30}4ews)
Days after CLEC has access to the Qwest local sTp.
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9.16.5 Technical Requirements

9.16.54 Qwest shall make Qwest's Toll Free Number Database available, through
its STPS, for CLEC to query from CLEC's designated switehSwitch.

9.16.52 The Toll Free Number Database shall return ea¢rierCarrier identification
and, where applicable, the queried toll free number, translated numbers and instructions
as it would in response to a query from a Qwest':witchswitch.

9.15.6 Interface Requirements

The signaling interface between CLEC's or other local ci*chSwitch and the Toll-Free Number
Database shall use the TCAP protocol as specified in the technical references together with the
signaling network interface.

9.16.7 Technical References

SCPs/Databases shall be consistent with the following technical references:

9.16.7.1 GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Bellcore, December 1994),

9.16.72 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP) (Belicore, March 1994),

9.16.7.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (UDB) Service 6, issue 1, Rev, 1 (Bellcore,
October 1995),

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System
(Bellcore, October 1995) (Replaces TR-NWT-001149),

Interfaces, Issue 1

9.16.75 GR-1158-CORE, OSSGR Section 22.3: Line Information Database 6,
Issue (Bellcore, October 1995), and

9.16.7.6 WGR-1428-CORE, CCS Network
Supporting Toll Free Service (Bellcore, May 1995).

Interface Specification (CCSNIS)

9.17 InterNetwork Calling Name (ICNAM)

9.17.1 Description

9.111.1 InterNetwork Calling Name (ICNAM) is a Qwest service that allows CLEC
to query Qwest's ICNAM database and secure the listed name information for the
requested telephone number (calling number), in order to deliver that information to
CLEC's crud uccrEnd Usereustomer Customers.

9.17.1.2 ICNAM database contains current listed name data by working telephone
number sewed name data provided by other
Telecommunications Carriers participating in the calling name delivery service

arrangement.

or administered by Qwest, including listed
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9.17.2 Terms and Conditions

9.17.24 In response to queries properly received at Qwest's ICNAM database,
Qwest will provide the listed name of the calling party that relates to the calling
telephone number (when the information is actually available in Qwest's database and
the delivery thereof is not blocked or otherwise limited by the calling party or other
appropriate request). CLEC is responsible for properly and accurately launching and
transmitting the query from its sewing office to the Qwest database.

9.17.22 In response to proper signaling queries, Qwest will provide CLEC with
ICNAM database enetJaseeEnd Usersus-teaser Customer information if the calling party's
and use' End Usersasteaiaeif Customer information is stored in the Qwest ICNAM
database. As a result, the called party and ucor End Usercustemer Customer can
identify the calling party listed name prior to receiving the call, except in those cases
where the calling party and 'Jccr End Usereustemer Customerhas its ICNAM information |
blocked.

9.17.2.3 Qwest will allow CLEC to query Qwest's ICNAM database in order to
obtain ICNAM information that identifies the calling party QM user End Usereu9emer
Customer.

9.17.24 The ICNAM service shall include the database dip and transport from
Qwest's regional STP to Qwest's SCP where the database is located. Transport from
CLEC's network to Qwest's local STP is provided via Links, which are described and
priced in the CCSAC/SS7 Section of this Agreement,

9.17.25 CLEC shall send queries conforming to the American National Standards
Institute's (ANSI) approved standards for SSH protocol and per the following
specification standard documents:

a) Telcordia-SS7 Specification, TR-NPL-000246,

b) ANSI-SS7 Specifications,

c) Message Transfer Part T1 .111 ,

d) Signaling Connection Control Part TI .112,

e) Transaction Capabilities Application Part TI .114,

Telcordia-CLASS Calling Name Delivery,f)

Q)

h)

Generic Requirements, TR-NWT-O011 BB; and

Telcordia~CCS Network Interface Specifications, TR-TSV-000905.

9.17.26 CLEC acknowledges that transmission in the above protocol is necessary
for Qwest to provision its ICNAM services. CLEC will adhere to other applicable
standards, which include Telcordia specifications defining service applications, message
types and formats. Qwest may modify its network pursuant to other specification
standards that may become necessary to meet the prevailing demands within the United
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States tclecommuniootionoTe!ecommunications industry.
announced in advance and coordinated with CLEC.

All such changes shall be |

9,172.7 All queries to Qwest's ICNAM database shall use a subsystem number
(the designation of application) value of 250 with a translation type value of 5. CLEC
acknowledges that such subsystem number and translation type values are necessary
for Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that SSH network overload due to
extraordinary volumes of queries and/or other SS7 network messages can and will have
a detrimental effect on the performance of Qwest's SSH network. CLEC further agrees
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overload
controls within the Qwest SS7 network to safeguard against any detrimental effects.
Qwest shall report to CLEC any instances where overload controls are invoked due to
CLEC's SSH network, and CLEC agrees in such cases to take immediate corrective
actions as necessary to cure the conditions causing the overload situation.

9.17.29 Qwest shall exercise reasonable efforts to provide accurate and complete
CrAM information in Qwest's ICNAM database. The ICNAM information is provided on

an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or
the completeness of such information, however, Qwest will access the same ICNAM
database for CLEC's queries as Qwest accesses for its own queries. in no event shall
Qwest have any liability for system outage or inaccessibility or for losses arising from the
authorized use of the ICNAM data by CLEC.

9.172.10 CLEC shall arrange its Calling Party Number based services in such a
manner that when a calling party requests privacy, CLEC will not reveal that caller's
name or number to the called party (CLEC's end uccr End Usereustemer Customer).
CLEC will comply with all FCC guidelines and, if applicable, the appropriate Commission
rules, with regard to honoring the privacy indicator.

9.17.2.11 Qwest retains full and complete ownership and control over the ICNAM
database and all information in its database. CLEC agrees not to copy, store, maintain
or create any table or database of any kind from any response received after initiating an
ICNAM query to Qwest's database. CLEC will prohibit its end user End Usereustemer
Customers from copying, storing, maintaining, or creating any table or database of any
kind from any response provided by CLEC to its end user End User after CLEC initiated
an ICNAM query to Qwest's ICNAM database,

9,172.12 Qwest reserves the right to temporarily discontinue the ICNAM service if
CLEC's incoming calls are so excessive as determined by Qwest to jeopardize the
viability of the ICNAM service.
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9.17.3 Rate Elements

Rate elements for CrAM services are contained in Exhibit A of this Agreement.

9.17.4 Billing

9.17.4.1 CLEC agrees to pay Qwest for each and every query initiated into
Qwest's ICNAM database for any information, whether or not any information is actually
provided.

9.17.42
month,

ICNAM rates will be billed to CLEC monthly by Qwest for the previous

9.17.5 Ordering Process

9.17.5.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with ICNAM Services. Section 9.13 contains information on ordering SS7
and STP links and ports.

9.17.52 If CLEC has an existing database of names that needs to be compiled
into the appropriate format, ICNAM sen/ice will begin thirty (30) day: Da s after Qwest
has received from CLEC its database information.

9.17.53 If CLEC has no existing end user End Usereuetemer Customer base,
then ICNAM service will begin seven (7) days) Days after Qwest receives CLEC order.

9.18 Additional Unbundled Elements

CLEC may request non-discriminatory access to and, where appropriate, development of,
additional UNEs not covered in this Agreement pursuant to the Bona Fide Request Process.

9.19 Construction Charges

Qwest will conduct an individual financial assessment of any request that requires construction
of network capacity, facilities, or space for access to or use of UNEs. Qwest will assess
whether to build for CLEC in the same manner that it assesses whether to build for itself. When
Qwest constructs to fu'fi'l CLEC's revues* for liNEs, Qwest wilt bid this construction on a case-
by coco b:r:ic.407 Qwest shall treat CLEC orders the same as it would treat its own orders for
new or additional service. When Qwest constructs to fulnll CLEC's request for UNEs, Qwest will
bid this construction on a case-by-case basis. Qwest will charge for the construction through
nonrecurring charges and a term agreement for the remaining recurring charge, as described in
the Construction Charges Section. When CLEC orders the same or substantially similar service
available to Qwest end user End Usersustemes Customers, nothing in this Section shall be |
interpreted to authorize Qwest to charge CLEC for special construction where such charges are
not provided for in a Tariff or where such charges would not be applied to a Qwest endorser-End
Usersustemer Customer. If Qwest agrees to construct a network element that satisfies the
description of a UNE contained in this agreement, that network element shall be deemed a

407 The deletedsentence was.not changed ~n,~tt was moved.
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UNE. M

9.20 Unbundled Packet Switching

Qwest shall provide CLEC with unbundled Packet Switching in a non-discriminatory manner
according to the following terms and conditions.

9.20.1 Description

9.20.1.1 Unbundled Packet Switching provides the functionality of delivering and
routing packet data units via a virtual channel to a CLEC demarcation pointDemarcation
Point. Unbundled Packet Switching includes use of a distribution Loop and virtual
transport facilities as well as the DSLAM functionality with the routing and addressing
functions of the packet:witch Switchnecessary to generate the virtual channel.

9.20.2 Terms and Conditions

9.20.2.1 CLEC may obtain unbundled packet switching only when all four of the
following conditions are satisfied in a specific geographic area:

9.20.2 .t Qwest has deployed digital Loop carrier systems, including but not
limited to, integrated digital Loop carrier or universal digital Loop carrier systems
or has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section.

9.20.21 .2 There are no spare copper Loops available capable of supporting
the DSL services the requesting Ga¥FieFCarrier seeks to offer or capable of

Services to itspermitting CLEC to provide the same level of quality Advanced
End User Customer as Qwest."°9

9.20.2.1.3 Qwest has placed a DSLAM for its own use in a Remote Qwest
Premises but has not permitted CLEC to collocate its own DSLAM at the same
Remote Qwest Premises or collocating a CLEC's DSlAM at the same Qwest
Premises will not be capable of supporting DSL services at parityParity with the I
services that can be offered through Qwest's Unbundled Packet Switching.

9.20.2.1.4 Qwest has deployed packet switching capability for its own use.

9.20.22 A demarcation pointDemarcation Point must be established to the Qwest
packet switehSwitch sewing the DSLAM of the end user End Usereue4emeF Customer to
which CLEC is providing data services.

9.20.23 Qwest will provide CLEC with virtual channels at a physical network
demarcation pointDemarcation Point such as a osx-1 or DSX-3 in the sendai
e£9seCentral Office in which the packet:witch Switchis located.

40a Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #3) at page 62, Para. 292.

409 At the request of CLECs, Qwest has agreed to this condition under which Packet Switching is
available.
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9.20.24 The ATM virtual channels provided to CLEC shall conform with ATM
User-to-Network Interface (UNI) specifications as described in lTU-T 1.371/ATM Forum.

9.20.2.5 CLEC must specify the number of virtual channels, the bit rate for each
virtual channel, and the quality of service for each virtual channel. Qwest will commit to
satisfy the request to the extent feasible. Qwest will provide CLEC with Unspecified Bit-
Rate (UBR) for each channel, and a minimum bit rate.

9.20.26 Qwest will provision CLEC specified options as avaliable for each virtual
channel in its ass.

9.20.2.7 Qwest shall provide CLEC with Packet Network Management capacity
through its service order activities. CLEC shall have access to Qwest's Packet Network

, | such Packet Network Management System
capacity can be partitioned and made available to CLEC.
Management Systems if and only if

9.20.2.8
premises equipment including modem and filters must be compatible with specific
DSLAM equipment deployed by Qwest.

CLEC shelf provide the eustemerCustomer premises modem. Customer [

Upon request, Qwest will provide CLEC with the location of Qwest
remotely depioved DSLAMs by Central Office. Upon request, Qwest will also disclose
the location of DSLAMs that Qwest is in the process of remotely deploying. CLEC can
place a request for remotely deployed DSLAM location information at any time, and is
not required to meet any of the conditions listed in 9202.1 prior to making such a
fequest_41]

9.20.29

9.20.3 Rate Elements

9.20.34 Unbundled Packet Switch Customer Channel - This rate element
consists of two (2) rate sub elements: DSLAM functionality and virtual transport.

9.20.1-3.1.1 DSLAM - -Both a nonrecurring rate and a recurring rate shall
apply. Rates will vary depending on the following factors: (a) Uncommitted Bit
Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or 7
Mbps.

9.20.3.t.2 Virtual! Transport - This includes virtual Loop transport from the
DSLAM to the Qwest Wire Center and virtual interoffice transport from the Wire
Center serving the or-ci user End Usereusterner Customer to the Wire Center
containing the packet cw'tchSwitch. Both a nonrecurring rate and a recurring
rate shall apply, If CLEC provisions its own transport, then this rate element shall
not apply.

9.20.3.2 Unbundled Packet Switch Loop Capability - This element includes Loop
facilities between the remote DSLAM and the :nd uccr End Usereuetemer Customer |
premises and will vary depending on the type of Loop elements, which may be either a

410 At the request of CLECs, Qwest has agreed to include this language concerning the disclosure of
DSLAM locations.
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Dedicated Loop or Shared Loop. If CLEC provisions its own transport from the endorser
End UsersHs4ep4eF Customer to the DSLAM, this rate element shall not apply.

9.20.33 Unbundled Packet Switch Interface Port CLEC obtains the Unbundled
Packet Switch Interface Port currently contained within Qwest's network. This Port may
be a DS1 or DS3 Port on a packet switchSwitch allowing virtual channels to be
connected and transmitted to CLEC network.

9.20.34 The rates for each of the aforementioned Packet Switching rate elements
are set forth in Exhibit A. To the extent the Packet Switching rates are interim, the rates
will be subject to true ub based on either mutually agreed to permanent rates or
permanent rates established in a cost proceeding conducted by the Commission. In the
event interim rates are established by the Commission before permanent rates are set,
the rates in Exhibit A will be modified to reflect any interim rates established by the
Commission. No true-up of rates will occur until permanent rates are established, unless
mutually agreed to by CLEC and Qwest or otherwise order by the Commission.""

9.20.4 Ordering Process

9,20.4.1 Prior to placing an order for unburidied packet switching CLEC must have
provided Qwest a Collocation application, Collocation space availability report pursuant
to Section 8.2.1.Q, or a Collocation forecast to place a DSLAM in a Qwest Remote
Premises containing a Qwest DSLAM and been denied such access.

9.20.4.1.1 Upon CLEC request,
DSLAM's Qwest has deployed in Remote Premises throughout the state.

Qwest will disclose the location of all

9.20.4.1.2 To the extent that CLEC submits an order for Unbundled Packet
Switching before the Collocation Application, Collocation space availability report
pursuant to Section 8.2.1.9, or Collocation Forecast is denied, Qwest shall
respond to the Coliocation request and Unbundled Packet Switching order in
parallel.

9.20.42 I
CLEC must have established or be nn the process of establishing continuity between
CLEC network and an Unbundled Packet Switch Interface Port.

Prior to placing an order for Unbundled Packet Switch Customer Channel

9.20.4.3 To order unbundled packet switching, CLEC will place two (2) orders via
an LSR, which orders will be provisioned according to the intervals set forth in Exhibit C
once the continuity as set forth in the preceding section is established.

9.20.4.3.1 Network Interface Order to establish connectivity between CLEC
network and Qwest Unbundled Packet Switch Interface Port: CLEC must specify
bandwidth requirement of DS1 or DS3. Qwest will combine transport UNE to
Unbundled Packet Switch Interface Port.

9.20.4.3.2 Customer channel order to establish linkage between end user
End Usersusteme4= Customer equipment and Qwest's packet network: CLEC
must specify remote DSLAM address, and use' End Usercustomor Customer

411
This ianguageis consistentvrith Ag. hen i=l ii; madety Q'u'vest1o'1'nakeraes subjemrtrue-up.
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address, quality of service requested, and bit-rate requested.

9.20.5 Maintenance and Repair

Maintenance and Repair of unbundled Packet Switching are the sole responsibility of Qwest.
Maintenance and Repair processes are contained in Section 12.

9.21 UNE-P Line Splitting

9.21.1 Description

Line Splitting provides CLEC/DLEC with the opportunity to offer advanced data service
simultaneously with an existing UNE-P by using the frequency range above the voice band on
the copper Loop. The advanced data service may be provided by the eusteFpieFCustomer of
record or another data service provider chosen by the castemerCustomer of record. A POTS
splitterS plitter must be inserted into the UNE-P to accommodate establishment of the advanced
data service. The POTS spii4erSplitter separates the voice and data traffic and allows the
copper Loop to be used for simultaneous DLEC data transmission and CLEC provided voice
service to the and user End Usereastamer Customer. "CLEC" will herein be referred to as the
voice service provider while "DLEC" will be referred to as the advanced data service provider.
CLEC and DLEC may be the same entity. Only one (1) eustemerCustomer of record
determined by the CLEC/DLEC partnership will be identified to Qwest.

9.21.2 Terms and Conditions

9.21 .2.1 General

9.21.2.1.1 The GuetemeFCustomer of record will order the insertion of a
POTS spl4LtterS pIitter. Qwest is not responsible for providing the splitterSplitter,
filter(s) andi'or other equipment necessary for the end user End Usereustemer
Customer to receive separate voice and data service across a single copper
Loop.

9.212.12 To order L ine Spli t t ing,  CLEC/DLEC must have a POTS
spiitterSplitter installed in the Qwest Wire Center that serves the end user End
Usereustemer Customer. The POTS spii4eFS plii1er must meet the requirements
for control offiooCentraI Office equipment Collocation set by the FCC or be
compliant with ANSI T1 .413.

9.21.2.1.3 CLEC/DLEC may provide any DSL services that are compatible
with CLEC UNE-P POTS service in accordance with ANSI TI .413 or IEEE 820 or
other industry standards.

9.21.2.1.4 There may be only one DLEC at any given time that provides
advanced data service on any given UNE-P.

tapBridged Taps.

9.21.2.1.5 The GustemerCustomer of record will be  ab le  to  request  |
conditioning of the Unbundled Loop portion of the UNE-P. Qwest will perform
requested conditioning of shared Loops to remove load coils and excess bridged

__ If CLEC requests conditioning and such conditioning
significantly degrades the voice.services on the Loop of the. USE-Pio .the poem

Qwest Arizona SGAT- Tenth Revision, January 17, 2002 238



Section 9
Unbundled Network Elements

that it is unacceptable to CLEC, CLEC shall pay the conditioning rate set forth in
Exhibit A to recondition the Loop.

9.21.2.1.6 POTS spiittesSplitters may be installed in Qwest Wire Centers in
either of the following ways at the discretion of CLEC/DLEC: (a) via the standard
Collocation arrangements set forth in the Collocation Section; or (b) via Common
Area Splitter Collocation as set forth in the Shared Loop Section of this
Agreement. Under either option, PDTS spiitterSpfitters will be appropriately 1
hard-wired or pre-wired so that Qwest is not required to inventory more than two
(2) points of termination. For UNE-P Line Splitting, Qwest shall use the same
number of cross connections and the same length of the tie pairs as it uses for
Line Sharing.

9.21.2.1.7 Reserved for Future Use_.

9.21.2.1.8 POTS e.plit4erSolitter Collocation requirements are covered in the
Shared Loop Section of this Agreement.

9.21.2.1.B.1 Qwest will enable a CLEC to provide Qwest's DSL to an
end-user GHz-temerCustomer via resale at 100% of the retail rate when
service is provided by the CLEC to that and user End Usersastemer
Customer over UNE-PP

9.21.2.1.8.2 Qwest will enable this arrangement for both existing and
new eeetemerCustomers (e.g., a GeetemerCustomer who had not
previously subscribed to Qwest's DSL).""3

9.21.2.1.8.3 In both instances identified above, Qwest will not have a
direct relationship with the endanger-End Usersestemer Customer. Qwest
will bill the CLEC and the CLEC will bill its grid user End Usersestemer
Customer for the DSL sustemerCustomer.4"'

9.21.3

The following UNE

Rate Elements

-P Line Splitting rate elements are contained in Exhibit A of this Agreement.

9.21.3.1 Recurring Rates for UNE-P Line Splitting.

Q.21.3.t.1 Interconnection TIE Pairs (ITS). A monthly recurring charge to
recover the costs associated with the use of 2 ImPs, one for voice and one for

412 Arizona Staffs Proposed Findings of Facts Line Splitting and Network interface Devices (Line
Splitting Disputed Issue No. 3) at page 28, Para. 124. The November 30, 2001 SGAT contained
compliant language so no revision is required,

413 Arizona Staffs Proposed Findings of Facts Line Splitting and Network interface Devices (Line
Splitting Disputed Issue No. 3) at page 28, Para. 124. The November 30, 2001 SGAT contained
compliant language so no revision is required.

414 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (Line
Splii1ing.Disputed IssueN a 3) alpage 28,. Para 124..The Alouember8.0,_ 2001» 8G¢<l.T contained
compliant language so no revision is required.
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voice/data.

9.21.3.1.2 OSS Charge ._ A monthly recurring charge to recover the cost of
the OSS modifications necessary to provide access to the high frequency portion
of the UNE-P Loop.

9.21.32 Non-Recurring Rates for the UNE-P Line Splitting

9.21 .3.2.1 Basic Installation Charge for UNE-P Line Splitting
nonrecurring charge for each UNE-P Line Splitting installed will apply.

A

9.21.3.2.2 Charge for condit ioning Loop associated with UNE-P - A
nonrecurring charge for either conditioning the Loop by removing load coils
and/or excess bridged tapBridged Taps, or reconditioning the line if necessary to |
assure the quality of the voice service on the UNE-P.

9.21.3.3 Non-Recurring Rates for Maintenance and Repair

9.21.3.3.1 Trouble Isolation Charge - A nonrecurring charge for Trouble
isolation will be applied in accordance with the Support Functions - Maintenance
and Repair Section.

9.218.3_2 Additional Testing -
request Qwest to perform additional testing, and Qwest may decide to perform
the requested testing on a case-by-case basis. A nonrecurring charge will apply
in accordance with Exhibit A.

The eus¥eme FCustomer of  record may I

9.21 .3.4
Agreement.

Rates for POTS Splitter Collocation are included in Exhibit A of this

9.21.35
mutually agreed permanent rates or permanent rates established in a cost proceeding
conducted by the Commission. In the event interim rates are established by the
Commission before permanent rates are set, the interim rates set forth in Exhibit A will
be changed to reflect the interim rates set by the Commission, however, no true UP will
be performed until mutually agreed to permanent rates are established or permanent
rates are established by the Commission.

All of these rates are interim and will be subject to true-up based on either

9.21.4 Ordering Process

9.21.4.1 UNE-P Line Splitting

9.21.4.1.1 As a part of the pre-order process, CLEC/DLEC may access Loop
characteristic information through the Loop Information Tool described in the
Support Functions Section. The customerCustomer of record will determine, in
its sole discretion and at its risk, whether to add data services to any specific
UNE-P associated Loop.

9.21.4.1.2 The e-us4emerCustomer of record will provide on the LSR, the
appropriate frame terminations that are dedicated to POTS spli4erSplitters.
Qwest wiil administer ail cross connects jumpers on the COSNNCTMDF and 1DF.
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Q.21.4.1.3 Basic Installation "lift and lay" procedure will be used for all Line
Splitting orders. Under this approach, a Qwest technician "lifts" the Loop from its
current termination in a Qwest Wire Center and "lays" it on a new termination
connecting to CLEC'slDLEC's collocated equipment in the same Wire Center.

9.21 .4.1.4 The eas€emerCustomer of record shall not place orders for UNE-P |
Line Splitting until all work necessary to provision UNE-P Line Splitting in a given
Qwest Wire Center, including, but not limited to, POTS splitterSplitter installation
and TIE Cable reclassification or augmentation has been completed.

9.21.4.155 if a Line Splitting LSR is placed Line Sharing to
UNE-P Line Splitting or to change the voice provider in a UNE~P Line Splitting
arrangement and the data provider does not change or move splitter=Splitter |
location, the data service will not be interrupted.

to change from

9.21.4.1.6 The eueteme+=Customer of record shall submit the appropriate
LSR's associated with establishing UNE-P and Line Splitting.

9.21.5 Billing

9.21.5.1 Qwest shall provide a bill to the Aus-temeFCustomer of record, on a
monthly basis, within seven to ten (7-10) c:'er\d:l' dayccalendar Days of the last day of
the most recent billiagBilling period, in an agreed upon standard electronic lsillingBillinq
format, biuingailiing information including (1) a summary bill, and (2) individual end-aser
End Usereastemer Customer sub-account information consistent with the samples
available for CLEC/DLEC review.

9.21.52 Qwest shall bi!! the
nonrecurring Line Splitting rate elements.

austere¢Customer of record for all recurring and |

9.21.8 Repair and Maintenance

9.21 .6. 1
where  t he  com bi ned
sp4it4eFSplitter.

Qwest will allow CLECIDLEC to access UNE-P Line Splitting at the point
voice and data Loop is cross-connected to the POTS

9.21.62 The sustemerCustomer of record will be responsible for reporting to
Qwest voice service troubles provided over UNE-P Line Splitting. Qwest will be
responsible to repair troubles on the physical line between network interface devices at
the user premises and the point of demarcation in Qwest V\hre Centers. CLECIDLEC
will be responsible for repairing data semices provided on UNE-P Lne Splitting. Qwest,
CLEC and DLEC each wit: be responsible for maintaining its equipment. The entity that
controls the POTS splitterSplitters will be responsible for their maintenance.

Qwest, CLEC and DLEC will continue to develop repair and maintenance
procedures for UNE-P Line Splitting and agree to document final agreed to procedures
in a methods and procedures document that will be made available on Qwest's website:
http://www.qwest.com/wholesale/productsservices/pcat/index.html. In the interim, Qwest
and CLEC/DLEC agree that the following general principles will guide the repair and
maintenance processMwe-p Line -Splitting .

9.2t.6.3
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9.21.6.3.1 I f an end "cot End Usereustemer Customer complains of a voice |

service problem that may be related to the use of an UNE-P for data services,
Qwest and CLEC/DLEC will work together with the and user End Usereustemer
Customer to solve the problem to the satisfaction of the red user End
Usereustemer Customer. Qwest will not disconnect the data service without
authorization from the GustemeFCustomer of record.

9.21 .6.3.2 CLEC and DLEC are responsible for their respective end++seeEnd
Usersustemer Customer base. CLEC/DLEC will have the responsibility for
initiation and resolution of any service trouble report(s) initiated by their
respective eneluser-End Usersustemer Customers.

9.21.6.3.3 Qwest will test for electrical faults (e,g. opens, and/or foreign
voltage) on UNE-P Line Splitting in response to trouble tickets initiated by CLEC.
When trouble tickets are initiated by CLEC, and such trouble is not an electrical
fault (e.g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will
assess sustomerCustomer of record the TIC Charge.

9.21.6.3.4 When trouble reported by the sustomerCustomer of record is not
isolated or identified by tests for electrical faults (e.g. opens, shorts, and/or
foreign voltage), Qwest may perform additional testing at the request of the
eustemerCustomer of record on a case-by-case basis. The eustemerCustomer |
of record may request that Qwest perform additional testing and Qwest may
decide not to perform requested testing where it believes, in good faith, that
additional testing is unnecessary because the test requested has already been
performed or otherwise duplicates the results of a previously performed test. In
this case, Qwest wilt provide the sestoi=aerCustomer of record with the relevant |
test results on a case-by-case basis. If this additional testing uncovers electrical
fault trouble (e.g. opens, shorts, and/or foreign voltage) in the portion of the
network for which Qwest is responsible, the sustemerCustomer of record will not
be charged by Qwest for the testing. If this additional testing uncovers a problem
in the portion of the network for which CLECIDLEC is responsible, Qwest will
assess the appropriate Miscellaneous Charge to the sustemerCustomer of
record.

9.21.6.4 When POTS splittetrSplitters are installed in Qwest Wire Centers via |
Common Area Splitter Collocation, CLEC/DLEC will order and install additional
split~terSplitter cards as necessary to increase the capacity of the POTS splitterSplitters.
CLEC/DLEC will leave one unused, spare sialitterSplitter card in every shelf to be used
for repair and maintenance until such time as the card must be used to fill the shelf to
capacity.

9.21.65 When POTS sptittei=Splitters are installed in Qwest Wire Centers via |
standard Collocation arrangements, CLEC/DLEC may install test access equipment in
its Collocation areas in those Wire Centers for the purpose of testing UNE-P Line
Splitting. This equipment must meet the requirements for control oftiooCentral Office |
equipment set by the FCC.

9.21.65 Qwest, CLEC and DLEC will work together to address end user End
Usereustemer Customer initiated repair requests and to prevent adverse impacts to the
and-usei gnd Llsereustemer Customer.
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9.21.7 Customer of Record and Authorized Agents

9.21.7.1 "Customer of record" is defined for purposes of this section as the CLEC
that is the billed sustemerCustomer for Line Splitting. The Gusteme4=Customer of record I
may designate an authorized agent pursuant to the terms of sections 9.21.72 and
9.21 .7.3 to perform ordering and/or maintenance and repair functions.

9.21.72 In order for the authorized agent of the et=lstepnerCustomer of record to
perform ordering and/or maintenance and repair functions, the sustemerCustomer of
record must provide its authorized agent the necessary access and security devices,
including but not limited to user identifications, digital certificates and Secur1 D cards, that
will allow the authorized agent to access the records of the hasten=lei=Customerof record.
Such access will be managed by the sustemerCustomer of record.

9.21.73 The eestemerCustomer of record shall hold Qwest harmless with regard
to any harm to sus¥emerCustomer of record as a direct and proximate result of the acts
or omissions of the authorized agent of the sustemerCustomer of record or any other
person who has obtained from the eustemerCustomer of record the necessary access
and security devices through the cu::tomcrCustomer of record, including but not limited
to user identifications, digital certificates and SecurlD cards, that allow such person to
access the records of the eustemerCustomer of record unless such access and security |
devices were wrongfully obtained by such person through the willful or negligent
behavior of Qwest. as

9.22 Reserved for Future Use.

9.23

9.23

Unbundled Network Elements Combinations (UNE Combinations)

Unbundled Network Elements Combinations (UNE Combinations)

9.23.1 General Terms

9.23.1.1 Qwest shall provide CLEC with non-discriminatory access to
combinations of Unbundled Network Elements including but not limited to the UNE-
Platform (UNE-P) and Enhanced Extended Loop (EEL), according to the following terms
and conditions.

9.23.12 Qwest will offer to CLEC UNE Combinations, on rates, terms and
conditions that are just, reasonable and non-discriminatory in accordance with the terms
and conditions of this Agreement and the requirements of Section251 and Section 252
of the Act, the applicable FCC rules, and other :1pp!ic:ib'c lawApplicable Laws. The
methods of access to UNE Combinations described in this section are not exclusive.
Qwest will make available any other form of access requested by CLEC that is
consistent with the Act and the regulations thereunder. CLEC shall be entitled to access
to all combinations functionality as provided in FCC rules and other opplicoblo
lawApplicable Laws. Qwest shall not require CLEC to access any UNE combinations in
conjunction with any other service or element unless specified in this Agreement or as

415 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (Line
Splitting Disputed Issue No. 4) at page 28,.para. 129. The November 30,2001 SGAT contained
compliant language so no revision is required.
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required for technical feasibility reasons. Qwest shalt not place any use restrictions or
other limiting conditions on UNE combination(s) accessed by CLEC except as specified
in this Agreement or required by Existing Rules,

9.23.1,2,1 Changes in law, regulations or other "Existing Rules" relating to
UNEs and UNE Combinations, including additions and deletions of elements
Qwest is required to unbundled and/or provide in a UNE Combination, shall be
incorporated into this Agreement pursuant to Section 2.2. CLEC and Qwest
agree that the UNEs identified in Section 9 are not exclusive and that pursuant to
changes in FCC rules, state laws, or the Bona Fide Request process, CLEC may
identify and request that Qwest furnish additional or revised UNEs to the extent
required under Section 251(c)(3) of the Act and other applicable lo Applicable
Laws. Failure to list a UNE herein shall not constitute a waiver by CLEC to
obtain a UNE subsequently defined by the FCC or the state Commission

9.23.1.2.2 In addition to the UNE combinations provided by Qwest to CLEC
hereunder, Qwest shall permit CLEC to combine any UNE provided by Qwest
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order to provide I
Telecommunications Services. UNE Combinations may be directly connected to
a Qwest Finished Service, except where specifically prohibited by the FCC, an
example of which is the prohibition against commingling loops or loop transport
combinations with special access. These UNE Combinations whether found in a
Tariff or otherwise, must go through a Collocation, unless otherwise agreed to by
the Parties. Notwithstanding the foregoing, CLEC can connect its UNE
Combination to Qwest's Directory Assistance and Operator Services platforms fug

9.23.1.2.3 Where a CLEC has been denied access to a Ds1, or other high
capacity Loop, as a UNE due to lack of facilities and where CLEC has requested
and been denied the construction of new facilities to Drovide such Loop_ CLEC
may connect a similar bandwidth tariffed service that it secures in tied of that UNE
to a transport UNE that it has secured from Qwest. Before making such
connection .CLEC shall provide Qwest with evidence sufficient to demonstrate
that it has fulfilled all of the prior conditions of this provision. This provision shall
be changed as may be required to conform to the decisions of the FCC under
any proceedings related to the Public Notice referred to in document FCC 00-
183.

9.23.13 When ordered as combinations of UNEs, network elements that are
currently combined and ordered together will not be physically disconnected or
separated in any fashion except for technical reasons or if requested by CLEC. Network
elements to be provisioned together shall be identified and ordered by CLEC as such.
When CLEC orders in combination UNEs that are currently interconnected and

41s Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #4) at page 64, Para. 299. The November 30, 2001 SGAT contained
compliant language, so no revision is required.

417 Qwest has agreed to include this new Section 923.122.3 which originated from the Multi State
Facilitator's Report on .Workshop Three at page 84.
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functional, such UNEs shall remain interconnected or combined as a working service
without any disconnection or disruption of functionality.

9.23.1.4 When ordered in combination, Qwest will combine for CLEC UNEs that
are ordinarily combined in Qwest's network, provided that facilities are available. If
facilities are not available at a location in Qwest's network. Qwest will follow the
requirements in section 9.19 in deciding whether or not to _construct new facilities to
allow the provision of combined UNEs as requested by cLEc."1*'

9.23.1.5 When ordered in combination, Qwest will combine for CLEC UNEs that
are not ordinarily combined in Qwest's network, provided that (1) facilities are available
but if they are not available at a location in Qwest's network, Qwest will follow the
requirements in section 9.19 in deciding whether or not to construct new facilities to
allow the provision of combinations of UNEs that are not ordinarily combined in Qwest's
network, and (2) such combination:

9.23_1.5.1 Is *cchnkzdly 'c:° iblcTechnioally Feasible,

9,23.1.5.2 Would not impair the ability of other ca4=rierCarriers to obtain
access to UNEs or to interconnect with Qwest's network, and

9.23.1.5.3 Would not impair Qwest's use of its network.

9.23.16 When ordered in combination, Qwest will combine CLEC UNEs with
Qwest UNEs, provided (1) that facilities are available but _if they are not available at a
location in Qwest's network, Qwest will follow the requirements in section 9.19 in
deciding whether or not to construct new facilities to allow the provision of combinations
of liNEs that are not ordinarily combined in Qwest's network, and (2) such combination:

9.23.1.6.1 Is *ch... | n'hln -"1c:1.!y fcn..:......Technlcally Feasible,

9.23.1.6.2 Shall be performed in a manner that provides Qwest access to
necessary facilities,

9.23.1.6.3 Would not impair the ability of other <;a4ierCarriers to obtain |
access to UNEs or to interconnect with Qwest's network, and

9.23.1.6.4 Would not impair Qwest's use of its network.420

9.23.2 Description

UNE Combinations are available in, but not limited to, the following standard products: a) UNE-
P in the following form: (i) 1FR/1FB Plain Old Telephone Service (POTS), (ii) ISDN - either
Basic Rate or Primary Rate, (iii) Digital Switched Service (DSS), (iv) PBX Trunks, and (v)

41a Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #3) at pages 58, 61, 62, para.s 273, 291, 292,

419
ld.

420
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Centrex, b) EEL (subject to the limitations set forth below). If CLEC desires access to a
different UNE Combination, CLEC may request access through the Special Request Process
set forth in this Agreement. Qwest will provision UNE combinations pursuant to the terms of this
Agreement without requiring an amendment to CLEC's Interconnection agreement, provided
that all UNEs making up the UNE Combination are contained in CLEC's Interconnection
agreement. If Qwest develops additional UNE combination products, CLEC can order such
products without using the Special Request Process, but CLEC may need to submit a CLEC
questionnaire amendment before ordering such products.

9.23.3 Terms and Conditions

9.23.34 Qwest shall provide non-discriminatory access to UNE Combinations on
rates, terms and conditions that are non-discriminatory, just and reasonable. The quality
of a UNE Combination Qwest provides, as well as the access provided to that UNE
Combination, will be equal between all Gas=ieFCarriers requesting access to that UNE
Combination; and, where technically f:::» :ibleTechnically Feasible, the access and UNE
Combination provided by Qwest will be provided in "substantially the same time and
manner" to that which Qwest provides to itself. In those situations where Qwest does
not provide access to UNE Combinations itself, Qwest will provide access in a manner
that provides CLEC with a meaningful opportunity to compete.

9,233.2 "UNE-P-POTS": 1FR/1FB lines are available to CLEC as a UNE
Combination. UNE-P POTS is comprised of the following Unbundled Network Elements:
Analog - 2 wire voice grade Loop, Analog Line Side Port and Shared Transport. All the
vertical switshSwitch features that are technically foe:ib!eTechnicallv Feasible for POTS
are available with UNE-P-POTS. For complete descriptions please refer to the
appropriate Unbundled Network Elements in this Agreement.

9.23.3.3 "UNE-P-PBX": PBX Trunks a re  ava i lab le  to  CLEC as a  UNE
Combination. There are two (2) types of UNE-P-PBX: Analog Trunks and Direct Inward
Dialing (DID) Trunks. UNE-P-PBX is comprised of the following Unbundled Network
Elements: 2/4 Wire Analog Loop, Analog/DID Trunks, and Shared Transport. All the
vertical switsNSwitch features that are technical 'oas'b!cTechnically Feasible for
Analog and DID PBX Trunks are available with UNE-P-PBX. For complete descriptions
please refer to the appropriate Unbundled Network Elements in this Agreement.

9.23.3.4 "UNE-P-DSS": Digital! Switched Service (DSS) is available to CLEC as a
UNE Combination. UNE-P-DSS is comprised of the following Unbundled Network
Elements: DS1 Capable Loop, Digital Line-Side Port and Shared Transport. All the
vertical :witchSwitch features that are tcchnally ca*ib!oTechnically Feasible for Digital |
Switched Service are available with UNE-P-DSS. For complete descriptions please
refer to the appropriate Unbundled Network Elements in this Agreement.

9.23.35 "UNE-P-ISDN": ISDN l ines  a re  ava i lab le  to  CLEC as  a  UNE
Combination. All the vertical swuehswitch features that are tcchnianlly
£easibi eTechnicaIIy Feasible for ISDN are available with UNE-P-ISDN. There are two
types of UNE-P-ISDN:

a) Basic rate (UNE-P-ISDN-BRI) is comprised of the following Unbundled
Network Elements: Basic ISDN Capable Loop, BRI Line Side Port and Shared
Transpod;.and
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b) Primary rate (UNE-P-ISDN-PRI) - UNE-P-ISDN-PRI is comprised of the
following Unbundled Network Elements: Basic ISDN Capable Loop, Digital Line
Side Port and Shared Transport,

For complete descriptions please refer to the appropriate Unbundled Network Elements in this
Agreement.

9.23.3.6
Combination.
Analog - r
vertical 9a¢4G hSwitch features that are toohnioally foaoibloTechnically
Centrex service are available with UNE-P-Centrex.

UNE-P-Centrex: - Centrex Service is available to CLEC as a UNE
Centrex is comprised of the following Unbundled Network Elements:

2 wire voice grade Loop, Analog Line Side Port and Shared Transport. All the
Feasible for

9.23.3.6.1 CLEC may also request a service change from Centrex 21,
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS line will
contain the UNEs established in Section 9.23.32 of this Agreement.

9.23.3.6.2 Qwest will provide access to Customer Management System
(CMS) with UNE-P-Centrex.

9,233.7 Enhanced Extended Loop (EEL) -- EEL is a combination of Loop
and dedicated interoffice transport and may also include multiplexing or concentration
capabilities. EEL transport and Loop facilities may utilize DSO through OC-192 or other
existing bandwidths. DSO, DS1 and DS3 bandwidths are defined products. In addition,
other existing bandwidths can be ordered through the Speeial Request Process set forth
in Exhibit F. Qwest has two EEL options: "
Provision" (EEL-p).

EEL-Conversion" (EEL-C) and "EEL-

9.23.3.7.1 Unless CLEC is specifically granted a waiver from the FCC which
provides otherwise, and the terms and conditions of the FCC waiver apply to
CLEC's request for a particular EEL, CLEC cannot utilize combinations of
Unbundled Network Elements that include Unbundled Loop and unbundled
interoffice dedicated transport to create a UNE Combination unless CLEC
establishes to Qwest that it is using the combination of network elements to
provide a significant amount of local exchange traffic to a particular end-user-End
Usereusterner Customer. The significant amount of local use requirement does
not apply to combinations of Loop and multiplexing when the high side of the
multiplexer is connected via an ITS to CLEC Collocation.

9.23.3.7.2
Exchange Traffic, one of the following three (3) local service options must exist:

To establish that an EEL is carrying a "Significant Amount of Local

9.23.3.7.2.1 Option 1: CLEC must certify to Qwest that it is the
exclusive provider of an and ucor End Usereustemer Customer's local
exchange service and that the Loop transport combination originates
at a sustomerCustomer's premises and that it terminates at CLEC's

421 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (EEL
impasse Disputed Issue #4) at page 71, Para. 330. The November 30, 2001 SGAT contained
comp4iar1t4anguage, so no 1=evis'+en is1=equired.
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Collocation arrangement in at least one Qwest central oF&ceCentral
Office. This condition, or option, does not allow Loop-transport
combinations to be connected to Qwest's Tariffed services.

9.23.3.7.2.2 Option 2: CLEC must certify that it provides local
exchange and exchange accord: corvicoAccess Service to the enekaser
End Usereustemer Customer's premises and handles at least one-third
(1!3) of the end-user-End Usersastemer Customer's local traffic measured
as a percent of total end uccr End UsereasternerCustomer local dial tone
lines; and for DS1 level circuits and above, at least fifty percent (50%) of
the activated channels on the Loop portion of the Loop and transport
combination have at least five percent (5%) local voice traffic individually,
and the entire Loop facility has at least ten percent (10%) local voice
traffic, and the Loopltransport combination originates at a
sastemerCustomer's premises and terminates at CLEC's Collocation
arrangement in at least one Qwest contra' cf5cc Central Office; and if a
Loop/transport combination includes multiplexing, each of the multiplexed
facilities must meet the above criteria outlined in this paragraph. (For
example, if DS1 Loops are multiplexed onto DS3 transport, each of the
individual DS1 facilities must meet the criteria outlined in this paragraph in
order for the DS1/DS3 Loop/transport combination to qualify for UNE
treatment). This condition, or option, does not allow Loop-transport
combinations to be connected to Qwest's Tariffed services.

9.23.3.7.2.3 Option 3: CLEC must certify that at least fifty percent
(50%) of the activated channels on a circuit are used to provide
originating and terminating local dial tone service and at least fifty percent
(50%) of the traffic on each of these local dial tone channels is local voice
traffic; and the entire Loop facility has at least thirty-three percent (33%)
local voice traffic, and if a Loop/transport combination includes
multiplexing, each of the multiplexed facilities must meet the above
criteria. For example, if DS1 Loops are multiplexed onto DS3 transport,
each of the individual DS1 facilities must meet the criteria as outlined in
this paragraph in order for the DS1/DS3 Loop/transport combination to
qualify for UNE treatment. This condition, or option, does not allow Loop-
transport combinations to be connected to Qwest's Tariffed services.
Under this option, Collocation is not required. Under this option, CLEC
does not need to provide a defined portion of the end user End
Usereustemer Customer's local service, but the active channels on any
Loop-transport combinations, and the entire facility, must carry the
amount of local exchange traffic specified in this option,

9.23.3.7.2.4 When CLEC certifies to Qwest through a certification letter,
or other mutually agreed upon solution, that the combination of elements
is carrying a "Significant Amount of Local Exchange" Traffic, then Qwest
wail provision the EEL or convert the Special Access circuit to an EEL-C.
For each EEL or Special Access circuit, CLEC shall indicate in the
certification letter under which local usage option, set forth in paragraph
9.23.3.7.2.1, 9.23.3.7.2.2 or 9.23.3.3.7.2.3, it seeks to qualify the circuit.

9.23. 7.2.5 ~GLEC's Racal-sefviee eertif1cat§on siwaii femai11.<rral1id~of1+y so
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long as CLEC continues to satisfy one (1) of the three (3) options set forth
in Section 9.23.3.7.2 of this Agreement. CLEC must provide a service
order converting the EEL to Private Line/Special Access Circuit to Qwest
within thirty (30) d*>'*) Days if CLEC's certification on a given circuit is no |
longer valid.

9.23.3.7.2.6
requirements, Qwest may perform audits of CLEC's records according to
the following guidelines:

In order to confirm reasonable compliance with these

a) Qwest may, upon thirty (30) days) Days written notice to a
CLEC that has purchased Loop/transport combinations as UNEs,
conduct an audit to ascertain whether those Loop/transport
combinations were eligible for UNE treatment at the time of
conversion and on an ongoing basis thereafter.

b) CLEC shall make reasonable efforts to cooperate with any
audit by Qwest and shall provide Qwest with relevant records
(e.g., network and circuit configuration data, local telephone
numbers) which demonstrate that CLEC's Unbundied Loop
transport combination is configured to provide local exchange
service in accordance with its certification.

c) An independent auditor hired and paid for by Qwest shall
perform any audits, provided, however, that if an audit reveals that
CLEC's EEL circuit(s) do not meet or have not met the certification
requirements, then CLEC shall reimburse Qwest for the cost of
the audit.

d) An audit shall be performed using industry audit standards
during normal business hours, unless there is a mutual agreement
otherwise.

does not find non-compliance, then Qwest shall
audit rights for the remainder of the calendar year.

e) Qwest shaIl not exercise its audit rights with respect to a
particular CLEC (excluding act?liiateAffi!iates), more than once in I
any calendar year, unless an audit finds non-comptiance. If an
audit does find non-compliance, Qwest shall not exercise its audit
rights for 60 days following that audit and if any subsequent audit

not exercise its

f) At the same time that Qwest provides notice of an audit to
CLEC under this paragraph, Qwest shall send a ropy of the notice
to the Federal Communications Commission.

g) Audits conducted by Qwest for the purpose of determining
compliance with certification criteria shall not effect or in any way
limit any audit rights that Qwest may have pursuant to an
Interconnection agreement between CLEC and Qwest.

h) Qwest shall not use any other audit" rights it' mayhave
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pursuant to an Interconnection agreement between CLEC and
Qwest to audit for compliance with the local exchange traffic
requirements of Section 9.23.3.7.2. Qwest shall not require an
audit as a prior prerequisite to provisioning EELs.

i) CLEC shall maintain appropriate records to support its
certification. However, CLEC has no obligation to keep any
records that it does not keep in the ordinary course of its business.

9.23.3.7_2.7 Qwest will not provision EEL or convert Private
Line/Special Access to an EEL if Qwest records indicate that the Private
Line/Special Access is or the EEL will be connected directly to a Tariffed
service of a type for which this restriction is specifically sanctioned bit
Existinq Rules and regulations which now prohibit commingling of Loops

2 above, the EEL would not terminate at CLEC's Collocation arrangement
in at least one Qwest contra' of*'coCentral Office.Q3

or Loop transport combinations with special access, or if in options 1 and

9.23.3.7.2.8 If an audit demonstrates that an EEL does not meet the
local use requirements of Section 9.23.3.7.2 on average for two (2)
consecutive months for which data is available, then the EEL shall be
converted to special access or private line rates within thirty (30) ciayc)
Days.

9.23.3.7.2.9 If CLEC learns for any reason that an EEL does not meet
the local use requirements of Section 9.23.3.7.2, then the EEL shall be
converted to special access or private line rates within thirty 30 days.
CLEC has no ongoing duty to monitor EELs to verify that they continue to
satisfy the local use requirements of Section 9.23.3.7.2, except that if any
service order activity occurs relating to an EEL, then CLEC must verify
that the EEL continues to satisfy the local use requirements of Section
9.23.3.7.2. Any disputes regarding whether an EEL meets the local use
requirements shall be handled pursuant to the dispute resolution
provisions of this SGAT, Whiff a dispute is pending resolution, the status
quo will be maintained and the EEL will not be converted to special
access or private line rates.

9,23.3.7.2.10 No private line or other Unbundled Loop shall be available
for conversion into an EEL or be combined with other elements to create
an EEL if it utilizes shared use billingBilling, commonly referred to as
ratcheting. Any change to a private line or other Unbundled Loop
including changes to eliminate shared use iaiilingBilling for any or all
circuits, prior to conversion of those circuits to EEL shall be conducted
pursuant to the processes, procedures, and terms pursuant to which such
private line or Loop was provisioned. Any appropriate charges from such
processes, procedures, and terms shall apply (sometimes referred to as

I

I

422 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (EEL
1mpasse~D%sputed Issue #2) atpages134, 69, Paras 299,823
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"grooming charges).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Line/Special
Access corvicoAccess Service to a combination of Loop and transport |
UNEs. Retail and/or resale private line circuits (including multiplexing and
concentration) may be converted to EEL-C if the conversion is technically
feasibleTechnically Feasible and they meet the terms of this Section
9.23.3.-7. Qwest will make EEL-Conversion Combinations available to
CLEC upon request. Qwest will provide CLEC with access to EEL-
Conversion Combinations according to the standard intervals set forth in
Exhibit c.

9.23.3.7.2.11.1 CLEC must ut i l ize EEL-C to provide a
significant amount of l=!ocal e_Exchange service in accordance |
with the three options listed under Section 9.23.3.7.2.

9.23.3.7.2.12 EEL-P - EEL~P is a combination of Loop and
dedicated interoffice transport used for the purpose of connecting an era
eger-End Usereustemef Customer to a CLEC si~tehSwitch. EEL-P is a
new installation of circuits for the purpose of CLEC providing services to
eneteser-End Usereustemeit Customers.

9.23.3.7.2.12.1 Terms and Conditions

9.23.3.7.2.12.2 CLEC must ut i l ize EEL-P to provide a
significant amount of local exchange :erv'ccExchange Service to
each er-weasel'-End Usercustomer Customer served in accordance
with the three options listed under Section 9.23.3.7.2.

9.23.3.7.2.12.3 One end of the interoff ice facility must
originate at a CLEC Collocation in a Wire Center other than the
Serving Wire Center of the Loop.

9.23.3.7.2.12.4 EEL combinations may consist of Loops
and interoffice transport of the same bandwidth (Point-to-Point
EEL). When multiplexing is requested, EEL may consist of Loops
and interoffice transport of different bandwidths (Multiplexed EEL).
CLEC may also order combinations of interoff ice transport,
concentration capability and DSO Loops.

When concentration capability is requested,
CLEC will purchase the appropriate concentration equipment and
provide it to Qwest for installation in the Wire Center.

9.23.3.7.2.12.5

9.23,3.7.2.12.6 Installation intervals are set forth in Exhibit
C and are equivalent to the respective Private Line Transport
Service on the following web-site address:

423 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (EEL
Impasse Disputed Issue #3) at page 70, para.s 324, 325. The November 30, 2001 SGAT
contained cornpiiantianguage, so no revision is required.
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http://www.qwest.com/carrier/guides/sig/index.htmI.

9.23.3.7.2.12.7 Concentration
intervals wit! be offered at an ICE.

capability installation

9.23.3.7.2.12.8 EEL-P is available only where existing
facilities are available but if they are not available at a location in
Qwest's network, Qwest will follow the requirements in Section
9.19 to decide whether or not to construct new facilities to allow
the Drovision of EEL-1:>. &

9.23.3.8 Ordering

9.23,3.8.1 Resewed for Future Use.

9.23.3.8.2 CLEC will submit EEL orders using the LSR process.

9.23.3.8.3 Qwest will install the appropriate Channel Card based on the DSO
EEL Link LSR order and apply the charges.

9.23.3.8.4 Requests for Concentration will be submitted using the Virtual
Collocation process. Virtual Collocation intervals will be adhered to.

9.23.3.8.5 One LSR is required when CLEC orders Poir1t~to-Point EEL.
Multiplexed EEL, EEL Transport and EEL Links must be ordered on separate
LSRS.

9.23.3.9 Rate Elements

9.23.3.9.1 EEL Link. The EEL Link is the Loop connection between the eaei
war End Usereestemer Customer premises and the Serving Vere Center. EEL
Link is available in DSO, DS1 and DS3 and higher bandwidths as they become
available. Recurring and nonrecurring charges apply,

9.23.3.9.2 EEL Transport. EEL Transport consists of  the dedicated
interoffice facilities between Qwest Wire Centers, EEL Transport is available in
DSO, DS1, DS3, OCT, OC12 and higher bandwidths as they become available.
Recurring and nonrecurring charges apply.

9.23.3.9.3 EEL Multiplexing. EEL multiplexing is offered in DS3 to DSt and
DS1 to DSO configurations. All other multiplexing arrangements will be ICE.
EEL multiplexing is ordered with EEL Transport or Unbundled Loop. Recurring
and nonrecurring charges set forth in Exhibit A apply.

9.23.3.9.4 DSO Low Side Channelization and DSO MUX Low S ide
Channelization. EEL DSO Channel Cards are required for each DSO EEL Link Q
DSO Unbundled Loon connected to a 1/0 EEL Multiplexer. Channel Cards are

424 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue #3) at page 62, Para. 292.

425 Washington Workshop (Consensus).
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available for analog Loop Start, Ground Start, Reverse Battery and No
Signaling."25

9.23.3.9.5 Concentration Capability, Concentration Capability rates will be
provided as an ICE. Cost recovery includes, but is not limited to, space
preparation and space lease, equipment installation, cabling and associated
terminations and structure installation, personnel training (if required) and
delivery of required power. Recurring and nonrecurring charges apply,

9.23.3.10 CLEC may request access to and, where appropriate, development of,
additional UNE Combinations. For UNEs Qwest currently combines in its network CLEC
can use the Special Request Process (SRP) set forth in Exhibit F. For UNEs that Qwest
does not currently combine, CLEC must use the Bona Fide Request Process (BFR). In
its BFR or SRP request, CLEC must identify the specific combination of UNEs,
identifying each individual UNE by name as described in this Agreement.

9.23.3.11 The following terms and conditions are available for all types of UNE-P:

9.23.3.11.1 UNE-P will include the capability to access long distance service
(InterLATA and IntraLATA) of CLEC's custemerCustomer's choice on a 2-PIC |
basis, access to 911 emergency services, capability to access CLEC's Operator
Services platform, capability to access CLEC's Directory Assistance platform and
Qwest customized routing service, and, if desired by CLEC, access to Qwest
Operator Services and Directory Assistance Service,

9.23.3.11.2 If Qwest provides and CLEC accepts operator services, directory
assistance, and IntraLATA long distance as a part of the basic exchange line, it
will be offered with standard Qwest branding. CLEC is not permitted to alter the
branding of these services in any manner when the services are a part of the
UNE-P line without the prior written approval of Qwest. However, at the request
of CLEC and where technically fcacibk:TechnicaIly Feasible, Qwest will rebrand I
operator services and directory assistance in CLEC's name, in CLEC's choice of
name, or in no name in accordance with terms and conditions set forth in this
Agreement.

9.23.3.11.3 CLEC may order Customized Routing in conjunction with UNE~P
for alternative operator service and/or directory assistance platforms. CLEC shall
be responsible to combine UNE-P with all components and requirements
associated wt Customized Routing needed to utilize related functionality. For a
complete description of Customized Routing, refer to that Section of this
Agreement.

9.23.3.11.4 Qwest shall provide to CLEC, for CLEC's end user End
Userelustemer Customers, E9t1/911 call routing to the appropriate Public Safety
Answering Point (PSAP). Qwest shall not be responsible for any failure of CLEC
to provide accurate debaser-End UsereuetemerCustomer information for listings
in any databases in which Qwest is required to retain andlor maintain anal--user
End Usereastemer Customer information. Qwest shall provide CLEC's ere-user

Washington Workshop (Consensus).
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End Usersustemer Customer information to the ALI/DMS (Automatic Location |
Identification/Database Management System). Qwest shall use its standard
process to update and maintain, on the same schedule that it uses for its end
u:cr End Usereustemer Customers, CLEC's end user End Usereustarner
Customer service information in the ALI/DMS used to support E911/911 services.
Qwest assumes no liability for the accuracy of information provided by CLEC.

9.23.3.11.5 CLEC shall designate the Primary Interexchange Carrier (PlC)
assignments on behalf of its end user End Llsereustemer Customers for
InterdATA and IntraLATA services. CLEC shall follow all applicable
lawApplicable Laws, rules and regulations with respect to PlC changes and
Qwest shall disclaim any liability for CLEC's improper PlC change requests.

99233.11 .6 Feature and InterLATA or lntraLATA PlC changes or additions for
UNE-P, will be processed concurrently with the UNE-P order as specified by
CLEC.

E-l.23.3.11.7 CLEC may order new or retain existing Qwest DSL service on
behalf of "nd u'*'*r End Usersustemer Customers when utilizing UNE-P-POTS, |
UNE-P-Centrex, and UNE-P-PBX (analog, non-DID trunks only)combinations,
where technically fcacibloTechnicalIy Feasible. The price for Qwest DSL |
provided with UNE-P combinations is included in Exhibit A to this Agreement.
Qwest DSL service provided to Internet service providers and not provided
directly to Qwest or CLEC's end user End Usereustemer Customers is not |
available with UNE-P combinations.

9923.3.12 If CLEC is obtaining services from Qwest under an arrangement or
agreement that includes the application of termination liability assessment (TLA) or
minimum period charges, and if CLEC wishes to convert such services to UNEs or a
UNE Combination, the conversion of such services will not be delayed due to the
applicability of TLA or minimum period charges. The applicability of such charges is
governed by the terms of the original agreement, Tariff or arrangement; provided, that on
an individual case basis, Qwest will not apply TLA to any such conversions yvhich meet
the following requirements:

1) CLEC's Drivate line circuit(s} was (were) ordered or augmented between
October 9, 1999 and thirty (30) Days after the Arizona Corporation Commission's
Order finding Qwest in compliance with Checklist ten 2, and

2) Qwest did not have to build facilities to install the Drivate line circuits at
issue to meet CLEC's request; and

3) CLEC identifies and communicates in writing to..Qwest ninety (90) Days
after the Arizona Corporation Commission's Order finding Qwest in compliance
with Checklist item 2. each _circuit it believes qualifies .under this proposal: and

4) Each private line circuit so identified qualifies under one of the three (3)
local_yee_options corg_tgi.n.ed in Section 9.23.3.Z.2 of..this Agreement and CLEC
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identifies which option each circuit qualities under.'2'

9.233.13 For installation of new UNE combinations, CLEC will not be assessed
UNE rates for UNEs ordered in combination until access to all UNEs that make up such
combination have been provisioned to CLEC as a combination, unless a UNE is not
available until a later time and CLEC elects to have Qwest provision the other elements
before all elements are available. For conversions of existing resale services to UNE-P
Combinations, CLEC will be billed at the UNE-P rate, and laiilia§Eliliing at the resold rate
will cease, on the daeeiateDue Date scheduled for the conversion, so long as the due
siateDue Date of the conversion was a standard or longer interval, unless CLEC has
caused or requested a delay of the conversion.

9233.14 Resewed for Future Use.

923.315 When and user End Usereestemer Customers siAlitehSwitch from Qwest {
to CLEC, or to CLEC from any other competitor and is obtaining service through a UNE
Combination, such and door End Usereustemer Customers shall be permitted to retain I
their current telephone numbers if they so desire.

9.23.3.16 In the event Qwest terminates the provisioning of any UNE Combination
service to CLEC for any reason, CLEC shall be responsible for providing any and all
necessary notice to its ena4lsei=End Usersustemer Customers of the termination. In no
case shall Qwest be responsible for providing such notice to CLEC's end user End
Usereustemer Customers. Qwest shall only be required to notify CLEC of Qwest's
termination of the UNE Combination service on a timely basis consistent with
Commission rules and notice requirements.

9.23.3.17 CLEC, or CLEC's agent, shall act as the single point of contact for its end
user End Usereustemer Customers' service needs, including without limitation, sales,
service design, order taking, provisioning, change orders, training, maintenance, trouble
reports, repair, post-sale servicing, biiliegBitling, collection and inquiry. CLEC shall
inform its end user End Usereustemer Customers that they are end user End
Usereustenrier Customers of CLEC. CLEC's' :nd her End Usereustemer Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's end user End
Usereustemer Customers contacting CLEC will be instructed to contact Qwest. in
responding to calls, neither Party shall make disparaging remarks about each other, To
the extent the correct provider can be determined, misdirected calls received by either
Party will be referred to the proper provider of local exchange ::erviccExchange Service,
however, nothing in this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's and user End
Llsereustemer Customers who call the other Party, seeking such information.i

9.23.3.18 Reserved for Future Use.

427 Arizona Staffs Final Proposed Findings of Fact Access to Unbundled Nehvork Elements, (EEL
Impasse Disputed issue #1) at page 68, para.s 314, 315, 317.

428 Arizona Staff's Final Proposed Findings of Fact Access to Unbundled Network Elements, (Access
to UNEs Disputed Issue# 6) at page 55, para.s 304-306. The November 30, 2001 SGAT
contained compliant language, so no revision is required aside from the above changes for
typographical consistency only.
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9.23.4 Rates and Charges

9.23.41 The rates and charges for the individual Unbundled Network Elements
that comprise UNE Combinations are contained in Exhibit A for both recurring and
nonrecurring application.

9.23.4_1.1 Recurring monthly charges for each Unbundled Network Element
that comprise the UNE Combination shall apply when a UNE Combination is
ordered. The recurring monthly charges for each UNE, including but not limited
to, Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Transport,
are contained in ExhibitA.

9.23.4.1.2 Nonrecurring charges, if any, will apply based upon the cost to
Qwest of provisioning the UNE Combination and providing access to the UNE
Combination. These nonrecurring charges, if any, are described in Exhibit A.

9.23.42
Qwest will make a compliance filing to Incorporate the adjusted rates into Exhibit A.
Upon the compliance filing by Qwest, the Parties will abide by the adjusted rates on a
going-fomard basis, or as ordered by the Commission.

If the Commission takes any action to adjust the rates previously ordered,

9.234.3 CLEC shall be responsible for billingf3illing its end user End
Usereeslemer Customers served over UNE Combinations for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or othemrise required.

9.23.4.4 CLEC shall pay Qwest the PlC change charge associated with CLEC end
user End Usereustemer Customer changes of !nterLATA or IntraLATA carriers, Any
change in CLEC's end user End Usere4steme¢ Customers' InterdATA or IntraLATA
carrier must be requested by CLEC on behalf of its end user End Usereuetemer
Customer.

9.23.45 If anend user End Usereustemer Customer is served by CLEC through a
UNE combination, Qwest will not charge, assess, or collect Switched Access charges for
!nterLATA or lntraLATA calls originating or terminating from that end user End
UsereustemerCustomer's phone after conversion to a UNE Combination is complete.

9.23.46 Qwest shall have a reasonable amount of time to implement system or
other changes necessary to bill CLEC for Commission-ordered rates or charges
associated with UNE Combinations.

9.23.5 OrderingProcess

9.23.5.1 Most UNE Combinations and associated products and services are
ordered via an LSR. Ordering processes are contained in this Agreement and in the
PCAT. The following is a high-level description of the ordering process:

9.23.5.1.1 Reserved for Future Use.

9.23.5.1.2 Reserved for Future Use,

9.23.5.1.3 Step 1:
representative.

Complete product questionnaire with account team

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 256



Section 9
Unbundled Network Elements

Q.23.5.1.4 Step 2: Obtain Billing Account Number (BAN) through account
team representative.

9.23.5.1.5 Step Allow 2-3 weeks from Qwest's receipt of a completed
questionnaire for accurate loading of UNE combination rates to the Qwest
biHingBillinq system.

3:

9.23,5.1.6 Step 4: After account team notification, place UNE combination
orders via an LSR or ASR as appropriate.

9.23.5.1.7 Additional information regarding the ordering processes are
located at: http://www.qwest.com/wholesale/solutions/clecFacility/une_p_c.htmI

9.23.52 Prior to placing an order on behalf of each end user End Usersastemer
Customer, CLEC shall be responsible for obtaining and have in its possession a Proof of
Authorization as set forth in this Agreement.

9.23.53 Standard service intervals for each UNE Combination are set forth in
Exhibit c. For UNE Combinations with appropriate retail analogues, CLEC and Qwest
will use the standard provisioning interval for the equivalent retail service. CLEC and
Qwest can separately agree to daeaateDue Dates other than the standard interval.

9.23.5.4 Due date intervals are established when Qwest receives a complete and
accurate Local Service Request (LSR) or ASR made through the MA, EDI or Exact
interfaces or through facsimile. For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN-
BRI, the date the LSR or ASR is received is considered the start of the service interval if
the order is received on a business day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
Centrex, and UNE-P-ISDN-BRI, the service interval will begin on the next business day
for service requests received on a non-business day or after 7:00 p.m. on a business
day. For UNE-P-DSS, UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE
combinations, the date the LSR or ASR is received is considered the start of the service
interval if the order is received on a business day prior to 3:00 p.m. For UNE-P-DSS,
UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE combinations, the service
interval will begin on the next business day for service requests received on a non-
business day or after 3:00 p.m. on a business day. Business days exclude Saturdays,
Sundays, New Year's Day, Memorial Day, Independence Day (4"' of July), Labor Day,
Thanksgiving Day and Christmas Day.

9,235.5
and user End Usereusterner Customer listings information are contained in the Listings |
and E911/911 Emergency Services sections of this Agreement. Nevertheless, to the
extent that the option is available to CLEC to specify that the and user End
Usersustemer Customer's existing Iisting(s) be retained upon conversion to Unbundled
Local Switching elements or UNE-P Combinations, Qwest shall be responsible for
ensuring that the and user End Usereustemer Customer's Iisting(s) is retained "as is" in
Qwest's listings data bases.

The Parties' obligations and responsibilities for providing and maintaining

9.23.56 When Qwest's end user End Usereustemer Customer or the and user
End Usersustemer Customer's new service provider orders the discontinuance of the
and user End Usereusierner Customer's existing service in anticipation of moving to
another service provider, Qwest will render its closing bill to the end user End
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Usereestemer Customer effective with the disconnection. If Qwest is not the local
service provider, Qwest will issue a bill to CLEC for that portion of the service provided
to CLEC should CLEC's endorser-End Usereustemer Customer, a new service provider,
or CLEC request service be discontinued to the end uccr End Usereustemer Customer,
Qwest will notify CLEC by FAX, OSS interface, or other agreed upon processes when an
and uccr End Usereestemer Customer moves to another service provider. Qwest shall
not provide CLEC or Qwest retail personnel with the name of the other service provider
selected by the end oner End Usereestemer Customer.

9.23.57 For UNE Combinations, CLEC shall provide Qwest and Qwest shall
provide CLEC with points of contact for order entry, problem resolution, repair, and in the
event special attention is required on service request.

9.23.6 Billing

9.23.6.1
ca'*rldar doyccalendar Days of the last day of the most recent biMingBilling period, in an
agreed upon standard electronic biHingBilling format, biHingBiIling information including
(1) a summary bill, and (2) individual end ism End Usereu4emer Customer sub-account
information consistent with the samples available for CLEC review.

Qwest shall provide CLEC, on a monthly basis, within seven to ten (740)

9.23.7 Maintenance and Repair

9.23.7.1 Qwest will maintain facilities and equipment that comprise the service
provided to CLEC as a UNE Combination. CLEC or its and user End Usereastemer
Customers may not rearrange, move, disconnect or attempt to repair Qwest facilities or
equipment, other than by connection or disconnection to any interface between Qwest
and the end-user-End Usereustomer Customer, without the written consent of Qwest.

9.24 Loop Splitting

9.24.1 Description

Loop Splitting provides CLEC/DLEC with the opportunity to offer advanced data service
simultaneously with voice over an existing Unbundled Loop by using the frequency range above
the voice band on the copper Loop. The advanced data service may be provided by the
sustemerCustomer of record or another data service provider chosen by the sustomerCustomer
of record. The POTS spiitterSplitter separates the voice and data traffic and allows the copper
Loop to be used for simultaneous DLEC data transmission and CLEC provided voice service to
the red user End Usereestemer Customer. "CLEC" will herein be referred to as the voice I
service provider while "DLEC" will be referred to as the advanced data service provider. CLEC
and DLEC may be the same entity. Only one (1) eustemerCustomer of record determined by
the CLEC/DLEC partnership will be identified to Qwest.

9.24.1.1 With regard to Qwest surreri* requirement the* Loop Splitting be
offered over an existing Unbundled Loop, Qwest esknowledgeethatthereaie
ongoing industry discussions regarding the provisioning of Loop--Splitting ovens
new Unbundled Loop. If as a result of those discussions, e4-areoess-isdevelopeei
for Loop Splitting over a now Loop, Qwest will amend its SGT-Tllieeliminato-the
limitation of Loop Splitting to existing Unbundled Loops. Qwest will develop a
standard offering for Line Splitting of EEL Loops, other Loop combinations and
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resold Fines when there is sufficient demand to allow Qwest enough experience
to develop a standard product offering."29

9_2-4.1.2 Qwest will provide Line Splitting of EEL Loops, other Loop
combinations and resold lines on a Special Request Basis (SRP) basis.

9.24.2 Terms and Conditions

9.24.21 General

9.24.2.1_1 Qwest is not responsible for providing the spiii;4erSplitter, filter(s)
and/or other equipment necessary for the and ucor End Usereustemer Customer
to receive separate voice and data service across a single copper Loop,

9,242.12 To order Loop Split t ing, CLEC/DLEC must have a POTS
st9Iit4ei=Splitter installed in the Qwest Wire Center that serves the end uccr End
Usereustemer Customer. The POTS spiitterSplitte{ must meet the requirements
for oontraf officcCentral Office equipment Collocation set by the FCC or be
compliant with ANS] TI .413.

9.24.2.1.3 There may only be one DLEC at any given time that provides
advanced data service on any given Unbundled Loop.

9.24.2,1.4 If Loop Splitting is requested for an analog Loop, the Loop must
be converted to a 2/4 wire non-loaded Loop or ADSL compatible Loop.

9.24.2,1,4.1 The sus¥e4=Fle+ =Customer of record will be able to request
conditioning of the Unbundled Loop, Qwest will perform requested
conditioning of Unbundled Loops to remove load coils and excess bridged
tapBridged Taps under the terms and conditions associated with Loop
conditioning contained in Section 9.2 of this Agreement.

9.24.21 .4.2. If requested conditioning significantly degrades the existing
service over the Unbundled Loop to the point that it is unacceptable to
CLEC, eu*8tteme¢=Customer of record shall pay to convert back to an |
analog Loop.

9.24.2.1.5 POTS spiitterSplitters may be installed in Qwest Wire Centers in |
either of the following ways at the discretion of CLEC/DLEC: (a) via the standard
Collocation arrangements set forth in the Collocation Section; or (b) via Common
Area Splitter Collocation as set forth in the Line Sharing Section of this
Agreement. Under either option, POTS spiitterSplitters will be appropriately I
hard-wired or pre-wired so that points of termination are kept to a minimum. For
Loop Splitting, Qwest shall use the same length of tie pairs as it uses for Line
Sharing, except for the additional CLEC to CLEC connection, which is not

429 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (Line
-Splitting Dispute=d-1ssueNo¢1)atpage 22,~para;97.
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required for Line Sharing.9° -

9.24.2.1.e POTS split4erS plitter Collocation requirements are covered in the
Line Sharing Section of this Agreement.

9.24.3

The following Loop Splitting rate elements are contained in Exhibit A of this Agreement.

9.2433.1 Recurring Rates for Loop Splitting.

Rate Elements

9.24.3.1.1 Interconnection TIE Pairs (|TP)- A monthly recurring charge to
recover the costs associated with the use of ImPs.

9.24.3.1.2 OSS Charge - A monthly recurring charge to recover the cost of
the OSS modifications necessary to provide access to the high frequency portion
of the Unbundled Loop.

9.24.32 Non-Recurring Rates for the Loop Splitting

9.24.3.2.1 Basic Installation Charge for Loop Splitting
charge for Loop Splitting installed will apply.

A nonrecurring

9.24.3.3 Non-Recurring Rates for Maintenance and Repair

9.24.3.3.1 Trouble Isolation Charge - A nor recurring charge for Trouble
isolation will be applied in accordance with the Support Functions _. Maintenance
and Repair Section.

9.24.3.3.2 Additional Testing - The eus4emerCustomer of  record may |
request Qwest to perform additional testing, and Qwest may decide to perform
the requested testing on a case-by-case basis. A nonrecurring charge will apply
in accordance with Exhibit A.

9.24.3.4
Agreement.

Rates for POTS Splitter Collocation are included in Exhibit A of this

9.24.3.5 All of these rates are interim and will be subject to true-up based on either
mutually agreed permanent rates or permanent rates established in a cost proceeding
conducted by the Commission. In the event interim rates are established by the
Commission before permanent rates are set, the interim rates set forth in Exhibit A will
be changed to reflect the interim rates set by the Commission, however, no true up will
be performed until mutually agreed to permanent rates are established or permanent
rates are established by the Commission.

430 Arizona Staffs Proposed Findings of Facts Line Splitting and Network Interface Devices (Line
Splitting Disputed Issue No. 2) at page 25, Para. 110. The November 30, 2001 SGAT contained
compliant language so no revision is required.
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9.24.4 Ordering Process

9.24.4.1 Loop Splitting

Q.24.4.1.1 As a part of the pre-order process, CLEC/DLEC may access Loop
characteristic information through the Loop information Tool described in the
Support Functions Section. The eusteme4=Customer of record will determine, in |
its sole discretion and at its risk, whether to add data services to any specific
Unbundled Loop.

9.24,4.1_2 The GustemerCustomer of record wife provide on the LSR, the
appropriate frame terminations that are dedicated to POTS splLt¥eFSpIitters,
Qwest will administer all cross connects/jumpers on the COSMIC/MDF and EDF.

9.24.4.1.:3 Basic Installation "lift and lay" procedure will be used for all Loop
Splitting orders. Under this approach, a Qwest technician "lifts" the Loop from its
current termination in a Qwest Wire Center and "lays" it on a new termination
connecting to CLEC'slDLEC's collocated equipment in the same Wire Center.

9.24.4.1.4 The eustemerCustomer of record shall not place orders for Loop
Splitting until all work necessary to provision Loop Splitting in a given Qwest Wire
Center, including, but not limited to, POTS splitter=Splitter installation and TIE
Cable reclassification or augmentation has been completed.

9.24.4.1,5 The GHetomerCustomer of record shall submit the appropriate |
LSR's associated with establishing Unbundled Loop and Loop Splitting .

9.24.4.1.6 If a Loop Splitting LSR is peaced to change from Line Sharing to
Loop Splitting or to change the voice provider in an existing Loop Splitting
arrangement and the data provider does not change or move splitterSplitter
location, the data service will not be interrupted.

9.24.5 Billing

9.24.51 Qwest shall provide a bill to the sus£G4=FleFCustomer of record, on a
monthly basis, within seven to ten (7-10) calendar dzyscalendar Days of the last day of
the most recent eil4ingBilIing period, in an agreed upon standard electronic biHingBilling
format.

9.24.52 Qwest shall bill the Gusted+e¢Custome[of record for all recurring and |
nonrecurring Loop Splitting rate elements.

9.24.5 Repair and Maintenance

9.24.6.1 Qwest will allow CLEC/DLEC to access Loop Splitting at the point where
the combined voice and data Loop is cross connected to the POTS spli4e4Splitter.

9.24.62 The sustemerCustomer of record will be responsible for reporting to
Qwest service troubles provided over Loop Splitting. Qwest will be responsible to repair
troubles on the physical Ire between network interface devices at the user premises and
thepoint of.demarcation.in. Qwest.Wire Centers, Qwest, QECandDLEC each wikI be

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 251



Section 9
Unbundled Network Elements

responsible for maintaining its equipment. The entity that controls the POTS
spiitterSplitterswill be responsible for their maintenance.

9.24.53 Qwest, CLEC and DLEC will continue to develop repair and maintenance
procedures for Loop Splitting and agree to document final agreed to procedures in a
methods and procedures document that will be made available on Qwest's website.

9.24.7 Customer of Record and Authorized Agents

9.24.7.1 "Customer of Record" is defined for the purposes of this section as the
CLEC that is the billed Gustemei=Customer for Loop Splitting. The eestemerCustomer of |
record may designate an authorized agent pursuant to the terms of sections 9.24.72
and 9.24.7.3 to perform ordering and/or maintenance and repair functions.

9.24.72 In order for the authorized agent of the eustemerCustomer of record to
perform ordering and/or maintenance and repair functions, the eustemerCustomer of
record must provide its authorized agent the necessary access and security devices,
including but not limited to user identifications, digital certificates and SecurlD cards, that
will allow the authorized agent to access the records of the GustemerCustomerof record.
Such access will be managed by the eustemerCustomer of record.

9.24.73 The eestemerCustomer of record shall hold Qwest harmless with regard
to any harm sustemerCustomer of record as a direct and proximate result of the acts or
omissions of the authorized agent of the sustemerCustomer of record or any other
person who has obtained from the eustemerCustomer of record the necessary access
and security devices, including but not limited to user identifications, digital certificates
and SecurlD cards, that allow person to access the records of the sustemerCustomer of
record unless such access and security devices through the sustemerCustomer of
record were wrongfully obtained by such person through the willful or negligent behavior
of Qwest.
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Section 10.0 _ ANCILLARY SERVICES

10.1 Reserved for Future Use.

10.2 Local Number Portability

10.2.1 Description

10.2.1.1 Local Number Portability (LNP) is defined by the FCC as the ability of
users of Telecommunications Services to retain, at the same location, existing
tolooommunicationsTelecommunications numbers without impairment of quality, |
reliability, or convenience when switching from one Telecommunications Carrier to
another.

10.2.1.2 Qwest uses the Location Routing Number (LRN) architecture. Under the
LRN architecture, each switehSwitch is assigned a unique ten-digit LRN, the first six
digits of which identify the location of that switchSwitch. The LRN technology is a
triggering and addressing method which allows the re-homing of individual telephone
numbers to other switches and ensures the proper routing of calls to ported telephone
numbers through the use of a database and the signaling network. The LRN solution
interrupts call processing through the use of an Advanced Intelligent Network (Alp)
trigger, commonly referred to as the LRN trigger. During this interruption, a query is
launched to the LNP database in the signaling network and the call is re-addressed
using the LRN information for the ported telephone number. The LRN will route the call
to the proper cwitchSwitch destination. The actual routing of the call with either the
dialed number, for calls to non-ported numbers, or the LRN, for calls to ported numbers,
observes the rules, protocols and requirements of the existing Public Office Dialing Plan
(PODP).

10.2.2 Terms and Conditions

10.2.2.1 Qwest will provide Local Number Portability (LNP), also known as long-
term number portability, in a non-discriminatory manner in compliance with the FCC's
rules and regulations and the guidelines of the FCC's North American Numbering
Council's (NANC) Local Number Portability Administration (LNPA) Working Group and
the Industry Numbering Committee (INC) of the Alliance for Telecommunications
Industry Solutions (ATIS). Unless specifically excluded in Section 10.2.2.6, all telephone
numbers assigned to an and uccr End Usercustomar Customer are available to be |
ported through LNP. Mass calling events shall be handled in accordance with the
industry's non-LRN recommendation (NArC's High Volume Call-ln Networks dated
February 18, 1998.)

10.2.2.2 Each Party shall use reasonable efforts to facilitate the expeditious
deployment of LNP. The Parties shall comply with the processes and implementation
schedules for LNP deployment prescribed by the FCC. In accordance with industry
guidelines, the publications of LNP capable switches and the schedule and status for
future deployment will be identified in the Local Exchange Routing Guide (LERG).

10.2.2.3 1
.comply with. all relevant requirementsDr.guidelines-that_are adopted by the FCC,

In connection with the provision of LNP the Parties agree to support and
or that
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are agreed to by the tolocommunioationsTelecommunications industry as a national
industry standard.

10.2.2.4 Qwest will coordinate LNP with Unbundled Loop cut overs in a
reasonable amount of time and with minimum service disruption, pursuant to Unbundled
Loop provisions identified in section 9 of this Agreement. CLEC will coordinate with
Qwest for the transfer of the Qwest Unbundled Loop coincident with the transfer of the
sestome.=Customer's telephone service to Qwest in a reasonable amount of time and |
with minimum service disruption. For coordination with Loops not associated with
Qwest's Unbundled Loop offering, CLEC may order the LNP Managed Cut, as described
in Section 10.2.5.4. If CLEC requests Qwest to do so by 8:00 p.m. (mountain time),
Qwest will assure that the Qwest Loop is not disconnected that day.

10.2.2.4.1 Parties understand that LNP order activity must be coordinated
with facilities cut overs in order to ensure that the end user is provided with
uninterrupted service. If the Party porting the telephone number experiences
problems with its tae=tPort or provision of its Loop, and needs to delay or cancel
the pertPort and any Loop disconnection, that Party shall notify the other Party
immediately. Parties will work cooperatively and take prompt action to delay or
cancel the pe4Port and any Loop disconnection in accordance with industry
(LNPA's National Number Porting Operations Team), accepted procedures to
minimize end-user-End UsereustemerCustomerservice disruptions.

10.2.2.4.2 Parties shall transmit a Pei=tPort create subscription or pa¢tPort
concurrence message to the NPAC, in accordance with the FCC's LNPA
Working Group's guidelines. Qwest will routinely send a concurrence message
within the time frames established by the industry.

10.2.2.5 The Parties agree to implement LNP within the guidelines set forth by the
generic technical requirements for LNP as specified in Section 21 of this Agreement.

10.2.2.6 Neither Party shall be required to provide number portability for numbers
that are excluded by FCC rulings (e.g. 500 and 900 NPAs, 950 and 976 nix number
services).

10.2.2.7 After an end-office becomes equipped with LNP, all NXXs assigned to
that end office will be defined as portable, to the extent technically fcacibloTechnicalIy
Feasible, and translations will be changed in each Party's switches so that the portable
NXXs are available for LNP database queries. When an NXX is defined as portable, it
will also be defined as portable in all LNP-capable switches that have direct trunks to the
end office associated with the portable NXX.

10.2.2.8 Each Party shall offer number portability to eustemepCustomers for any
portion of an existing DID block without being required to pertPort the entire block of DID
numbers. Each Party shall permit eustemerCustomers who pertPort a portion of DID
numbers to retain DID service on the remaining portion of the DID numbers.

10.2.2.9 r
that the LIDB entry for that number is De-provisioned if the Qwest LIDB is not being used
by CLEC.

At the time of porting a number via LNP from Qwest Qwest shall ensure
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10.22.10 Both Parties agree to follow the LNP switehSwitch request process |
established by the Parties and in compliance with industry guidelines.

10.22.11 nix Migration, or Local Exchange Routing Guide Reassignment,
reassigns the entire Central Office Code (NXX) to the CLEC Switz->hSwitch if the code is |
used solely for one end user. Where one Party has activated an entire nix for a single
end user, or activated a substantial portion of an NXX for a single end user with the
remaining numbers in the NXX either reserved for future use or othentvise unused, if
such end user chooses to receive service from the other Party, the first Party shall
cooperate with the second Party to have the entire nix reassigned to an End Office
operated by the second Party through the NANP administrator. In addition, both Parties
agree to cooperate in arranging necessary updates and industry notification in the LERG
(and associated industry databases, routing tables, etc.). Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead-times (as identified in the LERG and the Central Office Code
Administration guidelines) for movement of NXXs from one switehSwitch to another. I
Other applications of nix migration will be discussed by the Parties as circumstances
arise.

10.22.12 In connection with all LNP requests, the Parties agree to comply with the
National Emergency Number Association (NENA) recommended standards for service
provider Loca! Number Portability (NENA-02-011), as may be updated from time to time,
regarding unlocking and updating end users' telephone number records in the
911/Automatic Location information (ALl) database. The current provider shall send the
911 unlock record on the completion date of the order to the 911 database administrator,

10.2.2.13 Porting of Reserved Numbers. The eustemerCustomers of each Party
may peaPod reserved numbers from one Party to the other Party via LNP. Qwest will
pe4Port numbers previously reserved by the eustemerCustomer via the appropriate
retail Tariffs until these reservations expire. Qwest wit: no longer reserve numbers for
end "ser End UsereusteenerCustomers.

10.2.2.14 Limits on Subscriber Relocation. Qwest and CLEC agree that a
custcmcrCustomer may geographically relocate at the same time as it ports its l
telephone number, using LNP, to the new service provider, provided, however, that the
current service provider may require that the estel=nerCustomer's relocation at the time
of the pa¢tPort to the new service provider be limited to the geographic area represented
by the NXX of the ported telephone number. The current service provider may not
impose a relocation limitation on the new service provider or the new service provider's
subscribers that is more restrictive than that which the current service provider would
impose upon its own subscribers with telephone numbers having the same NXX as the
telephone number(s) being ported. In addition, the current service provider may not
impose any restrictions on relocation within the same rate center by a ported end user
while that end user is served by the new service provider.

10.2.3 ServiceManagement System

10.2.3.1 Each Party shall sign the appropriate NPAC user agreement(s) and
obtain certification from the appropriate NPAC administrator(s) that the Party or the
Party's Service Order Administration (SOA) and Local Service Management System
(LSMS) vendor(s) has systems and equipment that are compatible with the NPAC's
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established protocols and that the application of such systems and equipment is
compatible with the NPAC.

t0.2.3.2 Each Party shall cooperate to facilitate the administration of the SMS
through the process prescribed in the documents referenced in Section 21 .

10.2.4 Database and Query Services

10.2.4.1 Qwest shall perform default LNP queries where CLEC is unable to
perform its own query. CLEC shall perform default LNP queries where Qwest is unable
to perform its own query. Qwest query services and charges are defined in FCC Tariff
#5, including End Office and Tandem Default Query Charges which are contained in
Tariff Section 13 (Miscellaneous Service) and Database Query Charges which are
contained in Tariff Section 20 (CCSAC Service Applications).

10.2.4.2 For local calls to a NXX in which at least one number has been ported via
LNP at the request of CLEC, the Party that owns the originating svvitehSwitch shall query
an LNP database as soon as the call reaches the first LNP capable "witch Switch in the
call path, The Party that owns the originating switehSwitch shall query on a local call to
a NXX in which at least one number has been ported via LNP prior to any attempts to
route the call to any other switehSwitch. Prior to the first number in a NXX being ported
via LNP at the request of CLEC, Qwest may query all calls directed to the NXX, subject
to the billingBilling provisions as discussed in Section 10.2.4.1 and provided that Qwest
queries shall not adversely affect the quality of service to CLEC's eustemerCustomers or
end users as compared to the service Qwest provides its own eustemerCustomers and
end users.

10.2.4.3 A Party shall be charged for a LNP query by the other Party only if the
Party to be charged is the n-1 earriefflarrier and it was obligated to perform the LNP |
query but failed to do so. Parties are not obligated to perform the LNP query prior to the
first 994 in a NXX.

10.2.4.4 On calls originating from a Party's network, the Party will populate, if
technically foaoiblcTechnically Feasible, the Jurisdiction Information Parameter (JIP) i
with the first six digits of the originating LRN in the SS7 Initial Address Message.

10.2.4.5 Each Party shall cooperate in the process of porting numbers from one
son=ierCarrier to another so as to limit service outage for the ported subscriber. Qwest
shall update its LNP database from the NPAC SMS data within fifteen (15) minutes of
receipt of a download from the NPAC SMS.

10.2.5 Ordering

10.2.5.1 Both Parties shall comply with ordering standards as developed by the
industry and as described in Section 12 of this Agreement. LNP service is ordered via a
Local Service Request and associated Number Portability forms. -CLEC may order long
term number portability either manually or through an electronic interface. The
electronic gateway solution for ordering service is described in Section 12 of this
Agreement.
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10.2.5.2 Standard Due Date Intervals, Service intervals for LNP are described
below. These intervals include the time for Firm Order Confirmation (FOO). Orders
received after 31:00 p.m. (mountain time) are considered the next business day. The I
following service intervals have been established for local number ponability:'° 1

Telephone Numbers
To Port Interval*

Simple (1FR/1 FB) 1-5 3 business days
(includes FOC
24 hr interval)

6-50 4 business days
(includes FOC
24 hr interval)

51 or more Project Basis

Complex (PBX
Trunks, ISDN,
Centrex)

1-25 5 business days
(includes FOC
24 hr interval)

26 or more Project Basis

*Intervals for LNP with Unbundled Loops shall be governed by Section 9.2.4.6 of the
SGAT.

10.2.5.3 Most LNP order activity is flow-through, meaning that the ten (10) digit
unconditional trigger, or line-sideLine Side attribute (LSA) trigger, can be set
automatically. CLEC may request any Due Date/Frame Due Time (DD/FDT) where the
trigger can be set automatically, although there may be some instances when Qwest or
the Number Portability Administration Center/Service Management System
(NPAC/SMS) will provide prior electronic notice of specific blocks of time which cannot
be used as a DD/FDT due to scheduled maintenance or other circumstances. If the

, Qwest
will have personnel available in the repair center to assist in the event that CLEC
experiences problems during the cut. In addition, Qwest allows CLEC to request a
Managed Cut on a 24 X 7 basis in those situations where a cut would otherwise have
been flow-through, but where CLEC has a business need to have Qwest personnel
dedicated to the cut. The terms and conditions for Managed Cuts are described in
10.2.5.4.

DD/FDT on a flow-though cut is outside Qwest's normal business hours for LNP

1:31

10.2.5.3.1 Qwest will set the ten (10) digit unconditional trigger for numbers
to be ported, unless technically infeasible, by 11:59 p.m. (local time) on the
business day preceding the scheduled pel4Port date. (A 10-digit unconditional |
trigger cannot be set for DID services in 1AESS, AXE10, and DMS10 switches
thus managed cuts are required, at no charge.) The ten (10) digit unconditional
trigger and switei=sSwitch translations associated with the end user End |

This change is pursuant to the CMP meeting, issue "CR5582288" on September 5, 2001 .
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Customer's telephone number will not be removed, nor will Qwest disconnect the
ssistemerCustomer's bi!lingBilling and account information, until 11259 p.m. (local
time) of the next business day after the du: d:1tcDue Date. If CLEC requests to
do so by 8:00 p.m. (Mountain Time), Qwest will assure that the Qwest Loop is
not disconnected that dav_432

10.2.5.3.1 Qwest will set the ten (10) digit unconditional trigger for numbers
to be ported, unless technically infeasible, by 11:59 p.m. (local time) on the
business day preceding the scheduled port date. (A 10~digit unconditional trigger
cannot be set for DID services in 1AESS, A><E10, and DMS10 switches thus
managed cuts are required, at no charge.) The ten (10) digit unconditional
trigger and Switch translations associated with the End User Customer's
telephone number will not be removed, nor will Qwest disconnect the customer's
Billing and account information, until 11:59 p.m. (local time) of the next business
day after the due dateDue Date. If CLEC requests to do so by 8:00 p.m.
(Mountain Time), Qwest will assure that the Qwest Loop is not disconnected that
day.

10.2.5.4 LNP Managed Cut With CLEC-Provided Loop: A Managed Cut permits
CLEC to select a project managed cut for LNP. Managed Cuts are offered on a 24 x 7
basis.

t0.2.5.4.1 The date and time for the managed cut requires up-front planning
and may need to be coordinated between Qwest and CLEC. All requests will be
processed on a first come, first served basis and are subject to Qwest's ability to
meet a reasonable demand. Considerations such as system down time,
switch=iSwitch upgrades, switehSwitch maintenance, and the possibility of other
CLECs requesting the same FDT in the same svvitchSwitch (switehSwitch

In the event that any of these situations would
, Qwest will coordinate with CLEC for an agreed upon FDT, prior to issuing

the Firm Order Confirmation (For). In special cases where a FDT must be
agreed upon, the interval to reach agreement will not exceed two (2) days) Days.
In addition, standard intervals will apply.

contention) must be reviewed.
occur

10.2.5.4.2 CLEC shall request a Managed Cut by submitting a Local Service
Request (LSR) and designating this order as a Managed Cut in the remarks
section of the LSR form.

10.2.5.4.3 CLEC wil l  incur addit ional charges for the Managed Cut
dependent upon the FDT. The rates are based upon whether the request is
within Qwest's normal business hours or out of hours. Qwest's normal business

., end user local time, Monday through Friday.
The rate for Managed Cuts during normal business hours is the standard rate.
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the

hours are 7:00 a.m. to 7:00 p.m

432 The additional sentence has been added to clarify the notification process, as was required by the
Colorado Commission in its Order, Volume VA Impasse Issues, November 6, 2001 (impasse
Issue LNP-1) at page 59, Para. 1.

433 Order, Volume VA Impasse Issues, November 6, 2001 (impasse Issue LNP-1) at page 59, Para,
1. ~The October 29, 2001. SGAT contained compliant language, so no revision is required.
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overtime rate. Sundays and Holidays are at premium rate.

10.2.5.4.4 Charges for Managed Cuts shall be based upon actual hours
worked in one-half (%) hour increments. Exhibit A of this Agreement contains the
rates for Managed Cuts. CLEC understands and agrees that in the event CLEC
does not make payment for Managed Cuts, unless disputed as permitted under
Section 5.4 of the Agreement, Qwest shall not accept any new LSR requests for
Managed Cuts.

10.2.5.4.5 Qwest will schedule the appropriate number of employees prior to
the cut, normally not to exceed three employees, based upon information
provided by CLEC. CLEC wit! also have appropriate personnel scheduled for the
negotiated FDT. If CLEC's information is modified during the cut, and, as a
result, non-scheduled employees are required, CLEC shall be charged a three
(3) hour minimum callout charge per each additional non-scheduled employee. If
the cut is either cancelled, or supplemented (supp) to change the dueeateDue
Date, within went-y-feenwenty-four (24) hours of the negotiated FDT, CLEC will
be charged a one person three (3) hour minimum charge. if the cut is cancelled
due to a Qwest error or a new Dee-dateDue Date is requested by Qwest, within
twenty~four (24) hours of the negotiated FDT, Qwest may be charged by CLEC
one person three (3) hour minimum charge as set forth in Appendix A.

10.2.5.4.6 In the event that the LNP Managed Cut LNP conversion is not
successful, CLEC and Qwest agree to isolate and fix the problem in a timeframe
acceptable to CLEC or the eesten=le4=Customer. If  the problem cannot be
corrected within an acceptable timeframe to CLEC or the eestemerCustomer,
CLEC may request the restoral of Qwest service for the ported
sustemei=Customer. Such restoration shall begin immediately upon request. If
CLEC is in error then a supplemental order shall be provided to Qwest. If Qwest
is in error, no supplemental order or additional order will be required of CLEC.

t0.2.5.4.7 Qwest shall ensure that any LNP order activity requested in
conjunction with a Managed Cut shall be implemented in a manner that avoids
interrupting service to the end user, including, without limitation, ensuring that the
end user's Qwest Loop will not be disconnected prior to confirmation that the
CLEC Loop has been successfully installed.

10.2.5.5 Qwest shall assu[§_;!3;;;_t;u_3r3_§§- processes are in Diane to ensure the;
a) CLEC LNP LSRs are rejected only for reasons previously specified by Qwest as
proper reasons for rejection, and, b) FOCs for CLEC LNP orders are not rescinded.
unless mutually agreed to by the Parties or if the CLEC is unabie _;Q__@§_Q gnd within four
(4) business hours to Qwest's notif ication to the CLEC reqardino a specif ic
LSR.Roservod for Futu'e I 'ea.&

10.2.6 Maintenance and Repair

10.2.6.1 Each Party is responsible for its own end users and will have the
responsibility for resolution of any service trouble report(s) from its end users. End-user |

434 Supplemental StaffRepoftonLNp,December 24, 2eo1 ,atpage 9, Para. 82.
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End Usereustemev Customers will be instructed to report all cases of trouble to their |
Service Provider.

10.2.6.2 Each Party will provide their respective end use' End Usereastemer
Customers the correct telephone numbers to call for access to their respective repair
bureaus. Each Party will provide their repair contact numbers to one another on a
reciprocal basis.

10.2.6.3 Qwest will work cooperatively with CLEC to isolate and resolve trouble
reports. When the trouble condition has been isolated and found to be within a portion
of the Qwest network, Qwest will perform standard tests and isolate and repair the
trouble within twenty-four (24) hours of receipt of the report.

10.2.633.1 If a telephone number has been inadvertently disconnected in the
Qwest switch prior to the rePort being activated by the-CLEC on the due
elate Due Date otttle next business day after_.the due-dateDueDate.Qwest Abel!
take expeditious action to restore the switch translations and the ten (10) digit
unconditional triqqer for the sEnd mUser sCustomerls telephone number. For
LSRs involving residential service (i.e., 1FR)__L_np-only (i,e., LNP with a CLEC-
provided loop), Qwest shall restore the switch translations and the ten (10) digit
unconditional triqqer within four (4) business hours of notification by theCLEC
wb.en v9bb® Hi9ati0_n is received on the due d:1tcDue Date or prior to the ends
the next business Dav after the dueaatellue Date.435

10.2.6.4 Qwest will proactively test new :witch Switch features and service
offerings to ensure there are no problems with either the porting of numbers or calls from
Qwest esste4=ne+=Customers to CLEC siustemercustomers with ported numbers or vice |
versa.

10.2.7 Rate Elements

10.2.7.1 Qwest will comply with FCC and Commission rules on cost recovery for
long term number portability.

10.2.8 Intentionally Left Blank

10.2.9 Intentionally Left Blank

10.3 911/E911 Service

10.3.1 Description

10.3.1.1 911 and E911 provides an end user access to the applicable emergency
service bureau, where available, by dialing a 3-digit universal telephone number (911).

10.3.1.2 Automatic Location Identification/Data Management System (ALI/DMS).
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local sen/ice provider or
end user) used to determine to which Public Safety Answering Point (PSAP) to route the

435 Supplemental Staff Report on LNP, December24, 2001, at pa_ge ay, Para. 33.
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call. The ALI/DMS database is used to provide more routing flexibility for E911 calls
than Basic 911.

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more
local exchange switches that serve a geographic area. E911 provides additional
selective routing flexibility for 911 calls. E911 uses end user data, contained in the
ALI/DMS, to determine to which Public Safety Answering Point (PSAP) to route the call.

10.3.2 Terms and Conditions

10,3.2.1 E911 functions provided to CLEC shall be at the same level of accuracy
and reliability as for such support and services that Qwest provides to its end users for
such similar functionality.

10.3.2.2 In counties where Qwest has obligations under existing agreements as
the primary provider of the 911 system to the county, CLEC will participate in the
provision of the 911 System as described in Section 10.3.

10.3.2.3
services.

Qwest shall conform to all state regulations eonceming emergency

10.3.2.4 Qwest shall route E911 calls to the appropriate PSAP.

10.3.2.5 Each Party will be responsible for those portions of the 911 system for
which it has total control, including any necessary maintenance to each Party's portion of
the 911 system.

10.3.2.6 Qwest will provide CLEC with the identif ication of the Qwest 911
controlling office that serves each geographic area served by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers of each
PSAP agency, for which Qwest provides the 9th function, to be used by CLEC to
acquire emergency telephone numbers for operators to handle emergency calls in those
instances where CLEC's end user dials "O" instead of "911 It shall be the responsibility
of CLEC to verify or comic the appropriate use of the contact information provided by
Qwest with each PSAP prior to offering 911 calls or publication of such data.

10.3.2.8 If a third party is the primary service provider to a county, CLEC will
negotiate separately with such third party with regard to the provision of 911 service to
the county. All relations between such third party and CLEC are separate from this
Agreement and Qwest makes no representations on behalf of the third party.

10.3.2.9 If CLEC is the primary service provider to the county, CLEC and Qwest
will negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment to this Agreement.

10.3.2.10 CLEC is responsible to collect and omit to tho--ctarto-eneWsertaxeeier
814 ccn'co.CLEC will _separately negotiate with each county regarding the collection
and reimbursement to the county of applicable Ergd User taxes for 911 _§ervice." 36

435 This is language that was agreed on in the Multi State process.
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10.32.11 CLEC is responsible for network management of its network components
in compliance with the Network Reliability Council Recommendations and meeting the
network standard of Qwest for the 911 call delivery.

10.32.12 The Parties shall provide a single point of contact to coordinate all
activities under this Agreement.

10.32.13 Neither Party will reimburse the other for any expenses incurred in the
provision of E911 services. All costs incurred by the Parties for 911/E911 services shall
be billed to the appropriate PSAP.

10.32.14 Qwest's designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. CLEC shall have non-
discriminatory unbundled access to the E911 database, including the listings of other
LECs for purposes of providing 911 services related to the public health, safety and
welfare.

10.3.3 E911 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E911 Database will be
indicated via written notice to the appropriate 911 authority (state agency or PSAP
administrator or county) and will not require an amendment to this Agreement.

10.3.3.2 Qwest's designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. Qwest, or its designated
database provider, will provide to CLEC an initial copy of the most recent Master Street
Address Guide (MSAG), and subsequent versions on a quarterly basis, at no charge.
MSAGs provided outside the quarterly schedule will be provided and charged on an
Individual Case Basis. The data will be provided in computer readable format. Qwest
shall provide CLEC access to the Master Street and Address Guide at a level of
accuracy and reliability that is equivalent to the access Qwest provides to itself.

10.3.4 E911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest will ensure that the 911 database entries for CLEC will be
maintained with the same accuracy and reliability that Qwest maintains for Qwest's own
end users.

10.3.4.2 For selective routing table updates, facilities-based CLECs will negotiate
directly with Qwest's database provider for the input and validation of end user data into
the Qwest Automatic Location Identification (ALl) database. CLEC will negotiate directly
with the PSAP (or PSAP agency's) DMS/ALI provider for input of end user data into the
ALl database. In most cases the selective routing table updates and the ALl database
will be managed by the same provider. CLEC assumes all responsibility for the
accuracy of the data that CLEC provides for MSAG preparation and E911 Database
operation.

10.3.4.3 If it is facilities-based, CLEC will provide end user data to Qwest's agent
for the Qwest ALl database utilizing NENA-02-010 Recommended Formats and
Protocols For ALl Data Exchange standards. Qwest will furnish CLEC any variations to
NENA recommendations required for ALl database input.
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10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwest's
database provider for Qwest's ALl database that is MSAG valid and meets all
components of the NENA-02-011 Recommended Data Standards for Local Exchange
Carriers, AL! Service Providers and 9-1-1 Jurisdictions standard format, as specified by
Qwest.

10.3.4.5 If it is facilities-based, CLEC will update its end user records provided to
Qwest's database provider for Qwest's ALl database to agree with the 911 MSAG
standards for its service areas.

10.3.5 E911 Database Updates for Resale Based CLECs

For resold services, Qwest, or its designated database provider, will
provide updates to the ALl database in a manner that is at the same level of accuracy
and reliability as such updates are provided for Qwest's end users. For resold accounts,
CLEC shall provide Qwest with accurate end user location information to be updated to
the ALI/DMS database. Qwest shall use its current process to update and maintain end
user information in the ALI/DMS database.

10.3.5.1

10.3.6 E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be measured jointly by the PSAPs and
Qwest's database provider in a format supplied by Qwest. The reports shall be
forwarded to CLEC by Qwest's database provider when relevant and will indicate
incidents when incorrect or no ALt data is displayed. The reports provided to CLEC shall
contain CLEC-specific information regarding CLEC's accounts.

10.3.6.2 Each discrepancy report will be jointly researched by Qwest and CLEC.
Corrective action will be taken immediately by the responsible Party,

10.3.6.3 Each Party providing updates to the E911 database will be responsible
for the accuracy of its end user records. Each Party providing updates specifically
agrees to indemnify and hold harmless the other Party from any claims, damages, or
suits related to the accuracy of end user data provided for inclusion in the E911
Database-

10.3.6.4 Qwest and its vendor will provide non-discriminatory error correction for
records submitted to the Automatic Location Identification (ALl) database. For resold
accounts, if vendor detects errors, it will attempt to correct them. If vendor is unable to
correct the error, vendor will contact Qwest for error resolution. For errors referred to
Qwest, Qwest will provide the corrections in a non-discriminatory manner. if Qwest is
unable to resolve the error, Qwest will contact the Resale-CLEC for resolution. in the
case of facility-based CLECs, the vendor will interface directly with CLEC to resolve
record errors.

10.3.7 E911 Interconnection

10.3.7.1 If required by CLEC, Qwest shall interconnect direct trunks from CLEC's
network to the Basic 911 PSAP or the E911 tandem. Such trunks may alternatively be
provided by CLEC. If provided by Qwest, such trunks will be provided on a non-
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discriminatory basis. Qwest shall provide special protection identification for CLEC 911
circuits in the same manner as Qwest provides for its 911 circuits.

10.3.7.1.1 The Parties shall establish a minimum of two (2) dedicated trunks
from CLEC's central officoCentral Office to each Qwest 911/E911 selective
router (i.e., 911 Tandem Office) that serves the areas in which CLEC provides
Exchange Service, for the provision of 911/E911 services and for access to all
subtending PSAPs (911 Interconnection Trunk Groups). CLEC can order diverse
routing for 911/E911 circuits, if facilities are available. When Qwest facilities are
available, Qwest will comply with diversity of facilities and systems as ordered by
CLEC. Where there is alternate routing of 911/E911 calls to a PSAP in the event
of failures, Qwest shall make that alternate routing available to CLEC.

10.3.7.1.2 911 Interconnection Trunk Groups must be, at a minimum, DSO
level trunks configured as a 2-wire analog interface or as part of a digital (1,544
Mbps) interface. Either configuration must use Centralized Automatic Message
Accounting (CAMA) type signaling with MF tones that will deliver Automatic
Number Identification "ANI" with the voice portion of the call, or Signaling System
7 (SSH) if available (i.e., other signaling technology as available). All 911
Interconnection trunk groups must be capable of transmitting and receiving
Baudot code necessary to support the use of Telecommunications Devices for
the Deaf (TTY/TDDs).

t0.3.7.1.3 Qwest shall begin restoration of 911/E911 trunking facilities
immediately upon notification of failure or outage. Qwest must provide priority
restoration of trunks or network outages on the same terms and conditions it
provides itself. CLEC will be responsible for the isolation, coordination, and
restoration of all 911 network maintenance problems to the CLEC demarcation.
Qwest will be responsible for the coordination and restoration of all 911 network
maintenance problems beyond the demarcation. Qwest repair service includes
testing and diagnostic service from a remote location, dispatch of or in-person
visit(s) of personnel. Where an on-site technician is determined to be required, a
technician will be dispatched without delay. CLEC is responsible for advising
Qwest of the circuit identification when notifying Qwest of a failure or outage.
The Parties agree to work cooperatively and expeditiously to resolve any 911
outage. Qwest will refer network trouble to CLEC if no defect is found in Qwest's
network. The Parties agree that 911 network problem resolution will be managed
in an expeditious manner at all times.

10.3.7.2 For CLEC-identified 911 trunk blockages, Qwest agrees to take corrective
action using the same trunking service procedures used for Qwest's own E911 trunk
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 traffic in those instances
where the Au/An: information is not available on a particular 911 call,

10.3.7.4 For a facility-based CLEC, Qwest shall provide 911 Interconnection,
including the provision of dedicated trunks from CLEC End Office Switch to the 911
control office, at pay=it»yParity with what Qwest provides itself,
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10.3.7.5 For a Reseller CLEC, or a CLEC using unbundled switching, Qwest shall
provide CLEC with access to the same 911 trunks used for Qwest's retail end users
which extend from the Qwest End Office Switch to the Basic 911 PSAP or the E911
tandem, CLEC access to such 911 trunks shall be on a shared, non-discriminatory
basis.

10.3.8 E911 and Number Portability

When a Qwest telephone number is ported out, the receiving CLEC shall
be responsible to update the ALI/DMS database. When a CLEC telephone number is
ported in, Qwest shall be responsible to update the ALI/DMS database.

10,3.8.1

10.3.8.2 When Remote Call Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field information is available
in the database, the shadow or "forwarded-to" number and an indication that the number
is ported shall be added to the end user record by CLEC.

10.4 White Pages Directory Listings

10.4.1 Description

White Pages Listings Service (Listings) consists of Qwest placing the names, addresses
and telephone numbers of CLEC's end users in Qwest's listing database, based on end
user information provided to Qwest by CLEC. Qwest is authorized to use CLEC end
user listings as noted below.

10.4.2 Terms and Conditions

10.4.2.1 CLEC will provide in standard format, by mechanized or by manual
transmission to Qwest, its primary, premium and privacy listings. Qwest will accept one
primary listing for each main telephone number belonging to CLEC's end users at no
charge.

10.4.2.2 CLEC will be charged for premium and privacy listings (e.g., additional,
foreign, cross reference) at Qwest's General Exchange listing Tariff rates, less the
wholesale discount, as described in Exhibit A. Primary listings and other types of listings
are defined in the Qwest General Exchange Tariffs.

10.4.2.3 Information on submitting "Qwest
Facility Based and Co-Provider Listings User Documents. Qwest will furnish CLEC the
listings format specifications. Directory publishing schedules and deadlines will be
provided to CLEC.

and updating listings is available in

10.4.2.4 If CLEC provides its end user's listings to Qwest, CLEC grants Qwest
access to CLEC's end user listings information for use in its Directory Assistance
Service, in its Directory Assistance List Information , and for other lawful purpose, except
that CLEC's listings supplied to Qwest by CLEC and marked as nor published or
nonlisted listings shall not be used for marketing purposes subject to the terms and
conditions of this Agreement. Qwest will incorporate CLEC end user listings in the
directory assistance datobocoDirectory Assistance Database. Qwest will incorporate |
.Cl.EC1s end user listings information in .all existing and future .directory assistance
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applications developed by Qwest. Should Qwest cease to be a Telecommunications
Carrier, by virtue of a divestiture, merger or other transaction, this access grant
automatically terminates.

10.4.2.5 CLEC end user listings will be treated the same as Qwest's end user
listings. Prior written authorization from CLEC, which authorization may be withheld,
shall be required for Qwest to sell, make available, or release CLEC's end user listings
to directory publishers, or other third parties other than directory assistance providers.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC's end user directory assistance listings to directory assistance providers.
Listings shall not be provided or sold in such a manner as to segregate end users by
ear=ierCarrier. Qwest will not charge CLEC for updating and maintaining Qwest's listings |
databases. CLEC will not receive compensation from Qwest for any sale of listings by
Qwestas provided for under this Agreement..

10.4.2.6 To the extent that state Tariffs limit Qwest's liability with regard to listings,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.

10.4.2.7 Qwest is responsible for maintaining listings, including entering, changing,
correcting, rearranging and removing listings in accordance with CLEC orders.

10.4.2.8 Qwest provides non-discriminatory appearance and integration of white
pages listings for all CLEC's and Qwest's end users. All requests for white pages
directory listings, whether CLEC or Qwest end users, follow the same processes for
entry into the listings database.

10.4.2.9 Qwest will take reasonable steps in accordance with industry practices to
accommodate nor published and nonlisted listings provided that CLEC has supplied
Qwest the necessary privacy indicators on such listings.

10.42.10 CLEC white pages listings will be in the same font and size as listings for
Qwest end users, and will not be separately classified.

10.42.11 Qwest processes for publication of white pages directory listings will
make no distinction between CLEC and Qwest subscribers. CLEC listings will be
provided with the same accuracy and reliability as Qwest's end user listings. Qwest will
ensure CLEC listings provided to Qwest are included in the white pages directory
published on Qwest's behalf using the same methods and procedures, and under the
same terms and conditions, as Qwest uses for its own end user listings.

10.42.12 Qwest shall ensure its third party publisher distributes appropriate
alphabetical and classified directories (white and yellow pages) and recycling services to
CLEC end users at pa¥itryParity with Qwest end users, including providing directories a) |
upon establishment of new service, b) during annual mass distribution, and c) upon end
user request.

10.4.2.13 CLEC shall use commercially reasonable efforts to ensure that listings
provided to Qwest are accurate and complete. All third party listings information is
provided AS IS, WITH ALL FAULTS. CLEC further represents that it shall review all
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listings information provided to Qwest, including end user requested restrictions on use,
such as nonpubiished and nonlisted restrictions.

10.42.14 Reserved for Future Use

10.42.15 CLEC shall be solely responsible for knowing and adhering to state laws
or rulings regarding listings and for supplying Qwest with the applicable listing
information.

10.42.16 CLEC agrees to provide to Qwest its end user names, addresses and
telephone numbers in a standard mechanized format, as specified by Qwest.

10,4.2.17 CLEC will supply its ACNA/CIC or CLCC/OCN, as appropriate, with each
order to provide Qwest the means of identifying listings ownership.

10.42.18 Prior to placing listings orders on behalf of end users, CLEC shall be
responsible for obtaining, and have in its possession, Proof of Authorization (pA), as
set forth in Section 5.3 of this Agreement.

10.42.19 Qwest will provide monthly listing verification proofs that provide the data
to be displayed in the published white pages directory and available on directory
assistance. Verification proofs containing nor published and nonlisted listings are also
available upon request on the same monthly schedule.

10.42.20 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
of the listings to be included in the white pages directory and directory assistance.

10.42.21 CLEC may review and if necessary edit the white page listings prior to the
close date for publication in the directory.

10.4.2,22 CLEC is responsible for all dealings with, and on behalf of, CLEC's end
users, including:

10.4.2.22.1
complaints),

All end user account act ivity (e.g.,  end user queries and

10.4.2.22.2 All account maintenance
issuance of orders for listings to Qwest),

activity (e.g., additions, changes,

10.4.2.22.3 Determining privacy requirements and accurately coding the
privacy indicators for CLEC's end user information (if end user information
provided by CLEC to Qwest does not contain a privacy indicator, no privacy
restrictions will apply), and

10.4.2.22.4 Any additional services requested by CLEC's end users.

10.42.23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunications
Act, Qwest will provide subscriber lists information gathered in Qwest's capacity as a
provider of local Exchange Service on a timely and uribunded basis, under non-
discriminatory and reasonable rates, terms and conditions to CLEC upon request for the
purpose of publishing directories in any format. Rates may be subject to federal or state

Qwest Arizona SGAT- Tenth Revision, January 17, 2002 277



Section 10
Ancillary Services

law or rules, as appropriate. Upon request by CLEC, Qwest shelf enter into negotiations
with CLEC for CLEC's use of subscriber list information for purposes other than
publishing directories, and Qwest and CLEC will enter into a written contract if
agreement is reached for such use.

10.4.2.23.1 Qwest shall use commercially reasonable efforts to ensure that its
retail end user listings provided to CLEC are accurate and complete. Any third
party listings are provided AS is, WITH ALL FAULTS. Qwest further represents
that it shall review all its retail end user listings information provided to CLEC
including end user requested restrictions on use, such as nor published and
nor listed restrictions.

10.42.24 Qwest represents and warrants that any arrangement for the publication
of white pages directory listings with an a$£iliat eAffiliate or contractor (including, without
limitation, Qwest Dex, inc.) (an a£§iiat eAffiliate) or contractor, requires such
a8iiliateAffiliate or contractor to publish the directory listings of CLEC contained in
Qwest's listings database so that CLEC's directory listings are non-discriminatory in
appearance and integration, and have the same accuracy and reliability that such
a£filiate Affiliate or contractor provides to Qwest's end users.437

10.42.25 Qwest further agrees that any arrangements for the publication of white
pages directory listings with an af§liateAffiliate or contractor shall require such
a£€~iiateAffiliate or contractor to include in the sustei=i=ierCustomer guide pages of the
white pages directory, a notice that end users should contact their local service provider
to request any modifications to their existing listing or to request a new listing.

10,4.2.26 Qwest agrees that any arrangement with an a#filiateAffiliate or contractor
for the publication of white pages directory listings shall require such a¢flliaiteAffiliate or
contractor to provide CLEC space in the G4stea4erCustomer guide pages of the white
pages directory for the purpose of notifying eustemerCustomers how to reach CLEC to:
(1) request service, (2) contact repair service, (3) dial directory assistance; (4) reach an
account representative; (5) request buried cable local service, and (6) contact the
special needs center for eustemerCustomers with disabilities.

10.4.3 Rate Elements

The following rate elements apply to White Pages Listings and are contained in Exhibit A of this
Agreement.

10.4.3.1

10.4.3.2

Primary Listings, and

Premium/Privacy Listings.

10.4.4 Ordering Process

10.4.4.1 Qwest provides training on white page listings requests and submission
processes. The ordering process is similar to the service ordering process.

437 The term "or contractor" was inadvertently omitted from the November 30, 2001 SGAT filing and
is now included-
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10.4.4.2 CLEC listings can be submitted for inclusion in Qwest white pages
directories according to the directions in the Qwest Listings User Documents for Facility~
Based and Reseller CLECs, which is available on-line through the PCAT,
(http//www.qwest.com//wholesale/) or will be provided in hard copy to CLEC upon
request. Initial information and directions are available in PCAT

10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA-EDI, IMA-GUI, or fax.

10.5 Directory Assistance

10.5.1 Description

10.5.1.1 Directory assistance son/icoDirectory Assistance Service is a telephone |
number, voice information service that Qwest provides to its own end users and to other
Telecommunications Carriers. Qwest provides CLEC non-discriminatory access to
Qwest's directory assistance centers, services and directory assistance
databascDirectory Assistance Databases. There are three (3) forms of Directory
Assistance Services available pursuant to this Agreement - Directory Assistance
Service, Directory Assistance List Services, and Directory Assistance Database Service,
These services are available with CLEC-specific branding, generic branding and
Directory Assistance Call Completion Link options,

10.5.1.1.1 Directory Assistance Service. The published and non-listed
telephone numbers provided within the relevant geographic area are those
contained in Qwest's then current Directory Assistance database.

10.5.1.1.1.1 Local Directory Assistance Service ~- Allows CLEC's end
users to receive published and non-listed telephone numbers within the
caller's NPA/LATA geographic areas, whichever is greater.

10.5.1.1.1.2 National Directory Assistance Sen/ice - Allows CLEC's
end users to receive listings from Qwest's Local Directory Assistance
database and from the database of the National Directory Accictcince
:crviccDireclory Assistance Services vendor selected by Qwest. National
Directory Assistance Service includes Local Directory Assistance Service.

10.5.1.1.1.3 Call Branding Service - Allows CLEC's end users to
receive the service options listed in 10.5.1.1.1.1 and 10.5.1,1.1.2 branded
with the brand of CLEC, where technically foocibloTechnically_Eeasible or
with a generic brand. Call Branding announces CLEC's name to CLEC's
end user at the start and completion of the call. Call Branding is an
optional service available to CLEC.

a) Front End Brand -- Announces CLEC's name to CLEC's
end user at the start of the call. There is a nonrecurring charge to
setup and record the Front End Brand message.

b) Back End Brand -- Announces CLEC's name to CLEC's
end user at the completion of the call. There is a nonrecurring
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charge to setup and record the Back End Brand message.

c) There is a nonrecurring charge to load CLEC's branded
message in each t:wE*chSwitch.

d) Qwest will record CLEC's branded message.

10.5.1.1.1.4 Call Completion Link allows CLEC's end users' calls to be
returned to CLEC for completion on CLEC's network, where available.
There is a recurring charge per call.

10.5.1.1.2 Directory Assistance List Service - Directory Assistance List
Service is the access to Qwest's directory listings for subscribers within Qwest's
fourteen (14) states for the purpose of providing Directory Assistance Service to
its local exchange end user Sus-temerCustomers subject to the terms and |
conditions of this Agreement. See Section 10.6 for terms and conditions relating
to the Directory Assistance List Services.

10.5.1.1.2.1 If  CLEC elects to bui ld i ts own directory assistorasc
:orviccDirectory Assistance Service, it can obtain Qwest directory listings
through the purchase of the Directory Assistance List.

10.5.1.1.3 Directory Assistance Database Service -- Qwest shall provide
CLEC non-discriminatory access to Qwest's Directory Assistance Database or
"Directoryl" database, where technically foasibloTechnically Feasible, on a "per
dip" basis.

10.5.2 Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's direeteat
assistance databasoDirectory Assistance Databases, directory assistance centers and
personnel to provide Directory Assistance sorvicoDirectory Assistance Service.

10.5.2.2 Qwest's Directory Assistance datobosoDireotony assistance database
contains only those published and non-listed telephone number listings obtained by
Qwest from its own end users and other Telecommunications Carriers.

10.5.2.3 Qwest will provide access to Directory Assistance Service for facility-
based CLECs via dedicated multi-frequency (MF) operator service trunks. CLEC may
purchase operator service trunks from Qwest or provide them itself. These operator
service trunks will be connected directly to a Qwest Directory Assistance host or remote
switehSwitch. CLEC will be required to order or provide at least one operator services |
trunk for each NPA served.

10.5.2.4 Qwest wilt perform Directory Assistance Services for CLEC in accordance
with operating methods, practices, and standards in effect for all Qwest end users.
Qwest will provide the same priority of handling for CLEC's end user calls to Qwest's
Directory Accictonco colviooDirectory Assistance Service as it provides for its own end
user calls. Calls to Qwest's directory assistance are handled on a first come, first served
basis, without regard to whether calls are originated by CLEC or Qwest end users,
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10.5.2.5 Call Branding for Directory Assistance will entail recording and setting up
a brand message. Dedicated interoffice facilities are required.

10.5.2.6 Cali Completion Link requires dedicated interoffice facilities.

10.5.2.7 If CLEC elects to access the Qwest Directory A:cis*a~co
dateeaseDirectory assistance databases on a per dip basis, Qwest will provide to CLEC
the facility and equipment specifications necessary to enable CLEC to obtain compatible
facilities and equipment.

10.5.2.8 A Reseller CLECs' end user sustemeFCustomers may use the same
dialing pattern to access directory assistance sorvicoDirectory Assistance Service as
used by Qwest's end user sustemerCustomers (i.e., 411, 1+411, or 1+NPA+555-1212).

10.5.2.9 A facility-based CLEC may choose to have its end users dial a unique
number or use the same dialing pattern as Qwest end users to access Qwest Directory
Assistance operators.

10.52.10 Qwest will timely enter into its Directory Accistanco dotabacoDirectory
Assistance Database updates of CLEC's listings. Qwest will implement quality
assurance procedures such as random testing for listing accuracy. Qwest will identify
itself to end users calling its DA service provided for itself either by company name or
operating company name or operating company number so that end users have a
means to identify with whom they are dealing.

10.5.2.10.1 In accordance with Section 18, CLEC may request a
comprehensive audit of Qwest's use of CLEC's directory assistance listings. In
addition to the terms specified in Section 18, the following also apply: as used
herein, "Audit" shall mean a comprehensive review of the other Party's delivery
and use of the directory assistance listings provided hereunder and such other
Party's performance of its obligations under this Agreement. CLEC may perform
up to two (2) audits per twelve (12) month period commencing with the effective
date of this Agreement of Qwest's use of CLEC's directory assistance listings in
Qwest's directory assistance son/icoDirectory Assistance Service. CLEC shall  |
be entitled to "seed" or specially code some or all of the directory assistance
listings that it provides hereunder in order to trace such information during an
Audit and ensure compliance with the disclosure and use restrictions set forth in
this Agreement.

10.5.2.11 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest
by CLEC under the terms of this Agreement solely for the purposes of providing
Directory Assistance Service and for providing Directory Assistance List Information to
Directory Assistance providers, and for other lawful purposes, except that CLEC's
directory assistance listings supplied to Qwest by CLEC and marked as nor published or
nor listed listings shall not be used for marketing purposes.

10.5.3 Rate Elements

The following rate elements apply to directory accistanco sorviooDirectory Assistance Service
and are contained in Exhibit A of this Agreement.
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10.5.3.1 A per call rate is applicable for Local Directory Assistance and National
Directory Assistance Service selected by CLEC.

10.5.3.2 A nonrecurring setup and recording fee will be charged for establishing
each Cali Branding option. A nor recurring charge to load CLEC's brand in each
si%ehSwitch is also applicable. Such nonrecurring fees must be paid before service
commences.

10.5.3.3 A per call rate is applicable for Call Completion Link.

10.5.4 Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled "Qwest
Operator Semites/Directory Assistance Questionnaire for Local Service Providers." This
questionnaire may be obtained from CLEC's Qwest account manager.

10.5.5 Billing

10.5.5.1 Qwest wit! track and bill CLEC for the number of calls placed to Qwest's
Directory Assistance service by CLEC's end users as well as for the number of requests
for Call Completion Link.

10.5.5.2 For purposes of determining when CLEC is obligated to pay the per call
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is
received by the Operator Services switehSwitch. An end user may request and receive
no more than two (2) telephone numbers per Directory Assistance call. Qwest will not

, rebate or waive the per call charge due to any failure to provide a telephone
number.
credit

10.5.5.3 Call Completion Link will be charged at the when the end
user completes the required action (i.e., "press the number one, "stay on the line," etc.).

per call rate

10.5 Directory Assistance List

10.6.1 Description

10.6.1.1 Directory Assistance List (DA List) Information consists of name, address
and telephone number information for all end users of Qwest and other LECs that are
contained in Qwest's directory assistance dotabaooDirectory Assistance Database and,
where available, related elements required in the provision of Dir:c*ory A~~i~t:ncc
c:rvlccDirectol*y Assistance Service to CLEC's end users. No prior authorization from
CLEC shall be required for Qwest to sell, make available, or release CLEC's end user
Directory Assistance listings to Directory Assistance providers. in the case of end users
who have non-published listings, Qwest shall provide the end user's local numbering
plan area (NPA), address, and an indicator to identify the non-published status of the
listing to CLEC, however, Qwest will not provide the non-published telephone number.

10.6.1.2 Qwest will provide DA List Information via initial loads and daily updates
either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. Qwest will provide all changes, additions or

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 282

I



Section 10
Ancillary Services

deletions to the DA List Information overnight on a daily basis. The Parties will use a
mutually agreed upon format for the data loads.

10.6.1.3 DA List Information shall specify whether the Qwest subscriber is a
residential, business, or government subscriber, and the listings of other saprierCarriers
will specify such information where it has been provided on the c:lrrisrCarrier's listing
order.

10.6.1.4 In the event CLEC requires a reload of DA List Information from Qwest's
database in order to validate, synchronize or reconcile its database, a reload will be
made available according to the rate specified in Exhibit A.

10.6_1.5 Qwest and CLEC will cooperate in the designation of a location to which
the data will be provided.

10.6.2 Terms and Conditions

10.6.2.1 Qwest grants to CLEC, as a competing provider of telephone Exchange
Service and telephone toll service, access to the Directory Assistance List Information:
Option 1) solely for the purpose of providing Directory Assistance Services or Option 2)
for purposes of providing Directory Assistance Services and for other lawful purposes,
except that listings included in Qwest's Directory Assistance List information and marked
as nor published or nonlisted listings, or listings marked with an "omit from lists" indicator
shall not be used for marketing purposes, subject to the terms and conditions of this
Agreement. CLEC will advise Qwest when it orders Qwest's Directory Assistance List
Information, whether it chooses Option 1 or 2. As it pertains to the use of Directory
Assistance List Information in this Agreement, "Directory Assistance Service" shall mean
the provision, by CLEC via a live operator or a mechanized system, of telephone number
and address information for an identified telephone service end user or the name and/or
address of the telephone service end user for an identified telephone number. Should
CLEC cease to be a Telecommunications Carrier, a competing provider of telephone
Exchange Service or telephone toll service, this access grant automatically terminates.

10.6.2,1.1 Qwest shall make commercially reasonable efforts to ensure that
listings belonging to Qwest retail end users provided to CLEC in Qwest's DA List
Information are accurate and complete. All third party DA List Information is
provided AS is, WITH ALL FAULTS. Qwest further represents that it shall
review all of its end user listings information provided to CLEC, including end
user requested restrictions on use, such as nonpublished and nonlisted
restrictions.

10.6.2.2 CLEC wi l l  obta in  and t imely enter in to  i ts Directory A:::i"t:r:cc
databaseDirectory assistance database daily updates of the DA List Information, will
implement quality assurance procedures such as random testing for directory assistance
listing accuracy, and will identify itself to end users calling its DA service either by
company name or operating company number so that end users have a means to
identify with whom they are dealing.

10.6.2.3 Reserved for Future Use.
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10.6.2.4 Qwest shall retain all right, title, interest and ownership in and to the DA
Listing information it provides hereunder. CLEC acknowledges and understands that
while it may disclose the names, addresses, and telephone numbers (or an indication of
non-published status) of Qwest's end users to a third party calling its Directory
Assistance for such information, the fact that such end user subscribes to Qwest's
Telecommunications Services is confidential and proprietary information and shall not be
disclosed to any third party-

10.6.2.5 CLEC shall not sublicense, copy or allow any third party to access,
, or any portions thereof, or any

Information extracted therefrom. Each Party shall take commercially reasonable and
prudent measures to prevent disclosure and unauthorized use of Qwest's DA List
Information at least equal to the measures it takes to protect its own confidential and
proprietary information, including but not limited to implementing adequate computer
security measures to prevent unauthorized access to Qwest's DA List information when
contained in any database.

download, copy or use the DA List Information

10.6.2.5.1 Unauthorized use of  Qwest's DA List information, or any
disclosure to a third party of the fact that an end user whose listing is furnished

Reseller's or CMRS's Telecommunications Services shall be considered a
material breach of this Agreement and shall be resolved under the Dispute
Resolution provisions of this Agreement.

In the DA l ist subscribes to Qwest's, another oral Exchange Carrier's,

10.6.2.6 Within five (5) days) Days after the expiration or earlier termination of this
Agreement, CLEC shall (a) return and cease using any and all DA List information which
it has in its possession or control, (b) extract and expunge any and all copies of such DA
List Information, any portions thereof, and any and all information extracted therefrom,
from its files and records, whether in print or electronic foml or in any other media
whatsoever, and (c) provide a written certification to Qwest from an officer that all of the
foregoing actions have been completed. A copy of this certification may be provided to
third party can=ie+=Carriers if the certification pertains to such carrierCarriers' DA List
information contained in Qwest's database.

10.6.2.7 CLEC is responsible for ensuring that it has proper security measures in
place to protect the privacy of the end user information contained within the DA List
Information. CLEC must remove from its database any telephone number for an end
user whose listing has become non-published when so notified by Qwest.

10.6.2.8 Audits -- In accordance with Sect ion 18, Qwest may request a
comprehensive audit of CLEC's use of the DA List Information. In addition to the terms
specified in Section 18, the following also apply:

10.5.2.8.1 As used herein, "Audit" shall mean a comprehensive review of the
other Party's delivery and use of the DA List information provided hereunder and
such other Party's performance of its obligations under this Agreement. Either
Party (the "Requesting Party) may perform up to two (2) Audits per 12-month
period commencing with the effective date of this Agreement. Qwest shalt be
entitled to "seed" or specially code some or all of the eA List Information that it
provides hereunder in order to trace such information during an Audit and ensure

_CDmp1ia11ce'vvith't'he'dist:losure and use restrictions se'tforth 'm Section 10;6.2;2
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above.

10.62.82 All paper and electronic records will be subject to audit.

10.6.2.9 CLEC recognizes that certain hart=ierCarriers who have provided DA List i
Information that is included in Qwest's database may be third party beneficiaries of this
Agreement for purposes of enforcing any terms and conditions of the Agreement other
than payment terms with respect to their D A List Information.

10062.10 Qwest will provide a non-discriminatory process and procedure for
contacting end users with non-published telephone numbers in emergency situations for
non-published telephone numbers that are included in Qwest's directory accictanco
databaseDirectorv Assistance Database. Such process and procedure will be available
to CLEC for CLEC's use when CLEC provides its own directory assistance and
purchases Qwest's Directory Assistance List product.

10.6.3 Rate Elements

Recurring and nonrecurring rate elements for DA List information are described below and are
contained in Exhibit A of this Agreement.

10.6.3.1 Initial Database Load -- A "snapshot" of data in the Qwest DA List
Information database or portion of the database at the time the order is received.

10.6.3.2 Reload ~~ A "snapshot" of the data in the Qwest DA List Information
database or portion of the database required in order to refresh the data in CLEC's
database.

10.6.3.3 Daily Updates
listings database.

Daily change activity affecting DA List information in the

10.6.3.4 One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5 Output Charges -- Media charges resulting from either the electronic
transmission or tape delivery of the DA List Information, including any shipping costs.

10.6.4 Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update files for
Qwest's local Exchange Service areas in its 14 state operating territory where
tcchnicaliy foacib!oTechnically Feasible, CLEC may order the initial DA List
load or update files by Qwest White PageDirectory Code or NPA.

or,
Information |

10.6.4.2 Speciai requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3
PCAT.

CLEC shall use the Directory Assistance List Order Form found in the
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10.7 Toll and Assistance Operator Services

10.7.1 Description

10.7.1.1 Toll and assistance operator services are a family of offerings that assist
end users in completing EAS/local and long distance calls. Qwest provides non-
discriminatory access to Qwest operator service centers, services and personnel.

10.7.1.1.1 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calls, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

10.7.1.1.2 lntraLATA Toll Assistance. Qwest will direct CLEC's end user to
contact its provider to complete InterLATA toll calls. Nothing in this Section is
intended to obligate Qwest to provide any toil services to CLEC or CLEC's end
users.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a CLEC
end user's EAS/local and IntraLATA toll calls to emergency agencies, including
but not limited to, police, sheriff, highway patrol and fire. CLEC is responsible for
providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1.4 Busy Line Verification (BLV) is performed when a calling party
requests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
inquiry. Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5 Busy Line Interrupt (BLI) is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The operator will interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLI attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.6 Quote Service - Provide time and charges to hotel/motel and
other CLEC end users for guest/account identification.

10.7.2 Terms and Conditions

10.7.2.1 For facility-based CLECs, Interconnection to Qwest's Operator Services
switehSwitch is *ochr\'cclly 'ea:iblcTechnical!y Feasible at two (2) distinct points on the
truri'< cidcTrunk Side of the switGhSwitch. The first connection point is an operator
services trunk connected directly to the Qwest Operator Services host swivel=iSwitch.
The second connection point is an operator services trunk connected directly to a
remote Qwest Operator Services:witchSwitch.

10.7.2.2 Trunk provisioning and facility ownership must follow Qwest guidelines.
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10.7.2.3 In order for CLEC to use Qwest's operator services as a facility-based
CLEC, CLEC must provide an operator service trunk between CLEC's end office and the
Interconnection point on the Qwest operator services :wit':hSwitch for each NPA served.

10.7.2.4 The technical requirements of operator service trunk are covered in the
Operator Services Systems Generic Requirement (OSSGR), Telcordia document FR-
NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general
requirements form.

10.7.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries from the
operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties' networks.

10.7.2.6 CLEC wilt provide separate no-test trunks (not the local/lntraLATA trunks)
to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.

10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
CLEC's end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are
handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 Qwest wil l provide operator services to CLEC where tochnioally
£easilale Technically Feasible and facilities are available. Qwest may from time-to-time
modify and change the nature, extent, and detail of specific operator services available
to its retail end users, and to the extent it does so, Qwest will provide forty-iiveforty-five
(45) d;=.y") Days) Days advance written notice to CLEC of such changes.

10.7.2.9 Qwest shall maintain adequate equipment and personnel to reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
to connect its end users to the locations where Qwest provides the Operator Services
and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

10.72.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC's end user at the start of the call and at the
completion of the call. If CLEC selects the Cali Branding option, Qwest will provide Cali
Branding to CLEC where tcchn'ea!'y 'ca° ib!oTechnicaIly Feasible.

a) Front End Brand - Announces CLEC's name to CLEC's end user at the
start of the call. There is a nonrecurring charge to setup and record the Front
End Brand message.

b) Back End Brand - Announces CLEC's name to CLEC's end user at the
completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

10.7.2.t1 Call branding for toll and operator services will entail recording and setup
of a brand message. Qwest will record CLEC's branded message. Dedicated interoffice
facilities will be required.
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10.72.12 Call Branding also entails a nonrecurring charge to load CLEC's branded
message in each switehSwitch.

10.72.13 CLEC's end users may dial "0" or "D+" to access Qwest operator
services. A facility-based CLEC may choose to have its end users access Qwest
operators by dialing a unique number or by using the same dialing pattern as Qwest end
users,

10.7.3 Rate Elements

Qwest toll and assistance operator services are offered under two (2) pricing options. Option A
offers a per message rate structure. Option B offers a work second and a per call structure,
Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this
Agreement.

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card - For each completed calling card
call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1 .2 Machine Handled Calling Card - For each completed call that was
dialed 0+ where the end user entered the required information, such as calling
card number.

10.7.3.1.3 Station Call - For each completed station call, including station
sent paid, collect, third number special billit4gBilIingor 0- calling card call,

10.7,3.1.4 Person Cat! - For each completed person to person call
regardless of the biHingBillingused by the end user.

10.7.3.1.5 Connect to Directory Assistance - For each operator placed call to
directory assistance.

10.7.3.1,6 Busy Line Verify - For each call where the operator determines
that conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt - For each call where the operator interrupts
conversation on a busy line and requests release of the fine.

10.7.3.1 .8 Operator Assistance For each EAS/local call, whether
completed or not, that does not potentially generate an operator surcharge.
These calls include, but are not limited to: calls given the DDD rate because of
transmission problems, emails where theoperator has determined there should be
no charge, such as Busy- Line Verify attempts where conversation was not found
on the line, calls where the end user requests information from the operator and
no attempt is made to complete a call; and calls for quote service.

10.7.3.1.9 "Completed call" as used in this Section shall mean that the end
user makes contact with the location, telephone number, person or extension
designated by the end user.
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10.7.3.2 Option B - Per Work Second and Computer Handled Calls

10.7.3.2.1 Operator Handled - CLEC will be charged per work second for all
calls originating from its end users and facilities that are routed to Qwest's
operator for handling. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
between the Qwest operator position and CLEC's end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed without operator
intervention. Machine handled calls include, but are not limited to, credit card
calls where the end user enters the calling card number, calls originating from
coin telephones where the computer requests deposit of coins, additional end
user key actions, recording of end user voice, etc.

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC a
nonrecurring setup and recording fee for establishing Call Branding and loading each
swivel=iSwitch with CLEC's branded message. CLEC must pay such nonrecurring
charges prior to commencement of the service. The nonrecurring set-up and recording
charge will apply each time the CLEC's brand message is changed. The nonrecurring
charge to load the switches with the CLEC's branded message will be assessed each
time there is any change to the *wit':*Switch.

10.7.4 Ordering Process

CLEC will order Operator Services by completing the "Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers." Copies of this questionnaire may be
obtained from CLEC's designated Qwest account manager.

10.1.5 Billing

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC's end
users and facilities.

10.7.5.2 Qwest will compute CLEC's invoice based on both Option A (Price Per
Message) and Option B (Price Per Work Second and Computer Handled Calls). Qwest
will charge CLEC whichever option results in a lower charge.

10.7.5.3 If, due to equipment malfunction or other en'or, Qwest does not have
available the necessary information to compile an accurate lallllngeilling statement
Qwest may render a reasonably estimated bill,
such estimate and cooperate in good faith with CLEC to establish a fair, equitable
estimate. Qwest shall render a bill reflecting actual billable quantities when and if the
information necessary for the billing-Billing statement becomes available.

but shall notify CLEC of the methods 08

10.8 Access to Poles, Ducts, Conduits, and Rights of Way

10.8.1 Description

10.8.1.1 Pole Attachments - Where it has ownership or control to do so, Qwest
will provide CLEC with access to available pole attachment space for the placing of
facilities for the purpose of transmitting Telecommunications Services.
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10.8.1.1.1 The term pole attachment means any attachment by CLEC to a
pole owned or controlled by Qwest.

10.8.1.2 Ducts and Conduits - Where it has ownership or control to do so, Qwest
will provide CLEC with access to available ducts/conduits for the purpose of placing
facilities for transmitting Telecommunications Services. A spare duct/conduit will be
leased for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC
may place innerduct in an empty duct/conduit. Control of CLEC-installed spare
innerduct shall vest in Qwest immediately upon installation, ownership of such innerduct
shall vest to Qwest if and when CLEC abandons such innerduct.

10-8-1,2.1 The terms duct and conduit mean a single enclosed raceway for
conductors, cable and/or wire. Duct and conduit may be in the ground, may
follow streets, bridges, public or private ROW or may be within some portion of a
multi-unit building. Within a multi-unit building, duct and conduit may traverse
building entrance facilities, building entrance links, equipment rooms, remote
terminals, cable vaults, telephone closets or building riser. The terms Dgluct and
Conduit include riser conduit."8

10.8.1.2.2 The term irmerduct means a duct-like raceway smaller than a
duct/conduit that is inserted into a duct/conduit so that the duct may typically
carry three (3).cables.

10.8.1.3 Rights of Way (ROW) - Where it has ownership or control to do so,
Qwest will provide to CLEC, via an Access Agreement in the form of Attachment 4 to
Exhibit D, access to available ROW for the purpose of placing telecommunications |
facilities. ROW includes land or other property owned or controlled by Qwest and may
run under, on, above. across, along or through public or private property or enter multi-
unit buildings"

-..~r€4 F`231 Y"H'F"r./l

'~ '-3"*: -access to private property i*'*oroz:t in privatciy
, ,':ertyowtled_ or controlled by Qwest,

10.8.1.3.1 ROW means
but expressly excluding any

public, governmental, federal or Native American, or other quasi-public or non-
private lands, sufficient to permit Qwest to place telecommunications facilities
on real property; such property owner may permit Qwest to install and
maintain facilities under, on, above, across, along or through private property or
enter multi-unit buildings. Within a multi-unit building, a ROW includes a pathway
that is actually used or has been specifically designated for use by Qwest as part
of its transmission and distribution network where the boundaries of the pathway
are clearly defined either by written specifications or unambiguous physical
demarcation."°

* |  | .*  PI
.J 1.1 | L

438 Qwest has already modif ied the SGAT to include the language Staff recommended in its
Supplemental Order on Checklist Item 3, page 11-12. Decision No. 64300 did not revise that
language. Accordingly, Qwest's SGAT is in compliance with this recommendation.

439 Qwest has already modif ied the SGAT to include the language Staff recommended in its
Supplemental Order on Checklist Item 3, page 11-12. Accordingly, Qwest's SGAT is in
compliance with this recommendation.

440
Mt:=¢di'Eed to wmt>1y w i t ' h 'D e c i s i on  no .  mono ,  p age  21 ' -5 .
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10.8.1.4 Intentionally Left Blank

10.8.1.5 The phrase "ownership or control to do so" means the legal right, as a
matter of state law, to (i) convey an interest in real or personal property, or (ii) afford
access to third parties as may be provided by the landowner to Qwest through express
or implied agreements, or through Applicable Rules as defined in this Agreement.4""

10.8.2 Terms and Conditions

Qwest shall provide CLEC non-discriminatory access to poles, ducts, conduit and rights of way
on terms and conditions found in the Revised Qwest Right of Way, Pole Attachment and/or
Duct/Innerduct Occupancy General Information Document, attached hereto as Exhibit D. Qwest
will not favor itself over CLEC when provisioning access to poles, ducts, conduits and rights of
way. Qwest shall not give itself preference when assigning space.

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transfer and
remove at its sole expense its facilities on poleslduct/innerduct or ROW owned or
controlled in whole or in part by Qwest, subject to Orders placed by CLEC. Any and all
rights granted to CLEC shall be subject to and subordinate to any future local, state
andlor federal requirements.

10.822 Qwest will rely on such codes as the National Electrical Safety Code
(NESC) to prescribe standards with respect to capacity, safety, reliability, and general
engineering principles.

10.8.2.3 Federal requirements, such as those imposed by Federal Energy
Regulatory Commission (FERC) and Occupational Safety and Health Administration
(OSHA), will continue to apply to the extent such requirements affect requests for
attachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

10.8.2.4 CLEC shall provide access to a map of the requested
poles/duct/innerduct/ROW route, including estimated distances between major points,
the identification and location of the poles/duct/innerduct and ROW and a description of
CLEC's facilities. Qwest agrees to provide to CLEC access to relevant plats, maps,
engineering records and other data within ten (10) business days of receiving a bona
fide request for such information, except in the case of extensive requests. Extensive
requests involve the gathering of plats from more than one (1) location, span more than
five (5) Wire Centers, or consist of ten (10) or more intra-Wire Center requests submitted
simultaneously. Responses to extensive requests will be provided within a reasonable
interval, not to exceed sixtyfortv-five (81845) calendar dQays."'42

10.8.2.5 Except as expressly provided herein, or in the Pole Attachment Act of
1934 as amended and its regulations and rules, or in any applicable state or municipal

441 Qwest has already modified the SGAT to include the language Staff recommended in its
Supplemental Order on Checklist Item 3, page 11, and that the Commission adopted in Decision
No. 64300, page 3. Accordingly, Qwest's SGAT is in compliance with this recommendation.

442 Modified to comply with Decision No. 64300, page8-9.

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 291



Section 10
Ancillary Services

laws, nothing herein shall be construed to compel Qwest to construct, install, modify or
place any poles/duct/innerduct or other facility for use by CLEC,

10.8.2.6 Qwest retains the right to determine the availability of  space on
poles/duct/innerduct, duct, conduit and ROW consistent with 47 USC § 224 and FCC
orders, rules and regulations pursuant to 47 USC § 224. In the event Qwest determines
that rearrangement of the existing facilities on poles, innerduct, duct/conduit and ROW is
required before CLEC's facilities can be accommodated, the actual cost of such
modification will be included in CLEC's nonrecurring charges for the associated Order
(Make-Ready fee). When modifications to a Qwest spare duct/conduit include the
placement of innerduct, Qwest or CLEC will install the number of innerduct required to mi
the duct/conduit to its full capacity.

10.8.2.7 Qwest shall make manhole ingress and egress for duct/innerduct access
available to CLEC. Qwest will perform a feasibility study to determine whether to
provide a stub out via the pre-constructed knock out within the manhole, or to perform a
core drill of the manhole.

10.8.2.8 Where such authority does not already exist, CLEC shall be responsible
for obtaining the necessary legal authority to occupy Row, and/or poles/duct/innerduct
on governmental, federal, Native American, and private rights of way. CLEC shall obtain
any permits, licenses, bonds, or other necessary legal authority and permission, at
CLEC's sole expense, in order to perform its obligations under this Agreement. CLEC
shall contact all owners of public and private rights-of-way to obtain the permission
required to perform the work prior to entering the property or starting any work thereon.
See Section 10.8.4. CLEC shall comply with all conditions of rights-of-way and permits.
Once such permission is obtained, all such work may be performed by Qwest or CLEC
at the option of CLEC.

10.8.2.9 Access to a Qwest central officcCentral Office manhole will be permitted
where tcchriic:l'y ac:ciblcTechnically Feasible. If space is available, Qwest will allow
access through the control officcCentral Office manhole to  the POl (Point  o f
Interconnection). There shall be a presumption that there shall be no fiber splices
allowed in the control officoCentral Office manhole. However, where CLEC can
establish the necessity and technical feasibility of splicing in the central officcCentraI
Office Manhole, such action shall be permitted.

10,8.2.10 ReplacemenVModification/Installation - If CLEC requests Qwest to
replace or modify existing poles/duct/innerduct to increase its strength or capacity for the
sole benefit of CLEC, CLEC shall pay Qwest the total actual replacement cost, Qwest's
actual cost to transfer its attachments to new poles/duct/innerduct, as necessary, and
the ac:tual cost for removal (including actual cost of destruction) of the replaced
poleslduct/innerduct, if necessary. Ownership of new poles/ductlinnerduct shall vest to
Qwest.

10.8.2.10.1 Upon request, Qwest shall permit CLEC to install
poles/duct/innerduct. Qwest reserves the right to reject any non-conforming
replacement Pole/duct/conduit installed by CLEC that do not conform to the
NESC, OSHA or local ordinances.

1018;2:1022 `Td the extent that a modification is incurred for the benefit of
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multiple parties, CLEC shall pay a proportionate share of the total actual cost
based on the ratio of the amount of new space occupied by the facilities of CLEC
to the total amount of space occupied by all parties including Qwest or its
a$filiateAffiliates participating in the modification. Parties who do not initiate, |
request or receive additional space from a modification, are not required to share
in the cost of the modification. CLEC, Qwest or any other party that uses a
modif ication as an opportunity to bring its facilities into compliance with
applicable safety or other requirements will be deemed to be sharing in the
modification and will be responsible for its share of the modification cost.
Attaching entities will not be responsible for sharing in the cost of governmentally
mandated pole or other facility modification.

10.8.2.10.3 The modifying party or parties may recover a proportionate share
of the modification costs from parties that later are able to obtain access as a
result of the modification. The proportionate share of the subsequent attacher
will be reduced to take account of depreciation to the pole or other facility that
has occurred since the modification. The modifying party or parties seeking to
recover modification costs from parties that later obtain attachments shall be
responsible for maintaining all records regarding modification costs. Qwest shall
not be responsible for maintaining records regarding modification costs on behalf
of attaching entities.

10.82.11 Notification of modifications initiated by or on behalf of Qwest and at
Qwest's expense shall be provided to CLEC at least sixty (60) calendar dayccalendar
Days prior to beginning modifications. Such notification shall include a brief description
of the nature and scope of the modification. If CLEC does not respond to a requested
rearrangement of its facilities within sixty (60) day:).Days) Days after receipt of written |
notice from Qwest requesting rearrangement, Qwest may perform or have performed
such realTangement and CLEC shall pay the actual cost thereof. No such notice shall
be required in emergency situations or for routine maintenance of poleslducVinnerduct
completed at Qwest's expense.

10.82.12 Qwest reserves the right to make an on-site/final construction inspection
of CLEC's facilities occupying the poles/duct/innerduct system. CLEC shall reimburse
Qwest for the actual cost of such inspections except where specified in this Section.

10.82.13 When final construction inspection by Qwest has been completed, CLEC
shall correct such non-complying conditions within the reasonable period of time
specified by Qwest in its written notice. If corrections are not completed within the
specified reasonable period, occupancy authorizations for the Ro w,
poles/ducVinnerduct system where non-complying conditions remain uncorrected shall
suspend forthwith, regardless of whether CLEC has energized the facilities occupying
said poleslduct/innerduct or ROW system and CLEC shall remove its facilities from said
poles/duct/innerduct or ROW in accordance with the provisions of this Section, provided,
however, if the collections physically cannot be made within such specified time, and
CLEC has been diligently prosecuting such cure, CLEC shall be granted a reasonable
additional time to complete such cure. Qwest may deny further occupancy authorization
to CLEC until such non-complying conditions are corrected or until CLEC's facilities are
removed from the poles/duct/innerduct system where such non-complying conditions
exist. If agreed between both Parties, Qwest shall perform or have performed such
corrections and GLEC shall pay- Qwest the- actual cost -of peffonning such w0l~1<,
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Subsequent inspections to determine if appropriate corrective actions have been taken
may be made by Qwest.

10,8.2.14 Once CLEC's facilities begin occupying the poles/duct/innerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the
cost of such inspections unless the results of the inspection reveal a material violation or
hazard, or that CLEC has in any other way failed to comply with the provisions of
Section 10.8.2.20, in which case CLEC shall reimburse Qwest the costs of inspections
and re-inspections, as required. CLEC's representative may accompany Qwest on such
field inspections. The cost of periodic inspection or any special inspections found
necessary due to the existence of sub-standard or unauthorized occupancies shall be
billed separately.

10.82.15 The costs of inspections made during construction and/or the final
construction survey and subsequent inspection shall be billed to CLEC upon completion
of the inspections.

Final construction, subsequent, and periodic inspections or the failure to
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or
liability assigned under this Agreement.

10.82.16

10.82.17 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its facilities so long as such workers have the same
qualifications and training as Qwest's workers. CLEC may use any contractor approved
by Qwest to perform Make-Ready Work.

10.82.18 If Qwest terminates an order for cause, or if CLEC terminates an order
without cause, subject to 10.8.4.5, CLEC shall pay termination charges equal to the
amount of fees and charges remaining on the terminated order(s) and shall remove its
facilities from the poles/duct/innerduct within sixty (60) calendar dayscalendar Days, or
cause Qwest to remove its facilities from the poles/duct/innerduct at CLEC's expense,
provided, however, that CLEC shall be liable for and pay all fees and charges provided
for in this Agreement to Qwest until CLEC's facilities are physically removed. "Cause"
as used herein shall include CLEC's use of its facilities in material violation of any
appiieable4awApplicable Law or in aid of any unlawful act or making an unauthorized
modification to Qwest's poles/duct/innerduct, or, in the case of Row, any act or
omission that violates the terms and conditions of either (a) the Access Agreement by
which Qwest conveys a right of access to the ROW to CLEC, or (b) the instrument
granting the original ROW to Qwest or its predecessor.

Qwest may abandon or sell any poles/innerduct, duct/conduit or ROW at
any time by giving written notice to CLEC. Any poles, innerduct, duct/conduit or ROW
that is sold, will be sold subject to all existing legal rights of CLEC. Upon abandonment
of poles/innerduct, ductlconduit or ROW, and with the concurrence of the other joint
user(s), if necessary, CLEC shall, within sixty (60) calendar doyccalendar Days of such |
notice, either: 1) continue to occupy the poles/innerduct, duct/conduit or ROW pursuant
to its existing rights under this Agreement if the poles/innerduct, duct/conduit, or ROW is
purchased by another party, 2) purchase the poles/innerduct, duct/conduit or ROW from
Qwest at the current market value, or 3) remove its facilities therefrom. Failure to
explicitly elect one of the foregoing options within sixty (60) calendar dayccalendar Days .]
Shall be deemed an election to purchase the poles/innerduct, ductlconduit or ROW at

10.82.19
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the current market value if no other party purchased the poles/innerduct, duct/conduit or
ROW within this sixty (60) day period.

10.82.20 CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Telcordia Manual
of Construction Standards, the National Electrical Code, the National Electrical Safety
Code, and the rules and regulations of the Occupational Safety and Health Act, all of
which are incorporated by reference, and any governing authority having jurisdiction.
Where a dif ference in specif ications exists, the more stringent shall apply.
Notwithstanding the foregoing, CLEC shall only be held to such standard as Qwest, its
Affiliates or any other Telecommunications Carrier is held. Failure to maintain facilities
in accordance with the above requirements or failure to correct as provided in Section
10.82.13 shall be cause for termination of the Order. CLEC shall in a timely manner
comply with all requests from Qwest to bring its facilities into compliance with these
terms and conditions.

10.82.21 should Qwest under the provisions of this Agreement remove CLEC's
facilities from the poles/duct/innerduct covered by any Order, Qwest will deliver the
facilities removed upon payment by CLEC of the cost of removal, storage and delivery,
and all other amounts due Qwest. If CLEC removes facilities from poles/duct/innerduct
for other than repair or maintenance purposes, no replacement on the poles/
duct/innerduct shall be made until all outstanding charges due Qwest for previous
occupancy have been paid in full. CLEC shall advise Qwest in writing as to the date on
which the removal of facilities from the poles/duct/innerduct has been completed.

10.82.22 If any facilities are found attached to poles/duct/innerduct for which no
order is in effect, Qwest, without prejudice to its other rights or remedies under this
Agreement, may assess a charge and CLEC agrees to pay the lesser of (a) the annual
fee per pole or per innerduct run between two (2) manholes for the number of years
since the most recent inventory, or (b) five times the annual fee per pole per innerduct
run between two (2) manholes. In addition, CLEC agrees to pay (a) interest on these
fees at a rate set for the applicable time period by the internal Revenue Service for
individual underpaymettts Dursuant to Section 6621 of the Internal Revenue Service
Code (25 U.S.C. § 6621, Rev. Rul. 2000-30, 2000-25 IRS 1262), and (b) the cost of any
audit required to identify unauthorized cLEw attachments charge of $200.00 par Polo
» ae$204-peeinnerduct run between two monholco, plus poymont-as-spesifiedatfrthis
Section. Qwest shall waive the unauthorized attachment fee if the following conditions
are beth-met: (1) CLEC cures such unauthorized attachment (by removing it or
submitting a valid Order for attachment in the form of Attachment 2 of Exhibit D, within
thirty (30)days) Days of written notification from Qwest of the unauthorized attachment, |
and (2) the unauthorized attachment did not require Qwest to take curative measures
itself (e.g., pulling additional innerduct) prior to the cure by CLEC, _(S) CLEC reimburses
Qwest for cost of audit, or portion thereof, which discovered the unauthorized
attachment. Qwest shall also waive the unauthorized attachment fee if the unauthorized
attachment arose due to error by Qwest rather than by CLEC. CLEC is required to
submit in writing, within ten (10) business days after receipt of written notification from
Qwest of the unauthorized occupancy, a poles/duct/innerduct application.
application is not received by Qwest within the specified time period, CLEC will be
required to remove its unauthorized facility within thirty (30) oolondar doyccalendar Days |

If  such
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of the final date for submitting the required application, or Qwest may remove CLEC's
facilities without liability, and the cost of such removal shall be borne by cLEc.""3

10.82.23 No act or failure to act by Qwest with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject
to all liabilities of the Agreement in regard to said unauthorized occupancy from its
inception.

10.82.24 Qwest wit! provide CLEC non-discriminatory access to poles, innerducts,
ducts/conduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and
regulations pursuant to 47 USC § 224. In the event of a conflict between this SGAT, on
one hand, and 47 USC §224 and FCC orders, rules and regulations pursuant to 47 USC
§224, on the other, 47 USC § 224 and FCC orders, rules and regulations pursuant to 47

Further, in the event of a conflict between Exhibit o, on one
, and this SGAT or 47 USC § 224 and FCC orders, rules and regulations pursuant

to 47 USC § 224, on the other, this SGAT or 47 USC § 224 and FCC orders, rules and
regulations pursuant to 47 USC § 224 shall govern, provided however, that any Access
Agreement that has been duly executed, acknowledged and recorded in the real
property records for the county in which the ROW is located shall govern in any event
pursuant to its terms.

USC § 224 shall govern.
hand

10.82.25 Nothing in this SGAT shall require Qwest to exercise eminent domain on
behalf of CLEC.

10.82.26 Upon CLEC request, Qwest will certify to a landowner with whom Qwest
has an Row agreement, the following:

10.8.2.26.1 that the ROW agreement with Qwest does not preclude the
landowner from entering into a separate ROW agreement with CLEC, and

10.8.2.26.2 that there will be no penalty under the agreement between the
landowner and Qwest if the landowner enters into a ROW agreement with CLEC.

10.82.27 For purposes of permitting CLEC to determine whether Qwest has
ownership or control over duct/conduit or ROW within a specific multi~dweIIing unit, if
CLEC requests a copy of an agreement between Qwest and the owner of a specific
multi-dwelling unit that grants Qwest access to the multi-dwelling unit, Qwest will provide
the agreement to CLEC pursuant to the terms of this Section. CLEC will submit a
completed Attachment 1.A from Exhibit D that identifies a specific multi-unit dwelling or
route for each agreement.

10.8.2.27.1 Upon receipt of a completed Attachment 1.A, Qwest will prepare
and return an MDU information matrix, within ten (10) days) Days, which will |
identify (a) the owner of the multi-dwelling unit as reflected in Qwest's records,

443 This modification clarifies that Qwest will not assess the $200 per pole or per span unauthorized
attachment penalty. Qwest has voluntarily adopted this stance in response to intervenor appeals
on this matter. Mile Hi Cable Partners, LP.; et at. v. Public Service Company of Colorado, FCC

~File no.-pAs8-003, DA 00-1476 {Gable SewieesBufeau~reI. dune~3G, 2608), appanage 14.
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and (b) whether or not Qwest has a copy of an agreement that provides Qwest
access to the multi-dwelling unit in its possession. Qwest makes no
representations or warranties regarding the accuracy of its records, and CLEC
acknowledges that the original property owner may not be the current owner of
the property.

10.82_272 Qwest grants a limited waiver of any confidentiality rights it may
have with regards to the content of the agreement, subject to the terms and
conditions in Section 10.8.2.27.3 and the Consent to Disclosure form. Qwest will
provide to CLEC a copy of an agreement listed in the MDU information matrix
that has not been publicly recorded pLv§L43 rnt to the follovaimal omtsomsi

v/its1=r1 ten 110) days of 6 C8

10 82,272.1 I f  t he  aqreem eni  CLEC request s does not  conta i n  a
corzf idential i tv  prov isloru .hat ereverzis Qwest's disclosure. Qwest wIH
Q;Qy.§Q§__§ he agreement to  C L &Q__a2ltQnroprietarv financlgl terms redacted

' E readest for the agreement
483 ..

1.Q 2.27.2,2  I f the .§g.ree*m§.n.§...Q_LE C requests contains a confidentéa!i y
9i.Qv.i§lQr;Lt_*wt p revents QwestS disclosure CLEC may request that Qwest
artemnt to obtain the conse o€ the prooertv owner to disclosure of iN
§Qr§§.n1§.n-_Q EC s 1_UQ.3_v_Q>-'r.@s8s reasonable costs of obtainrncn such
° onsent.443

£2

e 8oreem=et1t. CLEC may 8-I° :t to
authorization for such disclosure from the third

party owner(s) of the real property at issue by presenting to Qwest an
executed version of the Consent to Disclosure form that is included in
Attachment 4 to Exhibit D of this Agreement.

1LU8.2.2/23 In 'eu of  rec:L:=s <: 8151* Qwest obtain Tim consent O: the
m m -em ) ;  own=r  to  d '3c ' : sra 4 1

re r re gr* cut" Mn `I- . --5+» ~
C=¢JLE`iI1'"H - 4 h

In lieu of submission of the Consent to Disclosure form
CLEC _comply with

the indemnification requirements in Section 10.8.4.1 .3

10_S.2.27.2.4
referenced in Section t G.8.2.2?___3, *'L:"* rnav 485951 Hz:

10.8.2.27.3.4 In lieu o' the orrtims in the nrecedincl subsections ,4 this
s ection 10.8.2.27.2. CLEC me8y_elect to be bound by the terms and
conditions of the Form Protective Agreement set fort'l in Attachment 5 to
E:-;h@it D of this Aqreemerit.446

10.8.2.27.3 As a condition of its limited waiver of its right to confidentiality in
an agreement that provides Qwest access to a multi-dwelling unit that Qwest
provides to CLEC or that CLEC obtains from the multi-dwelling unit owner or
operator, Qwest shall redact all dollar figures from copies of agreements that
have not been publicly recorded that Qwest provides to CLEC and shall require
that the multi-dwelling unit owner or operator make similar redaction's prior to

444 Modified to comply with Decision No. 64300, page 7.

445 Modified to comply with Decision No. 64300, page 7.

4,8 Modified to comply with Decision No. 64300, page 7.
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disclosure of the agreement.""

Ia m t e
3co£>= 0% such ownership or cont l

VGJ 1

41
LVI6

CLEC further agrees that CLEC shalt not disclose the contents,
terms, or conditions of any agreement provided pursuant to Section 10.8 to any

in or

10.8.2.27.4 In all instances, CLEC will use agreements only for the following
purposes: (a) to determine whether Qwest has ownership or control over duct
conduits, or rights-of-way within the property described in the agreement___.

(b) to determine the ownership of wire within
the property described in the agreement, or (c) to determine the demarcation
point between Qwest facilities and the Owner's facilities in the property described
in the agreement: (dl to determine local description of any property interest of
a third-Dartv owner. including any. metes and bounds of the property: Le) to
g§.teg3_i3§jhe ter m of the agreement: and if to determine the parties to the

CLEC agents or employees engaged sales, marketing, product
management efforts on behalf of CLEC."°

mreememt,

10.8.2.27.5 After January 17, 2002, Qwest will not enter into new agreements
with third party property owners for the provision of Telecommunications services
that preclude Qwest from disclosing. to CLECs the scope of access to duct,
conduit or rights-of-way that Qwest has been granted by the property owner.
Nothing in this Agreement will preclude Qwest or the property owner from
providing for the confidential treatment and nondisclosure of proprietary financial
and marketing information in any such agreement.""9

10.8.3 Rate Elements

Qwest fees for attachments are in accordance with Section 224 of the Act and FCC orders,
rules and regulations promulgated thereunder, as well as the rates established by the
Commission including the following rates, are reflected in Exhibit A.

10.8.3.1
associated with performing an internal record review to determine if a requested route
andlor facility is available, or with respect to Row, to determine the information
necessary to create the ROW l!» 4atrixmatrix, which identifies, for each ROW, the name of |
the original grantor and the nature of the ROW (i.e., publicly recorded and non-recorded)
and the MDU l\.4atra<matrix, which identifies each requested legal agreement between |
Qwest and a third party who has a multi-unit building in Qwest's possession that relates
to Telecommunications Services provided to or through real property owned by the third
party (MDU Agreement) and, for each such MDU Agreement, the name of the third

Inquiry Fee. A non-refundable pre-paid charge used to recover the costs

party, j!3_q_Lg3.§y_E§-_a8§_._8l§Q__f;3_§lude__Q;y_§_§;§ reaizna ble costs of obtaining property owner
consent to disclosure of non-recorded acreemerits with confidentialitv provisions as set

447 Text not modified by Decision No. 64300.

448 Text proposed in Qwest's Comments on Staffs Supplemental Report on checklist Item
Decision No. 64300, page 7.

See

449 Provision added m comply with Decision No. 64300, page 7.
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forth in Section 108.2,27.2.?.450 Separate Inquiry Fees apply for Row, poles and
duct/conduit /innerduct.

10.8.32 Field Verification Fee/Access Agreement Preparation Fee. In the case of
pores and duct/innerduct, the Field Verification Fee is a non-refundabte pre-paid charge
which recovers the estimated actual costs for a field survey verification required for a
route and to determine scope of any required Make-Ready work. Separate Field
Verification Fees apply for poles and Manholes. In the case of Row, the Access
Agreement Preparation Fee is a non-refundable, pre-paid charge which recovers the
estimated actual costs for preparation of the Access Agreement for each ROW
requested by the CLEC. Field Verification and Access Agreement Preparation Fees
shalt be billed in advance.

10.8,3.3 Make-Ready Fee. A pre-paid non-refundable (other than true-up) charge
which recovers the cost of necessary work required to make the requested facility/ROW

_ this could include, but is not limited to, the placing
of innerduct in conduit/duct systems or core drilling of manholes. For pole attachment
requests, this could include, but is not limited to, the replacement of poles to meet
required clearances over roads or land. For Row, this Make-Ready could include, but
is not limited to, personnel time, including attorney time. With respect to ROW, Make-
Ready work refers to legal or other investigation or analysis arising out of CLEC's failure
to comply with the process described in Exhibit D for ROW, or other circumstances
giving rise to such work beyond the simple preparation of one or more Access
Agreements. The estimated pre-paid fee shall be billed in advance.

available for access. For innerduct

10.8.3.4 Pole Attachment Fee. A pre-paid fee which is charged for the occupancy,
including during any Make-Ready period, of one foot of pole space (except for antenna
attachment which requires two (2) feet). This fee shall be annual unless CLEC requests
that it be semi-annual.

10.8.3.5 Innerduct Occupancy Fee. A pre-paid fee which is charged for the
occupancy, including during any Make-Ready period, of an inruerduct on a per foot basis.
This fee shall be annual unless CLEC requests that it be semi-annual.

10,8.3.6 Access Agreement Consideration. A pre-paid fee which constitutes
consideration for conveying access to the ROW to CLEC. This fee shall be a one-time
(i.e. nonrecurring) fee.

10.8.4 Ordering

There are two (2) steps required before placing an Order for access to Row, ductlinnerduct and
pole attachment: Inquiry Review and Field Verification.

10.8.4.1 Inquiry Reviews. Upon receipt of an inquiry regarding ROW access, pole
attachment or duct/innerduct occupancy, Qwest will provide CLEC with Exhibit D. CLEC
will review the documents and provide Qwest with maps of the desired area indicating
the routes and entrance points for proposed attachment, proposed occupancy or
proposed CLEC construction on Qwest owned or controlled poles, duct/innerduct and
ROW as well as the street addresses of any multi-unit buildings upon or through which

450 Text added to comply with Decision No. 64300, page 7.
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CLEC proposes construction on ROW owned or controlled by Qwest. CLEC will include
the appropriate Inquiry Fee with a completed Attachment 1.A from Exhibit o.

. -*r."° \. 4_I ...

10.8.4 1 Inquiry Review - Row. Qwest shall, upon request of CLEC,
provide the ROW Matrixmatrix, the MDU Matrix-matrix and a copy of all publicly
recorded agreements listed in those Matrices matrices to CLEC within ten (10)
days of the request. Qwest will provide to CLEC a copy of agreements listed in
the Matrices matrices that have not been publicly recorded :-

.eluded in Exhibit D, Attachment ..
Qwest may redact all dollar figures from copies of agreements listed in the
Matrices matrices that have not been publicly recorded that Qwest provides to
CLEC. Any dispute over whether terms have been redacted appropriately shall
be resolved pursuant to the dispute resolution procedures set forth in this
Agreement. . or:a~ ': Se-cur* _.cl .¢;;*

Qwest makes no
warranties concerning the accuracy of the information provided to CLEC, CLEC
expressly acknowledges that Qwest's f iles contain only the original ROW
instruments, and that the current owner(s) of the fee estate may not be the party
identified in the document provided by Qwest.451

10.8.4.1.2 Inquiry Review - Poles. Qwest will provide the name and contact
number for the appropriate local field engineer for joint validation of the poles and
route and estimated costs for field verification on Attachment 1.B of Exhibit D
within ten (10) calendar dayscatendar Dave of the request.

10.8.4.1,1 Inquiry Review - Duct/Conduit/Innerduct. Qwest will complete the
database inquiry and prepare a duct/conduit structure diagram (referred to as a
"Flatling") which shows distances and access points (such as manholes). Along
with the Ratline will be estimated costs for field verification of available facilities.
These materials will be provided to the CLEC within ten (10) calendar
dayscalendar Days or within the time frames of the applicable federal or state
law, rule or regulation.
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Section 10
Ancillary Services

5'

4 1 " ; " w , l 1 . A» * \
f L

10.8.4.2 Field Verification Poles Ductllnnerduct and Access Agreement
Preparation (RO\N). CLEC will review the inquiry results and determine whether to
proceed with field verification for poleslducts or Access Agreement preparation for Row.
If field verification or Access Agreement preparation is desired, CLEC will sign and
return Attachment t.B of Exhibit D along with a check for the relevant verification fee
(Field Verification Fee or Access Agreement Preparation Fee) plus $10.00 per Access
Agreement as consideration for the Access Agreement. Upon payment of the relevant
fee and Access Agreement consideration, if  applicable, Qwest will provide, as
applicable: depending on whether the request is for poles, ductlinnerduct or ROW: (a)
in the case of innerduct/duct/conduit, a field survey and site investigation of the

451 Modified to oqmply with Decision No. 64300,.page 7.
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as Drovided in Exhibit 8. ha verification of (at. (bi. and__{§)_. above stal l be
completed by est not later than forty-five (45) calendar days after CLEC's submission
of the inouirv req3._=est.
forty-five 445)dray iritervaf

innerduct/duct/conduit, including the preparation of distances and drawings, to determine
availability of existing innerduct/duct/conduit, identification of Make-Ready costs required
to provide space, the schedule in which the Make-Ready work will be completed, and,
the annual recurring prices associated with the attachment of facilities, (b) in the case of
ROW, the completed Access Agreement(s), executed and acknowledged by Qwest.
Upon completion of the Access Agreement(s) by CLEC, in accordance with the
instructions, terms and conditions set forth in Exhibit D, the Access Agreement becomes
effective to convey the interest identified in the Access Agreement (if any). Any dispute
regarding whether a legal agreement conveys a ROW shall be resolved between CLEC
and the relevant third party or parties, and such disputes shall not involve Qwest; and/or
(c) In the case of poles, estimates of Make-Ready costs and the annual recurring prices
associated with the attachment of facilities shall be provided on Attachment 2 of Exhibit
D-

Make-reac_:1y time. if ahv._and CLEC review time is notpart of five
and shall be oompletod according to the schcduie in Exhibit

D at paragraph 2.2. The Attachment 2 quotation shall be valid for ninety (90) calendar
e1Qays."52

10.8.4.2.1 CLEC-Performed Field Verification. At the option of CLEC, it may
perform its own field verification (in lieu of Qwest performing same) with the
following stipulations: 1) Verifications will be conducted by a Qwest approved
contractor, 2) A Qwest contractor will monitor the activity of CLEC contractor
and a current labor rate will be charged to CLEC, 3) CLEC will provide Qwest
with a legible copy of manhole butterfly drawings that reflect necessary Make-
Ready effort, and 4) Qwest will use the CLEC-provided butterfly drawings and
documentation to check against existing jobs and provide a final field report of
available duct/innerduct. CLEC will be charged standard rates for Tactical
Planner time.

10.8.4.3 Order - Poles and Duct/Innerduct. The review, signing and return of
Attachment 2 of the General Information Document along with payment of the Make-
Ready and prorated recurring access charges for the current relevant period (annual or
semi-annual) shall be accepted as an Order for the attachment or occupancy. Upon
receipt of the accepted Order from CLEC and applicable payment for the fees identified,
Qwest will assign the requested space and commence any Make-Ready work which
may be required. Qwest will notify CLEC when poles/duct/innerduct are ready.

10.8.4.4
Ready costs.

Make-Ready - Estimates of Make-Ready are used to cover actual Make-

10.8.4.4.1 If Qwest requests, CLEC will be responsible for payment of the
actual Make-Ready costs determined if such costs exceed the estimate. Such
payment shall be made within thirty (30) days) Days) Days of receipt of an
invoice for the costs that exceed the estimate.

452 Modified to comply with Staffs Supplemental Report on Checklist Item 3, page 13, and Decision
No. 64300, page 8-9. Qwest has also modified this provision to reflect that the rates for access to
poles, ducts, conduits, and rights-of-way are included in Exhibit A to the SGAT and have been
removed from ExhibitD.
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10.8.4.4.2 Within fifteen (15) business days of a request, Qwest will provide
CLEC copies of records reflecting actual cost of Make-Ready work, provided,
however, that, if Qwest does not possess as such records at the time of the
request, then Qwest will provide copies of such records within fifteen (15)
business days of receipt of such records. CLEC must request such records, if at
all, within sixty (60) calendar dayccalendar Divs after written notification of the
completion of the Make-Ready work,

10.8.4,4.3 If the actual Make-Ready costs are less than the estimate, an
appropriate credit for the difference will be issued upon request. Such request
must be received within sixty (60) calendar dayccalendar Days following CLEC's |
receipt of copies of records if CLEC has requested records under this paragraph,
or within sixty (60) ca'ond:r dayecalendar Days after written notification of the |
completion of Make-Ready work if CLEC has not requested records under this
paragraph. Such credit will issue within ten (10) business days of Qwest's
receipt of either all records related to such actual costs or CLEC's request for
credit, whichever comes last, but in no event later than ninety (90) ealeadar
dayscalendar Days following the request for credit.

10.8.4.4.4 If CLEC cancels or if, due to circumstances unforeseen during
inquiry/verification, Qwest denies the request for poles, ducts or ROW, upon
CLEC request, Qwest will also refund the difference between the actual Make-
Ready costs incurred and those prepaid by CLEC, if any. Such request must be
made within thirty (30) calendar doyccalendar Days of CLEC's receipt of written |
denial or notification of cancellation. Any such refund shall be made within ten
(10) business days of either receipt of CLEC's request or Qwest's receipt of all
records relating to the actual costs, whichever comes last, but in no event later
than ninety (90) calendar doyccalendar Days following the denial.

10.8.5 Billing

CLEC agrees to pay the following fees in advance as specified in Attachments 1.A, 1.B, and 2
of Exhibit D: Inquiry Fee, Field Verification Fee, Access Agreement Preparation Fee, Make-
Ready Fee, Pole Attachment Fee, Duct/lnnerduct Occupancy Fee and Access Agreement
Consideration. Make-Ready Fees wm be computed in compliance with applicable local, state
and federal guidelines. Usage fees for poleslduct/innerduct (i.e., Pole Attachment Fee and
Duct/lnrlerduct Occupancy Fee) will be assessed on an annual basis (unless CLEC requests a
semi-annual basis), Annual usage fees for poles/duct/innerduct will be assessed as of January
1 of each year. Semi~annual usage fees for poles/duct/innerduct will be assessed as of January
1 and July 1 of each year. All fees shall be paid within thirty (30) doycl Days following receipt of |
invoices . All fees are not refundable except as expressly provided herein.

10.8.6 Maintenance and Repair

in the event of any service outage affecting both Qwest and CLEC, repairs shall be effectuated
on a non-discriminatory basis as established by local, state or federal requirements. Where
such requirements do not exist, repairs shall be made in the following order: electrical,
telephone (EAS/local), telephone (long distance), and cable television, or as mutually agreed to
by the users of the affected polesfducMnnerduct.
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Section 11.0 ¢. NETWORKSECURITY

CL'3T£'.3IIIlt

11.1 Protection of Service and Property. Each Party shall exercise the same degree of care
to prevent harm or damage to the other Party and any third parties, its employees, agents or
,hd Laser s, or their property as it employs to protect its own personnel, end egger

ere and property, etc.
LJ8» C)ITII'*"'

11.2 Each Party is responsible to provide security and privacy of communications. This
entails protecting the confidential nature of slelecommunications transmissions between sEnd

,ere during technician work operations and at all times. Specifically, no employee,
agent or representative shall monitor any circuits except as required to repair or provide service
of any e_End egger Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or who participated in such communications or
even that such communication has taken place. Violation of such security may entail state and
federal criminal penalties, as well as civil penalties. CLEC is responsible for covering its
employees on such security requirements and penalties.

a g e r Custom"

11.3 The
network, and as such, isare protected by federal law. Deliberate sabotage or disablement of
any portion of the underlying equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national emergency or state of war, _,__
EThe Parties are responsible for covering Lieth r employees on such security requirements and
penalties."53

2.*;:.:~*F*8l"des'  #Ttelecommunications networks #Ag part of the national security

11.4 Qwest and CLEC share responsibility for security and network protection for each
Collocation arrangement. Each Party's employees, agents or representatives must secure its
own portable test equipment, spares, etc. and shalt not use the test equipment or spares of
other parties. Use of such test equipment or spares without written permission constitutes theft
and may be prosecuted. Exceptions are the use of Qwest ladders in the Wire Center, either
rolling or track, which CLEC may use in the course of work operations. Qwest assumes no
liability to CLEC, its agents, employees or representatives, if CLEC uses a Qwest ladder
available in the Wre Center.

11.5 Each Party is responsible for the physical security of its employees, agents or
representatives. Providing safety glasses, gloves, etc. must be done by the respective
employing Party. Hazards handling and safety procedures relative to the
te'sc 7I::*;8"; environment is the training responsibility of the
employing Party. Proper use of tools, ladders, and test gear is the training responsibility of the
employing Party.

cr::*'c;'~,:TeEe<:» ::=mmu:*li:;§;j@n3

11.6 In the event that one Party's employees, agents or representatives inadvertently damage
or impair the equipment of the other Party, prompt notification will be given to the damaged
Party by verbal notification between the Parties' technicians at the site or by telephone to each
Party's 24 x 7 security numbers.

11.7 Each Party shall comply at all times with Qwest security and safety procedures and
requirements.yv_13j].e performing work actm_tLc8§_gQ_Q_w§ §t.s Prem i§_e§.'5'

453

454

Complies with the Arizona Frozen GTC SGAT

Complies with the Arizona Frozen GTC SGAT.
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11.13 CLEC shall report all material losses to Qwest Security. All security incidents are to be
referred directly to local Qwest Security - 1-888- In cases of
emergency, CLEC shall call 911 and 1-888- Xl s \"l'EE8T-T-s_e.SEC ass

11.11 CLEC will train its employees, agents and vendors on Qwest security policies and
guidelines.

11.14 "57CLEC employees, agents and vendors will display the identification access
card above the waist and visible at all times.

11.12 When working on Qwest ICDF Frames or in Qwest's * equipment line-
ups, CLEC employees, agents and vendors agree to adhere to Qwest quality and
performance standards provided by Qwest and as specified in this Agreement.455

11.10 Keys may entail either metallic keys or combination electronic ID/key cards. It is solely
the responsibility of CLEC to ensure keys are not shared with unauthorized personnel and
recover keys and electronic ID/keys promptly from discharged personnel, such that office
security is always maintained. Qwest has similar responsibility for its employees.

11.9 Qwest will limit the keys used in its keying systems for enclosed collocated spaces which
contain or house CLEC equipment or equipment enclosures to its employees and
representatives to emergency access only. CLEC shall further have the right to change locks
where deemed necessary for the protection and security of such spaces.

11.8 Qwest will allow CLEC to inspect or observe spaces which house or contain CLEC
equipment or equipment enclosures at any time and to furnish CLEC with all keys, entry codes,
lock combinations, or other materials or information which may be needed to gain entry into any
secured CLEC space, in a manner consistent with that used by Qwest.

1
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11.15 CLEC ensure adherence by 4:s::1@:r employees, agents
and vendors to all Qelae Qwest environmental health and safety regulations. This includes
all f ire/life safety matters, OSHA, EPA, Federal, State and local regulations, including
evacuation plans and indoor air quaIity.'5B

f- ' -1l l

11.16 Qwest and459 CLEC employees, agents and vendors will secure and lock all doors and I
gates.

11.17 CLEC will report to Qwest all property and equipment losses immediately, any lost cards
or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized to be
in the work area or is not wearing the Qwest identification/access card.

11.18 - . _ cLEw's employees, agents and vendors w4é4sha I! comply with Qwest central

455

455

457

45B

A59

Complies with the Arizona Frozen GTC SGAT.

Complies with the Arizona Frozen GTC SGAT.

Complies with the Arizona Frozen GTC SGAT

Complies with the Arizona Frozen GTC SGAT.

'Compiles Rh the Arizona Frozen"GTC SGAT.
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11 22 d in this SQA__T_._CLEC's employees, agents or vendors may
not make any modifications, alterations, additions or repairs to any space within the building or
on the grounds.

462

Qravided. hcfwe~v=2' .§<;}*51l:.'eQ in Section 1 1 8h;;tE. . m8¢.,m8=w* CLEC. JIS 9mp39*&35 pf

nie-rT£':e-mEt1.g: _n3Qt;iifi<:3ijQr13 altel*a8ioms. 8ldditi::-n88 Qr r¢=3L33ir3 .3 its Qin 9GuiDw@".i or

fa@M*93.

11.21 No weapons of any type are allowed on Qwest
are subject to this restriction as well.

11.20 No flammable or explosive fluids or materials are to be kept or used anywhere within the
Qwest buildings or on the grounds.

-,-e .-'|

._ Wire Centers Q.L-_QL*1s1
tacihtles. .  • ' ""1::.:-c'* `

| . _ ` ` ° ` emolovee.
seentsi; '4sedQL_ Qwest shall provide written notice within five
(5) calendar Days of a CLEC violation of this provision to CLEC prior ro denial of access and
such notice shall include: ll iderj@igation of the violation of this provision and the personnel
involved. 2.lLdentific_;a§i on of the__s_sfetv reguIa >_rl._Ql§_eg__§Qg_._§)._.g:1_e8t_e_ an d location gr  s ig_la
violal'on. CLEC will have five (51 calendar Days to' remedy any such violation for which has

QQti,s,_iLQn;<8_vfest- In the eyer  t ljat QLl;Q,i@£§.1Q..t@i1zeQ_y._a_=w_§_4ch violation_q_wl3ic!3
his___l§_ceived notice within sucht'e.v§ (§)_§_alendar Dav_sj3owin- Legion of s4_c_h notice CLEC

shall be denied unescorted access to the affected P*en*.ises. d'
Qwest seeks to_. tai-.8 or 1~- _'*k.=n ours:ar;__to this v ` may ;Jrsue

irnmediate.@§olution bv_e8p_edited_Qispute ResoluQ;i_.
.3J1"~

nice fire and safety regulations, which include but are not limited to, wearing safety glasses in
designated areas, keeping doors and aisles free and clean of trip hazards such as wire,
checking ladders before moving, not leaving test equipment or tools on rolling ladders, not
blocking doors open, providing safety straps and cones in installation areas, using electrostatic
discharge protection, and exercising good housekeeping.45°

1:

11.19 Smoking is not allowed in Qwest buildings, Wire Centers, ;>r other Qwest facilities.
No open flames shall be permitted anywhere within the buildings

Failure to abide by this restriction =.vi='mav result in denial of access for that
individual and ,;'i"mav constitute a violation of the access rules, subjecting CLEC

to denial of unescorted access.

451

. ,~"ti.>-;@&n.L_a§ Gtr1+;rw's5 £:~rov:d§ .

remises.

In the event CLEC dlsoutes
nrovisson.

Vehicles on Qwest property

CLEC
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14 "r \f1\\J;: $01.8 -3. | 1:IIC.".' Jcp==msIc'-/88s.
g§ms_§_r_.ver:dors to stop any work activity that in their rea rmable iu<1.Qm_Q51tJ§-iL@:Q;2§u;91Q
ssrsonaa safety or poses a Doteriiiai for damage to the Qwest Premed . Q~v==st eouiomermi pr
Qwest gem/ices within #he facié itv u8ti! t he situation; is gmedeed. CLEC employees my.-' r;==?.Q@

u.:11.23 Qwest employees may request CLEC's

any work actlvsty that in their reasonable judgment is a jeopardy to personal safety or poses a
potential for damage to the bulldog,
facility

. . . eqxcznent o'CLEC educment Cr Qs EC services within the
to Qyvest service _As;;§ l<;¢  t8oo-713-;g5_es_i_;nu the rho_orted work activity will be

ii8j_medietelv .stooped until the situation is remedied. In the such non-compliant activity
occurs in a Qwest Central Office. notification of true non-comciiant activity may be made to tlwe
Central Office supervisor. and the Central Office supervisor 5h3 @medi§lY_§ the reported
work activity until the situation is remedied. The 0Q§ijp.a nt Party shall provide immediate notice
of *he non-compliant work activity to time non-comoliant Party and suclt notice shall include: ti

I

450 Complies with theArizona Frozen GTC SGAT.

461 Complies with the Arizona Frozen GTC SGAT.

462 Complies with .the AriZonaFrazer: GTCSGA T.
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11.24 Qwest is not liable for any damage, theft or personal injury resulting from CLEC's
employees, agents or vendors parking in a Qwest parking area.

without proper identification

srw8rl roved 'r'rH1'1Qd'=T='=

vif>n*lfi.1;;>r1cm the non-como-_ant work ectiuétv. Zi identification of ire safety regulation violated
Er ;* date and local-on of safety violation. it such non-comp-iant work activities use an
immediate threat to the safety of the other Party's employees. Interference with toe performance
mica ether. Eferty1§.§.ery1iQe9;:>12oations. or use an immediate threat to the ohvsical inteoritv of
the other Partv's facilities. ti"~_e compliant Part'-,' may perform such =-.-vork andi'or take action as
necessary to correct the condition at the a -comoiiant Pam/'sa expense. In the event t'ne non~
ggmpliant Party disputes any actigtr ;gn_3l;H8a_nt Pa.[ty_§eeks to tale or_h§_s taken Dursuant to
this provision. the non-compliant Perts may pursue immediate resolution by expedited Dispute
Resolution. if the non-corngliant Party fails to correct any safety non-comoliance within ten (103

93 § of writte3__n@;e of r3oQ.;§omQtia_nce._ or if ;u_<;h_ non-cgm_;8i8nge cannot be
corrected within ten (10.1 calendar Days of written notice of non-compliance. and if the non-
comoliant Party fails to take ail appropriate steps to correct as soon as reasogabiv possible. the
Q9roel'_9_r1Lpa»tv may_pursue immediate resolution by expedited Dispute Resolution.

11.25 CLEC's employees, agents or vendors outside the designated CLEC access area, or
_be asked to vacate the remises and Qwest

be notified. Continued violations may result in termination of access privileges.
3

:QQ

4 P--¢
;'.

"3!"» ;1 5::.L}(8*l 96123

Section 11
Network Security

463

secur i t y

3);jatea":d location of s; L
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has taken ours:a:wt w tins

"gag V

| a " " * : ~ °  o f  t h e  s e c w i t  I  v i o l a t i c r m  f "  C L
. A  1  l i e n  n c a t l o n  o f  t h e  r e c u r  4  v l o i a t i o n .  2 )  a d  e  n t i f i c a t i o r m  o f t h e

» 'C Thu' C
such aiieqed se8yritv vio'atEon before any termination of access re
ice ev ent  CLEC
L>i'® ='isi@n~_Q_L_E$3_m_§:4..92§4@

;;::l'.T~ 1 l ~

G W E M
______________. L_.-_--___. _ ° $ * e ' f  i n c l u d e

security requlatzen violated and
wéolation. CLEC will have five !51 calendar Days to remedy 21

r riviieaes for such ind8vi~uue'
O,

"mediate reed-luziezn by exr:e'I¢ed or other Dil lie Re8oéuia-:>=.1 464I
,._-
. 4il

11.26 Building related problems may be referred to the Qwest Work Environment Centers:

800-879-3499 (CO, WY, AZ, NM)

800-201-7033 (all other Qwest states)

11.27 CLEC will submit a Qwest Collocation Access Application form for individuals needing to
access Qwest facilities. CLEC and Qwest will meet to review applications and security
requirements.

11.28 CLEC employees, agents and vendors will utilize only corridors, stainivays and elevators
that provide direct access to CLEC's space or the nearest restroom facility. Such access will be
covered in orientation meetings. Access shall not be permitted to any other portions of the
building.

11.29 CLEC will collect identification/access cards for any employees, agents or vendors no
longer working on behalf of CLEC and forward them to Qwest Security. If cards or keys cannot
be collected, CLEC will immediately notify Qwest at 800-210-8169.

463 Complies with the Arizona Frozen GTC SGA T.

464 Gcmplieswith the A44zana Frozen' GTC SGA T.
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11.34 Revenue Protection. Qwest shall make available to CLEC all present and future
fraud prevention or revenue protection features. These features include, but are not limited to,
screening codes,

' "76. 700 a_r;d 599 numbers. Qwest shall additionally provide partitioned access to fraud
prevention, detection and control functionality within pertinent Operations Support Systems
which include but are not limited to LlDB Fraud monitoring systems.""

11.32 CLEC will notify Qwest if CLEC has information that its employee, agent or vendor
poses a safety and/or security risk. Qwest may deny access to anyone who in the reasonable
judgment of Qwest threatens the safety or security of facilities or personnel.

8=3Qinformati c:zz and §76 7 0, which indicate nrisorw aid CGCOT :iv
93QQQ_QI;gLr_1§_jQ_n_g_jin_§_Iy_® _§_[e_§pectivel v: call blocking of domestic. international. 800. 888. ° G=Z»

r'\"5

11.33 CLEC will supply to Qwest Security, and keep up to date,
and vendors who require access to CLEC's space. The list will
security numbers.
provided to Qwest Security, who will provide it to the appropriate Qwest personnel,

11.30 CLEC will assist Qwest in validation and verification of identification of its employees,
agents and vendors by providing a telephone contact available gave# J_ Days a week,
' 424~. hours a aQay.485

11.31 CLEC employees, agents and vendors will notify Qwest Service Assurance
(800-713~3666) r to gaming access into a central -suffice after hours.

Normal business hours are 7:00 a.m. to
5:00 p.m.465

Qwest and
\__.=- Ll. : '

gr iésablinq Central Office alarms for CLEC access .

FUJI'

a list of its employees, agents
include names and social

Names of employees, agents or vendors to be added to the list will be

"gk/
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l*.34.4I

8rrGr malicious acts. if such maiécious acts could 1' "t

.4 Uriccffectabie or row*-bitiable revernles resuitirlo from. but not cormfirlwze Ru
Provisioning. maintenance. or s'clrrat network routing errors shall be the resportsibilarv of

*.t1.§- P§J;Lv_s;§1 Q_--=>u<° " gr  m ave
reasonably been avi>ic:==-;: Isa

11.3442 Uricolieciible or unbiilabie revenues resulting from toe accidental or
malicious aiterafion of software .mderlyinq Network Elements or their s iibtawiwo
Ooerationai Support Svsiems by Lmauthorized third nasties that could have reasoreaoiv
been avoided shall be the resoorasibiiitv of the Party having administrative contrzi of
acsaas to said Network ' .cement or operational support system software.'° °

1134.3 Qwest shall be
t@veny§§3§§Q§-39_tQ§ rlau

responsible for arv  di rect  uncol lect ible or
3h_Q_e;Q_Qb:Ls1=al attachment to Loop facilities from t_he

L1ntni1'3;8-a

455 This change was made to maintain consistency in the way numbers are referenced throughout
the SGAT.

ass Complies with the Arizona Frozen GTC SGAT.

487 Complies with the Arizona Frozen GTC SGAT.

468 Complies with the Arizona Frozen GTC SGA r

469 Complieswith The Ania/Ja Frozen GTC SGA I
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Section 11
Network Security

q El"!ciL!u!Fllc1 : 8 -

N  8 4 . 4 To true

:3a8i=><8Uc»:*c8oa'2i=t.* VDJ

==.xaer:t the* ir=c:re:":.1er 1='8! costs 3"" pvt
wested by CLEC, those costs v-/Hi be borne by CLEC.'71

at ctlv attributable to a rswe..-. »
~. ~.»

HE Par' d Part'-,
lzsvprevanted such fraud must *.De if5_/_the other for an fr _

. missmc

expert that either Partv is iiab!e to Erv told provider for .aid art'
r P co=lid have reasonably orevenzad such fraud. the "

r: oz in " aus Cue

i+s net'-.vork Ken.. IO on mlsslnQ lw.ormatlon dlql s A mi.

r'+\ll
Lr

to

. I 9

11 34.5 To the
extent that eizhe

could t'E3v Ql€3soTt3
to compromise of
rest:'ictior1. etf:.l1.472

"1"~8'COÌ I"el3 S
t

'\_1 ..-L.. `..
1.-. | (-l1 1 . 3 4 5

accounts Owesl vviél
reasonable action to :

aware of _gozeretiai fraud with respect
Dromot iv  Enform CLEC and. at  the di rect ion of
- . . - - 473.,=:v8ate the fraud wh-.re such action as Dosslble.

to
CLEC L l -|.. l¢. J)` J.» v.»

11.35 Law Enforcement Interface. Qwest provides emergency assistance to 911 centers and
law enforcement agencies seven _aye a week/twenty-four (24) hours a et_D_ay. Assistance
includes, but is not limited to, release of 911 trace and subscriber information; in-progress trace
requests; establishing emergency trace equipment, release of information from an emergency
trap/trace or *57 trace, requests for emergency subscriber information; assistance to law
enforcement agencies in hostage/barricade situations, kidnappings, bomb threats,
extortion/scams, runaways and life threats."7"

. " '\ ' f ' \'JJ 8-.A

11.36 Qwest provides trap/trace, pen register and Title III assistance directly to law
enforcement, if such assistance is directed by a court order. This service is provided during
normal business hours, Monday through Friday. Exceptions are addressed in the above
paragraph. The charges for these services will be billed directly to the law enforcement agency,
without involvement of CLEC, for any lines served from Qwest Wire Centers or cross boxes.

11.37 In all cases involving telephone lines served from Qwest Wire Centers or cross boxes,
whether the line is a resold line or part of an Unbundled Local Switching or Unbundled Loop
element, Qwest will perform trap/trace Title ill and pen register assistance directly with law
enforcement. CLEC will not be involved or notified of such actions, due to non-disclosure court
order considerations, as well as timely response duties when law enforcement agencies are
involved. Exceptions to the above will be those cases, as yet undetermined, where CLEC must
participate due to technical reasons wherein its circuitry must be accessed or modified to
comply with law enforcement, or for legal reasons that may evolve over time. CLEC will provide
Qwest with a twenty-four i241 hour a in eQays a week contact for processing such4Qay, §3__'v'-_@f̀1-.._ .l'1

470 Complies with the Arizona Frozen GTC SGAT.

471 Complies with the Arizona Frozen GTC SGAT.

472 Complies with the Arizona Frozen GTC SGAT.

473 This change reflects consensus language that the parties agreed upon after the workshops.

474 This change was made to maintain consistency in the way numbers are referenced throughout
the SGAT.
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Section 11
Network Security

requests, should they occur."75

475 This change was made to maintain consistency in the way numbers are referenced throughout
the SGAT.
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with the provisions of
forth in Section

12.1 .1 Qwest has developed and shall continue to provide Operational Support System
(OSS) interfaces using electronic gateways These gateways act as a |
mediation or control point between CLEC's and Qwest's ass. These gateways provide security
for the interfaces, protecting the integrity of the Qwest OSS and databases. Qwest's OSS
interfaces have been developed to support Pre-ordering, Ordering and Provisioning,
Maintenance and Repair and Billing. This section describes the interfaces and m

that Qwest has developed and shall provide to CLEC. Additional technical
information and details shall be provided by Qwest in training sessions and documentation,
such as the "Interconnect Mediated Access User's Guide." Qwest will continue to make
improvements to the electronic interfaces as technology evolves, _

notification to CLEC consistentav:~=rems amDro'. '9.  or CLEC n eeds re_quire
+.*':t?1e C" Pf c.."'*c' !"i;:*'=

6 476'

Section 12.0 _ ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)

0y®€€$8eg

12.1 Description

122

-74-. v-
4 I

__%w§§I_§QE_wQ@@
J' Cwmge Management Process (Q imp.) set

|/- rt r !r~\L~
5 . -  , I

Ag n18r1Ll82 I

rt,L 95 LlE8.!___._§'VOL ° §_ S3€31

'3"=3Ci38383.

Section 12
Access to Operational Support Systems

. %% '*""'*'~r1**furwc*-om.

._*__r*Ql_.VtE'St:8 LeQacv

ar1 ua|

\ l l \ v \ * ,~ u-\ I 1"1 4' 1- H -#.F4 F
ml: L.G~"Il')l'J Wlus inc: =.*.3l.c:.8.d;> for 3CLA:1>::> LO O 3 4 Q:1 :OVIIL 59 S8c8iGn 28. ""*. "  F

K.- '"a ¢W 5

Through its website. traimnq. disclosure documentation and development assistance.

12.1.2 Through its electronic gateways Qwest shall provide
CLEC non-discriminatory access to Qwest's OSS for Pre-ordering, Ordering and Provisioning,
Maintenance and Repair, and Billing ' r e s : i i For
those functions with a retail analogue, such as pre-ordering and ordering and eirovisioning of
resold services, Qwest shall provide CLEC access to its ass in substantially the same time and
manner as it provides to itself. For those functions with no retail analogue, such as pre-ordering
and ordering and ,egrovisioning of egnbundled 4 Elements, Qwest shall provide CLEC access to |
Qwest's OSS sufficient to allow an efficient competitor a meaningful opportunity to compete.
Qwest shall |
deploy the necessary systems and personnel to provide sufficient access to each of the
necessary OSS functions. Qwest shall provide assistance for CLEC to understand how to
implement and use all of the available OSS functions. Qwest shall provide CLEC sufficient
electronic and manual interfaces to allow CLEC equivalent access to all of the necessary OSS
functions. |
Qwest shall disclose to CLEC any internal business rules and other formatting information
necessary to ensure that CLEC's requests and orders are processed efficiently. Qwest shall

OSS designed to accommodate both current
demand and reasonably foreseeable demand."77

provide training to enable CLEC to devise its own course work fer its own employees. Through
dQcuz81s:-t§§or; qyaiiabie to CLEQ. Qwe st wéi! iderztiw ' interface differs from naiionai

eWdeiiries or standards. Qwest shall provide
I FL 'IJ'v"J

12.2 OSS Support for Pre-Ordering, Ordering and Provisioning

1 z.2.1 Local Service Request (LSR) Ordering Process

12.2.1.1 Qwest shall provide electronic interface gateways for submission of
LSRs, including both an Electronic Data Interchange (EDI) interface and a Graphical
User Interface (GUI).

475

477

Complies with the Arizona Frozen GTC SGA T.

Complies with the Arizona Frozen GTC SGA T.
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12.2.1.3 The GUI shall provide a single interface for Pre-Order and Order
transactions from CLEC to Qwest and is browser based. The GUI interface shall be
based on the LSOG and utilizes a WEB standard technology, Hyper Text Markup
Language (HTML), JAVA and the Transmission Control Protocol/Intemet Protocol
(TCP/IP) to transmit messages.

9*-'=:='~. 8,4 'a t  2u*ur "  L3- " : : "9FLlrnctions Pre Grade-rino Qwest  wi l l  prsv is ie

Rea! ti me 9*8cf5QEJ9.-.§.§§_L3§§._LQ.-QLe.;Q.r.8i,_=8L*i4;t19.€4.9.r~_§_ f.Q»..§.9.,t;.>GH §_.L.§_<8_L§..0rr'@ri H Q via Th e
electromc interf2er:es described harem. Qwa=3'° E; ~.-w1! make fixe follcswéncz rear t-me ore-order
funct ions auai iable to CLEC:

12.2.1.2 The interface for EDI are based upon the Order 8¢
Billing Forum (OBF) Local Service Order Guidelines (LSOG), the Telecommunication
Industry Forum (TCJF) Customer Service Guidelines; and the American National
Standards Institute/Accredited Standards Committee (ANSI ASC) X12 protocols.
Exceptions to the above :i;:*.";:-d:ouidelines shall be specified in the EDI disclosure
documents. 478

12.2.1.4

12;3¢41
0 0 5 9 3  f t '
8@r=53.

*ij88.1.4.j8

12.2.1. *J

.w;i User Customers.
Boiling a

.481

F i eaagg tiora of app-9m..: 'Ito far s&r~..'ice insggialnz-.ms
. . . , * | . 484

3 Qwest techmclan on a nan-dlscrimtnaory oasis

Featgggs.
Intr3LATA

Access to Customer Service Records ICSRsI for Qwest renal or
I rl:`-: ir'"it;i;13Eic:'l *...44 ir1c'La» "*1`»  8:§11'~ r:3*..e "r..» . ice

' e s iy r e _s4 Q§§viE3i LQm. _E)'rect c r v  L i s t i ng
;" '8 . '. = ,'.

Telephone number reqL.-es; and seIect ion:4° °

480

1 *  !  H 1-u
up s 4.1 I 4 * q |

services arc Primary
toll and In§erLATA to-II

~»2Q.==.§3.§E'..Q.@1:

and

» .,
»

Section 12
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482

I n terexcha{=ge___ C8_frier
a v a i l a b l e  a t  3  v a l i d

':.f~LJ I V1119

@Q
3:3{VIC3

- LJII8.

!

I

!1 et h e I' "'eeL;r€:d* | for service122 1 45
H̀1"l- ii

information reuardinc dispatch is
on and available installation aw:-:mmsents..485

47B Complies with the Arizona Frozen GTC SGAT.

479 Complies with theArizona Frozen GTC SGAT.

480 Complies with theArizona Frozen GTC SGAT.

481 Complies with theArizona Frozen GTC SGAT.

482 Complies withthe Arizona Frozen GTC SGA T.

483 Complies withthe Arizona Frozen GTCSGA T.

484 Complies withthe Arizona Frozen GTC SGA I

4B5 Complies with the Arizona Frozen GTC SGA T.
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Section 12
Access to Operational Support Systems

12 2 . 14 6 Service aQ€f*ress ver'ficatiom 4B6

_12.2.1.4__7 Foci=ilv availability. LOOD Gualiflcation. includirwcz resale-DSL. and
900 make» uD information. Including. but not limited to | length. presence of
Qsidqed Taos. fe3e3 ;_§1_dJ9.§.Qi.i.rn9._9_@l§___T_bl§_§§_<8_lQ=:1 12.2. 1 .4. 1 .7 shall apply
pkwy to CLEC orders for Unbundled Loops or Loop comban;at'ons.'° 7

422.1.48 A Est of valid available CFAs for Unbundled Loops"

12.2.1.499 _ A list of of1§.-__-_.---._-_
Points for shared Looos.'° °

to five r1-5).lD_§ii!i§i Ia' M=et ?`o'rwts or a ramie or Meet

12.2.1.5 Dial-Up Capabilities

12,2.1.5.1 Reserved for Future Use.

12.2,1.5.2 Reserved for Future Use.

12.2.1.5.3 When CLEC requests from Qwest more than fifty (50) SecurlDs
for use by CLEC e++e¥e"vrCustomer service representatives at a sinqle CLEC

' ' " " _7"==="*1::access at that
location. If CLEC is obi:-aiming the line from Qwest. then CLEC shall be able to
use SECURIDs ant! !  susi  t ime as Qwest prov isions Ehe TI l ine and the l ine
p_e.rm1t8§. ; e-ord§L_i3.8Q_9fcEe_r informetign to be exchanuegi between Qwest anc8

EC

|.UQ§.[i.§J...I'l.l CLEC shall use a TI line instead of dial-up

12.2.1.6 Access Service Request (ASR) Ordering Process

12.2.1.6.1 Qwest shall provide a computer-to-computer batch file interface
for submission of ASRs based upon the OBF Access Service Order Guidelines
(ASOG). Qwest sh_e'¥ suneiv exceptions to these Guidelines writing in sufficient
time for CLEC to adjust system reouiremenis.'91

12.2.1.7 Facility Based EDI Listing Process

Qwest shall provide a Facility Based EDI Listing interface to
enable CLEC listing data to be translated and passed into the Qwest listing
database. This interface is based upon OBF LSOG and ANSI ASC X12
standards,

12.21.7

Qwest shall supply exceptions to these Guidelines in writing in

486 Complies with the Arizona Frozen GTC SGAT.

487 Complies with the Arizona Frozen GTC SGAT.

488 Complies with the Arizona Frozen GTC SGAT.

489 Complies with the Arizona Frozen GTC SGAT.

490 Complies with the Arizona Frozen GTC SGA T.

491 Complies with the Arizona Frozen GTC SGA T
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Access to Operational Support Systems

suffici-==r1t tim-'== for Q? EC to =1ijLe"-._ N system reculremerwta492

9

W.?...§;__.'=._§§..__.....___C§g » 'vestwill e8tabllsb =nterface continggncv _s'ar:s and dssasi8r recovery
!ans for the interfaces clascribed irl this Section. Qwest wit!  work caooerativeiv  w=th

CLECs through the G+CMP I;rocess to consider any suzzsesiirws made b.-
approve or modi'v  such slams. CLEC soeai f`
V'» f'il Je rmeoatiated and muiuaiiv agreed upon between Qwest and c:LEc."5

r

'=;'r f*a~1a>;iMcatiu:~rl5, to such 'i3i;¢re3

CLEC3 to

E12.2.1.9 Ordering and Provisioriinq - Qwest wail ercvid access to ordering arid
status functions. CLEC will pcpuiate the service request identify what features,
services. or eiemerzts it wishes Q'-.vest to provision in accordance with Qwest's Dublished
L. ._;,,, 494aJLIb:4l€ss rules.

12.2.1.9.1 Qvve
same business how
Q3f=18!Ml__Q;Qv=G€;
discriminatory basic

V"

st

out-cf-haurs Pl'o'#i§iQ.r£.9§ 8egyg CLEC on
as it D:.ovldes such Provisionincu serv ices to ital*

other Pp_r§v.
au*-of-hours Provisioning on :LS

uSQV CU"$*[C}'TI¢3*'8 i:=

QQ3n.L8.§.§._+:!l @§__Lf@3a.LQiQ9

shall provide all Provisioning services to CLEC during
is that Qwest provisions services for its End User Customers.
____ ___ ices to__ a n a g

'd i . ,  i*s :w-I
Af f i ' iates or any e .est  shal l  discic>:s~= 'i-=e

u _. i t  whoiesa!e webSji3__495

1 2 . 2 19.2 Whoa CLEC oiaoes an electron'c: ="*'d:=r.
H an s8=3:;;ror..o férm Order Confirmation notice 491

inOustrv-standard 'arm:-ats and contain the Qwest DL:-8
» ::omr'efioru order .  Q wes t  w i l l  o rovaoo

9.9.4119198.-9_1f:=.-1:~.<.1:» 1i_-=o..'4:~f#wich follows industry-sta nd are ion'
to order  woo oomoletoof  49a

Unum Q, 'THE

O f

OC"

[38a1==

S L E

E-FC3t.8 8

» -est iii Drovide CLEC
Tb; FQ_C will foilo\g

for order com9j§_@j_._
C V.f i ih an electronic
nd which states when

12.2.1.9.3 '-.When CLEC maces a manual order. Qwest will provide CLEC with

.8...t?18__r;.4_3I..§irr3]___Order Confirmation notice. The conf irmation notice wil l follow
ir.:iustrv-standarf* iormafs Uoorw comoietion of the order, Qt,-vest waif provide
C' EC with a com oiei iori  notice which fol lows indusFrv -standard formats and
which states when t*i== o r " 9 compjeted.'97

I

nr ._.r*'*._.{ m I I . J \

\'x

12.2. 1 .94
ratif ication Alec_

re-acted

"\..a» . .
4._:1 3rd in l8*."\[_l3 ' l . I

TI" *""P"*' tri "1"I a '.>Lc.4. - r 8 l . \ . S L I

EC ' an r' '*r-.:=" Qwest shall orov 'd@
"*":calv ' any instances 4.iw-.= -west's CGmm'tte:' rm ICe

!..i ' "at '* cm 4 =8rvice 9' Qu an cr.ci===' ';8
notices are 'oath in Section 20.49°

DEQCES electrons,
(1

in met by C8-,u::r;i Cr __

"3fUFWINQ such

492 Complies with the Arizona Frozen GTC SGAT

493 Complies with the Arizona Frozen GTC SGAT.

494 Complies with the Arizona Frozen GTC SGAT.

495 Complies with the Arizona Frozen GTC SGAT.

496 Complies with the Arizona Frozen GTC SGA T.

497 Complies with the Arizona Frozen GTC SGAT.

498 Complies with the Arizona Frozen Grc.sGAr
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Section 12
Access to Operational Support Systems

I » _.,f]~r:= H

manLJaK

m

L. u. G' 5_____ _._"`LEC
noti f icat ion of sand ar*=§tar.cas
=eomardv of not bel ln9 - 'net b
The standards for retLzrnénc

_.o!.8_;.es a order 3;vas» shall pr9~J 1:i6
.-vhel3__§l_) 01~.fv§81L5 C-omn8iE'.t9d Que Dangs are
Qwest on any service or (28 an Gadder is r8i9.;1,8£i

such ncsi ices me set forth in Section :EG 499

\ r
1

12.2.1 Ea.15ir~=»3;5 "_.'=3 re-9al'=£i+r=€I in'
I I r DD

the p r oves :ons  or  S 6- :Mor a 12 .2 .6 .5
eczcn of L8F€s c:.  A 3 8 8  8 1 m  s u s i |

'. \.1

12.2.1..9.7 W h o ;e;Qv¢e § t orgvides installation on behalf of CLEC._§}v» /est shat!
adv ise the CLEC End User Customer to notify CLEC immediately of  the CLEC

. * A' . . 5
End User Customer reiluests a service change at :TIC ume of mstallatlon. 01

1 2 2 . 1 1 0 , 1- 502R@se"v@d ro" t~=..ItL:re Use.

12.2.2 Maintenance and Repair

:Ft \-
I

,F¢"9 :12.2.2.1 Qwest shall provide electronic interface gateways
including an Electronic "ending interface and a GUI interface,

J  . facilitate the
exchange of updated information and progress reports between Qwest and CLEC while
the Trouble Report (TR) is open and a Qwest technician is working on the resolution-

~, 63 . #VA

for rev iew "IQ

' ,QLa_..§9§§ifi9 LQ_Q@i0@£©99u91 r e  t es t i ng.
,-,'*.t» .-'t- ao_Qj3 cab3f Ami .r-;=Qprtira@ trsublg to . .

CLEC may 8150 report trouble zr@uqlw manual processes. For daasf cried services the
TR .,m mt be closed Grier to v:=:1 f.;;8':or1 by CLEC treat trey E134 is c'QareC.5° 3

. {1 . i

Q-_-g*~'€»*~-.'=;*(';§L1SIg3[1"l 9pl8 t=*ouI:>I8 h is *

: _ . " " ` " l 8 I ' ClJS*_Oi'i'I8[':S 139440..=

II.". '.#*
1- Lm I

I p
4 1

;*.
dQS

12.2.3 Interface Availability

12.2.3.1 Qwest shall make ::,:._ interfaces available to CLECS during the
hours listed in the Gateway Availability PIDs in Section 20.5° '

;» 8_ OSS

12.2.3.2 Qwest shall notify CLECS- _ . ._._ regarding system
downtime through mass email distribution and pop-up windows in the MA GUI.

HW 3 ti:'1':e ~; ""~.v1- , 5 0 5
l - Hc M  l l l__.l

*2.2.3.3 Reserved Mr Future U38 556

499 Complies with the Arizona Frozen GTC SGAT.

500 Complies with the Arizona Frozen GTC SGA T.

501 Complies with the Arizona Frozen GTC SGA Jo

502 Complies with the Arizona Frozen GTC SGA T.

503 Complies with the Arizona Frozen GTC SGA I

504 Complies with the Arizona Frozen GTC SGA71

506 Complies with the Arizona Frozen GTC SGA I

506 Complies with the Arizona Frozen GTC SGA I
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Usage Record File Line Usage information

Loss and Completion Order Information

Category 11 Facility Based Line Usage information

SAG/FAM Street Address/Facility Availability Information

Section 12
Access to Operational Support Systems

12.2.4 Billing

12.2.4.1 For products billed out of the Qwest interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the
transmission of bills.

12.2.4.2 For products billed out of the Qwest Customer Record Information
System (CRIS), Qwest will utilize the existing EDI standard for the transmission of
monthly local <';=§illing information. EDI is an established standard under the auspices of |
the ANSI/ASC X12 Committee. A proper subset of this specification has been adopted
by the Telecommunications industry Forum (TCIF) as the "811 Guidelines" specifically
for the purposes of telecommunications 1s3iIIing. Ar.v devéarice from tt1 §se.._st9¢1cB'ds

38?ng_g_uédelines shall be documented and accessible to CLEC.

12.2.5 Outputs

Output information will be provided to CLEC in the form of bills, Files, and reports, Bills will
capture all regular monthly and incremental/usage charges and present them in a summarized
format. The files and reports delivered to CLEC come in the following categories:

12.2.5.1 Bills

t2.2.5.1.1 CRES Summary Bill - The CRlS Summary Bill represents a
monthly summary of charges for most wholesale products sold by Qwest. This
bill includes a total of all charges by entity plus a summary of current charges
and adjustments on each sub-account. Individual sub-accounts are provided as

I
information. The Summary Bill provides one bill and one payment document for
CLEC. These bills are segmented by state and bill cycle. The number of bills
received by CLEC is dictated by the product ordered and the Qwest region in
which CLEC is operating.

billing detail and contain monthly, one-time charges and incremental/cali detail |

12.2.5.1.2 IABS Bill - The IABS Bill represents a monthly summary of
charges. This bill includes monthly and one-time charges plus a summary of any
usage charges. These bills are segmented by product, LATA, ia§illing account
number (BAN) and bill cycle.

12.2.5.2 Files and Reports

sol Complies gimme Arizona Fvbzen Geo SGAT.
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b) Unbundled Switch Port

12.25.22 The charge for this Daily Usage Record File is contained in Exhibit A of
this Agreement.

Routing of in-region IntraLATA Collect, Calling Card, and Third Number
Billed Messages - Qwest will distribute in-region intra LATA collect, calling card, and third
number billed messages to CLEC and exchange with other CLECs operating in region in
a manner consistent with existing inter-company processing agreements. Whenever the
daily usage information is transmitted to a , it will contain these records for |
these types of calls as well.

12.2.5.2.3

r~ §11-8-;QS o  i  T e s  I

12.2.5.2.1 Daily Usage Record File provides the accumulated set of call
information for a given as_ay as captured or recorded by the network

This file will be transmitted Monday through Friday, excluding
Qwest holidays. This information is a file of unrated Qwest originated usage
messages and rated CLEC originated usage messages. It is provided in Alliance
for Telecommunication industry Solution (ATIS) standard (Electronic Message
Interface) EMI format. ,
which can be obtained directly from ATIS. The Daily Usage Record File contains
multi-state data for the Data Processing Center generating this information.
Individual state identification information is contained with the message detail,
Qwest will provide this data to CLEC with the same level of precision and
accuracy it provides itself. This file will be provided for the following list of
products:

a) Resale, and

This EMI format is outlined in the document SR-320'

Section 12
Access to Operational Support Systems

12.2.5.2.4 Loss Report provides CLEC with a daily report that contains a list of
accounts that have had lines and/or services disconnected. This may indicate that the
e_Erld o_user Gusto. c has changed CLECs or removed services from an existing
account, This report also details the order number service name and address, and date

of

a }
s L

this change was made. Individual reports will be provided for the following list
products:

Enteric Number Ponabilitylntentionally Left Blank,5° 8

#1 r*- #4
4-Al I *1

a)

b)

0)

d)

Resale,

Unbundled Loop,

Unbundled Lineslide Switch Port and

el UNE-P for l1@T8.s:»9

12.2*5.2.5 Completion Report provides CLEC with a daily report. This report is used
to advise CLEC that the order(s) for the service(s) requested is complete. It details the

50B There is no Interim Number Portability Section in the Arizona SGAT.

Complies with the.Arizona Frozen GTCSGAT_s os
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m e c h a n i z e d r e c o r d s

1 2 . 2 . 5 . 2 . 6 C a t e g o r y  1 1  R e c o r d s  a r e  E x c h a n g e  M e s s a g e R e c o r d s  ( E M R ) w h i c h

p r o v i d e  m e c h a n i z e d  r e c o r d  f o r m a t s  t h a t  c a n  b e  u s e d  t o  e x c h a n g e  a c c e s s  u s a g e
i n f o r m a t i o n  b e t w e e n  Q w e s t  a n d  C L E C ,
e x c h a n g e  d e t a i l e d  a c c e s s  u s a g e  i n f o r m a t i o n .

1 2 . 2 . 5 . 2 . 7 C a t e g o r y  1 1 5 0  s e r i e s  r e c o r d s  a r e  u s e d  t o  e x c h a n g e  s u m m a r i z e d  M e e t

P o i n t  B i l l e d  a c c e s s  m i n u t e s - o f - u s e .

o r d e r  n u m b e r ,  s e r v i c e  n a m e  a n d  a d d r e s s  a n d  d a t e  t h i s  c h a n g e  w a s  c o m p l e t e d .
I n d i v i d u a l  r e p o r t s  w i l l  b e  p r o v i d e d  f o r  t h e  f o l l o w i n g  l i s t  o f  p r o d u c t s :

1 ;*.cQwast v.~.HE cost the

3 " 8
A .,~ '""ff.~r,.'9uif'e:."%so~ gr.;

d)

a)

b)

'St

C)

Resale,

U n b u n d l e d  L o o p ;

Unbundled Line-side Switch.

we? gr poTs.

l a n t e r n  N u m b e r  P o r t a b i l i t y i n t e n t i o n a l l y  L e f t  B l a n k " ° ,

t r a n s m i s s i o n  m e t h o d / m e d i a  t y p e s  a v a i l a b l e  f o r  t h e s e

S11

3

C a t e g o r y  1 1 0 1  s e r i e s  r e c o r d s  a r e  u s e d  t o

an
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512

no
\.:;

l., ¢ .l. ,., . : 1
I I 4. |. IL1 .. ...ma n its

1 2 . 2 . 5 . 2 . 8 S A G / F A M  F i l e s . T h e  S A G  ( S t r e e t  A d d r e s s  G u i d e ) /  F A M  ( F e a t u r e s
A v a i l a b i l i t y  M a t r i x )  f i l e s  c o n t a i n  t h e  f o l l o w i n g  i n f o r m a t i o n :

a ) S A G  p r o v i d e s 't""=»:= J" r`,r1V|!1p- -\.-.-,
. ,w . r\ - . . 5  "

amz l*Jf\J'i.!O L,erltraI Orface Irwfarmataon. 13
1x!u11 Gnf.....~'L' . ' N f 1 . . " " ~ 1 ' = - . c n *Ru .A»'*Ge*ass

b ) F A M  p r o v i d e s  U S O  C s  a n d  d e s c r i p t i o n s  b y  s t a t e  ( P O T S  s e r v i c e s  o n l y ) ,
a n d U S O C a v a i l a b i l i t y b y N P A - N X X w i t h t h e e x c e p t i o n o f  C e n t r e x .
I n t e r d A T A / I n t r a L A T A  e g a r r i e r s  b y  N P A - N X X .

T h e s e  f i l e s  a r e  m a d e  a v a i l a b l e  v i a  a  d o w n l o a d  p r o c e s s .  T h e y  c a n  b e  r e t r i e v e d  b y  f t p
( f i l e  t r a n s f e r  p r o t o c o l ) ,  N D M  c o n n e c t i v i t y ,  o r  a  W e b  b r o w s e r .

1 2 . 2 . 6  C h a n g e  M a n a g e m e n t

pract ices to address O§S. products and pro cesses._

Q w e s t  a g r e e s  t o  m a i n t a i n  a  c h a n g e  m a n a g e m e n t  p r o c e s s .  k n o w n  a s  t h e C o  P r o v i d e r  ' n o u s * r y
C h a n c e  M a n a q e m e n t  P r o c e s s  ( C M P ) .  t h a t  i s  c o n s i s t e i 8 _va i th -@Qg.8g  g u i d e l i n e s ,  s t a n d e r s  e g g

.. f\\.» AGI 3rd CI *.h3l.l, n3 r*ir~ivwG+9 I

dl o. OSS dovclapmcnt Ir:  the Qv .'*':* rovidor industry C.*'~ Y"'b FL "H
Ami I5 \ .r

r'\iv INF ml

hN#5r"\r\l*'1H.!Y"\l.r'\l\L

510 There is no Interim Number Portability Section in the Arizona SGAT.

511 Complies with the Arizona Frozen GTC SGAT.

512 Complieswith the Arizona Frozen GTC SGAT.

513 Gomplieswith the Arizona Frozen GTC SGA T.
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I

12.2.6.1 In the course of establishing operational ready system interfaces between
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define
and implement system interface specifications that are supplemental to existing
standards. CLEC and Qwest will submit such specif ications to the appropriate
standards committee and will wort towards their acceptance as standards.

12.2.6.2 Release updates with be
L- "\ PM f I
4.1 ».$~.¢ J »4

LIT -4
Age ,r\.-
\.l».J IL»~~-~

l. ILJJ | .1,L. . .1~_, l L
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514 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in.the Frozen GTC SGAI
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12.2.7 CLEC Responsibilities for Implementation of OSS Interfaces

12.2.7.1
accurately answer the CLEC Questionnaire

Before any CLEC implementation can begin, CLEC must completely and
as required in section 32.518

12.2.7.2 Once Qwest receives a complete and accurate
Questionnaire, Qwest and CLEC will mutually agree upon time frames
conrmectivitv between C! EC and the OSS interfaces.517

I .̀' - TCLEC
f o r  i m p l e m e n t a t i o n s

|"" I 1 Q* 9 ""'\ r.1"' ""\
41 4.7 L \.. | I

12.2.8 Qwest Responsibilities for On-going Support for OSS Interfaces

Ensure twat 35486 the*

Qwest will support previous EDI releases for six (6) months after the next subsequent EDI
release has been deployed.~.~ '

sla
Qwest will use ah rceasc".a'rgj.3_§fjg __t9 rovid_§_§;4j1§_gi#31_?_§§p29;t._t_Q

r=se in miqratinq to the new re-lease are handled in a timely manner.

12.2.8.1
release.

Qwest will provide written notice to CLEC of the need to migrate to a new

12.2.8.2 Qwest wm provide an EDI Implementation Coordinator to work with CLEC for
business scenario re-certification, migration and data conversion strategy definition.

F m  u '
..| I -fumctéanal eniwancements not previously

12.2.8.3 Re-certification is the process by which CLECs demonstrate the ability to
generate correct *"=i::.:t*°*: t*e 's';,.-

Qwest will provide the suiteof tests for re-certification to CLEC with the issuance of
the disclosure document.

E 14€8r*lT:€8d. 1

Reserved for Future UsaOwest shall cfovlcin trairiina mechanisms for CLEC to
M i ne i[3_§ducs;tina it=~_;"i@rn8l personnel. Qwest shall provide training necessary for CLEC to
use Qwest's OSS interfaces and to understand Qs=s*'s documentation. includincz Qwest's
Qusines_§_Lules.52°

12.2.8.4

515 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGAT

sis These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGA T.

s17 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGA T.

518 Complies with the Frozen GTC SGA T.

519 Complies with the Frozen GTC SGA I

520 Cemp4ies withthe Frozen GTC-SGAT.
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12.2.9.3 _ __...
orodL1<:tiQQ522 to certify that its OSS will be capable of interacting smoothly and efficiently with
Qwest's OSS, Qwest has established the following test processes to assure the implementation
of a solid interface between Qwest and CLEC:

r~ 41. -* I I
|  i l l  T l

12.2.9.1 If using the GUI interface, CLEC ".̀ L:"* w" Q'.'.':J3yii=
efforts to train CLEC personnel on the GUI functions that CLEC will be using.

12.2.9.2 An exchange protocol will be used to transport EDI formatted content. CLEC
must perform certification testing of exchange protocol prior to using the EDI interface.

12.2.9 CLEC Responsibilities for On-going Support for OSS Interfaces

12,298.1 Connectivity Testing - CLEC and Qwest will conduct connectivity
testing . This test will establish the ability of the trading partners to send and
receive EDI effectively. This test verifies the communications
between the trading partners. Connectivity is established during each phase of
the implementation cycle. This test is also conducted prior to _controlled
production and before going live in the production environment if oleo__

has implemented environment changes when moving into production.523

M

Qwest will provide CLEC with access to a stable testing environment "mt

._. 1-.:r:. S I E
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521
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12.2.9.3.2 Stand-Alone Testing Environment - -Qwest 'Q ;. ' ; f
stand-alone testing environment to take pre-order and order

requests, pass them to the stand-alone database, and return responses to CLEC
during its development to ion of EDI 1 T:~"'* :
: : provides CLEC the opportunity to validate its technical
development efforts built - .

This testing verifies CLEC's ability to send correctly formatted ED!
transactions through the EDa ' system edits successfully

uses test account data

orders are subjected to the same edits as
production This testing phase is
optiorlal.52'

fn. " for ban new and
exustino releases. S*ar:d .C'..~'s *° :t"*3§ATE supplied by
Qwest. Qwest will make additierus tn the test beds end test accounts as it
introduces new OSS electronic inzerfeoe capabilities. inciudine sL:er.~@r' o:
or _< :§_ and services. new interface features and functionaiihes. All '*"~~*r1 '~"~
*"" 'SATE ore-order queries

ore-order and transactions.LJ 3,11-LJ 13 VG Q r"
I

12.2.9.3.3 Interoperability Testing - CLEC has the option of participating with
Qwest in interoperability testing to provide CLEC with the opportunity to validate
technical development efforts and to quantify processing results. Interoperability

5 2 1 Complies with the Frozen GTC SGA T.

522 Complies with the Frozen GTC SGAT.

5 2 3 Complies with the Frozen GTC SGA T.

5 2 4 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
fQ1'th.jn_tj13t/3231) GTC .SGA T.
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testing verifies CLEC's ability to send correct EDI transactions through the
EDI system edits successfully. Interoperability testing requires the use of

_ All #interoperability orders are
subjected to the same edits as production orders. This testing phase is optional
when CLEC has conducted Stand-Alone Testing successfully

.1IFI!F

valid data in Qwest *a*::Jroduction systems.

process ore-order transactions in Qwest's production OSS
transactions throughthe business gfocessinq laver of the EDI interfaces.525

("v6~8,* shaT
and order

\.4 '\...4

12.2.9.3.4 Controlled Production - Qwest and CLEC will perform controlled
production. The controlled producion process is designed to validate the ability
of CLEC to transmit ED! data that completely meets x12 standards definitions
and complies with all Qwest business rules. Controlled production consists of
the controlled submission of actual CLEC production requests to the Qwest
production environment. Qwest treats _ orders as
production cfdorspre-order and Qwest and CLEC use
controlled production results to determine operational readiness. Controlled
production requires the use of valid account and order data. All certification
orders are considered to be live orders and will be provisioned.

orcjer
these pre-order Queries nm

. 5 6transactors, 2

If CLEC is using EDI, Qwest shall provide CLEC with a pre-
allotted amount of time to complete certification of its business scenarios.
12,2.9..'8.5

f§_@_s_Qf3.3Q-_

its business scenarios con_silent with the CLEC's business Dian.

Qt-vest
wilt allow CLEC a reasonably sufficient amount of time during the Dav and a

bl | sufficient number of Qavs during the week to com Fete ceggfggajion of
It s the sole

responsibility of CLEC to schedule an appointment with Qwest for certification of
its business scenarios. CLEC must comply with the agreed upon dates and
times scheduled for the certification of its business scenarios. If the certification
of business scenarios is delayed due to CLEC, it is the sole responsibility of
CLEC to schedule new appointments for certification of its business scenarios.

Conflicts I
in the schedule could result in certification being delayed. If a delay is due to
Qwest, Qwest will honor CLEC's schedule through the use of alternative
hoLITs.527

Qwest will make reasonable efforts to a-commodate CLEC schedule.

12.2.9.4 If  CLEC is using the EDI interface, CLEC must work with Qwest to certify
the business scenarios that CLEC will be using in order to ensure successful transaction
processing. Qwest and CLEC shall mutually agree to the business scenarios for which
CLEC i: required Te Bo cort'f iodreouires certific_s@Q. Certification iswil! granted
for HiNe specifeeg release of the EDI '
services. CLEC has the option of certifying those products or services serially or in
parallel if Technically Feasible.52°

be Cre'y
interface. If CLEC is certifying multiple Droducts or

525 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGAT.

52G

521

.sos

Complies with the Frozen GTC SGAT.

Complies with the Frozen GTC SGAT.

ComplieswTE1'1 the Frozen GTC SGAT
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12.2.9.4.1 For a new software release or upgrade, Qwest will provide
CLEC a testing environment that mirrors the production |
environment in order for CLEC to test the new release. For software
releases and upgrades, Qwest has implemented the testing processes
set forth in Section 12.2.9.3.2, 12.2.9.3.3 and 12.2.9.3.4.

3t83{e529

12.2.9.4..'Z For o now software roloaco or upgrudo, Qwest-wiH~-previde
CLEC the stand alone tast ing env i ronment ,  as sot  f or th in--Seet ien
42=2=Q=3=8vprior to implementing that release or upgrada-i44he~-preéuetien
cnv ironmont.

12.29.42 Intentiorwaliy Left 6Iank,53°

CLEC is certifv inq multi0}e products or services.
QL§.Q*,i1§§-...if1§._ 9r>tion__Qf certifv ine thos e _orod§cts or services s@vi6ll y_QL_iQ_-p§r§1 §l. if
Techrlica!l\,f F@asible.531

12.2.9.5 New releases of the EDI interface may require re-certification of some or
all business scenarios. A determination as to the need for re-certification will be made
by the Qwest coordinator in conjunction with the release manager of each MA EDI
release. Notice of the need for re-certification will be provided to CLEC as the new
release is implemented. The suite of re-certifieation test scenarios will be provided to
CLEC with the disclosure document.

12.2.9.6 CLEC will contact the Qwest EDI Implementation Coordinator to initiate
the migration process.

CLEC must complete the re-certification and migration to the new EDI release
within six (6) months of the deployment of the new

='=ed to r:-ertifv to every new EDI release.
however.

release. CLEC will use reasonable
efforts ioprovide sufficient sue_o_ort and r 8rsonnei to ensure that issues that arise in
mloratirrq to the new release are handled in a timely manner.5"

QLEC may not

12.2.9161 The following* fLI[._,S iv
EDI irverface versions and miaratiun

Q :JUG to initial deveionment and certificgtign of
to subsequent EDI interface versions:53"

12.2.9.6.1.1__.sia=1d Alone and/or lnterooerabiiitv  testing must b@9in_0H
the Drier release before the next release is imoiemented. Otherwise
CLEC wit!  be requires to move their irr1pIemei*.ia'i ion clan to the next
£elease.534

529 Complies with the Frozen GTC SGA T.

530 Complies with the Frozen GTC SGAT

531 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGAT.

532 These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGAT.

533 Complies with the Frozen GTC SGAT.

534 .Complies with the Frozen. GIC SGA I
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12.2.9.8 lF{:~*crvr~=:" for Fu';:r;: o"In addition to the testing set forth in other
sections of Section 12.2.9 upon request by CLEC. Qwest shall enter into rteqotiations
for car torehensive production test procedures. In the event that ad feement is not
reaches CLEC shall be entitled to emoiov. at its choice. the dispute resolution
procedures of this Aqreement or expedited resolution through request to the state
Q_Qij}8 l~s;si03_tQ_resolv_e any differences__l[L;L;(3_g_8_ses. CLE_C shape entitled to testing
that is :easonablv necessary to accommodate identified business Dlans or operations
D§.§_O§_..;8!QQ_QHIltjD9 for any 0fher_te§LLm-Leet.@MQ th¢>s@; -QLs§ f;ee1 _/§_.Qe rt of the
te§_Qtuticr1 of su ch dispute. there shalt be consider_d_the isle of e§ign@.g._re_.§.QQ_Q§it;jjty
'or costs of such testing. Absent e fi":d'n=: that the test scope and activities address

of common interest to the CLE; community. the costs shall be assigned to the
cL=c requesting the test procedures sao

12.2.9.7 CLEC will be expected to execute the re-certification test cases in the
interoperability test environments. CLEC will provide Purchase

Order Numbers (POns) of the successful test cases to Qwest. so?

12.2.9 9 m?

r"1|'.- H -\J..4 ¢"»T g. '1

>"r r l
-V-rI ..J\... 4

Fo "-f1 p\."\'* *l*-\
4* l \u 4~..l..f..l 1 5j

stand 'alone and/or

+tn1hl p: ;;'r* .~.1 .\l
d. i_1 i * .k_= .¢\.4.:J

*1lI r1Ir1.*g"~ JF l""*I KF*

C".4*|-rw'1c- LI:-.|n l-"»»*=r~'/ FIG"
. 11 1 JK-IITJ L-r\.l\

* ' l hI1~1r

.I .1 U.. _
FL\L1"r.: 1 ;»""

.12.2.9.6.1.3 Any EDE user Net has be==n p'eced into oroiitf action on the
prior re lease not  la ter than two months af ter the next  re lease
m plementatlon MY\," co3tlnee__Q_eltifvinq additional products and activities
until two months prior to the retirement of the release. To be placed into
production. the products,-"order activities must have been tested in the
interoperability environment before two months after the imolementetion
of the next retease.5° °

12_8§» .e.1 .2 New EQ_|-4§.e§§;z; ust  cert i f ied and 1.0 with at
:easl one Droduct and 8§_Qfg_e5_8z_g§Ly5y__3;QQ-Q3_8_ prior .release =wo
months after the impiementehorw of the next release. Otherwise. CLEC
will be required to move their Imoiementation Dian to the next releese.5° 3
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url pa.<Jc§L zt ;*l_. rw

1̀-l»» "-
* I W

rt[-/- -̀ n*v.l .n "\rrs

(~r"lr°\!-\fl' 7-ll \A\ 1\A\.f\41

Qt;,-l-\y~y°\¢-» .
"w- ' s

1~ I-  2 -> - d  f=r~:+_,.~P * € S = ' l ' u "E o r

12.2.10 CLEC Support

12.2.10.t Qwest shall provide assistance for CLEC to
understand how to implement and use all of the available OSS functions. Qwest shalt

documentation and

535 Complies with the Frozen GTC SGAT.

536 Complies with the Frozen GTC SGA T.

537 Complies with the Frozen GTC SGA T.

53a These changes are the result of the discussions in the ongoing Change Management Redesign
Process. Accordingly, as set forth here, this section differs from the corresponding section set
forth in the Frozen GTC SGAT.

539 -with theFrozen GTCSGAT.
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to CLEC in ,ng any internal business rules and other formatting
Information necessary to ensure that CLEC's requests and orders are processed
efficiently. This assistance will include

Help Desk. Qwest will also
supply CLEC with an escalation level contact Inst in the event issues are not resolved via
contacts to the CLEC account team, training, documentation, and CLEC Help Desk.54°

:` _<..-

CLEC account team. traé ninq. documentation and CLEC

/'*4 ll* v ~'I" Qf 'Ov ' iG€

12.2 182

10.2.1
entry fer CLEC
§3j3&_§nd f i l e  out  i t s, The CLEC Svstems
desctwbe-cl below.5

122. 10.2.1.2 System Aveilabifitv covers system errors Generated
Qnirwo an aifeMoi_iw_..£ §_Q.;Q_.@3 902 orders or  ooe zw t:oLsb=e reports
*'cL'Grw EDI and GLM imerfeces. These system errors are l imi ted to'
POTS: Desi cm Services 8 nd Ret38Er.5"

12_. 10.2.1.3 File Ou*nu.l s covers CLEC s au+pt fl s and reports
Droduced from its usage and order activity. File outputs svst am errors are
=Lm_=L@:§_JQ;_Q§uh/_Ugme _M_._____J_§_0mDl@;K>t1 Fa
§ lmmarv Bill, Catecnorv 11 Report and SAG/FAM Resorts.

12.2.10.2.1.1 c9_rmeQt.Iv.iIy covers trouble with_QLECls access to
the Qwest system for hardware configuration requirements with relevance
_to EDI and GUI irtterfa_c software configuration requirements with_
relevance to EDI and GUI Interfaces: modem configuration requirements.
-r configuration and dial-in stria recxuirements. flrewaII access

S e _c u r l D c_c3 \ f = c : u r a t i o n . P r o f i l e S e t 4 o . _ . _ _ r 1 d Q a s s v . / o r dG o m a m . l r a t u o n .

v +3r : f i c a t Eor1 , 543

0 4 ; He-Ep QQsKSM

A

| I

-842

The CLEC Svstems Help Desk will provide a single point of
to gain ass=stance in areas invoivino conner*ivitv.

Help Desk areas

wail

| m
_Ga

" \"\ "1 s"'("\*'\L ""**-\{'Ql'1tw'~ 9
*\rr1L1»4*.J' l r I
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. " * - : t l 8 : * . t a c * ; s  t o  m = -

I

I n " -  " \ 1"' \

Lt-.fllLZl o N :

are fLlrtt"» e._r
system

01313_

12.2.10.3 Additional assistance to CLECs is available through various public web
sites. These web sites provide electronic interface training information and user
documentation and technical specifications and are located on Qwest's wholesale web
site. Qwest will provide Interconnect Service Center Help Desks which will provide a
single point of contact for CLEC to gain assistance in areas involving order submission
and manual processes. 54s

540 Complies with the Frozen GTC SGA T.

541 Complies with the Frozen GTC SGAT.

542 Complies with the Frozen GTC SGA T.

543 Complies with the Frozen GTC SGAT.

544 Complies with the Frozen GTC SGA T.

545 Complies with the Frozen GTC SGAT.

546 Complies with the Frozen GTC SGA T.
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12.2.11 Compensation Cost Recovery

startup charges, as appl icable, wi l l  be
billed at rates set forth in Exhlblt A
D.' =.""*s Recurring and eeenon~4€e4erecurr1nQ OSS '

' '  ' . Arv_sucln rates will be consistent__yyi;h Existing Rules. Qwest
stal l  not impose any recurring or her:-recurring OSS start  un charges unless and unt i l  the
Q.QrJ1m.i§_;iQQ__§1;4;lt3 vfi2=2-s Qwest to lm  o uch charoesjndlor aooroves esolicable rates at the
complet ion oiaooropriate cost docket Droceedings.547

12.3 Maintenance and Repair

12.3.1 Service Levels

12.3.1.1 Qwest will provide repair and maintenance for all services covered by this
Agreement in

In substantially the same time and manner

a mannorsubstantialiv  the same time and manner as that which Qwest prov ides
for itself  its End User Customers. its Aff i l iates. or any other pa§t L _Qwest shall Drovide CLEC
£e 3_:|1._§1.@Z_L;§_* informati@ ' ' ' 9°  *'~e' v"~'c'" Qvfo-*t

3: "" ' * , *".Qwest ,provides for its retest services.54°-.§ r"f'u 4{II- l ..r If L..1

12.3.1.2
business process support to allow CLEC to provide similar service quality to that
Qwest to

During the term of this Agreement, Qwest will provide necessary maintenance
' Erovided by

4: :nd u° c"litself. its End User Customers. its Affiliates. or any other l:>artv. 49

12.3.1 .3
quality to that which it provides to

Qwest will perform repair service that is substantially the same in timeliness and
' ` =+,. cw" ;'~ -J::r:.itself. its End User Customers. its Affiliates.

or any rather party. Trouble calls from CLEQ shall receive response time priority that is
substjg1Q.8ll lije same as tL18it pg;/ided to "west its End User Customers. its Affiliates. or riv
other oaflv and shall be handled in a ncndiscrirniriatorv manner. 55b

12.3.2 Branding

9 F' Fr*
- .J r - - \ v

Qwest
use

unbranded forms End
+ - wCLlnLQ!li7r;¥ l3.

aid
'1"3 'J '31 q

L.../.n-..4... use
branded

_.A ~f.. I » LI\-l
rml "\

"_j g * an ,,° 'cm?s*=3 ;Q s+n t»\ 191 L--.l-93lF C-5 l""l_Cr""l1 '"; *~:;rt,,'"*, t`\,,_,.,; ~_*__t='!3h3H

ldlntenance and whsle 19.t§.Ef§.Q.=r]Q._-_.-w#HL C L EC User
| "`J=C Upon reusest, Qwest ¢..:§1-:1ll CLEC prov ided

¥.1,i r""* r* f\r\r**'. ."""\1l'*rlr1f1 fF.q ¢"\r\"\."1 \-».-\3.-. (-l$,̀ .,- .** ,.,.§,___ ;,.,_-_I1.iii a. i" we. u\.."'2 " ' ~ d *.1.,9.»». 3 u» » v ~v'594: ll*.. _:.

R€*£§:3lr fcI.l}'1s. Qwest may row;>t Ur; e:aso_r"1ai:nlv interfere wifE*.

'W I1 w

Reoav
l.r: re-r~+l°lrn.r4 JIi \\ru\u\l1INllhvl hi;

at -Cl EC'::'»»
: M aintenance and
*s 11 an Fl I 551:&"¢J.*l.¢A cs._-+sDy cLl=c.branding

12.3.2.2 Except as specifically permitted by CLEQ in Np event shaH Qwest provide
information to CLEC subscribers about CLEC or CLEC product or services.55'

547 Complies with the Frozen GTC SGA T.

548 Complies with the Frozen GTC SGA T.

549 Complieswith the Frozen GTC SGA T.

550 Complies with the Frozen GTC SGA T.

551 Complies with the Frozen GTC SGA T.

552 _ Complies with me Frozen GTC SG.-'Ui
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:Z 3.2. Tips aactmQ cm SiWard center
and trade names owned by or d
except as exoressiv  permitted by cLEc5°

used in connection with segwices offered by CLEC_or
cm Qwest no racnhts Io the Se;/ ice marks trademarks

d it§_Affuiate8.

12.3.3 Service interruptions

p; "TI 3-.43-f3..=;£l§.-§.s

12.3.3.1 The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or equipment of the
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over
any facilities of the other Party, its a#iiieiteAffiliated companies, or its connecting and
concurring involved in its services, 2) cause damage to the plant of the
other Party, its a£fiiiateAffiliated companies, or its connecting concurring s
involved in its services, 3) violate any apf:l'c:Jblc lewApplicable Law or regulation
regarding the invasion of privacy of any communications carried over the Party's
facilities, or 4) create hazards to the employees of either Party or to the public. Each of
these requirements is hereinafter referred to as an "Impairment of Service".

ziilarrier

12.3.3.2 If it is confirmed that either Party is causing an Impairment of Service, as
set forth in this Section, the Party whose network or service is being impaired (the
"impaired Party) shall promptly notify the Party causing the Impairment of Service (the
"impairing Party) of the nature and location of the problem._ The Impaired Party shall
advice the impairing Party that, unless preneptly-rectified, cl temporary discontinuance of
the-use of any circuit, facility or equipment may be required. The impairing Party and
the Impaired Party agree to work together to attempt to promptly resolve the Impairment
of Service. If the impairing Party in unable to promptly remedy the impairment-ef
Service, the impaired Party may temporarily discontinue use of 946--3if@G¥@9--@iFGi=ii¥:
facility Er equipmcnt.554

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service
provided by each Party to the other under this Agreement, each Party shall designate a
repair center for such service.

12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the
designated repair center. This number shall give access to the location where records
are normally located and where current status reports on any trouble reports are readily
available. If necessary, alternative out-of-hours procedures shall be established to
ensure access to a location that is staffed and has the authority to initiate corrective
action.

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts
to isolate the trouble to the other's facilities.

12.3.3.5.t In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
interconnecting CLECs-aaa as itself, its F"»4 User Customers, its Affuliazes or am

553

554

Complies with the Frozen GTC SGA T.

Complies with the Frozen GTC SGAT.
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other 934§-. 555

12.3.3.5.2 The Parties shall cooperate in isolating trouble conditions.

12.3.4 Trouble Isolation

I h I T

5"° cLec

CLEC shall have access for testing ourooses at the Demarcation Point. NID. or Point of
Mgrface. Q west will work coooerativelv with CLEC to resolve trouble reports when the
' double condition has been isolated and found to he within a portion of Clwest's re*-'w~k
Qwest and CLEC will recon trouble isolation teslesults to the other. Each Paitv srlzv!
be repo_r_§ible fQ L;l1e <=0s§__0i.0e_d9LmlnQ._.§£9.4.b.le_i§Q_1all0m__ Qn in__facilities. subject to
Sections 12.3.4.2 arid 12.3.4_3*" " '

12.3.4.1 '3';";*uso* *re t-- ..._;;'-co*!*, rottorgo :tort ~'~*':,'Q' *e"v'¢~ ;3f;;'-*~ f*~.v;r*
!.-HU in-li :-p.r p r» n i B '3-nw-,*#-_'~.-wanA .-,I Qy\»*lw\»-\ r'Ev\*Nr'{*l/*tw ,-»-.l» !nf-|'!~- !r"8 r-vl»°\.lr-r* "'~ r.wr" r* -~.r\-»*'\l-wtuf-:
*-1 -4 fr:~.fl-4\~¢ .» »  4..I. k-- =.~.~.»\.» \.f~.» l u.u.: -4:,.¢ -_I.l 4.4.. I\.lLII Ill 5_.l\.l 11.H..r 'Q . .\.» ,:.J+...- L,~.,|

\ln1*htk .r-f/'\v'~.,S lr.1I !""\~.»*f'*.:* '_"L"~:"f"l §-wc +:"{£°L1 l"~if1 in ' JETH t n nr'-\ {l» '1h oft" ;_y*_*;§"Q '*§#'~'g.,. 4 +L- x l\llt"t

- '° ° oLa3;to f; Jr1:' *c :.* "' ':G': potion C: -"'3 '*.-~".v:"t. is resoortsible *or its
own End User Customer base and will have the responsibility for resolution of 3l'Ty'
service trouble reoortisl from its End User Customers. CLEC will perform "oubte
isolation o_o ser° rio3_s__._._proujdes to its End User Customers to the extent the ceoabilitv to
perform such trouble isolation is available to CLEC. prior to reoortinq trouble to Qwest

I 4
M-J ~4

12.3.4.2 1 1
.n4 l1 .»4»s/\-|'4 -/-. ~~.l\»s

L-
iv

I.-

".*'3':.*':.:"'..J"l3 "~' S~...-:'. oh* :e;'l;*..*. '==:*"~'* .*'.. n*.o/. . * ~ . ~ * J ""-~'~° *
on C'  'AC ' :4 '  o* '*o° '  ""§: rp" '  'epei r  work "*our "; "  on * : .¢: ' *  o:  CLE" en*  "1** " "  . : " ' ° '  *o be
:n "" :p n.:2*'.~. '*~'k oe+T:,.-o:':"'o.55°W h en  C L E C  r eo u eet s  t h a t  Q w es t  : J e r f o r m  a r o u s e

i8>_lat ion wi t lii l  L EQ.  a t ;i4nLe'8_Q<;.-2;,Qi,§§Ly.§,4;§..-.s;b.,@.t.9@-;~ilI_§.Q,Qly__if Ib§_.§rQ.Lai;*@ is ni l  to
be on time En-:i L!8-8-r CL:etorn=8"ls side of true Demers::e:*on Point. If the trouble 'Ra on the
End User  Cu8to. rer8 eic ie of  the Dem arcat ion Point .  and the CLEC eutNor izes
;~§i2.§;.=.i§-.f_=;~;;~.L1l=;.~L'2__Q_t8_l3'e CLECs behal f .  Q wes t  w i l l  c h er e CLE C the appropr ia te Adcibionel
Labor Charge see forth in Exhibi t  A in addi t ion to the Maintenance of  Service oheroe 559

1 l - . '» '.
. .4 we

12.3.4.3 'hen CLEC elects not to perform tr~3u:>.-e isolation and Qwest be";..
tests at CLEC request leg ntenance of Service Charge shall epolv if the trouble =s not
in Owestls facilities. inciudinq Qwest's facilities leased by CLEC. Maintain;w:= of
Service charcies are set forth in Exhibit A. Vvhen trouble is found on Qwest's side of the
Demarcation Point. or Point of interface d14tJ_<1...§3_t@Les&9 ati° H of the initialOs' rerneet
trouble report for tile same line or circuit within tnirtv (30l1 days. Maintenance of Service
clwarges shell not apDly 5° °

U M
\.r\* V. :-

555 Complies with the Frozen GTC SGAT.

556 Complies with the Frozen GTC SGA T.

557 Complies with the Frozen GTC SGA T.

S58 Complies with the Frozen GTC SGAT.

559 Complies with the Frozen GTC SGA T.

560 Complies with the Frozen GTC SGA T.
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12.3.6.4 Qv.'"°*" '::* -.- \_we~ r1»°~
CLEC shall isolate the trouble condition to Qwest's portion of the

service before Qwest accepts a trouble report
for that

~~--=¢+ - = ~ ~ ~ - . . f ~ n * ' g ' v ~ ° O n m a n u a l l y r e p o r t e d t r o u b l e  f o r  n o n - d e s l c m e d

service: Qwest will Drovide readily available test results te CLEC or test results to CLEC_jg
accordance vvjt.h any aooti-:able Commission rule f9_;_-orovidin_g_ test results to End User
Customers or CLECs. __
Aqreemeni .....-p ...: :*; 'r""'=": ."pa.*"uoon request.

r"*'~.- p'ovide"' ... w., witty the
. '~:3t_~Ltc ' -me and manner that Qwest provides
r';~. .8th=. oartv.5°5

receive a trouble report from CLEC.56"

12.3.6.3

On manually reported trouble for designed services provided la this
Qwest will m*-providebe-CLEC9°  test results ac'

For electronically reported trouble, CLEC ..:: l_4nr-in:I¢~
obtain basic test result

service Divided in i s

Q'.ve='t Sii~J.I "av~ "c e'\'ica*ier *c *e*t Ar: iv* u°&. c' cars". *ay :re
"rrwr ....c_.rns*;r:c-_. Whe CLEC does not have the ability to diagnose arid isoiete

serve an End User Customer. Qwest will conduct testis . to the extent testis ca abilities are

12 3.6.1 -"s iiqg " |. Jt

*f ruble on a Qwest line. circuit. or service provided in this Agreement that CLEC is utitizir-

avaiiable to Qwest. to diaorlcse and isolate a trouble in substarrtiailv the same time arid marine
'het Qwest provides for itself its End User Customer. its Affiliates. or any other partv.5°°

Except where specifically required by state or federal regulatory mandates, Qwest will not
perform any maintenance of inside wire (premises wiring beyond the e:I'1d e_User "s
4i;iemarcation hint) for CLEC or its egad egger

12.3.6.2

12.3.6 TestingfTest RequestsICoordinated Testings .

12.3.5 Inside Wire Maintenance

itself its End User Customers, its Affiliates. Cr

l"4
Lf

I l

Q.

Qwest wail orovlQ&
H gubstangkailv We as

Prior to

3 4I  -  w . -/| 4 -i

"1»-\II *"1r"!- |~.:_|¢~/J f~3»'v4L-$i€
Aclree-ment that CLEC is u?i!izinQ to serve an End User,

I

*Gwes+ corlductinc: a test on a line. circuit

E3 T`l'v!

"Lrstm'tw=rs.561

r ; +'l»~.¢

I f \1E,8552
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l+.

C

Qwest must

CL:s*Q'*1,

r':~ f"\ vs * "1
4... I - - x i

Gr

v*

.. ma* W plc '-~*"~_ '** '!"*;:nd'-d *1c*w~': !!*
an IIMF -..-4 '.""_F ' ;'~4

=-=-4:-,=1=; ! 'n®  cercu l f  or nov '!==t* in this Aoreemer A
sit' 'J8crline. circuit or 5-=-r=/ice Once Qwest accepts *Ne trouble ry e from CLE".

Guest shall process the trouble report in substantially the same lime and manner Qvjp-:'
fer itself. its Wnd User Customers "s Affiliates. Or an.-' other Q-zar:v.5"

929

1.-*.3.@.5 Q w est sbwail f° st re; -=nsure e1.f=-ztrical onrefinui tv  of al l  UNEs. indudirmcz a_,e2riif 8~E
,  r ' . " -  . . " " - . . . ' _ . . . .. § "
Qmrze Dmrnarcanon Point.  and services rt  provides to CLl;C, prior to closing a trouble reporL3 i

SG1 Correction to capitalization, grammar, typographical and/or name change only.

see Complies with the Frozen GTC SGAT.

563 Complies with the Frozen GTC SGAT.

564 Complies with the Frozen GTC SGAT.

565 Complies with the Frozen GTC SGAT.

566 Complies with the Frozen GTC SGAT.

ssh Complieswith theFrozen GTCSGAT.
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12.3.7 Work Center Interfaces

12.3.7.1 Qwest and CLEC shall work cooperatively to develop positive, close
working relationships among corresponding work centers involved in the trouble
resolution processes.

12.3.8 Misdirected Repair Calls

12.3.8.1 CLEC and Qwest will employ the following procedures for handling
misdirected repair calls:

12.3.8.1.1 CLEC and Qwest will provide their respective e_Erld eger
Custorhers with the correct telephone numbers to call for access to their
respective repair bureaus.

12.3.8.1.2 End
cases of trouble to CLEC. End geer
report ail cases of trouble to Qwest.

é+US€l' Cos*omers
Cusp
of CLEC shall be instructed to report all

~;rs of Qwest shall be instructed to

12.3.8.1.3 To the extent the correct provider can be determined, misdirected
repair calls wil l  be referred to the proper provider of  Basic Exchange
Telecommunications Sen/ice; however, nothing in this Agroornont shall Bo
deemed to prohibit Qwest or CLEC from dioouooing Ito products and--sorviees
with CLEC's or Qwoot's and uooro who coll the other Por1ty.55B

12.3.8.1.4 CLEC and Qwest will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.8.1.5 I n  r e p o ' . . »riding to repair calls,

neither Party shal l  make disparaging remarks about each

/~r"_

LE'Cls End User
niacin CLEC: and Qvvest's End
'-instructed to contact _Qwest

other.

contact ng Qwest l"l
Queer Customers cont
resoendinq to colts.

To the ex*
an

L8pt the correct lj(OVi[{,8'
Er Party wil l be referred v

r" Q r`\ |._» l: I

e

bv__@M
Service: hOWE
or CLEC from
L&"'é"S
seeking SU

1 I 1

»  L  r -1

Custom
trot will be instructed-is to

tac t i c  C ' EC in error wt?

r>== determined. misdirected calls
thee LZ-l'GU8r` provider of Iowa! Exchartce

ve nothno in this Agreement shall be deemed to Drohibit Qwest

..-.H 4%-.8 c*hc- PS"*'
ach 'nfarmation.'°9

discussirmo its products Ami -=» ==rv5cs8 with CLEC's or C}vvest's;.": '-
. ,'End User Cusxomews who call the other Pa» iv

12.3.9 Major OutageslRestorallNotification

3: :Fm as 'Q pr° ° *i~
substantially the same time and manner as it prov ides self , its End User Customers its

_Affil5ajc_Q5. Q§_§Qm_Q§b_f8LQ §rtv

|

\.AkrLi\` .1912.3.9.1 Qwest will notify CLEC of major network outages

This notification will be via e-mail to CLEC's identified
contact. with the minor exception of certain s@roprietary information
eustomercustomer information, Qwest will utilize the same thresholds and processes for
external notification as it does for internal purposes. This major outage information will

such

568 Complies with theFrozen GTC SGAI

569 Complies with the FrozenGTC SGAT.
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12.3.10

'~>'\.*l
car. 41'

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry~wide
processes to provide as much notice as possible of pending maintenance
activity.

CLEC eus¥eme#Customer
° ;... ,':***" ..'"" ~~f"' '~"';:'*' ' ~'~ ":'*nlev** "' f:° c"a'.." **"="*e'*!s Qnf*

:"et"'*:";*: :'~~*:.:":.Qwest shall provide *notice of notentiallv
impacting maintenance activity. to the extent Qwest can determine such impact. and
negotiate mLit=.laFly aqreeabte dates wi*h CLEC in substantially the same time end
manner as it does for itself. its End User Cos*omers. its Affiliates. or any other Darty.572

8tiw r rnartv.

12.3.9.2 Qwest will meet with associated personnel from CLEC to share contact
information and review Qwest's outage restoral processes and notification processes.

be sent via e-mail on the same
Qwest.

Service restoration will be non~discriminatory, and will be accomplished as
quickly as possible according to Qwest and/or industry standards.5'°

Th1_.§mai* notification scneduia C consist of initio! report of ab-rrorma.
condition and estimated restoration time/date. abrxormai condition updates. and firiai

12.3.10.1 Qwest will perform scheduled maintenance of substantially the same type
quality 39 that which it provides to itself

t

12.3.9.3

Protective Maintenance

»~»\

Qwest's emergency restoration process operates on a 7x24 basis.

r *"\'*l **r"l P5
J E- *L \...= -r I 8.

.

sts End User Customers. its fiiiates. or ar v

!~.Re:

schedule as is provided internally within
Ia
fn'

Section 12
Access to Operational Support Systems

12 3 10.3 Qwest shall advise cuff: :8_ r'Q=3_-scheduleg  m 8ntes~a;;ce._testir1c.
moni*orEr1q. and surveillance activity to he performed by Qwest on arty Services.
irtcludina. to the extent Qwest can determine any hardware. equipment. software. or
system crgjgicing service fu.nctionalitv which may potentially impact CLEC and/or CLE_Q_
End User Cestemers Qwest shall provide the maximum advance notice of such nort-
scheduled maintenance and testing activity ccssible. under the circumstances: Drovided.
however that Qwest shall provide er8_rgencv maintenance as Drontctly as Dossible_t_0_
rneintaAg or restore service and shall advise CLEC promptly of any such actions it
takes.

12.3.11 Hours of Coverage

12.3.11.1 Qwest's repair operation is seven aye a week, 24 hours a _ay. Not all
functions or locations are covered with scheduled employees on a 7X24 basis. Where such
7x24 coverage is not available, Qwest's repair operations center (always available 7X24) can
call~out technicians or other personnel required for the identified5"_situation.

.
Cr L.

.-1
M*

570 Complies with theFrozen GTC SGAT.

571 Complies withthe Frozen GTC SGAT.

572 Complies with theFrozen GTC SGA T.

573 Complies with theFrozen GTC SGA T.

5.74 Complies WTUT the 'Frozen GTC 'SGAT
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12.3.132 Upon the receipt of a trouble report from CLEC, Qwest will
internal and industry standards, to

resolve the repair condition. Qwest will dispatch repair personnel on occasion to repair the
condition. It will be Qwest's decision whether or not to send a technician out on a dispatch.
Qwest reserves the right to make this dispatch decision based on the best information available
to it in the trouble resolution process. It is not always necessary to dispatch to resolve trouble,
should CLEC require a dispatch when Qwest believes the dispatch is not necessary,
appropriate charges will be billed by Qwest to CLEC for those dispatch-related costs in

<Jreat° *'

12.3.12.2 Qwest repair escalations|-..» '.v'*'" s°!'° *Q *'*8 L:1, fr::n*mav be initiated by either
calling the ' center or trirouqh the electronic interfaces. Escalations
§.<§:.¢_L4;1Qi;;im9u9N_fiv@ tiers: tester duty sL4g§_r;.Q§or. manacier, director. vice rJ;88sident. The first
esca p e Drif t__is the tea_Ler. CLEC mav3_§_u_s§ t escalation to higher_.t_ie.rs in.jts sole discretion.
Escatatzons status is available through teleohona and the electronic interfaces.57°

12.3.13

*:?1cdu':il=Tte and manner as .
"ftlhates. or y otnel party.

12.3.12.1
be *°_88Jsta ntiaily prsc'~s"3ssame t~f:;e and quality as

_.°;*sEnd User Customers. its Affiliates. or any other party.
manual processes.5'5

12.3.13.1

12.3.12

8'
. d Qwest shall handle chronic troubles on non-desiqned services. which are those

VI §=1a§§-i3l-..iLQ.4_l3.e§.it1..§_;<;ULr19.ih=51.,L§Q1_Q§§LQ@rivd._oLHsuHa1i__t;>_-8;=;lQn_3;2_;.l'

trouble reporting

0w 11"' Y"Ro"F1
\, v* I *

3

Qwest will provide maintenance dispatch personnel
It provides for its

Dispatch

Qwest will provide trouble escalation procedures to CLEC. Such procedures will
the Qwest employs for _its

Qwest escalations are

Escalations

f\+.r* | t'r~rv*.Tv» .v3l3 34.x\J..1 t H | l--I .Pu
R.I .F I

itself.

processes

Section 12
Access to Operational Support Systems

QW* substantial g
and us:': End User Customers. its

. 4 Hl l * L- » ° ~+ r~
LA I \ i i L 4.L I

the same

ggeif

accordance with Exhibit A if Qwest can defT-onstraie that the diyatcii was in fact urinecessggy
Lo ih§_Qi@_a..5ance of trouble or the trouble is identified to be caused by CLEC facilities or
equipmemt.57°

1*4 Q 4 Q Q p ' r* <" "'-¢» -
| 11,J \ll~.»v. * n n

r UI i | 1J M \

'I » 'v-1-|- C, ' l;V"1 v'){* *||l"\|"\f\r-*f-f*J l._,, f"\, ,-..,..;..
> I

a Ct* -'~~l¥l~1nl» ' I7q4l r \v* *w r l+ ' *rv*+f*i '~ » ""\~» *\~* *'~ ru-r*\**H-t~-»n- -lLl\ I\J4 lL.4.4\|\JI LMI' 4LvpwLul l \1 QL 1_ r.'iMJ\."\1. \.¢\.

W*v'4ll ** ll*hn*l*-"e*:r*»~

_1 a n d  \ ) \ - u  L W.4\.J

n m *"l'I'lv'\n I

Rx r "K F" *N .4 Ha
'L.- .. _I -» \-

' A

14-141 ml I-l l Lu

1 f ¢-$ rs.1fur t\l-~r'~.v'1*
w*-24. | .ay 3_-14"t-.-1.

\ . 4 l ' . l 4 f l.IJ\.AJ ; 1 . . r \ l l 4 . » l v k . f 4 l

575 Complies with the Frozen GTC SGA I

57s Complies with theFrozen GTC SGA T.

577 Complies with the Frozen GTC aGAr The word "three" and "thirty" was added and parentheses
were placed around the numeral 3 and 30 to maintain consistency in the way numbers are
referenced throughout the SGAT.

57B Complies with theFrozen GTC SGAT.

579 Complies withthe-Fftazen GTCSGAT,
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12.13.138 For POTS lines and lesioned service circuits. Qwest is responsible for all
Maintenance and Repair of the line or circuit and will make the determination to dispatch to
LQQ3iQ>_f.§_-Q8.l8.§_r.-.t.t=a§L the CLEC Customer Premises without Drier CLEC authorization. For
dispatch to aha CLEC Customer Premises Qwest shall obtain prior CLEC authorization with the
exception of major outage restoration. cable rearrangements. and MTE terminal
Mé8i1'1t8l̀| 3 l'lC'~:'8/f€Di3C€I'TT'31̀lt.5a2

12.3.134 1rtent}otwal!v Left Blank.58°

12.3.14 Electronic Reporting

12.3.14.1 CLEC may submit Trouble Reports through the electronic
interfaces provided by Qwest.

_ending or GUI8

12.3.14.2 - The s_L8_1us of  manual ly Le;-9,q{;§g_;{9ubl§__m_§v_lg_e_§g;cessed by C LEC through
electro:ic intezjaces. 584

12.3.15 Intervals parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of Qwest
or on behalf of CLEC wit: receive

commitment intervals n substantiailv the
User Cl_'3*=3ETls*1."8

£w-* ""G"I El"1d
.--!-4-I 1-:b-fr- . ¢;̀r\n:|'\?

1 sane t:me and manner as Qwest :Jrovides for itself. its
End User Customers. its Affiliates. or any other party.5B5

12.3.16 Jeopardy Management

12,s.1e.1 Vin my CI *ICQWQSI will *8 mnotifv CLEC. in <8 Jb§t3ra¢éa|5v the same

that a trouble report intewall has
40:1 'swf""'5at4Om

L N 1 3 V
| H g L

» S 8  L 1
L =8».

gm;-.! or fax through
Cr use the electronic

: - : € i * ' f : i ' ° ' *  + » » » »~~:~.'1 i

b38i° §9 3d m__a3g<8» r as_Qy est f ovides 41:2 information to itself. i ts Eric User Cwstcmers its
Aff i l iates. Sr my Qtiier party, commitment (a;;:» o» =*'=ile:w: ,'\.r'
beam of is likely to be missed. At CLEC -;>;-~
the eiectrorufj interface. CLEC may L8i§-9QQ. ne Qwest  repai r  center
iritewfac8s to obtain iecpardv status. s-*g858;

580 Complies with the Frozen GTC SGA T.

581 Complieswith the Frozen GTC SGA T.

582 Complies with the Frozen GTC SGAT.

583 Complies with the Frozen GTC SGAT.

584 Complies with the Frozen GTC SGAT.

585 Complies with the Frozen GTC SGAT.

586 Complies with the Frozen GTC SGA T.
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Access to Operational Support Systems

t2.3.17 Trouble Screening

12.3.17.1 CLEC shall screen and test its _nd egger Customer trouble reports completely
enough to insure that it sends to Qwest only trouble reports that involve
Qwest facilities.

CLEC to
I

*! DerforrrL..8_p_propriate trouble isolation and screenlncl r'1!'I I"H r
l a r o |

QE

e _lo t'n_e €4I@Q€..Q085@9.9, .
For services and faviiibes vWwere the calnabiiitv to tea* all or QoMoms of tl'le

Que st 9 -258ssrvicgg f§l.(;ji}.IX rest with* Qwest. Qwest will make sucI'e capability avails be to
-<"l 'w 42 /4 p r  : P  ~ & ~ . */1

_2 cue epc." l*f \ ='Qz..3' .587/*I I-.r"w.x:*+lr»r~l
L?-I | .l .\.l  ~;_1

12.3.17.2 Qwest  wi l l  cooperate wi th CLEC to show CLEC how Qwest  screens t rouble
conditions in its own centers, so that CLEC \..~"8jnaV588 employ similar techniques in its centers.

12.3.18 Maintenance Standards

12.3.18.1 Qwest will cooperate with CLEC to meet the maintenance standards outlined in
this Agreement.

12 3 18.2 On manually reported trouble, Qwest will inform CLEC of repair completion _
as its

On electronically reported
trouble reports the electronic system wit: automatically update status information, including
trouble completion, across the joint electronic gateway as the status <='na;Qs;s-5"°

substantially the same time and manner #man
.F..pl ...I

in

.l.8i"'r:End User Customers. its Affiliates. or any other party.

In ¢~.r»'1 r~4'i.*'\-"ul 3 f * * F O w s 3 s t ._.;;rovide- tg

12.3.19 End User - - souCustomf3_'_';:*:r5:.cc:~§_r;tarface Responsnbillues

12.3.19.1 CLEC will be responsible for all interactions with its
including service call handling and notifying its nd efqser
resolution.

'1

e_E Qser Custcmaf
Customs

nd s
Gs of trouble status and

e~§nd geer
CU;81§§.er;i.8;

12.3.19.2 AH Qwest employees who perform repair service for CLEC
s will be trained in rlorl-discriminatory behavior,

12.3"l9 8 "~.=,¢s88~t Ml? fecQqn§;1~ +3a58 ::l*esi<:rlat» >d CLECIDLEC ea £318 8'.':i.';'""::'CLz5tc>mel ' of
.ygcord f9 a.fL83rvi;_Q3__Q_r;j8r§;iby CLECIDLEC an d will send a*l notices. irxvmices and rwrtén eIwt
Lmformaiiorw directive to CLEC/DLEC _§;xce_it as otl'lervvise sr:>er;if8sa i_Qrov ided an th i s
Afireerwfwt fr' ~:"*'r -'*1:rCLas*omer of r<8=cc-rd siwai 'TQ C4vvests slnqle and salsa Q:;1imt of contact fem* all
CLFiC» "Dl_&L_. Q*-::":*;i§Cu3iom erS,5g1

12.3.20 Repair Call Handling

12.3.20.1
cubct;1n*€a'*y

Manually reported repair calls by CLEC to Qwest will be answered with
the same quality and speed as Qwest answers calls from its own Sn* u:er:End |

587 Complies with the Frozen GTC SGAT.

588 Complies with the Frozen GTC SGA 'F

58g Complies with the Frozen GTC SGAT.

590 Complies with the Frozen GTC SGAT.

591 ~Comp1ies withlt'he Frozen GTC 'SGAT
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User f Usf omers 592

12.3.21 Single Point of Contact

12.3.21.1 Qwest wt!! provide a single point of contact for CLEC to report maintenance
issues and trouble reports seven days a week, twenty-four hours a day. A single 7x24 trouble
reporting telephone number will be provided to CLEC for each category of trouble situation
being encountered.

12.3.22 Network Information

12.3,22.1 Qwest maintains an information database, available to CLEC for the purpose of
allowing CLEC to obtain information about Qwest's NPAs, LATAh, Access Tandems and
central ejQffices.

12.3.22.2
Web site.

This database is known as the ICONN database, available to CLEC via Qwest's

12.3.22.3 CPNI information and NXX activity reports are also included in this database.

a v "  t . . ~ ..'c='<"in substantial
manner as Qwest updates the same data for itself. its End User Customers
other oartv.59°

12.3.22.4 ICONN data is updated V-J e same time and
its AffHiate5.._o[__8.:8g

12.3.23 Maintenance Windows

12.3.23.1 Generally, Qwest performs major
during certain "maintenance windows".

maintenance activities off-hours,
N 1 A 4 * r'
I'v I G I 'J |

G393VV

51 -?»'=:Svvitcl1
=f-.-4-4:-4-'4Swi!ch maintenance activities inc'ude

upgrades and c-.-."*c":i§.~£{ig.[l___<§_quipment*'.v":*'Sw!f ch Cr_);1Ver5i0n5_
add':Eons 594

12.3.233 Generally, the maintenance window is between 10:00 p.m. through 6:00 imam.
Monday through Friday, and Saturday 10:00 p.m. through Monday 6:00 Mountain
Time..-. Although Qwest normally does major maintenance during
the above maintenance window, there will be occasions where this will not be possible._Gwesi

r~ +r-¥  q :* :1___\_» jI_l* \¢~¢'._CFI

`7T3 m 1
f t "of:

'  D " *n
pracfzcas such as embargoes. morator:L=:z.=s.
and manner Q Gr; .
any otter 98' V595

W'ill brovmte notification of any and as maintenance activities that may impact CLEC ordering
and Quiet periods in substantiailv  the same time

d z=;=J:=rw to itself. its End User Customers. its Affiliates. oras O wes provides thos gnfc

12,323.3 Reserved For Future Use596

592 Complies with the Frozen GTC SGAT.

593 Complies with the Frozen GTC SGAT.

594 Complies with the Frozen GTC SGAT

595 Complies with the Frozen GTC SGAT.

595 Complies with the Frozen GTC SGAT
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12.3.23.4 Planned generic upgrades to Qwest ~*'.~,'-';-~8~;8;g;.!;es
database, available to CLEC via Qwest's Web site.

are included in the ICONN |

128.24 . . . . 7_§wtch and Frame Conversi on Servlce Order Practices"

12.3.24.j .M u ch Conversions. Switch_c;g;.Q@_§j_QgjL§.gti;#j;y_glep-e gHv consists of the re val
of one Switch and its replacement with another. Generic Switch software or hardware
upgrades. the addition of Switch line and trunk connection hardware and the addition or
g8_rJacitv to a Switch do not constigite SL'itch conversions "

1 2 . 3 2 4 2 Frame Comfersioris. Frame conv ersior is are qenerai l v  the
repia.c_ement of one or more frames. upon which the Switch Ports terminate see

removal

12.3.2443 Conversion Date. The "Conversion Date" is a  Switch or frame conversion
pjgarmed Dav of cut-over to the reotacement framers) or Switch. The actual conversion time
tvoicallv is set for midnight of the Conversion Date. This may cause the actual Conversion Date
*_Q_mi9@te_i!Jt9_1he east hours of the Day after the Dlanrxeci Conversion Date.° ° °

services.

12.3.24.4 Conversion Embariloes. A Swi tch or f rame conversion embargo is the t ime
Qegod that the Switch or frame Trunk Side faciiitv connections are frozen to facilitate conversion
gig.3LQ§§_§_vv__it_c_Ig__g_[_f_r§n_1§_Q_8§9 the|j__w L1_min8ma| disrlJptio.n to the End User Customer or CLEC

During the embereo period. Qwest wt!! reject orders for Trunk-Side facilities free
§§e5;_ti9.r1__.12_._I}_..;3.4___11.._._g.;Qg._.._._then described in Section 12 3 24 4 s
Not=@l andinq the foreqoinq end to the extent Qwest provisions trunk cLtrunk faoiiitv reiatect
service orders for itself. its Eric User Customers, its Affiliates. or any other party during
enf lgigges. Qwest snail provide CLEC the same capabilitles."° '

cor1v» 8rs§orl o gqiers A

'\r

LL,ll8
if five. w::@>=r~e

f"l r'm.: i

12.3.24.4.1 ASRs 'or Switch or frame Trunk Side facility augments to caoacifv
changes to Switch or frame Trunk-Side facilities must be issued by CLEC with a D
Qate prior_to or_after up; appropriate emberdo interval as identified
Q;8P8.e. Qwest sh_z8§_ reject Switch or frame Tran--Side ASRs to augment cape:-t'
change facilities issued by CLEC or Qwest. its End User Customers. its Affiliates or end
Q3.b_eL.J@2§8t._d_LaIir1Q_.-~.t1s =' ` .  ` .. . . .  ` `
conversion ASRs described in Section 12.3.24.4_38° 2

m? TQ3-

12.3.2-4.4.2 For S=-.=-/noN and Trunk Side frame conversions. Qwest shall orox-e .ILE-='Z
~;y@_convers!on t£4I;@3-_0.§9_4p.-..§§@ € requests (TGSR) no less than ninety ram Days
before the Conversion D3te.6° 3

597 Complies with the Frozen GTC SGA T.

598 Complies with the Frozen GTC SGA T.

599 Complies with the Frozen GTC SGA I

600 Complies with the Frozen GTC SGAT.

Sm Complies with the Frozen GTC SGAT.

G02 Complies with the Frozen GTC SGAT.

603 Complieswith the Frozen GTC SGAT.
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Section 13
Access to Telephone Numbers

Section 13.0 _ACCESS TO TELEPHONE NUMBERS

13.1 Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party's right to request an assignment of any NANP number resources
including, but not limited to Central Office (NXX) Codes pursuant to the Central Office Code
Assignment Guidelines published by the Industry Numbering Committee (INC) as INC 95-0407-
008 (formerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration
Guidelines INC 99-0127-023, when these Guidelines are implemented by the FCC or
Commission Order. The latest version of the Guidelines will be considered the current
standard.

13.2 North American Numbering Plan Administration (NANPA) has transitioned to NeuStar.
Both Parties agree to comply with Industry guidelines and Commission rules, including those
sections requiring the accurate reporting of data to the NANPA.

13.3 It shall be the responsibility of each Party to program and update its own switches and
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party's assigned NXX or NXX-X codes. Neither Party shall impose any fees
or charges on the other Party for such activities, The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their respective networks.

13.4 Each Party is responsible for administering numbering resources assigned to it. Each
Party will cooperate to timely rectify inaccuracies in its LERG data. Each Party is responsible
for updating the LERG data for NXX codes assigned to its switches. Each Party shall use the
LERG published by Telcordia or its successor for obtaining routing information and shall provide
through an authorized LERG input agent, all required information regarding its network for
maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for notifying its end users of any changes in numbering
or dialing arrangements to include changes such as the introduction of new NPAs.
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Section 14
Local Dialing Parity

Section 14.0 _ LOCAL DIALING PARITY

14.1 The Parties shall provide local dialing parity to each other as required under Section
251(b)(3) of the Act. Qwest will provide local dialing parity to competing providers of telephone
Exchange Service and telephone toll service, and will permit all such providers to have non-
discriminatory access to telephone numbers, operator services, directory assistance, and
directory listings, with no unreasonable dialing delays. CLEC may elect to route all of its end
user customers' calls in the same manner as Qwest routes its end user customers' calls, for a
given call type (e.g., 0, 0+, 1+, 411 ), or CLEC may elect to custom route its end user customers'
calls differently than Qwest routes its end user's calls. Additional terms and conditions with
respect to customized routing are described in Sections 9.12 of this Agreement. Customized
Routing may be ordered as an application with Resale or Unbundled Local Switching.
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Section 15
Qwest Dex

Section 15.0 - Qwest Dex

15.1 Qwest and CLEC agree that certain issues outside the provision of basic white page
directory listings, such as yellow pages advertising, yellow pages listings, directory coverage,
access to call guide pages (phone service pages), applicable listings criteria, white page
enhancements and publication schedules will be the subject of negotiations between CLEC and
directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may request Qwest
to facilitate discussions between CLEC and Qwest Dex.
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Section 16
Referral Announcement

Section 16.0 _ REFERRAL ANNOUNCEMENT

16.1 When an end user changes from Qwest to CLEC, or from CLEC to Qwest, and does not
retain its original main/listed telephone number, the Party formerly providing service to the end
user will provide a transfer of service announcement on the abandoned telephone number.
Each Party will provide this referral service consistent with the Qwest retail Tariff. This
announcement will provide details on the new number that must be dialed to reach the end
user.
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17.3 Within days of its receipt, Qwest shall acknowledge
receipt of the BFR and in such acknowledgment advise CLEC of missing information, if any,
necessary to process the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for
any additional information required to complete the analysis of the BFR. ~'3!§lt'll3» {'

.gq-jy_Q 1§83i:19 CEwe.§t will provide w~3ekEv aJa:a3 t 8 8  0 4318;status of +!~»:
t  i - ; . ' ym E 3  E u
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17.4 Within twenty-one (21) calendar
necessary to process it, Qwest shall provide to CLEC

L )_.aye of its receipt of the BFR and all information
_r 1:~: ";__ analysis of the BFR. The

preliminary analysis shall specify Qwest's conclusions as to whether or not the requested
Interconnection or access to an Unbundled Network Element complies with the unbundling
requirements of the Act c .r state law 629

17.5 If Qwest determines during the twenty-one (21) :ay period that a BFR does not qualify
as an Unbundled Network Element or Interconnection or ancillary service that is required to be
provided under the Act or state law, Qwest shall advise CLEC as soon as reasonably possible

620 Complies with the Arizona Frozen GTC SGA T.

621 Numbering change only.

622 Numbering change only.

623 Numbering change only.

624 Numbering change only.

625 Numbering change only.

626 Complies with the Arizona Frozen GTC SGA71

G27 Complies with the Arizona Frozen GTC SGA T

S28 Complies with the Arizona Frozen GTC SGA T

$29 Complies with theArizona FrozenGTC SGA T.
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17.10 If either Party believes that the other Party is not requesting, negotiating or processing
any BFR in good faith, or disputes a determination or quoted price or cost, it may

" the Dispute Resolution provision of this Agreement.63'

17.7 As soon as feasible, but in any case within forty-five (45) calendar a">ays after Qwest
notifies CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR quote.
The BFR quote will include, at a minimum, a description of each Interconnection, Network
Element, and ancillary service, the quantity to be provided, any interface specifications, and the
applicable rates (recurring and nonrecurring) including the separately stated development costs
and construction charges of the Interconnection, Unbundled Network Element or ancillary
service and any minimum volume and term commitments required, and the timeframes the
request will be provisioned.

17.9 If CLEC has agreed to minimum volume and term commitments under the preceding
paragraph, CLEC may cancel the BFR or volume and term commitment at any time but

17.8 » -~CLEC has business days upon receipt of the BFR quote, to either
agree to purchase under the quoted price, Q;;cancel its BFRF"
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Section 17
Bona Fide Request Process

G 2YL@

Ia MY \-»  i

17.11 All time intervals within which a response is required from one Party to another under
this Section are maximum time intervals. Each Party agrees that it will provide all responses to
the other Party as soon as the Party has the information and analysis required to respond, even
if the time interval stated herein for a response is not over.

1. ' 3 e ` 3 s » ed e Request for Interconnection. Uoburtdled

g g ggange vi t!8;Qr9visions of this Section to that the regueg_s Temnicettv Feasible.
§.0§gqt.ieijt r equests or orders for substaiwtialy similar types of interconnection. Unbundled
Network Elements or com Oinetioiis thereof or anciliarv services by toe* CLEC shall not be
s u b l ec t tQt§e_..@F_3" r oc es s .  T o  t r u e  ex t e i w t g v u e s t  M a s  d e o t o ve d  o r  d e n i e d  e  s u O s t a n t i e l t v  s i m i l a r

n i i i ver! t CLEC has sLibn=i= =
Network L_i¢m:-arm or *\no combinations *twsf Sr or ancillary services and Qwest cietermines in

G30 Complies with the Arizona Frozen GTC SGAT.

631 Complies with the Arizona Frozen GTC SGAT.

632 Complies with the Arizona Frozen GTC SGAT,

838 Complies with the Arizona Frozen GTC SGAT.

G34 Complies-with the Arizona Frozen STC SGA T.
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Elements

that are not vet standard offeriruos. For o_l o oses O: this Section 17.12. a "substantially similar"
@_goes_L§halLbe one with sub_stantiailv similar characteristics to a previous re§ §_§§w1th resot8;t
to the information provided pursuant to Subs¢8:ct'on 17.2.1 tOrouoh 17.2.8 of S=:'ion 17.2 above
The ourdert of proof is upon Qwest to prove the BFR is not substantially similar to a previous
sFR.5"

Intersmrections. Urmbundled Ne9wor'k :_ =mepts or combinations trmerecf or ar~ci!iar5;_services
un-;*.8 a n'9;vioL:s__;E§_F_R_ a subsequent BR snail no* be resuifed and the 6 ao:>lica'ior1 fee
shall be refuncied imp=diateEv. Qwest may only require CLEC to comoiele a New P:'odLI=:i
Questionnaire ordering such l-terconrmection. Network of
combinations "wars or ancillary services. 109 nricrncx and intervals will still antrfiv for ranuests

I

Unbundled

Section 17
Bona Fide Request Process

I

173 The total cost charged to CLEC she!! not exceed the BFR Quoted Dr§ce.6°6

17.14 Upon reedest. Qwest shall Drovide CLEC with Qwestls summertime cost data
3clQ;_§ t;i1es f-:>;jb3_lnterconn_eQ39_n. Unlaurtdled Network Element or enciilerv service that
CLEC washes to order wit'nin seven (Tl business days. except where Qwest cannot obtain e
release from its ven@r§ withir=.§§.ve_Q Qt business dam§_J f1_'4Ll3L;Q_<=aseQwest v:=:i rrleke t'ne date
available as Se-:rt as Qwest receives tie veil-Jr release. Such cost date sell fee treated es
Cortfidertuels3lrtformetion. if requested by Qwes* Lender the non-disclosure Se-:tions of this

~.gr 6'9rT~=:"a.

)L

17.15 _ Ctwest shall make a~Jeilable__a_toQEr;§l list of the BFRs that at has received with
="LECs under this SGAT or an interconnecnoc eofeemermt. The descriotiort gt' ea"t*. item on that
list shalt be suittczent t=:8__altcw e CLEC Te t-ii~,f"ert-.taltg_trte general nature of *_E"18 product service.
or combination thereat that has been re:z..:=s*'.:;' e summary of the c1l=sooi".+.or., et the request
as soon he so. Le made Qwest shell misc be re--:wired upon the request of i" 'LC to provide
so";c.:fent Of-tails_:8it:-c-ti the -t.e._i1ms and sei..J-_tf.sfi.s easy _granted requests .o 3 %-';»'.=f C .EC to elect
to to__l;e *Ne cams: offering under substantial!-; identical circumstances. Qwest shalt not be
required to provide information about the re-qoest initially made by CLEC whose E*.FR was
9r§_.ited_Q4t._m_t;,s: matte availabte_.the seine kinds o' information about what 't__.off_erecl._i_n
resp-ons: tc- 'he 359 as r. does to_r othe_r._.;*jo»"-:ctsor services available u:'='."e.' "̀ *-..s 3-a.¢\T. CLEC
shall be entitled to the same offering terms and conditions made under any crafted BAR.
provided th_gt_Q*;'_est mag; require the _.use oh j_Q.8___.o.§i_cang_where it n*.akes a De Jnstration to

S35 Complies with the Arizona Frozen GTC SGAT.

636 Complies with theArizona Frozen GTC SGAT.

537 Complies with the Arizona Frozen GTC SGAT,
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53B

Section 17
Bona Fide Request Process

S38 Complies with Staffs Proposed GTC Findings and Conclusions, Para. 475. As set forth here, this
section differs from the corresponding section set forth in the Arizona Frozen GTC SGAT. The
addition of niven and the parentheses around the numeral "5" were made to maintain consistency
throughout the SGAT.
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18.2

Audit shall take place under the following conditions:
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Section 18.0 _ AUDIT PROCESS
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18.2.2 "64"._shall occur upon thirty (30)
written notice by the requesting Party to the non-requesting Party.

18.2 4 There shall be no more
under this Agreement in any to f12;-
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639 Compl ies wi th the An'zona Frozen GTC SGA T.

640 Compl ies wi th the Arizona Frozen GTC SGAT.

641 Compl ies wi th the Arizona Frozen GTC SGAT.

642 Compl ies wi th the Arizona Frozen GTC SGAT.

B43 Compl ies w i th the Ar izona Frozen GTC SGA r

544 Compl ies wi th t he Ar i zona Frozen GTC a G A r

645 Complies with 11'|eAc£2»a@/za Frozen~GIc SGA T,
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18.2.6 The location of the Audit or E><amifwa" °647_shall be the location where the
requested records, books and documents are retained in the normal course of business.

18.2.7 All transactions under this Agreement which are over twenty-four (24)
months old will be considered accepted and no longer subject to Audit. The Parties
agree to retain records of all transactions under this Agreement for at least 24 months.

18.2.5 The requesting Party may review the non-requesting Party's records,
books and documents, as may reasonably contain information relevant to the operation
of this Agreement.
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Section 18
Audit Process

* I a*E H.

I

18.2.9 The Party requesting the Audit may request that an Audit be conducted by a
mutually agreed-to independent auditor '»A"ilI§C*W ;>=G 8m8='¢t w1I3not be urlrm8-a303;al3=, wtrwheld or

_ Under this circumstance, the costs of the Independent
auditor shall be paid for by the Party requesting the Audit
delayed by the

,.
?'T._:4 1-1 =8="*L:8SLii'iQ Party.

_siggect to Section 18,2.82 651

B45 Complies with the Arizona Frozen GTC SGA I

647 Complieswith the Arizona Frozen GTC SGAT.

Complies with the Arizona Frozen GTC SGAT.

649 Complies with the Arizona Frozen GTC SGA T.

S50 Complies with the Arizona Frozen GTC SGAT.

B51 Complies with the Arizona Fr<oze11~GFCS6A T.

648
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Section 18
Audit Process

18.2.10 In the event that the non-requesting Party requests that the Audit be performed
by an independent auditor, the Parties shall mutually agree to the selection of the independent
auditor.
by the Parties.

Under this circumstance, the costs of the independent auditor shall be shared equally
To== wortiorz of this ex sr1s= borne iv the Auditing Paris stwaii he9 .. _ .... r"_gj_1'i"|§_].v tl'le-.J: ..A.. \)-J

"*.u;f a'£ed Party ff We +8 8 131 3=:ct§@m 18.2.8.2 are sati8fi:=d

18.2.11 The Parties agree that if an Audit discloses error(s), the Party responsible for the
error(s) shall, in a timely corrective action for such error(s). Alt errors not
corrected within thirty (30) the Vice-president

manner, undertake
business days shall be escalated to

and anyleveL° 52Adiustmeri ts. credits or__Qevrnents wi l l  be made corrective act ion must
commenc e .  wi t h i n  t h t v  ( 30 )  Qay i a f t e r  t he  Par t i es rece i p t  o f  t he  f i na l  Aud i t  repor t  t o
compensate for end errgj s and omissions which are disclosed by such Audit or Examination end

eareed to by the Parties. The interest rate savable shall be in accordance with Commission
r8;rL41ren1e_@§_ the ev ent that  any of  the fol lowing circumstances occur wi thin thirty t'3U\
business days :af ter comoiet ion of  the Audit or Examination, they may be reso've: l  at 8 '
Par;_y§_s election. Q4l=::;t-'wi to *'1___[]i8rJL:te Resolution Process: ll) error s detected lm
F"anti1*-ation hero rlOl been corrected: Qi! adios+merlts.

Audit or Exam:.':et:on have not been made or 1':1ll '
at-Exeminatipgfsa

' R

ri"\€.3
I. 1.4

| J _ _ - l l \ .

d i:- Au_dif or
credits or a Denis due_as a 'tesLI\t o'

dispute has arisen concern :` :: e ".L dl:

4
I

I
iI°url8.2__]_2_____ N_e'-*her ti'v8 r.<Jht *-:J examine and f'3.1:dE:_jmr re» == right to receive an ;3i1I.:8*n.w*'-*

be affected by are staazernent to the contrary a; 'Joearinc;l  on checks or otherwise. 654

1 8  2 . 1 3 - v " ' '.'L' 11, ' I * ' | 1 "IT" £: !1}-=i'4*G

Gr two {2} years Arte e :}::.3+ioi1 or L'*"rrIilI8i'|- f 'a A@=.;8rn83t.855
lh1:8 :>-° =:,8cn .-.,ill survive expiration or termination of this A Rea

>: *Q

18.3 All information received or reviewed by the requesting Party or the independent auditor
in connection with the Audit is to be considered Proprietary information as defined by this
Agreement The non-requesting Party reserves the right to require any non-
employee who is involved directly or indirectly in any Audit or the resolution of its findings as
described above to execute a nondisclosure agreement satisfactory to the non-requesting Party.
To the extent an Audit involves access to information of other competitors, CLEC and Qwest will
aggregate such competitors' data before release to the other Party, to insure the protection of
the proprietary nature of information of other competitors. To the extent a competitor is an
af9liateAffiliate of the Party being audited (including itself and its subsidiaries), the Parties shaft
be allowed to examine such a¥tiliate Affiliates' disaggregated data, as required by reasonable
needs of the Aud t

in  S ie cté
* 4

.'\r"~ ~~. I N.f .l .
9

i  _ information provided in an ALld't or Examination may only he rev iewed by
indivlouais with a .-i 4.-8o to know such information for ourooses of this Section 18 and who are
QQ4o1<J__b.lc._M§_ n<>nfLs=l<>sLLe obligations set forth in Section 5.16. i n  no case sha l l  t he
Cgnnfideritiqi Infcmiabcr1_b§.§_h8@_c!.._w.i_tb8_tJ§.R@MQs' retail marketing. sales or sirateosc olanrifrio.

652 Complies with the Arizona Frozen GTC SGAT.

653 Complies with the Arizona Frozen GTC SGAT.

654 Complies with the Arizona Frozen GTC SGAT.

655 Complies with the Arizona Frozen GTC SGA T.

B55 complies with the Arlena Frozen GTCSGA T.
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18.8 . 4

| Quest am Audra 53" Ir
merits appwsabie to ls" -*

- other

Section 18
Audit Process

o i 9f._/;Tl8iI0l-,

e others mmm!§;~arace wild *E==;.= S6ATls
.».La8ti<:=r'=s on time cl15*ribution

t'rlat Hrqe
I`*}§.!HL. 8m31*.cE>.

1 - , L ' n.
V _ LM' V13:>

[I .w L
_, G H C 9  I E

*'*'.t::%

El'?wef Party
measures and l"8G
and Jae cf oroanrietarv rvoiects-'z'
9595/i,d@.9i. to-the cher. ihcs8 audits s!1a8'-
everv three tsars L=n!=ss cause show
v.'ouir=oilns.~wiss v3o!8a-.s :_Wis »'_,§" '=c.:i-84 E.< minaonswi'l wot be ;.Er=*Ti:cu 'n

ccwQs44mLiLiQv§,§1@§;,@8199_Q_r;@;s;1nQ._§Q;Q__@mQ11afwe; All those other provisions of
this SGAT Section 18 that are not inconsistent herewith shaft apply. excel: that in the
case of;8es@ audits the Perts to be aid=ted may also request the use of arm independent
aucvar

Rx ;» \ -.
. v _

requeshna
' a h  M ace more treciuerwtlv 1813€.
4:1904 a sDecsflc.8z!!v rac1u£=3'%d Audit

".<a"*1 ,.,,|.'

S57 Complies with Staffs Proposed GTC Findings and Conclusions,Para. 518.
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Section 19
Construction Charges

Section 19.0 - CONSTRUCTION CHARGES

19.1 All rates, charges and initial service periods specified in this Agreement contemplate the
provision of network Interconnection services and access to unbundled goops or ancillary |
services to the extent existing facilities are available. Except for modifications to existing
facilities necessary to accommodate Interconnection and access to Jeinbundled efoops or l
ancillary services specifically provided for in this Agreement, Qwest will consider requests to
build additional or further facilities for network Interconnection and access to 4_unbundled leloops |
or ancillary services, as described in the applicable section of this Agreement.

*ii!"C"~..l

'i8L!3+~3 rm

t9.2 All necessary construction will be undertaken at the discretion of Qwest, consistent with
budgetary responsibilities, consideration for the impact on the general body of e"nd egger

egg and without discrimination among the various _.barriers.. .~r~
*L'*_.

19.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The quote will be
in writing and will be binding for ninety (90) business days after the issue date. When accepted,
CLEC will be billed the quoted price and construction will commence after receipt of payment. If
CLEC chooses not to have Qwest construct the facilities, Qwest reserves the right to bill CLEC
for the expense incurred for producing the engineered job design.

19.4 In the event a construction charge is appiieable, CLEC's service Application Date will
become the date upon which Qwest receives the required payment.
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amend this Agreement when the
"" is complete to incorporate all aspects of the
final decision

Section 20.0 - SERVICE PERFORMANCE

Qwest is currently developing performance measures in a
. =§e**:*' sreetee " "*-':Reeronal

',_

by the
.f 1 .r

l \§lP° 4 I*Fl".PLf"\*/ v"
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Section 20
Service Performance

process
Qwest will

-.,-,,~»,__..  6

vi ; = , - . . J _ J - ' . I - . . , . . . -d  ; : a= 'F '~ '¥:1" . . -~ ; n . .  m ; ' r~C..-.~ ~.11\aN
'r' '- '  .J ' Q-"T:1""::s"*'='.. v

...assures :-""*_F8Q§...£Q@9€§.s. CQ-'""1'::':" -Ro c
' T pertain!nc to Service Performance. Qwest 'vvéii also amend this Agzree-ment whe n

the Corporation Commission of Arizona completes its Performance Assurance Plan that is eernfl
,onducteci seLuare!e;v f'"srn :he Roc.""F'

ESB Complies with the Arizona Frozen GTC SGA T.
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Section 21
Network Standards

Section 21.0 _ NETWORK STANDARDS

21,1 The Parties recognize that Qwest services and Network elements have been |
purchased and deployed, over time, to Telcordia and Qwest technical standards. Specification
of standards is built into the Qwest purchasing process, whereby vendors incorporate such
standards into the equipment Qwest purchases. Qwest supplements generally held industry
standards with Qwest Technical Publications.

21.2 The Parties recognize that equipment vendors may manufacture
equipment that does not fully incorporate and may |

differ from industry standards at varying points in time (due to standards development
processes and consensus) and either Party may have such equipment in place within its
network. Except where otherwise explicitly stated within this Agreement, such equipment is
acceptable to the Parties, provided said equipment does not pose a security, service or safety
hazard to persons or property.

r * . * - _ - .
2-.59,- ...** .'1?'. "\r*IEH-3-8 1 c,.'icLIL'C?Ill 1!"T I 8lir" :saw ams

21.3 Generally accepted and developed industry standards which the Parties agree to
support include, but are not limited to:

21.3.1 Switching

GR-954-CORE LIDB

GR-2863-CORE AIN

GR-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-905-CORE ISUP

GR-1357-coRE Switched Fractional DS1

GR-1298-CORE AIN Switching System Generic Requirements

GR-1299-CORE
Requirements

AIN Service Control Point Adjunct Interface Generic

TR-NVW-001284 AIN 0.1 Switching System Generic Requirements

GR-905-CORE Common Channel Signaling Network Interface Specification

GR-1432-CORE CCS Network Interface Specification Telcordia TR-TSY-000540,
Issue ZR2

GR-305-CORE

GR-1429-CORE

GR-2863-CORE

FR-64 LATA LSSGR

Qwest Arizona SGAT - Tenth Revision, January 17, 2002 354



Section 21
Network Standards

GR-334-CORE Switched Access Service

TR-NWT-000335 Voice Grade Special Access Services

TR-TSY-000529 Public LSSGR

TR-NVVT-000505 LSSGR Call Processing

FR~NWT-000271 OSSGR

TR-nvvT-00t 156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

21.3.2 Transport

Teicordia FR-440

TR-NWT-000499 (TSGR) Transport Systems Generic Requirements

GR-820-CORE Generic Transmission Surveillance; DS1 and DS3 Performance

GR-253-CORE Synchronous Optical Network Systems (SONET)

TR-NWT-000507 Transmission

TR-NWT-000776 N1D for ISDN Subscriber Access

TR-INS-000342 High Capacity Digital Special Access Service

Telecommunications TransmissionST-TEC-000051 a 52
Handbooks Volumes t & 2

Engineering

ANSI T1-102-1993 Digital Hierarchy Electrical interface, Annex B.

21.3.3 Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems Issue 2

TR-NWT-000393 ISDN Basic Access Digital
Subscriber Lines

Generic Requirements for

GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Generic Requirements

GR-303-CORE
Requirements

TR-TSY-000673 Operations Interface for an IDLC System

Issue 1 Integrated Digital Loop Carrier System Generic

TR-NWT-000393 Generic Requirements for ISD.N..Basic Access. Digital
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Subscriber Lines

TR-TSY-000008 Digital Interface Between the SLC 96 Digital Loop Carrier
System and a Local Digital Switch

TR-NWT-008 and 303

TA-TSY-000120 Subscriber Premises or Network Ground Wire

GR-49-CORE Generic Requirements for Outdoor Telephone Network Interface
Requirements

TR-NWI'-000239 Indoor Telephone Network Interfaces

TR-NWT-000937 Generic Requirements for Outdoor and Indoor Building
Entrance

TR-nwr-000133 Generic Requirements for Network Inside Wiring

21.3.4 Local Number Portability

Number Portability Generic Switching and Signaling Requirements for Number
Portability, Issue 1.00, February 12, 1996 (Editor- Lucent Technologies, Inc.),

Generic Requirements for SCP Application and GIF Function for Number
Portability, Issue 0.95, Final Draft, September 4, 1996 (Editor-Ameritech Inc.),

Generic Operator Services Switching Requirements for Number Portability, Issue
1.00, Final Draft, April 12, 1996 (Editor - Nortel),

ATIS, TRQ No. 1, Technical Requirements for Number Portability Operator
Services Switching Systems, April 1999,

ATIS, TRQ No. 2, Technical Requirements for Number Portability Switching
Systems, April 1999;

ATIS, TRY No. 3, Technical Requirements for Number Portability Database and
Global Title Translation, April 1999,

FCC First Report and Order and Further Notice of Proposed Rulemaking, FCC
96-286, CC Docket 95-116, RM 8535, Released July 2, 1996,

FCC First Memorandum Opinion and Order on Reconsideration, FCC 97-74, CC
Docket 95-116, RM 8535, Released March 11, 1997.

FCC Second Report and Order, FCC 97-298; CC Docket 95-116, RM 8535,
Released August 18, 1997.

21.4 The Parties will cooperate in the development of national standards for Interconnection
elements as the competitive environment evolves. Recognizing that there are no current
national standards for Interconnection network elements, Qwest has developed its own
standards for some network aglements, including;
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Qwest Interconnection - Unbundled Loop #77384

Expanded Interconnection and Collocation for Private Line Transport and Switched
Access Services - #77386

Unbundled Dedicated Interoffice Transport - #77389

Competitive Local Exchange Carrier Installation/Removal Guidelines - #77390

21.5 Qwest Technical Publications have been developed to support service offerings, inform
s and suppliers, and promote engineering consistency and deployment of |

developing technologies. For a complete listing and to place orders for Qwest Technical
Publications, contact:

eErld geer CQQQW 9.."

Faison Office Products Company

3251 Revere St., Suite 200

Aurora, CO 80011

800-777-3672

Fax 303-340-1805
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Signature Page

>'*"':

§3L ic1rzinq below. and in consideration of the mutual!  promises set forth haven, and other Qcsci
§r3j §_4=_§p-ggo nsideration. L;LEC faggots this SGAT and icon receipt by Qwest. the Paizees
aczree to abide by the tem*.s 6128 conditions set fodh in this i° *e'c:inmection Aureemen 5g

(CLEC) Qwest Corporation

Signature Signature

Name Printed/Typed Name Printed/Typed

Title Title

Date Date

559 Complies with the Arizona Frozen GTC SGAT.
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